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iPhone overview

Note:  

Accessories

Apple EarPods with Remote and Mic (  shown above) or Apple Earphones with Remote 
and Mic (iPhone 3GS, iPhone 4, or iPhone 4S):  

iPhone at a Glance
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Lightning to USB Cable (  shown above) or Dock Connector to USB Cable (iPhone 3GS, 
iPhone 4, or iPhone 4S):  

Apple USB power adapter:  

SIM eject tool:  

Buttons

Sleep/Wake button

Lock iPhone:  

 

 

 

Unlock iPhone:  

Turn iPhone on:  

Open Camera when iPhone is locked:  

Access the audio controls when iPhone is locked:  

See 

Require a passcode to unlock iPhone:  See 

Home button
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Go to the Home screen:  

Display recently used apps:  

Display audio playback controls:  

 When iPhone is locked: 

 When you’re using another app: 

Use Siri (iPhone 4S or later) or Voice Control:  
Siri

Volume controls

WARNING:  

Lock the ringer and alerts volume:  

Limit the volume for music and videos:  

Note:  

Ring/Silent switch
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Important:  

Set iPhone to Do Not Disturb ( ):  

Status icons

Status icon What it means

Cell signal*

Airplane mode

LTE

UMTS

UMTS/EV-‐DO

EDGE

GPRS/1xRTT

See 

Wi-‐Fi*

Do not disturb

Personal Hotspot

Syncing

Network activity

Call Forwarding
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Status icon What it means

VPN

Lock

TTY

Play

Portrait 
orientation lock

Alarm

Location Services

Bluetooth* Blue or white icon:  

Gray icon:  

No icon:  

See 

Bluetooth battery

Battery

* Accessories and wireless performance:  
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· WARNING:  

What you need

 

 

 

 

 

 

 

Installing the SIM card

Important:  

Installing the SIM Card in 

Getting Started

http://www.itunes.com/download


 Chapter  2    Getting Started 13

Install the SIM card:  

Setting up and activating iPhone

Connecting iPhone to your computer

See 

Connect iPhone to your computer:  

Connecting to the Internet

Note:  

Setting up mail and other accounts

Set up an iCloud account:  
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Set up some other account:  

Apple ID

Create an Apple ID:  

Managing content on your iOS devices

 iCloud

 iTunes

Important:  

iCloud

Note:  

http://support.apple.com/kb/he37
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 iTunes in the Cloud

 Apps and Books

 Photo Stream

 Documents in the Cloud

 Mail, Contacts, Calendars

 Backup

 Find My iPhone

 Find My Friends

 iTunes Match

 iCloud Tabs
Safari

Sign in or create an iCloud account, and set iCloud options:  

Purchase additional iCloud storage:  

View and download previous purchases:  

 iTunes Store purchases: 

 App Store purchases: 

 iBookstore purchases: 

Turn on Automatic Downloads for music, apps, or books:  

Syncing with iTunes

http://help.apple.com/icloud
http://www.apple.com/icloud
http://www.apple.com/support/icloud
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Set up wireless iTunes syncing:  

Tips for syncing with iTunes
 

 

 

 

 

 replace

 

 

Viewing this user guide on iPhone
iPhone User Guide

View the user guide in Safari:  

View the user guide in iBooks:  
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Using apps

Opening and switching between apps

Open an app:  

See another Home screen:  

View recently used apps:  

Basics
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Scrolling

Lists

Choose an item in a list:  
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Return to a previous list:  

Zooming in or out

Portrait and landscape orientation

Lock the screen in portrait orientation:  
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Adjusting brightness

Adjust the screen brightness:  

See 

Customizing iPhone

Rearranging apps

Rearrange apps:  

Create a new Home screen:  

Move an app to another screen:  

Customize the Home screen using iTunes:  

Reset the Home screen to its original layout:  

Organizing with folders
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Create a folder:  

Open a folder:  

Organize with folders:  

 Add an app to a folder: 

 Remove an app from a folder: 

 Delete a folder: 

 Rename a folder: 

Changing the wallpaper

Change the wallpaper:  

Typing

Entering text

Enter text:  
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 Type uppercase: 

 Quickly type a period and space: 

 Turn on caps lock: 

 Enter numbers, punctuation, or symbols: 

 Enter accented letters or other alternate characters: 

Set options for typing:  

Editing text

Position the insertion point:  
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Select text:  

Cut or copy text:  

Paste text:  

Undo the last edit:  

Make text bold, italic, or underlined:  

Get alternative words:  

Auto-‐correction and spell checking

Accept the suggestion:  

Reject a suggestion:  

Replace a misspelled word:  

http://www.apple.com/iphone/specs.html
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Shortcuts and your personal dictionary

Create a shortcut:  

Prevent iPhone from trying to correct a word or phrase:  

Edit a shortcut:  

Use iCloud to keep your personal dictionary up to date on your other iOS devices:  Go to 

Keyboard layouts

Select keyboard layouts:  

Apple Wireless Keyboard

Switch the language when using a wireless keyboard:  

Unpair a wireless keyboard:  

Dictation

Note:  

Turn on dictation:  
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Dictate text:  

Add punctuation or format text:  

