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Thank you for purchasing The  
ccic (connecTed car inTegraTed cockpiT).

Please scan this QR code to open the ccIC web manual.

Before using the product, read the contents of this user’s  
manual carefully and use this product safely.
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how To scan Qr code

how To scan Qr code

a Open the camera on your 
iPhone and point it at the 
code.

b Scanning QR code :  
Press [Manual] > [Online manual (Navigation system)] on the 
home screen. Scan the QR code, then tap the notification to 
go to the web page.

c Access the content.

a Open the Play Store : After searching 
QR code reader, install it. Open the QR 
code reader on your android and point 
it at the code.

b Scanning QR code :  
Press [Manual] > [Online manual (Navigation system)] on the 
home screen. Scan the QR code, then tap URL in the code to 
go to the web page.

c Access the content.

K iOS (iPhone) 

K Android (Galaxy etc.) 

You can access directly following URL address. 
(http://webmanual.genesis.com/ccIC/AVNT/JW/
EUR/English/index.html)

You can access directly following URL address. 
(http://webmanual.genesis.com/ccIC/AVNT/JW/
EUR/English/index.html)
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precauTions for safeTy

safeTy noTes

CAUTION
RISK OF ELECTRIC SHOCK  

DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC 
SHOCK, DO NOT REMOVE THE COVER (OR 
BACK). NO USER SERVICEABLE PARTS INSIDE. 
REFER SERVICING TO QUALIFIED SERVICE 
PERSONNEL.

The lightning flash with the arrowhead symbol 
within an equilateral triangle is intended to alert 
the user about the presence of uninsulated 
dangerous voltage within the product’s enclosure 
that may be of sufficient magnitude to constitute 
a risk of electric shock.

The exclamation point within an equilateral 
triangle is intended to alert the user to 
the presence of important operating and 
maintenance (servicing) instructions in the 
literature accompanying the appliance.

Always operate the vehicle in a safe manner. 
Do not become distracted by the vehicle while 
driving and always be fully aware of all driving 
conditions. Do not change settings or any 
functions. Pull over in a safe and legal manner 
before attempting such operations.
To promote safety, certain functions are disabled 
unless the parking brake is on.

To reduce the risk of electric shock, do not 
remove the cover or back of this product. There 
are no user-serviceable parts inside. Refer 
servicing to qualified service personnel.

To reduce the risk of fire or electric shock, do 
not expose this product to dripping or splashing 
water, rain, or moisture.

When driving your vehicle, be sure to keep the 
volume of the unit low enough to allow you to 
hear sounds coming from the outside.

Do not drop it and avoid heavy impacts at 
anytime.

The driver should not watch the monitor while 
driving. If the driver watches the monitor while 
driving, it may lead to carelessness and cause an 
accident.

         

precauTions for safeTy
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imPRint:

The navigation system is provided by
Genesis euRoPe GmbH
Kaiserleipromenade 5, 63067 Offenbach am 
Main, Germany  
Tel.: +49 69 9999 88600
Homepage: www.genesis.com
Register Court: Offenbach
Register number: HRB 53216
Represented by: Dominique Boesch (CEO)
VAT ID: DE 812 979 250
Genesis motoR uk limited

Lantern, 1 Marlow Rd Maidenhead, SL6 7AA 
United Kingdom

Справжнім Genesis заявляє, що тип 
радіообладнання (позначення типу 
радіообладнання) відповідає Технічному 
регламенту радіообладнання;
Повний текст декларації про 
відповідність доступний на веб-сайті за 
такою адресою : www.genesis.com.
Найменування та адреса 
імпортера: Genesis Ukraine (вул. 
Новокостянтинівська, 1-a, м. Київ, 04080)
Вироблено в: ТОВ Хюндай Мотор Європа 
Кайзерляйпроменаде 5, 63067 Офенбах-
на-Майні, Німеччина

declaRation of confoRmity

Hereby, Genesis declares that the radio 
equipment type Car Navigation System is in 
compliance with Directive 2014/53/EU. The 
full text of the EU declaration of conformity 
is available at the following internet 
address: www.genesis.com
*  For consideration of the user, this device 

should be installed and operated with a 
minimum distance of 20 cm between the 
device and the body.

