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Using the Touchpad

The built-in touchpad provides the same functionality as an external mouse.You can use the touchpad
and USB mouse simultaneously.
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1 Touchpad

+ Moves the cursor.
2 Left button

- Use to select or execute programs.
3 Right button

» Functions as the right button of a mouse in most cases. However, the usage may differ
depending on programs.

&

The scroll function is provided as a gesture. Please refer to the Touchpad Gesture section of this
document.

Moving the Cursor (Pointer) on the Screen

Place a finger on the touchpad and glide the finger.
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Click (Select)

Press and release the left button swiftly with a finger. (Or tap the touchpad once.)

Do this, for example, to select a menu or icon and to place the cursor to type on a word processor file.

or b

Double-click (Execute)

Press the left button twice consecutively and release the button. (Or tap the touchpad twice.)

Do this, for example, to run a program after selecting its execution file (or icon).
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or

—_.li"'i CAUTION

Notes on Using the Touchpad

« Do not use a sharp object such as a pen on the pad nor peel the cover. It may cause an
impairment.

+ Do not place more than one finger, and do not use while wearing a glove or when the
hand is wet. The Touchpad will not work properly. Oil or dirt at the fingertip can also cause
an impairment.

+ The touchpad is sensitive. Do not impose excessive force or maintain an uncomfortable
position. Otherwise, it may result in a finger or wrist injury.

Right button

Press and release the right button swiftly.

Functions as the right button of a mouse, but the usage may differ depending on programs.
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Drag & Drop

To drag, click and hold an icon, and move it to another location.
To drop, release the dragged icon in the location you want.

To move a file icon to another folder or to Recycle Bin, place the cursor (or the pointer) on the icon,
press and hold the left button, and glide another finger on the touchpad until the icon reaches the
aimed location. After reaching the destination, release the left button.

1 Drag
+ Glide one finger on the pad with another finger pressing and holding the left button.
2 Drop

- Release the left button to drop it into the Recycle Bin. (By using this, you can drop a file into the
Recycle Bin at will.)

ClickLock

When activated, this feature allows you to drag/scroll without pressing and holding the left button.
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1T Click the [ == ] button and select the [Settings] menu.

@ e
Press the [ ==

key or [Ctrl] +

[Esc] to display the Start menu.
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2 When the [Settings] screen appears, select [Devices).

Devices
Bluetooth, printers, mouse

3 Select [Mouse] > [Additional Mouse Options].

[ ooy |
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4 When [Mouse Properties] screen appears, select [Turn on ClickLock].

& Mouse Properties
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6 Press the left button of the touchpad and release it to change the button into the pressed state.

7 Move on the touchpad to use the drag/scroll feature.

8 Press the left mouse button to turn off the ClickLock.

Touchpad Gesture

The touchpad gesture feature allows you to use Windows programs more easily by utilizing multi-
touch functions.

Windows 10 Touchpad Gestures allow you to use the PC more easily.

The touchpad gesture feature may not be supported in some models.
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Place two fingers on the touchpad and move up/down/left/right to scroll the screen.
(It operates only on an app or screen which scrolling is available.)

Place two fingers on the touchpad and widen or narrow them to zoom out or in.

or
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Setting Touchpad

You can change the touchpad features or enable/disable the gesture feature.

The figures herein may differ by language selection and are subject to change without prior
notice.

1 Click the [ == ] button and select the [Settings] menu.

Press the [ = key or [Ctrl] + [Esc] to display the Start menu.
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2 When the [Settings] screen appears, select [Devices].

Devices

Bluetooth, printers, mouse

3 Change the settings as needed on the [Touchpad] menu.
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Using Touch Panel

Use the touch panel for a faster and more convenient use of the PC. All gestures provided by Windows
10 can be used.

For more details about the Windows 10 gestures, refer to Windows help.

£ opTION
This applies only to models equipped with a touch panel

Basic Usage

1 Touching Once: Touch the panel once to use as left mouse button.
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2 Touching Twice: Touch the panel twice to use as double-click.

Recyde Bin

4 = » Recyde Bin
~
o Quick sccess

m Desktop

& Downloads

Documents
w Pictures
B Music
Scieenshols

B Videas

il OinaDirive

3 Drag: After touching the start point, finger movement can be used instead of the mouse.




84 Using the PC

4 Touching Longer: Touch the panel for a longer time to use as right mouse button.

Open
-\ﬁlj'.'} :':1":'\.";"; e Bin
o Start

. shortcut

Rename

Properties

Using the Touch Keyboard

1 Right-click the task bar and select [Show touch keyboard button].
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2 Press the [] icon on the right side of taskbar to display the [Keyboard] screen as shown

below.
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Connecting to External Display

Connecting to the HDMI Port

HDMI is a high-speed multimedia interface that can transfer uncompressed full digital audio and video
signals.

In some models, DTS Audio may not work when you use HDMI.

&8

Ensure the monitor power is off before connecting the external monitor to the PC.
Use 'HDMI to VGA Gender' to connect to VGA port.
HDMI to VGA Gender is available at LG Service Center.

1 Connect the HDMI cable to the PC and the external device (TV, monitor) that supports HDML.

2 HDMI port transfers both video and audio simultaneously. Hence, there is no need for a separate
audio connection.

HDoOmi
-

3 Onthe PC, press [Fn] + [F7] to display monitor (projector) toggling screen. Select the desired
screen output.
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@ Tp

« Everytime [-.] + [P] keys are pressed, the screen output option changes. Release the
ry [ Y p

keys to display the selected screen output.

—;&T CAUTION

« If you do not set Speaker as the default value after disconnecting the HDMI cable, the
system may not produce any sound.

- If a program was running already, you must exit and restart the program to produce sound.
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Connecting to Wireless Display

The wireless display feature connects the PC screen and sound to a display (TV, projector, etc.).

— & oPTION

« To use the wireless display feature, the display device must support this feature.

+ To connect to the display device that does not support wireless display, you must
separately purchase a wireless display connection device.

+ Once the wireless display connection is established, no additional procedures and searching
are necessary the next time you try to connect.

Connecting to Wireless Display

1 Press the Action Center || ] icon on the right side of the taskbar.
. g
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2 When the Action Center screen appears, press the [Connect] tile.

& r

’7‘ the tile does not appear, press the [Expand] menu.

3 Search for wireless display devices in the proximity.
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4 If the device is connected as shown below, the PC screen and sound are produced on the wireless
display device.
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Connecting an External USB-C™ (Thunderbolt™) Device

The USB-C™ port mounted on this product supports USB 3.1 Gen 2 standards.

Use the USB-C™ port to connect USB devices or to output a screen to an external display.

€2 opTION
F’hunderbolﬂ"" connection may not be supported in some models.

Connecting a USB Device

If 2 USB device is connected to a USB-C™ port, the port works as an ordinary USB port.

& TP

To use a conventional USB device, a separate conversion adapter should be used.

(Conversion adapters may be purchased separately.)

Outputting to an External Display

By connecting a display that supports USB-C™ Alternate Mode, you can use the USB-C™ port to
output a screen to an external display.

— @ TP

Alternate Mode allows you to use the DP (DisplayPort) and HDMI output through the USB-C™
port.

We support DisplayPort (DP) interface standards.

—_.l’i'"[ CAUTION

You must use a cable that supports Alternate Mode to output a screen to another display.

If you use USB-C™ accessories (cables, interface adapters, etc.) that are used for other products,
you may have compatibility problems (no screen output or a malfunction).

Connecting a Thunderbolt™ Device
You can connect to the USB-C™ port an external display or a high-performance data device that
support the Thunderbolt™specifications.

Depending on the specifications of the device connected to the USB-C™ port, it acts as a USB 3.1 or
Thunderbolt™ device.
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&

The Thunderbolt™ cable is not provided with the product. Make sure that you use a certified
cable.

Some functions may not be available depending on the product. For more information, refer to
the user manual provided with the device to be connected.

Connecting two notebook PCs that support Thunderbolt™

Use Thunderbolt™ to connect two PCs easily and quickly and send and receive data between them.

1 Pressthe[ == ] button and select the [Settings] menu.

&8

Press the [ -= key or [Ctrl] + [Esc] to display the Start menu.

2 Select [Network & Internet] > [Status] > [Network and Sharing Center] > [Change advanced
sharing settings].
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3 Set [Change sharing options for different network profiles] as follows, and save the changes.