 

 

 

 

 

 

 

 

 

 

 

Voice Control

Siri
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Note:  

Use Voice Control:  

 

 

 

Change the language or country:  

Prevent voice dialing when iPhone is locked:  

http://support.apple.com/kb/HT3597
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Searching

Search an individual app:  

Search iPhone using Spotlight:  

 

 

 

 

 

 

 

 

 

 

 

Search the web or Wikipedia from Spotlight:  

Open an app from Search:  

Choose which items are searched, and the order they’re searched:  
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Respond to an alert on the lock screen:  

 

 

 

 

 

 

 

 

 Respond to an alert: 

 Remove an alert: 

Sharing
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Sharing within apps

Facebook

Sign in to or create a Facebook account:  

Post using Siri:  

Post an item from an app:  

Set options for Facebook:  

 

 

Install the Facebook app:  

Twitter

Sign in to or create a Twitter account:  

Tweet using Siri:  

Tweet an item from an app:  

Tweet a location in Maps:  

Add Twitter user names and photos to your contacts:  



 Chapter  3    Basics 31

Install the Twitter app:  

Connecting iPhone to a TV or other device

AirPlay

Stream content to an AirPlay-‐enabled device:  

Access the AirPlay and volume controls while using any app:  

Switch playback back to iPhone:  

Mirror the iPhone screen on a TV:  

Connecting iPhone to a TV using a cable

Printing

AirPrint

 

 

 

 

 

 

Printing a document

Print a document:  

http://support.apple.com/kb/HT4108
http://support.apple.com/kb/HT4356
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See the status of a print job:  

Cancel a print job:  

Apple EarPods with Remote and Mic

Adjust the volume:   or 

 

 

Use the center button to control music playback:  

 Pause a song or video: 

 Skip to the next song: 

 Return to the previous song: 

 Fast-‐forward: 

 Rewind: 

Use the center button to answer or make phone calls:  

 Answer an incoming call: 

 End the current call: 

 Decline an incoming call: 

 Switch to an incoming or on-‐hold call, and put the current call on hold: 

 Switch to an incoming or on-‐hold call, and end the current call: 

Use Siri or Voice Control:  

Siri
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Bluetooth devices

Pairing Bluetooth devices

WARNING:  

Pair a Bluetooth device with iPhone:  
 1

 2

 3

Return audio output to iPhone when a Bluetooth headset is connected:  

Bluetooth status

  or :  

 :  

 No Bluetooth icon:  

Unpairing a Bluetooth device from iPhone

Unpair a Bluetooth device:  

http://support.apple.com/kb/HT3647
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File Sharing

Security features

Passcodes and data protection

Important:  

Set a passcode:  

Use a more secure passcode:  

Prevent access to Siri when iPhone is locked:  

Prevent voice dialing when iPhone is locked:  

See 

Find My iPhone

 Play Sound:  

http://www.icloud.com
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 Lost mode:  

 Erase iPhone:  

Important:  

Turn on Find My iPhone:  

Battery

WARNING:  

Charge the battery:  

Note:  

Charge the battery and sync iPhone using a computer:  

Important:  

http://www.apple.com/batteries/
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Display the percentage of battery charge:  

Important:  

Replace the battery:  

http://www.apple.com/batteries/replacements.html
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What is Siri?

 

 

 

 

 

 

 

Note:  

Using Siri

Starting Siri

Start Siri:  

Siri
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Cancel a request:  

Stop a phone call you started with Siri:  
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Telling Siri about yourself

Tell Siri who you are:  

Onscreen guide

Handsfree Siri

Talk to Siri using a headset:  

Location Services
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Accessibility

Turn on VoiceOver:  

Setting options for Siri

Note:  

Set options for Siri:  

 Language:  

 Voice Feedback:  

 My Info:  

 Raise to Speak:  

Allow or prevent access to Siri when iPhone is locked with a passcode:  

Restaurants
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See detailed info about a restaurant:  

 

 

 

 

 

Movies

See detailed info about a movie:  
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Sports

 

 

 

 

 

Dictation

Correcting Siri

If Siri is having trouble

Correct what Siri hears you say:  

Correct Siri by voice:  

don’t do

Correct a mail or text message:  
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How Siri learns

Noisy environments

Network connection
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Phone calls

Making calls

WARNING:  

Manually dial a number:  

 Paste a number to the keypad: 

 Enter a soft (2-‐second) pause: 

 Enter a hard pause (to pause dialing until you tap the Dial button): 

 Redial the last number: 

Add a contact to Favorites:  

Phone
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Use Siri or Voice Control:  call or dial,
at home, work, or mobile. Siri

eight hundred

Receiving calls
Answer a call:  

 Silence the call:  

 Reply with a text message:  

 Remind yourself to return the call:  

Decline a call and send it directly to voicemail:  

 

 

 

Block calls and maintain Wi-‐Fi access to the Internet:  

Set iPhone to Do Not Disturb ( ):  
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While on a call

Use another app during a call:  

End a call:  

Respond to a second incoming call:  

 Ignore the call and send it to voicemail:  

 

 

Switch between calls:  

Merge calls:  

Conference calls

Create a conference call:  

