
To learn about Do this

Using iPad safely See .

iPad service and support, tips, forums, and
Apple software downloads

Go to the .

The latest information about iPad Go to the .

Managing your Apple ID account Sign in to your .

Using iCloud See .

Using iTunes See the .

Using other Apple iOS apps Go to the .

Finding your iPad serial number or IMEI You can find your iPad serial number or
International Mobile Equipment Identity (IMEI)
on the iPad packaging. Or, on iPad, choose
Settings  > General > About. For more
information, go to the Apple Support article

.

Obtaining warranty service First follow the advice in this guide, then go to
the .

Viewing iPad regulatory information On iPad, go to Settings  > General >
Regulatory.

Battery service Go to the 
.

Using iPad in an enterprise environment Go to the .

Using iPad in education Go to the .

FCC compliance statement for iPad
This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

Important safety information for iPad

iPad Support website

iPad website

Apple ID account page

iCloud Help

iTunes Support website

Apps Support website

Find the serial number and other information on
your iPhone, iPad or iPod touch

iPad Support website

Battery Service and Recycling
website

Apple at Work website

Education website
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https://support.apple.com/ipad
https://www.apple.com/ipad
https://appleid.apple.com/
https://help.apple.com/icloud
https://support.apple.com/itunes
https://support.apple.com/apps
https://support.apple.com/HT204073
https://support.apple.com/ipad
https://www.apple.com/batteries/service-and-recycling
https://www.apple.com/business
http://www.apple.com/education


This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in
a particular installation.

If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment to an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Important: Changes or modifications to this product not authorized by Apple could void
the electromagnetic compatibility (EMC) and wireless compliance and negate your
authority to operate the product.

This product has demonstrated EMC compliance under conditions that included the use
of compliant peripheral devices and shielded cables between system components. It is
important that you use compliant peripheral devices and shielded cables between
system components to reduce the possibility of causing interference to radios,
televisions, and other electronic devices.

Responsible party (contact for FCC matters only):

Apple Inc.
One Apple Park Way, MS 911-AHW
Cupertino, CA 95014
USA

Canadian regulatory statement for iPad
This device complies with Innovation, Science, and Economic Development Canada
licence-exempt RSS standard(s). Operation is subject to the following two conditions: (1)
this device may not cause interference, and (2) this device must accept any interference,
including interference that may cause undesired operation of the device.

Operation in the band 5150–5250 MHz is only for indoor use to reduce the potential for
harmful interference to co-channel mobile satellite systems.

www.apple.com/contact
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Le présent appareil est conforme aux CNR dʼInnovation, Sciences et Développement
économique Canada applicables aux appareils radio exempts de licence. Lʼexploitation
est autorisée aux deux conditions suivantes : (1) lʼappareil ne doit pas produire de
brouillage, et (2) lʼutilisateur de lʼappareil doit accepter tout brouillage radioélectrique
subi, même si le brouillage est susceptible dʼen compromettre le fonctionnement.

La bande 5 150 – 5 250 MHz est réservée uniquement pour une utilisation à lʼintérieur
afin de réduire les risques de brouillage préjudiciable aux systèmes de satellites mobiles
utilisant les mêmes canaux.

CAN ICES-3 (B)/NMB-3(B)

Class 1 Laser information for iPad
iPad Pro (11-inch) and iPad Pro (12.9-inch) (3rd generation) are classified as Class 1
Laser products per IEC60825-1�2007 and IEC60825-1�2014. These devices comply with
21 CFR 1040.10 and 1040.11, except for deviations pursuant to Laser Notice No. 50, dated
June 24, 2007. Caution: These devices contain one or more lasers. Use other than as
described in the user guide, repair, or disassembly may cause damage, which could
result in hazardous exposure to infrared laser emissions that are not visible. This
equipment should be serviced by Apple or an authorized service provider.

Apple and the environment
At Apple, we recognize our responsibility to minimize the environmental impacts of our
operations and products. For more information, go to our .

Disposal and recycling information for iPad
Apple Recycling Program (available in some regions)

For free recycling of your old iPad, a prepaid shipping label, and instructions, go to the
.

