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The €€ mark affixed to the product certifies that the product satisfies the
baslc quality requirements. ( €

Your allention is drawn to the following actions that could compromise the
characteristics of the product:

¢ incorrect electrical supply;

e incorrect installation; incorrect or improper use, of, in any case, not in accordance with
the wamings given in the User Manual supplied with the product;

e replacement of original components or accesseries with others of a type not approved
by the manufaclurer, or carried out by unauthorized personnel.

Use a clean, dry, lint-free cloth to clean the printer. Do NOT use alcohol, solvents or
other abrasive cleaners.

Always disconnect the power cable plug from the electrical power supply.

Do not spill water or other liquids on or in the printer.

NOTE: This equipment has been tested and found to comply with the fimits for a CLASS B digital device
pursuant to Part 15 0f the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generales, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
inlerference 1o radio communications. However, there is no guarantee that interference will not oceur
in a particular installation.

If this equipment does cause harmfu! interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

_Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.
. Connect the equipment into an ouflet of a circuit different from that to which the receiver is connected.

_Consult the dealer or an experienced radio/TV technician for assistance.

Changes or modifications not expressly approved by the parly respensible for compliance could void
the user's authority to operate the equipment.

Connection of peripherals requires the use of grounded shielded signal cables.

This digital equipment does not exceed the CLASS B limits for ragio noise emissions from digital
apparalus setoutin the interference-causing equipment slandard entilled “Digital Apparatus®, ICES-003
of the Industry Canada.

Ce dispositif numérique respecte les limites bruits radioglectriques applicables aux appareils
numériques de CLASSE B prescrites dans la norme sur le matériel brouilleur : *Appareils Numeériques”,
NMB-003 édiclée par le ministére des Communications.

All rademarks andfor proprietary names indicaled are the properly of their respective owners
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manufacturer original supplies.

I;rint heads

Disposable black print cartridge

Disposable high-quality three-colour print cartridge

Erintjng media

Dgscription Format
; éﬁ .

“Plain paper Ad
Coated paper Ad
Glossy paper Ad
Photo glossy paper Ad

* "Transparency film A4
: J -shirt transfers A4

A
-ur
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Confents

500 sheels
100 sheets
20 sheets
20 sheels
20 sheels

5 sheels

To guarantee the correct functioning of your printer and optimun print quality, you should always use

B0217 G

BO218R

.
S

Ly
wr

B



A
ur

&

Color profile: Disabled
compasits Dafaglt screen

" "Table of Contents ;
. 7_ ‘- P ,?-;j:f’ﬁi‘w . s

Installation GUIdE .+ « « v v v vnvenemm e .

~+ - Unpacking 1

Printer parts {vertical operating position) . . . ..o e 2

LOGAHON .+ o o e voe e e e 3

Mounting the paper tray for the main automatic feeder . . . . ... - .- - 3

Mounting the paper tray for the socond automatic feeder . .. .. .- 4

Connecting YOUr PHnter . . .« « v v e s 5

Operating POSIION . .+« oo 6

Switching on your prinfer . . .« o T 6

Loading paper in the main automatic feeder . . .. oo e 7

Installing the printer software . . . ..o .o 10

Inserting the printheads . . . . .« oo e ot ... 13

_ Completing printer installation using the Printer Monitor . ...« .- - 17

Troubleshooting . « v« v v v e m s 19

General Care « . oo T 19

NSEAllAtion . . v v e e 19

) Dicinstalling the printer driver . ... oo e 20

_Printer operator panel ... 21

U Buttons - basic functions e 21

Buttons - special functions . .+« <o oo 21

Lightindicator . . .« o vev e 22

OnlineGuide .. v v v oo 23

More about printheads . . ...« oo vem oo 24

Replacing the printheads . .. . oo 24

Print head care and precautions . . . ..ot 26

More about paper and special printing media . . . ... .- 28

L0ading Paper . -« . - e s 28

Prntingmedia ... o 32

DOS eNVIFORMENt « « v v v v v v e e 34

Product Characteristics . .« oo v v e et 35

ULA

Guarantee

Table aof Contents

gb-toc.chp
Frl Sep 11 10:53:59 1998

AN
wr



ﬂ%;y,

,'/ o//’ file: Disabled
4/7 ,, if:: D:;nul:‘lc:--n
7
7 i

Installation Guide

Unpacking

As soon as you have unpacked the printer and its accessaries, check that ali the parts ordered have
been delivered and are undamaged. As well as this booklet, the packing carton should also contain:

A - Printer

B - Power cable

C - Two ink jet print heads {colour and black)
D - Paper tray for main automatic feeder

E - Paper tray for second automatic feeder

F - Driver diskeltes

1fany lhing is m_ESsin'g":o_'r' damaged callyour :Idé-él: rel. ; i
-To connect the printer to your PC, you require a parailel

Installation Guide
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Prmzer pérts (vertical operating

+

i cposition)

@ tain automatic feeder O cover (open)
{with paper tray already mounted)

© second automatic feeder (5] Operator panel (two buttons {'J 'POWER'
(with paper tray* already mounted) and E *PAPER"” and alight indicator)

© Piint head carriage ® Manual feeder
(with print heads already inserted)

* The paper tray of the second aulomatic feeder
doubles as an oulput tray for the printed
documents.

an 2 instailation Guide
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Location Mounting the paper tray for the

main aufomatic teeder
1. Place the printer, In its vertical operating Insert the paper tray in the rear of the printer so
pesition, on an ample, stable surface near thal it slides completely into the slots in the rear
your computer. of the casing.
2 Make sure that there is enough space around
the printer for all its parts to be accessed
comfortably.
3 fake sure that there is a convenient
independent electrical power su pply socket o
which you can connect the printer.
4. Do NOT leave the printer exposed fo direct
sunlight cr heat sources, or in dusty, dirty
or poorly ventilated enviranments.
e -
an Installation Guce 3 @
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Mounting the paper tray for the
second automatic feeder
Inserl the paper tray in the lateral guides in the Now place your printer in its horizontal
paper inserlion area, in front of the main operating position.
automatic feeder.
S - — " fitallation Guide
a 4 Installation Guide
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Connecting your printer

To your computer To the electrical power supply

Te o_onneot your printer to your PC you {eqUIre
tandard, bi-directional 1EEE. 1284-type.
interface cable. The in terface. cabfe fs NOT
supp!red with the pnnter L I

inter nor your:

socket you intend fo L
Do NOT attempt to ch _ nge the piu

1. Plug the interface cable connector into the

socket on the rear of the printer and close the

spring clips on it. 1. Insert the small two-pin connector of the
printer power cable in the socket on the rear

of the printer.