 Drop one person: 

 Talk privately with one person: 

 Add an incoming caller: 

Note:  
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Using a Bluetooth device

Bypass your Bluetooth device:  

 

 

 

 

Emergency calls
Make an emergency call when iPhone is locked:  

Important:  

emergency call mode

Exit emergency call mode (CDMA):  

 

 

 

FaceTime

Note:  

Make a FaceTime call:  
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Note:  

Use Siri or Voice Control:  

Set FaceTime options:  

 

 

Visual voicemail

Set up visual voicemail:  

Listen to a voicemail message:  
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Check voicemail from another phone:  

Delete a message:  

Note:  

Manage deleted messages:  

 Listen to a deleted message: 

 Undelete a message: 

 Delete messages permanently: 

Change your greeting:  

Set an alert sound for new voicemail:  

Note:  

Change the voicemail password:  

Contacts

Call forwarding, call waiting, and caller ID

http://support.apple.com/kb/HT4515
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Note:  

Ringtones, Ring/Silent switch, and vibrate

Set the default ringtone:  

Important:  

International calls

Enable international roaming:  

Important:  

Set network options:  

 

 

 

 



 Chapter  5    Phone 51

Choose a carrier:  

Get voicemail when visual voicemail isn’t available:  

Setting options for Phone
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Sending mail

Compose a message:  

Automatically Bcc yourself on outgoing messages:  

Save a draft of a message:  

Reply to a message:  

Forward a message:  

Quote a portion of the message you’re replying to or forwarding:  

 Change the indentation level:  

 Automatically increase the quote level:  

Send a photo or video in a message:  

Change your email signature:  

Mail
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Reading mail

SCREENSHOT ABOVE IS PLACEHOLDER ONLY

Load additional messages:  

Flag a message or mark it as unread:  

Display the sender and recipients in the message list:  

See all the recipients of a message:  

Prevent downloading images:  

Open a link:  

Open a meeting invitation or attachment:  

Save an attached photo or video:  

account

Change the tones played by Mail:  

 Change the tone played for new mail in each account:  
account name

 Change the tone played for new mail from VIPs:  

Organizing mail
See messages from VIPs:  
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 Add a person to the VIP list:  

Group related messages together:  

Search messages:  

Delete a message:  

 Delete a message without opening it:  

 Delete multiple messages:  

 

Recover a message:  

 Set how long a message stays in Trash before being permanently deleted:  
account name

account name

Add, rename, or delete a mailbox:  

Printing messages and attachments
Print a message:  

Print an inline image:  

Print an attachment:  

Mail accounts and settings
Change Mail and mail account settings:  
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Temporarily stop using an account:  

Delete an account:  

Set Push settings:  

Send signed and encrypted messages:  account 
name

Set advanced options:  account name
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View a webpage:  

 Scroll a webpage: 

 Scroll within a frame: 

 View in full-‐screen landscape: 

 Reload a webpage: 

Close a webpage:  

See webpages you have open on your other devices:  

<<CORRECT?>>

Follow a link on a webpage:  

 See a link’s destination: 

 Open a link in a new tab: 

View an article in Reader:  

Safari
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 Adjust the font size: 

 Share the article:  

Note:  

 Return to normal view: 

Use Reading List to collect webpages and read them later:  

 Add the current webpage: 

 Add the destination of a link: 

 View your reading list: 

 Delete an item from the reading list: 

Fill out a form:  

 

 Submit a form: 

 Enable AutoFill: 

Search the web, the current webpage, or a searchable PDF:  

 Search the web: 

 Find the search text on the current webpage or PDF: 

Bookmark the current webpage:  

Create a web clip:  

Share or copy a link for the current webpage:  

Print the current webpage:  

Use iCloud to keep your bookmarks and reading list up to date on your other devices:  Go to 

Set options for Safari:  
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Getting music
Get music and other audio content onto iPhone:

 Purchase and download from the iTunes Store: 
Store

 Automatically download music purchased on your other iOS devices and computers:  See 

 Sync content with iTunes on your computer:  See 

 Use iTunes Match to store your music library in iCloud:  See 

Playing music

WARNING:  

Music
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Play a track:  

 See additional browse buttons: 

 Change which browse buttons appear at the bottom: 

Display additional controls (models earlier than   

Skip to any point in a song:  

See all tracks on the album containing the current song:  

Search music (titles, artists, albums, and composers):  
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Display audio controls while in another app:  

Display audio controls while the screen is locked:  

Play music on AirPlay speakers or Apple TV:  

Cover Flow

Browse albums in Cover Flow:  

 See the tracks on an album: 

 Return to the artwork: 

Podcasts and audiobooks

Note:  

Show or hide the controls and info (models earlier than   

Get more podcast episodes:  

Hide lyrics and podcast info:  

Playlists
Create a playlist:   

Edit a playlist:  
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 Add more songs: 

 Delete a song: 

 Change the song order: 

Clear or delete a playlist:  

Delete a song from iPhone:  

Genius

Use Genius on iPhone:  

Browse and play Genius Mixes:  

Make a Genius playlist:  

 

 Refresh the playlist: 

 Save the playlist: 

Edit a saved Genius playlist:  

