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   Connecting the Mouse

 Plug USB receiver into an open USB port on your computer.
If your computer and mouse are not already on, turn on both.
Mouse and USB receiver connect automatically.
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  Move mouse
Mouse functionality will activate. Red light on USB receiver will 
quickly blink when in motion, constantly on when idle.
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  If the mouse and USB receiver do not connect, press
the connect button on the USB receiver. The red LED indicator    
will blink slowly.
 Press connect button on bottom of mouse. The red LED indicator in 
the USB receiver will blink faster.
 When the red LED indicator on the USB receiver stops blinking the 
mouse is connected.
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 Mouse is ready for use. Customize settings through 
the mouse settings utility on your operating system 
(Windows, Mac, Linux). 
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 Operate by moving entire mouse on mousing surface.
Use thumb button for left and right clicking.
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Product Information

      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.



      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.

Product Information



      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.

Product Information



      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.

Product Information



      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.

Product Information



      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.

Product Information



      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.

Product Information



      “This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two 
conditions:  (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.”

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device and its antenna(s) must not be co-located or operated in conjunction with any other antenna 
or transmitter.

FCC ID: DGFxxxxx
IC: 458A-YYYYYYYYYYY

“Modifi cations to this device shall not be made without the written consent of 3M Company. 
Unauthorized modifi cations may void the authority granted under Federal Communication 
Rules permitting the operation of this device.”

“This Class B digital apparatus complies with Canadian ICES-003.” 
“Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.”

This product is subject to the WEEE European Directive 2002/96/EC.

Product Information



Safety Information Informations de sécurité

Please retain this manual for future reference.

The following WARNING statement indicates a hazardous 
situation, which, if not avoided, could result in death or serious injury.

 
      WARNING
To reduce the risks associated with choking:
—  keep USB receiver, batteries and battery cover out of reach of 
     children and pets.
The following CAUTION statements indicate hazardous situations, 
which, if not avoided, could result in minor or moderate injury.

 CAUTION
To reduce the risks associated with bright light:
—  do not shine the optical sensor on the bottom of the mouse
      into your eyes.

To reduce the risks associated with explosion and chemicals
from a leaking battery:
—  do not heat, disassemble, short, recharge, or expose the
      batteries to fi re or high temperature.
— do not mix used and new batteries.
 To reduce the risks associated with chemicals from
a leaking battery:
— avoid eye and skin contact in the event that the battery leaks.

 To reduce the risks associated with environmental contamination:
—  dispose of alkaline batteries in accordance with applicable local 

government regulations.

Important Safety Considerations

• Use only batteries of the correct size and type (AAA - alkaline). 
•  Orient the battery’s plus (+) and minus (-) terminals according to 

the markings found on the battery cover.
• Do not carry batteries loose in your pocket or purse.
• Do not leave batteries in the mouse for extended
   periods of time.

Dispose of this product in accordance with applicable local government regulations.

Please retain this manual for future reference.
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Dispose of this product in accordance with applicable local government regulations.



Sicherheitsinformationen Veiligheidsinformatie
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Informazioni di sicurezza Información de seguridad
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—  do not shine the optical sensor on the bottom of the mouse
      into your eyes.

To reduce the risks associated with explosion and chemicals
from a leaking battery:
—  do not heat, disassemble, short, recharge, or expose the
      batteries to fi re or high temperature.
— do not mix used and new batteries.
 To reduce the risks associated with chemicals from
a leaking battery:
— avoid eye and skin contact in the event that the battery leaks.

 To reduce the risks associated with environmental contamination:
—  dispose of alkaline batteries in accordance with applicable local 

government regulations.

Important Safety Considerations

• Use only batteries of the correct size and type (AAA - alkaline). 
•  Orient the battery’s plus (+) and minus (-) terminals according to 

the markings found on the battery cover.
• Do not carry batteries loose in your pocket or purse.
• Do not leave batteries in the mouse for extended
   periods of time.

Dispose of this product in accordance with applicable local government regulations.
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• Do not leave batteries in the mouse for extended
   periods of time.

Dispose of this product in accordance with applicable local government regulations.
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   periods of time.

Dispose of this product in accordance with applicable local government regulations.