2 Connect the olher end of the interface cable
to the appropriate interface connector socket

{port) on your computer/host system. 2. Plug the other end of the cable into an

independent wall socket.
The socket outlet shall be near the printer
and shall be easily accessible.

The U ‘POWER" key on lhe pnnter operator
pane! does NOT control the “electrical - power .
supply lo lhe printer. 10 eleclrically disconnect
the printer,” you musl unpiug it from ihe waxi
socket, .

an Installat:on Guide 5 =
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Operating position

You must now decide in which position you intend
to use the printer:

e verlical

or

e horizontal.

_;T_he tﬁoi{:é'ﬁf operating position does not affeot
the printer performance.

Switching on your printer

Press the L') "POWER" buiton on the printer
operator panel. The printer will take a few
moments o execute an initialisation cycle, after
which it will be in “standby” condition (the light
indicator Iit).

send a file from your e

either of the two bitons on the 0
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Loading paper in the main
automatic feeder
scription of the operator tasks in this section
vertical position of the printer, those In

1. Pull forward the paper tray on the second Push up the paper tray on the second
automatic feeder, lo simplify access to the automatic feeder, to simplify access lo the
main feeder. main feeder.

2. Pull up the adjustable rear guide on the paper Pull out the adjustable rear guide on the paper
tray of the main feeder and make sure that the tray of the main feeder and make sure that the
adjustable margin guides are completely adjustable margin guides are completely
Oper. open.

3. Fan thoroughly the paper to be loaded.

i Instatlation Guide 7
4

e-inard o
Fel o Sep Ll L3oSEc4d 1YK



5 profile: Dieabied
foslte Default screen

¢ ¢

Fiption of the operator tasks in this section, the illu

‘vefer to the vertical position of the printer, those In the right hand

er position..
4. Load the paper as a single packinto the main Load the paper as a single pack info the main

feeder, inserting it carefully unlil it stops feeder, inserting it carefully until it stops
inside the prinler. inside the printer.

H posm
e :

%pﬂnnﬂg ..S'Lirface must be féo’an td.w_arﬂs _th_'e '
pepertiay

‘Tne printing suface must be facing
‘towards the papertray: "o

5. Close lhe adjustable margin guides against Close the adjustable margin guides against
the edges of the papsr. the edges of the paper.

-~ 8 Installation Guide o
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{1 the deseription of the operator asks i this section, the lustratins in thele
“refer to the vertical position of the printer, those in the right hand colum

‘printer position..
6. Close the rear quide against the lrailing edge Close the rear guide against the trailing edge
of the paper. of the paper.

7. Push back the paper tray on the second Push down the paper tray on the second

automatic feeder o its operafing position. autematic feeder to its operating position.

Do NOT load paper over the maximum level indicated inside the main feeder.
Do NOT add paper to that already in the maln feeder: always remove any existing paper-and:fan #
‘together with the paper to be loaded. P L
For olher types and sizes of documents and envelopes, see “Product Characteristics™ in this manusal

and the specific lopic in the On-Line Guide loaded when you inslalf your printer driver.

Instaltation Guide
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Installing the printer software

The diskettes supplied with your printer contain a
high quality colour and monochrome printing
system for Windows® 3.1/3.11, 95 and 98

environments.
This prinling system includes

o aprinter driver which gives you access to all
the printer features through easy-to-use
property sheets,

e 3z printer monitor for easy access 10 Printing
Status and Printer Care,

e on-line documentation,

e an “uninstali” programme, lo remeve the
printer software, should 3 re-installation be
necessary.

The diskettes also contain a printer set-up utility
programme (CONFIG.EXE), for perscnalised
printer settings under DOS if necessary (see
‘DOS environment’).

i alling any printer driver, we slrongly.
_tecommend thatyou make aback-up copy of lhe-
“original diskeltes (according o “Terms and’
f thio uiser license® included with lhis
“and then use this copy for the
Q'n"p'r'ocedu[e': Ty

SN

‘man
Jinstallat

Once you have installed your printer driver,
you can complete the printer installation
using some of the features contained in the
Printer Monitor.

10

gu-instlochp
Fri Sep 11 10 M 42 Qiv9E

System requirements
e From Windows® 3,1x up to Windows® 98,

o PC 486 or betler with at least 8 MBytes RAM
(Pentium and 16 MBytes for Windows® 98),

Software Installation procedure

The installation procedure varies, depending on
the Windows® environment instatled on your PC.

0 Windows® 3.1/3.11

1. Insert lhe printer driver diskette in drive A
(usually) of your PC.

2 Activate Windows® 3.1/3.11 (if it is already
running, make sure that all Windows applica-
tions are closed before starting to install the
driver: if necessary, consult your Windows®
user documentation).

3 Activate the Control Panel in the Main win-
dow, clicking twice with your mouse indicator
on the corresponding icons.

4. Select the Printers icon in the same way.

_ Iithe Installed Printers boxis empty, click on
install....

6. Ifthe Installed Printers box already contains
one of more driver names, click on Add>>,
celect Install Unlisted or Updated Printerin
the List of Printers and then click on Install...

7. Check that the Instal! Driver window already
indicates the drive (usually A} in which you
have inserted the driver diskette, otherwise
click on the drive name and change It, using
your PC keyboard.

8. Click on OK.

Installation Guide
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9 The Add Unlisted or Updated Printer
window contains the list of drivers present on
the disketle. Select the driver with your
printer name and click on OK.

10. Your driver is now installed and your printer
name appears in the List of Printers.

11, With your printer name highlighted, click on
Set as Default Printer button, so that your
printer will active in all your Windows®
applications.

12. Check you printer connection by clicking on
the Connect... button. By default, your
printer will be connected to the LPT1 port
which corresponds to the hardware
connection of a parallel inlerface cable.

13. Click on the Close bution in the Printers
dialogue box.

A group window with the driver name will be
created automatically. It allows immediate
access lo the Spocl Manager, the Printer Menitor,
the On-line Documentation and infermation files
whenever these are required.

1 Windows® 95/Windows® 98

If your printer is already switched on and
conneacted to your PC, as soon as you switch on
your PC, the automatic “Plug & Play” installation
of your printer and driver wilt begin. *Plug &
Play" is a bi-directional communication and hard-
ware recognition procedure developed by
Microsoft® for the automalic installation of
peripherals under Windows® . Just follow the
instructions displayed on your PC screen.

Note that s
give probl
i doubl, use

1. Switch on firstyour PC and then your printer.

2 When the Desklop screen appears, click
Start, highlight Settings, and then click
Printers in the sub-menu that opens.

3 Double click Add Printer in the Printers
window.

4 The first of a series of Add Printer Wizard
windows is displayed: click Next >.

5. Select whether you wish to use the printer in
a Local (default) or Network environment;
click Next >.

6. Click Have Disk... in the window now
displayed.

7. Insert the driver diskette in drive A (or B) of
your PC; click OK.

g. Click Next>.