 Delete a song: 

 Change the song order: 

Delete a saved Genius playlist:  

Note:  

Siri and Voice Control

Siri

Use Siri or Voice Control:  
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 Play or pause music: 

 Play an album, artist, or playlist: 

 

 Find out more about the current song: 

 Use Genius to play similar songs: 

iTunes Match

Subscribe to iTunes Match:  

Turn on iTunes Match:  

Note:  

Download an album to iPhone:  

Show only music that’s been downloaded from iCloud:  

Manage your devices using iTunes Match or Automatic Downloads:  

Home Sharing

Note:  

Play music from your iTunes library on iPhone:
 1

 2

http://www.apple.com/icloud/features/
http://www.itunes.com/download
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 3

Return to content on iPhone:  

Music settings

 

 

 

Note:  

 

 

 

 

Set the volume limit:  

Note:  

Restrict changes to the volume limit:  
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Sending and receiving messages

WARNING:  

Start a text conversation:  

Resume a conversation:  

Use emoji characters:  

Messages
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See a person’s contact info:  

See earlier messages in the conversation:  

Send messages to a group (iMessage and MMS):  

Managing conversations

Forward a conversation:  

Edit a conversation:  

Delete a conversation:  

Search a conversation:  

Add someone to your contacts list:  

Sharing photos, videos, and other info

Send a photo or video:  

Send a location:  

Send contact info:  

Send a voice memo:  

Save a photo or video you receive to your Camera Roll album:  

Copy a photo or video:  

Add someone to your contacts from the Messages list:  

Save contact info you receive:  

Messages settings
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See 

Set the alert sound for incoming text messages:  See 
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At a glance

View or edit an event:  

 

 

 

 

 

Add an event:  

 Set the default calendar for new events:  

 Set default alert times for birthdays and events:  

Search for events:  

Set the calendar alert tone:  

Calendar
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View by week:  

Invite others to an event:  

Respond to an invitation:  

Accept an event without marking the time as reserved:  

Working with multiple calendars

Turn on iCloud, Google, Exchange, or Yahoo! calendars:  

Add a CalDAV account:  

View Facebook events:  

Select calendars to view:  

View the Birthday calendar:  

Subscribe to a calendar:  

Sharing iCloud calendars
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Create an iCloud calendar:  

Share an iCloud calendar:  

Change a person’s access to a shared calendar:  

Share a read-‐only calendar with anyone:  

Calendar settings

 

 

 



11

  71

Viewing photos and videos

 

 

 

View photos and videos:  

 See the next or previous photo or video: 

 Zoom in or out: 

 Pan a photo: 

 Play a video: 

Photos
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View a slideshow:  

Stream a slideshow or video to a TV:  See 

Organizing photos and videos
Create an album:  

Note:  

Add items to an album:  

Manage albums:  

 Rename an album: 

 Rearrange albums: 

 Delete an album: 

Photo Stream

Turn on your personal photo stream or shared photo streams:  

Note:  

Create a shared photo stream:  

Manage photo stream contents:  

 Save photos to iPhone from your personal photo stream:  

 Add photos to a shared photo stream:  

 Share, print, copy, or save to the Camera Roll album:  
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 Copy photos to another album:  

 Delete photos: 

Note:  

Edit a shared photo stream:  

 

 

 

 

Sharing photos and videos

Share or copy a photo or video:  

Share or copy multiple photos and videos:  

Save a photo or video from:  

 Email: 

 Text message: 

 Webpage (photo only): 

Printing photos
Print to AirPrint-‐enabled printers:  

 Print a single photo: 

 Print multiple photos: 

See 

http://support.apple.com/kb/HT4486
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At a glance

Take a photo:  

Camera
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Take a panorama photo:  

 Reverse the direction of the panorama: 

Record a video:  

 Zoom in or out: 

 Set the focus and exposure: 

 Lock the focus and exposure: 

 Capture a still photo while recording: 

Note:  

Take a screenshot:  

HDR photos

Turn on HDR:  

Keep the normal photo in addition to the HDR version:  

Viewing, sharing, and printing

View your Camera Roll album:  

 Show or hide the controls while viewing a photo or video: 

 Share a photo or video: 

 Print a photo: 

 Delete a photo or video: 

Return to the camera:  

Upload photos and videos to your computer:  
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 Mac:  

 PC:  

Editing photos and trimming videos

Edit a photo:  

 Auto-‐enhance: 

 Remove red-‐eye: 

 Crop: 

Trim a video:  

Important:  
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Get videos:

 Buy or rent videos from the iTunes store (not available in all areas):

 Transfer videos from your computer:

 Stream videos from your computer:

Videos



 Chapter  13    Videos 78

Convert a video to work with iPhone:  

Watch a video:  

  or 

 Start over from the beginning:

 Skip to the next or previous chapter (if available):  or 

 Rewind or fast-‐forward:  or 

 

 Show or hide subtitles (if available):

 Show or hide closed captioning (if available):

 Watch the video on a TV:  See 

Set a sleep timer:  

Delete a video:  

Important:  
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Finding locations

WARNING:  

Important:  

Find a location:  

 

 

 

 

 

Navigate maps:

