
{terms and condition manual Hue dimmer switch} 

Please go to www.meethue.com to learn more about Hue.  

APPROBATIONS  

FCC, IC, UL, CE, Zigbee 

 

FCC Statement: 

FCC ID: CIW-9290011736X 

This device complies with Part 15 of the FCC Rules.  
Operation is subject to the following two conditions: 
1 this device may not cause harmful interference, and; 
2 this device must accept any interference received, 
including interference that may cause undesired 
operation. 

 

IC certification: 
IC: 135Z-1736X 
This device complies with Industry Canada Licence-exempt  
RSS standard(s). Operation is subject to the following conditions: 
(1) This device may not cause interference, and (2) this device 
 must accept any interference, including interference that may  
cause undesired operation of the device. 
 
Le présent appareil est conforme aux CNR  
d’Industrie Canada applicables aux appareils radio  
exempts de licence. L’exploitation est autorisée aux  
deux conditions suivantes :   
                                                                                                                    
(1) l’appareil ne doit pas produire de brouillage, et   
(2) l’utilisateur de l’appareil doit accepter tout  
brouillage radioélectrique subi, même si le  
brouillage est susceptible d’en compromettre le fonctionnement. 

 
NOTICE: Changes or modifications made to this device 
not expressly approved by Philips Lighting Company (USA) 
and Philips Electronics Ltd (Canada) (collectively Philips) 
may void the U.S. FCC and Canadian authorization to 
operate this device. 
 
Hereby, Philips Lighting B.V., declares that this wireless switch is in compliance with the essential requirements and 
other relevant provisions of Directive 1999/5/EC. The declaration of conformity may be consulted at 
www.meethue.com/DoC. 

WARNINGS AND CAUTIONS: 

 • Keep away from liquids and humidity.• The product is for indoor use only. Do not use in wet locations, e.g. 



bathrooms or outdoors * This product is not a toy designed to be played with by children. • Do not place on hot 
surfaces.  

• For safety reasons and under the terms of the warranty, none of the enclosed devices should be opened.• 
 

LIMITED WARRANTY: 

Philips warrants that this device will be free from defects 
in material and workmanship and will operate for 2 years 
when used as directed. If this device does not conform 
to the warranty, Philips will send you, at its election, a 
replacement device or refund your original purchase price 
upon receipt of the returned device, register receipt 
and proof of purchase. Please call our toll-free number 
1-800-555-0050, write to Philips (address indicated on the 
packaging) or send an email at the website www.philips. 
com to find out how to return the device. This limited 
warranty does not cover devices subject to accident, 
neglect, abuse, misuse or acts of God. Replacement or 
refund is your sole remedy. Except to the extent 
prohibited by applicable law, any implied warranties 
are limited in duration to the duration of this 
warranty. Liability for incidental or consequential 
damages is hereby expressly excluded. Some states and provinces do not allow exclusion of incidental 
or consequential damages, so the above limitation or 
exclusion may not apply to you. This warranty gives you 
specific legal rights, and you may also have other rights 
which vary from state to state and province to province. 

 

CLEANING AND MAINTENANCE: 

To avoid scratching, the product should only be cleaned with a soft dry cloth. 
Do not use cleaning agents to clean the device. 
Manage in accordance with disposal laws in your area. 

Remove the batteries when you discard the remote control. Do not throw the batteries away with normal household 
waste. They must be handed in at an official collection point or at a Philips Dealer, both of which will dispose of the 
batteries in an environmentally friendly way. 

 

Specifications: 

Weight: 67 gram 
Size:   Remote only: 35 x 92 x 11.  With wall mount plate 70 x 115 x 14  
Number of buttons: 4 control buttons and 1 set up button 
Batteries: 1 x Panasonic CR2450 
Maximum number of switches in a in a Hue system: 10 if no other switches in the system 

Wireless specification: 

Wireless RF mode frequency band: 2400–2483.5 MHz 
Wireless communications protocol: ZigBee Light Link protocol IEEE 802.15.4  
Operating channels: channels 11 – 26 
Range: 12m indoor 
Do not install Hue Dimmer Switch on metal surfaces 
 

 



Environmental specification: 

Temperature (operation): -5 ...45°C  

Temperature (Storage): -40...70°C  

Relative humidity: 5...95% non-condensing  

Product is designed for indoor use only 

CUSTOMER SUPPORT: 

For more information, please visit our website at 
www.meethue.com/support, or call our customer service 
(1-800-555-0050). 
 
Philips Lighting Company 
200 Franklin Square Drive 
Somerset, NJ 08873 
 
Philips Electronics Ltd. 
281 Hillmout Road 
Markham, ON L6C 2S3 
 
"Hue Personal Wireless Lighting" is a trademark owned by Koninklijke Philips N.V. 

FR 


