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FCC Compliancs Statement
For United States Users

This equipment has been tested and found to
comply withthelimits fora Class Bdigital device,
pursuant o Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmfu! interference in a residential
installation. This equipment generates, uses, and
can radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference to
radicortelevision recepion. However, thereis no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause interference to radio and television
reception, whichcanbedetermined by tuming the
equipment off and on, the user is encouraged to
trytocormrecttheinterference by oneormoreofthe
following measures.

1 Reorient or relocate the receiving antenna

0 Increase the separation between the
equipment and receiver

0 Connect the equipment into an outlet on a
arcuit different from that to which the
receiver is connected

< Consult the dealer or an experienced radio/
TV technidan for help.

WARNING

The connection of a non-shielded equipment
interface cable to this equipment will invalidate
the FCC Certification of thisdeviceand maycause
interference levels which exceed the limits
established by the FCC for this equipment.ltisthe
responsibility of the user to obtain and use a
shielded equipment interface cable with this
device. If this equipment has more than one
interfaceconnector, donatieavecables connected
to unused interfaces.

Changesormodifica tionsnotexpresslyapproved
by the manufacturer could void the user's
authority to operate the equipment.
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For Canadian Users

This Class B aigrta

apparatus compilies

with Canadian {CES-003,

Cet appareil numérique de la
classe B est comforme 4 la ‘
norme NMB-0Q3 du Canada.

Deciaration of Conformity
According 1o ISO/IEC Guide 22.ond EN 45014

Manufacturer: SEIKO EPSON CORPORATION
Address: 3-5, Owa 3-chome, Suwa-shi,
Nagano-ken 392-8502 Ja pan
Representative: EPSON EUROPE B.V.
Address: Prof. J. H. Bavincklaan 5 1183
AT Amstelveen
The Netherlands

Declares that the Product:
Product Name: Dot Matrix Printer
Model: e P78

Conforms to the following Directive(s) and
Norm(s):
Directive 73/23/EEC:
EN 60950
Directive 89/336/EEC:
EN 55022 Class B
EN 61000-3-2
EN 61000-3-3
EN 50082-1
[EC 801-2
IEC 801-3
[EC 801-4

November 1998
H. Horiucht
President of EPSON EUROPE B.V.
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Control Panel Buttons and Lights

Font button Cendensed button  Pause button Paper Out light
Sclects the font Enables the Stops printing o Onwhen no paper is
See Chapter 5. condensed mode.  temporarily, end loaded in the selected
resurnas prnting when poper source or paper
Font lights Condensed lights pressed again is not loaded correctly.
indicate which Lights up when the o Figsheswhenpoperhas
font s selected. condensedmodeis  Pause light not been fully ejected
enabled. ¢ Onwhentheprinteris or o paper jam has
paused. occurad.
e Flashes when the
printer is in the micro
adjust mode.
oo Font OCondersed|| O O3 Tear Off/Bin || O Pause Iﬁ Paper Out
08 homan 25
OO Sons Sert oM Bnz Micro Adust Tsec Cporgte
Gax g:;}:e g0 Cod & (D Panel.eps
Com Scipt ’_4 ] [ SN ,I|_ ]
oog Cmnen LF/FF Load/Eject
Tear Off/Bin button LF/FF button Operate button
Advancesconfinuouspapertrothetear- e Feedspaperine Dy Turns the printer on
off position. iine and off, The printeris
Feedscontinuouspapebackwardfrom e Ejects a single sheot off when the top of
the tear-off posifion to the top-of-fom or advances this button is even
position. continuous paper fo with the button
Selects g cut-sheetfeeder binwhen the the next top-of-farm protectors.
cut-sheet feeder is installed. position when held
enters the card mode te print on down,
pastcards and envelopes. See Load/Eject button
Chapter 3 & Loads asingle sheet of
paper.

T whenconfinuouspaperisnthe tear-
off posifion.

M~ whenbin | of the oeptional cut-sheet
feader s selected.

8 whenbin 2 of the cptionat cut-sheet
‘eeder s selected

T whenthe printerisin the card mode.

To=0n

= Fiashing
= Off

e Ejects 0 single sheet of
paper if a sheet is
loaded.

o Loadscontinuouspaper
from the standby
position.

& Feedsconfinuouspaper
backward to the
standby position

Micro Adjust

When holding down the Pause button for three
seconds thaprinterentersthemicroadjusimode. Using
the micro adjust feature, you can press the # and #
buttons to adust the top-of-form or tear-off pasition.
See Chapter 2
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Gefting to Know Your Printer

Your EPSON® LQ-2080 24-pin dot matrix printer provides
high-quality printing and great performance ina compact design.
Features include:

O a variety of paper paths to suit your printing needs

O the ability to handle a wide range of paper types, including
continuous paper, multi-part forms with one original plus
up to five copies, labels, single sheets, envelopes, and
postcards

O high-speed printing of up to 400 characters per second at 10
characters per inch

Your printer also comes with printer driver software, the

EPSON Status Monitor 2 utility for Microsoft® Windows® 95/98

that lets you check the status of your printer quickly and easily, .
and other software. In addition, several options are available to

help suit your individual needs.

1 Getting to Know Your Printer
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Easy-to-Use Features

This section highlights some easy-to-use features that you'll
find helpful.

(¥ Use the tear-off feature to save paper.

If you load paper on the front or rear push tractor, you can
use the tear-off feature to advance your continuous paper
to the printer’s tear-off edge when you finish printing. Then
you can easily tear off the printed sheets and save the paper
normally lost between documents. For more information,
see Chapter 2.

1-1.eps

Use the paper release lever to change the paper path
without removing the paper.

Ll

Using the paper release lever, you can easily switch to
printing on single sheets without removing the continuous
paper loaded on the front or rear push tractor. You can also
easily switch to printing on continuous paper on a different
tractor. For more information, see Chapter 2.

Getting to Know Your Printer 2
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paper release
lever

0O Use the micro adjust feature to adjust the top-of-form and
tear-off positions. See the Glossary for explanations of the
top-of-form and tear-off positions.

The microadjustfeatureallows youtomove the paper forward
or backward in 1/180-inch increments so that you can make
precise adjustments to the top-of-form and tear-off positions.
For more information, see Chapter 2.

Available Paper Paths

Your printer provides a variety of paper paths for printing on
continuousand single-sheet paper. As described below, paper can
befed intotheprinter from thetop, front, bottom,orrear. Youselect
the paper path that best suits your current printing needs.

Printing on continuous paper

You can choose from three tractor positions (front push, rear push,
and pull) and three paper entry slots (front, rear, and bottom) for
continuouspaper printing. Thissectionhelps youdeterminewhich
paper paths and tractor positions are best for your continuous
paper printing needs. See theappropriate sections in Chapter 2 for
tractor installation and paper loading instructions.

3 Getting to Know Your Printer

2-l.eps
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Using a push fractor

It youoftenneed totear offsheets of continuous paper (forexample,
if you are printing purchase orders or sales slips), itis best touse a
push tractor. This allows you to use the printer’s tear-off edge to
easily tearoff printed sheets of continuous paperat the perforation,
Also, when continuous paper isloaded on a push tractor, you can
loadsinglesheets of paper from the paper guide withoutremoving
the continuous paper.

There are two push tractor positions: front and rear. The tractors
are installed in the front push and rear push positions when the
printer is shipped. See the table below for details about the push
positions and the corresponding paper-feeding paths.

Note:
3 The tractor in the rear push position cannot be removed.

Getting to Know Your Printer

4
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Tractor position

Description

To use this fractor, load papet in the front slot. If you
print on thick paper such as multi-part forms or
continucus paper with labels, load the paper in the
front papersiotbecause the paper path from this slot
is almost straight. This teduces the chance of paper
jams.

rear push

To use this tractor, load paper in the rear slof.

Nole:
Because thick multi-part forms require a straight
paper path, load them in the front siot.

Caution:

Do not load continuous paper with labels in the rear
siot. If you load continuous paper with labels in the
rearsiot. the labelsmay come off theirbacking sheet
inside the printer and cause g paper jam.

Using a pull tractor

If youoften printon thickor heavy continuous paper,suchasmulti-
partformsor continuous paper with labels, usea tractorin the pull
position. The pull tractor provides the best paper jam prevention,
and allows you to load continuous paper from the front, rear, or
bottom of the printer. However, you cannotuse the tear-off feature

with the pull tractor.

Note:

Ifyou plan to use a pull tractor, you can remove the tractor from the front
push position and install it in the pull position, or you can purchase the
optional pull tractor (C80032%) and install it in the pull position. See

Chapter 2 for instructions.

Getting to Know Your Printer
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for use with the pull tractor: front, bottom, and rear.

Paper slot

Description

It you print on thick paper such as multi-part forms or
continuous paper with labels, load It using the front
paper siot because the paper path from this siot is
almost straight. This reduces the chance of paper
jams.

Because the bottom paper slot has the straightest
paperpath, itisideal for printing on thick paper, such
as multi-part forms or continuous paper with labels.

Note:

Whenloading paperin the boftomsiot, be sure touse
a printer stand with an opening large enough so that
the paper can feed through it without obstruction.

You can alse load continuous paper onto the pull
fractor using the rear slot,

Note:
Because thick multi-part forms require a straight
paper path, load them in the front slot,

Caution:

Do notload continuous paper with iabels in the rear
siot. If you load confinuous paper with labels in the
rearsiot, the labels may come offtheirbacking sheet
inside the prinfer and cause a paper jam.

Getting to Know Your Printer
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Using the push and pull fractors in combination

Toimprove continuous paper feeding and reduce paperjams, you
can use two tractors at the same time. This is especially helpful for
printing on continuous pre-printed forms, multi-part forms, or
labels, and for printing high quality graphics. When using two
tractors in combination, you can load paper in the front paper slot
onto the front push tractorand the pull tractor, or load paperinthe

rear paper slot onto the rear push tractor and the pull tractor.

Combindtion

Description

rear push
and pull

To use the rear push fractor with the pull tractor, you
need to remove the standard ttactor that comesin
the front push position and install it In the pull position.

Nole:
Because thick multi-part forms require a straight
paper path, lcad fhem in the front slot.

Caulion:

Do not load continuous paper with labels onto

the rear push tractor even when if is used in
combination with the pull fractor. If you lood
confinuous paper withlabels onto the rear push/pull
fractor, the labels may come off theirbacking sheet
inside the printer and cause a paper jam.

A
I'dl T T
. i !

~ i

front push
and pull

To use the front push fractor with the pull fractor, you
need topurchase the optional pulitractor(C80032%)
and install it in the pull position,

Note:

For more information on using two tractors in a push and pull
combination, see page 2-29.

7

Getting to Know Your Printer
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Asshownbelow, your printer has two paperentryslots for printing
onsingle sheets: top and front. When continuous paper is loaded
on the front or rear push tractor, you can load single sheets in the
top or front slot without removing the continuous paper.

This section helps you determine which paper slot best suits your
single-sheet printing needs. See Chapter 3 for paper loading

instructions.

Loading paper in the top slot

Youcanload ordinarysinglesheets, single-sheetmulti-partforms,

envelopes, or postcards in the top slot.

Note:
Load envelopes only in the top slot.

2-9n.eps

Getting to Know Your Printer 8
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Youcanload ordinarysinglesheets, single-sheetmulti-partforms,
or postcards in the front slot.
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Note:

Always use the front paper slot to load sin gle-sheet multi-part forms that

are bound by line glueing only at the side.

9
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Options
Your printer comes with everything necessary to print on
continuous paper and single sheets using a variety of paper paths.
By adding options, such as a cut-sheet feeder, pull tractor unit, or
roll paperholder, youcanfurtherexpand your printer’s versatility.
Optional interface cards are also available to supplement your
printer’sbuilt-inparallelinterface. Formoreinformationonoptions
for your printer, see Appendix A, “Enhancing Your Printer With
Options.”
Ribbon Cartridge

Your printer uses the following ribbon cartridge:
EPSON black ribbon cartridge 5015086

When printing becomes faint, you need to replace the ribbon
cartridge. Genuine EPSON ribbon cartridges are designed and
manufactured to work properly with your EPSON printer. They
ensure proper operation and long life of the print head and other
printer parts.

To replace a used ribbon cartridge, follow the instructions under
“Installing or Replacing the Ribbon Cartridge” on page 1-6.

Getting to Know Your Printer 10
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Important Safety Instructions

Read all of these instructions and save them for later reference.
Follow all warnings and instructions marked on the printer.

a

a

Do not place the printer on an unstable surface or near a
radiator or heat source.

Place the printer on a flat surface. The printer will not operate
properly if it is tilted or at an angle.

Do not block or cover the openingsin the printer’s cabinet. Do
not insert objects through the slots.

Use only the type of power source indicated on the printer’s
label.

Connect all equipment to properly grounded power
outlets. Avoid using outletsonthesamecircuitas photocopiers
or air control systems that regularly switch

on and off.

Do not use a damaged or frayed power cord.

If you use an extension cord with the printer, make sure
thetotalampererating ofalldevices plugged into theextension
cord does notexceed thecord’sampererating. Also,makesure
the total of all devices plugged into the wall outlet does not
exceed the wall outlet’s ampere rating.

Unplug the printer before cleaning, and clean it with a damp
cloth only.

Do not spill liquid on the printer.

Exceptasspecifically explained inthis guide, donotattemptto
service the printer yourself.

11
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O Unplug the printer and refer servicing to qualified service
personnel under the following conditions:

If the power cord or plug is damaged; if liquid has entered
the printer; if the printer has been dropped or the cabinet
damaged; or if the printer does not operate normally or
exhibits a distinct change in performance. Adjust only those
controls that are covered by the operating instructions.

a Printerpartsmarked withthissymbolmaybehot. Turn
off the printer and let it cool for a few minutes before
you touch any printer part marked with this symbol.

a IfyouplantousetheprinterinGermany,observethefollowing:

To provideadequateshort-circuit protectionand over-current
protection for this printer, the building installation must be
protected by a 16 Amp circuit breaker.

Note for German-speaking users:

Bei Anschlufl des Druckers an die Stromuversorgung mufl
sichergestellt werden, daf die Gebiudeinstallation mit einem 16
A-Uberstromschalter abgesichert ist.

Print Head Caution Symbol

The symbol on the print head indicates that this
part may be hot. Never touch the print head just
after the printer has been used. Let the print head

cool for a few minutes before touching it.

Getting to Know Your Printer
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ENERGY STAR Compliance o

As an ENERGY STAR Partner, EPSON has
determined that this product meets the ENERGY
_W STAR guidelines for energy efficiency.

The International ENERGY STAR Office Equipment program

is a voluntary partnership with the computer and office
equipment industry to promote the introduction of
energy-efficient personal computers, monitors, printers, fax
machines, and copiers in an effort to reduce air poliution caused by
power generation.

For United Kingdom Users

Use of options

Epson (UK) Limited shall not be liable against any damages

or problems arising from the use of any options or consumable
products other than those designated as Original EPSON
Products or EPSON Approved Products by Epson (UK) Limited.

13
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Safely information

\ Warning: This appliance must be earthed. Refer to rating plate
for voltage and check that the appliance voltage corresponds to the
supply voltage.

Important: The wires in the mains lead fitted to this appliance are
coloured in accordance with the following code:

Green and yellow — Earth
Blue — Neutral
Brown —— Live

If you have to fit a plug;:

As the colours of the mains lead of this appliance may not match
coloured markings used to identify the terminals in a plug, please
proceed as follows:

The green and yellow wire must be connected to the terminal in
the plug which is marked with the letter E or the Earth symbol ().

The blue wire must be connected to the terminal in the plug
marked with the letter N.

The brown wire must be connected to the terminal in the plug
marked with the letter L.

If damage occurs to the plug, replace the cord set or consult a
qualified electrician.

Replace fuses only with a fuse of the correct size and rating.

Getting fo Know Your Printer 14
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How To Use Your Manuals

This User's Guide provides detailed information on setting up
and using your printer. The Quick Reference Guide that also
comes with the printer summarizes basic information on how
to use the printer.

Warnings, Cautions, and Nofes

This guide uses the following conventions:

Warnings must be followed to avoid bodily injury.

g Cautions must be observed to avoid damage to your equipment.

Notes contain important information and useful tips on the operation
of your printer.
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- Unpacking the Printer

Besides this guide, your printerbox should include EPSON printer
software disks, a Notice Sheet, and the following items:

New.eps

L
S

paper separator (o

power cord

s —
Vi
3

screwdriver ribbon cartridge

Note:

Depending on your printer model, the power cord may be permanently
attached to the printer. Also, the shape of the power cord plug vartes
depending on the country i which you bought your printer; be sure the
plug you have is the right one for your location.
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Caution: o

There are several models of the printer designed for different
voltages, and 1t is not possible to adjust the printer for use with 1
another voltage. If the label on the back of the printer does not show

the correct voltage for your country, contact your dealer.

You must remove all protective materials packed around and
inside your printer before you set it up and turn on the power,
Follow thedirections on the Notice Sheet (packed with the printer)
to remove these materials. A screwdriver has been provided for
removing the transportation screw.

Save all packing and protective materials, including the
transportation screw and the protective locking clips on the
papertensionunit, incase youneed toship the printerin the future.
It should always be transported in its original

packaging or equivalent materials.
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Choosing a Place for the Printer

Follow the guidelines below when selecting a location for your
printer.

a

O

Place the printer on a flat, stable surface. The printer will not
operate properly if it is tilted or at an angle.

Place the printer where you can easily connect it to a network
interface cable, if necessary.

Leaveadequateroomaround theprinterforeasyoperationand
maintenance.

Avoid using or storing the printer in places subject to rapid

changesintemperatureand humidity. Alsokeepitaway from
directsuniight,stronglight,heatsources,orexcessivemoisture
or dust.

Avoid places subject to shocks and vibrations.

Placetheprinternearawalloutletwhereyoucaneasilyunplug
the power cord.

Note for French-speaking users:
Placez I'imprimante prés d une prise de contact oit la fiche peut étre
deébrancheée facilement.

Avoid electrical outlets controlled by wall switches or
automatic timers. An interruption in power can erase
information in the memory of your printer or computer.
Also avoid outlets on the same circuit as large motors or
other appliances that can cause voltage fluctuations.

Keep the entire computer system away from potential sources
of electromagnetic interference, such as loudspeakers or the
base units of cordless tetephones.

1-4
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' Use a grounded power outlet; do not use an adapter plug. -

O Makesure the paper pathis clearand unobstructed before you 1
print on continuous paper. (See the next section.)

If you plan to use a printer stand, follow these guidelines:
QO Use a stand that supports at least 26 kg (57.8 1b).

O Never use a stand that tilts the printer. The printer should
always be kept level.

4 Position your printer’s power cord and interface cable so they
do not interfere with paper feeding. If possible, secure the
cables to a leg of the printer stand.

Positioning the continuous paper supply

Before using continuous paper, make sure you line up your paper
supply with the tractor feeder so the paper feeds smoothly into the
printer, as shown below. —

G2-8aaa.eps
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— Installing or Replacing the Ribbon Cartridge —

Thissectiondescribeshow toinstallorreplacetheribbon cartridge.
The installation and replacement procedures are the same except
thatyouneed toremove the used ribbon cartridge before replacing
it with a new one.

EPSON recommends using genuine EPSON ribbon cartridges
(5015086). Products not manufactured by EPSON may cause
damage to your printer not covered by EPSON’s warranties.

\\ Warning:
You will need to move the print head by hand to install or replace
the ribbon cartridge. If you have just used the printer, the print
head may be hot; let it cool for a few minutes before touching it.

1. Make sure the printer is turned off. The printeris off when the

surfaceof the Operate buttoniseven withthebutton protectors
as shown.

G1-10a.eps

Caution:
Moving the print head while the printer is on may damage the
printer,

2. Iftheprinterisconnected toan electrical outlet, unplug it from
the outlet.
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3. Lift the printer cover by its back edge and then pull it _
straight up and off. 1

1-2.eps

4. Make sure that the print head is not hot; if it is, let it cool for
a few minutes before touching it. Then slide the print head to
the ribbon installation position (the indented portion of the
paper tension unit) by hand.

Note:

When you use the pull tractor, you can replace the ribbon cartridge
even though the print head is not positioned in the vibbon installation
position.

1-3-1.eps
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- 5. Ifaused cartridge is installed, grasp the cartridge and pull it —
slightly forward and up; theribbon guidesnapsaway from the
metal pins behind the print head. Properly dispose of the used
ribbon cartridge.

New(2.eps
6. Remove the new ribbon cartridge from the package. Remove
the separator from the middle of the ribbon cartridge and
discard theseparator. Then turn the ribbon-tightening knobin
the direction of the arrow to remove any slack in the ribbon.
/ separator
1-4.eps

ribbon-tightening knob
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7. Hold the cartridge with the ribbon-tightening knob up. Fit the _
two front notches of the ribbon cartridge over the small pegs
on each side of the printer as shown below. Then lay the l
cartridge flat.

1-5a.eps
8. Makesure that the tworear notchesof the cartridge fitover the —
small pegs oneach side of the printer. Then gently press down
the cartridge until both ends click into place.
1-5b.eps
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9. Lift the ribbon guide of the ribbon cartridge (@) and insert it R

firmly over themetal pins behind the printhead (@). Makesure
theribbonis nottwisted or creased and thatitisin placebehind
the print head. Press down the guide until it clicks into place.

rbbon guide
i-6su.eps
®
ribbon-tightening
knob
10. Turn the ribbon-tightening knob in the direction of the arrow
to remove any slack in the ribbon as shown above. Then slide
the printhead fromside toside tomakesureitmoves smoothly.
1-7.eps

1-10

Setting Up the Printer



II-I  4apurag oy dry Suias

spinB 1adond

59 Ug-1
iojpipdess jedpd
'apm3 1aded s uo sj0s a1y ojur
sqeys 10yeredsstaded sy yaasur pueapmaded ayprdaouIng |
— :sdays asayy moyo; ‘10yeredas zaded pueapmd taded sy [[eysuto
io4pipdes 1edbd pup epins Jedpy 8y buiyooyy
scdlag-|

-a0erd ojur syo1pd
I [RUN 12400 o Buttamo] uayy pue sayund Y3 U0 S1015 A
- 0ju1 sqe) Juoly 3y} Juntasul sy Aq 19400 1ayund agyaoeidey 11

0 ssod 86/4/6
Wy doyn az1s Gy —
V A8y -

\T

<ORYSSID> |
<ouNUIY> |



R4C3730

Rev. A

AB size
Q/7/98

1-12

Proof Sign-off:

<Crestec>
<Kimura>
Cnaplfm <Crestec>
Pass O

Make sure the paper guide cover is open as shown below.
Attach the paper guideby sliding theslots on thebottom of the
paper guide over the pegs behind the paper tension unit.

Setting Up the Printer
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Plugging in the Printer

Make sure the printeris turned off. The printer is off when the
surface of the Operate buttonis even withthe button protectors
as shown below.

Check the label on the back of the printer to make sure its
voltage matches that of your electrical outlet. Also make sure
the plug on your printer’s power cord matches your electrical
outlet.

n Caution;

It 1s not possible to change the printer's voltage. If the rated
voltage and your outlet voltage do not match, contact your
dealer for assistance. Do not plug in the power cord.

