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Supplies and Optional items
The following items can be ordered from your computer dealer. They are packed individually and have
their own spacific instructions leaflsts.
Print heads and ink cartridges
Disposable high-quality four-colour print head) BO205 M
Disposable menochrome (black) print head BOO4E G
Monochrome print head with replaceable ink cartridge: blister pack containing a complete BO047 H
monochrome ink jet print head {outer casing with cartridge inserled) and two spare cartridges
Blister pack containing 2 monochrome ink cartridges B0OQ48 J
Optional economy colour print head with replaceable colour ink cartridge: blister pack containinga ~ B0044 E
complete colour ink jet print head {outer casing with cartridge inserted) and two spare cartridges
Blister pack containing 2 four-colour ink cartridges for opticnal economy colour print head BOO45 F
Printing media

Description Format Contents Code
Plain paper A4 500 sheets BO187 T
Coated paper A4 100 sheets BOOS3 Y
Glossy paper Ad 20 sheets BOO35 V
Photo glossy paper Ad 20 sheets BOOSO H
Transparency film Ad 20 sheets BO036 W
T-shirt transfers A4 5 sheets BO0G4 Z
Optional items
Serial interface kit for EIA RS 232C/V24 inlerface 01306 R
Print head container B0Z13C
L LR ) ‘\i{.\"(
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Installation Guide
Unpacking
As soon as you have unpacked the printer and its accessories, check that all the parts ordered have
been delivered and are undamaged. As well as this booklet, the packing carton should also contain:
A - Printer B - Power cable C - Transparent document support
D - Mapualfeeder document support E - Output tray
. F - Two ink jet print heads (Colour and Black) G - Driver diskette(s) /
Location
1. Place the printer on an ample, stable surface near your computer,
2. Make sure that there is encugh space around the printer for alf its parts to be accessed comfortably.
3. Make sure tha! there is a convenient independent elecirical power supply socket to which you can
connect the printer,
4. Do NOT leave the printer exposed to direct sunlight or heat sources, orin dusty, dirty orpoorly
ventilated environments.
o Instaliation Guide 1 an
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Connecting your printer

To the electrical power supply

Before plugging Into the power supply socket,
make sure the printer is on a stable surface, that.
its ‘cover s closed  and read the. foilowmg'
waming carefu!ry -

Make sure the electrical power supplies the
voltage indicated on the electrical data plate on
the rear of the printer. "

if the electrical data plate Indicates a
different vo.'tage, call your local retaller
Immeadiately. DO NOT, UNDER ANY

CIRCUMS TAHCES CONNECT THE PRINTER

TO THE ELECTRICAL POWER SUPPLY.

Make sure that the plug on the power cable of
the printar is of the type accepted by the wall
sockel you intend {o use; if it is not, calt yourlecal
retaiier. .

Do NOT aftempt to changa the plug yoursel.

The manufaciurer declines all responsikility for
accidants to persons or damage to the printer
arising from the non-observance of this warning.

1. !Insert the small two-pin connector of the
printer power cable in the socket on the rear
of the printer.

2. Plug the other end of the cable into a wall
socket
The socket cutlet shail be instalied
equipment and shall be easily accessible.

1 negar the

To your computer

To connect your pﬂntermyou' 4 you TeqUire
a standard, bi-directional 1EEE 1284-lype
:mferface cabla _

Maks sure Lhat neither'your pnnter nor your PC
are powered R R

1. Plug the interface cable connecter inte the
socket on the rear of the printer and close the
spring clips on it.

2. Connect the other end of the interface cable
to the appropriate interface connector sccket
(port) on your compuler/nost system

Switching on your printer

Press the “POWER" bullon on the printer opera-
tor panel. The printer will take a few moments to
execule a senes of internal checks (there will be
some mechanical movement), after which it will
be in STANDOBY condition (the light indicator lit).

POWER ﬂ

After approximately two minutes of inaclivity, the
printer will go into "sleep” mode with the prin!
head carriage initsrest position at the right hand
margin.