Limited Two-Year Warranty for 3M™ Ergonomic Mouse EM550

3M warrants to the owner of this new product that it is free from defects in material and workmanship under normal use and service 

for two years from the original date of purchase. The warranty does not include normal wear and tear or failure due to operator 

misuse, carelessness or any accidental cause. 3M MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 

INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE. If within two years from the date of purchase, the product proves to be defective or requires service, your exclusive 

remedy and 3M’s and seller’s sole obligation shall be, at 3M’s option, to repair or replace the product. If you have a problem with 

the product, please call our Customer Service toll-free number, 1-800-332-7483. If requested by 3M, you must send the product 

to 3M at your sole cost. This warranty does not cover damage resulting from accidents, misuse, abuse, and lack of reasonable care. 

Limitation of Liability Except where prohibited by law, 3M and seller will not be liable for any loss or damage arising from this 3M 

product, whether direct, indirect, special, incidental or consequential, regardless of the legal theory asserted, including warranty, contract, 

negligence or strict liability. This warranty gives you specifi c legal rights, and may vary from state to state. The foregoing Limited Two-Year 

Warranty and Limitation of Liability language may be changed only by a written agreement signed by authorized offi cers of 3M and seller. 

Return Privilege This product is sold subject to the foregoing Limited Two-Year Warranty and Limitation of Liability. If you do not wish 

to purchase the product subject to these conditions, then you may return the product to 3M for a full refund of your purchase price 

within thirty (30) days after the purchase date. Call 1-800-332-7483 for return instructions.

Satisfaction Guaranteed If you are not satisfi ed with this product within thirty (30) days after the purchase date, return it to 3M for a 

full refund of the purchase price. Do not return it to the location of purchase. Call 1-800-332-7483 for return instructions.

Warranty Information



Garantie limitée à 2 ans pour la souris Ergonomique 3M™ EM550

3M garantit à l’acquéreur de ce nouveau produit que celui-ci ne présente aucun défaut dans sa matière ou dans sa constitution pour un usage normal 

et pendant une durée de 2 ans à compter de la date d’achat. Cette garantie n’inclut pas les détériorations et pannes dues à une mauvaise utilisation, 

négligence ou cause accidentelle. 3M NE FOURNIT AUCUNE AUTRE GARANTIE OU CONDITION, EXPLICITE OU IMPLICITE, INCLUANT, MAIS NE SE 

LIMITANT PAS A, TOUTE GARANTIE IMPLICITE OU CONDITION DE VENTE OU APTITUDE, POUR UN USAGE PARTICULIER. Si au cours de 2 années à 

compter de la date d’achat, le produit s’avère défectueux ou nécessite réparation, votre unique recours, et l’obligation de 3M et du vendeur, sera, à la 

discrétion de 3M, de réparer ou remplacer le produit. Si vous avez un problème avec ce produit, appelez s’il vous plait notre service clients gratuitement 

au 1-800-332-7483. Si cela vous est demandé par 3M, vous devez renvoyer le produit à 3M à vos frais. Cette garantie ne couvre pas les dommages 

résultants, d’une mauvaise utilisation, d’une utilisation abusive ou de négligence.

Limitation de la responsabilité Excepté en cas d’interdiction explicite de la loi, 3M et le vendeur ne seront aucunement responsables en cas 

de problème ou dommage causés directement, indirectement, spécifi quement, accidentellement ou consécutivement à l’uilisation de ce produit 

3M, malgré les données légales concernant la garantie, le contrat, la négligence ou la stricte responsabilité. Cette garantie octroit des droits légaux 

spécifi ques, qui peuvent varier en fonction du pays. La garantie limitée à 2 années et la notion de responsabilité limitée précédemment cités ne 

peuvent être modifi ées sans un accord écrit des représentants de 3M et du vendeur.

Possibilité de retour Ce produit est vendu comme soumis à la garantie de 2 ans et la notion de responsabilité limitée précedemment cités. Dans le 

cas où vous ne voudriez pas acheter ce produit dans ces conditions, il vous est possible de le retourner à 3M contre le remboursement de votre prix 

d’achat, sous un délai de 30 jours après la date d’achat. Appelez le 1-800-332-7438 pour toute information concernant les conditions de retour.