Hereby, Genesis declares that the radio 
equipment type AVN is in compliance with 
the relevant statutory requirements. The full 
text of the UK Declaration of Conformity is 
available at the following internet address: 
www.genesis.com
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name and funcTion of each componenT

head uniT

The image of this product may be different from the actual product.

name and funcTion of each componenT

a MAP button
 ↟ Moves to the map screen showing 

the current position of vehicle.
 ↟ When the destination is set, the 

voice navigation starts on the map 
screen.

b NAV button
 ↟ Moves to the navigation menu.
 ↟ Press and hold to move to the 

destination search screen.

c RADIO button
 ↟ Activates radio mode.
 ↟ Each button press changes the mode 

in sequence of DAB (If equipped)/FM 
> AM > DAB (If equipped)/FM.

 ↟ Press and hold to move to the media 
selection screen.

d MEDIA button
 ↟ Press this button to switch between 

the media selection screen and 
media play screen.

 ↟ Press and hold to move to the media 
selection screen.

e A SEEK/TRACK D button
 ↟ When it is pressed shortly

 - Radio: Plays the previous or next 
channel.

 - Media/Voice memo: Plays the previous 
or next file.

 ↟ When it is pressed and held
 - Radio: Changes the frequency until 

the button is released, then plays the 
frequency when released.

 - Media/Voice memo: Rewinds or fast-
forwards the file.

f K (Custom) button
 ↟ User may select and use a desired 

feature with this button. 
 ↟ Press and hold to move to the 

custom button settings screen.

g SETUP button
 ↟ Moves to the settings screen.
 ↟ Press and hold to move to the  

general settings screen.
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name and funcTion of each componenT

fronT seaT conTrol key

The image of this product may be different from 
the actual product.

 

a :/VOL wheel button
 ↟ Press briefly to turn media/radio on/

off.
 ↟ Press and hold to turn on or off the 

display and the sound.
 ↟ Turn the wheel up/down to adjust 

the volume.

b BACK button
 ↟ Press briefly to move to the previous 

screen.
 ↟ Press and hold to move to the home 

screen.

c HOME button
 ↟ Press briefly to move to the home 

screen.
 ↟ Press and hold to move to the map 

screen.

d Finger scan sensor
Use sensor to select the user profile or 
convenience features, etc.

e TUNE button
 ↟ Radio (DAB (If equipped)/FM): 

Turning the wheel up/down to 
change the searched station.

 ↟ Radio (AM): Turning the wheel up/
down to increases/decreases the 
frequency by one step.

 ↟ Media/Voice memo: Search for a 
file by turning the wheel up/down. 
And, when the name of desired file 
is displayed, press the button to play 
the file.

 ↟ Navigation: Turn up/down to change 
the map scale on the map screen.

f MENU button
Displays a pop-up menu for each mode 
when pressed briefly.

g Controller
 ↟ Use controller to move and select the 

menu as well as handwriting input.
 ↟ Use controller to change the map 

scale on the map screen.
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name and funcTion of each componenT

sTeering wheel remoTe 
conTrol (righT)

The image of this product may be different from 
the actual product.

a i (Voice recognition) button
 ↟ When it is pressed shortly

 - Activates voice recognition mode.
 ↟ When it is pressed and held

 - Activates voice recognition mode of the 
connected phone projection device.

 - Press and hold the button to cancel voice 
recognition.

b L (Custom) button
 ↟ User may select and use a desired 

feature with this button.
 ↟ Press and hold to move to the 

custom button settings screen.

c J/I tumbler button
Slide the tumbler up/down to adjust the 
volume.

f (MUTE) button
Press the tumbler to turn mute on/off.

d  (Bluetooth call) button
When it is pressed shortly
 ↟ Searches new Bluetooth phone or 

connects the registered phone if 
Bluetooth is not connected.

 ↟ If Bluetooth is connected,
 - If selected in the call waiting screen, 

displays call history screen.
 - If selected in call history screen, makes 

a call to last called number.
 - If selected in phone entrance screen, 

enters the last call number.
 - If selected in phone reception alert 

screen, answers the phone call.
 - If selected in calling, ends the call.

When it is pressed and held
 ↟ When Bluetooth is connected, if 

selected in Bluetooth hand free 
waiting mode, redials.

 ↟ If selected in calling, ends the call.

e MODE button
 ↟ When it is pressed shortly

 - Selects a mode from Bluetooth audio, 
DAB (If equipped)/FM, AM, USB music, 
USB video, phone projection or sounds 
of nature.

 ↟ When it is pressed and held
 - Moves to the mode button (steering 

wheel) settings screen.



9

English

name and funcTion of each componenT

f Optical touch pad
(You can use AVN [Audio/Video/
Navigation] control if the search mode 
in the split screen of the cluster is not.)
 ↟ When it is swiped

 - Radio: Moves to the previous or next 
frequency saved.

 - Media/Voice memo: Plays the previous 
or next file.