Instailatign Guide
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Printer operator panel
The bahaviour of the buttens and light indicator Buttons - special functions
on the operator panel will depend on the printer's
status. O with printer cover closed
Q3 Printer states:
o standby/sleep: no data o be printed;
) Demo page |Power held The light indicator
e printing: from the reception of data until the and Paper starts flashing in an
completion of its printing; pressed three [three-flash se-
times; then quence,
e error when an error has been detected and releasad The demo page is
the printer is waiting for user intervention. together printed, after which
the printer returns to
e service: user-invoked mode for special standby mode.
functions, independent of host. . o
— S T BOWER — Print test Power held The light |{1d|cgtor
and Peper starts fiashing in a
@ D pressed once; |single on-off
/ then released |sequence.
PAPER ~— together The print test is
. printed, after which
the printer returns to
. . slandby mode.
Buttons - basic functions
Ciean print |Power held The light indicator
heads and Paper starls flashing with a
pressed two-flash sequence.
twice; then A print head cieaning
Printer onfoff | Power |Toggles the printer released cycle is executed,
ON/ OFF zondition. together afler which the printer
returns to standby
Paper load/ Paper |Loads/ejecls a mode.
eject document inffrom the ) o
printer. Hex dump |Power held The light indicater
and Paper starts flashing with a
If a document is pressed five  |five-flash sequence.
already present in the times; then All sube:.equenl data
printer, causes ils released trz'ansml‘tted to_ the
expulsion together prm_ter will be prl_nted
in its hexadecimal
Ii there is no decument format.
in the prinler, causes This feature should
one {0 be loaded to the be used only under
first print position. te“’%ﬂg m i‘dance,
as it"gah’generate
The printer is in extremely long print-
printing status, forces outs.
the completion of the
current page and
expels the document.
& 12 Printer operator panel
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U Demo page/Print test did not run.

¢ Press POWER (o switch the printer off, wait a
few seconds and then press POWER again,
Repeat the correct key sequence (see
‘Buttons - special functions® in Printer
operator panel or click the appropriate
button in the Printer Care tab in the Printer
Monitor {see specific item in Printer Monitor.

o [ the light indicator flashes rapidly:

— there is no paper in the printer; follow the
instructions given in “Loading documents in the
prnter® in the Installation Guide.

= the print headfink cartridge is not inserted
correctly or needs replacing; follow the
instructions given in */nserting the print heads"
in the Installation Guide, or *Replacing the
printhead" andior "Replacing the ink cartridge”
in More about print heads,

O Problems with connection to host.

e Check thal your interface cable is of the
correct type. It must be a standard,
bi-directional IEEE 1284-type inferface
cable. If you have any doubls, contact your
computer dealer.

¢ Make sure you have fixed the interface
connectors properly both to the printer and to
the host,

e IfyourPCisan'ECP"-type PC, chack that the
printer port setling onitis Printer Port: LPTx.
If necessary, change this setting as follows:

— right click on the My Computer icon,

— salect Properties, then Device Manager,
— double click on Ports {COM&LPT).

— select Printer Port: LPTx.

If Ports {COM&LPT) does not offer a simple
LPTx port or if the selection of this port does
not solve your problem, you must change the
LPT mode setting in your computer BIOS 1o
either [Standard] or [Bi-directional). For
further information on the BIOS setting, refer

to your computer documentation and/or
contact your computer dealsr.

¢ Check that you have configured your
application correctly (see the On-Line Guide
loaded with your driver, and your application
manual). ’

Q Printer care functions in Printsr Monitor
not active

It, when you open the Printer Monitor, you find
that the Printer Care butions are not active:

o Check that the interface cable is of the correct
type. It must be a standard, bi-directional
|EEE 1284-type inferface cable. If you have
any doubts, contact your compuler dealer,

o Check that the inlerface cable is connected
correctly both to your printer and to your PC.

Disinstalling the printer driver

If you have problems printing that are not solved
with normal printer care operations (document
and print heads inserted correctly, appropriate
selections in the printer driver, etc.), it may be
necessary to re-install the printer driver.

To do this, you must first disinstall the driver, by
clicking on the specific icon created in the printer
group when you first loaded the driver. This
allows a complete and correct removal of all the
files loaded from the diskettes andfor created in
your PC during driver instaliation, ' permitting a
correct re-installation (see “Installing the printer
software’).

FUY:;b;.fhef roblems regardin
heads, printing media, elc., re
topics in the Troubleshooting:

On-Line Guide foaded with your printer driv

Troubleshooting
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Troubleshooting

Your printer is designed to require only minimum
maintenance, however, everyday use will give
rise to a number of simple printer-care
operations.

During normal printer operation, an error
condition will be signalled by the rapid flashing of
the light indicater and the positioning of the print
head carriage o indicate whether the arroris dus
a paper or print head malfunction.

If you are unable to run the operation you require,
first check that you have followed corrsctly the
instructions given in this manual or the section
"How to..." in the On-Line Guide. If after
repeating the procedurs, you still have a problem,
consult the specific topic in Troubleshooting in
the On-Line Guide.

General care
Ll Environment

o Keep your printer in a stabilised, ventiated
environment (temperature range: 1510 35°C
-60to 95°F; relative humidity: 20% - 80%).

¢ Do not subject your printer 1o brusque
changes in ternperature and/or humidity.

o Do notlet dusl accumulale on the printer; use
a slightly damp cioth to remove dust.

o ot corrosive clesning

U Transportation

o Always make sure thal the print head is in its

rest position.