Garantie de remboursement Si vous n’êtes pas satisfait du produit dans un délai de 30 jours à partir de la date d’achat, retournez-la à 3M pour 

un remboursement du montant du prix d’achat. Ne le retournez pas dans le lieu d’achat. Appelez le service client 1-800-332-7483 pour avoir les 

instructions pour le retour du produit.

Information sur la garantie



2 Jahre eingeschränkte Garantie für 3M™ Ergonomic Mouse EM550

3M garantiert dem Eigentümer dieses neuen Produktes, dass es frei von Material- und Verarbeitungsfehlern ist. Im Rahmen der 

vorgesehenen Verwendung und Bedienung übernimmt 3M eine Garantie von 2 Jahren ab dem Kaufdatum. Die Garantie umfasst 

nicht die natürliche Abnutzung, Beschädigung durch unsachgemäße Verwendung, Nachlässigkeit oder nicht-beeinfl ussbaren 

Einwirkungenv. 3M übernimmt keine weiteren Garantien oder Konditionen, weder explizit noch impliziert, insbesondere nicht für die 

allgemeine Gebrauchstauglichkeit oder die Tauglichkeit für einen bestimmten Zweck. Sollte nach dem Datum des Kaufes an dem 

Produkt ein Defekt festgestellt werden oder eine Reparatur erforderlich sein, wird 3M bzw. der Händler - unter Ausschluss weiterer 

Ansprüche - das Produkt, nach Wahl von 3M, entweder reparieren oder ersetzen. Treten Probleme mit dem Produkt auf, wenden Sie 

sich bitte an unsere Service-Hotline 02131 / 14-0.  Auf Verlangen von 3M muss das Produkt auf Ihre Kosten an 3M versandt werden. 

Diese Garantie umfasst keinerlei Schäden, die aus Zweckentfremdung, Missbrauch des Produktes oder Nachlässigkeit entstehen. 

Haftungsbeschränkung Sofern nicht gesetzlich anders bestimmt, haften 3M und Händler nicht für mittelbare und unmittelbare Schäden, 

die sich aus der Verwendung des Produkts ergeben.  Die vorstehenden Garantien räumen Ihnen bestimmte Rechte ein. Sie können nur 

durch schriftliche Vereinbarung mit 3M und dem Händler geändert werden.  Weitere Informationen können Sie unter 02131 / 14-0 erfragen. 

Rückgaberecht Dieses Produkt wird auf der Grundlage der vorhergehenden zweijährigen Garantie und der Haftungsbeschränkungen 

verkauft. Wenn Sie diesen Bedingungen nicht zustimmen, können Sie das Produkt innerhalb von dreißig (30) Tage nach Kaufdatum 

gegen die Rückerstattung des vollen Kaufpreises an 3M zurücksenden. Für Informationen zur Rücksendung wenden Sie sich bitte an 

unsere Service-Hotline 02131 / 14-0.

Zufriedenheit garantiert Sollten Sie innerhalb von 30 Tagen nach Kauf des Produktes nicht zufrieden sein, können Sie es 

an 3M senden und bekommen den vollen Kaufbetrag erstattet. Geben Sie es nicht am Kaufort zurück. Rufen Sie die Nummer 

1-800-332-7483 für weitere Hinweise.

Garantie Informationen   



Beperkte tweejarige garantie voor de 3M™ Ergonomische Muis EM550

3M garandeert de eigenaar van dit nieuwe product dat het product bij normaal gebruik en onderhoud gedurende twee jaar vanaf de oorspronkelijke 

aankoopdatum vrij zal zijn van gebreken aan materialen en uitvoering. Onder de garantie valt niet de normale slijtage of een storing die het gevolg is 

van verkeerd gebruik, onzorgvuldigheid of onvoorzichtigheid. 3M GEEFT GEEN ANDERE GARANTIES OF VOORWAARDEN, EXPLICIET OF IMPLICIET, MET 

INBEGRIP VAN, MAAR NIET BEPERKT TOT, EEN IMPLICIETE GARANTIE OF VOORWAARDE VAN VERHANDELBAARHEID OF GESCHIKTHEID VOOR EEN 

BEPAALD GEBRUIK. Indien binnen twee jaar na de aankoopdatum blijkt dat het product gebreken heeft of onderhoud vergt, is uw enige rechtsmiddel 

en de enige verplichting van 3M en de verkoper dat het product, naar keuze van 3M, wordt gerepareerd of vervangen. Indien u een probleem hebt met 

het product, neem contact op met uw leverancier. Op verzoek van 3M of uw leverancier moet u eventueel het product op uw kosten naar 3M of uw 

leverancier opsturen. Onder deze garantie valt niet de schade die het gevolg is van ongelukken, misbruik, verkeerd gebruik en onvoldoende zorgvuldigheid.