If the power cord is not attached to the printer, plug the
appropriate end into the AC inlet on the back of the printer.

Plug the power cord intoa properly grounded electrical outlet.

Setting Up the Printer  1-13
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Connecting the Printer to Your Computer

To connect your computer to your printer’s built-in paraliel
interface, youneeda shielded, twisted-pair parallel cable withaD-
SUB, 25-pin, male connector for your computer and a 36-pin
Centronics® compatible connector for the printer.

If your computer requires a differenttype of printer interface, you
should be able to use one of the optional interfaces described on

page A-3.

Follow the steps below to connect the printer to your computer
using the built-in parallel interface.

1. Make sure both the printer and computer are turned off. The
printer is off when the surface of the Operate button is even
with the button protectors.

2. Plug the cable connector securely into the printer’s interface
connector, and squeeze the wire clips together until they lock
in place on both sides of the connector.

1-14  Setting Up the Printer

1-16.eps



: Procf Sign-off: R4C3730 i R

'+ <Crestec> i
i <Kimuras : Rev. A |
<Crestecs> Ab size Chapl.fm !
Q/7/98 Pass 0 j

3. If your cable has a ground wire, connect it to the printer’s o
ground connector as shown below. l

G1-12-2.eps

4. Plug the other end of the cable into the computer. (If the cable
has a ground wire at the computer end, attach it to the ground
connector at the back of the computer.)

After you connect the printer to your computer, install the printer
software as described in the next section.

Installing the Printer Software

After connecting the printer to your computer, you need to install
the software included on the EPSON printer software CD-ROM
shipped with your printer.

Your printer software includes:

U Printer driver
The printer driver is the software that runs, or "drives," your
printer. With it, you can make settings such as print quality,
resolution, and paper size.

- EPSON Status Monitor 2 (Windows 95,98 only)
The EPSON Status Monitor 2 notifies you of printererrorsand
displays printer status information.

- EPSON Remote! (Dos-based printer setup utility)
The EPSON Remote! Utility allows you to easily change the
printer’sdefaultsettings from the computerscreen. To use the
EPSON Remote! Utility with DOS, see page 4-22.

If you are using DOS, see " For DOS programs” on page 1-18.
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If you are using the floppy disk version of the software, make a
backup copy of the EPSON printer software disk before you begin
installation. If you wish tomakeafloppy disk versionof the printer
software on your CD-ROM, you can use the Driver disk creation
utility included on the CD. See "Installing in Windows 95,98, and

-

NT4.0" or "Installing in Windows 3.1and NT3.5x"in this Chapter.

Installing in Windows 95, 98, and NT4.0

Follows these steps below to install the printer software for
Windows 95, 98, or Windows NT 4.0:

Note:

Installing the printer software for Window NT 4.0 may require network
administration privileges. Ask your network administrator for more
information.

1. InserttheprintersoftwareCD shipped with your printer in the
CD-ROMdrive. Thelnstalldialogboxappears. (Forfloppydisk
users, insertdiskinadisk drive, thendouble-click theFDdrive
icon and double-click the Setup.exe icon.)

2 Click Install to start the printer software installation.

Note:
Q  Ifthe New Hardware Foundscreen oranyother Wizardappearswhen
you turnonyour computer, click Canceland follow the steps above.

T Installation time varies depending on your computer.

0 If you wish to make a floppy disk version of the printer software
included on your CD-ROM, run EPSETUP program. In the dialog
box that appears, click the Driver disk creation utility button and
follow the on-screen instruction.

Forinformationonopeningand using the software, see "Using the
Printer Software” in Chapter 4. See also "Using EPSON Status
Monitor 2" in Chapter 6.

1-16
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Installing in Windows 3.1 and NT 3.5x

Follows these steps below to install the printer software for
Windows 3.1 or Windows NT 3.5x:

Note:

Installing the printer software for Window NT 3 .5x may require network
administration privileges. Ask your network administrator for more
information.

1.

Make sure Windows is running and the Program Manager
window is open.

Insertthe printer software CDshipped with your printerin the
CD-ROMdrive. (If you use the floppy disk version, insertitin
a disk drive.)

3. Choose Run from the File menu. You see the Run dialog box.
In the Command Line box, type D:SETUP and click OK. If the
CD-ROM drive has a drive letter other than "D", or if you are
using the floppy disk version, substitute theappropriateletter.

Note:

If vou wish to make a floppy disk version of the printer software included
onyour CD-ROM, type EPSETUP instead of SETUP. In the dialog box
that appears, click the Driver disk creation utility button and follow the
on-screen tnstruction.

4.

The installation program begins copying the printer software
files.

When the installation is complete, click OK to exit the
installation program.

Setting Up the Printer  1-17
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The installation program automa tically selects this printer as the
default printer for Windows applications.

Forinformationonopeningand using the software,see "Using the
Printer Software" in Chapter 4.

For DOS programs

To control the printer from DOS application programs, you need
toselect the printer you are using or another available printer from
the printer list of your application.

Choose the EPSON LQ-2080 printer at the appropriate step in the
setup or installation procedure of your DOSapplication program.
If the listin your application does notinclude the LQ-2080 printer,
choose the first available printer from this list:

LQ-2170/LQ-2070
LQ-1070/1070+
LQ-870/1170
LQ-850+/1050+
L.Q-850/1050
LQ-510/550/1010
LQ-200

LQ-500
LQ-860+/1060+
LQ-2550

L.Q-2500
LQ-800/1000
1.Q-1500

Nofe:
Ifyourapplicationdoes not list a suitable alternative, contact thesoftware
manufacturer to see if an update is available.

1-18
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Chapter 2
Printing on Continuous Paper
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Setting the Paper Release Lever

Youcanload paper in the printer from various paper sources, such
asthefrontpushtractororthepaperguide. Yousetthe paperrelease
lever toindicate the paper source you want to use. The table below

describes each paper release lever position.

Note:

Todecidewhich paper sourceand paper pathbest suits your printing needs,

see " Available Paper Paths” on page 3.

paper releqse
lever

Paper release Deascription
levear position
Single-sheet position
Forloading single-sheetpaper from the top or front slot.
e J/ - Forinformation onloading single sheets. see Chapter 3.
E !
T
Rear push tractor position
,} 23 Forloacing confinucus paper from the tractorinstalled
/_7. inthe rear push position. Also setthe lever fo this position
‘ : when using the rear push and pull fractors in
e combination.
Front push tractor position
,f _."; Forloading continuous paper from the fractorinstalled
s —— inthe frontpush position. Also settheleverto this position
- E‘ when using the front push and pull fractors in
T combination.

2-2

Printing on Centinuous Paper

G2-8aaa.eps



Proof Sign-off:
" <Crestec>

<Kimura:
<Crestec>

— R4C3730

Rev. A
A5 size Chop2.fm
Q/7/98 Pass O

Paper release
lever position

Description

Pull tractor position
For loading continuous paper from the fractorinstalied
ontop ofthe printerin the pull position. When the fractor
is in the pull position, you can load paper in the front,
reqr, or bottorn slot,

Note:

You can load two different types of continuous paper onto the front and
rear push tractors, and easily switch between them using the paper release
lever. Before moving the paper release lever, always press the Load/Eject
button to feed the paper in the paper path backward to the standby position.

Sefting the Paper Thickness Lever

Setting the paperthicknessleverallows the printertoaccommodate
various thicknesses of paper. The paper thickness lever is located
under the printer cover. You can select one of nine positions
identified by the scale next to the lever.

lever

. paper thickness

Printing on Continuous Paper
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Use the following table to set the paper thicknesslever tomatchthe

thickness of your paper.

Paper type™* Lever position
Ordinary {singie sheets or continuous paper) 0
Thin paper -lor0

Carbonless multi-part forms with:
2 parts (original + 1 copy)
3 parts (original + 2 copies)
4 parts (original + 3 copies)
5 parts (original + 4 copies)

Continuous paper with labels

Envelopes

%] o] N NI Ny -

Postcards

.

See Appendix C for compiete paper specifications.

Note:
3 Ifthe printed imageis smeared, youmay need toset the paper thickness
lever one position higher to improve print quality.

3 Iftheprinted image is faint or has many gaps, you may need to set the
paper thickness lever one position lower to improve print quality.
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Loading Multi-Part Forms

You can use carbonless multi-part forms of up to five parts (four
copies in addition to the original). Make sure you set the paper
thicknesslever to the proper position based on the number of layers
in your form.

For best results with thick papersuchas multi-part forms, select a
straight or almost straight paper path. It is best to load multi-part
forms using:

‘1 the front slot and the front push tractor
J the front or bottom slot and the pull tractor

Except for setting the paper thickness lever, you load multi-part
forms the same way you load ordinary continuous paper. For
details, see the sections on loading continuous paper later in this
chapter.

Note:

L Besureyour multi-part forms do not exceed 0.39 mm (0.015 inch) in
thickness for the printable area and up to 0.9 mm (0,035 inch) for the
perforated edges.

Q  Usemulti-part forms only under normal temperature and humidity

conditions, as follows:
Temperature 15 to 25°C (59 to 77°F)
Humidity 30 to 60% RH

Do not load paper that is damaged, curled or wrinkled.

Loading Continuous Paper With Labels

When printing on labels, use only the type of labels that are

mounted on continuous backing sheets with sprocket holes for use
witha tractor feeder. Do not try to printon singlesheets with labels
because the printer may not feed labels on a shi ny backing sheet

properly.
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Thick paper, such as continuous paper with labels, requires a
straight or almost straight paper path. You can load labels in the
front(pushtractoror pulltractor) orbottom (pulltractor) paperslot;
however, for best results, use the tractor in the pull position and
load paper in the front or bottom paper slot.

Youload labels the same way you load ordinary continuous paper,
except you must set the paper thickness lever to 2 before printing
on labels. See “Loading paper onto the pull tracter” on page 2-23
for more information.

Caution:

0

Donot load continuous paper with labels in the rear paper slot
because the paper path from the rear slot is curved; labels may
comeofftheir backing sheet inside theprinterand causeapaper
jam.

Never use the tear-off feature (by pressing the Tear Off/Bin
buttonor turningontheautotear-off modeasdescribed in ” About
Your Printer’'s Default Settings” inChapter 5)to feed continuous
paperwiih labels backward; they may come off their backing sheet
and jam the printer.

Because labels are sensitive to temperature and humidity, use

them only under normal operating conditions, as follows:
Temperature 15 to 25°C (59 to 77°F)
Humidity 30 to 60% RH

Do not load continuous paper with labels that is damaged,
curled or wrinkled.

Deonot leave labels loaded in the printer between jobs; they may
curl around the platen and jam when you resume printing.

2-6
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To avoid peeling labels off the backing sheet and jamming the
printer, follow thestepsbelow when youremovecontinuous paper
with labels from the printer. 2

1. Afteryoufinish printing, tearoff the fresh supply of continuous
labels at the perforation nearest the paper entry siot,

G3-19.eps

2. Holddownthe LF/FFbuttonto eject theremaining labels from the
printer.

Caution:

n Never press the Load/Ejector Tear OFf/Bin button. When fed
backward, labels can eastly come off the backing sheet and cause g
paper jam.
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Using the Front Push Tractor

Tousethefrontpushtractor,load continuous paperinthefrontsiot.

For more information on when to use the front push tractor, see
“Available Paper Paths” on page 3.

Note:
The tractors are installed in the front push and rear push positions when
the printer is shipped. The rear push tractor cannot be removed.

Installing the tractor in the front push position

If a tractor is instailed in the front push position, skip to “Loading
paper onto the front push tractor” on the next page.

If a tractor is installed in the pull position, you need to remove it,
and replace the paper tension unitas described on page 2-33 before
using the front push tractor.

To install the tractor in the front push position, follow these steps:

1. Make sure the printer is turned off.

2. Open the front paper guide by pulling the tab at the center
ofthe guide. Then remove the guide by grasping bothsidesand
pulling it straight out of the printer.

2-8
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Insert the tractor into the printer’s mounting slots and press
down both ends of the tractor to make sure that it is firmly
seated.

You are now ready to load continuous paper onto the front push
tractor as described in the next section. To remove the tractor, see

page 2-15.

Loading paper onto the front push tractor

To load paper onto the front push tractor, follow these steps:

1.

Open the front paper guide by pulling the tab at the center
of theguide. Thenremove the guideby grasping bothsidesand
pulling it straight out of the printer. Check that the tractor is
installed in the front push position.

Printing on Continuous Paper ~ 2-9
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Set the paper release lever to the front push tractor position,
Also set the paper thickness lever (located under the printer
cover) to the proper position for your paper’s thickness.

3. Releasetheleftand rightsprockets by pushing thesprocketlock

levers backward.

2-10

Printing on Continuous Paper

2-20a.eps

2-21.eps



' Proof Sign-off:

<Crestec>
<Kimurg>
<Crestec>

R4C3730

- Rev. A
- AS size Chap2.fm
Q/7/98 Pass 0

4. Slidetheleftsprocket to theleft marginof your paper using the
arrow mark inside the printer. (Printing starts at the arrow
mark.) Then pull the lever forward to lock it in place.

Note:
See “Paper alignment” and “Printablearea” in Appendix C for more

information on the left margin posttion.

5. Slide theright sprocket to match the width of your paper, but
donotlockit. Movethepapersupportmidwaybetweenthetwo
sprockefs as shown above.

6. Open both sprocket covers. Make sure your paper has a
clean, straight edge and fit the first four holes of the paper,
printableside up, over the tractor pins. Thenclose the sprocket
covers.

Printing on Continuous Paper  2-11
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7. Slide the right sprocket to remove any slack in the paper; then
lock it in place by pushing the sprocket lock down.

8. Attach the front paper guide by sliding it along the printer’s
mounting slots as shown below. Then close the front paper

guide.

2-2d.eps

9. Slidetheedgeguidestothemiddieofthetoppaperguide.Make
sure thatthe printer coverand the paper guide coverareclosed,

2-24a.eps

Note:
Always close the printer cover before printing. The printer does not

print when the cover is open.
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1. After you finish printing, follow the steps in the next section to
tear off your printed document.
If the first printed line on your page appears too high or low,
you can fix this using the micro adjust feature as described in
“Adjusting the Top-of-Form Position” on page 2-36.
Caution: -
Never use the knob to adjust the top-of-form position; this may

damage the printer or cause it to lose the top-of-form position.

Remo vingthe prinfeddocumenﬂrom thefrontpushiractor

To remove the printed document, follow these steps:

1. Make sure the Tear /Off Binlights are flashing. (This indicates
vourpaperis atthe current tear-off position.) Youmay need to
press the Tear Off/Bin buttontoad vance the paper to the tear-off
position,

Printing on Continnous Paper  2-13
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Open the paper guide cover, and tear off the printed document
using the tear-off edge of the printer.

Note:

If your paper’s perforation is not properly aligned with the tear-o
edge, you can adjust the tear-off position using the micro adjust
feature. See “Adjusting the tear-off position” on page 2-40.

Caution:
Never use the knob to adjust the tear-off position; this may
damage the printer or cause it to lose the tear-off position.

Close the paper guide cover.

Whenyouresume printing, the printer automatically feeds the
paper back to the top-of-form position and starts printing,.

Toremove the remaining paper from the printer, press the Load/
Ejectbuttonto feed the paper backward to the standby position. (See
the Glossary foranexplanation of the standby position.) Then openthe
sprocket covers of the tractor and remove the paper.

Caution:
Always tear off your printed document before you press the Load/

Eject button. Reverse feeding several pages at a time may cause a
paper jam,

2-14
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Removing the front push tractor

To remove the tractor from the front push position, follow these
steps:

1. Removeany paperfrom thetractorasdescribed inthe previous
section.

2. Turn off the printer.

3. Open the front paper guide by pulling the tab at the center of
the guide. Then remove the guide by grasping both sides and
pulling it straight out of the printer.

4. DPress the tractor’s lock tabs, tilt the tractor up, and lift it out of
the printer.

2-17nn.eps
5. Replace the front paper guide by sliding it along the printer’s
mountingslots untilitlocksin place. Thenciose the front paper
guide.
2-16b.eps
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Using the Rear Push Tracfor

Tousetherear push tractor, load continuous paperintherearslot.
Forinformationonwhentousetherear pushtractor,see “ Available
Paper Paths” on page 3.

Loading paper onfo the rear push tractor

If a tractor is installed in the pulil position, you need to remove it
and replace the paper tension unitas described on page 2-33 before
using the rear push tractor.

Note:
' Toavoid paper jams, it is best to load thick multi-part forms using the
front or bottom slot and pull or front push tractor.

n Caution:

Do not load continvous paper with labels in the rear paper slot; the
labels may come off their backing sheet inside the printer and cause
a paper jam.

To load paper onto the rear push tractor, follow these steps:

1. Open the paper guide cover and remove the paper guide.

2-16
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2. Setthepaperreleaselevertotherear pushtractor position. Also
set the paper thickness lever (located under the printer cover)
to the proper position for your paper's thickness.

2-26.eps

3. Releasetheleftandrightsprocketsby pulling the sprocketlock
levers forward.

2-27.eps

N IO ) B ey

front of the printer
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Slide the lett sprocket to the left margin of the paper using the
scaleon the printer. (Printing starts atthe “0” mark.) Thenpush
the lever back to lock it in place.

)

L

S | | 2-28.eps

—

front of the printer

Note:
See "Paper alignment” and “ Printable area” in Appendix C for more
information on the left margin posttion.

Slide the right sprocket to match the width of your paper, but
donotlockit. Movethe papersupportmidwaybetweenthetwo
sprockets as shown above.

Open both sprocket covers. Make sure your paper has a
clean, straight edge and fit the first four holes of the paper,
printable side down, over the tractor pins. Then close the
sprocket covers.

2-29.eps

frent of the printer

Slide the right sprocket to remove any slack in the paper; then
lock it in place by pushing the sprocket lock down.
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8. Attach the paper guide as described on page 1-11.

9. Slide the edge guides to the middle of the paper guide. Then
close the paper guide cover.

2-2%a.eps

Note:
Always close the printer cover before printing. The printer does not
print when the cover is open.

10. Makesure the printerison. You may need tocheck and cha nge
the printer driver settings as described in Chapter4. When the
printerreceives data,itautoma ticallyloadsthe pPaperandstarts
printing. The printed pagesarefed overthe pPaperguidetoward
the back of the printer.

2-35c.eps

11. After you finish printing, follow the stepsin the next section to
tear off your printed document. [f the first printed line on your
pageappearstoohighorlow, youcanfix thisby using themicro
adjust feature as described in “Adjusting the Top-of-Form
Position” on page 2-36.

Caution:
Never use the knob to adjust the top-of-form position; this may
damage the printer or cause it to lose the top-of-form posttion,
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Removingthe printed documentfromtherearpushtractor
To remove the printed document, follow these steps:

1. Makesure the Tear Off /Binlights are flashing. (This indicates
your paper is at the current tear-off position). You may need to
press the Tear Off/Bin button toadvance the paper to the tear-off
position.

2. Openthepaperguidecover, and tearoff the printed document
using the tear-off edge of the printer.

P3-9.eps

Note:

If your paper’s perforation is not properly aligned with the tear-off
edge, you can adjust the tear-off position using the micro adjust
feature. See “Adjusting the tear-off position” on page 2-40.

Caution:
Never use the knob to adjust the tear-off position; this may
damage the printer or cause it to lose the tear-off position.

3. Close the paper guide cover.

When youresume printing, the printerautomatically feedsthe
paper back to the top-of-form position and starts printing,
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To remove the remaining paper from the printer, press the Load/
Ejectbutton to feed the paper backward to the standby position. (See
theGlossary foranexplanationofthestandby position.) Thenopenthe
sprocket covers of the tractor and remove paper.

n Caution:

Always tear off your printed document before you press theLoad/
Eject button. Reverse feeding several pages at a time may cause a
paper jam.

Using the Tractor in the Pull Position

Using the tractor in the pull position is ideal for printing on thick
and heavy continuous paper, such as multi-part forms or
continuous paper withlabels. However, youcannotuse the tear-off
feature with the pull tractor.

You can also load paper onto the pull tractor from the rear slot.
However, doing so is not recommended because the paper path
from the rear slotis curved. Because thick paper requires a straight
paper path to avoid paper jams, it is best to load paper in the front
or bottom slot when using the pull tractor.

n Caution:
Do not load continuous paper with labels in the rear paper slot; the
labels may come off their backing sheet inside the printer and cause
a paper jan.

To further reduce the chance of paper jams and improve the
perforrnance of continuous paper, you can use two tractors in
combination. When using this printing method, you load your
paper onto both the front push tractor and the pull tractor, or both
therear push tractorand the pull tractor. See “Using two tractors in
a push and pull combination” on page 2-29.
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Installing the tractor in the pull position

Toinstall a tractor in the pull position you must either remove the
front push tractor or install the optional pull tractor (C800323). To
remove the front push tractor, see “Removing the front push tractor”
on page 2-15.

Note:
The tractor in the rear push position cannot be removed.

To install a tractor in the pull position, follow these steps:

1. Makesurethe printeris turned off. Lift the printercoverupand
off the printer.

2. TPushup the tabs on each side of the paper tension unit and lift
the unitup and off the printer. Store the paper tension unitina
safe place.

2-22
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3. Lower the tractor into the printer’s mounting slots and press
down both ends of the tractor to make sure that it is firmly
seated.

You are now ready to load continuous paper onto the pull tractor
asdescribed in the nextsection. Toremovethe pulltractor, see page
2-32.

Loading Paper onfto the pull tractor

Caution:

Do not load continuous paperwith labels in the regr paper slot; the
labels may come off their backin & sheet inside the printer and ca use
a paper jam,
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To load paper onto the pull tractor, follow these steps:

1. Make sure the printer is turned off, and the printer cover is
removed. Also check that a tractor is installed in the pull
position.

2. Slide the edge guides to the middle of the paper guide.

3. Set the paper release lever to the pull tractor position. Also
set the paper thickness lever to the proper position for your
paper’s thickness.

2-3l.eps

4. Re]easetheleftandrightsprocketsbypullingthesprocketlock
levers forward.

2-32a.eps
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5. Slide the left sprocket to the left margin of the paper using the

scaleon the paper guideasaguide. (Printing starts atthearrow
mark.) Then push the lever back to lock it in place.

Note:

2-33a.eps

See “Paper alignment” and “Printablearea” in Appendix C for more
information on the left margin posttion.

6. Push back the left sprocket lever to lock itin place.

7. Slide the right sprocket to match the width of your paper, but
donotlockit. Move the papersupportmidway betweenthetwo
sprockets as shown above. Then open both sprocket covers.

8. Make sure your paper has a clean, straight edge.
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Insert the paper into the front, bottom, or rear paper slot as
described below until it emerges between the platen and the
ribbon guide. Then pull up the paper until the perforation
between the first and second pages is even with the top of the
printer’s ribbon.

Before you toad paper in the
front siot, remove the front
paperguide Thenload paper

printable side up. 2-34a.eps

Load paperin the bottom slot
printakle side up (forward).

2-34b.eps

Before you load paper in the
reqr siot, remaove the paper
guide. Thenload paperin the

rear siot printable side down, 2-34¢.eps

Fit four holes of the paper over the tractor pins on both
sprockets. Then close the sprocket covers.