=4 Advanced shanng seftngs = o b

- w ot 4 v Control Panet + ANl Control Panet items 0 Network snd Sharing Center + Advasced sharing iettings ~ O Search Control Pane! 2

Change sharing oplians far different netwark prafiles

WINCIWS CREUES J TEDNE DT Erohe fOr eCh NEDWOIK 0u LS. YOU CaR Chovse Seciic OpLioes for
euch protie

Frtwate {cument profike)
Guett of Pubibc
Hetwork discovery

When network dicovery is o, This COMERLEr AN s CEReT NEtwork computen and devices and is

(@ Turn on network discovery

—

File and princer sharing
e e e o e o s s e
Turn on file and printer sharing

1) Tt 8 Bk ahdd el Shaingy

AR hetworks

¥y save changes | gmen

4 Use the Thunderbolt™ cable to connect two notebook PCs.

5 Anicon of the connected computer appears on the desktops of the two notebook PCs.




94  Using the PC

6 Double-click the connected computer icon to open the authentication screen.

7 Enter the user name and password to connect to the other PC.

& TP

’7If there is no shared folder in the connected PC, nothing may appear on the screen.
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Using USB-C™ (Thunderbolt™) Charging Function

You can connect a USB-C™ device to charge a notebook PC battery or other external devices.

€2 opTION
Fhunderbolt”‘" connection may not be supported in some models.

To charge a notebook PC battery, the external device (USB PD Charger, notebook PC, etc.) should
support USB Power Delivery 10 W (5 V / 2 A) or higher profile.

The external devices that use the USB-C™ port can be chargedat 10 W (5V /2 A), 15W (5V /3
A),and 18 W (9 V/ 2 A).

USB PD (Power Delivery) supports chargingat 15 W (5V /3 A)or 18 W (9 V/ 2 A) when
connected, whereas a regular USB device supports general charging at T0 W (5V/ 2 A).

When the remaining battery capacity of the notebook PC falls below 10 %, both USB PD and
regular USB device support charging at 10 W (5V / 2 A) only.

Always-On Charging is supported only with USB-C™ ports, but not with the regular USB ports.

If you connect an AC adapter while the notebook PC is being used to charge an external device, it
may take more time to charge the notebook PC.

Using the Charging Function

LG Control Center can be used to set one of the three charging functions: Automatic, Sink and
Source.

@ P

For information on how to use LG Control Center, refer to [Using Software] > [].
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1 Automatic
The operation mode is automatically selected depending on the charge settings of the connected

device.
- When the connected device is set to Automatic (charging the notebook PC or a connected
device. Charging the notebook PC by using the mobile phone is not supported.)

e, |

« When the connected device is set to Source (the notebook PC is charged.)

+ When the connected device is set to Sink (the connected device is charged.)

- 4 -
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2 Sink
The connected device is used to charge the notebook PC.

I «- 0

— —

— @ e

If the connected device is set to Sink, the charging function does not work.

P x|
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3 Source
The notebook PC is used to charge the connected device.

— e

If the connected device is set to Source, the charging function does not work.

—@Tp

The charging status of the external device being charged is not displayed on the notebook PC.

If you connected a smartphone, you should select "Charge mobile phone" on the smartphone
screen to charge the phone battery.

—& CAUTION

When you set the charging function for a USB-C™ port in LG Control Center, beware of the

following:

- If you changed the charge setting, it is recommended that you remove the USB-C™ cable
and re-connect it.

« If you restart the system or turn off the power, the charge setting is changed to
[Automatic].

« If the charge setting is set to [Sink], some of the devices connected to the USB-C™ port
may not work properly.

+ Always-On Charging only supports the ON (automatic) and OFF options.

« If the power consumption of the notebook PC is larger than the power supply from the
external device, the battery may be consumed gradually.
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Bluetooth

Bluetooth allows the user to access wirelessly various devices such as camera, cell phone, headset,
printer, and GPS receiver that support Bluetoothg. It can also establish a network and exchange data

with other Bluetoothg—enabled PC or smartphone.

€2 opTION
F’he Bluetooth device is optional, and it may not be available in some models.

The figures herein may differ by language selection and are subject to change without prior
notice.

For details on connecting a Bluetooth device, refer to the user manual that came with the
Bluetooth device.

1 Click the [ == ] button and select the [Settings] menu.

@ e
Press the [ == key or [Ctrl] + [Esc] to display the Start menu.
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2 When the [Settings] screen appears, select [Devices).
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3 Select [Bluetooth & other devices] > [Add Bluetooth or other device] > [Bluetooth] to search
for Bluetooth devices.

+ Add Bluetooth or other device

| Ef Bluetooth & other devices
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4 Select a device to connect to.

5 Complete the Bluetooth connection as directed.
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Wired LAN

LAN is the network environment that users can connect to by using a cable to connect to their
internet providers or the company's network.

Using Wired LAN

LAN is installed with an automatic IP (DHCP) as default value.

Please refer to the following instructions for details on setting up an automatic IP (DHCP) or manual
IP.

1 Connect the LAN adapter to the USB-C™ port on the PC.

& e

The recommended network cable for the optimal network environment is CATS5 or higher.

The network (LAN) cable may be connected when the LAN adapter is used.
The LAN adapter may be separately purchased at LG Service Center.

3
®
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2 Connect the wired LAN cable to the LAN port.
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3 Press the [==] button and select the [Settings] menu.

@ e
Press the [==] key or [Ctrl] + [Esc] to display the Start menu.
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4 Select [Network & Internet] > [Status] > [Change adapter options].

@ Metwork & Intermnet

Wi-Fi, airplane mode, VPN

@ Change adapter options
View network adapters and change connection settings.
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5 Right-click [Ethernet] and select the [Properties] menu.

HSITONS



108 Using the PC

6  Select [Internet Protocol Version 4 (TCP/IPv4)] and then click [Properties].
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7 To use an automatic IP(DHCP), select [Obtain an IP address automatically]. If you wish to use a
static IP, select [Use the following IP address] to enter the address.
Contact the network service provider or administrator to use a static IP.

Internet Protocol Version 4 (TCP/IPw4) Properties x
Gereral  Altermate Configuration

You can et [P setfings assigned automaticaly if your netwark supports

this

, Otherwise, You need to ask your network administrator
for the appropriate [P seftings,

(@) Obtain an TP address sutomatically
(ChUes the following [P address:

() Dbkair DNS server address mitamatically
Cise the following DNS server addresses:

Valdate settings upon exit Advanced..,

8 Press [OK] to complete the network setup.

9  Click the Web Browser icon to check whether the Internet is operating normally.
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Wireless LAN

The wireless network (Wireless LAN) is the network environment that connects a PC with the internet
provider or company network through an Access Point (wireless or regular router).

€2 OPTION
FWireless LAN is optional. Hence, it may not be installed in some models.

Turning On/Off Airplane Mode

Prior to using the wireless LAN, press [Fn] + [F6] to turn off Airplane Mode.

Pressing [Fn] + [F6] keys will turn on or off the Airplane Mode. If you are not going to use the
product for a while, keep the Airplane Mode turned on to reduce the battery power consumption.

Using the Wireless LAN
If an Access Point (wired or wireless router) is in the vicinity of the PC, the wireless LAN can easily be
accessed.

During the search for a wireless network (Wireless LAN), various Access Point may be found
according to the location where the PC is used.

In case no accessible wireless network (Wireless LAN) is near the PC, no Access Point might be
found.

A password protected Access Point cannot be accessed without the correct password.
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1 Press the Action Center [] icon on the right side of the taskbar.




112 Using the PC

2 Press the [Network] tile to search for a nearby Access Point.

@ Tp

If Wi-Fi is turned off, press the [Wi-Fi] tile.
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Wi-Fi

3 Select the Access Point you want to connect to and press [Connect].
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4 If a connection is established, [Connected] appears below the Access Point name.

Disconnect

5 Click the Web Browser icon to check whether the Internet is operating normally.
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Using a Wired/Wireless Router

A wireless / regular router connects several PCs and mobile devices to one internet line and enables
the use of internet and the network.

A wireless / regular router has to be bought separately. Refer to the manual provided by the
manufacturer for instructions.

Connecting a Wireless or Regular Router
If one internet line is used with a wired / wireless router and several devices are connected, this may
result in a slower connection.

In case of a wireless LAN, it is recommended to change the network name and security settings for a
more secure connection.

Network speed can differ according to operation environment and specifications.

1 Connect the internet cable of the modem that was provided by your internet provider to the
router's WWAN port.

2 Connect all devices (PC, IPTV, internet phone, etc.) with a LAN cable to LAN ports 1 to 4 of the
router.
The number of LAN ports can vary for each router model.

3 Please refer to the manual provided by the router manufacturer for setup of the network and
internet.

— @ e

Changing the wireless LAN security settings

- If you are using WEP for security settings, you can improve your wireless LAN environment
by changing it to WPA2/AES that provides better security.
If WEP is used for security settings, the speed is limited to 54 Mbps.