Aansprakelijkheidsbeperking  Behalve voor zover dat wettelijk niet is toegestaan, zijn 3M en de verkoper niet aansprakelijk voor eventuele verliezen 

of schade die het gevolg zijn van dit 3M-product, ongeacht of het gaat om directe, indirecte, bijzondere, aanvullende of gevolgschade en ongeacht 

de van toepassing zijnde juridische grondslag, met inbegrip van garantie, contract, nalatigheid of zuivere aansprakelijkheid. Deze garantie geeft u 

specifi eke juridische rechten en kan van land tot land verschillen. De hiervoor beschreven beperkte twee jaar garantie en aansprakelijkheidsbeperking 

kan alleen worden gewijzigd door een schriftelijke overeenkomst, ondertekend door de daartoe bevoegde functionarissen van 3M en de verkoper. 

Recht op retourzending Dit product is verkocht onder voorbehoud van de voorgaande Limited Twee jaar garantie en beperking van aansprakelijkheid. 

Als u niet wilt dat voor de aankoop van het product waarop deze voorwaarden, dan kunt u het terugbrengen van het product te 3M voor een volledige 

teruggave van uw koopprijs binnen dertig (30) dagen na de datum van aankoop. Call 071-5450450 voor terugkeer instructies.

Gewaarborgde tevredenheid Als u niet tevreden bent met dit product binnen dertig (30) dagen na de datum van aankoop, het terug aan 3M voor een 

volledige restitutie van de koopprijs. Niet terug te plaatsen op de plaats van aankoop. Call 071-5450450 voor terugkeer instructies.

Garantie   



Due anni di garanzia per il mouse Ergonomico 3M™ EM550

3M garantisce che il prodotto fornito è fabbricato in conformità alle specifi che tecniche dichiarate e che è esente da vizi per due 

anni a decorrere dalla data di acquisto del prodotto. In caso di accertata difettosità del prodotto nel periodo di Garanzia, 3M a propria 

discrezione potrà decidere di sostituire o riparare il prodotto ovvero di rimborsarne all’acquirente il prezzo di acquisto, le eventuali 

spese di trasporto potranno essere a carico dell’acquirente. Il prodotto sostituito o riparato sarà conforme alle specifi che tecniche 

vigenti al momento della avvenuta sostituzione o riparazione. Tale garanzia non si applica in caso di vizi del prodotto o della confezione 

del medesimo, cagionati da qulsivoglia causa accidentale o da un abuso, da un uso improprio o scorretto del prodotto nonché da 

una accidentale o colposa alterazione del prodotto e/o della confezione dello stesso o dalla normale consunzione dovuta all’utilizzo 

del prodotto. 3M non fornisce nessuna altra garanzia, espressa od implicita, compresa, tra le altre, la garanzia di commerciabilità 

ed idoneità per un fi ne particolare nonchè garanzie derivanti dalla prassi commerciale o dagli usi del commercio. La Garanzia sarà 

applicata solo dietro presentazione della ricevuta di acquisto. 

Limitazioni di responsabilità Eccetto ove diversmente stabilito per legge, 3M e il distributore non potranno in nessun caso 

essere ritenuti responsabili per perdite o danni diretti, indiretti, incidentali e/o consequenziali derivanti dall’uso (o impossibilità d’uso) 

improprio e non corretto del prodotto.

