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IMPORTANT SAFETY AND PRODUCT INFORMATION (ENGLISH) 

By using this product, you acknowledge that you have read and agree to our Terms of Use (gopro.com/

terms) and Privacy Policy (gopro.com/legal/privacy-policy). For more detailed information about 

camera features and settings, download the user manual online at gopro.com/help.

This symbol identifies a potential hazard which, if not avoided, could result in death, 

serious injury or property damage. Read this guide for important safety and health 

information for the product that you purchased. 

WARNING: Failure to properly set up, use, and care for this product can increase the 

risk of serious injury, death, property damage, or damage to the product or related 

accessories. Exercise caution when using your GoPro MAX as part of your active 

lifestyle. Always be aware of your surroundings to avoid injury to yourself and others.

1. Read these instructions.

2. Keep these instructions.

3. Heed all warnings.

4. Follow all instructions.

5. Clean only with a dry cloth.

6. Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions.

7. Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus 

that produce heat.

8. Protect the power cord from being walked on or pinched, particularly at plugs, convenience 

receptacles, and the point where it exits from the apparatus.

9. Only use attachments and accessories specified and provided by the manufacturer for MAX.

10. Unplug this apparatus during lightning storms or when unused for long periods of time.

11. Refer all servicing to qualified personnel. Servicing is required when the apparatus has been 

damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or 

objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, does not 

operate normally, or has been dropped.

CAMERA SAFETY  

WARNING: Failure to take the following precautions can result in serious injury or death 

from electric shock, fire, or damage to your GoPro MAX:

• Inspect your camera and accessories before use to ensure they are not damaged 

and are assembled according to GoPro’s instructions. For safety purposes, use only 

genuine GoPro supplied or purchased parts with your MAX. The use of any other 

component, accessory, or charger that is not recommended by GoPro may cause 

fire, electric shock, or injury. Your warranty does not cover damage caused by use of 

unauthorized attachments. For approved accessories, visit gopro.com. 

• Do not drop, disassemble, open, crush, bend, deform, puncture, shred, microwave, 

incinerate or paint the camera, battery or powered accessories.

• Do not insert foreign objects into any opening on the camera, such as the USB port.

• Do not use the camera if it has been damaged—for example, if cracked, punctured 

or harmed by water. 

• Do not dry the camera or battery with an external heat source such as a microwave 

oven or hair dryer.

• Do not place naked flame sources, such as lighted candles, on or near the product.

• Your GoPro camera mounting fingers may become warm from prolonged use. Turn 

off your camera and simply let it sit and cool before attempting to hold the camera by 

the mounting fingers.

When charging the camera, do not handle the plug or charger with wet hands. Failure to observe this 

warning could result in electric shock.

Using a wall charger other than a GoPro wall charger can damage the GoPro camera battery and could 

result in fire or leakage.

Camera will not float. Do not get the battery wet. Failure to observe this precaution could result in fire 

or electric shock. Do not submerge MAX in liquid if the battery door is open. Damage to the camera or 

battery caused by contact with liquid is not covered under the warranty. 

Use only in low-velocity or stationary settings. The Curved Fusion Mount is not recommended for helmet 

mounting. To mount MAX on a helmet, use the Curved Adhesive Mount and Mounting Buckle. These 

items are available in the Grab Bag, sold separately at gopro.com. Only mount the product where it will 

not interfere with vehicle or equipment operation. Do not mount your MAX in a high vibration setting in 

cold weather conditions (for example, on top of skis or snowboard). Do not wear MAX if this will interfere 

with the use of required equipment. Do not wear this product where it will come into contact with other 

objects. Failure to observe this warning could result in accidents or other injury. 

Do not place the product on, or attach it to, unstable surfaces. Failure to observe this precaution could 

result in the product coming loose or falling over, causing accidents or other injury. 

If using the external power connection, follow all safety guidelines for the third-party power device. 

Your GoPro camera lens is glass. Should the lens break, care should be taken to avoid injury due to 

broken glass. Keep out of reach of children. Contact GoPro Customer Support.

The temperature of your camera may become warm during operation, which is a normal condition 

during use. In such circumstances, disconnect the battery or power source and let it sit and cool before 

attempting to use it again. Continued operation could result in fire, burns or other injury. 

This product is not a toy. It is solely your responsibility to comply with all local laws, regulations, and 

restrictions. Should a child swallow any part of this product, seek immediate medical attention. 