Slide the right sprocket to remove any slack in the paper; then
lock it in place by pushing the sprocket lock down.
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12. If you use the front slot, attach the front paper guide with the
continuous paper positioned as shown below. Then close it.

If you use the rear slot, replace the paper guide and make sure
the edge guides are together in the middle of the paper guide. 2

G3-19-aa.eps

13. Turn on the printer.

14. Remove any slack in the paper and adjust the top-of-form
position (the position where the printer will start printing) by
pressing the LF/FF button or using the micro adjust feature. (To
use the micro adjust feature, see “Adjusting the Top-of-Form
Position” onpage2-36.)Theprinterwillstartprintingatthecurrent
position without advancing the paper.

n Caution:
< Neverusetheknobtoremove slackin the paperor toadjust
the top-of-form position; this may damage the printer or
cause it to lose the top-of-form position.

d Always removeany slack from the paper; otherwise print
quality may be reduced.
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15. Attach the printer cover and close the paper guide cover.

Note:
Always close the printer cover before printing. The printer does not
print when the cover is open.

16. You may need to check and change the printer driver settings
as described in Chapter 4. Send a print job to the printer. The
printer starts printing from the current position without
advancing the paper. The printed pages are fed over the paper
guide toward the back of the printer.

17. Afteryoufinish printing, open the paper guidecover; thentear
off the printed document at the perforation nearest the paper
exit siot.
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Removing paper from the pull fractor

L. After you finish printing, tear off the fresh supply of paper at
the perforation nearest the Paper entry slot.

2. Hold down the LF/FF button to eject the paper from the printer.

Using two tractors in q push and pull combination

Toimprove continuous paper feeding and reduce paperjams, you
canuse two tractors at the same time. When using two tractors in
combination, you can load paper in the front paper siot onto both
the front push tractor and the pull tractor, or in the rear paper slot
onto both the rear push tractor and the pull tractor.

To use the front push tractor with the pull tractor, you need to

purchase the optionai pull tractor (C80032%). The tractor in the rear
push position cannot be removed. Instal] the optional pull tractor as
described in “Installing the tractor in the pull position” on page 2-22.

To use the rear pPush tractor with the pull tractor, YOu can remove
the tractor from the front push position as described on page
2-15, and install it in the pull position as described on page 2-22.

Note:
The tractor in the rear push position cannot be removed.

Printing on Continuous Paper  2-29

G05-1.eps



R4C3730

Rev. A

A5 size
9/7/98

Proof Sign-off:

<Crestec>

<Kimura>
Chap2.fm <Crestec>
Pass 0

To load paper onto two tractors, follow these steps:

1.

2.

~1

Remove the printer cover and paper guide.

Make sure one tractor is in the front or rear push position and
one tractor is in the pull position. Set the paper release lever to
either the front push or rear push tractor position, depending
on which push tractor you are using. Also, set the paper

thicknesslevertotheproperpositionforyour paper’sthickness.

Load paper onto the front or rear push tractor as described
earlier in this chapter.

Turn on the printer. Press the Load/Eject button to advance
the paper to the top-of-form position. Then press the LF/FF button
until the perforation between the first and second pages is even
with the top of the printer’s ribbon.

Caution:
Never use the knob to move the paper; this may damage the
printer or cause it to lose the top-of-form position.

Attach the paper to the pull tractor’s sprockets as described in
“Loading paper onto the pull tractor” on page 2-23.

Set the paper release lever to the pull tractor position. Then
remove any slack in the paper between the push and pull
tractors using the micro adjust feature {described on

page 2-36) if necessary.

Move the paper reiease lever back to the push tractor position
you set in step 2.

Adjust the top-of-form position (the position where the printer
will start printing} using the micro adjust feature as described
in “Adjusting the Top-of-Form Position” on

page 2-36. The printer will start printing at the current position
without advancing the paper.
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Caution

O Neveruse theknobtoremoveslackin the paper or toadjust
the top-of-form position; this may damage the printer or
cause it to lose the top-of-form position.

O Always removeany slack from the paper; otherwise print
quality may be reduced.

9. Attach the paper guide. Then slide the edge guides to the

middle of the paper guide.

10. Attach the printer cover and close the paper guide cover.

Note:
Always close the printer cover before printing. The printer does not
print when the cover is open.

11. You may need to check and change the printer driver settings
as described in Chapter 4. Send a print job to the printer. The
printer starts printing from the current position without
advancing the paper. The printed pages are fed over the paper
guide toward the back of the printer.

12. Afteryou finish printing, openthepaper guidecover; thentear
off the printed document at the perforation nearest the paper
exit slot.

To remove the paper from the tractors, follow the steps under
“Removing paper from the pull tractor” on page 2-29.
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Removing the pull tractor

To remove the tractor from the pull position, follow these steps:

1. Remove any paper loaded on the pull tractor as described on
page 2-29.

2. Turnoff the printer. Then remove the printer cover and lift the
paper guide up and off the printer.

3. Press the tractor’s lock tabs, tilt the tractor toward you, and lift
it off the printer.

4. Store the tractor in a safe place, or install it in the front push
position as described on page 2-8.
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T 5. To replace the paper tension unit, lower it onto the printer’s o
mounting pegs. Then press down both ends of the unit until it
clicks into place.
G3-17-3.eps
6. Replacethe paperguideand printercover. Thenclosethe paper
guide cover.
G1-9-1.eps

Printing on Continuous Paper ~ 2-33



L R4C3730 Proof Sign-off:

<Crestec> _
ReV. A <Kimura>
AS size Chap2.fm | <Crestec>
Q/7/98 Pass 0 |

Switching Between Printing on Continuous Paper
and Printing on Single Sheets

You can easily switch back and forth between printing on
continuous paper witha push tractor and printing onsingle sheets
without having to remove or reload paper.

Switching to printing on single sheefs

Toswitch from printing on continuous paper with the front or rear
push tractor to printing on single sheets, follow the steps below.

Note:
3 [fcontinuous paper withlabelsisloaded in the printer, removeit before
switching tosingle-sheet printing. See “Removing continuous paper
with labels” on page 2-7.

(]

If a tractor is in the pull position, remove any continuous paper from
it beforeswitching tosingle-sheet printing. See " Removing paper from
— the pull tractor” on page 2-29.

1. Ifany printed pages of continuous paper remainin the printer,
presstheTear Off/Binbuttontoadvanceprinted pagestothe tear-
off position, and then tear them off.

n Caution:

d Tear off your printed document before you press the
Load/Ejectbuttoninthenextstep. Reversefeeding several
pages at a time may cause a paper jam.

< Never use the knob to eject paper while the printer is on;
this may damage the printer or cause it to lose the tear-off
position.
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2. Press the Load/Eject button to feed the continuous paper
backward to thestand by position. The paperisstill attached to the
push tractor but is no longer in the paper path.

3. Load single sheets in the top or front paper guide as described
in Chapter 3.

Switching to printing on continuous paper

Toswitch from printing onsingle sheets to printing on continuous
paper with the front or rear push tractor, follow these steps:

L. If asingle sheet remains in the printer, press the Load/Eject
button to eject it.

n Caution:

Never use the knob to eject paper while the printer is on; this
may damage the printer or cause it to lose the top-of-form
posttion.

2. Make sure that the tractor is installed in the front or rear push
position which you plan touse. Toinstall the tractorin the front
position, see page 2-8.

3. Load continuous paper onto the front or rear push tractor as
described earlier in this chapter,

The printer loads your continuous paperautomatically when you
begin printing.
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Adjusting the Top-of-Form Position

The top-of-form position is the position on the page where the
printer will start printing. If your printing appears too high or low
on the page, you can use the micro adjust feature to adjust the top-
of-form position as described below.

Caution:
Never use the knob to adjust the top-of-form position; this may

damage the printer or cause it to lose the top-of-form position.

2-36

Note:

Q Your top-of-form position setting remains in effect until you change
it, even if you turn off the printer.

) The top margin setting made in some application software overrides
the top-of-form position setting you make with the micro adjust
feature. If necessary, adjust the top-of-form position using your
software.

1. Make sure the printer is turned on.

2. If necessary, load paper as described earlier in this chapter. If
vouload paperontoa pushtractor, presstheLoad/Ejectbutton
to advance the paper to the current top-of-form position.

3. Lift the printer cover up and off the printer.

4. Hold down the Pause button for about three seconds. The Pause
light starts flashing and the printer enters the micro adjust mode.

Printing on Continuous Paper
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5. Pressthe LF/FF # button to move the top-of-form position up on
the page, or press the Load/Eject # button to move the
top-of-form position down on the page.

Caution: 2
Never use the knob toadjust the top-of-form position; this may
damage the printer or cause it to lose the top-of-form position.

piastic ribbon
cover

3-6anew.eps

Note:

4 Theprinterhasaminimumand amaximum top-of-formposition.
If you try to adjust it beyond these limits, the printer beeps and
stops moving the paper.

(]

When the paper reaches the default top-of-form position, the
printeralso beepsand stops moving the paper briefly. Y ou can use
the default setting as a reference point when adjusting the top-of-
form position.
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To adjust the top-of-form position for continuous paper
[oaded on the pull tractor, see the following example:

First mark a point 6.5 mm (0.26 inch) above the paper’s
perforation; then position the paper so that the mark is even
with the top edge of the plastic ribbon cover. This gives you an
8.5mm (0.33inch) marginonthenextpage, meaning the printer
starts printing 8.5 mm (0.33 inch) below the perforation. If you
marka point 5.5mm (0.22 inch) above the perforation, you get
a 9.5 mm (0.37 inch) margin on the next page.

- 8.5mm{0.33inch) O

D00
o000

6. After youset the top-of-form position, press the Pause button

to exit micro adjust mode.

2-38

Printing on Continuous Paper

Newl4.eps



Proof Sign-off:

. <Crestec>

<Kimura>

' «Crestecs

R4C3730

T . Rev. A

- ‘ Absize Chap2.fm
Q/7/98 Pass 0

Advancing the Paper fo the Tear-Off Edge

If you use the front or rear push tractor, you can use the tear-off
feature to advance your continuous paper to the printer’s tear-off
edge when you finish printing. You can then easily tear off the
printed document. When you resume printing, the printer
automatically feeds the paper back to the top-of-form position so
that you can save the paper normally lost between documents.

As described below, you can use the tear-off feature in two ways:
manually by pressing the printer's Tear Off/Bin button, or
automatically by turning on the auto tear-off mode.

If the perforation between pages is not aligned with the tear-off
edge, you canadjust the position of the perforationusing the micro
adjustfeature.See “Ad justingthe tear-off position” on page2-40for
instructions.

n Caution:

Never usethe tear-offfeature (bypressingtheTear Off/Binbutton
or turning on the auto tear-off mode as described below) to feed
continuous paper with labels backward; they may come off their
backing sheet and jam the printer.

Using the Tear Off/Bin button

After the printer finishes printing your document, check that the
Tear Off/Bin lights are not flashing. Then press the Tear Off/Bin
button. The printer advances the paper to the tear-off edge,

Note:

If the Tear Off/Bin lights are flashin 8. the paper is in the tear-off position.
If you press the Tear Off/Bin button, the printer feeds your paper to the
next top-of-form position.
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Advancing paper to the tear-off position automatically

To automatically advance your printed documents to the tear-off
position, you need to turn on the auto tear-off mode and select the
appropriate pagelengthforcontinuous paperinthedefault-setting
mode. Forinstructions,see “ About YourPrinter’s DefaultSetti ngs”
on page 5-4.

When auto tear-off is on, the printer automatically advances the
papertothe tear-off position wheneveritreceivesafull pageofdata
or a form feed command followed by no more data.

Adjusting the tear-off position

If your paper’s perforation is not aligned with the tear-off edge,
you can use the micro adjust feature to move the perforation to
the tear-off position. Follow the steps below.

Caution:
Never use the knob to adjust the tear-off position; this may damage
the printer or cause it to lose the tear-off position.

Note:
Your tear-off position setting remains in effect until you change it, cven if
you turn off the printer.

1. Make sure the Tear Off/Bin lights are flashing (the paper is at
the current tear-off position). You may need to press the Tear
Off/Bin button to advance the paper to the tear-off position.

(28]

Open the paper guide cover.

3. Hold down the Pause button for about three seconds. The Pause
light begins flashing and the printer enters the micro adjust mode.

2-40
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4. PressthelF/FF # button to feed the paper backward, or press the

6.

Load/Eject # button to feed the Paper forward, until the paper
perforation is aligned with the tear-off edge.

tear-off-edge 2

3-6bnew.eps
Note:
The printer has a minimumand a maximum tear-off position, | f you
try toadjust the tear-off position beyond theselimits, the printer beeps _

and stops moving the paper.

After yousetthetear-off position, pressthePause buttontoturn
off micro adjust mode.

Tear off the printed pages.

When you resume printing, the printer automah'cally feeds the
paper back to the top-of-form position and begins printing.
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- Using Single Sheets -

Available paper types and paper slots

As shown below, you can load single-sheet paper one sheet at

a time using the paper guide on top of the printer or the front paper
guide. You can print on ordinary single sheets, single-sheet multi-
partforms, postcards, and envelopes. Yoursingle-sheet paper may
be from 100 to 420 mm (3.9 to 16.5 inches) wide.

Note:
Q  Toload astack of single-sheet paper, use the optional cut-sheet feeder.
See Appendix A, “Enhancing Your Printer With Options.”

Q  For detailed specifications on the types of single-sheet paper you can
use, see Appendix C.

2-9n.eps

2-12.eps

front paper slot
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The table below shows the types of paper you canload in the top
and front paperslotsand the paper thicknesslever settings for each
paper type. For moreinformation on the paper thicknesslever, see

page 2-3.
Paper type Available Paper thickness
paper slots lever posttion
Crdinary single-sheet paper Top and front lor
Mutti-part forms (carbonless)
2 parts (original + 1 copy) i
3 parts (origingl + 2 copies) 2
4 parts (original + 3 copies) Top and front 3
5 parts (original + 4 copies) 5
é parts (original + 5 copies) 7
Postcards Top and front 2
Envelopes Top 2106
Note:

O  [ftheprinted imageissmeared, youmayneedtoset the paper thickness

lever one position higher to improve print quality.

O Ifthe printed image is faint or has many gaps, you may need to set
the paper thickness lever one position lower to improve print quality.

Q Do not load paper that is damaged, curled or has been folded.

Printing on Single Sheets  3-3
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— Loading single-sheef multi-part forms —

You can load single-sheet multi-part forms one at a timein the top
orfrontpaperslotas describedin “Loading SingleSheetsinthe Top
PaperSlot” or “LoadingSingleSheets in the Front Paper Slot,” later
in this chapter. Also, follow these guidelines:

1 Useonly carbonless multi-part forms bound as shown below.

bound onty at the top bound only at the side
by line glueing by line glueing

ABCDEFG

New04.eps
New(0b.eps

O You can use the top or front paper slot to load single-sheet
multi-part forms that are bound at the top.

Insert this type of form in the top slot with the bound edge first
and the printable side down, as shown below.

@ printable side down

New(03.eps
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Insert this type of form in the front slot with the bound edge
first and the printable side up, as shown below.

printable side up

' You can load multi-part forms bound at the side only in the
front slot. Insert this type of form in the front slot with the top
edge first and the printable side up, as shown below,

printable side up

QO  Beforeprinting,setthe paperthicknesslever(located underthe
printer cover) to the proper position for your paper. See the
table on page 3-3.

O  Be sure your multi-part forms do not exceed 0.39 mm (0.015
inch) in thickness.

QO  Use multi-part forms only under normal temperature and
humidity conditions, as follows:

Temperature
Humidity

15 to 25°C (59 to 77°F)
30 to 60% RH

Printing on Single Sheets
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Loading envelopes S

You can load envelopes only in the top paper slot as described in
“Loading Single Sheets in the Top Paper Slot” on page 3-8. Also,
follow these guidelines:

U Load envelopesoneata timein the top slot, with the flap edge
first and the flap side up.

fiap side up, printable
side down

New(l.eps

Q Setthe paper thickness lever (located under the printer cover)
to position 2 to 6 to match the thickness of the envelope.

O Before printing, turn on the card mode by pressing the Tear
Off/Bin button until both Tear Qff /Bin lights are on.
After you finish printing on envelopes, press the Tear QOff/Bin
button once to exit the card mode. {Bin 1 is selected.)

i

Donotuseenvelopesthatarecurled orfolded. Alsoavoid using
envelopes thatare too thin; they may curl during printing and
become jammed.

0 If you use No. 6 envelopes, align the left edge of the envelope
with the arrow mark on the printer.

(]

Use envelopes only under normal temperature and humidity
conditions, as follows:
Temperature 15 to 25°C (59 to 77°F)
Humidity 30 to 60% RH

3-6
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n Caution: e

Because printing on the edge of an envelope may damage the print

head, make sure the printing stays entirely within the printable

areaof your envelopes. See Appendix C for details on the printable

area of envelopes.

Loading postcards

You can load postcards one at a time in the top or front paper
slot as described in “Loading Single Sheets in the Top Paper Slot”
(on page 3-8) or “Loading Single Sheets in the Front Paper Slot,”
(on page 3-10). Also, follow these guidelines:

0 If you load postcards long edge first, always load them in the
top slot.

Newl).eps

O Setthe paper thickness lever (located under the printer cover)
to position 2,

O Before printing, turn on the card mode by pressing the Tear
Off/Bin button until both Tear Off/Bin lights are on.
After you finish printing on postcards, press the Tear Off/Bin
button once to exit the card mode. (Bin 1 is selected.)

W Use postcards only under normal temperature and humidity
conditions, as follows:
Temperature 15 to 25°C (59 to 77°F)
Humidity 30 to 60% RH -

Printing on Single Sheets  3-7



L

| R4C3730 Proof Sign-off:
"Rev. A

A5 size
- 9/7/98

<Crestec>

<Kimura>
Chap3.fm <Crestec> -
Pass 0 |

Loading Single Sheets in the Top Paper Siof

To load paper in the top slot, follow these steps:

1. Make sure the paper guide is installed properly. If not, attach
it as described on page 1-11.

2. Open the paper guide cover. Slide the left edge guide until it
locks in place next to thearrow on the paper guide. N extadjust
the right edge guide to match the width of your paper.

3. Setthe paperreleaselever to thesingle-sheet position. Alsoset
the paper thickness lever (located under the printer cover) to
the proper position for your paper’s thickness. (See the tableon
page 3-3.)

3-8
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—_ 4. Close the paper guide cover. ——

2-8n.eps
5. Press the Operate button to turn on the printer, if necessary.
6. Insertasheet of paper printable side down between the edge
guides until it meets resistance. The printer feeds the paper
automatically and is ready to print.
2-9n.eps

Note:
Always close the printer cover before printing. The printer does not print
when the cover is open.
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7. Check and change the printer driver settings as described in
Chapter 4. Then send a print job to the printer.

When the printer receives data, it prints the pageand ejects itback
ontothepaperguide. Tocontinue printing yourdocument, remove
the printed pageand insertanew sheetof paper.Ilf youneed toeject
a sheet, press the Load/Eject button.

If the first printed line on your page appears too high or low, you
can fix this using the micro adjust feature. See “Adjusting the Top-
of-Form Position” on page 2-36.

g Caution:

Never usetheknobtoadjust the top-of-form position orejectasheef
when the printer is on; this may damage the printer or cause it to
lose the top-of-form position.

Loading Single Sheets in the Fronf Paper Siof
T To load paper in the front paper slot, follow these steps:

1. Make sure the paper guide is installed properly. If not, attach
it as described on page 1-11,

2. Make sure the paper guide cover is closed.

3-10  Printing on Single Sheets
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— 3. Open the front paper guide by pulling the tab at the center of —
the guide. Slide the left edge guide as shown below. (Printing
starts at the arrow mark.) Next adjust the right edge guide to
match the width of your paper.

2-11nn.eps
4. Setthe paperreleaselever to thesingle-sheet position. Also set
L the paper thickness lever (located under the printer cover) to
the proper position for your paper’s thickness. (See the tableon
page 3-3.)
2-10a.eps

5. Press the Operate button to turn on the printer, if necessary.
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— 6. Inserta sheet of paper printable side up between the edge —

guides until it meets resistance. The printer feeds the paper
automatically and is ready to print.

2-12.eps

Note:
Always close the printer cover before printing. The printer does not
print when the cover is open.

— 7. Youmay need to check and change the printer driver settings
as described in Chapter 4. Then send a print job to the printer.

When the printer receives data, it prints the page and ejects it onto
the paper guide on top of the printer. To continue printing your
document, removethe printed pageand insertanewsheetof paper
inthefrontpaperguide. If you need toejectasheet, press theLoad/
Eject button.

If the first printed line on your page appears too hi ghorlow, you
can fix this using the micro adjust feature. See “Ad justing the Top-
of-Form Position” on page 2-36.

Caution:

Never use theknobtoadjust the top-of-form position oreject asheet
when the printer is on; this may damage the printer or cause it to
lose the top-of-form position.

3-12  Printing on Single Sheets
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About Your Printer Software

The EPSON printersoftware thatcomes with your printer includes
the printer driver software, the EP'SON Remote! utility, and the
EPSON Status Monitor 2 utility for Windows 95/98.

As described in Chapter 1, a printer driver is software that allows
your computer tocontrol the printer. You need toinstall the printer
driver so your Windows software applications can take full
advantage of the printer’s capabilities.

Note:
Before proceeding, make sureyou have installed the printer driver on your
PC as described in Chapter 1.

EPSON Remote!isa DOS-based printersetuputility thatallowsyou
to easily change the printer’s default settings from the computer

screen. To use the EPSON Remote! utility with DOS, see page 4-22.

The EPSON Status Monitor 2 utility program is available only for
Windows 95. It monitors the status of your printer, alerts you when
errorsoccur,and provides you with troubleshooting tips. Toinstall
and use the Status Monitor, see Chapter 6, “Using EPSON Status

Monitor 2.”

To use the printer driver, see the appropriate page below,
depending on your Windows version.

Windows 95/98 ... ... ... 4-3
Wndows3.1........ ... 4-8
Windows NT 4.0, . .................. 4-12
Windows NT35x. .................. 4-17
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Using the Printer Driver With Windows 95/98

Therearetwowaystoaccess the printerdriver: fromyourWindows
applications or from the Start menu. When you access the printer
driver from a Windows application, any settings you make apply
only to the application you are using. See “Accessing the printer
driver from Windows applications,” below. When you access the
printer driver from the Start menu, the printer driver settings you
make apply to all your applications. See “Accessing the printer

driver from the Start menu,” on page 4-5. To check and change

printer driver settings, see “Printer driver settings overview” on

page 4-5.

Note:

While many Windows applications override the settings made with the
printer driver, some do not; so you must verify that the printer driver
settings match your requirements.

Accessing the printer driver from Windows applications

Toaccess the printerdriver fromaWindowsapplication, follow the
steps below.

Note:
Thesteps below provide general guidelines onaccessing the printer driver.

How you access the printer driver may differ depending on your
application. See your application manual for details.

Using the Printer Software  4-3
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1. Select Print Setup or Print from the File menu of your
application software. The Print or Print Setup dialog box
appears.

