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©  2019 Snom Technology GmbH. All Rights Reserved. 
Snom, the names of Snom products, and Snom logos are 
trademarks owned by Snom Technology GmbH.  

 
without being obliged to announce such revisions or 

the data upon which it is based may have changed in the 

liability for the accurateness, completeness, and current-

 
where liability arises due to binding legal provisions.

how to set up and use the device before using it and also 
give them to other users to read or inform those users 
of their contents.  Save this manual and do not give the 

•  :  The product included (ITE) in this manual is 

to the outside plant.
•  

-
pliance could void the user's authority to operate the 
equipment.

• -

•  This product should only be connected to the host 
equipment and never directly to the network such as 
Public Switch Telephone Network (PSTN) or Plain Old 
Telephone Services (POTS).

•  If the phone is not supplied with power via the Ether-
net cable, use only the power adapter included in the 
delivery. Other power supplies may damage or destroy 

•  Avoid placing the cables where people may trip over 

pressure as this may damage them.
•  This device is for indoor use only! NOT FOR OUTDOOR 

USE!
•  Do not install the device in rooms with high humidity 

basements). Do not immerse the device in water and 
do not spill or pour liquids of any kind onto or into the 
device.

•  Do not install the device in surroundings at risk for 

fumes.
•  Do not use the device during thunderstorms. Lightning 

striking the power grid may cause electric shocks.
•  

-
quately shielded medical devices. Consult the manu-
facturer of the medical device to determine if they are 

this topic.
•  If you have an implanted medical device (e.g., pace-

radio frequency signals. Recommended MINIMUM 
distance to the device: 100 cm (39''). Always follow the 

1.  Plug one end of the Ethernet cable into the Ethernet 

end of the cable into your network router or switch.
2. 

capable network router or switch:
  Connect the provided Snom power adapter to the 

  Plug the power adapter into an electrical outlet that 
is not controlled by a wall switch.

IMPORTANT INFORMATION
•  Use only the power adapter provided with the product. 

To order a replacement power adapter, visit our  
website at www.snomamericas.com.

•  The power adapter is intended to be correctly oriented 

designed to hold the plug in place if it is plugged into a 
ceiling, under-the-table, or cabinet outlet.

• 

• 
1. 

compartment.
2. 
3. 

Connect power to the conference phone
1. 

2.  Plug the large end of the AC adapter into a wall outlet 
not controlled by a switch.

3.  Place the rear connectors of the conference phone 
into the charging dock.
 

designed for use only with the C620 conference 
phone. It is not designed to power other devices. 

power adapter to any other devices.
 

plug in place if it is plugged into a ceiling, under-
the-table, or cabinet outlet.

1.  On the conference phone, press (MENU).
2.  Select 
3.  Select 
4.  Select 
5. 

screen. Press  to move through the screens.
  a.  Connect the conference phone with AC power.
  b.   

4 seconds.
  c.  Press the # key on the conference phone.

6.  If prompted, enter the PIN. Default PIN is 1590.
The conference phone displays a message with the re-

1.  Press (MENU).
2.  Select 
3.  Select 
4.  Select 
5.  Select YES
6.  Enter the PIN. Default PIN is 1590.

displays the message “<DEVICE_NAME> is deregiste-
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This telephone is set up to comply with the energy-conser-

 

mode.

1.  Remove the conference phone from the charging dock.
2. 
3.  Press and hold  on the conference phone.
4.  With the  

conference phone, and then wait for 5 seconds. 
5.  When the conference phone status indicators start 

, and then press  
immediately.
 The conference phone displays the message:  
"To use the phone again, please reset the power." 

6.  Put the conference phone on the charging dock to 

 indicates the charge status as 

1.   Remove the conference phone from the charging dock.
2. 
3.  

pressing any keys.

1. 

(with the label 
compartment.

2.  

3. 

 The status indicator on the wireless mic 

wireless mic is fully charged.

1.  Press (MENU).
2.  Select 
3.  Select 
4.  Select 
5. 

screen. Press  to move through the screens.
  a.   Connect the conference phone with AC power.
  b.   Put one wireless mic on the conference phone 

charge cradle
  c.   Press and 

4 seconds.
  d.   Press and hold the MUTE key on the wireless mic 

for 3 seconds.
        If 

the mic LED lights up in red for 5 seconds.
6.  To register the second wireless mic, repeat step 3 to 5.

1.  Press (MENU).
2.  Select 
3.  Select 
4.  Select Wireless microphone 1 or Wireless microphone 

5.  Enter the PIN. Default PIN is 1590.

displays the message “<DEVICE_NAME> is deregiste-

mics

Power Up • 

On a call •  Steady Green during a call.
•  Steady Red when a call is muted, or 

if there are new messages.

Incoming Call •  Flashes Green quickly when there is 
an incoming call.

Charging •  Steady Orange while charging.
• 

when charging completed and you 
connect the conference phone to 
the charging dock.

• 

•  Flashes Orange slowly

Stand by • 

in use.

•  Flashes Red and Green alternately 

• 

•  

Paged by •  Flashes Green slowly

DECT 
Searching 
Mode

•  Flashes Red slowly when out of 
range or not registered.

Reset mode •  Steady Orange

charging  
•  Flashes Red

Power up •  Power LED is Steady Green.

Power down • 

• 
quickly while ready to deregister 
devices.

•  Power and VoIP LEDs are Steady 

elapsed.
• 

SIP account is deregistered.

•  Power and VoIP LEDs alternately 

-
sioning server.

• 

•  VoIP LED is Steady Green when no 
SIP account is unregistered.

Firmware 
Upgrade

•  Power and VoIP LEDs alternately 

progress.
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FCC part 15
This device complies with Part 15 of the FCC rules.  

 
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, in-

This equipment has been tested and found to comply 

15 of the FCC rules. These limits are designed to provide 
-

can radiate radio frequency energy and, if not installed 

there is no guarantee that interference will not occur in a 
-

are encouraged to try to correct the interference by one of 
the following measures:
1.  Reorient or relocate the receiving television or radio 

antenna.
2. -

ment and the receiver.
3.  Connect the telephone equipment into an outlet on a 

or other receiver is connected.
4. -

nician for help.

using this phone.

compliance could void the user’s authority to operate the 
equipment.

from nearby persons.

supplied or designated for this product. Use of other 
accessories may not ensure compliance with FCC RF 

 

(1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, 

of the device.

using this telephone.

•  Connector
• 
• 

 
   Power adapter (included in 

 
  Charging dock power adapter: (CS36M120300FUF) 

3000mA

 
•   between conference phone or wirel-

•  between microphones: 30 cm (1')

The detachable wireless microphones of this product use 

is available at www.snomamericas.com. Do not use any 

them for purposes other than the intended one. Charge 

placed in the chargers on the product.

• 

cycles.
• 

• 

• 

• 

or other heat sources.
• 

ambient temperature range of +5° C to +40° C (+41° F 

•  Avoid overcharging. Repeated overcharging can lead to 

and lead to leakages.
• 

month.
• -

ve gases. Temperature range for storage of charged 

3 months.

-

cleaning liquids as they might damage the surface or inter-
nal electronics of the device.
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