9 Make sure LPT1:.... is highlighted; click Next
>,

10. Select whether you want the printer as the
default printer for your Windows®-based
programs.

11. Ciick Finish.
The installation of the driver files will start.

an Installation Guide i o
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12. Insert lhe second disketle'when requested
and click OK.

13. Al the end of the installation, you will be asked
to remove the diskelte and restart Windows.

in both cases, a folder with the driver name will
be created automatically in the Programs folder.
it allows easy access at any time lo the Printer
Monitor, the On-line Documentation, Disinstall
programme and information files whenever these

are required.

12
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Inserting the print heads

The print head carriage on your printer is designed to hold two types of print head: black and colour.
The correct print head chamber is indicated on the printer casing, at the head loading position, by a
single engraved dol for the black print head and a disc conlaining three engraved dots for the colour
print head. This identification is alsc indicated by a corresponding labet on the print head. The two print
heads supplied with your printer are both disposable: once they are emply they MUST be replaced (see

the specific section in More about print heads).

S it s bfore tempting anfprning

e 1he panter s powered - lhe light indicator should be fit {
The basic operations of the print head inserlionfreplacement procedure are also ilustrated on the inside
of the printer cover.

1. Open the sealed print head container of the
bfack print head and remove the print head,
holding it by the thumb and finger grip (end
opposile the protective film).

2. Remove the protective film.

Do' nol touch either the electrical contacls (%-
gold-coloured part) or the prining nozzles ((2)
nor sit the print head on either of them.

instaltation Guide 13 =
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3. Open the printer cover, the print head Open the printer cover, the print head
carriage will be in the head loading position carriage will be in the head loading position
and the light indicator will be flashing rapidiy. and the light indicator will be flashing rapidly.
g down Power, press Paper
in butons togethe
& With the electrical contacts (gold-coloured With the electrical contacts (gold-coloured
part) towards the corresponding contacts in parl) towards the corresponding contacts in
ine housing on the print head carriage the housing on the print head carriage
indicated by the single engraved dot on the indicated by the single engraved dot on the
printer casing, inserl the print head in its printer casing, inserl the print head in its
chamber. chamber.
o 14 Instaliation Guide o
‘q} qt:-kr.stl chy %
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5. To fix the print head correctly, push it down To fix the print head correctly, push it back
towards the green release lever, until it clicks towards lhe green release lever, until it clicks
into place. into place.

6. Now open the sealed print head container of
the colour print head, remove the print head,

holding it by the thumb and finger grip (end
opposile the protective film) and remove the
protective film.
“toiich either the clectiical contaols

{gold-coloured pari) or the prinling nozzles nor

sit the print head on either.of them.» = o

7. With the electrical contacts {gold-coloured With the electrical contacts {gold-coloured
part) towards (he corresponding contacts in part) towards the corresppnding contacts in
the housing on the print head carriage the housing on the print head carriage
indicated by the three engraved dots on the indicated by the three engraved dots on the
printer casing, insert the print head n ils printer casing, insert the print head in its
chamber. chamber.

o installation Guide S 15 o~
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efer ertical position of the printer, those
printer position. Tl
8 To fix the print head correctly, push it down To fix the print head correctly. push it back
lowards the green release lever, untit it clicks towards the green release lever, untit it clicks
inlo place. into place.
g, Close the prinler cover.
There will be a pause of several minutes,
during which the printer runs an initialisation
¢ycle (the indicator light flashes); the prinler
will then be ready (the indicator fight is lit and
steady).
10. Now run the print head alignment function
(see *Completion of printer instaifation” in the
section that follows).
:' See‘Repiacmg the print head® and ‘;Pri'nt;h'é_a_d care" mMoreaboutp in
:%he_ha_indli_n'g,i’_substitution and care of the _p_rint'hea__ds__ T
____!_I_;—H—’_’I__F_J———————
16 Instaliation Guide I
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Completing printer installation
using the Printer Monitor

What Is the Printer Monltor

Tha Printer Monitor is an on-screen aid with an
extensive, user-friendly HELP feature. it con-
tains a series of functions that are designed to
help you during daily use of the printer. ftcanbe
viewed by clicking on the specific icon and allows
you fo:

e view the printer operaling status on your PC
screen during a print job. It indicates the
propertion of the document printed and
eventual ermor messages (Status),

o perform printer care functions, to maintain

optimum working conditions (Printer Care
and Options).

How to access the Printer Monltor

2 Under Windows® 3.1/3.11:

You can aceess the Printer Monitor from your
printer driver group at any time, by double-
clicking its icon.

Q Under Windows® 95/Windows® 98:

You can access the Printer Monitor in either of the
following ways!

1. Click Start, highlight Programs and then the
printer name in the sub-menu which opens.

2 Click the Printer Monitor icon.

OR

1 Click Start, highlight Settings, and then click
Printers in the sub-menu which opens.

2. Click your printer name 1o highlight it.
3. Click your right mouse button.

4. Select the option “Run the Printer Menitor
in the menu which opens.

Completlon of printer Installation

1. Click on the Options tab and then:

{a) Select the printer operating position {Horizontal
or Verlical).

2. Click on the Printer Care tab and then:

(a) Click both the *New Head" butions, to confirm that
new print heads have been inserted.

(b) Click the Align button, to run the lest pages that
confirm the accuracy of bi-directional printing.
follow the instructions displayed {this feature
requires at least two sheels of paper).

(c) Click the Demo button, to print the demo page s0
that you can check that the print quality is
salisfactory; follow the instructions displayed.
(This feature requires one sheet of paper}.

Once you have completed these operations, you
can reduce the Printer Monitor to its icon.

Your printer is now ready for use.

if you have had problems with any of the
printer installation procedures, check that
you have followed the instructions as given.
If a repetition of the instructions is
unsuccessful, see the appropriate topicin the
Troubleshooting section that follows.

Installation Guide
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From the Printer Care tab, you can also run the
following functions:

0 Change the print head {Change)

Click this button whenever you wish 1o replace
ene or both of the print heads. The print head
carriage will move the loading position, ready for
print head substitution (see "More about print
heads").

0 Clean the print heads {Clean)

Click this button before changing the print head,
if you nolice a deterioration in the print quality.
Follow the instructions displayed; the printer will
run the *Clean” function.

01 Run the print test (Test)

Click this button to run the print test. Foliow the
instructions displayed, the print lest requires a
sheet of paper and gives you a print-out of the
printer's functional characteristics (firmware
release, print head tests, current seltings).