+ Enter the wireless router's IP address (e.g. 192.168.0.1) in the address bar to go to the
[Wireless Setup/Security] menu.

« Change the security settings to WPA2/AES and save the settings.

On the right side of the taskbar, right-click the [|if =81 icon and click [Open Network &

Internet Settings] > [Network and Sharing Center]. Then click the wireless LAN in use to
check the wireless LAN speed.
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Micro SD Slot

Checking Available Memory Card

This model supports Micro SD memory cards.

Directly applicable memory cards

Mounting and Using Memory Card

This product supports one Micro SD slot.

Check the direction and insert the Micro SD into the multi-card slot until it is locked in place as shown
in the following figure.
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— @ TP

» When the memory card is formatted, the data stored in the memory card will be deleted.
Check whether there are important data before formatting the memory stick.

» To format a memory card, right-click the memory card drive and select Format. When the
Format window appears, press Start to continue.

« If the write protection tab of memory card is locked, the user cannot format the memory
stick nor write or delete the data.

« SD™, MMC™ memory cards can be used only as storage devices and do not support the
copyright protection feature.

Removing Memory Card

Push the card with your finger to make the card spring out of the slot. Remove the memory card.



118 Using the PC

@ Te

To safely remove a memory card:

The figures herein may differ by language selection and are subject to change without prior
notice.

1 Click Safely Remove Hardware and other Media icon on the right side of the taskbar.

2 Select Remove Multi-Card USB Device to safely remove hardware.
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Using Software

LG Control Center

LG Control Center is a software that helps you change PC Settings, Power Settings, Windows Security
Settings, etc. as well as check current system information.
TIP

The menus displayed in LG Control Center and its supported functions may differ depending on
the model.

The figures herein are subject to change without prior notice.

Running LG Control Center

Select the [..] button > [LG Software] to run [LG Control Center].

ystem Settings Power Management
Configures various computer Sets the Power Mode of the compater. Set up 5o that the system will

functions. automatically boot up, when you open
up the noteboaok computer,

Set USB-C™ Chiwging

-
Battery State : m

Windows Security ystem Information

o Configures the User Account and Operating Microsalt Windows 10
Screen - Firewall option, Sy=tem B4-bit

Processor IntedR} Core(TM)
i5-8265U CPU &
1.60GHz

Sound
Network Enable Firewall

Hardware LUger Account Setting

T Minimize/Exit Button: Minimizes the size of the window, or exits the software.

2 help/Info Button: Runs Help or displays information about the software.
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3 System Settings: Sets the device settings such as the screen brightness, sound, and external
display.

4 Power Management: Sets the USB-C™ charging function, battery status and battery life
extension function.

5 Windows Security: Sets User Account Control settings and Firewall settings.

6 Instant Booting: You can set the system to automatically boot whenever you open the notebook
PC.

7 System Information: Displays the PC OS in use, processor information and other system
information.

System Settings Screen

You can use this screen to configure various devices in your PC.

= Touchpad
Set whether touse the touch pad,

i Hotkey mode setting

Enable settings to wse Hotkey without Fan Mode ks set 1o Slent.
T by, {This sy slow down The system,)

=
El . D

T Screen: Allows you to adjust the system brightness. (This function is not supported in a model that
does not provide the brightness settings in Windows.)

2 Sound: Allows you to adjust the volume of the sound or use the mute function.
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3 Touchpad: Allows you to set whether to use the touchpad.

4 Color Temperature: The screen color can be set to cold(with a bluish tint) or warm(with a reddish
tint).

5 Keyboard Backlight: Allows you to configure the Keyboard Lighting.

6 External Display: Allows you to configure the connection mode of an external display connected
to the PC.

7 Hotkey mode setting: Allows you to set the hot keys so that you can use them without pressing
the Fn key.

8 Airplane Mode: Allows you to set the Airplane Mode. (It turns off the wireless LAN).

9 Silent Mode: Allows you to set the fan to the low-speed mode.

Power Management Screen

You can check or change the settings related to PC USB-C™ port or battery.

4 Set USB-C™ Charging | [
Set Abways-0On Check the remaining battery life and Lawer the charging capacity of the
display when to replace the battery, lbattery to 80% to extend the battery
Sets the Atways-On Charging function (it is narmal for the charging capacity life,
50 that you can charge an external

device even when the PC is tumned off, toreduce overtime.)

Do} *ID

M
Set Charging
Sets the function: Charging via a LISB- @

C™ part,

Normal

Battery running time is
Sink Saurce _

1 Set USB-C™ Charging

+ Set Always-On: Allows you to set the USB port so that you can perform charging using the
USB-C™ port even when the PC is turned off.

+ Set Charging: Sets the charging function for a USB-C™ port (Automatic, Sink, or Source).

2 Battery State: Allows you to measure the battery lifespan so that you can replace it timely.
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3 Extend Battery Life: Allows you to increase the battery lifespan by lowering the battery charging
level to 80% of the battery capacity.

Windows Security Screen

You can change the User Account Control and firewall settings in Windows.

User Account Control Settings g Firewall

Usér Account Control helps prévent your computer from being affected by harmful Settings to prevent hackers of malwane
[Programs, from accessing the PC theough the
network and internet.

:{g{:‘?mmwwmmEmmWW Advanced Settings m

I make changes to Windows sattings,

1 User Account Control Settings: Allows you to change the User Account Control settings in
Windows.

2 Firewall: Turns on/off the Windows firewall. (It may not work if other vaccine software is installed
in the PC)

Instant Booting

You can set the system to automatically boot whenever you open the notebook PC.
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Instant Booting

Set up 5o that the system will
automatically boot up, when you open
up the notebook computer,

ax-

FAQ

Q: Battery status displays “Warning”.

- The battery is a consumable item and its lifespan may decrease depending on the usage frequency
and environment. It is recommended that you visit the LG Electronics service center to have the
battery replaced.
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LG Update Center

LG Update Center allows you to install various PC drivers, applications and Windows patches easily.

— e

It may not work properly depending on user preferences (security tools, etc.) and the network
status.

You can use the LG Update Center to quickly install the latest drivers, or reinstall any deleted
drivers.

Use LG Update Center to keep your system current and optimized.

The figures herein are subject to change without prior notice.

Running LG Update Center

Press the [-.] button > [LG Software] to run [LG Update Center].

equired Update otification Setting
Checking the required items in the Check all current installations and Set the notification and notification
update list, items that need to be updated, cycle for new installations. and
updates,

B Drirver =
O Application : Q Auto Update Search :
A, Windows Patch : @ Cyele:

W Required Update : 3 & Installed

Minimize/Exit Button: Minimizes the size of the window, or exits the software.
2 help/Info Button: Runs Help or displays information about the software.

3 Required Update: Installs critical items that must be applied to the system.
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4 All List: Displays and installs all required items for the system.

5 Notification Setting: Sets up notifications for online updates for installed items.

Required Update

You can install essential updates and drivers that are necessary for the system.

1 Select the [Required Update] menu.

Required Update

Checking the required items in the
update fist,

W Required Update




x
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2 When the Required Update list appears, select the updates to install and press the [Installation]
infio

button.
help

LG Update Center
€' Server Connection: @

@ Required Update
LG Update Center » Required Update

E Unselect Al

%OG Update
Version @ 14295070 X564
Latest Ver : 14Z950FN

(i)

i Driver

Installation

) Titernls) has/have been selected.

@& 1
All items are selected by default.

:

You can install all updates and drivers that can be installed in the system.

All List
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T Select the [All List] > [Updated needed] menu item.

All List

Check all current installations and
items that need to be updated,

0 Driver:
© Application:
& Windows Patch:
& Installed =
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2 Select the updates to install and press the [Installation] button.

El LG Update Center

@ Update needed.

help  info
LG Upeate Center » All List > Update needed.
Unselect All

%ﬂﬁ Update
Veersion : 14295070 X564
Latest Ver : 14Z350FN

€' Server Connection : @

B Driver

@ titemis) has/have been selected,

@& 1
Fll items are selected by default.

Notification Settings

Installation

You can check the critical updates to set whether to display the notifications for update installation.
@& 1

The Auto Update Search function is set to [ON] by default. If you set it to [OFF], the
notifications are not displayed.
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1 Select the [Notification Setting] menu.

2 Set [Auto Update Search] to [ON] or [OFF].

Notification Setting >

Set the: notification and notification
cycle for new instalkations and
updates,
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3 Set the [Cycle].

4 Select [Notification List Setup] menu to turn on/off the notification for each item.

FAQ

Q: Is there a way that | can install the drivers and applications easily?

You can select [Required Update] or [All List] menu in LG Update Center to automatically install
the drivers and applications that you want.