Maps
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 Move up or down, left or right:  

 Rotate the map:  

 Return to the north-‐facing orientation:  

Find the location of a contact, or of a bookmarked or recent search:  

Get and share info about a location:  

 Read reviews:  

 See photos:  

 Email, text, tweet, or post a location to Facebook:  

Use the drop pin to mark a location:  

Report a problem:  

Getting directions
Get driving directions:  

 Hear turn-‐by-‐turn directions (iPhone 4S or later):  

 Show or hide the controls:  

 View the directions as a list:  

 Return to the route overview:  

 Stop turn-‐by-‐turn announcements:  

Get walking directions:  
<<QUESTION: can you get multiple routes?>>

Get public transit directions:  

<<QUESTION: how does this work?>>
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Flyover

 

 

Use Flyover:  

Adjust the camera angle:  

Choose standard, hybrid, or satellite view:  

Maps settings
Set options for Maps:  
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Manage your list of cities:  

 Add a city: 

 Rearrange the order of cities: 

 Delete a city: 

 Choose Fahrenheit or Celsius: 

See weather for another city:  

Use iCloud to push your list of cities to your other iOS devices:  

Weather
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Add passes to Passbook:  

Use a pass:  

View the rear of a pass:  

Delete a pass:  

Prevent passes from appearing on your Lock screen:  

Passbook
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Share passes:  
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Use iCloud to keep your notes up to date on your iOS devices and Mac computers:  

 If you use a me.com or mac.com email address for iCloud:

 If you use a Gmail or other IMAP account for iCloud:

Choose the default account for new notes:  

Delete a note while viewing the list of notes:  

Search for notes:  

Print or email a note:  

Change the font:  

Notes
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See reminder details:  

 

 

 

 

 

Add a location alert:  

Search your reminders:  

Reminders
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Keep your reminders up to date on other devices:  

Set a default list for new reminders:  
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Add a clock:  

Organize clocks:  

Set an alarm:  

Change an alarm:  

Set a sleep timer for iPhone:  

Clock
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Manage your stock list:  

 Add an item: 

 Delete an item: 

 Rearrange the order of items: 

View stock info:  

 Switch the display to percentage change, price change, or market capitalization: 

 See the summary, chart, or news: 

 Add a news article to your Reading List: 

 See more stock information at Yahoo.com: 

View full-‐screen chart:  

 

 

Use iCloud to keep your stock list up to date on your iOS devices:  

Stocks
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Find Newsstand apps:  

Newsstand
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At a glance

 

 

 

Note:  

Browse content:  

Search for content:  

Preview an item:  

Purchase an item:  

Rent a movie:  

iTunes Store
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Download a previous purchase:  

Redeem a gift card or code:  

View or edit your account:  

Download purchases using the cellular network:  

Changing the browse buttons

Change the browse buttons:  
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At a glance

 

 

 

 

 

Note:  

Purchase an app:  

Download a previous purchase:  

Download updated apps:  

App Store
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Redeem a gift card or download code:  

Tell a friend about an app:  

View and edit your account:  

Create a new Apple ID:  

Download purchases using the cellular network:  

Deleting apps
Delete an App Store app:  
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At a glance

Note:  

Sign in:  

Purchase a game:  

Play a game:  

Return to Game Center after playing:  

Sign out:  

Game Center
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Playing with friends
Invite friends to a multiplayer game:  

Send a friend request:  

Challenge someone to outdo you:  

See the games a friend plays and check your friend’s scores:  

Purchase a game your friend has:  

See a list of a friend’s friends:  

Remove a friend:  

Keep your email address private:  

Disable multiplayer activity or friend requests:  

Game Center settings

Change Game Center settings for your Apple ID:  
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At a glance

Set your My Info card:  

Search contacts:  

Share a contact:  

Add a contact:  

Add a contact to the favorites group:  

Add a phone number to Contacts when dialing:  

Add a recent caller to Contacts:  

Delete a contact:  

Contacts
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Edit a contact:  

 

 

 Change the ringtone or text tone for the contact:

 Change how iPhone vibrates for call or messages from the contact:  

 Assign a photo to the contact:  

 Update contact info using Twitter:  

 Update contact info using Facebook:  

 Enter a pause in a telephone number:

Adding contacts

 Use your iCloud contacts:  

 Import your Facebook Friends:  

 Access a Microsoft Exchange Global Address List:  

 Set up an LDAP or CardDAV account to access business or school directories:  

 Sync contacts from your computer, Yahoo!, or Google:  

 Import contacts from a SIM card (GSM):  

 Import contacts from a vCard:  

Search a GAL, CardDAV, or LDAP server:  

Save contact information from a GAL, LDAP, or CardDAV server:  
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Link a contact:  

View contact information from a source account:  

Unlink a contact:  

Contacts settings
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Calculator
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Find the direction your iPhone is pointing:  

Important:  

Compass
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At a Glance

Make a recording:   to 

Adjust the recording level:  

Play or mute the start/stop tone:  

Use another app while recording:  

Voice Memos
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Play a recording:  

Trim a recording:  

Sharing voice memos with your computer

is

Sync voice memos with iTunes:  
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Turn on Nike + iPod:  