Do not use your MAX for unauthorized surveillance, surreptitious use, or in any manner that violates 



personal privacy laws. Such use is often strictly forbidden and can subject the operator to serious liability 

and criminal prosecution.

CAUTION: Radio-frequency emissions from electronic equipment can negatively affect the operation of 

other electronic equipment, causing them to malfunction. The wireless transmitters and electrical circuits 

in your product may cause interference in other electronic equipment. When using GoPro products 

near another device, read that device’s user guide for any safety instructions. Power your camera off 

whenever it is forbidden to use it or when it may cause interference.

NOTICE: Avoid exposing your camera or battery to very cold or very hot temperatures. Low or high 

temperature conditions may temporarily shorten the battery life or cause the camera to temporarily 

stop working properly. The microphones in your camera are designed to provide optimal audio capture 

in a variety of environments. When Wi-Fi is on, microphones may detect and capture low-level noises. 

To prevent this noise, turn off Wi-Fi when recording. Abide by all local laws when using your GoPro and 

related mounts and accessories, including all privacy laws, which may restrict recording in certain areas.

WARNING: The dual lenses of MAX are unprotected and are susceptible to scratches 

if not cared for properly. Always store MAX with the provided lens protection and avoid 

resting the lens on any surface. Scratches to the lens are not covered by the warranty.

BATTERY SAFETY  

WARNING: The following precautions apply to the rechargeable battery provided with 

your MAX. Improper battery use may result in serious injury, death, property damage, 

or damage to the product or related accessories as a result of battery fluid leakage, fire, 

overheating, or explosion. Released battery fluid is corrosive and may be toxic. It can 

cause skin and eye burns, and is harmful if swallowed. If fluid from the battery contacts 

skin or clothes, flush skin with water immediately. Before inserting any new battery, 

thoroughly clean the battery compartment with a dry cloth. To reduce the risk of injury 

and ensure proper performance of your battery, follow these guidelines:

• Keep batteries out of the reach of children.

• Keep batteries clean and dry.

• Do not dismantle, open or shred battery pack or cells. Do not short-circuit the battery. 

Do not store batteries in a box or drawer where they may short-circuit each other or 

be short-circuited by other metal objects. Failure to follow this warning can cause an 

explosion or fire.

• Do not subject batteries to mechanical shock.

• Never use or charge a damaged, leaky or swollen battery. 

• Batteries need to be charged before use. Always use the charger that came with your 

MAX and refer to the manufacturer’s instructions or equipment manual for proper 

charging instructions.

• Do not leave a battery on prolonged charge when not in use. Discontinue use 

immediately should you notice any discoloration or deformation in the battery. Failure 

to observe these warnings could result in the battery leaking, overheating, rupturing, 

or catching fire. 

• Batteries give their best performance when they are operated at normal room tem-

perature 68°F (20°C) ± 9°F (5°C).

• When possible, remove the battery from the equipment when not in use.

• Only use authentic GoPro batteries that are designed for MAX.

• Do not dispose of the battery in regular trash containers. Recycle the battery accord-

ing to your local regulations.

LIMITED WARRANTY  

GoPro warrants that for a period of one (1) year from original date of purchase, the product will be free 

from defects in materials and workmanship under normal use. In the event of a defect, contact GoPro 

Customer Support (gopro.com/help) for assistance. GoPro’s sole obligation under this warranty will 

be, at its option, to repair or replace the product. This warranty does not apply to products damaged 

by misuse, accident, or normal wear and tear. Damage resulting from use with non-GoPro batteries, 

power cables, or other battery charging/recharging accessories or devices is also not covered by this or 

any warranty. ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE ARE LIMITED TO THE DURATION OF THIS WARRANTY. GOPRO DISCLAIMS ALL OTHER 

EXPRESSED OR IMPLIED WARRANTIES OR CONDITIONS. TO THE EXTENT NOT PROHIBITED BY 

LAW, IN NO EVENT WILL GOPRO BE LIABLE FOR ANY LOSS OF DATA, REVENUE OR PROFIT, OR 

FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER 

CAUSED, ARISING OUT OF OR RELATED TO THE USE OF OR INABILITY TO USE THE PRODUCT, 

EVEN IF GOPRO HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL 

GOPRO’S LIABILITY EXCEED THE AMOUNT PAID BY YOU FOR THE PRODUCT. Some jurisdictions do 

not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or 

consequential damages, so the above limitations or exclusions may not apply to you. This warranty gives 

you specific legal rights, and you may also have other rights, which vary by jurisdiction.