 ↟ When it is dragged
 - Radio: Changes the frequency until you 

lift your finger, and then search for the 
frequency.

 - Media/Voice memo: Rewinds or fast-
forwards the file. (Except for the mode 
of Sounds of nature)

sTeering wheel remoTe 
conTrol (lefT)

The image of this product may be different from 
the actual product.

a Custom button
 ↟ User may select and use a desired 

feature with this button.
 ↟ Press and hold to move to the 

custom button settings screen.

b button
For details, refer to the vehicle 
instruction manual.

c Tumbler button
Press or slide up/down the button to 
change the gauge style and view mode 
displayed on the cluster screen.
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basic conTrols

Turning The sysTem on

1. Press the engine start button. Once the system is turned on, 
the booting process will start and the safety warning page is 
displayed.
 ↟ Press [Language] to change the language of the system 

display.
 ↟ Press [Driver 1], [Driver 2] or [Guest] to change the profile of 

system.

2. Press [Confirm].

,noTe

 ↟ You cannot operate the system while it is booting up. It may take 
some time for all of features of the system boot up.

 ↟ The safety warning page is displayed every time the ACC is turned 
on. The displayed warnings are related to safety, please read 
thoroughly and comply with the safety warnings.

Turning The sysTem off

Press and hold [:/VOL] the wheel on the front seat control key.

To turn the system on again, press [:/VOL] the wheel on the front 
seat control key.

,noTe

Check the volume when turning on the system. Before turning on the 
system, adjust the volume to a reasonable level.

sysTem reseT

This feature is used to reset the system in the occurrence of an unforeseen 
error or problem. 

1. After turning the vehicle off, press the start button once without 
pressing brake pedal.

2. Press and hold [MAP] and [SETUP] on the head unit for 5 
seconds to reset the system.

basic conTrols
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basic conTrols

using conTroller and Touchpad

Rotate controller to left/right or use touchpad to switch or select the menu.

Controller Description

Turn the controller clockwise/counterclockwise 
to move the list in the menu.
Operate zoom in/zoom out on the map screen.

Swipe up/down/left/right on touchpad to 
switch the menu.

Press touchpad to select the menu.
Enter character through handwriting input on a 
specific screen.

Push the controller up/down/left/right/
diagonal to move the menu and map location.
Push and hold the controller to scroll the 
location on the map.

updaTe

For supplementation of system software, addition of new functions, 
and renewal of map, update is needed.
You can update latest map and software by downloading the 
Navigation Updater program from internet site (http://update.
genesis.com) and through USB. 
For details on update, check from internet site and carry out.

1. On the general settings screen, press [Version information].

2. After inserting the USB with the update file, press [Update].

3. If you press [Background update], update is in progress. After 
completion, turn off the engine and the system automatically 
reboots.

,noTe

 ↟ This product requires regular updates for software corrections, new 
functions and map updates. Updating may require up to 1 hour 
depending on the data size.

 ↟ Turning off the power or ejecting the USB during the update process 
may result in update failure.
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TroubleshooTing

Problem: The power does not turn on.

 ↟ Possible Cause: The fuse is disconnected.
 ↟ Countermeasure: 

 - Replace with a suitable fuse.
 - If the fuse is disconnected again, please contact your dealer.

 ↟ Possible Cause: Device is not properly connected.
 ↟ Countermeasure: Check to see that the device has been properly connected.

Problem: The system does not play.

 ↟ Possible Cause: The vehicle battery is low.
 ↟ Countermeasure: Charge the battery if the problem persists, contact your point 

of purchase or service center.

Problem: The video colour/tone quality is low.

 ↟ Possible Cause: The brightness level is not set properly.
 ↟ Countermeasure: Properly adjust the brightness level through display setup.

Problem: Sound does not work.

 ↟ Possible Cause: The volume level is set to the lowest level.
 ↟ Countermeasure: Adjust the volume level.

 ↟ Possible Cause: The connection is not proper.
 ↟ Countermeasure: Check to see that the device has been properly connected.

 ↟ Possible Cause: The device is currently fast-forwarding, rewinding, scanning, or 
playing in slow mode.

 ↟ Countermeasure: The sound will not work when the device is fast-forwarding, 
rewinding, scanning, or playing in slow mode.

Problem: The sound or video quality is low.

 ↟ Possible Cause: Vibration is occurring from where the conversion switch has 
been installed.

 ↟ Countermeasure: The sound may be short circuited and the video distorted if 
the device vibrates.

Problem: The USB does not work.