Link your sensor to iPhone: 

Start a workout:  

 Pause a workout:

 End a workout:

Change workout settings:  

Calibrate Nike + iPod:  

Reset to the default calibration:  

Nike + iPod
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At a glance

Note:  

Visit the iBookstore:  

 

 

 

 

Purchase a book:  

Get information about a book:  

Download a previous purchase:  

iBooks
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Reading books

Open a book:  

 Show the controls:  

 Enlarge an image:  

  

 Look up a word:  

 View the table of contents:  

 Add or remove a bookmark:  

Annotate a book:  

 Add a highlight:  

 Remove a highlight:  

 Add a note:  

 Remove a note:

 See all your notes:

Change a book’s appearance:  

 Change the font or type size:  

 Change the color of the page and text:

 Change the brightness:  
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Organizing the bookshelf

Move a book or PDF to a collection:  

View and manage collections:  

Sort the bookshelf:  

Delete an item from the bookshelf:  

Search for a book:  

Syncing books and PDFs

Sync a book or PDF to iPhone:  

Add a book or PDF to iBooks without syncing:  

Printing or emailing a PDF

Email a PDF:  

Print a PDF:  
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iBooks settings

Change the direction the page turns when you tap the left margin:  
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Accessibility features

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Turn on accessibility features using iPhone:  

Turn on accessibility features using iTunes:  

VoiceOver

Accessibility

http://www.apple.com/accessibility
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Note:  

VoiceOver basics
Important:  

Explore the screen:  

 Select an item:

 Select the next or previous item:

 Select the item above or below:

 

 Select an item by name:

 

 Speak the text of the selected item:

 

 Include phonetic spelling:

 Speak the entire screen from the top:

 Speak from the current item to the bottom of the screen:

 Stop speaking:

 Mute VoiceOver:
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Adjust the speaking voice:  

 Change the speaking volume:

 Change the speaking rate:

 Use pitch change:

 Change the language for iPhone:

 Change pronunciation:

 Select the pronunciations available in the language rotor:

 Change the basic reading voice:

Using iPhone with VoiceOver
Unlock iPhone:  

“Tap” to activate the selected item:  

“Double-‐tap” the selected item:  

Adjust a slider:  

Use a standard gesture when VoiceOver is turned on:  

Scroll a list or area of the screen:  

 Use a list index:

 Reorder a list:
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Rearrange your Home screen:  

Speak the iPhone status information:  

Learning VoiceOver gestures

Practice VoiceOver gestures:  

Navigate and read
 Tap:

 Swipe right or left:

 Swipe up or down:
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Activate
 Double-‐tap:

 Triple-‐tap:

 Split-‐tap:

 Double-‐tap and hold (1 second) + standard gesture:

 

 

 

 

 

Using the VoiceOver rotor control

Operate the rotor:  

Change the options included in the rotor:  

Entering and editing text with VoiceOver

Enter text:  
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 Standard typing:  

 Touch typing:  

 Choose standard or touch typing:

Move the insertion point:  

Move the insertion point past the punctuation at the end of a word or sentence:  

Change typing feedback:  

Use phonetics in typing feedback:  

Delete a character:  

Select text:  

Cut, copy, or paste:  

Undo:  

Enter an accented character:  
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Change the keyboard language:  

Making phone calls with VoiceOver
Answer or end a call:  

Display call options:  

Display the numeric keypad again:  

Using VoiceOver with Safari

Search the web:  

Set the rotor options for web browsing:  

Skip images while navigating:  

Reduce page clutter for easier reading and navigation:  

Using VoiceOver with Maps

Explore the map:  

Zoom in or out:  

Pan the map:  

Browse visible points of interest:  

Follow a road:  

Select a pin:  

Get information about a location:  

Hear location cues as you move about:  
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Editing videos and voice memos with VoiceOver

Trim a voice memo:  

Trim a video:  

Controlling VoiceOver using an Apple Wireless Keyboard

VoiceOver keyboard commands

 Read all, starting from the current position:

 Read from the top:

 Move to the status bar:

 Press the Home button:

 Select the next or previous item:

 Tap an item:

 

 Choose the next or previous rotor item:

 Choose the next or previous speech rotor item:

 Adjust the speech rotor item:

 Mute or unmute VoiceOver:

 

 Turn on VoiceOver help:

 

Quick Nav

 

 Select the next or previous item:
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 Scroll up, down, left, or right:

 Change the rotor:

Single-‐letter Quick Nav for the web

 Heading:  H

 Link:

 

 Button:  B

 Form control:

 Image:

 Table:

 Static text:  S

 ARIA landmark:  W

 List:

 Item of the same type:

 Level 1 heading:

 Level 2 heading:

 Level 3 heading:

 Level 4 heading:

 Level 5 heading:

 Level 6 heading:  6

Using a braille display with VoiceOver

Set up a braille display:  

http://www.apple.com/accessibility/iphone/braille-display.html
http://support.apple.com/kb/HT4400
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Set the language for VoiceOver:  

 

 

 

 

 

 

 

 

Set the leftmost or rightmost cell to display status information:  

See an expanded description of the status cell:  