0 Access to “How Do "

Click this button to open the on-line help feature.
This feature explains, in a series of specific topics
(*How to handle...paper, print heads’, elc.), how
to operate your printer successfully.

O Access to “Troubleshooting”

Click this butlon fo open the on-line trouble-
chooling feature. This faalure explains how 10
solve everyday operating problems ('no paper,
*paper jam", poor print quality, elc. conditions)

The Options tab also contains the following -

feature:
O Activate Dry Delay Time

Click this check box if you are printing
photographs, high-density graphics of
concentrated black lexts. This feature introduces
a pause between the printing of two sugcessive
pages, allowing {he first page o dry before the
next page is printed. The pause can be
overridden by pressing the Paper key.

if you have problems with any operating
procedure, orare unable to perform a specific
function, always check that you have followed
the instructions as given. If a repetition of the
instructions is unsuccessful, see the
approptiate section in “Troubleshooting” in
the On-line Guide loaded with the printer
driver.

- _//
Instailation Guide
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Troubleshooting

Your printer is designed to require only minimum
maintenance, however, everyday use will give
rise to the need for a number of simple
printer-care operations.

During normal printer operation, an errof
condition will be signalled by the rapid flashing of
the fight indicator and an error message on your
PC screen.

|f you are unable to run the operation you require,
first check that you have followed correctly the
instructions given in this manual or the section
“How to..." in the On-Line Guide. If, after
repeating the procedure, you still have a problem,
consult the specific topic in Troubleshooting in
the On-Line Guide.

General care
Q Environment
e Keep your printer in a stabilised, ventilaled
environment (lemperature range: 151035°C
.60 1o 95 °F; relative humidily: 20% - 80%).

e Do not subject your printer to brusque
changes in temperature andfor humidity.

e Do not let dust accumulate on the printer; use
a slightly damp cloth to remove dust.

Q Transportation
o Aways make sure that the print head is in its
rest position.
To ensure this, always press POWER to
switch off your printer BEFORE switching off
your PC.
o Take care not to drop your printer.

s Repack your printer in its origina! carton,
whenever possible.

Installation
Q Missing or damaged parts.
e Contact your retailer immediately.
Q Printer is not powered.
No pawer supply {the light indicator is not lit).

o Check that the printer is connected properly
fo the electrical power supply socket.

e Press POWER.
Q No printer reaction.

When you press POWER, the print head carriage
does not move.

e Check that the carriage path is free of
impediment.

o Try switching the printer off and then on
again.

e i Ihefightindicator flashes very rapidly, there
is a failure on the mother board; press
POWER to switch the printer off, disconnect
it and call the technical support service.

Troublgshooting
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Fri sep 11 16:59:32 19938

19

L
ur



Q) Demo page/Print test did not run.

e Press POWER to switch the printer off, wait a
few seconds and then press POWER again.
Repeat the correct key sequence (see
sguttons - special functions’ in Printer
operator panel or click the appropriate
button in the Printer Care tab in the Printer
Monitor.

e Ifthe light indicator fiashes rapidly:

— Ihere is no paper in the printer; follow the
instructions given in “Loading documentsin the
printer " in the instaliation Guide.

— the print head is nat inserted correctly; follow
{he instructions given in “Inserting the prnt
heads® in the Installation Guide, or
*Replacing the print head” in Mare about print
heads.

O Problems with connection to host.

e Check that your interface cable is of the
correct type. |t must be 2 standard,
bi-directional |EEE 1284-type interface
cable. if you have any doubls, contact your
compuler dealer.

e Make sure you have fixed the interface
connectors properly both to the printer and to
the host.

o |fyourPCis an*ECP*-lype PC, check thal the
printer port setting on itis Printer Port: LPTx.
If necessary, change this sefling as foliows:

- night click on the My Computer icon,

select Properties, then Device Manager,

double click cn Ports (COMBLPT}.
— select Printer Port: LPTx

if Ports (COM&LPT) does nol offer a simpie
LPTx port of if the seieclion of this port does
nol solve your problem, you musl change the
LPT mode selling in your computer BICS to
pither (Standard] of [Bi-direclional). For
further informalion on the BIOS seilings, refer
to your computer documentation andfor
contact your compulers dealer.

20
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e Check thal you have configured your
application correctly (see the On-Line Guide
loaded with your driver, and your application
manual}.

[ Printer care functions in Printer Monitor
not active

if, when you open the Printer Monitor, you find
that the Printer Care buttons are not active:

o Check that the interface cableis of the cotrect
type. H must be a standard, bi-directional
IEEE 1284-type interface cable. if youhave
any doubts, contact your computer dealer.

e Check that the interface cable is connected
corsectly both to your printer and to your PC.

Disinstalling the printer driver

If you have problems printing that are not solved
with norma! printer care operations {paper and
print heads inserted correctly, appropriate
selections in the printer driver, etc.), it may be
necessary to re-install the printer driver.

To do this, you must first disinstall the driver, by
clicking on the specific icon created in the printer
group when you first loaded the driver. This
allows a complete and correct removal of all the
files loaded from the disketles andfor created in
your PC during deiver installation, permitting a
correct re-installation (see *Installing the printer
software”).

Note that after disinslalling the driver, in some
cases, Plug & Play installation may no fonger be
possible. In this case, use *Add Piinter”.

For other problen
heads; printing. med

Troubleshooting
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Printer operator panel

The printer operalor panel has two butlens and a
light indicator. The behaviour of the buttons and
light indicator wili depand on the printer's status.
0 Printar states:

e standby/sleep: no datato be printed;

e printing: from the reception of data until the
completion of its printing;

e error: when an error has been detected and
the printer is waiting for user intervention;

s safvice, user-invoked mode for special
functions, independent of host.

Buttons - basic functions

Function | Button | Deseripton

Printer (‘)
anfoff

_

Paper [}J

control

Toggies the printer ON!
OFF condition.

1) if & sheet of paper is
alreacy present in the
printer, causes its
expulsion.

2) Loads a sheet of paper
in the printer ONLY after a
“paper ermor signal.

Once you have corrected
ine errof condition (paper
oul. paper jam), press to
load a document and con-
Wnue your print job.

Buttons - special functions

Print head |Hold down Toggles the print
carriage Power and head carriage load-
movement |press Paper, ing/rest position.
then release The light indicator
both buttons flashes with a simpie
together ON-OFF sequence.
This operation can
alco be done from the
Printer Monitor.
Printtest |Hotd down The light indicater
Power and flashes with @
press Paper two-flash sequence.
twice; then The print test is
release bolh printed, after which

buttons together {the printer refurns to
standby mode.
This operation can
also be done from the
Printer Monitor.