European Union Consumers: GoPro grants for a period of two (2) years from the original date of 

purchase of the relevant GoPro product and free of charge a limited manufacturer’s guarantee to the 

end customer. This shall not limit any consumer rights which you have under consumer law; instead it 

grants you additional rights. The guarantee is governed by the following terms and conditions. GoPro 

guarantees that for a period of two (2) years from the original date of purchase, your GoPro product 

will be free from defects in materials and workmanship under normal use and provided it has been used 

in accordance with the instructions in the relevant GoPro user manual (gopro.com/help). In the event 

of a defect, contact GoPro Customer Support (gopro.com/help) for assistance and be prepared to 

present the original purchase receipt. GoPro’s sole obligation under this guarantee will be, at its option, to 

repair or replace the defective product. This guarantee does not apply to products damaged by misuse, 

accident, or normal wear and tear. This guarantee also does not apply to products damaged as a result of 

repair works not performed by GoPro or an authorized GoPro dealer.

Australian Consumers: The benefits given by the GoPro limited warranty are in addition to other 



rights and remedies available to you. Our goods come with guarantees that cannot be excluded under 

the Australian Consumer Law. You are entitled to a replacement or refund for a major failure and to 

compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the 

product repaired or replaced if it fails to be of acceptable quality and the failure does not amount to a 

major failure.

Open Source Software: Disclosures and disclaimers in connection with GoPro’s incorporation of certain 

open-source software into its products can be found at gopro.com/support/open-source.

廢電池請回收

Please dispose of used batteries properly, following local regulations.  

Do not incinerate. 

This symbol means that, according to local laws and regulations, your product should 

be disposed of separately from household waste. When this product reaches its end 

of life, take it to a collection point designated by local authorities. Some collection 

points accept products for free. The separate collection and recycling of your 

product at the time of disposal will help conserve natural resources and ensure that 

it is recycled in a manner that protects human health and the environment.

Hereby, GoPro, Inc. declares that the radio equipment type GoPro MAX is in 

compliance with Directive 2014/53/EU. The full text of the EU declaration of 

conformity is available at the following internet address: gopro.com/help.

GoPro Inc., 3000 Clearview Way, San Mateo CA 94402 USA 

GoPro GmbH, Floessergasse 2, 81369 Munich, Germany

The GoPro MAX (SPCC1) transmits at 2.400 GHz – 2.4835 GHz. The maximum power transmitted in 

this frequency band is EIRP 88.72  mW. It also transmits at the 5.180 GHz - 5.825 GHz frequency bands 

(except 5.35GHz - 5.47GHz). The maximum power transmitted in these frequency bands is EIRP 112.20  
mW. GoPro MAX (SPCC1) Hardware Version: EVT; Software Version: H19.03.00.07.00. Country specific 

rules and regulations can prevent or limit the use of some or all of the listed frequency bands and power 

level.

IC Regulations: This device contains licence-exempt transmitter(s)/receiver(s) that comply with 

Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). Operation is 

subject to the following two conditions: 1. This device may not cause interference. 2. This device must 

accept any interference, including interference that may cause undesired operation of the device.

This Class B digital apparatus complies with Canadian ICES-003. Canada: 5.150-5.250 GHz, indoor  use 

only.

The Country Code Selection feature is disabled for products marketed in the US/Canada.

IMPORTANT NOTE: 

IC Radiation Exposure Statement 

This EUT is in compliance with SAR for general population/uncontrolled exposure limits in IC RSS-102 and 

has been tested in accordance with the measurement methods and procedures specified in IEEE 1528.

ELECTRICAL RATINGS 

5V , 2.5A 

FCC STATEMENT 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference, and (2) This device must accept any interference 

received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which can be determined 

by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and the receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected.

• Consult the dealer or an experienced radio/TV technician for help.

The provided shielded USB cable must be used with this unit to ensure compliance with the class B  

FCC limits.

Warning: Changes or modifications to this unit not expressly approved by the party responsible for 

compliance could void the user’s authority to operate the equipment. 

RF Exposure Information (SAR) 

This device has been designed and manufactured to comply with the limits for exposure to RF energy set 

by the Federal Communications Commission (FCC) of the United States, Industry Canada (IC) and the 

European Union and other countries.

The exposure standards for wireless devices employ a unit of measurement known as the Specific 

Absorption Rate, or SAR. The SAR limit set by the FCC/IC is 1.6W/kg averaged over 1 gram of tissue. The 

SAR limit recommended by The Council of the European Union is 2.0W/kg averaged over any 10 grams of 

tissue. The highest reported SAR value to FCC/IC are: 1.173 W/kg for head and 1.195 W/kg for body. The 
highest reported SAR value to European Union are: 0.795 W/kg for head and body. 