Routing the audio of incoming calls

Reroute audio for incoming calls:  

Siri

Siri

Triple-‐click Home

 

 

 

 

 

 

Set the Triple-‐click Home function:  
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Slow down the click speed:  

Zoom

See 

Zoom in or out:  

Pan around the screen:  

Large Text

Set the text size:  

Invert Colors

Invert the screen’s colors:  

Speak Selection

Turn on Speak Selection:  

 

 

Have text read to you:  
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Speak Auto-‐text

Mono Audio

Hearing aids
Made for iPhone hearing aids

Adjust your hearing aid settings:  

Hearing aid compatibility

 

 

http://www.apple.com/support/hac
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Hearing Aid Mode

Activate Hearing Aid Mode:  

Assignable ringtones and vibrations

LED Flash for Alerts

Turn on LED Flash for Alerts:  

Guided Access

 

 

 

Use Guided Access:  

 

 

 

Start a Guided Access session:  

 Disable app controls and areas of the app screen:

 Ignore all screen touches:

 Keep iPhone from switching from portrait to landscape or from responding to any other 
motions:

End a Guided Access session:  
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AssistiveTouch

Turn on AssistiveTouch:  

Adjust the tracking speed (with accessory attached):  

Show or hide the AssistiveTouch menu:  

Move the menu button:  

Hide the menu button (with accessory attached):  

Perform a pinch gesture:  

Create your own gesture:  

Lock or rotate the screen, adjust iPhone volume, or simulate shaking iPhone:  

Simulate pressing the Home button:  

Exit a menu without performing a gesture:  

Accessibility in OS X

TTY support

Connect iPhone to a TTY machine:  

http://www.apple.com/accessibility
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Minimum font size for mail messages

Set the minimum mail message font size:  

Assignable ringtones

Visual voicemail

See 

Widescreen keyboards

Large phone keypad

Voice Control

Closed captioning
Turn on closed captioning for videos:  
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Get podcasts:  

 Browse the full catalog:

 Browse the most popular podcasts:

 Stream an episode:

 Download an episode so you can listen to it when you’re not connected to Wi-‐Fi:

 Subscribe to a podcast to always get the latest episode:

 Automatically get the latest episode of a subscribed podcast:

Podcasts
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Control audio playback:  

Control video playback:  
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Safari

Airplane mode

Turn on airplane mode:  

Wi-‐Fi

Joining Wi-‐Fi networks

 Set iPhone to ask if you want to join a new network:  

Settings
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 Forget a network, so iPhone doesn’t join it:

 Join a closed Wi-‐Fi network:  

 Adjust the settings for connecting to a Wi-‐Fi network:  

Setting up an AirPort base station

Use the AirPort Setup Assistant:  

Manage an AirPort network:  

Bluetooth

Connect to a Bluetooth device:  

VPN

See 

Personal Hotspot
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Note:  

Share an Internet connection:  

 W-‐Fi:  

 USB:  

 Bluetooth:  

Note:  

Change the Wi-‐Fi password for iPhone:  

Monitor your cellular data network usage:  

 Automatically turn on Do Not Disturb:  

 Allow some phone calls during Do Not Disturb:  

 Allow persistant callers to ring through:  

 

 Change the alert styles:  
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 Hide alerts from an app when iPhone is locked:  

Carrier

Select a carrier:  

General

About
Display information about iPhone:  

 

 

 

 

 

 

 

 

Change the device name:  
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Software Update

Update to the latest iOS version:  

Usage
View usage information:  

 

 

 

 

 

Siri
Enable Siri:  

Cellular

 

 

 

GSM networks:  

CDMA networks:  
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 Enable or disable 3G:

Set up Personal Hotspot:  

See 

Set when cellular data is used:  

VPN

 

 Switch between VPNs:  

iTunes Wi-‐Fi Sync

Enable iTunes Wi-‐Fi Sync:  

 

 

 

Spotlight Search
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Set which content areas are searched by Search:  

Auto-‐Lock

Set the amount of time before iPhone locks:  

Passcode Lock

Set a passcode:  

Allow access when iPhone is locked:  

 

 

 

 

Erase data after ten failed passcode attempts:  

Restrictions

Turn on restrictions:  

Important:  

 Safari
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 Installing Apps:  

 Deleting Apps:  

 Explicit Language:  

 Privacy:  

 Accounts:  

 Find My Friends:  

 Volume Limit:  

 In-‐App Purchases:  

 Require Passwords:  

 Content Restrictions:  

 Multiplayer Games:  

 Adding Friends:  

Date & Time

Set whether iPhone shows 24-‐hour time or 12-‐hour time:  

Set whether iPhone updates the date and time automatically:  

Set the date and time manually:  

Keyboard
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International

 

 

 

 

 

Accessibility

Reset

Reset iPhone:  

 Reset all settings:  

 Erase all content and settings:  

 Reset network settings:  

 Reset the keyboard dictionary:  

 Reset the Home screen layout:  

 Reset location and privacy:  

Sounds

Change sound settings:  
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Set vibration patterns:  

 

Brightness & Wallpaper

Adjust the screen brightness:  

Privacy
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Important:  