Clean print |Hold down The light indicator

heads Power and flashes with &
press Paper three-flash se-
three times; quence.
then release A orint head cleaning
both buttons cycle is executed,
together after which the printer
returns to standby
mode.

This operation can
also ba done from the
Printer Monitor.

Demo page {Hold down The light indicator

Power and flashes with 8
press Paper {our-flash sequence.
four imes: then |The demo page is
release both printed, after which
buttons together fthe printer returns to
slandby mode.
This operation can
also be done from the
Printer Monitor

o

-y
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Hex dump

Hold down
Power and
press Papet

then release
both buttons
together

seven times,;

The light indicator

flashes with a
seven-flash
sequence.

Al data now trans-
mitted to the prinler
will be printed in its
hexadecimal format.
This feature can be
aciivated ONLY
from the operator
panel and should be
used only if re-
gquested by your
technical support
engineer, as it can
generate long

print-oufs.

22
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Light indicator

The status of the light indicator indicates the

different printer conditions.

off

The printer is not powered.

fit

The printer is powered.

flashing slowly

The printer is receiving data.

flashing rapidly

More about print heads).

An operating error has occurred:

paper out condition.

Solution: Load paper (see
‘L oading paper ... in the
[nstallation Guide) and press
PAPER.

Paper jam condition.

Splution: Remove the jammed
page (see the specific lopicin the
on-line documentation loaded
when you installed the printer
driver).

Print head insertionfreplace-
ment cperation.

You have moved the print head
carriage to the head loading
position {using fhe button
sequence on the operator panel
or the "Change” button in the
Printer Monitor).

Solution: Return the print head
carriage immediately to its rest
position, repeating the butlon
sequence, or replace the print
head (see specific section in

162
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flashing very
rapidly

Failure condition.

Switch off the printer and
disconnect it fom the electrical
power supply. Make sure that the
print head cariage and paper
feed paths are not obstructed and
then reconnect and switch on the
printer.

If the light indicator continues
flashing rapidy, disconnect the
printer and call the technical
support service or your dealer.

flashing with
specific variable
sequence

One of the service functions
(see previous table - “‘Buttons -
special features®).

a On-line Guide

-$ Go-mani o ohp
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On-line Guide

The disketles containing the printer software also
contain an On-line Gulde. This guide conltaing
further information on the printer fealures, and
print head and paper handling. Itis structured in
two parts: *How do L.." and Troubleshooting
and is fully contextual.

The information contained in the On-line Gulde
is organised in *toples”; e.g. “Paper ", “Print
heads *, elc., and can be printed screen by
sereen.

To access the On-line Guide, click on the
specific icon in the Printer group created when
you loaded the prinler software.

There are several ways of accessing information
on the printer settings in the *Seltings” tab (Start,
Printers, select and right click your printer
lcon, click Propertles):

e select the item required and then right click it
or

o select *7" in the top right hand corner of the
{ab and drag it on to the item required.

or

» click the "HELP" button in the lower right hand
corner of the tab; in this case you access the
complete seclion dealing with the entire
*Seltings" tab.

23
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More about print heads
Replacing the print heads
You should remove a print head from the printer only to replace it or to repeat its insertion in the case
of faulty printing.
1. With the printer idle (in standby),
— open ihe Printer Care tab in the Printer
Moniter and dlick on the *Change” button, or
~ press and hold Power, press Paper once nd
then release both buttons together.
2. Open lhe top cover. the print head carriage Open the lop cover: the print head carriage
wil be in the head loading position. will be in the head loading position.
3. Press the green print head release lever o Press the green print head release lever to
release: release:
(a) the black print head, the black print head,
More about print heads -

24
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rafer fo the vertical posltion of the printer, those
i_prir;_t_gr_pos_ltlon. o T

(b} the cofour print nead.

4. Pullingupwards by the thumb and finger grip, Puiling upwards by the thumb and finger arip,
Temove:

remove.

(a) the black print head, the black print head,

an Maore aboul pant heads
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Insert a new print head of the SAME type
(black/colour; see “Inserting the print heads *
in the Installation Gulde).

Close the printer cover.

Click on the appropriate “New head® button in
inthe Printer Care tab in the Printer Monitor.

Run the “Allgn" function from the Printer
Cara tab in the Printer Monitor.

U Driver settings

If you have problems inserting the print head:

Make sure the print head carfiage is in the
print head loading position.

Check that the print head/chamber is clean
and free of foreign bodies.

NEVER force the print head into the chamber;
always remove i completely and repeat the
entire insertion operation.

Print head care and precautions

Always keep the print heads sealed in their
containers until they are to be used.

Remember to remove the protective tape
before inserting the print head in the printer.

Take care not to get ink on your clothes; the
ink in the print head stains.

Do NOT attempt to refill the print head with
ink, as this damages the print head and the
printer.

DO NOT shake the print head: it is not a
fountain pen. If it does not print, do the
cleaning operations described in *Cleaning
the print head "

ff you think that the number of pages printed
with the current print head is fewer than usual,
try cleaning it. If the *end of ink® condition
persists, the print head is empty and requires
replacing.

26
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Cleaning the print heads 2. Clean the print nozzles.
The print heads are cleaned automaticaliy at
regular infervals while the printer is powered,
This operation clears the print head nozzles,
guaranteeing the ink flow. If you have a problem
with the prinling quality that is not soived by this
automatic nozzle clearing operation, you ¢an do {a) Dampan alissue handkerchief with distilled water;
the same operation, using the "CLEAN" function squeeze it slightly to remove any excess water.
in the Printer Care tab in Printer Monitor (see the . . . .
specific paragraph in “Completing printer {b) Press the Changg bulton in the Printer Care tab
) . . . SN in the Printer Menitor
installation using the Printer Moniior ).
(¢} Open the printer cover; release and remove the
[fyou have a problem with the printing quality that print head that is causing the problem.
is not solved by the *CLEAN® feature, run a Print (4) Holding the print head with fes faci
T . olding the print head wi e nozzles facing
Test and then proceed as follows: downwards, blot it against the handkerchief,
. pressing lightly.
1. Clean the electrical contacts,
{a} Press the "Cha nge” button in the Printer Care tab
in the Printer Monitor.
(b} Cpen the printer cover; release and remove the
print head that is causing the prablem
(¢} Clean the electrical contacts (gold part) on the
print head and in the housing cn the print head
carmiage with a slightly damp lint-free cloth, taking
care not to touch the print head nozzles,

{e] Repeat the blotling operation a few times on
different areas of the handkerchie!, to clean the
nozzles

(f) Reinsert the print head in the printer and close the
prirter cover

(@) Print the “demo" page to check the quality of
printing {see the specific item in “‘Compieting

pinler instafiation using the Printer Monitor *)
{d) Re-insert the prinl head in the printer and close
the printer cover
(e) Repeat the print test
on More about print heads T 27 >
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More about paper and
special printing media

Loading paper

You caninsert up to 150 sheels of any plain paper format in the main automatic feeder, up 1o 10 sheels

al atime in the second automatic feeder o one sheel at a lime through the manual feeder. A sheet of

paper in the manual feeder have priority over those in the automalic feeders, and those in the second
automatic feeder have priority over those in the main automalic feeder.