95d.1if

2. Make sure that your printer is selected and then click Printer,
Setup, Properties, or Opfions. (You may need to click a
combinationofthesebuttons.)ThePropertieswindowappears,
and you see the Paper and Graphics menus. These menus
contain the printer driver settings.

EPSON L -2180 ESC/P 2 on LPTY: Propenies | 73 x

Pape: led"coi
Paper sigar A4 210 % 297 mm

T T T T

Ad Aotas A5 B5WIS] B4 [IS] Sratam

— Ly

Dientation. -
g
A | & Poet B ](' andecape

Fapes yource: lManud teed ;}

95.Hf

0k | Cacet | o |
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L Click the Start button, ang then point to Settings.
2. Click Printers,

3. Right-click Your pn'ntericon, and click Properhes. The screen
displays the Properties Window, which Contains the Paperang
Taphics menyy; These Menus proyige the pringer driver
Settings,

apply the SeHtings, or cfjck Restore Defauits 1o return the settings
to their Previoyg values,
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Paper menu —

EPSON LQ-2180 ESC/P 2 on LPT1: Pipperties

Paper I Graphics I

Papet sige. A4 210x 297 mm
D 3 0 D ! 95paper A
A4Rotate A5  BS5IS) B4NIS) Statem
2
Orientation
* Portrait ! A I " Landscape
Paper source;  |Manual feed _'_I
1 Paper size Select the size of the paper you want to
- use. If you don’tsee your papersize, use _
the scroll bar to scroll through the list. If
your papersizeis notincluded inthelist,
click Custorn and enter the papersizein
the dialog box that appears.
QA Orientation Select Portrait or Landscape.
O Paper source Click the paper source you want to use.

4-6  Using the Printer Software
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Click the printing resolution you want.
Thehighertheresolutionyouselect, the
more detailed your printout will be;
however, increasing the resolution
slows printing.

You can leave this option set to Fine,
which is the default setting, or select
anotherditheringpatterndependingon
the kind of printout you want. The
display to the left of the dithering
optionsshows theeffectof yoursetting.

Move the slider to make your printout
lighter or darker.

Onceyou'vechecked yourprinterdriversettingsand changed them
if necessary, you are ready to print with continuous paper as
describedinChapter2,orwithsinglesheetsas describedinChapter

3.

Using the Printer Software  4-7

25graphi.tif



R4C3730
. Rev. A
| AS sze

@/7/98

Proof Sign-off:

<Crestec>

<KimurQ> .
Chapd.fm ’ <Crestec>
Pass 0

Using the Printer Driver With Windows 3.1

Therearetwoways toaccess the printerdriver: from your Windows
applicationsor from theControl Panel. Whenyouaccess the printer
driver from a Windows application, any settings you make apply
only to the application you are using. See “Accessing the printer
driver from Windows applications,” below. When you access the
printerdriver fromtheControl Panel, theprinterdriversettingsyou
make apply to all your applications. See “Accessing the printer
driver from the Control Panel,” on page 4-10. Tocheck and change
printer driver settings, see “Printer driver settings overview” on
page 4-10.

Note:

While many Windows applications override the settings made with the
printer driver, some do not; so you must verify that the printer driver
settings match your requirements.

Accessing the printer driver from Windows applications

Toaccess theprinterdriver froma Windowsapplication, follow the
steps below.

Note:

The steps below provide general guidelines onaccessing the printer driver.
How you access the printer driver may differ depending on your
application. See your application manual for details.

4-8
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Select Print Setup or Print from the File menu of your

application software. The Print or Print Setup dialog box
appears.See “Printerdriversettingsoverview” onthenextpage
for detailed information about the settings in this dialog box.

Printer
@[Dotautt Printer;

{currentty EPSON LQ-2180ESC/P 2 0n LPT1)
O Specific Printer:

¥

[ePsum Lo-2180E5CP 2 on LPTI:
FC i i Paper
@ ® Portrait Sige: A4 210x297 mm f3]
O Landscape Source: ll‘amml Fead B]

Make sure that your printer is selected and then click Printer,
Setup, or Options. (You may need to click a combination of
these buttons.) The Options dialog box appears. See page 4-10
for detailed information about the settings in this dialog box.

Ditheting — | [ Intensity Contral

O None Darker Lighter
C Coarse [«f [ | |1
@ :Fine! Noermal

O Line Art
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Using the Printer Driver With Windows NT 4.0

Therearetwowaystoaccesstheprinterdriver: from your Windows
applications or from the Start menu. When you access the printer
driver from a Windows application, any settings you make apply
only to the application you are using. See “Accessing the printer
driver from Windows applications,” below. When you access the
printer driver from the Start menu, the printer driver settings you
make apply to all your applications. See “Accessing the printer
driver from the Start menu,” on page 4-14. To check and change
printer driver settings, see “Printer driver settings overview” on
page 4-14.

Note:

While many Windows applications override the settings made with the
printer driver, some do not; so you must verify that the printer driver
settings match your requirements.

Accessing the printer driver from Windows applications

Toaccesstheprinterdriver froma Windowsapplication, follow the
steps below.

Note:

Thestepsbelowprovide general guidelinesonaccessing the printer driver.
How you access the printer driver may differ depending on your
application. See your application manual for details.
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Select Print Setup or Print from the File meny of your
application software. The Print or Print Setup dialog box

appears,

Frint

95d.1if

Make sure that your printer is selected and then click Printer,
Setup, Properties, or Options. (You may need to click a
combination of these buttons.) The Document Properties
window appears, and you see the Page Setup and Advanced
menus. These menus contain the printer driver settings.

N#40pr. Hf

Using the Printer Software  4-13



L

| RAC3730
Rev. A

| A5 size
917198

Proof Sign-oft:
<Crestec>
| <Kimura>
Chap4.fm | <Crestec>
Pass O

To view a menu, click the corresponding tab at the top of the
window. See “Printer driver settings overview,” below for
detailed information about the settings.

Accessing the printer driver from the Start menu

To access the printer driver from the Start menu, follow these steps:

1.

2.

Click the Start button, and then point to Settings.

Click Printers.

Right-click your printer icon, and click Document Defauits.
Thescreendisplays the Default Document Properties window,
which contains the Page Setup and Advanced menus. These
menus provide the printer driver settings.

To view a menu, click the corresponding tab at the top of the
window.SeethenextsecHonfordetailed informationaboutthe
printer driver settings.

Printer driver sellings overview

Yourprinter driver has twomenus: PageSetupand Advanced. The
printer driver settings oneachof these menus aredescribed below.
To open these menus, see the previous sections on accessing the
printer driver.

When you finish making your printer driver settings, click OK to
apply the settings, or click Cancel to cancel your changes.

4-14
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Select the size of the paper you want to
use from the Paper Size list.

Select the paper source you want to use
from the Paper Source list.

Select Portrait or Landscape.
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Check the Paper Size, Orientation, and
PaperSourcesettings youmadeon the
Page Setup menu and change them if
necessary. Select the setting and then
choose an option from the Change
Setting list box.

Select Resolution and then choose the
printing resolution from the Change
Settinglistbox. Thehighertheresolution
you select, the more detailed your
printoutwillbe;however, increasing the
resolution slows printing.

Double<lick Halftone Color
Adjustment to open the Halftone Color
Adjustment dialog box. Click Print Text
as Graphicsor Metafile Spoolingand
selectOnor OffintheChangeSettinglist
box.

Onceyou’vechecked yourprinterdriversettingsandchanged them
if necessary, you are ready to print with continuous paper as
described inChapter2,orwithsinglesheetsasdescribedinChapter

3.
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Using the Printer Driver With Windows NT 3. 5x

Therearetwoways toaccess the printerdriver: from yourWindows
applicationsor from the Control Panel. When youaccessthe printer
driver from a Windows application, any settings you make apply
only to the application you are using. See “Accessing the printer
driver from Windows applications,” below. When you access the
printerdriverfrom theContIolPanel,theprinterdn'versettings you
make apply to all your applications. See “Accessing the printer
driver from the Control Panel,” on page 4-19. To check and change
printer driver settings, see “Printer driver settings overview” on
page 4-20.

Note:

While many Windows applications override the settin ¢s made with the
printer driver, some do not; so you must verify that the printer driver
settings match your requirementes.

Accessing the printer driver from Windows applications

Toaccessthe printerdriver fromaWindowsa ppiication, follow the
steps below.

Note:

Thesteps below provide genera) guidelinesonaccessing theprinter driver.
How you access the printer driver may differ depending on your
application. See your application manual for details.

Using the Printer Software  4-17
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1. Select Print Setup or Print from the File menu of your
application software. The Print or Print Setup dialog box

appears.
= R U S |
[ Printer
Nomo:  |EPSON LO-21B0 ESC/P
Status:  Default printes; Ready Print35.4f
Type.  EPSON LG-21BDESC/P 2 [3.x)
Where: LPTT:
Comment:
 Papes Orientation
Size: [ Ad B @ @ Portraat
Sowce:  |Prnt Manager Setting ]_g O Landscape
Matwrork - - o] [Tesmes ]

- 2. Make sure that your printer is selected and then click Printer, S
Setup, Properties, or Options. (You may need to click a
combination of these buttons.) The screen displays the
DocumentProperties dialog box, whichcontains the Formand
Orientation printerdriversettings. See “Printer driver settings
overview” onthepage4-20fordetailed informationaboutthese

settings.
Docss i
Fosm: oK ]
Dnentabion -] m
@ Postrait Cowres - =
( =
AndtCape N o ]
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3. Click Options (or a similar button) to view the Advanced
Document Properties dialog box, which includes the Graphics
Resolution, Color, and Optimizations printer driver settings.
See page 4-20 for detailed information about these settings.

= Advanced Document Propenies

Graphics Resolution
EBG x 180

Media Type
IMone)

[ Color 4
O Color @ Monochiome Advan35s.tif
Colot 7 Grey Scale Depth

Moncl —E]

Optimizations

[ Scan lor Ruley

] Print Text as Graphics .

Accessing the printer driver from the Control Panel

To access the printer driver from the Control Panel, follow these
steps:

1. In the Main window, double-click the Print Manager icon.
The Print Manager window opens.

2. Make sure your printer is highlighted, then click Printer and
select Properties. The Printer Properties dialog box appears.

3. Click the Detaqjls button, then click Job Default, You see the
Document Properties dialog box, whichincludes the Form and
Orientation printer driver settings. See the next section for
detailed information about these settings.
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4. Click Options to open the Advanced Document Properties
dialogbox, whichcontains the Graphics Resolution, Color,and
Optimization printer driver settings. See the next section for
detailed information about these settings.

Printer driver settings overview

Your printerdriver hastwodialogboxes: Document Properties and
Advanced DocumentProperties. The printerdriversettingsineach
of these dialog boxes are described below. To open these dialog
boxes, see the previous sections on accessing the printer driver.

When you finish making your printer driver settings, click OK to
apply the settings, or click Cancel to cancel your changes.

Document Properfies dialog box

3 Form Select the type of paper you wanttouse.
If you don’t see your paper type, select
it from the Form list.

1 Orientation Select Portrait or Landscape. The
diagram on the screen shows the
orientation you select.

Click the Halftone button to set the brightness and contrast, input
the RGB gamma, or make other settings. The Halftone Color
Adjustmentdialog boxappears.Fordetails,clickHelpinthisdialog
box.

4-20
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Advanced Document Properties dialog box

O Graphics Selecta printing resolution option from
Resolution theGraphics Resolutionlist. The higher

the resolution you select, the more
detailed your printoutwillbe; however,
increasingtheresolutionslowsprinﬁng.

2 Color Only monochromeprintingisavailable.

O Optimizations Click a check box to turn the
corresponding option on or off.

Onceyou’vechecked yourprinterdriver settingsand changed them
if necessary, you are ready to print with continuous paper as
describedinChapterZ,orwithsinglesheets asdescribed inChapter
3.
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— Using the EPSON Remote! Ufility

The EPSON Remote! utilityallows youtoeasily changetheprinter’s
default settings from your computer’s DOS prompt.

Installing EPSON Remote!

Follow the steps below to install EPSON Remote!
1. Insert printer software CD-ROM in a disk drive.

2. Atthe DOS prompt, type D:\SETUP. (If you inserted the disk
ina driveother thandrive D, substitute theappropriate letter.)
Then press Enter.

3. Select your printer’s name in the Printer Model window and
press Enter. C:\EPUTIL appears as the default directory.

4. Press Enferagain. The EPSON Remote! utility is copied to the
CAEPUTIL directory.

Accessing EPSON Remote!

Toaccess EPSON Remote!, typeC:\ PRNSETatthe DOSpromptand
press Enter. Then follow the on-screen instructions to use this
utility. Youcanalsoaccess EPSON Remote! by typing C:\PANELat
the DOS prompt and pressing Enter. The PRNSET and PANEL
access methods differ slightly in that the PANEL method opens a
condensed version of EPSON Remote! thatonly provides the most
often used settings.
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S Selecfing a Builf-In Font and Condensed Mode

Your printer comes with the twelve built-in fonts shown in the
table below. Condensed made, a function which condenses built-
in fonts horizontally during print-out, is also included. You can
select the font and condesed mode using the buttons on the
printer’s control panel as described below.

Note:

Settings you make in your application programs usually override
settings you make from the printer’s control panel. For best results, use
your application to select a font and condensed mode.

Font Sample

Draft

Roman

Sans Serif

Courier

Prestige

Script

OCR-B

Orator

Orator-5

Script C

RomanT

San Serif K

Follow these steps to select a built-in font or condensed mode
using the buttons on the printer’s control panel:

1. Make sure that the printer is not printing. If it is, press the
Pause button to stop printing.
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2. Toselecta font, press the Fontbutton until the two Fontlights

indicate the font you want as shown below.

Note:

Font lighis Font

| § = Draft

| gy | Roman

BCO Sans Serif

Ccan Courier

Oomc Prestige

aoce Script

oco Others
O=0n M0 =0ff

* others means the font selected in the

default-setting mode

The Font button cannot directly select OCR-B, Orator, Orator-S,
Script-C, Roman-T, or Sans Serif H. To select one of these fonts,

you must first use the default-setting mode to register it as the

“other” font. Note that the default “other” setting is Roman-T.

Press the condensed button to enable the the condensed

mode. Printing results will be as follows when the condensed
mode is enabled.

Condensed mode

Sanple

Disable

Enabie

Changing Printer Settings From the Printer's Control Panel
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About Your Printer’s Default Setfings

The printer’s default settings control many printer functions.
While you can often set these functions through your software or
printer driver, you may sometimes need to change a default
setting from the printer’s control panel using the default-setting

mode.

The following table lists the default settings and the options you
can select in the default-setting mode. The settings are explained
in detail after the table. For instructions on changing the default

settings, see page 5-9.

Seftings

Options

Page length for front tractor”

Length ininches: 3, 3.6.4. 5.5, 6.7,
8.8.5,11,70/6. 12, 14, 17 inches

Page length for rear tractor®

Lengthin Inches: 3,3.5.4.55,6.7.
8.8.5,11,70/6.12, 14, 17inches

Skip over perforation

On, Off

Auto tear off

On, Off

Autc line feed

On, Off

Print cdirection

Auto, Bi-D, Uni-D

I/F mode

Auto. Paratlel, Optional

Auto I/F wait fime

10 seconds. 30 seconds

Software

ESC/P2. IBM 2391 Plus

Character table

Standard model:

ftalic, PC 437, PC 850, PC 860, PC 863,

PC 865, PC 861, BRASCII, Abicomp,
Roman B, 15O Latin 1, PC 858,

1ISO 8859-15,

All other models:

Italic, PC 437, PC 850. PC 437 Greek,

PC 853, PC 855, PC 852. PC 857,
PC 844, PC 866, PC 867, MAZOWIA,
Code MUK, 1SO 8859-7. ISO Latin 1T,

Bulgaria, PC 774, Estonia, 15O B859-2,

PC 866 LAT, PC 866 UKR, PC APTEC,
PC 708. PC720. PC ARB64, PC 860,
PC 865, PC 861, PC 863, BRASCII.
Abicomp. Roman 8, 15O Latin 1.
PC 858, ISC 8859-15
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Select Print Setup or Print from the File menu of your
application software. The Print or Print Setup dialog box
appears.See”Printer driversettingsoverview” onthenextpage
for detailed information about the settings in this dialog box.

Printat
®Datauit Primier;
(currently EPSON LG-21B0ESC/P 200 LFTT)
O Specific Printer: i
EPSOM LO-2180ESC/P 2 on LT .
Pnpm_——————*————]
Size: A4210 x 237 mm _tﬂ

Sowrce: |Manual Feed 'g]

Print.fif

r Oriemation

@ @ Porrait

) Landscape

Make sure that your printer is selected and then click Printer,
Setup, or Options. (You may need to click a combination of
these buttons.) The Options dialog box appears. See page 4-10
for detailed information about the settings in this dialog box. —

Intenzity Control

Darker Lighter _
s Lol L1 1] Options. tif
@ Eine: Normal | About. .. I

Dithenng
O None
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Accessing the printer driver from the Control Panel

To access the printer driver from the Control Panel, follow these
steps:

1. In the Main window, double-click the Control Panel icon.

2. Double-click the Printersicon. The Printers dialog box appears.

3. Make sure your printer is highlighted, then click Setup. The
Print Setup dialog box appears. To access more settings, you
may need to click Options. See the next section for detailed
information about the printer driver settings.

Printer driver settings overview

Theprinterdriversettingsaredescribed below. Toaccesstheprinter
driver settings, see the previous sections on accessing the printer
driver.

When you finish making your printer driver settings, click OK to
apply the settings, or click Cancel to cancel your changes.

Print or Print Setup dialog box

U Resolution Click the printing resolution you want.
The higher theresolutionyouselect, the
more detailed your printout will be;
however, increasing the resolution
slows printing. This setting is available
only from the Control Panel.

33 Orientation Select Portrait or Landscape. The
diagram on the screen shows the
orientation you select.

4-10  Using the Printer Software
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- Seftings Options
Intemational character set Italic U.S.A, Italic France, fralic
for ltalic table Germany, Italic U K., Itgiic
Denmark], falic Sweden, Italic
italy, italic Spainl
0 slash On, Off
High speed draft Off. On
Input buffer On, Off
Buzzer On, Off
Autc CR {IBM 2321Plus>*" On, Off
A.G.M. (IBM 2391Plus) ** On, Off
Font QOCR-B, Orator, Orator-S, Script C,
Roman T, Sans Serif H
Roll paper On, Off

* The options available vary depending on the country.

“*These setlings take effect only when IBM 2391 Plus emulation Is
selected.

Page fength for front tractor

This setting allows you to set the page length (in inches) for
continuous paper loaded on the front push tractor.

Page length for rear fractor

This setting allows you to set the page length (in inches) for
continuous paper loaded on the rear push tractor.

Skip over perforation

This setting takes effect only when you are using continuous
paper. When vou select On, the printer provides a one-inch
(25.4 mm) margin between the last line printed on one page and
the first line printed on the next page. Because most application
programs override margin settings made from the control panel,
you should use this setting only if you cannot set your top and
bottom margins using your application.

Changing Printer Settings From the Printer’s Control Panel ~ 5-5
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Auto tear off

When you turn on this setting and print on continuous paper
with the front or rear push tractor, the printer automatically
advances the paper perforation to the tear-off position, where you
can easily tear off the printed page(s). When the printer receives
the next print job, it automatically moves the unused paper back
to the top-of-form position and starts printing, so no paper is
wasted between print jobs.

When you select Off and printon continuous paper with the front
or rear push tractor, you need to move the perforation to the tear-
off position manually by pressing the Tear Off/Bin button. See
“Advancing the Paper to the Tear-Off Edge” in Chapter 2 for
more information. (The tear-off feature is not available for paper
loaded on the pull tractor.)

Auto line feed

When you turn on this setting, each carriage return (CR) code

received by the printer is accompanied by a line feed code. This
moves the print position to the beginning of the next line. If the
printer adds an extra line after every carriage return, select Off.

Print direction

You can choose automatic print direction selection, bidirectional
printing (Bi-D), or unidirectional printing (Uni-D). Printing is
normally bidirectional; however, unidirectional printing allows
for precise vertical printing alignment, which is useful for
printing graphics.

I/F (interface) mode

The. printer comes with a built-in parallel interface and an
interface slot in which you can install one optional interface. For
information on using an optional interface, see page A-3.

5-6
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If your printer is connected to only one computer, select Parallel
or Optional for the interface mode, depending on the interface
you use. If your printer is connected to more than one computer,
select Auto (automatic) for the interface mode to cause the printer
to automatically switch between interfaces depending on which
cne is receiving data.

Auto I/F (interface) wait time

This setting takes effect only if an optional interface is installed
and the auto interface mode is selected. This setting determines
how long the printer waits when it no longer receives data from
an interface before it checks whether a print job is being sent
through the other interface. You can specify 10 seconds or

30 seconds for the auto interface wait time.

Software

If you select ESC/P2, the printer operates in the EPSON ESC /P2
mode. If you select [BM 2391 Plus, the printer emulates an IBM

printer.

Character table

You can select among 13 standard character tables as well as
tables for 22 other countries. See Appendix C for character
samples.

International character set for ifalic fable

You can select among several international character sets for the
Italic character table. Each character set contains eight characters
that vary depending on the country or language, so you can
customize the Italic table to suit your printing needs. See
Appendix C for character samples.

0 slash

When you turn on this setting, the zero character contains a slash
(@); otherwise it has no slash (0). The slash allows you to easily
distinguish between the uppercase letter “O” and a zero.

Changing Printer Settings From the Printer's Control Panel  5-7
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High speed draft

When you choose On, the printer prints up to 400 cps (characters
per second) at 10 cpi (characters per inch). When you choose Off,
the printer prints up to 300 cps at 10 cpi.

Input buffer

When you turn on this setting, the printer’s input buffer stores
up to 64KB of data sent from your computer, freeing up your
computer for other tasks while the printer prints. When you select
Off, the buffer cannot store data, so the computer must wait for
the printer to print each character before it sends the next
character.

Buzzer (beeper)

When you turn on this setting, the printer beeps when an error
occurs. See page 7-2 for more information on printer errors. If you

do not want the printer to beep when an error occurs, select Off.

Auto CR (carriage return)

This setting is available only in IBM 2391 Plus emulation mode.
When you select On, each line feed (LF) code or ESC ] code
received by the printer is accompanied by a carriage return code.
This moves the print position to the beginning of the next line. If
the printer adds an extra line after every carriage return, select
Off.

A.G.M. (Alternate Graphic Mode)

When A.G.M. is on, the printer can use some advanced graphics
commands like those available in ESC /P2 mode. When you select

IBM 2391 mode, this setting is available. The default setting is off.

Font

You can select 6 fonts in default-setting mode. The following fonts
are indicated on the control panel and can’t be selected by default
settings: Draft, Roman, Sans Serif, Courier, Prestige, and Script.

5-8  Changing Printer Settings From the Printer’s Control Panel
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Roll paper

When you turn on this mode, the printer recognizes that the

paper is not single sheets, so it does not try to eject the paper and
advance it forward to the next page when you press the LF/FF

button.

Changing default setfings

Follow the steps below to enter the default-setting mode and
change the printer’s default settings.

