
 

Xbox 360 Wireless Controller 

 

Thanks for choosing the Xbox 360 Wireless Controller. Your wireless controller lets you experience 
the ultimate in wireless freedom with the same precision, speed, and accuracy as a wired controller. 
The Xbox 360 Wireless Controller features: 

• 2.4-GHz wireless technology with nine-meter range. 

• Integrated headset port. 

• Adjustable vibration feedback for longer battery life.  



The Xbox 360 Wireless Controller is for use exclusively with the Xbox 360™ video game and 
entertainment system. For information about using the Xbox 360 Wireless Controller with a 
particular game, see your game manual.  

To enhance your experience with the wireless controller, try the Xbox 360 Rechargeable Battery 
Pack and the Xbox 360 Play & Charge Kit. If you're looking to expand your wireless experience, 
consider the Xbox 360 Universal Media Remote and the Xbox 360 Wireless Networking Adapter.  

Before using this product, read this manual and the Xbox 360 console 
manuals for important safety and health information. Keep all manuals for future reference. For 
replacement manuals, go to www.xbox.com/support or call Xbox Customer Support (see ”If You 
Need More Help”). 

The limited warranty covering this product is contained in the Xbox 360 Warranty manual (Volume 
2). 

Dispose of this product in accordance with local and national disposal regulations (if any), including 
those governing the recovery and recycling of waste electrical and electronic equipment (WEEE). 

 Disposable Battery Safety 

Improper use of batteries may result in battery fluid leakage, heating, or explosion. Released 
battery fluid is corrosive and may be toxic. It can cause skin and eye burns, and is harmful if 
swallowed. To reduce the risk of injury: 

• Keep batteries out of reach of children. 

• Do not heat, open, puncture, mutilate, or dispose of batteries in fire. 

• Do not mix new and old batteries or batteries of different types (for example, carbon-zinc and 
alkaline batteries).  

• Remove batteries if they are worn out or before storing for an extended period of time. Do not 
leave batteries in the AA battery holder when it is not installed in the controller. 

• If a battery leaks, remove all batteries, taking care to keep the leaked fluid from touching your 
skin or clothes. If fluid from the battery comes into contact with skin or clothes, flush skin with 
water immediately. Before inserting new batteries, thoroughly clean the battery compartment with a 
damp paper towel, or follow the battery manufacturer's recommendations for cleanup.  

• Dispose of old, depleted, or leaking batteries in accordance with the battery manufacturer’s 
instructions and Local and National Disposal Regulations. 

Set Up Your Xbox 360 Wireless Controller 

Before you can use your Xbox 360 Wireless Controller with your Xbox 360 console, you need to: 

1. Insert a battery pack. The wireless controller uses only the AA battery pack (provided) with AA 
disposable batteries or the Microsoft Xbox 360 Rechargeable Battery Pack (sold separately). 

2. Introduce the controller to the console by wirelessly connecting the two. 

Insert Batteries 



 

To insert batteries into the wireless controller AA battery pack: 

1. Press the tab on the top of the AA battery pack and pull down to detach it from the controller.  

2. Insert two new AA (LR6) batteries with their positive (+) and negative (–) ends positioned as 
shown on the underside of the battery pack. For best performance, AA rechargeable batteries are 
not recommended.  

3. Slide the AA battery pack back into place on the controller and push in to lock. 

 Remove Controller Batteries Aboard Aircraft 

Before boarding any aircraft or packing the wireless controller in luggage that will be checked, 
remove any batteries from the wireless controller. The wireless controller can transmit radio 
frequency (RF) energy, much like a cellular telephone, whenever batteries are installed.  

Connect Your Controller 

Up to four controllers, wired and wireless, can be actively connected to a console at one time. Each 
connected controller gets a quadrant on the Ring of Light. Before you can connect a wireless 
controller, at least one quadrant must be free (unlit). To disconnect a wireless controller, press and 
hold the wireless controller Xbox Guide button for three seconds, and then turn it off. For a wired 
controller, disconnect the cable connector. 

To connect your wireless controller to your console: 

1. Press and hold down the Xbox Guide button until the controller powers on. 



 

2. If your console is not on, press the power button to turn on the console.  

 

3. Press and release the connect button on the console.  



 

4. Press and release the connect button on the controller.  

 

5. After the Ring of Light on the controller and console spin and flash once, the controller is 
connected. The quadrant that remains lit indicates the controller's position. 

 



Turn Your Console and Controller On 

To turn your console and controller on, press the Xbox Guide button on your controller. 

To turn on your console only, press the power button on your console. To turn on your controller 
only, press the Start button on your controller. 

Turn Your Console and Controller Off 

To turn your console and controller off, press and hold the Xbox Guide button on your controller for 
three seconds. Then select whether you want to turn off just your controller or both your controller 
and your console. (Selecting the console will turn off both the console and all connected 
controllers.) 

To turn off your console only, press the power button on your console. 

NOTE 

• When you turn off your console, your controller will still be connected the next time you turn it 
on.  

• Your controller is connected to only one console at a time. You can connect to a new console at 
any time, but your connection to the previously connected console will be lost. 

