GN Netcom A/S

Lautrupbjerg 7
P.0.Box 201
DK-2750 Ballerup
Denmark

Tel. +45 45 75 88 88

www.jabra.com

Att. Federal Communications Commission / Industry Canada

RE.: Letter of agent authorization

Hereby we
GN Netcom A/S

Lautrupbjerg 7, DK-2750 Ballerup, Denmark
Telephone: +45 45 75 88 88

authorize Eurofins Product Service, Germany — Mrs. Sandra Henke - to act on our behalf
in all matters relating to application for equipment authorization of the product:

Jabra OTE21 Bluetooth® Headset

FCC ID: BCE-OTE21 IC. 2386C-OTE21

in USA and Canada.

We also hereby certify that no party to the application authorized hereunder is subject to
the denial of benefits, including FCC benefits, pursuant to Section 5301 of the Anti-Drug
Abuse Act of 1988,21 U.S.C.853(a).

This agreement expires 6 months from the current date

Date of issue: 2014-08-08 Place of issue: Ballerup, Denmark

Lily Zhuang
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