Note:
Q  To print the language selection and default-setting mode

instructions, you need three sheets of A4- or letter-size single-sheet
paper or three pages of continuous paper that is at least 279 mm
(11 inches) long and 210 mm (8.27 inches) wide. See Chapter 2 for

instructions on loading continuous paper, or Chapter 3 for
instructions on loading single sheets.

QO If you use single sheets, you need to load a new sheet of paper each

time the printer ejects a printed sheet.

1. Make sure paper is loaded and the printer is turned off.

Caution:

Whenever you turn off the printer, wait at least five seconds
before turning it back on; otherwise you may damage the

printer.

2. Hold down the Condensed button while you press the

Operate button to turn on the printer. The printer enters the

default-setting mode and prints the language selection
instructions (one page).

3. Press the Font button until the Font lights indicate the

language you want, as described in the language selection

instructions.

Changing Printer Settings From the Printer’s Control Panel
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4. Press the Condensed button to print the default-setting
mode instructions (two pages) in the language you selected.

The printed instructions list the default settings you can
change, describe how to change them, and show you how the
control panel lights help you make settings. Follow these
instructions to change the default settings using the buttons
on the printer’s control panel.

Note:
The arrows on the instruction sheets indicate the printer’s current

settings.

5. When you finish making settings, press the Operatfe button
to turn off the printer and exit the default-setting mode. Any
settings you have made remain in effect until you change
them again.

Note:
You may exit the default-setting mode by turning off the printer while
the printer is not printing.

5-10
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About the EPSON Status Monitor 2 Utility

The EPSON Status Monitor 2 utility comes with your printer butis
availableonly for use withMicrosoft Windows 95/98.Itallows you
to monitor your printer’s status, alerts you when printer errors
occur, and provides troubleshooting instructions when needed.

The EPSON Status Monitor 2 will be installed together with the
printer driver when the printer software is installed.

Note:

Tomonitoran L(Q-2180 printer onanetwork,you must installan optional
Ethernetinterfacecard(C82357%/C82362%/C82363%[C82364%)inyour
printer and use the Status Monitor utility that comes with this card. See
the manual that comes with the interface card for instructions on using the
Status Monitor in a network environment.

Before using the Status Monitor, be sure to read the README file
located in the EPSON folder on your hard drive. This file contains
the latest information on the Status Monitor.

6-2
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Installing EPSON Status Monitor 2

Note:
If you installed the EPSON Status Monitor 2 when you installed the
printer software, you do not need to install again.

To install the Status Monitor, follow these steps:

1. Makesure Windowsisrunning. Insertthe printersoftware CD-
ROM in the CD-ROM drive. (For printer software floppy disk
users, insert the floppy disk in a disk drive.)

2. If a dialog box appears, click Quit.
3. Click Start, and select Run.
4. Type D:\status2.

5. Click OK, then follow the instructions on the screen.

Note: .

If the dialog box below appears, and if your printer is connected directory
to your computer, select Monitor local printers. If it is connected through
a network, select Monitor Windows shared printers. Then click Next.

After you install EPSON Status Monitor 2 and restart your
computer, the Status Monitor starts automatically and adds a
printer-shaped background monitoring icon to the taskbar at the
bottom of your computer screen. This icon appears only when the
Status Monitor is active.

Using EPSON Status Monitor 2. 6-3
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- Accessing EPSON Status Monitor 2

To open the EPSON Status Monitor 2 window shown below,
double-clicktheprinter-shaped background monitoringicononthe
taskbar at the bottom of your computer screen. You can also open
this window from Start. Click Start, point to Programsand Epson,
then click EPSON Status Monitor 2.

M LPSON Slatus Momtae 2

Status. tif

Checking Printer Status Information

This section describes how to use the Status Monitor to get general
and detailed printer status information.

Using the EPSON Status Monitor 2 window

You can select many Status Monitor menu commands by clicking
the buttons on the toolbar from this window. When you pointtoa
toolbarbutton, the corresponding menucommand appearsbriefly
onyourscreen,and youseeanexplanation of the button’s function
in the status bar at the bottom of the EPSON Status Monitor 2
window.

The main features of the EPSON Status Monitor 2 window are
described below.
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Installed Printers list

Thislistdisplaysinformationaboutthe EPSON printers connected
directly to yourcomputer. If youselectList from the View menu, the
listdisplays only the printer names and icons. If you select Details,
the list displays the printer name, status, and job count of each
printer.

When you install the Status Monitor, it automatically adds to this
listthenames and icons of all the EPSON printersconnected toyour
computer. Toadd ordeletea printer from thelist, select Add Printer
or Delete Printer from the Settings menu. To save computer
memory, delete any printers youdonot need to monitor. (Doingso
does not remove the printer driver from your computer.)

The appearance of the icon next to each printer name changes
depending on the printer’s status, as described in the table below.
See online help for more information.

leon appearance Description

Green The printer is ready to print, or currently
printing.

Yeliow The printer needs routine maintenance.

Red A printer error has occurred and your

printer cannot print. See Chapter 7 for
troubleshooting information.

Cimmed There is a communication problem
between the printer and the Statfus
Monitor.

The Status column of the Installed Printers list displays brief
messages describing the current status of each printer, and the Job
Countcolumndisplays the number of jobs waiting to printon each
printer.

Note:
You canarrange the printers in the Installed Printerslist according to the

information in the Printer Name, Status, or Job Count column. Click the
Printer Name, Status, or Jobo Count title bar to change the printer
order.
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To get detailed information on the status of each printer in the
Installed Printers list, selecta printer from the list, then select from
the Printer menu options described below.

e 4 . LA A M W 9

M EPSON Status Monitor 2

b Frinter

Q Printer Status

O Job Status

0 Select Paper
Memory

0 Close

Opens the Printer Status window, which
provides detailed information on the
selected printer’s status. To use the
Printer Status window, see page 6-9.

Provides information about the jobs
waiting to print on the selected printer.

Not available.

Closes the EPSON Status Monitor 2
window.
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T View menu

Tocontroltheappearanceand contentofthe EPSONStatusMonitor
2 window and the Installed Printers list, select from the View menu
options described below.

| M EPSON Status Monito

¥ s

Sview tif

[ Toolbar/Status Shows or hides the toolbar and status
Bar bar in the EPSON Status Monitor 2
window.
Q Large Icons/ Changes the size of the printer icons in
Small Icons the Installed Printers list.
Q List Displays only the printer names and

icons in the Installed Printers list.

& Details Displays the printer name and icon,
status, and number of jobs waiting to
print for each printer in the Installed
Printers [ist.

O Refresh Updates the printer status information
shown in the Installed Printers list.
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Settings menu

Use the Settings menu options described below to adjust the
monitoringinterval for the printer,add and delete printers from the
Installed Printers list, or activate the Status Monitor.

Ssetting. fif

1 Monitoring Opens the Monitoring Preferences
Preferences dialog box, where you can adjust the
monitoring interval and make
background monitoring settingsfor the
selected printer. For more information,
see “Turning on background
monitoring” on page 6-11.

1 Add Printer/ Allows you to select the printers you
Delete Printer want to monitor by adding or deleting
printers in the Installed Printers list.

O Background Activates the Status Monitor.
Monitoring (A printer-shaped icon appears on the
taskbar at the bottom of your computer
screen.)
Note:

The Background Monitoring and Status
AlertsettingsintheMonitoring Preferences
dialog box are not available while the Status
Monitor s inactive.
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Q  Select Changes theappearance of theicon that
background is displayed on the taskbar when
monitoring icon background monitoring is active.
Help mernu

Click Help in the EPSON Status Monitor 2 window to view online
help.Click About toview the Status Monitor’s version numberand
copyright information.

Using the Printer Status window

You can open the Printer Status window shown below to see
detailed information on the status of a printer. To open the Printer
Status window, double-click a printer in the Installed Printers list,
or select a printer and then choose Printer Status from the Printer
menu of the EPSON Status Moenitor 2 window. You canalso access
the Printer Status window by clicking the Details button in the
Status Alertdialog box. For information on the Status Alert dialog —_
box, see “Making Monitoring Preference Settings” on page 6-10.

Printer Hf

] — B %!

Using EPSON Status Monitor2  6-9




L ' R4C3730
- Rev. A
i Ab size
! Q/7/98

Proof Sign-off:
<Crestec>
[ <Kimura> -
Chapé.fm . <Crestec>
Pass D

The PrinterStatus window contains twomenus: CurrentStatusand
Printer Information. To open the menus, click the tabs at the top of
the Printer Status window.

Current Status menu

The printer illustration and message boxes on this menu give you
detailed printer status information. The appearance of the printer
illustration changes to reflect the current printer status, described
in the upper message box. If a printer error occurs, the lower
message box displays troubleshooting tips.

Printer Information menu

If your printer is connected to your computer through a network,
this menu providesinformationon network connectionsand other
printer resources.

Making Monitoring Preference Settings

The Monitoring Preferences dialog box allows you to turn on the
background monitoringfeatureandspeci fythemonitoringinterval
(the length of time between status information updates) for the
selected printer. ToopentheMonitoring Preferencesdialogbox, see
“Turning on background monitoring” on the next page.

When you turn on background monitoring, the Status Monitor
updates the status information for the selected printer “in the
background” whenever you are using your computer. A Status
Alert dialog box is displayed in the lower right corner of your
computer screen. It provides short messages, and a Details button
that allows you to open the Printer Status window.

6-10
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Turning on background monitoring

Follow the steps below to monitor the selected printer and specify
when the Status Alert dialog box appears.

1.

Make sure the Status Monitor is active. (Itis active if a printer-
shaped icon appears on the taskbar at the bottom of your
computerscreen.) lf theiconisnotonthetaskbar,access EPSON
Status Monitor 2 from the Start menu as described on page 6-4.
Then point to Background Monitoring on the Settings menu
and click Monitor from restort or Monitor now.

Select the printer you want to monitor from the Installed
Printers list, and then click Monitoring Preferences on the
Settings menu. The dialog box below appears.

Momitonng Prefesences

Frintee Name . EPSON LG-ZIB0ESC/P 2

Prefer #f

Note:

The Background Monitoring and Status Alert settings in the
Monitoring Preferences dialog box are not available while the Status
Monitor 1s inactive.
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3. Use the slider to adjust the monitoring interval, if necessary.

Note:
Setting a short monitoring interval may cause some applications to

run more slowly.

4. Click Monitor this prinfer to turn on background monitoring
for the selected printer and view the Status Alert options.

5. Click the Status Alert options to specify when you want the
Status Alert dialog box to appear.

6. Click OK to save your settings and close the Monitoring
Preferences dialog box.

Using the background monitoring icon

A printer-shaped background monitoring icon appears on the
taskbar onyour computer screen when theStatus Monitorisactive.
(To activate the Status Monitor, follow step 1 on page 6-11.)

Double-clicking thebackground monitoring iconopensthe EPSON
Status Monitor 2 window. Right-clicking this icon opens a pop-up
menu where you can choose whether the Status Alert dialog box
will appear in front of other windows on the desktop. This pop-up
menu also allows you to deactivate the Status Monitor. When you
deactivate the Status Monitor, the background monitoring icon
disappears from the taskbar.
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Using the Error Indicators

You can identify many common printer problems using the lights
on the control panel. If your printer stops working and oneormore
control panel lights are onor flashing or the printer beeps, use the
following table todiagnoseand fix the problem. Ifyoucan'tfixyour
printer problem using this table, go to the next section.

State of Beep Problem
panel lights | pattem Solution

C Pause - The printer is paused.

Press the Pause button to resume printing.

ene The printer cover is open.

Close the printer cover and press the Pause button to
resume prinfing.

eesss |Paperirom ancther paper source is cumrently in the paper
path.

Move the paper release lever back to the appropriate
pasition and press the Load/Ejectbutton to feed the paper
outof the paper path. Thenset the leverto the positionyou
wantto use. Pressthe Pause buttontoturnoffthe Pauselight,
If necessary.

C. PaperCut asn No paper is loaded in the salected paper source.
O Pause

Load paper in the printer. Then press the Pause button to
turn off the Pause light, if necessary.

ees The paper is not loaded correctly.

Remove your paper and reload [t correctty. See
Chapter 2 (continuous paper) of Chapter 3 (single sheets)
for instructions on loading paper. Then press the Pause
button to turn off the Pause light, if necessary.

sen Paper is japmmed in the printer.
Clear the paper jam as described on page 7-16.
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State of Beap Problem
panel lights | pattemn e sian

-ﬁiPcper Qut XY Continuous paper is not fed to the standby position.

0 Pause Tearoffthe printed documentatthe perforation; thenpress
the Load/Elect button. The printer teeds the paper to the
standby position. Pressthe pausebuttontotumoffthePause
light.

ves A single sheet of paper Is not fully ejected.
Press the Load/Eject button to eject the sheet. Then press
the Pause button to tum off the Pause light. if necessary.
ess Paper is jammaed in the printer.
Clear the paper jom as described on page 7-16.

C: Pause - The print head is overheated.

Wait a few minutes; the printer resumes printing
autornafically once the print head cools.

E Paper Cut - An unknown prinfer error has occurred.

= Iféouse Turn off the printer and teave it oft for several minutes; then

- the ori n. '

Tear Off/Bin Lu‘;n Icm e prinfer again If the error recurs, contact your

aler.

C C Font

C = on, D = flashing

= ee =short series of beeps (fhree peeps). *ee=* =loNg series of beeps (five beeps)

Note:

The printer beeps once if you press g control panel button when the corresponding
function is not availlable.
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Problems and Solufions

Most printer problems are easy tosolve. Use theinformationin this
section to find the source of and solution to any printer problems
that occur.

Determine the type of problem that occurred, and see the

appropriate page below:

Power supply problems .................. 7-5
Single-sheet paper loading or

feeding problems ............ ... ool 7-6
Continuous paper loading or

feeding problems . ... 7-8
Wrong top-of-form position............... 7-9
Wrong tear-off position............... ... 7-10
Printing or printout quality problems. ...... 7-11

You can also use the self test to determine whether the printer or
the computeriscausing the problem. See page7-18 forinstructions
on printing a self test.

Topinpointcommunicationproblems,experiencedusersmaywant
to use the printer's hex dump mode, described on page 7-19.

To clear a paper jam, see page 7-16.
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Power supply problems

Thecontrol panellightscomeon briefly,butthengo offand staq
off.

Cause

The printer’s voltage rating Checktheprinterandtheoutletvoltage

does not match the voltageof ratings. If the voltages do not match,

your electrical outlet. unplug the printer immediately and
contact your dealer.

What to do

\ Warning:
Do not reconnect the power cord toan electrical outlet that has thewrong
voltage for your printer.

The printer does not work and the control panel lights are off
even though you turned on the printer.

Cause What to do

The power cord is not Press the Operate button to turn off
properly plugged into the the printer, and make sure the power

clectrical outlet or your cord is firmly plugged into the
electrical outlet and the printer, if

necessary. Then press the Operate
button to turn on the printer.

~

printer.

The electrical outlet does not Use a different outlet.
work.

Troubleshooting
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Single-sheet paper loading or feeding problems

The printer does not load single-sheet paper or does not feed it

properly.

Cause

What to do

The paper release lever is set
to a tractor position.

Setthe paper releaselever tothesingle-
sheetposition. Formoreinformationon
setting the paper release lever, see
Chapter 2.

Continuous paper is in the
paper path.

Set the paper release lever to the
appropriate tractor position and press
the Load/Eject button to feed the
continuous paper to the standby
position. Then set the paper release
lever to the single-sheet position. (See
Chapter 2 for more information on
switching to printing onsingle sheets.)

The paperonthe paper guide
is positioned too far to the
right for the printer to detect
that it is there.

Move the paper a little to the left.

Single-sheet paper is not
loaded properly.

See Chapter 3 for instructions on
loading single-sheet paper.

The paper thickness lever is
not set correctly.

Set the paper thickness lever to match
the thickness of your paper. See
“Setting the Paper Thickness Lever” in
Chapter 2.

Yourpaperis creased,old, too
thin, or too thick.

See the paper specifications in
Appendix C and use new, cleansheets
of paper.

7-6  Troubleshooting



i Proof Sign-off: R4C3730 }

| «Crestec> .
I <Kimura> . | Rev. A ‘
<Crestec> . Absze Chap?.fm |

i Q/7/98 Pass 0 l

The printer does not fully eject a single sheet.

Cause What to do
Your paper is too long, PresstheLoad/ EjeCTbuttontoejectthe

sheet. Make sure the page length of
yourpaperiswithintherangespeciﬁed
for single-sheet paper in Appendix C.
Also check and adjust the paper size
setting in your application or printer
driver.

The optional cut-sheet feeder does not feed your single-sheet
paper properly.

Cause What to do

The cut-sheet feeder is not Reinstall it as described in

installed properly. Appendix A.

Toomany sheetsareloadedin Load no more than 150 singlesheetsin

the cut-sheet feeder. the high-capacity cut-sheet feeder.See
“Using the Optional Cut-Sheet
Feeders” in Appendix A for more

J

information.
The edge guides of the Ah'gntheleftedgeguidewiththearrow
cut-sheet feeder are not mark, then move the right edge guide
positioned correctly. to match your paper’s width.

Thereis only one sheet leftin  Load more paper in the cut-sheet
the bin. feeder.

=)
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Continuous paper loading or feeding problems

The printer does not load continuous paper or does not feed it
properly.

Cause What to do

The paper release leveris not ~ Setthe paper release lever to the tractor
set correctly. position for the paper source you want
to use. For more informationonsetting
the paper release lever, see Chapter 2.

Single-sheet paper is in the Set the paper release lever to the

paper path. single-sheet position and press the
Load/Eject button to eject the sheet.
Thenset the paper release lever back to
the appropriate tractor position. (See
Chapter 2 for more information on
switching to printing on continuous

paper.)
Continuous paper is not See Chapter 2 for instructions on
loaded properly. loading continuous paperonthetractor

you want to use.

The paper thickness leveris  Set the paper thickness lever to match

not set correctly. thethicknessof your paper.See “Setting
the Paper Thickness Lever” in Chapter
2.

The printer does not feed continuous paper to the standby
position.

Cause What to do

Youdid nottearofftheprinted  Tear off the printed pages at the
pages before pressing the perforation. Then press the
Load/Eject button. Load/Eject button to feed the paper

backward to the standby position.
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Printing starts t00 high or low on the page.

Cause What to do

The paper size setting in your Check the paper size setting in your
applicationsoftwareorprinter application or printer driver.

driver does notmatch thesize

of the paper you are using.

The printer’s page length Check the page length settings for the
settings for the front or rear front or rear tractor using the printer’s
tractordo notmatchthesizeof default-setting mode of the EPSON
the continuous paper you are Remote! utility. See “About Your
using. Printer’s Default Settings” in
Chapter 5, or “Using the EPSON
Remote! Utility” in Chapter 4.

Thetop marginor top-of-form Check the margin of top-of-form
position setting is incorrect.  position setting in your application
coftware. See the printable area
specifications in Appendix C.

~

Adjustthetop—of-formpositioninnﬁcro
adjustmode.However,settingsmadein
W'mdowsapplicationsoverridesettings
made in micro adjust mode. See

“ Adjusting the Top-of-Form Position”

in Chapter 2.
The printer you want to use s Choose the correct printer from the

not selected in your software. Windows desktop or in your
application before printing.

)
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You moved the paper using Adjustthetopﬂof-formpositionusingthe
the knob while the printer was micro adjust feature. See “ Adjusting the
on. Top-of-Form Position” in Chapter 2.

Caution:
Never use theknob toadjust the top-of-form position; this may damage the
printer or cause it to lose the top-of-form position.
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- Clearing Paper Jams

To clear a paper jam, follow these steps:

1. Press the Operate button to turn off the printer.

2. If a single-sheet of paper is stuck on the paper guide, gently
remove it.

3. Remove the printer cover. If you areloading continuous paper
from the rear slot, remove the paper guide.

4. If continuous paper is jammed in the printer, tear off the fresh
supply at the perforation nearest the paper entry slot.

5. Turntheknobon therightside of the printer away from you to
eject the paper in the printer. Remove any remaining pieces of
paper.

n Caution:

— Use the knob on the right side of the printer only to clear paper
jams when the printer is off. Otherwise, you may damage the
printer or lose the top-of-form or tear-off position.

6. Replace the paper guide if necessary, and replace the printer
cover. Then close the paper guide cover.

7. Press the Operate button toturn on the printer. Make sure the
Paper Out and Pause lights are off.

7-16  Troubleshooting
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The printer you want to use is
not selected in your software.

Choose the correct printer from the
Windowsdesktoporin yourapplication
before printing.

Your application software is
not configured correctly for
your printer,

Make sure that your application
software is set up correctly for your
printer. See your application
documentation. If necessary, install or
reinstall the printer driver software as
described in Chapter 1.

Software settings override
settings you make using the
default-settingmode,EPSON
Remote!, or the control panel
buttons.

Use your applicationsoftware toselect
the font.

Fertical printed lines are not aligned.

Cause

What to do

Bidirectional printing, which
is the printer’s standard
printing mode, is out of
alignment.

Use the printer’s bidirectional
adjustment mode to correct this
problem. See “Aligning Vertical Lines
in Your Printout” later in this chapter.

Troubleshooting ~ 7-15
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) Printing a Self Test

Running the printer’s seif test helps you determine whether the
printer or the computer is causing the problem:

QO If the self test results are satisfactory, the printer is working
properly and the problem probably results from your printer
driver settings, application settings, computer, or interface
cable. (Be sure to use a shielded interface cable.}

O If the self test does not print properly, there is a problem with
the printer. See “Problems and Solutions” for possible causes
and solutions to the problem.

You can print the self test using either single sheets or continuous
paper. See Chapter 2 for instructions on loading continuous paper,
or Chapter 3 for instructions on loading single sheets.

Note:
Use paper thatisat least 376 mm (14.8inches) wide,suchas A3-size paper.

To perform a self test, follow these steps:

1. Make sure paper is loaded and the printer is turned off.

Caution:

Whenever you turn off the printer, wait at least five seconds
before turning it back on; otherwise you may damage the
printer.

2. Torunthetestusingthe Draft font, hold downtheLF/FF button
while you press the Operate button to turnon the printer. To
run the test using the printer’s letter-quality fonts, hold down
theLoad/Ejectbutton whileyouturnonthe printer. Eitherself
test can help you determine the source of your printing
problem; however, the draft test prints faster than the letter-
quality test.

After a few seconds, the printer loads the paper automatically
and beginsprinting theself test. Aseriesof characters isprinted.

7-18  Troubleshooting
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Aligning Vertical Lines in Your Printout

If younotice that the vertical lines in your printoutare not properly
aligned, youcanusethe printer's bidirectionaladjustmentmodeto
correct this problem.

Note:

O To complete the steps below, you need four sheets of A3-size
single-sheet paper or four pages of continuous paper that are at least
279mm (11 inches)longand 376 mm (14.8 inches) wide. See Chapter
2 for instructions on loading continuous paper, or
Chapter 3 for instructions on loading single sheets.

Q  Ifyouusesinglesheets, you need toload a new sheet of paper each time
the printer ejects a printed sheet onto the paper guide.

Follow these steps to perform the bidirectional adjustment:

1. Make sure paper is loaded and the printer is turned off.

Caution:

Whenever you turn off the printer, wait at least five seconds
before turning it back on; otherwise you may damage the
printer.