The FCC and IC have granted an Equipment Authorization for this device with all reported SAR  



levels evaluated as in compliance with the FCC and IC RF exposure guidelines. SAR information on  

this device is on file with the FCC and IC, and can be found under the Display Grant section of  

www.fcc.gov/oet/ea/fccid after searching on FCC ID: CNFSPCC1 and under the Industry Canada  

Radio Equipment List database http://www.ic.gc.ca/app/sitt/reltel/srch/nwRdSrch.do? lang=eng 
after searching 10193A-SPCC1. The minimum usage distance is 10mm for FCC and 5mm for CE.

To find Regulatory Information, swipe down on your camera’s touch screen, then tap Preferences > 

Regional > Regulatory.



REGULATORY INFORMATION

Europe New Zealand Russia Singapore

R-NZ
Complies with
IDA Standards

DA107035

Ukraine China
CMIIT ID: XXXXXXXXXX

Malaysia Nigeria

Connection and use of this  

communications equipment is  

permitted by the Nigerian  

Communications Commission

Thailand EU

This telecommunication equipment conforms 

to the requirements of the National 

Telecommunications Commission

“เครือ่ง โทรคมนาคมแลกะอุปรณ์น้ี มีความสอดคล้องตาม
ข้อก�าหนดของ กทช.”

South Korea Taiwan

제작자 및 설치자는 해당 무선설비가 전파혼

신 가능성이 있으므로 인명안전과 관련된 서

비스는 할 수 없습니다. 5150 ~ 5250 MHz 대역

은 실내에 한하여 사용할 수 있습니다

一般設備(低功率電波輻射性電機管理辦法

第12、14條)

經型式認證合格之低功率射頻電機，非經許

可，公司、商號或使用者均不得擅自變更頻

率，加大功率或變更原設計之特性及功能。

低功率射頻電機之使用不得影響飛航安全及干

擾合法通信：經發現有干擾現象時，應立即停

用，並改善至無干擾時方得繼續使用。

前項合法通信，指依電信法規定作業之無線電

通信低功率射頻電機需忍受合法通信或工業、

科學及醫療用電波輻射性電機設備之干擾。

Israel Jamaica

 מספר אישור אלחוטי של משרד התקשורת הוא

51-65802

 אסור להחליף את האנטנה המקורית של המכשיר ולא

לעשות בו כל שינוי טכני אחר

This product has been Type  

Approved by Jamaica  

SMA – SPCC1

Philippines UAE Morocco

N°D’AGRÉMENT  

MR 17054

ANRT 2018 (09/07/2018)

Oman India Indonesia

OMAN – TRA

D100428  

TRA/TA-R/5915/18

ETA certificate No:

NR-ETA/9742-RLO(NR)

NR-ETA/9743-RLO(NR)

57801/SDPPI/2018

3672

Type Accepted
No.: ESD-1817554C

Paraguay Vietnam

NR: 2018-08-I-000401

RIGSTAR S.A.

Av. Camilo Recalde 

C/ Coronel Toledo

Ciudad del Este 

• Alto Parana • 

Paraguay

Producto: Cámara

Modelo: SPCC1

Marca: GoPro

Fabricante: GoPro, Inc.

TRA
REGISTERED NO.

ER64590/18
DEALER  NO.
DA0111732/13
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Brazil

Modelo: SPCC1

04767-18-08441

Este equipamento não tem direito à proteção contra 
interferência prejudicial e não pode causar interferência em 
sistemas devidamente autorizados.

Este produto está homologado pela Anatel, de acordo com os 
procedimentos regulamentados pela Resolução nº242/2000 e 
atende aos requisitos técnicos aplicados, incluindo os limites de 
exposição da Taxa de Absorção Específica referente a campos 
elétricos, magnéticos e eletromagnéticos de radiofrequência, de 
acordo com as Resoluções nº 303/2002 e 533/2009.

Mexico

IFETEL: RCPGOSP18-1228 La operación de este equipo está sujeta a las siguientes dos 

condiciones: (1) es rejudic que este equipo o dispositivo no  

cause interferencia rejudicial y (2) este equipo o dispositivo debe 

aceptar cualquier interferencia, incluyendo la que pueda causar  

su operación no deseada.

South Africa

TA-2018/2128

APPROVED



Visit gopro.com for more information