 ↟ Possible Cause: USB memory is damaged.
 ↟ Countermeasure: Please use after formatting the USB into FAT 16/32, exFAT, 

NTFS format.

 ↟ Possible Cause: USB memory has been contaminated.
 ↟ Countermeasure: Remove any foreign substances on the contact surface of the 

USB memory and infotainment system.

 ↟ Possible Cause: A separately purchased USB HUB is being used.
 ↟ Countermeasure: Directly connect the USB memory with the infotainment 

system on the vehicle.

 ↟ Possible Cause: A USB extension cable is being used.
 ↟ Countermeasure: Directly connect the USB memory with the infotainment 

system on the vehicle.

 ↟ Possible Cause: A USB which is not a Metal Cover Type USB Memory is being 
used.

 ↟ Countermeasure: Use standard USB Memory.

 ↟ Possible Cause: An HDD type, CF, SD Memory is being used.
 ↟ Countermeasure: Use standard USB Memory.

 ↟ Possible Cause: There are no music files which can be played.
 ↟ Countermeasure: Only MP3, WMA file formats are supported. Please use only 

the supported music file formats.

TroubleshooTing
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Specification

Common

Power Supply DC 12 V
Operation Power DC 9 ~ 16 V
Current 
Consumption Max. 6 A

Dark Current 
(average) Max. 1 mA

Operating 
Temperature -20 ~ 70 °C

Storage 
Temperature -40 ~ 85 °C

Dimensions 
(HeadUnit)

178 (W) x 70 (H) x 153.8 (D) 
mm

Weight (Headunit) 1.989 kg

Front 
Monitor

Screen Size 
(Outline Dimension)

711.11(H) x 134.12(V) x 7.99(D) 
mm (Typ.), (W/O PemNut,  
W/Cover Glass 1.1T)

Resolution 1920 x 720 (12.3”)/ 
1920 x 720 (12.3”)

Operating Method TFT, In Plane Switching (IPS), 
Active Matrix

Viewing Angle 89/89/89/89 (L/R/U/D) 
Internal Lighting LED

Wi-Fi (If 
equipped)

Standard IEEE 802.11 a/b/g/n/ac

Frequency Range/
Output Power

2.4 GHz / Max. 23.58 dBm
5 GHz / Max. 10.21 dBm

Radio

AM
Tuning Range 522 ~ 1620 Khz
Usable Sensitivity 35 dBuV
SNR Ratio 45 dB
FM
Tuning Range 87.5 ~ 108.0 Mhz
Usable Sensitivity 10 dBuV
SNR Ratio 50 dB

DAB (If 
equipped)

Tuning Range 174.928 ~ 239.200 Mhz
Min. Sensitivity -100 dBm
Adjacent Channel 
Selectivity 60 dBc

Far Off Selectivity 60 dBc

Bluetooth

Supported Profile
HFP 1.7/A2DP 1.3/ 
AVRCP 1.6/PBAP 1.2/ 
MAP 1.2/SPP 1.2/BIP 1.2

Supported 
Bluetooth 
Specification

5.1

Frequency Range/
Output Power

2402 ~ 2480 Mhz 
Max. 2.48dBm

Number of 
Channels 79

Specification



Product Specification 
OPERATING FREQUENCY FUNCTION 

Bluetooth, Bluetooth Low Energy 2402-2480 MHz  

WLAN 2.4 GHz 2412-2462 MHz 

WLAN 5GHz 5180-5240 MHz  
5745-5825   MHz 

FCC Part 15.21 statement 
Any changes or modifications to this device not explicitly approved by manufacturer could void your authority to operate this equipment. 

FCC Part 15.19 statement 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation. 

RF Exposure statement 
FCC and IC RF Radiation Exposure Statement: This equipment complies with FCC and IC RF Radiation exposure limits set forth for an 
uncontrolled environment. This device and its antenna must not be co-located or operating in conjunction with any other antenna or transmitter.
This equipment should be installed and operated with a minimum distance of 20 cm between the radiator and your body. 

RF du FCC et IC d'exposition aux radiations: Cet équipement est conforme à l'exposition de FCC et IC rayonnements RF limites é-tablies pour 
un environnement non contrôlé. L’antenne pour ce transmetteur ne doit pas être même endroit avec d’autres émetteur sauf conformément à 
FCC et IC procédures de produits Multi-émetteur. Cet équipement doit être installé et utilisé avec une distance minimale de 20 cm entre le 
radiateur et votre corps. 

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s licence-
exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et Développement 
économique Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes :
(1) L’appareil ne doit pas produire de brouillage;
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en compromettre le fonctionnement.

ISED statement
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