03/13/2018

Retlif Testing Laboratories
101 New Boston Road
Goffstown, NH 03045

Attn: Scott Wentworth

Ref: AGENT AUTHORIZATION/ANTI-DRUG ABUSE CERTIFICATION

Dear Scott,

ARRIS hereby authorizes Retlif Testing Laboratories, 101 New Boston Road, Goffstown, NH 03045 to act as our agent in
all matters pertaining to FCC and Innovation, Science and Economic Development Canada Certification of our Set-Top
Box model name X16 (FCC: ACQ-XI6, IC: 109AS-XI16).

ARRIS (The Applicant) Certifies that neither ARRIS nor any party to the application is subject to denial of Federal benefits,
that include FCC benefits pursuant to Section 5301 of the Anti-Drug Abuse Act of 1988, 21 U.S.C. 862 because of a
conviction for possession or distribution of a controlled substance. See 47CFR 1.2002(b) for the definition of a “party”
for these purposes.

Sincerely,

Jorge Villdrreal

Sr Mgr. Product Compliance

Tel: 215-323-1697

Email: Jorge.villarreal@arris.com




