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WELCOME 
Thank you for purchasing a Plantronics headset. 
 
Let us provide you with the best possible service and technical support. After you review this user guide, if you need 
additional assistance or have any product questions, please contact: 
 
• Plantronics Technical Assistance Center at 866-363-BLUE (2583) 
• www.plantronics.com/support 
 
Before getting started, please review the safety information in this booklet. 
 
REGISTER YOUR PRODUCT ONLINE 
Visit www.plantronics.com/productregistration  to register your product online so we can provide you with the best 
possible service and technical support. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Packaging Contents 
 
 
Your Plantronics Calisto headset should include the following items: 
 
Headset   Charging Cable  
      

    
   
 
Printed Material Included: 
User guide 
Bluetooth safety booklet 

 
Initial Setup 
 
 
Once you have removed the contents of the packaging, your first step is to prepare the headset for initial use. 
 
 
Charge headset for a minimum of 3 hours before initial use. 
 
 

 
 
 
 
 
 
 
 
 



Headset Wearing Tips: 
1. The headset can be worn on your left or right ear.  To switch to left ear, flip the ear loop to the side, and twist 

around as shown. 
2. The ear tip should fit comfortably in the opening of your ear canal. It may take some adjusting to find a 

comfortable and secure fit. 
3. Make sure the mouthpiece is pointing toward your mouth for optimal performance 

 
 

 
 
Basic Operations 
 
 
Powering up: Press and hold Headset button for 2 seconds. 

4 ascending beeps when powered on  
 
Powering down: Press and hold Headset button for 4 seconds. 

4 descending beeps when powered off  
 
Volume adjustment 
 

1. To adjust headset volume, you can push the headset button up or down to increase or decrease volume. 
 
 
 

 
 
 

 
 

WARNING For your comfort, health and safety do not exceed moderate listening levels. 



Headset Features 
 
 
Plantronics Calisto Headset 
 

 
 
Before using, you must first charge your headset (see instructions in initial setup section). For the best user experience, 
always keep your headset fully charged. 
 
Pairing headset with your mobile phone 
 

- Before you begin, be sure your mobile phone has Bluetooth headset 
capability. 

- Turn Calisto headset off by holding down the headset button for 6 
seconds, or until red light appears solid for 1 second before going away. 

- Reference your mobile phone user’s manual to activate Bluetooth signal 
on your phone. 

- To begin headset pairing, hold down button on headset until you see 
alternating red and blue flashes. 

- While the headset is flashing red and blue, use the phone menu to search 
for Bluetooth devices and select PLT_CALISTO 

- When mobile phone detects Calisto headset it will ask for a pas code. 
- ENTER PASSCODE: 0000  
- Your Calisto headset is now paired with your mobile phone and is ready for use 
 
NOTE: The headset can pair to multiple Bluetooth devices, but will only connect to one device at a time. The 
headset will automatically connect to the last device to which it was connected. 

 
Placing mobile calls using headset  
 

- Dial the number on the mobile phone and press the headset button to transfer the call to the headset. 
Some mobile phones require the user to first accept the headset connection. 

- To end the call, press the headset button again or end the call on the mobile phone 
 
 



Answering mobile calls using headset  
 

- When a call comes in, your phone will ring and an incoming call earcon (beep) will sound in the headset. 
Simply press the headset button once to answer the mobile phone call. 

 
Headset functions 
 

 Action Lights Beeps 

Mobile phone pairing Start with Power Off, press button for 2 sec. 
(mobile phone should be in pairing mode) 

alternates blue/red 1 beep at beginning,  1 beep when 
completed 
 

Power On Press button for 2 sec. flash for  2 sec. 
 

(4 beeps increasing) 

Power Off Press button for 4 sec. flash for 4 sec. 
 

(4 beeps decreasing) 

Call Answer/ End Press button for 1 sec. N/A 1 beep 

Volume Push button up or down N/A 2 beeps when max/ min limit is 
reached 

Last # Redial Double tap N/A 2 beeps when initiated 

 
Headset Alerts 
 

Alert Lights Voice Prompt Beeps 

Connected to phone N/A 
“Connected” when it connects 
to your phone 1 beep 

Incoming Call  
rapid flashing N/A 

3 rapid beeps w/each ring 

Low Battery 
every 10 sec. “Recharge headset” 

beep every 10 sec. 

Charging 
Solid red when charging  

N/A N/A 

Charged 
Solid blue fully charged  

N/A N/A 

 
 
Product Specifications 
 
 
HEADSET SPECIFICATIONS 

- Talk Time* Up to 8 hours 
- Standby Time** Approximately 240 hours 
- Charge Time 2 hours 
- Range Bluetooth standard 33 feet (10 meters) 



- Power Requirements 5V DC – 300 mA 
- Battery Type Lithium Ion Polymer 
- Version Works with Bluetooth 1.1 or higher 
- Storage and Usage Temperature 50F–104F (10C – 40C) 
- Supports Bluetooth hands-free and headset profiles. 

 
*Performance may vary by device.  
**Headset can last up to four days without charging, based on average talk time of 1.5 hours per day. 
 
Safety Information 
 
ATTERY PRECAUT 
 

SOUND WARNING: Exposure to high volume sound levels may damage your hearing. Although there is no single volume 
setting that is appropriate for everyone, you should always use your headset or headphones with the volume set at 
moderate levels and avoid prolonged exposure to high volume sound levels. The louder the volume, the less time is required 
before your hearing could be affected. You may experience different sound levels when using your headset or headphones 
with different devices. The device you use and its settings affect the level of sound you hear.  If you experience hearing 
discomfort, you should stop listening to the device through your headset or headphones. To protect your hearing, some 
hearing experts suggest that you:  
 

- Limit the amount of time you use headsets or headphones at high volume.  
- Avoid turning up the volume to block out noisy surroundings.  
- Turn the volume down if the sound from the headset or headphones prevents you from hearing people speaking 

near you.                                                                                                                                               
 

See www.plantronics.com/healthandsafety  for more information on headsets and hearing. 
 
 
Warranty 
 
 
LIMITED WARRANTY 
 

- This warranty covers defects in materials and workmanship of products manufactured, sold or certified by 
Plantronics which were purchased and used in the United States. 

- The warranty lasts for one year from the date of purchase of the products. 
- This warranty extends to you only if you are the end user with the original purchase receipt. 
- We will at our option, repair or replace the products that do not conform to the warranty. We may use functionally 

equivalent reconditioned/refurbished/remanufactured/pre-owned or new products or parts. 
- To obtain service in the U.S., contact Plantronics at (866) 363-BLUE (2583). 
- THIS IS PLANTRONICS’ COMPLETE WARRANTY FOR THE PRODUCTS. 
- This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. 

Please contact your dealer or our service center for the full details of our limited warranty, including items not 
covered by this limited warranty. 

 



REGULATORY NOTICES 
 

EXPOSURE TO RADIO FREQUENCY RADIATION 

 Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority 
to operate the equipment. 

This device complies with part 15 of the FCC Rules and Industry of Canada technical specifications of the RSS210. Operation 
is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 

 

 
 
Help/Contact 
 
 
TECHNICAL ASSISTANCE 
 
Visit our Web site at www.plantronics.com/support  for technical support including frequently asked questions, 
compatibility and accessibility information.  
 
The Plantronics Technical Assistance Center (TAC) is also ready to assist you on 866-363-BLUE (2583). 