2. While holding down the Pause button, press the Operate
buttontoturnontheprinter. The printerenters thebidirectional
adjustment mode and then prints instructions and the first set
of alignment patterns.

3. Asdescribed in the instructions, compare the alignment
patterns and select the pattern with the best alignment.

4. Follow theinstructions to print theremaining setsof alignment
patterns and select the pattern with the best alignment in each
set.

5. After you select the best pattern in the final set of alignment
patterns, press the Operate button to turn off the printer and
exit the bidirectional adjustment mode. Your selections are
saved automatically.

Troubleshooting ~ 7-17
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Wrong tear-off position

The printer prints on (or too far away from) the perforation of
your continuous paper.

Cause What to do

Thetear-off positionsettingis  Adjust the tear-off position using the
incorrect. micro adjust feature. See “Adjusting
the tear-off position” in Chapter 2.

You moved the paper using  Adjust the tear-off position using the
the knob while the printer micro adjust feature. See “Adjusting
was on. the tear-off position” in Chapter 2.

Caution:
Never use the knob to adjust the tear-off position; this may damage the
printer or cause it to lose the tear-off position.

Theprinter you wanttouseis ~ Choose the correct printer from the
not selected in your software. ~ Windows desktop or in your
application before printing.

The papersizesettinginyour ~ Check the paper size setting in your
application or printer driver  application or printer driver.

does not match the size of the

paper you are using.

The printer’s page length Check the page length settings for the

settings for the front or rear  frontor rear tractor using the printer’s

tractor do not match thesize  default-setting mode or the EPSON

of the continuous paper you  Remote! utility. See “About Your

are using. Printer’s Default Settings” in
Chapter 5, or “Using the EPSON
Remote! Utility” in Chapter 4.

7-10  Troubleshooting
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Note:
To temporarily stop the self test, press the Pause button. To resume

the test, press the PQuse button again.

3. Toend theself test, press the Pause button tostop printing and
the Load/Eject button to eject the printed page. Then turn off
the printer.

Printing a Hex Dump

If you are an experienced user or a programmer, you can print a

hexadecimaldumptoisolatecommunicationproblemsbetweenthe
printerand yoursoftware program. Inhexdumpmode, the printer
prints all data received from the computer as hexadecimal values.

You can printa hex dump using either single sheets or continuous
paper. See Chapter 2 for instructions onloading continuous paper,
or Chapter 3 for instructions on loading single sheets.

~N

Note:
Use paper that is at least 210 mm (8.3 inches) wide, such as A4- or letter-

size paper.

Troubleshooting
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Loading paper in the high -capacity cut-sheet feeder
You can load up to 150 ordinary single sheets, 25 plain bond envelopes, or 30

postcards in the high-capacity cut-sheet feedet. You can also load a stack of
single-sheet multi-part forms up to 15 mm {0.59 inch} thick in this feeder.

Follow the steps below to foad paper in the high-capacity cut-sheet feeder.
Caution:
Do not load carbon paper or labels in the high-capacity cut-sheet feeder.

1. Openthe paper guide cover, and set the paper release lever to the single-

sheet position. Also make sure the paper thickness lever (located under
the printer cover) is set to the proper position for your paper’s thickness.

4-4a.er

4-2-1er
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Wrong top-of-form position

Printing starts too high or low on the page.

Cause

What to do

The paper size setting in your
applicationsoftwareorprinter
driver does not match thesize
of the paper you are using.

Check the paper size setting in your
application or printer driver.

The printer’s page length
settings for the front or rear
tractor donot matchthesizeof
the continuous paper you are
using.

Check the page length settings for the
front or rear tractor using the printer’s
default-setting mode or the EPSON
Remote! utility. See “About Your
Printer’s Default Settings” in

Chapter 5, or “Using the EPSON
Remote! Utility” in Chapter 4.

Thetopmarginor top-of-form
position setting is incorrect.

Check the margin or top-of-form
position setting in your application
software. See the printable area
specifications in Appendix C.

Adjustthetop-of-formpositioninmicro
adjustmode. However,settingsmadein
Windowsapplicationsoverridesettings
made in micro adjust mode. See
“Adjusting the Top-of-Form Position”
in Chapter 2.

The printer you want to use is

not selected in your software.

Choose the correct printer from the
Windows desktop or in your
application before printing.

You moved the paper using
the knob whilethe printer was
on.

Caution:

n Never use the knob toadjust the top-of-form position; this may damage the

Adjustthetop-of-formpositionusingthe
microadijust feature. See “Adjusting the
Top-of-Form Position” in Chapter 2.

printer or cause it to lose the top-of-form position.

Troubleshooting

7-9

N

o
&
<]
0
<
w
R
£
2
o
=




L

I
|
i
i
|
|

R4C3730 Proot Sign-off:

<Crestec>
Rev. C ‘ <Yamanouchi>
AS size Appa.fm <Crestec> -
9/7/98 Pass 0 |
Loading roll paper

After you install the roll paper holder, follow the steps below to load a roll of

paper:

1. Makesurethe printeris tumed off. Thenopen the paper guide cover and

remove the paper guide.

2. Make sure the paper tension unit is installed.

3. Set the paper thickness lever (located under the printer cover) to the
proper position for the thickness of your roll paper.
4. Set the paper release lever to the single-sheet position.

5. Cut the leading edge of the roll paper straight across.

6. Inserttheroll paperholdershaftinto the centerof the paper roll asshown.

Corpe, -

A-14  Enhancing Your Printer With Options

G3-31-2

53-32-



Proof Sign-off; R4C3730 |
<Crestec> P RGV. A _ |

; <Kimura> - |
| <Crestec> _ | Abse Chap7.fm }
| 9/8/98 Pass 0 i

Printing or printout quality problems

The printer does not print when the computer sends data.

Cause What to do

The printer is paused. Press the Pause button.

The printer cover is Open. Close the printer cover and press the
pause button to resume printing.

The interface cable is not Check that both ends of the cable

plugged in securely. between the printer and the computer

are plugged in securely. If the cable is
connected correctly, run a self test as
described later in this chapter.

Your interface cable does not Use an interface cable that meets the
meet the printer and/or requirements of both the printer and

computer specifications. computer. See page A-3 and your
computer documentation.

Yoursoftwareisnot properly  Select your printer from the Windows

set up for your printer. desktop or in your application. If
necessary,installorreinstalltheprinter
driversoftwareasdescribedinChapter
1.

ﬂ
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Note:
To temporarily stop the self test, press the Pause button. Toresume

the test, press the Pause button again.

3. Toend theself test, press the PQuse button tostop printingand
the Load/Eject button to eject the printed page. Then turn off

the printer,

Printing a Hex Dump

If you are an experienced user or a programmer, you can printa
hexadecima]dumptoisolatecommunicaﬁonproblemsbetweenthe
printerand your software program. Inhexdumpmode, theprinter
prints all data received from the computer as hexadecimal values.

You can print a hex dump using either single sheets or continuous
paper. SeeChapter2 forinstructionson loading continuous papet,
or Chapter 3 for instructions on loading single sheets.

N

Note:
Use paper that is at least 210 mm (8.3 inches) wide, such as Ad-or letter-

size paper.
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Using the C82305% or C82306% serial interface card

To use the C82305% or C82306% serial interface card, see the sections below
regarding the baud rate, handshake timing, and error handling.

For all other data transfer conventions, such as word structure and
communications protocol, see your interface card manual.

Selecting a baud rate
You can select from the following baud rates: 300, 600, 1200, 2400, 4800, 9600,

and 19200 bps (bits per second). To set the baud rate, see the bit-rate selection
table in your interface card manual.

Handshake timing
When theunused area for datain theinputbufferdropsto256 bytes, the printer
outputs an X-OFF code or sets the DTR flag to 1 (MARK) to indicate that it
cannot receive data. When the unused area increases to 512 bytes, the printer
outputs an X-ON code or sets the DTR flag to 0 (SPACE) to indicate that itis
ready to receive data.

Error handling

When the printer detects a parity error, the print data is replaced with an
asterisk (). Theprinterignoresall othererrors, includingframingandoverrun
£TTOTS.

A-18  Enhancing Your Printer With Options
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L Make sure the printer is turned off.

Caution:
Be sure to turn off

2. Removethe Paperguideand printercover. Thenpress upthetabsonboth
sides of the Papertension unit and it j¢ upand off the printer. If 5 tractor
isinstalled in the pull position, removeitas described on page2-32.Store
unused parts in a safe place.

3. Hold the cut-sheet feederin both hands and fit the feeder’s notches over
the mounting posts on the Printer asshown below. Then release the latch
tevers and lower the cut-sheet feeder untj] it rests on the printer.

4-1.eps

4. Insert the cable into the connector as shown above,
5. Replace the Printer cover,

Youare now ready toload Paperin the cut-sheet feeder. Toload paperinthe
hi gh-capacirycut-sheetfeeder, seethenextsection, Toloadpaperin thesecond
bin of the double-bin cut-sheet feeder, see the manual that comesg with the

5econd-bin cut-sheet feeder, If you installed the double-bin cut-sheet feeder,
You need to select the Papersource (bin 1 or bin 2) ag described on page A-10.

To remove the cut-sheet feeder, reverse the steps abave.

Enhancing Your Printer With Options  A-5
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Cleaning the Printer

To keep your printer operating at its best, you should clean it thoroughly
several times a year. Follow these steps:

1. Makesurethe printer is turned off. Then remove any paper loaded in the
printer.

2. Removethe paperguide.Ifa pull tractororan optional cut-sheet feederis
installed, remove it.

3. Use a soft brush to carefully brush away all dust and dirt from the
outer case and paper guide.

4. Iftheouter caseor paper guideisstill dirty, cleanit witha soft, clean cloth
dampened withmild detergentdissolved in water. Keep the printercover
in place and lower the paper guide cover until it lies flat on the top of the
printer to prevent water from getting inside the printer.

Caution:
0 Never use alcohols or thinners to clean the printer; these chemicals can
damage the printer components as well as the case.

Q  Be careful not to get water on the printer mechanism or electronic
components.

Do not use a hard or abrasive brush.

(W

Do not spray the inside of the printer with lubricants; unsuitable
lubricants candamagetheprintermechanism.Contactan EPSONdealer
if you think lubrication is needed.

B-2
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B 3. Release the leftand right paper guides of the cut-sheet feeder by pulling
the lock levers forward. A

4-2-20.eps

4. Holdingthelower portion of theleft paper guide, slideituntilitisaligned

with the arrow mark on the back of the center support. Then push the left

lock lever backward to lock it in place. Holding the lower portion of the

right paper guide, slide it to match the width of your paper, but do not

lock it.

paper stacker
4-2-3.eps

5. Slide the paper stacker midway between the paper guides as shown
above.

Enhancing Your Printer With Options  A-7



R4C3730
L "Rev. A

. A5 size
CQJ7/98

Proof Sign-off:
<Crestec>
. <Kimura> -
Appb.fm | <Crestec>

Pass O

i

B-4

Cleaning and Transporting the Printer




| Proof Sign-oft: R4C3730 | R

. <Crestec> |
| <Yamanouchi> Rev. C |
<Crestec> i i A5 size Appa.fm J
9/7/98 Pass 0 |

!

o 3. Hookthetensionleverontobothends of thestand asshown below. While
pulling up the tension lever, fit the wire ends of the tension lever into the A
holes in the stand. The roll paper holder is assembled.

fension lever

G3-30-3.eps
Instailing the roll paper holder
1. Make sure the printer is turned off.
2. Positiontheroll paper holderunderneath the printeras shown below. Fit
the two positioning pegs on the bottom of the printer into the two hales
. in the base plate.
4-6.eps

Caution:

The roll paper holder is not fastened to the printer; only the printer’s weight
and the two positioning pegs hold it in place. If you pick up the printer, be
careful not to drop the roll paper holder.

Toremove the roll paper holder, caretully lift up the printer and pull out the
roll paper holder from beneath the printer.

Enhancing Your Printer With Options  A-13
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Printer Specifications

Mechanical

Printing method:

Printing speed:

Printing direction:

Line spacing:

Printable columns:

Resolution:

Interfaces:

Paper feed methods:

Paper feed speed:

Proof Sign-off:
<Crestec>

! <Kimura>
<Crestec>

24-pin impact dot matrix

High speed draft 400 cps at 10 cpi

maximum
Draft 300 cps at 10 cpi
Letter quality 100 cps at 10 cpi

Bidirectional logic seeking for text and
graphics printing. Unidirectional text or
graphics printing can be selected using
software commands.

1/6-inch or programmable in 1/360-inch
increments

136 columns (at 10 cpi)

Maximum 360 x 180 dpi (letter quality)
360 x 360 dpi (raster graphics)

One standard bidirectional, 8-bit, parallel
interface with IEEE 1284 nibble mode support
and one optional interface slot

Friction {front or top paper entry)

Push tractor (front or rear paper entry)

Pull tractor (front, bottom, or rear paper entry)
Push and pull tractor (additional tractor is
required for front push and pull tractor
combination)

Cut-sheet feeder (optional}

Roll paper holder {optional)

Continuous 5 inches/second
Intermittent 45 ms/lineat 1/6-inch line
spacing

Cc-2
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7. Placetheshaft and paper rollon the roll paper holder so the papet feeds
from the bottom of the roll.

G3-32-2.eps

g. Turnonthe printer. Then bring the leading edge of the paper up over

the rear push tractor and insert it untl it meets Tesistance. The printer
loads the roll paper automatically-

g. Replace the paper guide and close the paper guide cover. You are now
ready to print. The printed roll paper is fed over the paper guide to the
pack of the printer, as shown below.

A-Q.eps
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0 Character tables:

Character sets:

Reliability:

Dimensions and
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One Italic and 12 graphical character tables.
(34 graphical character tables are available in
some countries.) See page C-17 for more
information on the available character tables.

14 international character sets and one legal

character set

Total print
volume

Print head life

19 million lines

{except print head)
MTBF 10000 POH

(25% duty)

200 million strokes/wire

Height 257 mm (10.1 inches)

weight: Width 639 mm (25.2 inches)
Depth 402 mm (15.8 inches)
Weight  approx. 13 kg (28.8 1b}
Ribbon: Black ribbon cartridge (5015086}
Ribbon life 8 million characters
(LQ, 10 cpi, 48 dots/
character)
Electrical
120 V Model 220 to 240 V Model
Input voltage range R to 132V 198 t0 264V
Rated frequency range 50 to S0 Hz
Input frequency range 49510 60.5Hz
Rated current 1.0 A (maximum 4 A 0.5 A (maximum 2 A
depending on the depending cn the
character type) character type)

Power consurnption

Approx. 52W (ISO/IEC 10561 letter pattemn)

This product is also designed for IT power systems with Phase to Phase

voltage 220 to 240 V.

Note:

Check the label on the back of the printer for the voltage of your printer.

C-4  Specifications
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Installing an Interface Card

Follow the steps below to install an optional interface card.

1. Make sure the printer is turned off. Unplug the printer’'s power cord
and disconnect the interface cable.

2. Remove the screws from the shield plate on the back of the printer and
remove the plate.

4-10.eps
3. Slide the interface card along the slots on both sides of the interface
compartment. Firmly push in the card to make sure the connector at the
backof theinterfacecard is fully inserted intothe printer’sinternal socket. Ba—
Then replace the screws and tighten them.
4-11.eps

Note:
Store the shield plate in a safe place; you will need to reattach it if you remove the

interface card later.

To remove the interface card, reverse the steps above.

Enhancing Your Printer With Options ~ A-17



[ | Rac3zio

Rev. A
A5 size Appc.fm
L 9/7/98 Pass O

Single-sheet multi-part
forms:

Width

Length

Copies
Thickness
Weight

Binding

Envelopes:

Size

Thickness
Weight
Postcards:
Width
Length

Thickness

Weight
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front, top, and cut-sheet feeder entry

Front and Top:

100 to 420 mm (3.9 to 16.5 inches)
High-capacity cut-sheet feeder:

100 to 297 mm (3.9 to 11.7 inches)
Second-bin cut-sheet feeder:

182 to 420 mm (7.2 to 16.5 inches)

Front

148 to 420 mm (5.8 to 16.5 inches)
Top:

100 to 420 mm (3.9 to 16.5 inches)
High-capacity cut-sheet feeder:

100 to 297 mm (3.9 to 11.7 inches)
Second-bin cut-sheet feeder:

210 to 420 mm {8.3 to 16.5 inches)

1 original + up to 4 copies
0.12 to (.39 mm (0.0047 to 0.015 inch)
40to 58 g/m? (12 to 15 1b)

Line glue at the top of form (both front and

top entry)
Single side line glue (front entry only)

top entry only

No. 6: 165 x 92 mm (6.5 x 3.6 inches)
No. 10: 241 x 105 mm (9.5 x 4.1 inches)

0.16 to 0.52 mm (0.0063 to 0.0205 inch)
45 to 90 g/m? (12 to 24 Ib)

front and top entry

100 to 148 mm (3.9 to 5.8 inches)

Front: 148 mm (5.8 inches)
Top: 100 to 148 mm (3.9 to 5.8 inches)

0.22 mm (0.0087 inch)
192 g/m? (51 Ib)

C-6  Specifications
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Cleaning and Transporting the Printer
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- Paper alignment
Front entry

Printing starts at the arrow mark. The unprintable area is to the left of the
arrow mark.

Rear entry

Printing starts at “0” on the scale. The unprintable area is to the left of
the “0”.
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Transporting the Printer

If you need to transport your printer some distance, carefully repack it using
the original box and packing materials, as described below.

\\ Warning:
N Youwill need o move the print head by hand to remove the ribbon cartridge.

If you have just used the printer, the print head may be hot; let it cool for a few
minutes before touching it.

Turn off the printer.

Unplug the power cord from the electrical outlet; then disconnect the
interface cable from the printer.

Removeany paper loaded inthe printer, and removethe paper guide.Pull
out the paper separator from the paper guide.

If a pull tractor is installed, remove it as described on page 2-32. If any
options are installed, remove them and pack themin their original boxes.

Makesure that the print head is nothot. Then remove theribbon cartridge
as described in Chapter 1.

Remove the paper tension unit as described on page 2-22. Attach the
protectivelocking clipson both sides of the printer roller. Then install the
paper tension unit as described on page 2-33.

Make sure the tractor that comes with your printeris installed in the front
push position, See page 2-8 for instructions.

Replacethetransportationscrew using thescrewdriver thatcamewiththe
printer.

Repack the printer, ribbon cartridge, paper guide, paper separator, and
power cord in the original packing materials and place them in the
printer’s original box.

Cleaning and Transporting the Printer  B-3
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Continuous paper:

Printable

A The minimum top and bottem marging above ond below The
perforation are 4.2 mm (0.17 inch) each.
B The minimum left and right margins are 13 mm (0.51 inch) each.
The maximum printable width is 345.4 mm (13.6 inches).
The maximum widh is 420 mm (14.5 inches) and
the maximum printable width is 345.4 mm (13.6 inches).
For confinucus paper wicer than 371 .4 mm {14.6 inches), the side marging
increase proportionally 1o match the width of the paper.

Roll paper:

|
I
|
‘ Printable
‘ areaqa H

A The minimum fop margin is 4.2 mm (0.17 inch)
8 The minimum lett margin is 3.0 mm (0.12 inch).
The minirmum right margin is 3.0 mm Q.12 inch}.
The maximum printable width is 203.2 mm (8 0 inches).

C-10
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Your printer supports the following EPSON E5C/P2 control codes and
IBM 2391 Plus emulation control codes.

EPSON ESC/P2 control codes

Selecting an EPSON ESC/P2 printer in your software allows you to use
advanced fonts and graphics.

General operation:
ESC @, ESC U, ESC EM

Paper feeding;
FF, LF, ESC 0, ESC 2, ESC 3, ESC +, CR

Page format:
ESC (C, ESC C, ESC € 0, ESC Q, ESC 1, ESC (¢, ESC N, ESCO

Print position motion:
ESC %, ESC ¥, ESC (V, ESC (n, ESC D, HT, ESC B, VT, ESC]

Font selection:
ESC k, ESC x, ESC y, ESC X, ESCP, FSC M, ESC g, ESC p, ESC 4, ESC 5,
ESCE, ESCF, ESC!

Font enhancement:
ESC W, DC4, SO, DC2, S, ESC w, ESC G, ESC H, ESCT, ESCS, ESC -,

ESC (-, ESC g

Spacing:
ESC Space, ESC ¢, ESC (U

Character handling:
FSC t, ESC (t, ESC R, ESC %, ESC &, ESC:, ESC 6, ESC 7, ESC ("

Bit image:
ESC*

Raster graphic:
ESC (G, ESC.

Bar code:
ESC (B

C-12
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Paper capacity: High-capacity cut-sheet feeder

up to 150 sheets of 82 g/m? (22 Ib) paper
up to 25 plain or bond envelopes

up to 30 airmail envelopes

up to 30 postcards

a stack of multi-part forms up to 15 mm
{0.59 inch) thick

Note:
The fotal thickness of the paper stack can be up to
15 mm (.59 inch).

Second-bin cut-sheet feeder
up to 50 sheets of 82 g/m? (22 1b) paper

Note:
The total thickness of the paper stack ean be up to
5 mm (0.20 inch)

Buffer: 64KB or 0KB (selectable in the
default-setting mode or the EPSON
Remote! utility}

Built-in fonts: Bitmap fonts
EPSON Draft 10,12, 15 cpi
EPSON Roman 10, 12, 15 ¢pi, proportional
EPSON Sans Serif 10, 12, 15 cpi, proportional
EPSON Courier 10, 12, 15 cpi
EPSON Prestige 10, 12 cpi
EPSON Script 10 cpi
EPSON OCR-B 10 cpi
EPSON Orator 10 cpi
EPSON QOrator-5 10 cpi
EPSON Script C  proportional

Scalable fonts

EPSON Roman10.5, 8-32 pt (every 2 pt)
EPSON Sans Serif10.5, 8-32 pt (every 2 pt)
EPSON Roman T10.5, 8-32 pt (every 2 pt)
EPSON Sans Serif H10.5, 8-32 pt (every 2 pt)
Barcode fonts

FAN-13, EAN-8, Interieaved 2 of 5, UPC-A,
UPC-E, Code 39, Code 128, POSTNET

Specifications  C-3
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c: Control flag
Bit 0 = Check digit

0: The printer does not add a check digit.
1: The printer adds a check digit.

Bit 1 = Human readable character (HRC)

0: The printer adds the HRC.
1: The printer does not add the HRC.

Bit 2 = Position of flag character (for EAN-13 and UPC-A only)

(. Center
1: Under

Bits 3-7 = Not used

Barcode data

Barcode data corresponds to the barcode symbology. The data number of
each barcode type is constant. The barcode is printed only if the following
valid characters are set.