To ensure this, always press POWER to
switch off your printer BEFORE switching off

your PC.
e Take care nol to drop your printer.

e Repack your printer in its original carton,
whenever possitle.

Installation
U Missing or damaged parts.
s Contact your retailer immediately,
) Printer is not powered.
No power supply (the light indicater is not [it).

e Check that the printer is connecled properly
to the electrical power supply socket.

» Press POWER.
3 No printer reaction.

When you press POWER, the print head carriage
and the outpul fray spoilers do not move.

e Check that the carriage path and the spoilers
are free of impediment.

e Try switching the printer off and then on
again.

if the light indicator flashes rapidly, thera is a
failure on the mother board; press POWER to
swilch the printer off, disconnect it and call the
technical support service.

Sy Nk
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With the Printer Monitor displayed on your PC
screen, click the Printer Care tab:

1. Click on both the *New Print Head" check
boxes ONLY if you did NOT press POWER
and PAPER when you inserted the print
heads.

2. Click the Align button, to check the
accuracy of bidirectional printing; follow
the instructions displayed.

3. Click the Demo button, to print the demo
page, follow the instructions displayed.

Once you have completed these operalions, you
can reduce the Printer Monitor to an icon on your
Task Bar.

The Printer Care tab also has !wo other
functions:

U Cleaning the print head (Clean)

It you notice a deterioration in the print quality,
before changing the print head or replacing the
ink cartridge, run the *Clean" function

1. Click the printer monitor icon, then the Printer
Care tab, (if necessary).

2. Click the Clean button, then follow the
instructions displayed.

U Running the print test (Test)

The print test gives you a print-out of the printer's
functional characteristics (firmware release, print
head tests, current settings).

1. Click the printer monitor icon, then the Printer
Care tab, (if necessary).

2. Click the Test button, then follow the
instructions displayed.

Your printer is now ready for use.

If you have had problems with any of the
printer installation procedures, check that
you have followed the Instructions as given.
[f a repetition of the Instructions is
unsuccessful, sea the appropriate topic in the
Troubleshooting section that follows.

If you have problems with any operating
procedure, or are unable to perform a specific
function, always check that you have followed
the instructions as given. If a repatition of the
instructions is unsuccessful, see the
appropriate section in “Troubleshooting™ in
the On-line Guide loaded with the printer
driver.

Installation Guide
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2. Activate Microsoft Windows@ 95. If already
started, execute the “Shut down" command
and restart your computer.

3. A window, indicating that a new peripherat
has besn detected (New Hardware found
and the printer name) is displayed.

The same window shows the Driver from
disk provided by hardware manufacturer
oplion already highlighted. Click the OK
button.

4. With the Install from Disk window displayed,
insert the driver disketle in the drive selected,
specify this drive if requesled and click OK.

5. The Add Printer Wizard window is
displayed.
If there are no printer drivers already installed
on your system, your printer will be instalied
as the Default printer,
If other printer drivers are already installed,
and you wish to install the current one as the
default printer, click Yes and then the Finish
bulton. The installation of the driver files will
start,

. Atthe endof theinstallation, you wili be asked
to remove the diskette and restart Windows.

. g ' 'rlntef drwef usang the
EfAdd Printer’ fealure in Printers in the Settings -
folder; In. this: case; your pﬂnter naed not be
-connecied to. yourPC o :

In both cases, a folder with the driver name wiil
be created automatically in the Programs folder.
It allows easy access at any time to the Printer
Monitor, the On-line Documentation, Disinstali
programme and information files whenever these
are required.

Preparing your printer using the
Printer Monitor

The Printer Monitor is an on-screen aid with an
exlensive, user-friendly HELP feature. It con-
lains a series of functions that are designed to
help you during daity use of the printer. It ¢an be
viewed by clicking on the specific icon and allows
you 1o

e view the printer operating status on your PC
screen during a print job. It indicates the
proportion of the document printed and
aventual error messages (Status),

e perform printer care functions, to maintain
optimum working conditions (Printer Care).

Once you have installed the printer software from
the diskette(s) supplied, you must prepare your
printer by performing a number Printer Care
functions contained in the Printer Monitor.

How to access the Printer Monitor
2 Under Windows® 3.1/3.11:

You can access the Printer Monitor from your
printer driver group at any time, by double-
clicking its icon.

Q Under Windows® 95:

You can access the Printer Monitor in either of the
following ways:

{a) Click Start, highlight Programs and then the
printer name in the sub-menu which opens.

{b) Click the Printer Monitor icon.

OR:

{a) Click Start, highlight Settings, and then click
Printers in the sub-menu which opens,

e
(b) Click your printer name to mgmm'”
{c) Click your right mouse button.