Q: The server connection status is not displayed in the program.
Check if your PC is properly connected to the wired or wireless LAN.

Check if Internet connection works properly.

Q: | want to hide the update notifications.
Select the [Notification Setting] menu and set the [Auto Update Search] to [OFF].

Select [Notification List Setup] menu to turn on/off the notification for each item.

Q: How can | update the items that are excluded from the notification list?

You can also install the items that are excluded from the notification list by using the [Required
Update] or [All List] menu.
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LG Security Center

LG Security Center provides various security features for users to use their PCs more safely.

& TP

If LG Security Center is not installed, visit LG Update Center to have it installed.

The figures herein are subject to change without prior notice.

Running and Configuring LG Security Center for the First Time

1 Select the [..] button > [LG Software] to run [LG Security Center].
L

2 When the LG Security Center screen appears, read the information for customers and select [l
have read the above information.]. Then click [OK].

Customer guide

‘ [« N -
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3 When setting up the password, read the precautions. Enter a 6-digit password and your email
address, and then click [OK] to complete the setup.

Set the password for using LG Security Center

—& CAUTION

- If you forget your password, you cannot use or delete the program.

 The password is saved as a text file on Desktop and is sent to your email address.
Make sure that you keep the password in a safe location so that you don't forget the
password.




Using Software 133

LG Security Center Tour

System security Data Security

Sets the security features for the webcam You can save or delete the data more
and MiCRopRone. SaCLaly.

Cesabie wabcam'microphons o pm- Sacurs oTagE o
Secure delesion i

User Settings

Change the password for running the
DrOQIAM of change other Settings.

Change the passaced

Type in the password

o run tha Dats Security festure

Minimize/Exit Button: Minimizes the size of the window, or exits the software.

2 help/Info Button: Runs Help or displays information about the software.

3 System Security: You can stop the use of a webcam and microphone to protect the system from

hacking attempts.

Data Security: Encrypts and saves critical data or completely deletes data so it cannot be restored.

5 User Settings: Changes the LG Security Center password or sets whether a password needs to

be entered to perform a function.

Enabling/Disabling Secure Storage

TIP

A securely saved file is only accessible through LG Security Center and the original file is

deleted from its existing location.
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T Select [Data Security] > [Secure storage] > [Running].

Secure storage o

2 Press the [Add File] button to select a file. The file is encrypted and added to the [Secure storage]
screen.
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3 Right-click an encrypted file and press the [Open] button to open the file.

U the Addl Filke button 16 834 4 file 10 be saved.
11 yious et 30 ecrypl b Sawed e, Selet 1he Hl nd press the Disable Secuity batton.
Rght-check 4 Sebect & CONGENT Menu 1 Pun, dekt o Gearype the e,

ar moeclia flkes are not supporied.

Secure document :l |
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4 To disable the security function, select an encrypted file and press the [Disable security] button.
(The decrypted file is saved on Desktop.)

g the Add File button 1o 3d a file 10 be seved.
17 o vl Bes Shescrypa A sived file, select The file and press the Disable Sequrity button.
Right-chck and select a conbext menu 1o run, delete or decrypt the file,

than apning de media files

— Secure document

@& 1

It essentially provides the same function as the [Disable] button that is displayed when you
right-click an encrypted file.
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Secure Deletion

T Select [Data Security] > [Secure deletion] > [Running].

Secure deletion (g
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2 Press the [Add File] button to select an encrypted file. The file is added to the [Secure deletion]
screen.

Use the Add File Bulton 1o s8d 4 file 10 be deléted.

‘Sebect 3 e and press the Delete bulton 1o begin securely deleting the file.
Caution? Vou canncl recover a deleted Tile, so please use it carelully,

* Oitheer tham opening a document or media file, other actions are not supported.
" can change the opticns 10 changs: the deletion options.

Secure document

N

TIP

Right-click the added file to open the file or exclude it from the list.
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3 Select afile and press the [Delete] button to delete it.

s the Addl Filk bution 16 add & file 10 be deleted.
Sebet 3 B and press the Delete Butten 16 begin secutely deketing the file.
*Caution] Vou cannot recover 3 deleted fike, 50 please use it carenuly,

. i Tha. crthas

“¥ou can changs the cpticns 1o change the deletion opticns.

Secure document

Changing Password or Email Address

&

The password is saved as a text file on Desktop and is sent to your email address.

Make sure that you keep the password in a safe location so that you don't forget the password.
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T Select [User Settings] > [Change the password] > [Running].

Change the password

2 Enter the current password and press [OK].
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3 Enter the new password and your email address and press [OK].

Change the password.
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LG Reader Mode

LG Reader Mode prevents the users from eyestrain and helps them to read the PC screen comfortably
by displaying the screen just like a printed paper.

Ry

LG Reader Mode Is provided with the UWP app and it can be downloaded again on the
Microsoft Store if it is deleted. If you want to download the files again, connect to the
Microsoft Store, search for LG Reader Mode and install them.

If you remove and reinstall the software, you need to run it manually at the first time. Press the

[..] button and select [LG Reader Mode] to run it.

Using LG Reader Mode

—& CAUTION

Using the Reader Mode and the Night light at the same time can cause color distortion. \When
you use the Reader Mode, turn off the Night light.

* Press the || l___| ] icon to the right of the taskbar to run the Action Center and press the
[Night light] tile to turn on/off the Night light.

—@ TP
You can use hot keys to use the Reader Mode function more conveniently.

+ Press the [Fn] + [F9] keys to switch the PC screen to reader mode. Press them again to
turn off reader mode.
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1 Pressthe [ E’ ]icon on the taskbar.
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2 Select the [Reader Mode On] menu to switch to reader mode as shown in the figure.

&8

Felect [Reader Mode Off] to turn off the reader mode.

Program Information

|_ Reader Mode On
- Reader Mode Off

Advanced Settings
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Using Advanced Settings

T Select the [Advanced Settings] menu as shown in the figure.

& Tp

The [Advanced Settings] menu is activated when Reader Mode is on.

Program Information

" Reader Mode On
Reader Mode Off

| Advanced Settings |

2 The [Advanced Settings] window appears as shown below.
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El Advanced Settings K
b SYSTEM BRIGHTHESS I 50
Color Adjustment
@ RED Brightness l 20
e QL] Contrast I s0
@LIC 1.0

6 Reset || oK

Cancel

a System Brightness: System brightness can be adjusted.

b Color Adjustment: Color and its brightness, contrast and gamma can be adjusted.

¢ Reset: Settings are reset to the default settings.
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LG Support Center

The LG Support Center provides quick troubleshooting tips, information, and support for LG
Electronics PCs.

&

Your PC needs to be connected to the internet to use LG Support Center.

The figures herein are subject to change without prior notice.

Using the LG Support Center

Select the [..] button > [LG Software] to run [LG Support Center].
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LG AE HE]

LG Support Center

STEP 1 EMH ZICH 2XEd AAR ST 2L,

IO |M|[<

AlAg ?.?‘Eiill EMNE L= L)
e HEM D EQH

STEP 2 LG T2 &R0 124 PC2

2H HEE =ef=ELcE
16 17 j 0 —
L9 [ I I
HHAENY @ HSHTifo} ol M @
*421%:!“ AlESE| LI1 PCHE H7|
HE{gt ZHo| 22|
BTEY 7|55 S LGHRI0| A= T2e] A58
EEO CI0jES & o|H U eERTE Hasln
Hels 248, QlELIC

Minimize/Exit Button: You can minimize the window or exit the program.

System Diagnosis: You can diagnose the system.

Simple Measures: You can check for simple measures to deal with PC problems when they occur.
User's Guide: You can download the User's Guide.

Drivers/Software: You can download drivers and software.

Request Remote Support: You can schedule for remote support.

Request Telephone Support: You can schedule for telephone support.

o Jd o o WwWwN =

Email Support: You can receive support by email.

9 Start Remote Support: Accesses remotely to start support.

10 View My PC Information: Information about the PC in use is displayed.
17 PC Optimization: Optimizes the PC or resets the system settings.
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12 Voice of Customers: You can send your comments about our product to LG Electronics.

Changing the LG Support Center Start Settings

LG Support Center is configured to run automatically when Windows starts.You can use the following
method to change the settings.

1 Right-click the [ 0 ] icon on the right of the taskbar.

2 Select [Start Settings] to change the start settings of LG Support Center.

FSS UM A LG MR B SN

AlEEE

-kl
Z20d &8
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DTS Headphone:X/DTS Studio Sound

DTS Headphone:X/DTS Studio Soundprovides rich, sonorous sound when you listen to music, watch
videos or play games in the PC.

DTS Headphone:X/DTS Studio Soundmay not be applied depending on the model.