Setting up Microsoft Exchange accounts

Set up an Exchange account on iPhone:  

iPhone in Business

A
pp

en
di

x

http://www.apple.com/iphone/business/
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VPN access

LDAP and CardDAV accounts

Set up an LDAP or CardDAV account:  
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Using international keyboards

Manage keyboards:  

 Add a keyboard:  

 Remove a keyboard:  

 Edit your keyboard list:  

Switch keyboards while typing:  

Enter accented letters or other characters:  

 On a Thai keyboard:  

 On a Chinese, Japanese, or Arabic keyboard:  

Use the extended candidate list:  

 Scroll the list:  

 Return to the short list:  

 

International Keyboards

A
pp

en
di

x

http://www.apple.com/iphone/specs.html
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Special input methods

Build Chinese characters from the component Cangjie keys:  

Build Chinese Wubihua (stroke) characters:  

 䖹

 

 

 ˤਏ�

Write Chinese characters:  

䉍

䈰 䈬�

Type Japanese kana:  

Type Japanese romaji:  
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Type facemarks or emoticons:  

 Use the Japanese Romaji keyboard (QWERTY-‐Japanese layout):  
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Important safety information
WARNING:  

Repairing  

Battery  

Distraction  

Navigation  

Charging  

Hearing loss  

WARNING:  

Safety, Handling, & Support

A
pp

en
di

x

http://www.apple.com/support/iphone/service/faq
http://www.apple.com/batteries
http://www.apple.com/sound
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Apple earphones  

Radio signals  

Medical conditions  

Explosive atmospheres  

Repetitive motion  

High-‐consequence activities  

Choking hazard  

Important handling information

Cleaning  
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Using connectors, ports, and buttons  

Operating temperature  

 

 

 

Important:  

iPhone Support site

Restarting or resetting iPhone

Restart iPhone:  

Force an app to close:  

Reset iPhone:  

http://www.apple.com/support/iphone/?cid=acs::iphone4userguide&cp=acs::iphone4userguide
https://www.apple.com/support/contact/
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“Wrong Passcode” or “iPhone is disabled” appears

“This accessory is not supported by iPhone” appears

Can’t view email attachments

 

 

 Save an attached photo or video:  

 .doc, .docx—

 .htm, .html—

 .key—

 .numbers—

 .pages—

 .pdf—

 .ppt, .pptx—

 .rtf—

 .txt—

 .vcf—

 .xls, .xlsx—

Backing up iPhone

Backing up with iCloud 

 

 

 

http://support.apple.com/kb/HT1212
http://www.apple.com/support/iphone
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Note:  

Turn on iCloud backups:  

Back up immediately:  

Manage your backups:  

View the devices being backed up:  

Stop iCloud backups:  

Important:  

Backing up with iTunes

 Sync with iTunes:  

 Update or restore iPhone:  

Encrypt iPhone backups:  

http://support.apple.com/kb/HT1766
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Removing an iTunes backup

Remove a backup:
 1

 Mac:  

 Windows:  

 2

 3

 4

Updating and restoring iPhone software

Updating iPhone

Update wirelessly on iPhone:  

Update software in iTunes:  

Restoring iPhone

Restore from an iCloud backup:  

Restore from an iTunes backup:  

Software and service information

To learn about Do this

Using iPhone safely See 

http://support.apple.com/kb/HT4623
http://support.apple.com/kb/HT1414
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To learn about Do this

iPhone service and support, tips, forums, and Apple 
software downloads

Go to 

Service and support from your carrier

The latest information about iPhone Go to 

Creating an Apple ID Go to 

Using iCloud Go to 

Using iTunes

Using iPhoto in OS X

Using Address Book in OS X

Using iCal in OS X

Microsoft Outlook, Windows Address Book, or 
Adobe Photoshop Elements

Finding your iPhone serial number, IMEI, ICCID, 
or MEID

Obtaining warranty service

Viewing iPhone regulatory information

Battery replacement service Go to 

Using iPhone in an enterprise environment
Go to 

Using iPhone with other carriers

Disposal and recycling information
Apple Recycling Program (available in some areas):  

http://www.apple.com/support/iphone
http://www.apple.com/iphone
https://appleid.apple.com/
http://www.apple.com/support/icloud
http://www.apple.com/support/itunes
http://support.apple.com/kb/ht1267
http://www.apple.com/support/iphone
http://www.apple.com/batteries/replacements.html
http://www.apple.com/iphone/business/
http://support.apple.com/kb/HT1937
http://support.apple.com/kb/TS3198
http://www.apple.com/recycling/
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iPhone disposal and recycling:  

Battery replacement:  

Deutschland:  

Nederlands:  

Türkiye:  

European Union—electronics and battery disposal information:  

Union Européenne—informations sur l’élimination:  

http://www.apple.com/recycling/
http://www.apple.com/batteries/replacements.html
http://www.apple.com/recycling/nationalservices/europe.html
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Europäische Union—Informationen zur Entsorgung:  

Unione Europea—informazioni per lo smaltimento:  

Europeiska unionen—uttjänta produkter:  

 Brasil:  Informações sobre descarte e reciclagem

Apple and the environment

http://www.apple.com/br/environment
http://www.apple.com/environment
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