Barcode type Number of valid Number of valid
characters 1 (HEX) characters 2 (HEX)

EAN-13 oo oC

EAN-8 8 7

Interieaved 2 of 5 2toFr 2toFF

UPC-A oC 08

UPC-E oCor8 0Bor7

Code 39 1toFF 1 to FF

Code 128 2t FF 2toFF

POSTNET & orCA or 0C Sor9or0B

Number of valid characters 1. Confrol fiag ¢ £0=0
Nurnter of vali characters 2: Control flag ¢ bi=1

C-14
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- Environmental
Temperature Humidity
(without condensation)
Operation 5 to 35°C (41 to 95°F) 10 to 80% RH
Storoge 30 t0 40°C (=22 to 140°F) Cto 85%RH
Paper
Note:

U Userecycled paper and envelopes only under normal temperature and humidity

conditions, as follows:
Temperature 1510 25°C (59 to 77°F)
Humidity 30 to 60% RH

QDo not load paper that has been folded or is damaged, wrinkled, or curled.

Ordinary single sheets: front, top, and cut-sheet feeder entry

Width Front and Top:

100 to 420 mm (3.9 to 16.5 inches) _

High capacity cut-sheet feeder:

100 to 297 mm (3.9 to 11.7 inches)
Second bin cut-sheet feedern:

182 to 420 mm (7.2 to 16.5 inches)

Length Front:

148 to 420 mm (5.8 to 16.5 inches)
Top:

100 to 420 mm (3.9 to 16.5 inches)
High capacity cut-sheet feeder:

100 to 297 mm (3.9 to 11.7 inches)
Second bin cut-sheet feeder:

210 to 420 mm (8.3 to 16.5 inches)

Thickness 0.065 to 0.14 mm (0.0025 to 0.0055 inch)
Weight 52 to 90 g/m? (14 to 24 1b)

Specifications  C-5
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2391 Plus emulation control codes

This printer emulates the IBM Proprinter using the commands below. For
detailed information, see the IBM 2391 Plus reference manual.

General operation:
NUIL, DC3, ESCj, BEL, CAN, DC1, ESC QESCIK,ESCU,ESC|F

Paper feeding:
FF, LF, ESC 5, ESC A, ESC A (AGM"), ESC 0, ESC 1, ESC 2, ESC 3, ESC 3
(AGM"), CR, ESC ]

Page format:
ESC C, ESC CO0, ESC X, ESC N, ESC O, ESC 4

Print position motion:
ESC d, ESCR, ESC D, HT, ESC B, VT, ESC j, ESC J (AGM)

Font selection:
DC2, ESC P, ESC ;, ESC E, ESC F, ESC I, ESC id, ESCII

Font enhancement:
D4, 50, ESC 50, ESC W, ESC [ @, SI, ESC S1, ESC G,ESCH, ESCT,
ESCS, ESC -, ESC |, ESC |-

Spacing:
BS, SP, ESC ¥

Character handling:
ESC 6, ESC 7, ESC [T, ESC #, ESC ¥

Bit image:
ESC K, ESC L, ESC Y, ESC Z, ESC [g, ESC * (AGM’)

Barcode:

ESC If, ESC [p

Download:
Download command is not provided.

" Alternate Graphic Mode

C-16
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Continuous paper
(standard and multi-part):  front, rear, and bottom entry

Width 101.6 to 406.4 mm (4.0 to 16.0 inches)
Length 101.6 to 558.8 mm (4.0 to 22.0 inches)
Copies 1 original + up to 5 copies
Thickness Printable area 0.065 to 0.39 mm
(0.0025 to 0.015 inch)
Perforated edges up to 0.9 mm (0.035 inch)
Weight
{not multi-part) 52 to 82 g/rn2 (14 to 22 Ib)
Weight
{one sheet of multi-part) 40 to 58 g/m2 {12to 151b)
Binding Point glue or paper staples on both sides
(front, bottom, or rear entry)
Note:
Because thick multi-part forms require a straight paper path, load them in the
front slot.
Continuous paper
with labels: front and bottom entry
Label size 23.8 x 63.5 mm (15/16 x 2.5 inches) minimum

2.5 mm (0.1 inch) corner radius, minimum
Backing sheet width 101.6 to 406.4 mm (4.0 to 16.0 inches)

Backing sheet length
(one page) 101.6 to 558.8 mm (4.0 to 22.0 inches)

Backing sheet thickness .07 to 0.09 mm (0.0028 to 0.0035 inch}
Total thickness 0.16 to 0.19 mm (0.0063 to 0.0075 inch)
Label weight 68 g/m2 (17 1b)

Roll paper: rear entry with optional rol! paper holder only

Width 216 + 3 mm (8.5 + 0.12 inch)
Thickness 0.07 to 0.09 mm (0.0028 to 0.0035 inch}
Weight 52 to 82 g/m” (14 to 22 b}

Specifications  C-7
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PC 863 (Canadian-French)’ PC 865 (Nordic)
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Single sheets, envelopes, and posteards:

e

Printable
areda

A

|
ty

Printable
areq

m

T
ns

A The minimum top margin is 4.2 mm (0.17 inch).
B The minimum left margin is 3.0 mm (0.12 inch).
The minimum right margir is 3.0 rom (0.12 inch).
The maximum width is 420 mm (16.5 inches) and
the maximum printable width is 345.4 mm (13.6 inches).

For single sheets wider than 351.4 mm (13.8 inches), the side margins
incraase proporfionalty 1o match the width of the paper.

C The minimum bottom margin is 4.2 mm (0.17 inch).

Specifications
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Roman 8

1SO Latin 1
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Safety approvails
120 V model:
Safety standards

EMI

230 V model:
Safety standards
EM1

Acoustic noise:

CE marking

230 V model:

Low Voltage Directive 73/23/EEC
EMC Directive 89/336/EEC

R4C3730
Rev. A

A5 size
: Q/7/98

Appc.fm
Pass O

UL1950
CSA (C22.2 No. 950

FCC part 15 subpart B class B
CSA Cl108.8 class B

EN 60950 (TUV)

EN 55022 (CISPR pub. 22) class B
AS/NZ5 3548 class B

Approx. 50 dB (A) {ISO 7779 pattern)

EN 60950
EN 55022 Class B
EN 610006-3-2
EN 61000-3-3
EN 50082-1
IEC 801-2
IEC 801-3
IEC 8014

Specifications
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Barcode commands

Your printer has powerful barcode printing capabilities and includes the
following resident barcode fonts: EAN-13, EAN-8, Interleaved 2 of 5,
UPC-A, UPC-E, Code 39, Code 128, and POSTNET. See the barcode

commands below:

R4C3730

Rev. A
AS size Appc.fm
Q/7/98 Pass 0

ESC (B Select Barcode Printing
Format:
ASCIl code: ESC ( B n
Decimal: 27 40 %] m n
Hexadecimak: 18 28 42 n
Function:

ESC(Bnln2kmsvl v2cdata
n={nl+ (256 x n2))

k: Select barcode

k=0 EAN-13, 1: EAN-8, 2: Interleaved 2 of 5, 3: UPC-A,
4: UPC-E, 5: Code 39, 6: Code 128, 7: POSTNET

m: Module width (180 dp1)

m = 2: 2 dots, 3: 3 dots, 4: 4 dots, 5: 5 dots

s: Space adjustment value
-3 £5£3(1/360-inch units)

v1, vZ: Bar length
vl + v2 x 256 (1/180-inch units)

Note:

Id The vl and v2 values are ignored when POSTNET is selected.

0O Thelong bar length of POSTNET is aluays 0.125 inch; the short bar length is

always 1.050 inch.

Specifications
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abruptly

The printer makes noise, but nothing prints or printing stops

Cause

What to do

The paper thickness lever is
set incorrectly.

Set the paper thickness lever to match
the thickness of your paper. See
“Setting the Paper Thickness Lever”in
Chapter 2.

The ribbon has too much
slack, the ribbon has come
loose, or the ribbon cartridge
is not installed properly.

Remove any slack in the ribbon by
turning theribbon-tightening knob, or
reinstall the ribbon cartridge as
described in Chapter 1.

The printout is faint.

Cause

What to do

The paper thickness lever is
setincorrectly for your paper.

Move the paper thickness lever to a
lower setting.

The ribbon is worn out.

Replace the ribbon cartridge as
described in Chapter 1.

The printout has gaps.

Cause

What to do

Thepaperthicknessleverisnot
set correctly,

Set the paper thickness lever to match
the thickness of your paper. See page 2-
4 for continuous paper, or page 3-3 for
single sheets.

7-12  Troubleshooting



Proof Sign-off:

<Crestec>
<Kimura>
<Crestec>

R4C3730
Rev. A

Ab size Appc.fm
9/7/98 Pass 0

The valid data for each barcode type is described below. If invalid data is
included in the barcode data string, the barcode is not printed.

Barcode type Barcode data

EAN-13 09 (Hex 30-39)

EAN-8 0-9 (Hex 30-39)

UPC-A 09 (Hex 30-39)

UPC-E 0-9 (Hex 30-3%)

Intereaved 2 of 5 0-9 (Hex 30-3%)

POSTNET 0-9 {Hex 30-3)

Code 39 0-9 (Hex 30-39), (Hex 41-5A), (Hex 20, 24,25,28B, 2D.
28.2P)

Code 128 Set A, SetB, SetC

The following conditions are required for barcode printing:

i

Barcode printing is always performed unidirectionally. However, when
it is mixed with raster bit image data, neither barcode nor raster bit
image data is printed.

A barcode is not printed when part of the barcode extends beyond the
right margin.

When barcode data and text data are mixed in a data sequence, barcodes
and text are printed in the same place.

The start and stop (*) characters of Code 39 are added to humanreadable
characters.

The initial data of Code 128 (Set A, B, or ) is identified as the first data
of Code 128, and must be hexadecimal (41, 42, and 43, respectively).

When Code 128 Set C and Interleaved 2 of 5 are selected, barcode data
requires an even number data string. However, if an odd number string
issent, a 0is automatically added, making itan even number data string,.

The barcode print start posttion {except for POSTNETY) is always
40/360 inch above the baseline.

Specifications  C-15
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To print a hex dump, follow the steps below.

1. Make sure paper is loaded and the printer is turned off.

Caution:
Whenever you turn off the printer, wait at least five seconds before
turning it back on; otherwise you may damage the printer.

2. Toenterhexdumpmode, hold downboth the LF/FFand Load/
Eject buttons while you press the Operate button to turn on
the printer.

3. Open a software program and send a print job to the printer.
Your printer prints all the codes it receives in hexadecimal
format.

Hex Dump

1B 40 OD 1B 74 01 1B 346 1B 52 0O 1B SO 1B 28 55
0l OC OA 1B 28 43 02 00 78 OF 1B 28 &3 04 00 3C
Q0 3C OF 18 19 30 CD LB 4A 1B 1B 24 AA D5 IB ZA
27 24 00 O0 00 OB 0O OO OB O0 CO 08 0O 00 OB DO
00 08 00 DO 08 00 CO 08 Q0 OO 08 00 00 OB 00 00
0B 0Q 00 08 00 OG 08 GO OC 08 D0 00 08 00 00 08
00 00 08 00 0O 08 OO 0O OB CO OO OA 00 00 08 DO
00 08 DO 00 C8 00 OC OB 0O CO 08 00 0C 08 DO Q0
08 00 60 08 00 00 08 GO GO 08 OO0 00 D& 00 DO OB
OC 00 D8 00 00 08 CO 00 OB OO0 GO 08 GO 0O 08 OD
1B 4A 78 18 24 OA 01l 1B 2R 27 EC 03 00 00 38 OO
L0 44 0C 10 82 GO 21 02 Q0 21 02 90 21 02 00 21
C2 00 2% 02 0D 21 04 00 Z1 04 Q0 11 OB OC OF FE

dump.

If characters are printable, they appear in the right column as
ASCII characters. Nonprintable codes, such as control codes,
arerepresented by dots. By comparing the charactersprinted in
the right column with the printout of the hexadecimal codes,
you can check the codes the printer is receiving.

4. Toexithexdumpmode, pressthe Pausebuttontostop printing
and the Load/Eject button to eject the printed page(s). Then
turn off the printer.

7-20
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You can select the character tables shown in this section using the printer’s

default-setting mode or with software commands.

Note:

- Most of the character tables are the same as the PC 437 table for hex codes 00
through 7E; for these tables, only the characters for hex codes 80 through FF

are showmn.

d  Thecharacter tables with an asterisk (*) after the table name are available only

in some countries,

PC 437 (US Standard Europe)

Specifications  C-17
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I1SO 8859-7

Bulgaria (Bulgorian)*
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PC 866 UKR (Ukranian)*

PC 708 (Arabic)*
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international character sefts for the ltalic table

You can select one of the following eight international character sets for the
Italic character table shown below using the default-setting mode or the ESC
R command. For example, when you select “Italic France,” the characters in
the “France” row are used in the Italic character table,

You can select one of the following seven additional sets only with the ESC
R command.
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Contacting Customer Support

If your printer is not operating properly and you cannot solve the problem
using the troubleshooting informationin Chapter7, contactcustomer support
services for assistance. See the section for your country below.

We will be able to heip you much more

information;

Printer model:

quickly if you give us the following

Serial number of your printer:
(The serial number label is on the back of the printer.)

Brand and model of your computer:

Printer software version:
(Click the About button in your printer driver.)

Windows version {for example, NT, 95, or 3.1):

Software application(s) you normally use with the printer and their

version number(s):

For North American Users

Ifyou purchased your printerinthe United StatesorCanada, EPSON provides
customer support through the following services:

Electronic support services

Service

Access

World Wide Wab

From the Intermet, you can reach EPSON's home page
at hitp://www .epson.com,

EPSON Internet FTP Site

'fyouhaveinternetFTP capability,use yourWeb browser
(or other software for FIP downloading) to log onto
fip.epson.comwith theusernameanonymousandyour
e-mail address as the password.

EPSON Downitoad Service

You can call the EPSON Download Service at

{800) 442-2007. Set your communications software to 8
databits, 1 stop bit, ne parity. Modem speedconbeup
t0 28.8 Kbps.

EPSON Forum on
CompuServe®

Members of CompuServe can type GO EPSON at the
menu prompt to reach the Epson America Forum. Fora
free introductory CompuServe membearship, call (BO0)
848-8199 and ask for representative #529.

D-2  Cusiomer Support Information
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For United Kingdom and the Republic of Ireland
Users

If you purchased your printerin the UK or the Republicof Ireland, Epson (UKD
Limited provides a range of customer services and technical support.

Note:

For customers in the Republic of Ireland, please use the correct dialing codes when
dialing the UK telephone numbers listed in the following sections. For example the
Engquiry Desk fax number, 014422272 71, should be dialed as 0044 1442 227271 from
the Republic of Ireland.

Enquiry Desk

The Enquiry Desk team canbe contacted by calling 0800220546 in the UKorl
800 409132 from the Republic of Ireland, by faxing 01442 227271, or via the
Internet at info@epson.co.uk. They can provide the following information:

O Informationand literature on new EPSON products (also available from
Faxon EPSON)

1  Wheretopurchasegenuine EPSON consumables, accessoriesand options

Customer Support

Our Customer Support team can provide the following services:

0 Technical information on installing, configuring, and operating your
EPSON products

O  Arrangingfor faulty EPSON products to be repaired within the warranty
period

For information on contacting our Customer Support team, please see the
Serviceand SupportInformationbookletthatcamewith your EPSON product.

If this booklet is not available, details can be found on Faxon EPSON faxback
service, EPtec Bulletin Board Serviceoron EPSON’s World Wide Website. See
below far details.

Faxon EPSON

Contact Faxon EPSON Faxback Service for;

D-4
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EPSON FAXBACK

EPSON FAXBACK will fax you the latest specifications and pricing for most
EPSON products offered in Australia. There is also technical information
including details of the latest software and drivers available. Phone (02) 9903
9075 and the system will guide you through a number of choices before faxing
the information to your fax machine.

EPSON Bulletin Board System

This is where you can download the latest software and drivers. Visit the BBS
to check out the latest versions. If you have a modem, phone {02) 9417 5090.

Internet URL hitp://www.epson.com.au

AccesstheEpson AustraliaWorld WideWebpages. Worth taking yourmodem
here for the occasional surf! You can get thesame informationas offered onthe
EPSON FAXBACK and the EPSON Bulletin Board pius more.

Your degler

Don’tforget that yourdealer canoftenhelpidentify and resolve problems. The
dealer should always be the first call for advice on problems. They can often
solve problems quickly and easily as well as give you advice on the next step
to take.

D-6  Customer Support Information
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EPSON Hong Kong has established a local home page in both Chinese and
English on the Internet to provide users with the following information:

3 Product information
O Answers to Frequently Asked Questions (FAQs)
O Latest versions of EPSON printer drivers

Users can access our World Wide Web home page at http://
www.epson.com.hk.

Electronic bulletin board system

An electronic bulletin board system (BBS) is also available to obtain printer
information and the latest versions of printer drivers. You can log onto the
following number for the BBS service:

BBS: (852) 2827-4244

— Technical support hotline
Youcanalsocontactourtechnicalstaffatthe telephoneand faxnumbersbelow.

Phone: (852) 2585-4399
Fax: (852) 2827-4383

For Philippines Users

To obtain technical support as well as other after sales services, users are
welcome to contact the EPSON Philippines Representative Office at the
telephone and fax numbers below.

Phone: (632) 813-6552
Fax: (632) 813-6545
BBS: (632} 814-0595

D-8  Customer Support Information
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Automated telephone services

Service

Access

EPSON SoundAdvice™

Forpre-recorded answerstocommonty askedquestions
cbout EPSON products 24 hours a day.
seven days a week, call (800) 442-2110.

EPSON FaxAdvice™

AccessEPSON stechnicatinformation library by calling
(800}442-2110. Youmust provide aretumfaxnumberto
use this service.

EPSON Refemal Service

For the location of your nearest Authorized EFSON
Reseller or Custorer Care Center, call (800) 442-2110.

EPSON also provides technical support and information on the instailation,
configuration, and operation of EPSON products. Dial (800) 922-8911,
(310)782-2600(U.S.), 0r {905) 709-9475(Canada), 6 A.M.t06 P.M.,PacificTime,

Monday through Friday.

Before you call, please have the following information ready:

O Product name

O Product serial number

U Computer configuration

U Description of the problem

You can purchase ink cartridges, paper, manuals, accessories, and parts from
EPSON Accessories at (800) 873-7766 (U.S. sales only). InCanada, please call
{800} 873-7766 for dealer referral.

Note:

If you need help using software with an EPSON product, see the documentation for
that program for technical support information.

Customer Support Information  D-3
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dithering

A halftoning method in which dots are printed in a predetermined pattern to
simulate a shade ortone. Dithering works best for images withsolid colors, suchas
charts and graphs. See also halftoning,

dot matrix
A method of printing in which each letter or symbol is formed by a pattern (matrix)
of individual dots.

draft
The print mode used by your printer when you select Draft as the font. The Draft
font uses fewer dots per character for faster printing. See also high-speed draftand

near letter quality.

driver
See printer driver,

ESC/P2
The enhanced version of the ESC/P printer command language. Commands in
this language produce laser-like features, such as scalable fonts and enhanced

graphics printing.

fanfold paper
See continuous paper.

font
A style of type designated by a name such as Roman or Sans Serif.

form feed (FF)
A control panel button and control code thatad vances the paper to the next top-of-

form position.

halftoning

A method of using dot patterns torepresentanimage. Halftoning makesit possible
to produce varying shades of gray using only black dots, or a nearly infinite array
of colors using only a few colors of dots.

hex dump

Atroubleshooting feature thathelpsidentify the cause of communication problems
between the printer and the computer. When the printer is in hex dump mode, it
prints each code that it receives in hexadecimal notation and as ASC{l characters.

Also called data dump.

high-speed draft

Adraftprintingmode you canselect using the printer’sdefault-setting modeor the
EPSON Remote! utility. High-speed draft uses a minimum number of dots per
character to produce extremely high-speed printing. See afso draft and near letter

quality.
interface

The connection{viaacable)between thecomputer and the printeroverwhich print
data is transmitted to the printer.

Glossary
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4 Literature and specifications on the latest EPSON products

Q  Supportinformation including troubleshooting tips, switch settings and
driver information

To use Faxon EPSON, call 01442 227332 using a touch-tone phone. You willbe
asked to follow a simple routine to register your document request and once
you have entered vour telephone and fax numbers, Faxon EPSON will faxa
copy of the document catalogue to your fax machine.

Whenyouhavefound thedocumentsthatyouneedin thecatalogue, call Faxon
EPSON again and enter the document ID numbers. The documents will be
faxed to you automatically.

EPtec - Bullefin Board Service for iatest drivers and

utilities
You can call the EPSON Bulletin Board Service on 01442 227479. No
membership is required. Make sure that YOLUr communications software is set
to 8 data bits, 1 stop bit, no parity bit, ANSI terminal mode emulation and a
modem speed of up to 28.8 Kbps. Downloading protocols supported include
Xmodem, Ymodem and Zmodem. Seethedocumentatonthatcame withyour
communications software and modem for more information.

Whenyou first connect to the Bulletin Board Service, you will beasked toryour
name, company name, phone numberand a password (which youcaninvent
yourself).

World Wide Web

If you can connect to the Internet and have a Web browser, you can access

EPSON's World Wide Web siteathttp:/ /www.epson.com. Hereyouwillfind
information on the latest EPSON products, software drivers, and answers to
frequently asked questions.

For Australian Users

EPSON Australia wishesto provideyou withahighlevel of CustomerService.
As well as this User's Guide, we provide the following sources for obtaining
information:

Customer Support Information  D-5
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standby position

The position of your continuous paper when it is attached to the tractor but not
loaded in the printer. See afso page 5 of the Glossary.

Tear Off Bin button

A control panel button that feeds the perforation of continuous paper to the tear-
off position, and when pressed again, feeds the paper back to the top-of-form
position.

tear-off position

The position of your continuous paper when you finish printing if auto tear-off
modeisonor if you press the Tear Off/Bin button, Using the micro adjust feature,
you can adjust the tear-off position so that the paper’s perforation is aligned with
the printer’s tear-off edge. See also page 5 of the Glossary.

top-of-form position
The positien on the paper that the printer recognizes as the first printableline. This
is the default top margin position. See also page 5 of the Glossary.

unidirectional printing

Printinginwhichtheprinthead printsinonedirectionenly. Unidirectional printing
is useful for printing graphics because it provides precise vertical alignment. You
can select unidirectional printing using the printer’s default-setting mode or the
EPSON Remote! utility. See aise bidirectional printing.

4
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o EPSON Helpdesk

EPSON Helpdesk is provided as a final backup to make sure our clients have
access to advice, Operators on the Helpdesk can aid you in diagnosing
hardware and software problems. They can also advise you on the latest
EPSONproductsand wherethenearest dealerorserviceagentislocated. Many
types of queries are answered here.

The Helpdesk numbers are:

Phone: (02} 9903 9040
Fax: (02) 9903 9189

Weencourage you tohaveall the relevantinformation on hand when youring.
The more information you prepare, the faster we can help solve the problem.
This information includes the User’s Guide for your EPSON product, type of
computer,operatingsystem,application programs,andany otherinformation
you feel is required.

For Singapore Users

Contact the telephone and fax numbers below.

Phone: (065) 337-7911
Fax: (065} 334-1185

For Hong Kong Users

To obtain technical support as well as other after-sales services, users are
welcome to contact EPSON Hong Kong Limited.

