
September 19, 2013

BABT FCB
Forsyth House,
Churchfield Road,
Walton-on-Thames,
Surrey,
KT12 2TD

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Subject: BDZ7000MHB Voice Prompt Attestation Letter

Dear Sirs and Madams,

PHILIPS
Philips Healthcare

We, Philips Healthcare, Home Monitoring, Lifeline Systems Inc., 111 Lawrence Street,
Framingham, MA 01702, (508) 988-3002, hereby attest that our voice prompt is
activated for incoming and outgoing calls, and, for RF safety, we will change the
7000MHB’s voice prompt to: “For proper use, hold your help button up in front of you.”

Sincerely,

Senior Engineering Manager
Philips Healthcare
Home Monitoring
508-988-3002
kimberly.cook@philips.com

Philips Lifeline
111 Lawrence Street
Framingham, MA 01702

PHILIPS

Lifeline

Kimberly Coo’

www.lifelinesys.com