The figures herein are subject to change without prior notice.

—& CAUTION

As 3D Fx is a sound effect optimized for watching movies, it may cause sound distortion when
you listen to music in this mode.

Please disable this mode when you use music content.

Running DTS Headphone:X/DTS Studio Sound Program

1 Pressthe [-.] button to execute [DTS HeadphoneX v1].

2 Default is DTS Studio Sound and DTS Headphone:X operates when the earphone is connected.

DTS Headphone:X Tour

Entertainmen’ Traditional
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Power: DTS Headphone:X Turns the power on/off.
Earbud: Allows you to select the connected earphone.

Content Mode: Allows you to select entertainment/game/sport and provides optimum setting for
each content.

Stereo Default Settings: Provides settings for stereo including wide/front/traditional.

DTS Studio Sound Tour

N ok WN =

Power: DTS Studio Sound Turns the power on/off.

Bass Boost: Boosts the lowest frequencies for enhanced bass sound.

Volume Leveling: Increases audio level without distortion of sound.

Surround: Sets up surround sound effects through the PC's embedded speakers.
3D: Sets up 3D sound effects through the PC's embedded speakers.

Equalizer: Sets the equalizer.

Advanced Level: DTS Studio Sound Provides advanced options menu.
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@ Te

If you want to remove Audio Driver or DTS Headphone:X/DTS Studio Sound, remove [DTS
HeadphoneX v1] and [Synaptics SmartAudio HD Audio Driver] first and then restart the
system.

If you want to reinstall Audio Driver or DTS Headphone:X/DTS Studio Sound, install
[Synaptics SmartAudio HD Audio Driver] while [DTS HeadphoneX v1] and [Synaptics
SmartAudio HD Audio Driver] are uninstalled and then install [DTS HeadphoneX v1] after a
restart.

- If you do not remove or install them in the order specified, an error may occur.
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Virtoo by LG

Virtoo by LG is software used to link your smartphone and PC so that you can access the notifications,
phone calls, text messages, and mirroring from you PC.

— @ TP

To use this feature, your smartphone must have Virtoo by LG installed.

You can search for the Virtoo by LG app in Google Play or App Store by typing Virtoo by LG
to install it.

If you're using a public computer, don't forget to disconnect once you're done using it.
LG has the rights to discontinue Virtoo by LG services without a prior notice at its discretion.

The figures herein are subject to change without prior notice.

Connecting Virtoo by LG

1 Press the [==] button to run [Virtoo by LG].

2 When the following screen appears, press the [CONNECT YOUR PHONE] button.
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3 Select [Android] or [iPhone] and then press the [Next] button.
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4 When the following screen appears, connect your smartphone and PC as instructed.
+ Android

[ virteo by 16 Setup

Connect Your Phone to Your PC

1. Search for “Virteo by LG" in the Google play or scan this code.

D\ﬁrlonbyLG

2. Download and launch the Virtoo by LG app.
3. Click "Pair with a PC".
4. Type your code below.

« iPhone

B virtoo by LG Setup

Choose Your Phone
Please make sure your iPhone is discoverable by selecting Settings >

Bluetooth and toggling the Bluetooth switch to "on™.
For this step, make sure you to stay on that screen.

iPhone
Not Paired Select

Cancel
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5 When you see the identical PIN Code on your PC and smartphone, press the [Add] or [Pair Up]
button on your smartphone.

6 Press the [Next] button on your PC to complete the connection.

Displaying Notification Messages

When your smartphone receives notifications, phone calls, SMS, app messages, or email, the following
messages appear on your PC.
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— @ e

If notifications on the smartphone do not appear on the PC, change the smartphone
settings as follows:

« Allow access to notifications from [Settings] > [General] > [Apps and Notifications] >
[App Information] > [Virtoo by LG] > [Permissions].

+ The menu hierarchy may vary depending on the model of smartphone you're using. For
more information, refer to the user manual provided with the device.
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Virtoo by LG Tour

Notification: Displays a list of notifications including phone calls, SMS, app notifications, and email
Dialer: Allows you to make phone calls.
Message: Allows you to send and receive text messages in your PC.

Contacts: Displays the list of contacts.

u b W N =

Phone Mirroring: Displays the screen of the connected smartphone on your PC so that you can
control the device on your PC. (This feature is supported only on Android devices.)

)]

Do Not Disturb (OFF): Allows you to change the settings of Do Not Disturb.
7 Settings: Allows you to change the settings of Virtoo by LG.

Virtoo by LG update

Some functions may not work properly if the version of an app installed on your PC or mobile device is
out of date.Your PC or mobile device (Android or iPhone) can be updated as follows:

Please initialize your app after it is updated.

PC app: Go to MS Store(https://www.microsoft.com/KO-KR/store/apps) and find and update the
Virtoo by LG app.


https://www.microsoft.com/KO-KR/store/apps
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Smartphone app: Search for Virtoo by LG on Google Play or App Store to update it.
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Restoring the System

NES= RS

If the system has an error, you can use Windows 10's recovery function to recover or restore the
system to its initial pre-purchase state.

_.&‘ CAUTION

If you have deleted the restoration data in the protected area of the disk, or have arbitrarily
installed another operating system, the restore function may not work.

To recover the system, the AC adapter must be connected.

T Click the [..] button and select the [Settings] menu.
L
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2 When the Settings screen appears, select [Update & Security].

3 Select the [Recovery] menu and press [Get started] in the Reset this PC menu.

Reset this PC

M yaur PC isn't running well, resetting it might help. This lets you choose
o keep your personal files or remaove them, and then reinstalls
Windows,
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4 If the following screen appears, select a desired option to proceed with recovery.

Choose an option

Keep my files

Remaove everything
all of pe

Cancel

- Keep my files: Recovers the PC without losing any personal files.
PC settings are reset to default and any user-installed Desktop app will be deleted.

- Remove everything: Removes all items from the system and restores the system to its initial
pre-purchase state.

1 When the following screen appears, select [Yes].
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Saves provisioning packages that let your PC use workplace resources.

2 Select the options you want to proceed with the recovery.

Do you want to clean the drives, too?

Just remove my files
Th

Remove files and clean the drive

This might take a few hours, but will make it harder for someone to recover your
removed files. Use this if you're g the PC.

- Just remove my files: Factory-resets the drive where Windows is installed (for example: Drive
Q).

- Remove files and clean the drive: Resets all partitions and drives in the system.
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J'rill'l- CAUTION

All data is lost during the initialization, so you must backup all critical data in advance.

It may take about 5 hours or longer depending on the system conditions.
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LG Recovery Center RE

If booting is impossible due to an error with the system, you can recover the system using LG
Recovery Center RE.

M Ry

It is recommended that you create a recovery drive in case a serious error occurs in the system.

—_.l’i'"[ CAUTION

If you have deleted the restoration data in the protected area of the hard disk, the restore
function may not work.

All data is lost during the initialization, so you must backup all critical data in advance.

1 Turnonthe PCand press [F11]

2 When the following screen appears, select a language you want to use and then press [Next].

[ LG Recovery Center x

O LG Recovery Center i

o = O German

® English o lapanese

O Brazilian Portuguese O Chinese(Simplified)
O Spanish O Chinese(Traditional)
O French O Viethamese

o]

European Partuguese
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3 When the following screen appears, select the [I Agree] button and then click the [Next] button.
For recovery, the power adapter must be connected. Connect the system power and then
recover the system.

U LG Recovery Center

& Caution

Usar data may be last if you perform the factary reset Pleass back up important data in advance.
Connect the system to a power outlet to prevent the battery from running out during the facl:nry
reset process.

Do not fiancefully shut down the system while the factory reset is in progress.

V user Agreement

Using the factory reset function could result in the formatting of the hard disk or the koss of personal data. To
prevent data loss, users should back up important data on an external storage device, such as a USE memory,
US8 HDD, or COVDVD,

LG Ebectronics is not resoonsible for any data kost due to factory reset.
I fully understand and agree to the above statement.

Cance| Mext
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4 \When the factory reset has been completed as shown in the following figure, click the [Complete]
button and then restart the system.

LG Recovery Center X

U LG Recovery Center

=

@ The hard disk was reset to the factory default.

Complete
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Recovery Drive

Creating Recovery Drive

Create a recovery drive in case LG Recovery Center RE is unable to recover the system.

&8

This process may delete all data on the storage device designated as the recovery drive. Make
sure to back up all important data in advance.

