
 

 

 

Nemko USA, Inc. 
11696 Sorrento Valley Road 
Suite F, San Diego, CA 92121 
 
Attention: 
Ferdie Custodio 
EMC and Wireless Test Engineer 
 
Reference: Model COM6K Product ID label location 
 
The product ID label is placed in the battery compartment for several reasons; 
1. A label mounted on the external surface of the case is not cosmetically appealing. 
 
2. Having the label on the external surface will get worn off over time or become illegible. 
 
3. Over time approvals are gained in other countries and there is a need for a large label 
to allow room for various IDs and nomenclature.  A large label on the external surface is 
again not cosmetically appealing. 
 
Every unit is shipped to the end user without a battery installed for safety reasons.  
When received the label is always clearly visible to the user.  The label is also clearly 
visible to the user every time they change batteries.  A professional installer is always 
used to install the system at the user location.  A system includes other components 
beside this mobile unit.  The installer points out the location of the label to the user so 
that when they call for tech support they know where to look to identify the unit for the 
technical support person on the phone. 
 
 
Best Regards, 
 

 
Thomas H. Stanford 
Principal RF Engineer 
HME 
14110 Stowe Dr. 
Poway, CA  92064 
858-535-6138 
858-535-6019 FAX 
tstanford@hme.com 
Visit our website:  www.hme.com/ 
 