» Standard size (A4, Letter, Legal, Execulive
and ALL user-defined formats) pages in the
maln feader.

The paper loading procedure for these for-
mats is described in ‘Loading paper in the
main automalic feeder” in the Installation

Guide.

28 More about paper and special printing media
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* Envelopes or narrow formats
6.5in/165 mm wide}

(less than
in the maln feeder:

(a) Cpentherear guide for small formats on the paper
tray.

() Insert the envelopes/paper in the feeder, with the
shorter side as the leading edge.

More about Paper and special printing media
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Tha paner foading prcedus for the following paper formasis de
712 OrnLine Documentation toaded whien you nstafed your prin

* Envelopes or narrow formats in the second
feeder

* Standard size pages in the main feeder and
standard size Pages in the second feeder

* Standard size pages in the maln feeder,

and envelopes or narrow formats in ihe
second feeder

More about paper and spe

clat printing media o
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Envelopes or narrow formats in the maln
feeder and envelopes or narrow formats in

the sacond feader.

e

The shéat of papar should be aligned against the
fighthand guide wit :
r{,'gp;-;’ards when the printer is vertical

Mare about paner and special printing media
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R the printing surface facing

The s"f.ﬁ'e_'é:t of p'abe:'r_shbuld'ﬁ_é ahgneda ain
left hand guide with the printing surface
lowards you when the printer Is horizontal:
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Printing media
Precautlons

* Sub-standard paper can affect the quality of
printing.

* Make sure the paper feeds smoeothly, and that
itis not held too tighlly nor has too much piay.

¢ The sheet of paper/envelope must not be
curled, crumpled or torn, otherwise it may jam
oreven not be inserted. Always use paperin
perfect condition and within the specifications
defined.

e Printing on both sides of the paper may
increase the risk of misfeeds of paper jams
and may cause smudging.

s Ifyou remove the paper from or add paper to
the mair: feeder, you MUST repeat the entire
paper loading operation.

o When using user-defined/non-slandard size
formats, remember to select the appropriate
paper type in your printer driver (see the
On-Line Documentation loaded with your
printer driver).

* Foralltypes of special printing media, always
read the instructions included with the media
pack.

avily prinled pages fend to
stack correlly. They also tend
ar of the page stacked over ther,
ey ire longer to.d You ‘can either:
eiect ihe spacific option in {he Printer Monitor
{Aclivate Dry Delay Time?) or remove’ lhese’
'pages as soon as they are expelled from the’

printer-and feave: them 1o dry singly before
Bandingthem, T T

f-';_S_'s_a_"e""_’_'P__'{inI_e_r' Characteristics” for the formats and -
~dimensions of plain paperispecial priniing media
“youcan use in your prinler,. .

-—_—
32
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QO Envelopes

You can insert 80 gfm2 envelopes either in packs
of up to 25 in the main feeder or 3 at a time
through the second feeder. You MUST use the
intermediate rear guide if you use the main
feeder. The envelopes must inserted with their
short side as the leading edge, the printing side
face down and the sealing flap to the right (printer
vertical) or to the left {printer horizontal).
Remember (o select a landscape font for printing
{in Windows® environment, you will require a
TrueType font).

() Speclal printing media

¢ Coated paper
This type of paper has 5 very smooth finish
on the side tc be used for printing.  You can
inserl it either in packs of up to 50 sheels in
the main feeder or 10 at a time in the second
feeder.

¢ Glossy paper
This type of paper has a glossy coating, and
is similar fo that used used in the photo-
graphic industry. You can insert jt either in
packs of up 1o 25 in the main feeder or Satg
lime in the second feeder.

* Photographic paper
This type of paper has 5 sophisticated glossy
coating, and gives a professional finish {o
your printjob. You caninsert it either in packs
ofup to 25 in the main feederor 5 at a time in
the second fezder.

More about paper and special printing media
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o Transparencles
Always use those specifically indicated forink
jet printers; they are designed to absorb the
ink correctly. You can insert them either in
packs of up to 50 in the main feederor 5at g
time in the second feeder.

» T-shirttransfers
Always uss those specifically indicated for ink
Jet printers; they are designed to absorb the
ink correctly. You can ingert them 5 atatime
either in the main or second feader.

O Nota cards

Your printer can handle two types of note cards:
plain paper and pholographic paper. You can
insert plain paper cards either in packs of up to
S0inthe main feederand 5at a timein the second
feeder. You can insert photographic paper cards
in packs of up to 25 in the main feeder and 5 at 4
time in the second feeder. You MUST use the
intermediate rear guide if you use lhe main
feeder.

Driver settings

Always make sure that you have salected in your
printer driver the Paper Source, Paper Type and
Paper Format features that correspond to the
feeder and the type of printing media you intend
to use. In particular, the coloyr calibration in the
driver is set specifically for each of the different
types of media handled, so an incorrect setling
will result in unsatisfactory quality print-out.

You access the driver sellings by clicking on
Start, highlighting Settings, clicking Printers
and then right clicking your printer icon and then
Propertles.

