
 

 

 

Atten Regulatory Agency. 
 
 
Edgewater Wireless Access Point products are sold through distributors and profession-
al dealers. Our unique multi-channel technology requires that antennas selection and 
orientation must conform to the options provide in our technical user documentation to 
achieve full performance capability while meeting the approved regulatory configura-
tion.  
 
Our wireless products are not marketed or sold via retail channels but are sold for indus-
trial and commercial network applications. 
 
Edgewater requires our dealers to take a 1 day course where our product specialist pro-
vide training in regards to installation, configuration, RF coverage issues and antenna 
options for our product. Also the final equipment installers and operators are profes-
sional personnel trained by either Edgewater or our distributors. The final end user cli-
ents cannot access the APs management and configuration interface since it is password 
protected and is not network accessible due to an isolated VLAN configuration.  
 
 
Donovan Wallace  
 

 
 
Director Engineering 
Edgewater Wireless Systems Inc. 
 
 
February 24, 2017 
 