• The Xbox 360 Wireless Controller works only within 30 feet (nine meters) of the console. Objects 
between the controller and the console can reduce this range.  

Using Your Controller 

Xbox Guide Button 

The Xbox Guide button in the center of your controller puts the Xbox 360 experience at your 
fingertips. Press the Xbox Guide button to turn your console on. Once on, pressing the Xbox Guide 
button gives you immediate access to the Xbox Guide. To turn off your console, press and hold the 
Xbox Guide button for three seconds and confirm your selection. 

Ring of Light 

Composed of four quadrants, the Ring of Light surrounds the Xbox Guide button on the controller 
and the power button on the console. When you connect a controller to your console, it is assigned 
a specific quadrant, which glows green to indicate the controller's number and position. Each 
subsequent controller connected to the console (up to four) is assigned an additional quadrant.  

If system problems should arise, the Ring of Light on the console will flash combinations of red. For 
more information, see "Troubleshooting" on page ??. 

Expansion Port 

The expansion port on your controller lets you connect expansion devices like the Xbox 360 Headset 
(sold separately) to your controller. The port features a 2.5mm audio connector. For more 
information, see the instruction manual for your controller expansion device. 

 Hearing Loss 

Extended exposure to high volumes when using a headset may result in temporary or permanent 
hearing loss. Some unapproved third-party headsets may produce higher sound levels than 
approved Xbox 360 Headsets. 

Charge Port 

Your wireless controller is equipped with a charge port on the front of the controller. The charge 
port works exclusively with the Xbox 360 Play & Charge Kit (sold separately). 



Clean Your Controller 

Clean only with a dry or slightly damp cloth. Using cleaning solutions or attempting to clean 
connectors may damage your controller. 

Troubleshooting 

If you encounter problems, try the possible solutions provided below. 

Lights Spin Longer than 15 Seconds When Connecting 

• Move the controller closer to the console.  

• Make sure the batteries are fresh.  

• Keep the console and controller at least three feet away from large metal objects, such as file 
cabinets, mirrors, and refrigerators. 

• Make sure the front of the console is positioned in the direction of the controller.  

• Cordless phones (2.4 GHz), wireless LANs, wireless video transmitters, microwave ovens, some 
mobile/cell phones, and Bluetooth headsets can interfere with the operation of the controller. Turn 
these off or unplug them and retry connecting.  

• If nothing else works, turn off your console, remove and reinsert the AA battery pack into the 
controller, and the repeat the steps given in "Connect Your Controller."  

If You Need More Help 

Please go to www.xbox.com/support or call Xbox Customer Support: 

• Australia: 1-800-555-741 (TTY users: 1-800-555-743) 

• New Zealand: 0508-555-592 (TTY users: 0508-555-594) 

• Hong Kong: 800-96-4215 

• Singapore: 800-448-1330 

• South Korea: 00368-440-0090  

• Taiwan: 00801-44-4231 

Do not take your Xbox 360 console or its peripherals to your retailer for repair or service unless 
instructed to do so by an Xbox Customer Support representative.  

 Do Not Attempt Repairs 

Do not attempt to take apart, service, or modify the Xbox 360 console, power supply, or its 
peripherals in any way. Doing so could present the risk of serious injury or death from electric shock 
or fire, and it will void your warranty. 

Regulatory Compliance Statement 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions:  (1) This device may not cause harmful interference, and  (2) This 
device must accept any interference received, including interference that may cause 
undesired operation.   

Caution:  
 



Any changes or modifications not expressly approved by Microsoft could void the user's 
authority to operate the equipment. 

RF Exposure Compliance Statement 

This device is designed to be used in hand-held operation only.  This device must not be 
co-located or operating in conjunction with any other antenna or transmitter.   

European Community Declaration of Conformity with Regard to the R&TTE 
Directive 1999/5/EC 

The following standards were applied:   

• Radio: EN 300-328 v1.6.1 (2.4-GHz operation )  

• EMC: EN 301.489-1 v1.4.1, EN 301.489-17 v1.2.1  

• Safety :EN60950 and EN 50371 

Note: This equipment is intended to be used in all EU and EFTA countries. Outdoor use 
may be restricted to certain frequencies and/or may require a license for operation. For 
more details, contact your customer service representative. 

Declaration of Conformity with Regard to the R&TTE 
Directive 1999/5/EC  

Česky 
[Czech] 

[Jméno výrobce] tímto prohlašuje, že tento [typ zařízení] je ve shodě se základními požadavky 
a dalšími příslušnými ustanoveními směrnice 1999/5/ES. 

Dansk 
[Danish] 

Undertegnede [fabrikantens navn] erklærer herved, at følgende udstyr [udstyrets 
typebetegnelse] overholder de væsentlige krav og øvrige relevante krav i direktiv 1999/5/EF. 

Deutsch 
[German] 

Hiermit erklärt [Name des Herstellers], dass sich das Gerät [Gerätetyp] in Übereinstimmung mit 
den grundlegenden Anforderungen und den übrigen einschlägigen Bestimmungen der Richtlinie 
1999/5/EG befindet. 