Customer Support Information  D-7
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Glossary

ASCH
American Standard Code for Information Interchange. A standardized coding
system for assigning numerical codes to letters and symbols.

auto line feed

Whenthissettingisturned onusingthedefault-settingmodeorthe EPSON Remote!
utility, each carriage return (CR) code is automatically followed by aline feed (LF)
code.

bidirectional printing

Printing in which the print head prints in both directions (bidirectionally). This
increases the print speed but may reduce precise vertical alignment. Bidirectional
printing is the printer’s standard printing mode. See also unidirectional printing.

buffer
The portion of the printer's memory used to store data before it is printed.

character table
A collection of letters, numbers, and symbols that constitute the set of characters

used in a particular language.

characters per inch (cpi)
A measure of the size of text characters. See also pitch.

condensed mode
Allows built-in fonts to be condensed holizontally when printed.

continuous paper
Paper that has sprocket-feed holes on both sides, is perforated between pages,and
is supplied in a folded stack. Also called fanfold paper.

control code
Aspecialcodeusedto controlaprinter functionsuchasacarriage returnorline feed.

cpi
See characters per inch.

cut-sheet feeder
Anoptional detachable device thatautomatically feeds single sheets of paper into

the printer,

data dump
See hex dump.

default
A value or setting that takes effect when the equipment is turned on,

reset, or initialized. Also known as a factory setting.

Glossary 1
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paper slot, 6, 9,3-2-3,310-12
push tractor, 4,6,2-8-15

G

Guide
ribbon,1-8
papet, 1-11, inside back cover

H

Hex dump, 7-19-20

High-capacity cut-sheet feeder, A-2,
A-4-11. See alse cut-sheet feeder.

High-speed draft setting, 5-8

High-speed printing, 1. 5¢¢ also High-
speed draft setting:

I

IBM 2391 Plus emulation codes, C-16
Installing
EPSON Status Monitor 2, 6-3
front paper guide, 2-8-9
front push tractor, 2-10-11
interface card, A-17
paper tension unit, 2-33
printer cover, 1-11
printerdriver,Seealsoprinterdriver
installing.
ribbon cartridge, 1-6-11
roll paper holder, A-13
tractor in the pull position, 2-21-23
Interface cards, A-3,
installing, A-17
International character sets, C-27-28

L

Levers
Paper release, 2,2-2-3
Paper selection, A9, A-11
Paper set, A-8-9
Paper thickness, 2-3-4. See also
Paper thickness lever.
Paper type, A-B

e

IN-2

proof Sign-off:
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LE/FF button, inside front cover
Lights, inside front cover
Load /Fject button, inside front cover
Loading
continuous multi-part forms,
2-5-6
continuous paper with labels,
2-5-6
envelopes, 3-6-7
paper onto
front push tractor, 2-9-13
rear push tractor, 2-16-19
pull tractor, 2-23-28
postcards, 3-7
roll paper, A-14-16
single-sheet multi-part forms,
34-5
single sheets in
front paper slot, 3-10-12
top paper slot, 3-8-10

K

Knob
printer, 7-16, inside back cover
ribbon-tightening, 1-8

M

Micro adjust

feature, 3

mode, 2-36, 2-38
Monitoring Preferences, 6-10-12

o

Operate button, inside front cover
Options, 10, A-2-18

P

Paper entry slots, 6, 3-2

Paper guide, inside back cover
attaching, 1-11-12
cover, 1-12, inside back cover
cut-sheet feeder, A7



Proot Sign-off:
<Crestec>
<Kimura>
<Crestec>»

R4C3730
Pre Rev. A

1 Ab size Glossary .fm
‘ 9/7/98 Pass 0

landscape
Printing that is oriented sideways on the page. This orientation gives you a page
thatis widerthanitis highand is useful for printing spreadsheets. Seeaiso portrait.

line feed (LF)
A control panel button and control code that advances the paper one line space.

micro adjust
A printer feature that allows you to precisely adjust the tear-off and top-of-form
positions.

paper positions

There are three paper positions for continuous paper printing: standby, tear-off,
and top-of-form. For single sheet printing, there is only the top-of-form position.
Seealso standby position, tear-off position, and top-of-form position. For detailed
information on these positions, see “Paper positions” on page 5 of the Glossary.

pitch
The size of the font, which is measured in the number of characters perinch {cpi).
The standard is 10 cpi. See also characters per inch.

platen
The black roller that provides a backing for the paper during printing.

portrait

Printing that is oriented upright on the page (as opposed to landscape, in which
printing is sideways on the page). This is the standard orientation for printing
letters or documents. See also landscape.

printable area
The area of a page on which the printer can print. It is smaller than the physical
size of the page due to margins.

printer driver
A software program that runs, or “drives,” a printer. Printer drivers send
commands to your printer to tell it how to print your print job.

proportional font

A font whose characters take up varying amounts of horizontal space depending
onthe widthofthe character. Thustheuppercase Mtakes upmorehorizontalspace
than the jowercase 1.

reset
To return a printer to its default settings.

resolution
A measure of the amount of detail that can be represented. Resolution

of printed images is measured using the number of dots per inch (dpi).

self test
A method used to check the operation of the printer. When you run the
self test, the printer prints the characters stored in its ROM (Read Only Memory).

Glossary 3
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edge guides

paper guide

paper

paper guide
cover separator
Cover_le
printer cover paper release
lever
front paper guide knob
(closed)
control pane!
paper thickness
lever
rbbon cartridge
T shield plate
Cover2.¢
parallel interface paper tension
unit
fractaor
Cover-3.ep.

front paper guide front edge guides
{open)
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Paper positions
Standby position
newl3.eps
‘ ‘ | ‘ E nele.eps
L L
In the standby position, your paper is attached to the printer but is not inside
the printer.
Tear-off position
1-1.eps
Tear off your printed documnent at the printer’s tear-off edge.
Top-of-form position
ABC
g-e.eps

The letters ABC above are printed at the top-of-form position.

Glossary 5
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Selecting,
built-in font, 5-2-3, 5-5, 5-8
pitch, 5-2-3

Self test, 7-18-19

Separator

paper, 1-11-12, inside back cover

ribbon cartridge, 1-8
Setting
paper release lever, 2-2-3
paper thickness lever, 2-34
Shield plate, A-17, inside back cover
Single sheets
printing, 8, 3-1-12
problems, 7-6-7
Specifications, C-2-28
CE marking, C-11
character tables, C-17-28
command lists, C-12-16
electrical, C4
environmental, C-5
mechanical, C-2—4
paper, C-5-8
paper alignment, C-8
printable area, C-9-10
safety approvals, C-11
Status Monitor 2 utility, 4-2, 6-2-12
Switching
between continucus paper and
single sheet, 2-34-35

r

Tear off
adjusting, 2-4041
edge, 2-14, 2-39
feature, 2
position, 2-40-41
problems, 7-10
Tear Off/Bin
button, inside front cover, 2-39
lights, inside front cover
Top-of-form
adjusting, 2-36-38
position, 2-36
problems, 7-9
Top (paper) slot, 8, 3-2, 3-8-10
Tractor

Proof Sign-off;
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combination, 2-29-32
front push, 4, 5, 2-8-15
pull, 5, 6, 2-21-33, A-2
rear push, 5, 2-16-21
Transportation screw, 1-3, B-3
Transporting the printer, B-3
Troubleshooting, 7-2-20
aligning vertical lines, 7-17~18
cleaning paper jams, 7-16
continuous paper loading or
feeding problems, 7-8
error indicators, 7-2-3
hex dumnp, 7-19-20
power supply problems, 7-5
printing or printout quality
problems, 7-11-15
self test, 7-18-19
single-sheet paper loading or
feeding problems, 7-6-7
tear-off position problems, 7-10
top-of-form position problems, 7-9

u

Unpacking the printer, 1-2
Using
front push tractor, 2-8-15
rear push tractor, 2-16-21
pull tractor, 2-21-33
pushand pull tractor combination,
2-29-32
Utlity
EPSON Remotel, 4-22
EPSON Status Monitor 2, 4-2,
6-2-12

v
Vertical line, aligning, 7-17-18

IN-4



top-of-form position, 2-40—41
Advancing to the tear-off edge, 2-39-41
AGM, 5-5,5-8
Aligning vertical lines, 7-17-18
Alternate graphic Mode, 5-5, 5-8
Attaching
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Index
A positioning, 1-5
_ problems, 7-8
Access.mg, ) ’ i with [abels, 2-5-7
printer driver. See Printer driver. Control panel, inside front cover,
EPSON Status Monitor 2, 6-4 5-2-10
Adjusting Cut-sheet feeder
tear-off position, 2-40-41 installing, A-4-5

loading paper, A-6-9

selecting the paper source, A-10

switching between continuous
paper printing, A-11

front paper guide, 2-12 D

ide, 1-11-12 .
ng; g:lafator 1-11-12 Default-setting mode, 54, 5-9-10
P p ’ Default settings, 5-4-10

printer cover, 1-11
Auto tear-off mode, 2-39, 5-6

B

Background monitoring, 6-11-12
Beep pattern, 7-2-3. See also Buzzer.
Bin, A-10. See also Tear Off /Bin button.
Built-in font, 5-2-3, 5-5, 5-8

Buttons, inside front cover

Double-bin cut-sheet feeder, A-4-5. See
also cut-sheet feeder.

E

Edge guides, 2-12, inside back cover

ENERGY STAR compliance, 13

EPSON ESC /P2 control codes,
C-12-15

EPSON Remote! utility, 4-23

Buzzer, 5-8 EPSON Status Monitor 2, 4-2, 6212
accessing, 6-4
C installing, 6-3

Center support, A-6
Choosing a place for the printer, 1-4
Cleaning the printer, B-2
Condensed
button, inside front cover
light, inside front cover
Selecting, 5-2-3
Command lists, C-12-16
Connecting the printer, 1-14-15
Continuous paper
multi-part forms, 2-5-7
printing, 4-7, 2-1-41

window, 6-4-10
Error indicators, 7-2-3

F

Font
button, inside front cover
light, inside front cover
selecting, 5-2-3, 5-5, 5-8
Front
edgeguides,3-11, insideback cover
paperguide,2-8-9,2-12,3-11,inside
back cover

IN-1
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The printout has extra blank lines between lines of text.

Cause

What to do

Two line feed commands are
being sent at the end of each
line of text.

Turnofftheautoline feed setting using
the printer’s default-setting mode or
the EPSON Remote! utility. See “About
Your Printer’s Default Settings” in
Chapter 5, or “Using the EPSON
Remote! Utility” in Chapter 4.

The line space setting in your
application software is
incorrect.

Adjust the line space setting in your
application software.

The skip-over-perforation
setting is on.

Turn off the skip-over-perforation
setting in the default-setting mode or
the EPSON Remote! utility. See “ About
Your Printer’s Default Settings” in
Chapter 5, or “Using the EPSON
Remote! Utility” in Chapter 4.

The printer prints strange symbols, incorrect fonts, or other

inappropriate characters.

Cause

What to do

Your printer and computer
are not communicating
correctly.

Makesurethatyouareusingthecorrect
mterface cable and that the
comnmunicationsprotocoliscorrect.See
page A-3 and your computer
documentation. If you installed an
optional serial interface card, also see
page A-18.

The wrong character table is
selected in your software.

Select the correct character table using
your software, the default-setting
mode, or the EPSON Remote! utility.
The character table setting in your
softwareoverridessettingsmadeinthe
default-setting mode or EPSON
Remotel.

7-14  Troubleshooting
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Paper jam, cleaning, 7-16
Paper Out light, inside front cover
Paper paths, 2-10,
Paper release lever, 2, 2-3, inside back
cover
Paper selection lever, A-9, A-11
Paper set lever, A-8-9
Paper separator, inside back cover
attaching, 1-11-12
Paper stacker, A-7
Paper tension unit, inside back cover
installing, 2-33
removing, 2-22
Paperthicknesslever,insidebackcover,
2-34
Paper type lever, A-8
Pause
button, inside front cover
light, inside front cover
Plastic ribbon cover, 2-39
Plugging in the printer, 1-13
Printer cover, inside back cover
installing,1-11
removing, 1-7
Printer driver
accessing,
from NT 3.5x, 4-17-19
from NT 4.0, 4-12-14
from Windows 3.1, 4-8-11
from Windows 95/98, 4-3-5
installing,
for DOS, 1-18
for NT 3.5x, 1-17-18
for NT 4.0, 1-16-17
for Windows 3.1, 1-17-18
for Windows 95/98, 1-16-17
settings,
for DOS, 1-18
for NT 3.5x, 4-20-21
for NT4.0,4-14-16
for Windows 3.1, 4-10-11
for Windows 95/98, +-5-8
Printer parts, inside back cover
Printer software, 4-2
Printer Status window, 6-9-10
Print head caution symbeol, 12
Printing on
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continuous paper, 2-1-41
continuous paper with labels,
continuous multi-part forms,
2-5
envelopes, 3-6-7
postcards, 3-7
singie sheets, 3-1-12
single-sheet multi-part forms,
3-4-5
Pull tractor, 5, 6, 2-21-33, A-2
Push and puli tractor combination, 7, 2-
29-32
Push tractor, 4, 5

R

Rear push tractor, 5, 2-16-21
Removing
continuous paper with labels, 2-7
front paper guide, 2-9
front push tractor, 2-15
paper tension unit, 2-22
printed document from
front push tractor, 2-15
rear push tractor, 2-20-21
printer cover, 1-7
pull tractor, 2-32-33
roll paper, A-16
Ribbon cartridge, 10, 1-6-11
Ribbon cover, 2-37
Ribbon guide, 1-8
Ribbon installation position, 1-7
Ribbon-tightening knob, 1-8
Roll paper holder, A-3, A-12-16
assembling, A-12-13
installing, A-13
loading roll paper, A-14-16
removing, A-16
Roll paper mode, 5-9

S

Safety instructions, 11-12
Screwdriver, 1-2-3, B-3
Second-bin cut-sheet feeder, A-2, A-4
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Asdescribzdbelow,avariety of paperhandlingoptions and interfacecardsare
avai]ablefuryourprinter.Topurchaseoptions,contactyourdealerorcustomer
support as described in Appendix D.

Paper hanclling options

High-capacity cut-sheet feeder (C80673%)

Feeds up to 150 sheets of paper, 25 plain bond
envelopes, or 30 postcards into the printer
withoutreloading. You can also load a stack of
single-sheetmulti-partformsupto 15mm(0.59
inch) thick in this feeder. For instructions on
using this option, see page A-4.

Second bin cut-sheet feeder (C80674%)

Connects to the high-capacity cut-sheet feeder
tocreatea double-bin cut-sheet feeder. You can
load up to 50 sheets of ordinary

single-sheet paper in the second-bin cut-sheet
feeder. Forinstructionson using thisoption, see
page A-4.

Improves continuous paper handling and
reduces the chance of paper jams. Using a pull
tractor in combination with a push tractor is
especia[lyusefulforprintingoncentinuouspre—
printed forms, multi-partforms,andiabels,and
for printing high-quality graphics. For
instructions on using this option, see

page 2-21.

A-2  Enhancing Your Printer With Options
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Using the Optional Cut-Sheet Feeders

When you install the optional high-capacity cut-sheet feeder (C80673%}, you
can load up to 150 single sheets of paper in the printer. Also you can create a
double-bin cut-sheet feeder by connecting the second bin cut-sheet feeder
{C80674%) to the high-capacity cut-sheet feeder. The double-bin cut-sheet
feederallowsyoutoload twodifferenttypesofsingle-sheet paperintheprinter
atthe sametime and easily switch between them. To assemble the double-bin
cut-sheet feeder and load paper in the second-bin cut-sheet feeder, see the
second-bin cut-sheet feeder manual. For instructions on selecting bin 1 or bin
2 of the double-bin cut-sheet feeder, see page A-10.

Note:
Thesecond-bin cut-sheet feeder can be used only in combinationwith the high-capacity
cut-sheet feeder; you cannot use it alone.

Installing the high-capacity or double-bin cut-sheet
feeder

Youinstall the high-capacity cut-sheet feeder and double-bin cut-sheet feeder
in the same way. Follow the steps below.

Note:
Before installing the double-bin cut-sheet feeder, assemble it as described in the cut-

sheet feeder manual.

Warning:
You will need to move the print head by hand before installing the cut-sheet
feeder If you have just used the printer, the print head may be hot; let it cool
for a few minutes before touching it.

A-4
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Part of the printout is missing, or dots are missing in random
positions.

Cause What to do

The ribbon has too much Remove any slack in the ribbon by
slack, the ribbon has come turning the ribbon-tightening knob, or
loose, or the ribbon cartridge  reinstall the ribbon cartridge as

is not installed properly. described in Chapter 1.

The ribbon is worn out. Replace the ribbon cartridge as

described in Chapter 1.

Lines of dots are missing in the printout.

Cause What to do

The print head is damaged.  Stop printing and contact your dealer
to have the print head replaced.

Caution:
Never replace the print head yourself; you may damage the printer. Also,
other parts of the printer must be checked when the print head is replaced.

All the text is printed on the same line.

Cause What to do

Noline feed commandissent  Turnontheautoline feed setting using

at the end of each line of text.  the printer’s default-setting mode or
the EPSON Remuote! utility so that the
printer automatically adds a line feed
code to each carriage return. See
“About Your Printer’s Default
Settings” in Chapter 5 or “Using the
EPSON Remote! Utility” in Chapter 4.

Troubleshooting ~ 7-13
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Always set the paper type levers before you load paper.

envelopes or postcards
single-sheet paper or
single-sheet mutt-part
forms

il

6. Asshownbelow, setthecut-sheet feeder’s paper typelevers to the proper
position for the paper you will load: single-sheet paper or postcards and

7. Pull both paper set levers forward until the paper guides retract

and lock open to allow paper loading.

8. Take a stack of paper (up to 150 sheets of plain paper) and fan it.

Next, tap the side and bottom edges of the paper on a flat surface to even

up the stack.

9. Insert the paper stack printable side down along the left paper guide.

A-8  Enhancing Your Printer With Options
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Enhancing Your Printer With Options

OPHOMS L1t A-2
Paper handling optons .. ... A-2
Optional interface cards. . ........ooeieiiiieiis A-3

Using the Optional Cut-Sheet Feeders.........cvovueneaanenn A4
Installing the high-capacity or double-bin

cut-sheet feeder .. .. e e A-4
Loading paper in the high-capacity cut-sheet feeder...... A-6
Selecting the paper source (binlorbin2) ............... A-10
Switching between continuous paper and

single-sheet paper in the cut-sheetfeeder ............. A-11

Using the Roll Paper Holder ... A-12
Assembling the roll paper holder ..................0non A-12
Installing the roll paper holder.................ooovnnes A-13

—_ Loading roll paper ...... ... A-14
Removing roll paper ..oty A-16

Instailing an Interface Card ... e s A-17

Using the C82305% or C82306% serial interface card....... A-18
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Selecting the paper source (bin 1 or bin 2)
When thedouble-bin cut-sheet feederis installed, you need toselect the paper
source (bin 1orbin 2) using your application or the printer’s control panel. As
shown below, the high-capacity cut-sheet feeder is bin 1 and the second-bin
cut-sheet feeder is bin 2.
bin 1: high-capacity
cut-sheet feeder
bin 2: second-pin G4-17.ep
cut-sheet feeder
It is best to select the paper source in your application program because
software settings usually override the printer’s control panel settings.
However, if you cannot select the paper source in your application, press the
Tear Off/Bin button until thelightsindicate the bin you wantas shown below.
When the printer receives data, itautomatically loads paper from the bin you
select.
‘ r B [ Bin ) {the high-capacity cut-sheet
i feeden is selected.
‘ —[] B Bin 2 (the second-bin cut-sheet
i i feeden is selected. .
\ ]
“ [
Tear Oft/ain § O Pouse L[] Pape Cut
Tl = —H cpum
a2 0*“"’ 'I Pansl.ep
7 Load/Hect
A-10  Enhancing Your Printer With Options



Proof Sign-off:
<Crestec>
<Yamanouchi>
<Crestec>

Roll paper holder (#8310)
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paper like that used with telex machines. For
instructions onusing this option, see page A-12.
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The asterisk (%) is a substitute for the last digit of the product number, which varies

by country.

Oplional interface cards

You can install an optional interface card to supplement your printer’s built-
in parallel interface and provide added network compatibility.
TheEPSONinterfacecardsinthetablebelowarecompatible withyourprinter.
{Not all interfaces are available in all countries.)

For instructions on installing an interface card, see page A-17.

Model number

Name

(C82305% / CB2300%

Seriaiinterface card

C82307% / C82308%

32KB serial interface card

C823100k 7 C8231 1%

32KB parallei interface card

C82312% LocalTalk intertace card
CB2313% 32KB IEEE-488 interface card
C82314% Coax interface card

CB2315% Twinax interface card

CB2345% IEEE- 1284 paraliel interface cord

C82357% / C82362% /
C82363% / C82364%

Ethernet interface card

The astensk (%))15 a substitute for the tast digit, which vanes by country,

Ifvouareunsure whetheryouneed anoptional interfaceor wouldliketo know
more about interfaces, contact vour dealer.

Enhancing Your Printer With Options
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Using the Roll Paper Holder

The optional roll paper holder (#8310)allows youtouse 8.5-inchroll paperlike
that used with telex machines. This provides an inexpensive alternative to
using continuous paper for applications that require variable paper lengths.
Before you install and use the roll paper holder, you need to assemnble it.

Assembiling the roll paper holder

1. Fit the arc bearings into the stand as shown.

2. Makesureyouorientthestand and base plateas shownbelow. Then place
the base plate on the stand and fasten the two together with the plastic
spacing clips.

A-12  Enhancing Your Printer With Options
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T 3. Releasetheleft and right paper guides of the cut-sheet feeder by pulling
the lock levers forward. ﬁ

4-2-2a.eps
4. Holdingthelower portion of theleft paper guide, slideit untilitisaligned
with the arrow mark on the back of the center support. Then push the left
lock lever backward to lock it in place. Holding the lower portion of the
right paper guide, slide it to match the width of your paper, but do not
lock it.
. paper stacker
4-2-3.eps

5. Shde the paper stacker midway between the paper guides as shown
above.

Enhancing Your Printer With Options  A-7
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10. Adjusttheright paper guideso thatit matches your paper’s width. Make
sure the position of the guide allows the paper to move up and down
freely. Then push the lock lever backward to lock the paper guide.

11. Pushback thepapersetleverstoclampthe paperagainsttheguide rollers.

12. Move the cut-sheet feeder’s paper selection lever to the single-sheet
position, as shown below. Then lift up the center support and close the
paper guide cover.

— confinuous paper
position

- single-sheet
position

Note:
QO Always close the printer cover before printing. The printer does not print when
the cover is open.

0 When thecut-sheet feeder is installed, you can still load single sheets oneata time
using the front paper slot.

Thecut-sheetfeederautomatically loads paper whenthe printer receivesdata.
Printed pages are stacked on the center support. If you need to ¢ject a sheet,
press the Load/Eject button.

If the first printed line on your page appears too high or low, you can adjust
its position using the micro adjust feature. See “Adjusting the Top-of-Form
Position” on page 2-36.

Caution:
Never use the knob to adjust the top-of-form position; this may damage the
printer or cause it to lose the top-of-form position.

Enhancing Your Printer With Options ~ A-9
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