(d) Seleclthe option “Run the Printer Monitor” in the
menu which opens

Installation Guide
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Installing the printer software
[ Before installing your printer softwars

The disketta(s) supplied with your printer contain
a high quality colour and monochrome printing
system for both Windows® 3.1/3.11 and
Windows® 95 environments.

This printing system includes :
o a printer driver which gives you access to all
the printer fealures through easy-to-use
property sheets,

e a prinfer monitor for easy access to Printing
Status and Printer Care,

e on-line documentation,
e an “uninstall” programmae, to remove the

printer software, should a re-installation be
necessary.

The diskettes also contain a printer set-up utllity
programme (CONFIG.EXE), for personalised
printer setlings under DOS if necessary (see
‘DOS environment').

QO Minimum system requirements
e From Windows® 3.1 up to Windows® 35,
e PC 486 orlater with atleast 4 MBytes of RAM,

o 4 MByte of free disk space.

Software Installation procedure

The installation procedure varies, depending on
the Windows® environment installed on your PC.

U Windows® 3.1/3.11

1. Start Microsoft Windows®. (If it is already
running, make sure that all Windows
applications are closed before starling to
install the driver).

2. Insert the driver diskette in the drive A {cr B)
of your PC.

3. From the File menu of the Program
Manager, select the oplion “*Run...”.

4, Type A\SETUP (or B:) on your PC keyboard
and press ENTER.
The installaion process starts.

5. Follow the instructions given in the sequence
of windows displayed on your PC screen, until
the driver is installed.

In both cases, a group window with the driver
nama will be created automatically. It allows
immediate access to the Spool Manager, the
Printer Monitor, the On-line Documentation and
information files whenever these are required.

U Windows® 95

The Microsoft Windows® 95 operating system
alfows automatic installation of peripherals
through the Plug & Play feature, a bi-directional
communication and hardware recognition
procedure.

1. Make sure that both printer and PC are
powered.

Tha printer must NOT be In error moda, 1.6,
the Indicator light must not be flashing.

Installation Guide
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Loading documents in the
printer
1. Pull up document suppert on the rear of the 5. Press PAPER on the printer operator panel.
multiple document feeder to support the The first document is inserted to the first print
document format you are loading and make posilion. Press PAPER again, to make sure
sure that the left margin guide on the multiple that the document feeds smoothly through
document feeder is at the physical left hand and exits from the printer without crushing or
margin. skewing.
2. Fan the documents thoroughly. L
, . o The mu!h’ple umenz feeder can contam up'to
3. Alignthe doguul'nerétstﬁgamst tlhe !phhysmail Pglm 120 x 80 g;fm(5 sheets of plain paper. For other
margin and load tnem inlo the mullipie types and sizes ‘of documents and envelopes;
document  feeder, inserting them carefully . . :
until them stop inside the orinter -see "Product Characteristics* in this manual
P P : -and the specific: topic i On-Ling Guade.-
Hloaded when you install your printer driver.
DoNOT add paper to that alr_eady in the muithIe :;
sheet feeder: a!waysremove'anyemsbng papar:
“and fan it logether with the 1 paper to be loaded.
4. Position he left guide against the left edge of
the paper.
TR IR ERS -
& 6 Installation Guide
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. Press PAPER on the printer operator panel.

The print head carriage moves to the colour
print head loading position (right hand
chamber).

. Repeat points 2, 3, 5, 6 of this paragraph lo
insert the cofour print head.

9. Before closing the printer cover, press and

hold the PAPER button and press the
POWER hutton for at least two seconds, to
signal that new print heads have been
inserted. The light indicator will flash three
times in acknowledgment and the printer will
then be in standby condition.

instaliation Guide
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Inserting the print heads
The print head carriage on your printer is 4. Open the printer cover. The print head
designed to hold two types of print head: mono- carriage will move automaticaily to lhe
chrome black, on the left and cclour on the right. loading position for the monochrome print
The two print heads supplied with your printer are head {left hand chamber) and the light
both disposable: ence they are emply they MUST indicator starts flashing rapidiy.
be replaced {see the specific section in More LI 2
about print heads).
BOTH print heads MUST be instalied BEFORE
attempting any printing operation, -
To insert the print heads, proceed as foilows:
1. Make sure the printer is powered - the light
indicator should be Iit {if it is nol, press the
POWER butlon on the printer oper ator panel).
2. Open the sealed print head container of the
monochrome print head and remove the 5. With the electrical contacls (gold-coloured
print head, holding it by the thumb and finger part) towards the corresponding contacts in
grip (end opposite the protective film). the housing on the print head carriage, inser!
the print head in its chamber.
3. Remove the protective film. .
Take care not to touch the electrical contacts
(goid-coloured part) in the print head chamber,
—
j, =
\ /////4@
[ 1
Do not touch either the electrical contacts
(gold-coloured part) or the printing nozzles nor 6. Push the print head towards the rear of the
sit the print head on either of them. printer to fix it in place.
o 4 Installation Guide



Cclor profile: Disabled

P

H

Composite Default screen

ok

Mounting the document support
for the multiple document feeder

With the rounded part of the guide as the top
edge, insert the document support in the slot on
the rear of the multiple document fesder so that
it slides completely into the casing.