Informazioni sulla garanzia   



Garantía limitada de 2 años para el 3M™ Ratón Ergonómico EM550

3M garantiza el 3MTM Ratón Ergonómico EM550 (el “Producto”) contra posibles defectos de mano de obra y material durante un 

periodo de dos (2) años (la “Garantía”) a partir de la compra original. Alcance de la Garantía: Esta garantía no cubre el uso y desgaste 

normales ni los daños accidentales o derivados del uso indebido o negligente. Esta garantía excluye asimismo los daños resultantes 

de las condiciones de almacenamiento del Producto, transporte, carga, descarga, actos de terceros u otras causas ajenas al control 

de 3M. La empresa no ofrece garantías adicionales, expresas o implícitas, incluido a título meramente enunciativo y no exhaustivo, 

las de comerciabilidad o adecuación a un fi n concreto. Aplicación de la Garantía: Si el producto resultase defectuoso, el comprador 

se pondrá en contacto con el establecimiento de venta y presentará toda la información relativa al supuesto defecto. Esta garantía 

sólo será válida si se acompaña de la factura de compra original. Todas las reclamaciones se presentarán en el periodo de garantía 

o en otro plazo razonable. Si así lo solicita 3M, el producto será enviado a la empresa por cuenta del comprador. Si se demuestra 

que el producto es defectuoso, el remedio se limitará, a discreción de 3M, a la sustitución y reparación del mismo o al reembolso 

de su precio de compra.

Límite de responsabilidad Salvo que lo prohíba la legislación en vigor, 3M no será responsable de pérdidas o daños 

derivados del Producto directos, indirectos, especiales, accidentales, emergentes, materiales o inmateriales, sea cual 

fuere el fundamento jurídico alegado. Esta garantía se otorga sin perjuicio de los derechos específi cos de los que disfrute 

el Comprador al amparo de las normas que regulan la responsabilidad general respecto a defectos latentes del Producto.

Satisfacción garantizada  Si no está satisfecho con este producto, puede devolverlo al distribuidor que lo compró en el plazo de 30 

días desde la compra del mismo. Si desea más información por favor llame al teléfono gratuito 900 210 584.

Información de seguridad   



O rato ergonómico EM550 dfa 3M™ tem uma garantia limitada de 2 ANOS

Garantia 3M (rato ergonómico EM550)- contra possivéis defeitos de mão de obra e de material durante un periodo de dois (2) anos a partir 

da data de compra. Esta garantia NÃO COBRE o uso e desgaste normal devido ao uso e/ou danos provocados acidentalmente (indevido ou 

negligente). Esta garantia exclui também os danos resultantes das condições de armazenamento, carga e descarga, o transporte e outros 

danos que possam ser causados por terceiros e que fujam ao total controle da 3M. A 3M não oferece garantias adicionais, expressas ou 

implícitas, incluindo a título meramente enunciativo e não exaustivo, a não ser em casos comerciais específi cos ou para algum fi m concreto. 

Activação da Garantia: se encontrar algum defeito no seu produto, deverá entrar de imediato em contacto com o local onde adquiriu o 

mesmo e reportar o problema ou defeito. Esta garantia só será válida se acompanhada da factura original de compra e se as reclamações 

apresentadas se encontrem dentro do período de garantia. Se for necessário o comprador enviar o produto para a 3M, qualquer custo 

associado ao mesmo fi cará por conta do comprador. Se demonstrado que o produto está realmente com algum defeito a 3M procederá à 

sustituição ou reparação do produto ou se o comprador pretender, reembolsará o valor do produto ao preço de compra.

Responsabilidade Limitada A não ser que onde proibido pela lei, 3M e o vendedor não sejam responsáveis para nenhum perda ou dano 

que se levantam deste produto de 3M, se direto, indireto, especial, incidental ou consequente, não obstante a teoria legal afi rmada, incluindo 

a garantia, o contrato, a negligência ou a responsabilidade estrita. Esta garantia dá-lhe direitos legais do specifi c, e pode-a variar do estado ao 

estado. A garantia e a limitação bienais limitadas antecedentes da língua da responsabilidade podem ser mudadas somente por um acordo 

escrito assinado por cers autorizados do offi  de 3M e do vendedor.

Privilégio  Do retorno Este produto tem a garantia de 2 anos.  Se não desejar comprar ou utilizar este produto de acordo com as condições 

descritas, deverá devolver o produto à 3M e requisitar o seu reembolso de acordo com o preço de aquisição (mediante apresentação de comprovativo 

de compra) e dentro de um prazo máximo de trinta (30) dias após a data da compra. Contacte-nos através do número 00351-21-313-45-00.

Satisfação Garantida Se não estiver satisfeito com este produto e no prazo máximo de trinta (30) dias após a data da compra, poderá 

devolvê-lo à 3M e será reembolsado por completo e de acordo com o preço de aquisição. Não o devolva ao estabelecimento de compra. 

