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 UC-2 Quick Start 

Hardware Hookup 
Make connections as shown in the following diagram. 

If using the included power supply to provide PoE to the UC-2, connect the supply as 
shown below. 

Connect a laptop computer with the included USB cable to the USB port and use the 
laptop’s UC software for a conference call. 
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Sign In 
1. Use your Microsoft Teams™ software credentials to log into the unit.

Use Your Laptop’s UC Software 
The UC-2 can also be used as an audio peripheral for your laptop computer’s UC software to make a call. 

1. Connect the USB cable to the computer.
2. On the computer’s UC software, select “Crestron UC-2 (Echo Canceling

Speakerphone)” as the audio device. The UC-2 can now be used as an audio
peripheral.



 UC-2 Specifications 

Display: 

Touch Screen: 7" capacitive touch screen (5 points of simultaneous contact) 

LCD: 1280×800 resolution  

Audio: 

Speaker: 4 ohm, 7 W Speaker 

Microphone: Four Digital I2S MEMS sensor, Sensitivity -26dB, SNR 64dBA 

Processor: 

Type: Dual-core Cortex-A72 and Quad-core Cortex-A53 

Basic Frequency: 1.8 GHz 

Memory: 

RAM: 2GB DDR3L RAM (256Mb x 16bit x 4) 

Flash: 16GB 

Communications: 

Wi-Fi®: Dual-band 802.11a/b/g/n/ac (2.4GHz & 5GHz) 

Bluetooth®: Bluetooth V5.0+EDR 

Ethernet: 10/100/1000Mbps 

PoE Input: 

Max Input voltage: 57 V 

Integrated PoE: 802.3af Class 3 and 802.3at, Class 4 



Ports: 

Ethernet: (1) RJ-45, 100/1000 Mbps Base-T Ethernet port with LED status indicators 

USB: (1) Micro USB port 

Security: (1) Kensigton™ security port 

Environment: 

Operating Temperature: 32° to 104° F (0° to 40° C) 

Operating Humidity: 10% to 90% (non-condensing) 

Dimensions: 

Height: 3.02 in. (76 mm) 

Width: 7.17 in. (182 mm) 

Depth: 9.61 in. (244 mm) 
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Getting Started
Scan theQR code to view theQuick StartGuide.

www.crestron.com/docs/8625

For additional information, visit
www.crestron.com/model/6510609.

Certification and Compliance
Regulatory Model: M201928001

Federal Communications Commission (FCC)
Compliance Statement

This device complies with part 15 of the FCCRules.
Operation is subject to the following conditions:
(1) This devicemay not cause harmful interference
and (2) this devicemust accept any interference
received, including interference thatmay cause
undesired operation.
CAUTION:Changes or modifications not expressly
approved by themanufacturer responsible for
compliance could void the user’s authority to
operate the equipment.

NOTE: This equipment has been tested and found
to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCCRules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses and
can radiate radio frequency energy and, if not
installed and used in accordancewith the
instructions,may cause harmful interference to
radio communications.However, there is no
guarantee that interferencewill not occur in a
particular installation. If this equipment does cause
harmful interference to radio or television
reception,which can be determined by turning the
equipment off and on, the user is encouraged to try
to correct the interference by one or more of the
following measures:

l Reorient or relocate the receiving antenna.

l Increase the separation between the equipment
and receiver.

l Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.

l Consult the dealer or an experienced radio/TV
technician for help.

Industry Canada (IC) Compliance Statement

CAN ICES-3 (B)/NMB-3(B)

This product is Listed to applicable UL®Standards
and requirements tested by Underwriters
Laboratories Inc.

Ce produit est homologué selon les normes et les
exigences UL applicables par Underwriters
Laboratories Inc.

ISEDC Caution: This device complies with Innovation, 
Science, and Economic Development Canada licence-exempt 
RSS standard(s). Operation is subject to the following 
two conditions: (1) this device may not cause interference, 
and (2) this device must accept any interference, 
including interference that may cause undesired operation 
of the device.

ISEDC RF Exposure Statement: The device is in compliance 
with RF exposure guidelines, users can obtain Canadian 
information on RF exposure and compliance.

This equipment complies with radiation exposure limits 
set forth for an uncontrolled environment. This 
transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter. 
This equipment should be installed and operated with 
minimum distance 20cm between the radiator& your body.

The minimum distance from body to use the device is 20cm.
Après examen de ce matériel aux conformité ou aux 
limites d’intensité de champ RF, les utilisateurs 
peuvent sur l’exposition aux radiofréquences et la 
conformité and compliance d’acquérir les informations 
correspondantes. La distance minimale du corps à utiliser 
le dispositif est de 20cm.

5150-5350 MHz is restricted to indoor use only.

http://www.crestron.com/docs/8625
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Legal
The productwarranty can be found at
www.crestron.com/warranty.

The specific patents that cover Crestron products
are listed atwww.crestron.com/legal/patents.

Certain Crestron products contain open source
software. For specific information, visit
www.crestron.com/opensource.

Crestron and theCrestron logo are either
trademarks or registered trademarks of Crestron
Electronics, Inc. in theUnited States and/or other
countries. The ETL logo is either a trademark or
registered trademark of Intertek Testing Services
NA in theUnited States and/or other countries. UL
and theUL logo are either trademarks or registered
trademarks of Underwriters Laboratories, Inc. in
theUnited States and/or other countries.Other
trademarks, registered trademarks, and trade
names may be used in this document to refer to
either the entities claiming themarks and names or
their products.Crestron disclaims any proprietary
interest in themarks and names of others.
Crestron is not responsible for errors in typography
or photography.

©2020 Crestron Electronics, Inc.
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