Mounting the document support
for the single document feeder

With the adjustable margin guide to the front left,
insert the document support in the front of the
multiple document feeder so that it sits in the
grooves and forms a second document insertion
channel for single documents.

1 7%

Mounting the document output
tray

With the flat end towards the printer and the lip at
the opposite end facing upwards, insert the
document output tray under the front of the
printer, making sure the holes on lhe tray arms fit
on lo the notches on the printer base.

The tray has an adjustable centre pansl which
should be extended according fo the document

format you are using {standard format sizes A4,
Letter and Legal are marked on the panet).

installation Guide
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Buttons - special functions Light indicator

The status of the light indicator indicates the
different printer conditions.

< with printer cover open

The print head carriage will be positioned to
indicate the type of error on the template
embossed on the printer casing (see *Embossed

templates").

off

The printer is not powered.

lit

The printer is powered.

flashing slowly

The printer is receiving data.

Print head |Paper Toggles the mono-

carriage chromelicolour ) . B

movement print head loading flashing rapidly |An emor or fallurg condition has
position. accured in the printer.

New print [Paperheldand |Signals that a Paper out condition.

headfink Power pressed |NEW print head Solution: Load a docurrjent and

cartridge for atleasttwo  |and/or ink car- press PAPER (see “Loading

seconds, then
released together

tridge has been
inserted
The light indicator
flashes three
imes in acknowl-
edgment

documenfs in the printer * in the
Installation Guide).

Paper jam condition.

Solution: Remove the jammed
document (see the specific
sectioninMore about paper and
special printing media)

End of ink condition,

Solution: Replace the ink
cartridge or change the entire
print head (see the specific items
in More about print heads).

Failure condition.

Switch off the printer and
disconnect it fram the electrical
power supply Make sure that the
print head carriage and paper
feed paths are not obstructed and
then reconnect and switch on the
printer.

if the light indicator continues
flashing rapidly, disconnect the
printer and call the teshnical
support service or your dealer.

13
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Embossed templates On-line Guide

Your printer has two embossed instruction The diskettas containing the printer software also
templates: one on the printer casing under the contain an On-line Guide. This guide contains

cover, the other on the inside of the cover. further information on the printer fealures, and
print head and paper handling. Itis $tructured in
2 on the printer casing: two parts; "How do l..." and Troubleshooting.

e how to move from one print head loading  The information contained in the On-line Guide
position to the other (see "Buttons - special is organised in "topics"; e.g. *Paper *, *Print
functions” in Printer operator panel). Head", elc., and can be printed screen by screen

or by lopic.

o the print head carriage position if a “paper
oulfjam" condition occurs (see specificitems  To access the On-line Guide, click on the
in Troubleshooting in the On-line Guide). specific icon in the Printer group created when

you loaded the printer software.
( < \‘_\\\\@\’_

Jon the inside of the cover:

e theoperating procedure for changing the print
heads and/or ink cartridges (see the specific
sections in More about print heads).
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More about print heads
Replacing the print heads (b} on the right for the colour print head.
U Removing a print head
You should remove a print head from the printer
only to replace it or to repeat its inserlion in the
casa of faulty printing. To remove the print head,
proceed as follows:
1. Open the lop cover,
(a) print head with replaceable ¢artndge oniy:
if an “"end of ink™ condition has been signalled by
the printer (printing stopped, fightindicater on the . : : :
printer operator panel flashingrapidly and an error 3. Remo;eblhi E'"?“reb pﬂglrhead. _pulllng it
message on your PC screen). the prinl head upwarcs by is fumb and fingér gnp.
carriage moves automatically to the locading .
position of the print head that caused the emor 4. Insert a new print head of the SAME type
signal when you open the printer cover, (black/colour, see "inserting the print head *
in the Installation Guide).
{h) alf types of print head:
If you qetect deteriorateq print quality that has not 5. Before closing the printer cover, press and
e o hess ot e hold Ino PAPER bulon and press ino
the monochrbme print head loading positicn. | P‘OWEHRTbU“OH for al I_east two srieconds o
you wish to change the colour printhead, you must signa that a4 new p_rmt he‘?d as been
press the PAPER button to move the print head inserled; the light indicator will flash three
carriage to the correct loading position times in acknowledgment.
2. Pressdown the green print head release lever
to release the print head:
"1 Driver settings
(a) on the left for the monochreme print head.
Before starting lo print, check carefully that the
setlings in your driver correspond to the type of
print head inserted. if the seltings and print head
do not correspond, when you attempt to print,
your PC screen will show a warning.
n More about print heads 15
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Replacing the ink cartridge

Your printer car also operate with a type of print
head that has a replaceable ink cartridge. This
type of print head consists of an outer casing, with
the electrical contacts and print nozzles, and a
removable carfridge that contains the ink. You
can raplace the ink cartridge several times before
having o change the enlire print head.