Contacte-nos através do número 00351-21-313-45-00 para mais informações.

Información de garantía  



Begränsad 2-årig granti för 3M ergonomiska mus EM550

3M lämnar två års garanti beträffande material- och tillverkningsfel från inköpsdagen under förutsättning att produkten används och 

servas normalt. Garantin omfattar inte normalt slitage eller fel på grund av felaktig användning, vårdslöshet eller olyckshändelse. 3M 

LÄMNAR INGA ANDRA GARANTIER, VARE SIG UTTRYCKLIGA ELLER UNDERFÖRSTÅDDA, INKLUSIVE MEN UTAN BEGRÄNSNING TILL 

INDIREKTA GARANTIER FÖR SÄLJBARHET ELLER LÄMPLIGHET FÖR NÅGOT SÄRSKILT SYFTE. Om produkten inom två år räknat 

från inköpsdagen visar sig vara felaktig eller måste lämnas till service ska kundens enda ersättning och 3M:s och säljarens enda 

skyldighet bestå i att 3M enligt eget gottfi nnande åtar sig att reparera eller byta ut produkten. Om problem uppstår med produkten 

ber vi att du kontaktar 3M Svenska AB på 08-92 22 50. Om 3M så kräver, måste du på egen bekostnad skicka in produkten till 

3M. Denna garanti gäller inte skada till följd av olyckshändelse, felaktig användning, missbruk eller brist på normal försiktighet. 

Ansvarsbegränsning Förutom där lagen så föreskriver ansvarar varken 3M eller säljaren för förlust eller skada som uppkommer 

på grund av denna 3M-produkt, vare sig direkt, indirekt, särskild eller följdskada, oavsett vilket lagrum som åberopas, t.ex. garanti, 

avtal, vårdslöshet eller strikt ansvarsskyldighet Denna garanti innebär specifi ka lagenliga rättigheter och kan variera länder emellan. 

Ordalydelsen för ovanstående begränsade 2-åriga garanti och ansvarsbegränsning kan endast ändras med skriftligt medgivande 

undertecknat av 3M:s och säljarens behöriga representanter.

Returrätt  För denna produkt gäller ovanstående begränsade 2-åriga garanti och ansvarsbegränsning. Om du inte vill köpa produkten 

enligt dessa villkor har du rätt att inom trettio (30) dagar från inköpsdagen returnera den till 3M och erhålla ersättning med hela 

inköpspriset. Ring 08-92 22 50 för uppgifter om hur man returnerar produkten.

Nöjdhetsgaranti Om du inte är nöjd med denna produkt kan du returnera den till inköpsstället med full återbetalning. Retur måste 

ske senast 30 dagar från fakturans inköpsdatume.

Informações sobre Garantia



http://www.3M.com/ergo
e-mail: innovation@mmm.com

We’re easy to reach:

1-800-332-7483

071-5450450

02131 / 14-2644

0 810 331 300

01234 268 868

08-92 22 50

21 313 4500

91 321 6000

02-7035000

Offi ce Supplies Division
3M Center
St. Paul, MN 55144-1000 

3M United Kingdom Plc
Offi ce Supplies Division
3M Centre
Cain Road, Bracknell
Berkshire, RG12 8HT
Tel. 08705 360036

3M France
Bd de l’Oise, 95006 Cergy 
Pontoise Cedex
Tél. : 33 (1) 30.31.61.61
N° Azur 0 810 331 300

3M Deutschland GmbH
Offi ce Markets
Carl-Schurz-Straße 1
D-41453 Neuss

3M Nederland BV
Industrieweg 24
NL-2382 NW Zoeterwoude
Tel. 071-5450450

3M Italia S.p.a.
Divsione Prodotti Uffi cio
Via San Bovio, 3
20090 Segrate (MI)
Tél.: 02-7035000

3M España S.A.
C/Juan Ignacio Luca de Tena, 
19-25 28027 Madrid
www.3m.com/es/ofi cina
Innovation@es.mmm.com

3M Portugal Lda
Rua do Conde de Redondo, 98,
1169-009 Lisboa
Tel. : 21 313 4500

3M Svenska AB
Avd. Kontor & Konsument
191 89 Sollentuna
Tel. 08-92 21 00
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