PHILIPS

Philips Healthcare

July 3, 2013

BABT FCB
Forsyth House,
Churchfield Road,
Walton-on-Thames,
Surrey,

KT122TD

Dear Sir or Madam,

We, Philips Healthcare, Home Monitoring, Lifeline Systems Inc., 111 Lawrence Street,
Framingham, MA 01702, (508)988-3002, hereby authorize TUV SUD America Inc.,
10040 Mesa Rim Road, San Diego, CA 92121, (858)942-5554 to act as our agent in all
matters relating to applications for equipment authorization, including the signing of all
documents relating to these matters.

This authorization expires on December 31, 2013.

Sincerely,

@ L Sesf= 3-Tul-2005

Carlos Acosta

Senior Manager Quality and Regulatory
Philips Healthcare

Home Monitoring

508-988-1366

Carlos.Acostal @philips.com
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