When the ink cartridge in the print head runs out
of ink, an "end cof ink” condition will be signalled
by a warning on your PC scrzen the rapid
flashing of lhe tight indicator on the printer
operator panel and the interruption of the printing
operation.

Do not attempt to perform a print head clearing
operations (CLEAN) if an'emply ink cartridge has
been signalled. AR

To substitute an empty ink cartridge

1. Open the printer cover.
The print head carriage will move to the

loading postion of the print head that has

caused the error signal.

2. Release ONLY the ink cartridge from the print
head casing, pulling genlly cutwards the lip

cn the print head gasing.

3. Remove the cartridge from the print head
casing, pulling it upwards.

4. Open the sealed ink carlridge container and,
grasping the lhumb and finger grip, remove
the new ik carlridge from it.

5. Remove the prolective tape/capsule frem the
new ink cartridge.

Do NOT touch the ink pad area on the cartridge.

More about print heads

Ay




Tolor proflle: Disabled
Tomposite Defsult screen

@

1Y
wr
6. Insert the new cartridge in the print head If you have problems inserting the print head or
casing immediately, pressing it until it clicks  ink cartridge:
into placs.

e Make sure the print head carriage is in the
print head loading position.

¢ Check that the print headfohémber is claan
and free of foreign bodies.

« NEVER force the print head into the chamber
or the ink cartridge into the print head; always
remove it completely and repeat the entire
insertion operation.

7. Before closing the printer cover, press and
hold PAPER and press POWER for at least
two seconds to signal that a new ink cartridge
has been inserted. The light indicator will
flash three times in acknowledgment.
a More about print heads 17
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Print head care and precautions

e Always keep the print heads and ink
cartridges sealed until they are to be used.

e Remove the ink cartridge from the print head
ONLY toreplaceit. Do NOT remove and then
reinsert it,

e Remember to remove the protective tape
before inserting the print head/irk cartridge in
the printer. Take care nof to get ink on your
clothes; the ink in the head/cartridge stains.

e (Do NOT attempt lo refill the print head/ink
cartridge with ink, as this damages the print
head and the printer.

e DO NOT shake the print head; it is not a
fountain pen. If it does not print, do the
cleaning operations described in *Cleaning
the print head *.

e |f you think thal the number of pages printed
with the current print head/ink carlridge is
fewer than usual, try cleaning il. If the "end of
ink” condilion persists, the print head/ink
carlridge is empty and requires replacing.

-Alwaysmake sure thal the printhead is initsrest
position BEFORE switching off your compuiter.

- Switching off your printer before your computer
anlea this.:When the printer is powered,

print head carriage will aufomatically return

1o Its rest position and’go into standby mode

atter approximately two minutes of inactivity.

U Cleaning the print head {Clean)

The print heads are cleaned automatically at
regular intervals while the printer is powered.
This operation clears the print head nozzles,
guarantesing tha ink frow. If you have a problem
with the printing quality that is not solved by this
automatic nozzle clearing operation, you can do
the same operation, using the *CLEAN" function
in the Printer Care tab in Printer Monitor (see the
specific paragraph in *Preparing the printer using
the printer monitor ).

If you have a problem with the printing quality that
is not solved by the nczzle clearing operation
described above, try cleaning the print head, as
follows:

1. Open the printer cover.

2. Position, release and remove the print head
that is causing the problem.

3. Cleanthe electrical contacts (gold part) on the
print head and in the housing on the print
head carriage with a slightly damp lint-free
cloth, taking care not o touch the print head
nozzles.

4. Re-insert the print head in the printer and
close the cover.

If there is still no improvement in the print quality,
try cleaning the print head nozzles,

L

18

B-manaa TN
t. Yep 26 L R

Mare about print heads

Fay
wr

@



Yoint prafile: Dlsablea
Tomposlte Default screen
P

1. Dampen a tissue handkerchief with distilled
water, squeeze it slightly to remove any
excess water,

2. Open the printer cover,
3. Position, release and remove the print head.
4. Holding the print head with the nozzles facing

downwards, blot it against the handkerchief
pressing lightly,

5. Repeat the blolling operation a few times on
different areas of the handkerchief, to ciean
the nozzles.

6. Reinsertthe print head inthe printer and close
the printer cover.

7. Print the "demo" page to check the quality of
printing (see the specific paragraph in
‘Preparing the printer using the prinfer
monitor ™).