Eesti 
[Estonian] 

Käesolevaga kinnitab [tootja nimi = name of manufacturer] seadme [seadme tüüp = type of 
equipment] vastavust direktiivi 1999/5/EÜ põhinõuetele ja nimetatud direktiivist tulenevatele 
teistele asjakohastele sätetele. 

English Hereby, [name of manufacturer], declares that this [type of equipment] is in compliance with the 
essential requirements and other relevant provisions of Directive 1999/5/EC. 

Español 
[Spanish] 

Por medio de la presente [nombre del fabricante] declara que el [clase de equipo] cumple con 
los requisitos esenciales y cualesquiera otras disposiciones aplicables o exigibles de la 
Directiva 1999/5/CE. 

Ελληνική 
[Greek] 

ΜΕ ΤΗΝ ΠΑΡΟΥΣΑ [name of manufacturer] ∆ΗΛΩΝΕΙ ΟΤΙ [type of equipment] 
ΣΥΜΜΟΡΦΩΝΕΤΑΙ ΠΡΟΣ ΤΙΣ ΟΥΣΙΩ∆ΕΙΣ ΑΠΑΙΤΗΣΕΙΣ ΚΑΙ ΤΙΣ ΛΟΙΠΕΣ ΣΧΕΤΙΚΕΣ 



∆ΙΑΤΑΞΕΙΣ ΤΗΣ Ο∆ΗΓΙΑΣ 1999/5/ΕΚ. 

Français 
[French] 

Par la présente [nom du fabricant] déclare que l'appareil [type d'appareil] est conforme aux 
exigences essentielles et aux autres dispositions pertinentes de la directive 1999/5/CE. 

Italiano 
[Italian] 

Con la presente [nome del costruttore] dichiara che questo [tipo di apparecchio] è conforme ai 
requisiti essenziali ed alle altre disposizioni pertinenti stabilite dalla direttiva 1999/5/CE. 

Latviski 
[Latvian] 

Ar šo [name of manufacturer  / izgatavotāja nosaukums] deklarē, ka [type of equipment / 
iekārtas tips] atbilst Direktīvas 1999/5/EK būtiskajām prasībām un citiem ar to saistītajiem 
noteikumiem. 

Lietuvių 
[Lithuanian]  

Šiuo [manufacturer name] deklaruoja, kad šis [equipment type] atitinka esminius reikalavimus ir 
kitas 1999/5/EB Direktyvos nuostatas. 

Nederlands 
[Dutch] 

Hierbij verklaart [naam van de fabrikant] dat het toestel [type van toestel] in overeenstemming is 
met de essentiële eisen en de andere relevante bepalingen van richtlijn 1999/5/EG. 

Malti 
[Maltese] 

Hawnhekk, [isem tal-manifattur], jiddikjara li dan [il-mudel tal-prodott] jikkonforma mal-ħtiġijiet 
essenzjali u ma provvedimenti oħrajn relevanti li hemm fid-Dirrettiva 1999/5/EC. 

Magyar 
[Hungarian] 

Alulírott, [gyártó neve] nyilatkozom, hogy a [... típus] megfelel a vonatkozó alapvetõ 
követelményeknek és az 1999/5/EC irányelv egyéb elõírásainak. 

Polski 
[Polish] 

  

Português 
[Portuguese] 

[Nome do fabricante] declara que este [tipo de equipamento] está conforme com os requisitos 
essenciais e outras disposições da Directiva 1999/5/CE. 

Slovensko 
[Slovenian] 

[Ime proizvajalca] izjavlja, da je ta [tip opreme] v skladu z bistvenimi zahtevami 
in ostalimi relevantnimi določili direktive 1999/5/ES. 

Slovensky 
[Slovak] 

[Meno výrobcu] týmto vyhlasuje, že [typ zariadenia] spĺňa základné požiadavky a všetky 
príslušné ustanovenia Smernice 1999/5/ES. 

Suomi 
[Finnish] 

[Valmistaja = manufacturer] vakuuttaa täten että [type of equipment = laitteen tyyppimerkintä] 
tyyppinen laite on direktiivin 1999/5/EY oleellisten vaatimusten ja sitä koskevien direktiivin 
muiden ehtojen mukainen. 

Svenska 
[Swedish] 

Härmed intygar [företag] att denna [utrustningstyp] står I överensstämmelse med de väsentliga 
egenskapskrav och övriga relevanta bestämmelser som framgår av direktiv 1999/5/EG. 



Copyright 

Information in this document, including URL and other Internet Web site references, is subject to 
change without notice. Unless otherwise noted, the example companies, organizations, products, 
domain names, e-mail addresses, logos, people, places and events depicted herein are fictitious, 
and no association with any real company, organization, product, domain name, e-mail address, 
logo, person, place or event is intended or should be inferred. Complying with all applicable 
copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part 
of this document may be reproduced, stored in or introduced into a retrieval system, or transmitted 
in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for 
any purpose, without the express written permission of Microsoft Corporation. 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual 
property rights covering subject matter in this document. Except as expressly provided in any 
written license agreement from Microsoft, the furnishing of this document does not give you any 
license to these patents, trademarks, copyrights, or other intellectual property. 
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