More about paper and special printing media 33
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DOS environment
B Although optimsed for operation in a Windows®
T environment, your printer will also operate in
N DOS, recognising PCL 1I] + command codes.
This means that you can print from ~qy DOS Chareet {- CP 437 Infernationa
h h H arse - fernationa
application that supports this command _ode sel, 2-PC 8 Denmarkiloray
The diskaltes supplied with your printer contain 2 i gg&it_)gﬂmgﬁual
printer set-up utltfty programme S:Romana a
(CONFIG.EXE), which allows you {o personalise 6- Legal
the printer settings, if your application driver does 7-1802- RV
not already contain the seltings you require, 8 - 180 4 - United Kingdom
8-1S0 6-ASCI
The programmable features available through 10-1S0 10 - Sweden
CONFIG.EXE are the following: 11-1S0 11 - Sweden Names
12-180 14-JIS ASCI
13-1S0 15 - Haly
14-150 16 - Portugal
15-1S0 17 - Spain
: 16-1S0 21 - Germany
17 -1S0 60 - Norway 1
PaperFormal |A4, A5 Ug Letler, US Legal US 18-1S0 61 - Norway 2
Execulive, AB, Card 1. Card 2 19-1S0 69 - France
C5, C8, BB, COM #10. DL 20-CP 860 Portugal
21 - UNIX International
PerSkip Off (no bottom margin - BOF) 22 - CP 863 French Canadian
ON (BOF - 12.7 mm) 23 - PC Abicomp International
24 - PC Abicomp Portugal
TextScale |Off 25-CP 852
On 26 - CP 857 Turkey
27 - CP 866 Cyrillic
Bimdensity |75, 150, 300 {dots per inch) 28 - CP 210 Greece
29 - CP 851 Greece
Terminator  |Normal {CR=CR LF=LFFF=FF) 30 - CP 862 Hebrew
AutolF (CR:CR+LF;LF=LF;FF=FF)
AutoCR (CR:CR+LF;LF:LF;FF:CR+FF) Crientation | Portait
AUtoCRLF (CR=CR+LF LF=LF+CR. Landscape
FF=CR+FF)
Quality LQ {Letter Quality)
géﬁé?e(gr;%“er et How to change the printer settings In
DOS environment
TypeStyle 1{Courier Ugright Port. 10cpi 12p1))
With your printer connected and swifched on,
"7 insert the disk conlaining the *conflg.exe’
programme in your PC disk drive and, from the
DOS prompt, type "a:\config.exe”.
Follow the instructions displayed on your PC
screen.
a@® 34 DOS environment o
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| Pfoduct Characteristics

Printing Technlque
Bubble ink jet, with water-resistant ink

Print heads
Black disposable
Three-colour disposable

Throughput
N.B.: this value may vary depending cn the print mode, the
software application and/or the {ype of computer used.

Windows® environment:
up to 8 pages per minute {monochrome black)

Paper Handling

Automatic or manual through main and second
automatic feeders

Manual through single sheet manual feeder

Maln Feeder Capaclty
Plain paper : up to 150 sheets (80 g!m2 gaper)
Envelopes : up to 25 envelopes (80 g/m paper)

Second Feeder Capaclty
Plain paper : up to 10 sheels {60 glm2 gaper)
Envelopes: up to 3 envelopes (80 g/m paper)

Output Tray Capacity
60 printed sheets (80 g:’m2 papar)

Paper Typa

Plain office paper

Transparencies

High resolution glossy/coated papers
Envelopes

Note cards

T-Shirt transfers

Paper Weight

Single sheets: 60 to 135 ngm2
Envelopes: 75 to 100 g/m

Note cards: 100 to 200 g/m?

Special printing media: up to 200 g;’m2
Transparencies; 90 - 125 [m

Product Characieristics

gb-manl.chp
Frl Sep 11 11:82:14 1393

Papar Size

Single sheets: A4, A5, US Letter, US Legal, US
Executive, A8, B5

Envelopes: COM-10, DL , C6, C5, BS6, Folio,
Statement, BS Envelope, Monarch

Note cards: 4 x6in, 5x 8 in, A6

User-defined; min. 4 x 5.8 in; max, 8.5x 14in

Graphlc Resolution
Up to 1200 x 1200 dpi

Resldent Emulation
PCLIIl + (and an extended graphic command set)

Printer Memory
2 Mbyte incorporated RAM
0.5 MByte input buffer

Intarface
Parallel {Centronics)

Product Certification
For USA and Canada

Safety regulations:
UL 1950/478

Electromagnetic compatibility:
FCC part 15 Class B Cerlified

For EEC:

Safety regulations:
*CE" marking
GS Tiv

Electromagnetic compatibility:
"CE" marking

EN 55022 Class B

EN 50082-1

EN 61000-3-2

EN61000-3-3
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Character Sets

CP 437 International
Roman 8

PC8 Denmark/Norway
CP 850 Mullilingual
ECMA-84 Latin 1

IS0 4 - United Kingdom
ISO 21 - Germany

IS0 69 - France

IS0 15 - Italy

iSO 60 - Norway 1

ISO 61 - Norway 2

ISO 11 - Sweden Names
IS0 10 - Sweden

ISO 17 - Spain

IS0 6 - ASCH

IS0 2- IRV

ISO 16 - Porlugal

IS0 14 - JIS ASCI;

Legal

CP 860 Pertugal

UNIX International

CP 863 French Canadian
PC Abicomp International
PC Abicomp Portugal
CP 852

CP 857 Turkey

CP 866 Cyrillic

CP 210 Greece

CP 851 Greece

Recommended Operating Environment
Temperature: 60 to 95 °F - 15 to 35 °C
Relative Humidity: 20% - 80%

Sound feve!
< 47 dBin high quality printing mode

Electrical Characteristics

Fower stupply volfage: from 110 to 240 VAC,
+/-10%; 50 - 60 Hz

Power absorbed:

printer off - max. 1 watt

printer in standby - max. 2 watt

typical printer operation - 20 wat

Physlcal Characterlstics

Height 6.69 in (170 mm)
Width 17.16 in {436 mm)
Depth 8.26in (210 mm)
Weight 13.21bs (6 kg)

CP 862 Hebrew
Resldent Font
- Courier:
crienlalion: Portrait and Landscape
pifch: £,10, 20 cpi
size: G, 12 poinls
style: Upright {Italic 5, 10, 20 cpi)
36 Product Characteristics
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TERMS AND CONDITIONS OF THE USER LICENSE OF PROGRAM
PRODUCTS FOR OLIVETT! PRINTERS
Olivett! hereby grants 1o the end-user customer ("Customer”), of the Olivett] Program Product to which
this documentis annexed (*Program®) anon- lransferable and non-exclusive license to use the Program
under the foliowing terms and condifions,

1. OWNERSHIP

(a) The Program (which term as usedherein shafl include the se! of machine readable material on magnetic media,
the user decumentation and any other related material delivered (g the Customer by or on behalf of Olivetti),
8s well as the related copyrights and other industial or intellectual property rights, are the exclusive property
of Olivelti and/or its suppliers. The Customer acquires no title, right or interest in the Program other than the
license rights granted herein.

{b) The Customer shal notremove fram the Program any trademark tradename, copyright notice or other notice
and shail be responsible for their conservation on the copies received hereunder and for their repro- duction
on any backup copy of the Program or on any portion of the same merged info other programs subject to the
provisions of Section 2 below.

2. LICENSE

{a) For the purposes hereof ‘use of Program” shail mean the copying of any portion of the instructions or data
confained in the Program by transferring or reading them from a medium into a computer in order to drive an
Olivetti printer connecled thereto.

(&) Under the license granted to the Customer hereunder, the Customer has the right to use the Program only on
a single CPU unit having connected thereto a single unit of an Olivetli printer. The Customer may also merge
the Program, or part thereof, info another program for its use on said single CPU unit Any portion of the
Pregram merged into another program will continue to be subject lo the terms and conditions hereof. The
Customer shall not make any other use of the Program, without the prior written permission of Olivelti.