Print head container

Instead of the standard colour print head, you can
use an optional economy colour printer head with
replaceable cartridgs, available from your dealer.
This cptional print head has the same function
and duration as the standard colour print head,
but has a slightfy inferior output. . If you do not
intend to print photographs or high quality colour
ouput, you may find this optional print head more
aconomic to use.

If you decide to buy and use the oplional colour
print head, you MUST also acquire and use a
print head container (see *Supplies and options”)
lo store the standard colour print head that you
have removed from the printer. Place the
standard colour print head, IMMEDIATELY, AS
{T IS, in the storage container, closing the Iid
securely to prevent the ink drying and blocking
the print nozzles.

DO NOT PLA
NOZZLES. - il it

You can then insert the optional colour print head
in the printer, following the print head insertion
procedure described in the Installation Guide.

More about print heads
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More about paper and
special printing media

Loading documents

You can insert all document formats either in
packs through the multiple document feeder or
one al atime through the sing'e document feeder.
The document in the single document feeder will
have priority over the documents in the multiple
document feeder. All documents can be fed
gither automatically or manually (using the
PAPER button), depending on the selling in
Paper Source in the prinler driver.

;_When msert!ng !he documentsforpﬁm ng, make

sure that the printing surface ;sfacmg the carrect
way {see lhe mslructlons on'the paper
:packagfng or container) S

The printer ¢an handle the following document
combinations:

e Only standard size (e.g. A4, Letter, Legal)
pages in the multiple document feeder.

¢ Only envelopes or narrow documents (less
than 6.5 in/165 mm wide) in the muitiple
docu- ment feeder.

multiple documeht toade

20
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* Only a standard size page in the single
document feader.
* Standard size pages in the multiple docu-
ment feeder, with single standard page in
‘ the single document feeder.
¢ Only an envelope or a narrow document in
the single document feeder.
In {his case, you must fist operi and usé the
intermediate. right hand margin guide on the
® Standard size pages in the multiple docu-
ment feeder, with single envelope or nar-
row document in the single document
feeder.
In this case, you must first apen and use the
intermediate right hand margin guide only ofithe:
single documen{feeder.__ e
- More about paper ang special printing med:a 21
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¢ Envelopes or narrow documents in the
multiple document feeder, wilh single
envelopa or narrow document in the single
document feeder.

e Banners through the multiple sheet feeder,
either as a pack or singly.

(a) as apack;

— Place the banner as a single- pack in the
multiple shest feeder, aligning it against the
fixad right hand margin. The leading edge
must be facing down towards the paper feed
channel.

— Position the adjustable left hand guide against
the left edge of the banner, making sure that it
is not held too tightly nor has too much play.

{b) singly, with the paper pack on the table behind the
printer:

— Push down the fransparent document support
untilitis completely lowered (or remove it from
the printer, pulling it upwards).

T
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4. TRANSFER OF THE LICENSE

Customer may not rent or lease the Program or otherwise transfer the Program or this licenss, on a
lemporary basis, to any third party.

Customer may lransfer the Program and this license to another party on a definitive basis, solsly in
conjunction with the definitive transfer to such third party of the Olivetti ink-jst printer unitin connecticn
with which the Program is used, provided that said third party agrees to accept these license terms and
conditions, and that the Customer transfers or destroys all portions of the Program in its possession or
control and does not retain any right on the Program.,

Olivetti may assign or transfer its rights and obligations hereunder to Olivetti's suppliers of the Program
or to any Olivetti Subsidiary.

5. TERMINATION OF THE LICENSE

{a) The licenss grantsd hereunder may be revoked and terminated forthwith by Qlivetli by written notice fc the
Customer if any of the following events occurs:

~ in case of breach by the Customer of any provisions hereof, or

— in case of non-payment by the Customer in due time of any sum due from the Customer in consideraticn
of delivery and license of the Program.

Upon termination of the license granted hersunder, Olivelti reserves the right to take any tegal action
necessary to recover any damages incurred by Olivelti,

(b} Upon termination of the license granied hereunder the Cuslomer shall refrain from any further use of the
Program, and OQlivet may require either the destruction of any copy of the Program, in any form, in the
possession of the Cuslomer or the return of the same to Olivetti.