1 Press the [-.] > [Windows System] button and run [Control Panel].




Restoring the System 169

2 Press [Recovery] in the control panel and select [Create a recovery drive].

3 When the following screen appears, select [Back up system files to the recovery drive.] and press
[Next].

®
& ca Recowery Drive

Create a recovery drive

Even if yous PC can’t sta, you can use a recovery drive to reset it o troubleshoot probbemns. If
you back up sysbem files to this drive, you'll alio be able to uae it to neingtall

[ Back up system files to the recovery drive.
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4 Select the USB flash drive to use and press [Next] to create a recovery drive.

o Recovery Drive

Select the USB flash drive

The dirve must be able to hold st beast 4 GB, and everything on the dive will be delebed.

Auailable drive(z)
FA (HE)

5 Once the storage device is ready, press [Finish] to complete the creation of the recovery drive.

Using Recovery Drive

In case LG Recovery Center RE is unable to recover the system, you can use the recovery drive to
recover the system.

—& CAUTION

All data may be lost depending on the user settings during the system recovery.

Connect the recovery drive to the USB port of the PC.
2 Turn on the PC and press [F10] several times.

When the screen for selecting the boot device appears, select the connected recovery drive and
press [Enter].

4 Set the language and select the [Troubleshooting] menu.

5 Select the item you want and recover the system by following the instructions.
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Setup and Upgrade

Installing the Driver

The figures herein may differ by language selection and are subject to change without prior
notice.
Using LG Update Center to install the Driver

1T Select the [-.] button > [LG Software] to run [LG Update Center].

LG Update Center _ %
C| LG Update C 0o
~ paate Center

- help  info
C Server Connection : @
Required Update »  AllList »  Notification Setting >
Checking the requined items in the Check all current installations and Sext the notification and notification
upxiate fist, items that need 1o be updated, cycle for new installations and
updates,
B Driver: 1 Case
O Application : 0 Case Q. Auto Update Search On
& Windows Patch © 0 Casa Q Cycle:
W Required Update = 1 Case & Installed : 21 Case Diaity 12200

2 Select [Required Update] or [All List] to install the driver.

&

You can use the LG Update Center to quickly install the latest drivers, or reinstall any deleted
drivers.

Use LG Update Center to keep your system current and optimized.
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How to Download LG Update Center

You can install LG Update Center by downloading it from the LG Electronics Service \Website (www.
lgservice.cokr).
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Starting System Setup

System setup means storing the hardware configuration information of the PC in the flash memory.
Through system setup, the PC retrieves various information including current date and time, memory
capacity, and hard disk capacity and type.

You setup the system when you set passwords, change the boot order, and add new peripheral devices
to the machine.

Items displayed on the Setup screen may differ by model type and specification.

Refer to .
Refer to .
Refer to .

— & TP

To use the system setup (F2), booting device selection (F10), or recovery (F11), you need to
restart the system (click [Restart] in the system power menu) and then immediately press the
corresponding function key due to the fast booting speed.

—J’i"'i CAUTION

+ Do not change the system setup unless necessary. Incorrect system setup may cause
errors during system operation. Use caution when changing the system setup.

 For performance improvement, the system setup menu configuration and the initial setup
status may be changed and may become different from images included in the user
manual.
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1 Reboot the system and press [F2].

Life's Good

2 Inafew moments, the system setup screen appears.

Phoenix SecureCore Technology Setup
- Hain Advanced  Security Boot  Exit
Item Specific Help
[R9/26/20847]
System Time [12:08:00] view or set system date
*» System Information

Help Select Item Change Ualues Setup Defaults
Exit Select Henu Select b Sub-Hemu Save and Exit
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Keys Used in System Setup

Keys Function
Enter Selects the current item.
Esc To deselect the current item or to move to the previous screen.

A v, <> (Arrow keys)

Moves the cursor up, down, left, and right.

+ —

i

Increases or decreases the item value.

F10

Saves the new settings or exits the system setup.
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Setting the Password

This process is to set a password so that other people cannot use the PC or change the settings.
The user can set a password while booting the system or setting up the system.

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

—& CAUTION

+ Without the registered password, access to the system will be denied. Write down and
keep the password in a safe place.

Set Supervisor Password

The password prevents unauthorized people from accessing the PC. By default, no password is set for
the machine. If an unauthorized person changes the password in the System Setup, you will be unable
to access the system.

T After opening the system setup screen, use the arrow keys to move to [Security].

2 When the following screen shows up, click [Set Supervisor Password] by using the arrow keys
and press [Enter].

Hain CLIELLCTI Security Boot  Exit

Item Specific Hel

» Secure Boot Configuration U U

Supervisor Password is: Cleared o5k m’ll'.'pl:i' the Superuisor
I Set Supervisor Password [[Enter]] | peswrd.

User Password 153 Cleared

Set User Password [Enter]

Password on boot: [bisabled]

S50 Password State Cleared

Set S5bEH Password [Enter]

Trusted Platform Hodule (TPH)

Current Selected TPM Device [FTPH]
» TPH Configuration

F1i 11 +f- F?

ESC b Enter F10
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3 When the following message appears on the screen, enter the password and press [Enter]. The
password should not exceed 8 characters and should consist of English letters (A - Z), numbers (O
- 9), and special characters or a combination of them.

Set Supervisor Password

Enter Hew Passuwarid

4 When the following message appears, select and press [Enter].

Hotice

Changes have been saved.

10K}

5 To save the changes in the system setup, press [F10].

6 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save configuration changes and exit now?

I¥es] [Ho]
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L TIP

« With Supervisor Password, you are authorized to set all items in the System Setup and

to set Password on boot. In case other people also use the PC, it is recommended to set
the Set User Password.

The password set by the Set User Password process is lower in level than that set by the [Set
Supervisor Password] process, and so the user can use the [Set User Password] only after setting a
password in the [Set Supervisor Password] menu.

1

After opening the system setup screen, use the arrow keys to move to [Security].

2 When the following screen appears, press [Enter] in the [Set User Password] menu.

Main Advanced Boot
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3 When the following message appears on the screen, enter the password and press [Enter]. The
password should not exceed 8 characters and should consist of English letters (A - Z), numbers (O
- 9), and special characters or a combination of them.

Set User Passu

Enter Hew Passuwarid

4 When the following message appears, select and press [Enter].

Hotice

Changes have been saved.

10K}

5 To save the changes in the system setup, press [F10].

6 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save configuration changes and exit now?

I¥es] [Ho]

&

« [User Password] allows limited access to the items in the System Setup compared to the
[Supervisor Password] item.
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Password on boot protects the system by requesting [Set Supervisor Password] or [Set User
Password] during boot up.

1 After opening the system setup screen, use the arrow keys to move to [Security].

2 When the following screen appears, set [Set Supervisor Password] only or both [Set Supervisor
Password] and [Set User Password].

Main Advanced Boot
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3 The popup screen will show up, after selecting [Password on boot] and press [Enter]. After
selecting [Enable] and press [Enter], [Password on boot] will be complete.

Hain CLIENTATI  Security Boot  Exit

Item Specific Help

» Secure Boot Configuration
Enable/Disable User Authentication

Supervisor Password is: Set Pronpt
Set Supervisor Password [Enter] enloh
liser Password is: Set
Set User Password [Enter]
| Password on boot: [[Enabled]] |
550K Password State Cleared
Set S5PH Password [Enter]

Trusted Platforn Hodule {TPH)
Current Selected TPM Device [FTPH]
» TPH Configuration

F1 T +f= F9
ESC —* Enter F10

Set SSD Password / NVMe Password

— @ TP

Some models installed with NVMe may not support the password settings.

Depending on the model, the menu name may be displayed as SSD Password, NVMe
Password, etc.

On a device that has two of both SSD and NVMe, the menu items are shown as SSDO1,
SSD02, NVMe1, NVMe2, etc.

On a device that has two of SSD or NVMe, password can be configured for individual device. If
you set password for each device, you must enter both passwords before running it.

The password input windows appear according to the [Boot] in the [Boot Priority Order]
menu.

1 After opening the system setup screen, use the arrow keys to move to [Security]
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2 When the following screen shows up, click [Set SSDO1 Password] by using the arrow keys and
press [Enter].

Hain CLIENCT  Security Boot  Exit

Item Specific Help

» Secure Boot Configuration
Set SSDI2 Password.

Supervisor Password is: Set
Set Supervisor Password [Enter]
User Fassword is: Set
Set User Password [Enter]
Password on boot: [Enabled]
55D Password State LCleared
[Set 3B _Passward [[Enter]] ]

Trusted Platforn Hodule (TPH)
Current Selected TPH Device [FTPH]
» TPH Configuration

F1 Tl +f- F9
ESE = Enter F10

3 When the following message appears on the screen, enter the password and press [Enter]. The
password should not exceed 8 characters and should consist of English letters (A - Z), numbers (0
- 9), and special characters or a combination of them.