(¢} The Cuslomer may not copy, in whole or in part, the Program except for a single back-up copy for recovery
in case of break-down, provided however that such back-up copy shali be used solely on said single CPU and
be subject to the terms and conditions hereof.

{d} The Customer may not disassemble or decempile in whole or in part the Program, nor otherwise analyse its
codes or logical structure {except to lhe fimiled extent expressly provided by mandatory provisions of law
implementing EEC Directive 91250 of May 14, 1991 on software protection),

(e) The Customer may not copy, either in whole or in part, the documentation provided by Olivetti for the use of
the Program and any other printed material supplied by or on behalf of Olivet] to the Customer,

() Additional copies of this documentation may be supplied by, or on behalf of, Olivelt; at its rates in force at the
time of ordering

3. DISCLAIMER OR WARRANTY AND LIMITATION OF LIABILITY

Olivetli or its suppliers gives no warranlies with respect lo the Program licensed hereunder and a!!
implied warrantios including any warranly of merchanlability and filness for purpose are hereby
excluded. 1IN NO EVENT wWiLL OLIVETTI OR ITS SUPPLIERS BE LIABLE FOR INDIRECT
CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES EVENIF OLIVETTI HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES AND THE MAXIMUM LIABILITY OF OLIVETTI SHALL
BELIMITED TO REFUND TO THE CUSTOMER THE PRICE PAID BY THE CUSTOMER FOR THE
FPROGRAM
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4. TRANSFER OF THE LICENSE

Customer may not rent or loase the Program or otherwise fransfer the Program or this license, on 3
temporary basis, to any third party.

Customer may transfer the Program and this license to another party on a definitive basis, solely in
cenjunction with the definitive transfer to such third party of the Olivell] ink-jet printer unit in connection
with which the Program is used, provided tha! said third parly agrees to accepl these license terms and
conditions, and that the Customer transfers or destroys all portions of the Program in its possession or

control and does not retain any right on the Program.

Olivelli may assign or transfer its rights and obligations hereunder to Olivelti's suppliers of the Program
or to any Olivelli Subsidiary.

5. TERMINATION OF THE LICENSE

(a} The license granted hereunder may be revoked and terminaled forthwith by Olivetti by written notice to the
Customer if any of the following events occurs:

~ in case of breach by the Customer of any provisions hereof: or

= in case of non-payment by the Customer in due time of any sum due frem the Customer in consideration
of delivery and license of the Program.

Upon termination of the license granted hereunder, Olivelti reserves the right to take any legal action
necessary to recover any damages incurred by Olivet!i.

{b} Upon termination of the license granted hereunder the Customer shalf refrain from any further use of the
Program, and Oliveltj may require either the destruction of any copy of the Program. in any form, in the
possession of the Customer or the return of the same to Qlivelt,

6. RE-EXPORT RESTRICTIONS

The Customer acknowledges that the Program licensed hereunder may be subject to certain export
restrictions in accordance with national and international regulations. Therefore the Customer
undertakes not to export the Program or any technical Information received hereunder other than to
member countries of the European Economic Communily without having first obtained the prior
governmental consents as neaded,
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GUARANTEE

Thank you for buying an Olivetti Lexikon product. Please
read the following terms and conditions, should you require
technical support for your machine during the guarantee
period.

TERMS AND CONDITIONS OF GUARANTEE

This product s guaranteed against materjal and
manufacturing defects for the period of guarantee. The
Guaraniee period varies from county to country and shail
be communicated to you by the retailer from whom you pur-
chased the product. Furthermore, Olivets; Lexikon offers
equivalent or improved guaranlee conditions with respect
to those estabiished by law in the countries in which the
product is sald. {f you require further information. please
contact your Olivetti Lexikon sales organisation represen-
fative or local authorised dezfers {an up-to-date [ist of
addresses is available at the Internet address giver at the
end of this document),

®* The guarantee is valid cammencing from the date
of purchase, as proven by invoice or fisca! receipt.

& The guarantee covers only the repair or replace-
ment free of charge of any component parts found
to have manufacturing defects.

LIMITS TO GUARANTEE

1. The guarantee does not cover parts of accessories that,
for the normal functicring of the product, require
periodic replacement (ie. print heads. ink cartricges,
toner, efc ).

2. The guaraniee does not cover products and single
componen! parts found to be defective or damaged due
tor

—

Incorrect power supply. incorrect or improper
installation or use in contrast with the indications givern
in the user's manual supplied with the product lack of
care during use and/or storage of the product

(a

Tampering with or unauthorised substitution of original
compenent parts or accessories with parts or
accessories not approved by the manufacturer or
carried out by unauthorized personnel, use of
nan-original accessories or those regenerated by thi-d
parties

—
=

(c} Accidents er damage thal cannot be allrbuted 1o
Otwelti Lexikan, including. bul nol lmited to, natural

Gh-grnte onp
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events (Moods, earthquakes, fire, efc), negligence and
willfl damage.

{d) Accidents or damage that securred during transport to
of from the purchaser {in this case. the carrier i liable),
or due to incorrect or inadequate packaging by the
purchaser,

3. The guarantee does not cover parts in glass or fight
bulbs.

4. Shou!d the product fequire repair during the pariod of
guaranlee, the purchaser must deliver the product,
complete with a copy of the burchase invoice or fiscal
receipt to the authorised repair centre. Transport of the
product {o the repair centre is Faid for and at the risk of
the purchaser,

The product will be retuned 1o the purchaser as
requested by him or according to the procedure
established by the repair centre, with the cost of return
charged to the purchaser.

Toprevent damage during transport, not covered by the
guaraniee, the product should be repacked in its
original packaging.

5. Repair{s) carried oyt during the guarantee period do
nol modify the duration or expiry date of the same,

6. The guarantee does not cover modifications for
adaptztion to local power supply voltage or safety
fequirements. Modifications of this type can affect the
comect functioning of the product and will invatidate the
guarantee.

7. Inthose parts where this guarantee docs not conform
to local legistation. it shay be considered modified o
conform te such legislation.

€. Up to the limits established by loca) legistation, this
guaranlee indicates the enly solutions to the purchaser
recognised by Olivelti Lexikon through the authorised
service network,

9. Tnis guarantee does notinany way limitthe purchaser's
rights as recognised by local legislation nor those
concerning the contract of sale between the purchaser
and the dealer.

An up-to-date list of Olivetti Lexikon addresses for
guarantee and technical problems on HW and drivers
is available at the following Internet address:

http:/lwwwoIivcitifexikon,co miworldfindex. htmi
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