6. RE-EXPORT RESTRICTIONS

The Customer acknowledges thal the Program licensed hereunder may be subject to certain export
reslrictions in accordance with national and international regulations. Therefore the Customer
undertakes not to export the Pregram or any technical Information received hereunder other than to
member countries of the European Econcmic Community withcut having first obtained the prior
governmental consents as needed.
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Character Sets

CP 437 International
Roman 8

PC 8 Denmark/Norway
CP 850 Muttilingual
ECMA-94 Latin 1

ISO 4 - United Kingdom
ISO 21 - Germany

IS0 69 - France

ISC 15 -italy

SO 60 - Norway 1

ISO 61 - Norway 2

IS0 11 - Sweden Names
IS0 10 - Swedan

SO 17 - Spain

ISO 6 - ASCII

IS0 2-IRV

ISO 16 - Portugal

SO 14 - JIS ASCII
Legal

CP 860 Portugal
Danish OPE |

UNIX International
Danish OPE Il

Spain Il

CP 863 French Canadian
PC Abicomp Intarnational
PC Abicomp Portugal
CP 857 Turkey

CP 866 Cyrillic

CP 210 Gresce

CP 851 Greece

CP 862 Hebrew

Resident Font

- Courfer:
orieniation: Portrait and Landscape
pitch: 5,833, 10, 16.67, 20, 33.34 cpi
size: 6, 12 points
style: Upright {ltalic 5, 10, 20 cpi)

Physical Characteristics

Height 8.291in (236 mm) " rﬁrr m-r r

Width 18.11in {460 mm) o T

Depth 18.30 in {465 mm)

Waight 9.9 Ibs (4.5 kg)

28 Product Characteristics
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Color profile: Disabled
Componsite Cefault acreen

P

Charset 1- CP 437 Intemational

2 - PC 8 Denmark/Norway

3 - CP 850 Multilingual

4 - ECMA-94 Latin 1

5 - Roman 8

6§ - Legal

7-1802-IRV

8 - ISO 4 - United Kingdom
9-1S06-ASCl

10 - 1SO 10 - Sweden
11-180 11 - Sweden Names
12 -1SO 14 . IS ASCI!

13- 180 15 - ltaly

14 -1S0 16 - Portugal

15 - S0 17 - Spain

16 -150 21 - Germany

17 - 1580 60 - Norway 1

18 - 1SQ 61 - Norway 2

19 - 1S0O 68 - France

20 - CP 860 Portugal

21 - UNIX International

22 - CP 863 French Canadian
23 - PC Abicomp Internationai
24 - PC Abicomp Porlugal
25 - CP 850

26 - CP 857 Turkey

27 - CP 866 Cyriltic

28 - CP 210 Greece

29 - CP 851 Grescs

30 - CP 862 Hebrew

Orientation [Porirait
Landscaps

Baudrate* 1200, 2400, 9600, 19200, 38400
baud

Parity* Nene
Even
Odd

HandShaking|Hard (DTR - within 500 character of
the inut buffer capacity)

Soft (Xon /X off + DTR - within 500
character of the inut buffer capacity)
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Color profile: Disabled
Camposite Befault secreen

I

) Note cards

Note cards can be inserted either in packs of up
to 10 in the multiple document feeder or one at 3
time through the single document feeder. You
MUST use the intermediate right had margin
guide regardless of which feeder you use.

O Banners

Banners, up to 1.5 metres fong, can be handled
automatically, providing that the application
software you are using with your PC is also able
to handle them.

Driver settings

Always make sure that you have selected in your
printer driver the Paper Source, Paper Type and
Paper Format features that correspond o the
feeder and the type of printing media you intend
to use. In particular, the colour calibration in the
driver is set specifically for each of the different
types of media handled, so an incorrect setting
will resuft in unsatisfactory quality print-cut.

You access the driver settings by clicking on
Start, highlighting Settings, clicking Printers
and then right clicking your printer icon and then
Properties.

DOS environment

Although optimsed for operation in a Windows®
environment, your printer will also operate in
DOS, recognising PCL Il + command codes.

The diskettes supplied with your prider contain a
printer seot-up utllity programme
{CONFIG.EXE), which allows you to personalise
the printer settings.

The programmable features available through
CONFIG.EXE are the following:

PaperFormat [A4, A5, Letter, Legal, Executive,
C5, C6, BS, COM#10. DL

PerSkip Off {no bottom margiin - BOF)
ON (BCF - 127 mm)
TextScale Off
On

Bimdensity |75, 150, 300 (dots per inch)

Terminator Nomal (CR=CRILF=LFFF=FF)
AutolF (CR=CR+LF LF=LF;FF=FF)
AUtoCR (CR=CR+LF LF=LF:FF=CR+FF}
AutoCRLF (CR=CR+LF LF=LF+CR:
FF=CR+FF)

Quality LQ {Letter Quality)
NLQ {Near Letler Quality)
DRAFT (Draff)

WidthType |Off (nominal character size)
HalfWidth

HalfHeight
HaifWidthHeight)

TypeShte 1- 89 (internal fonis)
1 (Courier Upright Port. 10cpi 12pt)

24 (Courier Upright Land. 10cpi 12pt)

iy

DOS environment
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