Enter Hew Password
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4 When the following message appears, select and press [Enter].

Hotice

Please power off and restart?

10K}

5 To save the changes in the system setup, press [F10].

6 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save configuration changes and exit now?

I¥es] [Ho]

—& CAUTION
SSD/NVMe can't be restored if you lose SSD Password / NVMe Password.

« The replacement of SSD/NVMe due to a forgotten SSD Password / NVMe Password is
not covered by warranty.
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Changing or Deleting the Password

You can delete or change the password only after entering the current password.

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

Changing the Password

1  Execute System Setup, enter the password, and click [Enter].

Password

2 Change the password in the same way as setting one.

Deleting the Password

1 Execute System Setup, enter the password, and press [Enter].

Passuword
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2 After moving [Security] by using the arrow keys from the setup start screen, click [Set Supervisor
Password] and press [Enter].

Hain CLIENTATI  Security Boot  Exit

X Iten Specific Help
» Secure Boot Configuration
Supervisor Password is: Set pet wlflza‘ e
Set Supervisor Password [[Enter]] | .
user Fassword 153 Cleared
Set User Password [Enter]
Password on boot: [Disabled])
S5DiH Password State Cleared
Set S5DH Password [Enter]
Trusted Platforn Hodule {TPH)
Current Selected TPM Device [FTPH]
» TPH Configuration
F1 T4 *f- F9
ESE - Enter F10

3 When the following message appears, enter the current password in the [Enter Current
Password] field.

Enter Current Password
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4 Press [Enter] in [Enter New Password] and [Confirm New Password].

Set Supervisor Password

Enter Hew Passuword
Confirm Hew Passuword

5 When the following message appears, select and press [Enter].

Hotice

Changes have been saved.

[

6 To save the changes in the system setup, press [F10].

7 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save configuration changes and exit now?

IYes] [Ho]
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Deleting the Password (Set SSD Password / Set NVMe Password)

T Execute System Setup, enter the password, and press [Enter].

2 After moving [Security] by using the arrow keys from the setup start screen, click [Set SSDO1
Password] and press [Enter].

& p

Depending on the model, the menu name may be displayed as SSD Password, NVMe
Password, etc.

For a model equipped with two SSD, NVMe devices, the menu name may be displayed as
SSDO1, SSD02, NVMe1, NVMe2, etc.

Hain CGUENIRS I Security Boot Exit

Iten Specific Help

» Secure Boot Configuration
Set S50 Password.

Supervisor Password is: Set

Set Supervisor Password [Enter]
User Password is: Set

Set User Password [Enter]
Password on boot: [Enabled]

S50 Password State Cleared

|Set S5pH Password [lEnted] I

Trusted Platform Hodule (TPH)
Current Selected TPM Dewice [FTPH]
» TPH Configuration

F1 1Tl /= F9
ESEC — Enter F10
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3 When the following message appears, enter the current password in the [Enter Current
Password] field.

Enter Current Password [

4 Press [Enter] in [Enter New Password] and [Confirm New Password].

Enter Hew Passuword
Confirm Hew Passuword

5 When the following message appears, select and press [Enter].

Hotice

Please power off and restart?

[

6 To save the changes in the system setup, press [F10].
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7 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save configuration changes and exit now?

Ives]| [He]
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Restoring the Factory Default Settings

If you have changed the system setup by mistake, you can restore the default settings.

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

1 After opening the system setup screen, use the arrow keys to move to [Exit].

2 Click [Load Setup Defaults] by using the arrow keys and pressing [Enter].

Main Advanced Security Boot

Cuosssetw betoumtts — 1]

3 When the following message appears, select [Yes] and press [Enter]. The settings will be reset to
the factory default.

Setup Confirmation

Load default configuration now?

1Ves) [No]

4 To save the changes in system setup, press [F10].
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5 When the following message appears, select [Yes] and press [Enter]. The PC will restart.

Setup Confirmation

Save configuration changes and exit now?

Ives]| [He]

@ e
’7- When you press [F9], you can use [Load Setup Defaults].
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Changing the Boot Order

The user can change the boot order according to his or her needs, or select a boot device

The model in the example can differ from actual models and is subject to change for performance
improvements, without prior notice.

& T

To use the system setup (F2), booting device selection (F10), or recovery (F11), you need to
restart the system (click [Restart] in the system power menu) and then immediately press the
corresponding function key due to the fast booting speed.

Changing the Boot Order

T Reboot the system and press [F2].

@ LG

Life's Good

2 Move to the [Boot] menu when the system setup screen appears.
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3 Go to [Boot Priority Order] and press [F5] or [F6] to change the booting order.

Main Advanced Security

1. Windows Boot Hanager

4 \When you press [F10] and the following screen appears, select [Yes] and press [Enter].

Setup Confirmation

Save configuration changes and exit now?

| Yes]| [Ho]

5 The changes are saved and the system reboots.

HSITONS



194 Setup and Upgrade

Selecting a Booting Device to Use

1 Reboot the system and press [F10].

Life's Good

2 When the Select Booting Device screen appears, select the device.

g Boot Menu

(M Vindows Boot Hanager

2. ATA HDODY: XERKARKREXAN-KREKR

[1)]- Hove [ ]- Collapse/Expand [Enter]-Select [ESC]-Exit
[Tab]-Switch Henu
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3 Boots using the selected device.
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Windows 10 Auto Scaling

The Windows 10 Auto Scaling feature for user's convenience may partially blur the screen or display
some icons and texts larger.

Refer to the following information to change the DPI scaling to suit your needs.

1 Pressthe[ == ] button and select the [Settings] menu.

&8

Press the [ == key or [Ctrl] + [Esc] to display the Start menu.
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2 Select [System] > [Display]

System
Display, sound, notifications,
power

HSITONS
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3 Modify the [Change the size of text, apps, and other items] value to change the Auto Scaling
settings.

Change the size of text, apps, and other items

150% (Recommended) e

— @ e

After changing the auto scaling settings, it is recommended that you click [Sign out now]
and log on to Windows again.

Some apps won't respond to scaling changes until you sign out,
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Using Instant Booting

Instant Booting allows the system to boot automatically when the notebook PC cover is opened, so
that you can use the system without pressing the power button.

1 Select the [..] button > [LG Software] to run [LG Control Center].

2 From LG Control Center, change the [Instant Booting] setting to [ON].

Instant Booting

Set up 50 thit the system will
automatically boot up, when you open
up the notebook computer,

ax-

3 Shutdown the system and close the notebook PC cover.

4 \When the cover is opened, the notebook PC turns on and the system starts to boot automatically.
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FAQ

LG Recovery Center RE

If booting is impossible due to an error with the system, you can recover the system using LG
Recovery Center RE.

— @B TP

It is recommended that you create a recovery drive in case a serious error occurs in the system.

—& CAUTION

If you have deleted the restoration data in the protected area of the hard disk, the restore
function may not work.

All data is lost during the initialization, so you must backup all critical data in advance.

T Turnonthe PC and press [F11].

2 When the following screen appears, select a language you want to use and then press [Next].

©| LG Recovery Center

o = O German

® English O Japanese

O Brazilian Portuguesa © Chinese(Simplified)
O Spanish O Chinese(Traditional)
O French O Vietnamese

o]

European Partuguese
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3 When the following screen appears, select the [| Agree] button and then click the [Next] button.
For recovery, the power adapter must be connected. Connect the system power and then
recover the system.

| LG Recovery Center

& Caution

Usar data may be lost if you perform the factary reset. Pleass back up important data in advance.
Connect the system to a power outlet to prevent the battery from running out during the Facl:nry
reset process.

Do not fancebully shut dewn the system while the factory reset is in pragress.

WV user Agreement

Using the factory reset function could result in the formatting of the hard disk or the boss of personal data. To
prevent data koss, users should back up important data on an external storage device, such as a USE memory,
USE HDD, or COVDVD,

LG Electronics is not responsible for arvy data kost due to factory reset.
| fully understand and agree to the above statement.

Cance, Next
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4 \When the factory reset has been completed as shown in the following figure, click the [Complete]
button and then restart the system.

LG Recovery Center bs

U LG Recovery Center g

e

@ The hard disk was reset to the factory default.

Complete
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Using Instant Booting

Instant Booting allows the system to boot automatically when the notebook PC cover is opened, so
that you can use the system without pressing the power button.

1 Select the [..] button > [LG Software] to run [LG Control Center].

2 From LG Control Center, change the [Instant Booting] setting to [ON].

Instant Booting

Set up 50 thit the system will
automatically boot up, when you open
up the notebook computer,

ax-

3 Shutdown the system and close the notebook PC cover.

4 \When the cover is opened, the notebook PC turns on and the system starts to boot automatically.
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Windows 10 Auto Scaling

The Windows 10 Auto Scaling feature for user's convenience may partially blur the screen or display
some icons and texts larger.

