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Important safety information
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Important safety information
• Please read this instruction manual carefully and completely before using the product.

• Make the instruction manual easily accessible to all users at all times. Always include the instruction

manual when passing the product on to third parties.

• Do not use the product in situations which require special attention (e.g. when performing skilled

jobs).

• Always keep the product dry and do not expose it to extreme temperatures (normal operating

temperatures: +5°C/+41°F to +45°C/+113°F).

• Use the product with care and store it in a clean, dust-free environment.

• Switch off the headset after use to conserve battery power. 

• Only use the DW series* base station for charging DW series headsets fitted with the DW series

rechargeable battery. Never try to charge other rechargeable batteries or non-rechargeable batteries

in the DW series base station. 

• Do not short-circuit the contacts of the product. Make sure that no metal objects (e.g. paper clips, hair

pins, earrings) come into contact with the interfaces and contacts.

• Sennheiser Communications is not liable for damages resulting from the loss of connection due to a

run flat battery, an old battery or exceeding the DECT transmission range.

• This equipment generates, uses and can radiate radio frequency energy and, if not used in accordance

with the instructions, may cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation.

• The DW series headsets contain magnets that generate a magnetic field which could cause inter-

ference with cardiac pacemakers and implanted defibrillators. Keep the DW series headsets at least

1.2” (3 cm) from cardiac pacemakers or implanted defibrillators!

• Protect your hearing from high volume levels. 

• Only use the power supply units supplied by Sennheiser Communications.

• To reduce the risk of fire or electric shock, do not use the product near water and do not expose it to

rain or moisture.

* The DW series comprises the following products: DW Office, DW Office USB, DW Pro1/Pro2, 

DW Pro1/Pro2 USB. The DW 800 is not part of the DW series.
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• Unplug the power supply unit from the wall socket

– to completely disconnect the product from the mains power supply

– during lightning storms or

– when unused for long periods of time.

• Only operate the power supply unit from the type of power source specified in the chapter “Specifi-

cations” of the detailed instruction manual (included on the enclosed CD ROM).

• Ensure that the power supply unit is

– in a safe operating condition and easily accessible,

– properly plugged into the wall socket,

– only operated within the permissible temperature range,

– not covered or exposed to direct sunlight for longer periods of time in order to prevent heat

accumulation.

• Do not operate the product near any heat sources.

• Only use attachments/accessories specified by Sennheiser Communications.

• Keep plastic wrap and plastic bags of the packaging out of reach of children – danger of suffocation!

Intended use

Intended use of the product includes

• having read the detailed instruction manual included on the enclosed CD ROM, especially the chapter

“Safety instructions”,

• using the product within the operating conditions and limitations described in the detailed instruc-

tion manual.

“Improper use” means using the product other than as described in the instruction manual, or under

operating conditions which differ from those described herein.
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Safety instructions for Lithium-Polymer rechargeable batteries

If abused or misused, the rechargeable batteries may leak. In extreme cases, they may even present

Please understand that Sennheiser Communications does not accept liability for damage arising from

abuse or misuse.

• a heat hazard,

• a fire hazard,

• an explosion hazard,

• a smoke or gas hazard.

Keep away from children. Do not short-circuit.

Do not expose to moisture. Do not heat above +45°C/+113°F, e.g. 

do not expose to sunlight or throw into 

a fire.

Do not mutilate or dismantle. Do not charge the rechargeable battery 

if the device is obviously defective.

When not using rechargeable batteries 

for extended periods of time, charge 

them regularly (every six months for 

about one hour).

Only charge rechargeable batteries with 

an appropriate Sennheiser Communica-

tions charger.

Only charge rechargeable batteries at 

ambient temperatures between +5°C/

+41°F to +45°C/+113°F.

Store in a cool and dry place at room 

temperature (approx. 20°C/68°F).

Return defective devices or devices with defective rechargeable batteries to your specialist 

dealer.
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Manufacturer Declarations

Warranty

Sennheiser Communications A/S gives a warranty of 24 months on this product.

For the current warranty conditions, please visit our web site at www.senncom.com or contact your

Sennheiser partner.

In compliance with the following requirements

• RoHS Directive (2002/95/EC)

• WEEE Directive (2002/96/EC)

Please dispose of this product at the end of its operational lifetime by taking it to your local

collection point or recycling center for such equipment.

• Battery Directive (2006/66/EC)

The supplied rechargeable battery can be recycled. Please dispose of it as special waste or

return it to your specialist dealer. In order to protect the environment, only dispose of

exhausted rechargeable batteries.

CE Conformity

•

• R&TTE Directive (1999/5/EC)

• EMC Directive (2004/108/EC)

• Low Voltage Directive (2006/95/EC)

The declarations are available at www.sennheiser.com. 

Before putting the product into operation, please observe the respective country-specific regulations!

1321
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Statements regarding FCC and Industry Canada

This equipment complies with Part 15 of the FCC Rules and with RSS-213 of Industry Canada. Operation

is subject to the following two conditions: (1) this equipment may not cause harmful interference, and

(2) this equipment must accept any interference received, including interference that may cause unde-

sired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant

to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful

interference in a residential installation. This equipment generates, uses and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions, may cause harmful inter-

ference to radio communications. However, there is no guarantee that interference will not occur in a

particular installation. If this equipment does cause harmful interference to radio or television reception,

which can be determined by turning the equipment off and on, the user is encouraged to try to correct

the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

• Consult the dealer or an experienced radio/TV technician for help.

This class B digital equipment complies with the Canadian ICES-003.

Changes or modifications made to this equipment not expressly approved by Sennheiser electronic Corp.

may void the FCC authorization to operate this equipment. Before putting the equipment into operation,

please observe the respective country-specific regulations!

Since the radiated output of this device is far below the FCC radio frequency exposure limits, it is not

subjected to routine RF exposure evaluation as per Section 2.1093 of the FCC rules.

DW-Series_0610_SP10.book  Seite 5  Freitag, 16. April 2010  10:22 10