Environment website

Trade in with Apple GiveBack website
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This symbol indicates that this product and/or battery should not be disposed of with
household waste. You must dispose of iPad properly according to local laws and
regulations. When iPad reaches its end of life, contact local authorities to learn about
disposal and recycling options, or simply drop it off at your local Apple Retail Store or
return it to Apple. The battery will be removed and recycled in an environmentally friendly
manner. For more information, go to the . (In
Australia, go to .)

European Union—Disposal Information

The symbol above means that according to local laws and regulations your product
and/or its battery shall be disposed of separately from household waste. When this
product reaches its end of life, take it to a collection point designated by local authorities.
The separate collection and recycling of your product and/or its battery at the time of
disposal will help conserve natural resources and ensure that it is recycled in a manner
that protects human health and the environment.

Brasil – Informações sobre descarte e reciclagem

O símbolo acima indica que este produto e/ou sua bateria não devem ser descartados no
lixo doméstico. Quando decidir descartar este produto e/ou sua bateria, faça-o de acordo
com as leis e diretrizes ambientais locais. Para informações sobre substâncias de uso
restrito, o programa de reciclagem da Apple, pontos de coleta e telefone de informações,
visite www.apple.com/br/environment.

Información sobre eliminación de residuos y reciclaje

El símbolo de arriba indica que este producto y/o su batería no debe desecharse con los
residuos domésticos. Cuando decida desechar este producto y/o su batería, hágalo de
conformidad con las leyes y directrices ambientales locales. Para obtener información
sobre el programa de reciclaje de Apple, puntos de recolección para reciclaje, sustancias
restringidas y otras iniciativas ambientales, visite www.apple.com/la/environment o
www.apple.com/mx/environment.

Turkey environmental information

Türkiye Cumhuriyeti: AEEE Yönetmeliğine Uygundur.

Battery service

The lithium-ion battery in iPad should be serviced by Apple or an authorized service
provider. For more information about battery services and recycling, go to the 

.

Dispose of batteries according to your local environmental laws and guidelines.

Taiwan battery statement

Trade in with Apple GiveBack website
Trade in with Apple GiveBack (AU) website

Battery
Service and Recycling website
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China battery statement

ENERGY STAR® compliance statement

To save energy, iPad is set to lock after two minutes of user inactivity. To change this
setting, go to Settings  > Display & Brightness > Auto-Lock, then select an option. To
unlock models with the Home button, press the top button or the Home button. To unlock
other models, tap the screen or press the top button.

iPad meets the ENERGY STAR guidelines for energy efficiency. Reducing energy
consumption saves money and helps conserve valuable resources; for more information,
go to the .

Apple Inc.
© 2018 Apple Inc. All rights reserved.

Apple, the Apple logo, AirDrop, AirPlay, AirPods, AirPort, AirPrint, Animoji, Apple Music, Apple News,
Apple Pay, Apple Pencil, Apple TV, Apple Watch, FaceTime, Finder, Flyover, Guided Access, Handoff, iBooks,
iMessage, iPad, iPad Air, iPad mini, iPad Pro, iPhone, iPod, iPod touch, iTunes, Keychain, Keynote, Lightning,
Mac, macOS, Numbers, OS X, Pages, Photo Booth, Retina, Retina HD, Safari, Siri, Smart Cover, Spotlight,
Touch ID, True Tone, and watchOS are trademarks of Apple Inc., registered in the U.S. and other countries.

Apple Books, HomeKit, HomePod, Live Photos, Multi-Touch, Smart Keyboard, and tvOS are trademarks of
Apple Inc.

App Store, Genius, iCloud, iCloud Drive, iCloud Keychain, iTunes Match, and iTunes Store are service marks
of Apple Inc., registered in the U.S. and other countries.

Apple
One Apple Park Way
Cupertino, CA 95014

Adobe and Adobe Photoshop Elements are trademarks or registered trademarks of Adobe Systems
Incorporated in the U.S. and/or other countries.

Beats 1 is a service mark of Beats Electronics, LLC, registered in the U.S. and other countries.

IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Apple Inc. is under license.

Energy Star website

apple.com
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ENERGY STAR® is a U.S. registered trademark.

Other company and product names mentioned herein may be trademarks of their respective companies.

Every effort has been made to ensure that the information in this manual is accurate. Apple is not responsible
for printing or clerical errors.

Some apps are not available in all regions. App availability is subject to change.
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