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Before You Begin
This section provides you with safety information, technical support 
information, and sources for additional product information.

Safety Information
Your safety is extremely important. Read and follow all warnings and 
cautions in this document before handling and operating Intermec 
equipment. You can be seriously injured, and equipment and data can be 
damaged if you do not follow the safety warnings and cautions.

This section explains how to identify and understand dangers, warnings, 
cautions, and notes that are in this manual..

Global Services and Support

Warranty Information
To understand the warranty for your Intermec product, visit the Intermec 
web site at www.intermec.com and click Service & Support. The Intermec 
Global Sales & Service page appears. From the Service & Support menu, 
move your pointer over Support, and then click Warranty.

Disclaimer of warranties: The sample code included in this document is 
presented for reference only. The code does not necessarily represent 
complete, tested programs. The code is provided “as is with all faults.” All 
warranties are expressly disclaimed, including the implied warranties of 
merchantability and fitness for a particular purpose.

Web Support
Visit the Intermec web site at www.intermec.com to download our current 
manuals (in PDF). To order printed versions of the Intermec manuals, 
contact your local Intermec representative or distributor.

Visit the Intermec technical knowledge base (Knowledge Central) at 
intermec.custhelp.com to review technical information or to request 
technical support for your Intermec product.

A warning alerts you of an operating procedure, practice, condition, or 
statement that must be strictly observed to avoid death or serious injury 
to the persons working on the equipment.

A caution alerts you to an operating procedure, practice, condition, or 
statement that must be strictly observed to prevent equipment damage 
or destruction, or corruption or loss of data.

Note: Notes either provide extra information about a topic or contain 
special instructions for handling a particular condition or set of 
circumstances.

http://intermec.custhelp.com
http://www.intermec.com
http://www.intermec.com
http://www.intermec.com
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Telephone Support
These services are available from Intermec Technologies Corporation.

Outside the U.S.A. and Canada, contact your local Intermec representative. 
Click Contact from the Intermec web site to search for your representative.

Who Should Read This Manual
This manual is written for the person who is responsible for installing, 
configuring, and maintaining the CN3 Mobile Computer.

This document provides you with information about the features of the 
CN3, and how to install, configure, operate, maintain, and troubleshoot it.

Before you work with the CN3, you should be familiar with your network 
and general networking terms, such as IP address.

Related Documents
This table contains a list of related Intermec documents and part numbers.

The Intermec web site at www.intermec.com contains our documents (as 
PDF files) that you can download for free.

Service Description

In the U.S.A. and Canada, 
call 1-800-755-5505 and 
choose this option

Order Intermec 
products

• Place an order.
• Ask about an existing order.

1 and then choose 2

Order Intermec media Order printer labels and ribbons. 1 and then choose 1
Order spare parts Order spare parts 1 or 2 and then choose 4
Technical Support Talk to technical support about 

your Intermec product.
2 and then choose 2

Service • Get a return authorization 
number for authorized service 
center repair.

• Request an on-site repair 
technician.

2 and then choose 1

Service contracts • Ask about an existing 
contract.

• Renew a contract.
• Inquire about repair billing or 

other service invoicing 
questions.

1 or 2 and then choose 3

Document Title Part Number

CN3 Mobile Computer Quick Start Guide 962-054-115
Intermec Computer Command Reference Manual 073529
TE 2000 Terminal Emulation Programmer’s Guide 977-055-008

http://www.intermec.com
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To download documents

1 Visit the Intermec web site at www.intermec.com.

2 Click Service & Support > Manuals.

3 In the Select a Product field, choose the product whose documentation 
you want to download.

To order printed versions of the Intermec manuals, contact your local 
Intermec representative or distributor.

Patent Information
4882476; 4894523; 4953113; 4961043; 4970379; 4988852; 5019699; 
5021642; 5038024; 5081343; 5095197; 5144119; 5144121; 5182441; 
5187355; 5187356; 5195183; 5216233; 5216550; 5195183; 5195183; 
5218191; 5227614; 5233172; 5241488; 5243602; 5258606; 5278487; 
5288985; 5308966; 5322991; 5331136; 5331580; 5342210; 5349678; 
5359185; 5371858; 5373478; 5389770; 5397885; 5410141; 5414251; 
5416463; 5442167; 5464972; 5468947; 5468950; 5477044; 5486689; 
5488575; 5500516; 5502297; 5504367; 5508599; 5514858; 5530619; 
5534684; 5536924; 5539191; 5541419; 5548108; 5550362; 5550364; 
5565669; 5567925; 5568645; 5572007; 5576529; 5592512; 5594230; 
5598007; 5608578; 5616909; 5619027; 5627360; 5640001; 5657317; 
5659431; 5671436; 5672860; 5684290; 5719678; 5729003; 5742041; 
5761219; 5764798; 5777308; 5777309; 5777310; 5786583; 5793604; 
5798509; 5798513; 5804805; 5805807; 5811776; 5811777; 5818027; 
5821523; 5828052; 5831819; 5834753; 5834749; 5837987; 5841121; 
5842070; 5844222; 5854478; 5862267; 5869840; 5873070; 5877486; 
5878395; 5883492; 5883493; 5886338; 5889386; 5892971; 5895906; 
5898162; 5902987; 5902988; 5912452; 5923022; 5936224; 5949056; 
5969321; 5969326; 5969328; 5979768; 5986435; 5987192; 5987499; 
5992750; 6003775; 6012640; 6016960; 6018597; 6024289; 6034379; 
6036093; 6039252; 6064763; 6075340; 6095422; 6097839; 6102289; 
6102295; 6109528; 6119941; 6128414; 6138915; 6149061; 6149063; 
6152370; 6155490; 6158661; 6164542; 6164545; 6173893; 6195053; 
6234393; 6234395; 6244512; 6249008; 6328214; 6330975; 6345765; 
6356949; 6367699; 6375075; 6375076; 6375344; 6431451; 6435411; 
6484944; 6488209; 6497368; 6532152; 6538413; 6539422; 6621942; 
6641046; 6681994; 6687403; 6688523; 6732930
Docking Station/Device 
5052943; 5195183; 5317691; 5331580; 5544010; 5644471
There may be other U.S. and foreign patents pending.

http://www.intermec.com
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