Refer to the following information to change the DPI scaling to suit your needs.

1 Pressthe[ -.

.. ] button and select the [Settings] menu.

&8

Press the [ == key or [Ctrl] + [Esc] to display the Start menu.
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2 Select [System] > [Display]

System
Display, sound, notifications,
power

HSITONS
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3 Modify the [Change the size of text, apps, and other items] value to change the Auto Scaling
settings.

Change the size of text, apps, and other items

150% (Recommended) e

— @ e

After changing the auto scaling settings, it is recommended that you click [Sign out now]
and log on to Windows again.

Some apps won't respond to scaling changes until you sign out,
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NA” 2757

If the system has an error, you can use Windows 10's recovery function to recover or restore the
system to its initial pre-purchase state.

—&_ CAUTION

If you have deleted the restoration data in the protected area of the disk, or have arbitrarily
installed another operating system, the restore function may not work.

To recover the system, the AC adapter must be connected.

1 Click the [==] button and select the [Settings] menu.
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2 When the Settings screen appears, select [Update & Security].

3 Select the [Recovery] menu and press [Get started] in the Reset this PC menu.

Reset this PC

H your PC isn't nunning well, resetting it might help. This kets you chocse
1o keep your personal files or remove them, and then reinstalls
Windows.,
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4 If the following screen appears, select a desired option to proceed with recovery.

Choose an option

Keep my files
-

Remowe everything

all of your pe

Cancel

-+ Keep my files: Recovers the PC without losing any personal files.
PC settings are reset to default and any user-installed Desktop app will be deleted.

- Remove everything: Removes all items from the system and restores the system to its initial
pre-purchase state.

1 When the following screen appears, select [Yes].
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2 Select the options you want to proceed with the recovery.

Do you want to clean the drives, too?

Just remove my files

Remove files and clean the drive

This might take a few hours, bu nake it harder for someone to recover your
refm es. Use this if you're ling the

- Just remove my files: Factory-resets the drive where Windows is installed (for example: Drive
Q).

- Remove files and clean the drive: Resets all partitions and drives in the system.
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J'il"l- CAUTION

All data is lost during the initialization, so you must backup all critical data in advance.

It may take about 5 hours or longer depending on the system conditions.
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Connecting to External Display

Connecting to the HDMI Port

HDMI is a high-speed multimedia interface that can transfer uncompressed full digital audio and video
signals.

In some models, DTS Audio may not work when you use HDMI.

&8

Ensure the monitor power is off before connecting the external monitor to the PC.
Use 'HDMI to VGA Gender' to connect to VGA port.
HDMI to VGA Gender is available at LG Service Center.

1 Connect the HDMI cable to the PC and the external device (TV, monitor) that supports HDML.

2 HDMI port transfers both video and audio simultaneously. Hence, there is no need for a separate
audio connection.

HDoOmi
-

3 Onthe PC, press [Fn] + [F7] to display monitor (projector) toggling screen. Select the desired
screen output.
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@ Tp

« Everytime [-.] + [P] keys are pressed, the screen output option changes. Release the
ry [ Y p

keys to display the selected screen output.

—;&T CAUTION

« If you do not set Speaker as the default value after disconnecting the HDMI cable, the
system may not produce any sound.

- If a program was running already, you must exit and restart the program to produce sound.
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Using a Wired/Wireless Router

A wireless / regular router connects several PCs and mobile devices to one internet line and enables
the use of internet and the network.

A wireless / regular router has to be bought separately. Refer to the manual provided by the
manufacturer for instructions.

Connecting a Wireless or Regular Router
If one internet line is used with a wired / wireless router and several devices are connected, this may
result in a slower connection.

In case of a wireless LAN, it is recommended to change the network name and security settings for a
more secure connection.

Network speed can differ according to operation environment and specifications.

T Connect the internet cable of the modem that was provided by your internet provider to the
router's WAN port.

2 Connect all devices (PC, IPTV, internet phone, etc.) with a LAN cable to LAN ports 1 to 4 of the
router.
The number of LAN ports can vary for each router model.

3 Please refer to the manual provided by the router manufacturer for setup of the network and
internet.

— @ e

Changing the wireless LAN security settings

- If you are using WEP for security settings, you can improve your wireless LAN environment
by changing it to WPA2/AES that provides better security.
If WEP is used for security settings, the speed is limited to 54 Mbps.

+ Enter the wireless router's IP address (e.g. 192.168.0.1) in the address bar to go to the
[Wireless Setup/Security] menu.

+ Change the security settings to WPA2/AES and save the settings.

On the right side of the taskbar, right-click the [|if =81 icon and click [Open Network &

Internet Settings] > [Network and Sharing Center]. Then click the wireless LAN in use to
check the wireless LAN speed.
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Wireless LAN

The wireless network (Wireless LAN) is the network environment that connects a PC with the internet
provider or company network through an Access Point (wireless or regular router).

€2 OPTION
FWireless LAN is optional. Hence, it may not be installed in some models.

Turning On/Off Airplane Mode

Prior to using the wireless LAN, press [Fn] + [F6] to turn off Airplane Mode.

Pressing [Fn] + [F6] keys will turn on or off the Airplane Mode. If you are not going to use the
product for a while, keep the Airplane Mode turned on to reduce the battery power consumption.

Using the Wireless LAN
If an Access Point (wired or wireless router) is in the vicinity of the PC, the wireless LAN can easily be
accessed.

During the search for a wireless network (Wireless LAN), various Access Point may be found
according to the location where the PC is used.

In case no accessible wireless network (Wireless LAN) is near the PC, no Access Point might be
found.

A password protected Access Point cannot be accessed without the correct password.
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1 Press the Action Center [] icon on the right side of the taskbar.
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2 Press the [Network] tile to search for a nearby Access Point.

@& Tp

If Wi-Fi is turned off, press the [Wi-Fi] tile.
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Wi-Fi

Turn Wi-Fi

Manually

3 Select the Access Point you want to connect to and press [Connect].




FAQ 219

4 If a connection is established, [Connected] appears below the Access Point name.

Disconnect

5 Click the Web Browser icon to check whether the Internet is operating normally.
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Wired LAN

LAN is the network environment that users can connect to by using a cable to connect to their
internet providers or the company's network.

Using Wired LAN

LAN is installed with an automatic IP (DHCP) as default value.

Please refer to the following instructions for details on setting up an automatic IP (DHCP) or manual
IP.

1 Connect the LAN adapter to the USB-C™ port on the PC.

&8

The recommended network cable for the optimal network environment is CATS or higher.
The network (LAN) cable may be connected when the LAN adapter is used.
The LAN adapter may be separately purchased at LG Service Center.

3
®
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Connect the wired LAN cable to the LAN port.
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3 Press the [==] button and select the [Settings] menu.

& e
Press the [==] key or [Ctrl] + [Esc] to display the Start menu.
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4 Select [Network & Internet] > [Status] > [Change adapter options].

@ Metwork & Internet

Wi-Fi, airplane mode, VPN

@ Change adapter options

View network adapters and change connection settings.
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5 Right-click [Ethernet] and select the [Properties] menu.
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6 Select [Internet Protocol Version 4 (TCP/IPv4)] and then click [Properties].

@ Ethemet 2 Properties

Netwoding  Shasng

Cormnedt using:
@ Festek USE FE Famiy Cantroller 82

This connection uses the folowng bems
B 5% Chant for Microsoft Hetwarka

¥ 8 Fie and Prvter Shanng for Micmaodt Networks
1 8005 Packet Scheduer

S Intemet P ‘ersion 4 (TC

[ - Mermaoh Network Adspter Mubiplsior Protocal w
<

e [ ]

Trarmission Control Probocol/Inbemet Protocol, The default
wads ansa netwaek protocal thal prowides communication
acroes diversa inbercornacied netwosks,
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7 To use an automatic IP(DHCP), select [Obtain an IP address automatically]. If you wish to use a
static IP, select [Use the following IP address] to enter the address.
Contact the network service provider or administrator to use a static IP.

Internet Protocol Version 4 (TCRAIPe) Properties b

Gerval  Mtermate Configuration

You can get [P settings assigned automatically if your network supports
this . Otherwise, you need to ask your network administrator
for the appropriate [P seitngs.

(W) Obtain an [P address sutomatically
(C)Use the follawing TP addrass:

() Dbkmir DNG server sddress sutomaticaly
CjUse the following DHS server addresses:

Vakdate setbngs upon ext Advanced.

8 Press [OK] to complete the network setup.

9  Click the Web Browser icon to check whether the Internet is operating normally.








