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Let’s get started - set up your Extender
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Parts of the W
ireless Extender

State
LED

 Color

Pow
er

Starting up
fast blinking green

U
p; not connected to netw

ork
slow

 blinking green

W
ired

Fast netw
ork speed

solid green

Lim
ited netw

ork speed
solid yellow

Slow
 netw

ork speed
solid red

W
PS

W
PS process ongoing

blinking yellow
 

W
PS pairing unsuccessful

fast blinking red; 10 seconds

W
PS pairing successful

fast blinking green; 10 seconds

W
ireless

Extender at good position
solid green

Extender far from
 router/gatew

ay
solid yellow

Extender too far from
 router/gatew

ay
solid red

H
ow

 to read your w
ireless Extender LED

s

W
ired (recom

m
ended).  If your router/m

odem
 does not have W

i-Fi or even 
if it does, use Ethernet cabling to achieve the best perform

ing netw
ork. 

Connect your W
ireless Extender to your router/m

odem
 using an Ethernet 

cable.

W
ireless.  If your router/m

odem
 has W

i-Fi and you prefer not to use 
Ethernet cabling, use the Extender w

irelessly to increase your netw
ork to 

reach areas w
ith w

eak signals.

Status
LED

W
PS

Button
Pow

er
Socket

Ethernet
Port

O
n / O

ff
Sw

itch

Router/M
odem

Router/M
odem

Ethernet 
Cable

En
vi

ro
nm

en
t:

• 
Th

e 
W

ir
el

es
s 

Ex
te

nd
er

 n
ee

ds
 a

ir
 fl

ow
 to

 k
ee

p 
co

ol
. D

o 
no

t b
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ck
 o

r 
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ve
r 
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e 

ve
nt

ila
tio

n 
ho

le
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 th

e 
W

ir
el
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Ex
te

nd
er

.  
Le
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e 

a 
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p 
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t l
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0c

m
 a
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 a
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e 

W
ir
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Ex
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nd
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 to
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w
 fo

r 
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eq
ua

te
 v

en
til

at
io

n.
• 

D
o 

no
t o

pe
ra

te
 y

ou
r 

W
ir

el
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s 
Ex

te
nd

er
 in

 a
n 

un
ve

nt
ila

te
d 

ca
bi

ne
t o

r 
on

 to
p 

of
 a

no
th

er
 u

ni
t t

ha
t e

m
its

 h
ea

t, 
su

ch
 a

s 
a 

TV
 o

r 
m

ed
ia

 p
la

ye
r.

• 
D

o 
no

t s
to

re
 th

e 
W

ir
el

es
s 

Ex
te

nd
er

 in
 h

ot
, d

am
p,

 d
us

ty
, o

r 
un

us
ua

lly
 c

ol
d 

lo
ca

tio
ns

.
• 

Th
e 

W
ir

el
es

s 
Ex

te
nd

er
 is

 in
te

nd
ed

 fo
r 

in
do

or
 u

se
 a

nd
 in

st
al

la
tio

n 
on

ly
. 

H
an

dl
in

g:
• 

D
o 

no
t p

ut
 a

ny
th

in
g 

on
 o

r 
ov

er
 y

ou
r 

W
ir

el
es

s 
Ex

te
nd

er
 w

hi
ch

 m
ig

ht
 d

ri
p 

or
 s

pi
ll 

on
 it

. 
• 

N
ev

er
 p

la
ce

 a
n 

op
en

 fl
am

e,
 s

uc
h 

as
 fr

om
 a

 li
t c

an
dl

e,
 n

ea
r 

th
e 

W
ir

el
es

s 
Ex

te
nd

er
’s 

ve
nt

ila
tio

n 
ho

le
s.

St
or

ag
e:

• 
St

or
e 

yo
ur

 W
ir

el
es

s 
Ex

te
nd

er
 in

 a
 c

oo
l, 

dr
y 

pl
ac

e.
 B

ef
or

e 
in

st
al

la
tio

n 
an

d 
us

e,
 le

t t
he

 w
ir

el
es

s 
ex

te
nd

er
 r

ea
ch

 r
oo

m
 

te
m

pe
ra

tu
re

.

In
du

st
ry

 C
an

ad
a 

St
at

em
en

t

CA
U

TI
O

N

This is not a full table of all system
 LED

 descriptions. O
ther LED

 settings 
m

ay be related to setup or W
PS operations, or useful for Custom

er Support 
troubleshooting. 



1. Plug an Ethernet cable into the yellow
 

Ethernet port on 
the back of the 
Extender or into the 
port underneath 
the m

odule for 
direct outlet pow

er 
connection. 

2. Plug the other end of 
the Ethernet cable into  
a LAN

 port on your  
router/m

odem
. 

5.  N
ext, the Status LED

 changes to the 
color that indicates the the netw

ork 
connectivity 
speed. 
• 

Solid G
reen = Fast netw

ork speed
• 

Solid Yellow
 = M

edium
 netw

ork 
speed

• 
Solid Red = Slow

 netw
ork speed

Set up as a  
w

ired 
Extender

3. Sw
itch the O

n|O
ff

 Pow
er toggle to on. 

The Status LED
 fast blinks green and 

then slow
 blinks green. 

4. The Status LED
 changes to solid green 

again w
hen your Extender is connected 

to your router/m
odem

.

Set up as a  
w

ireless  
Extender

1. Press and hold the W
PS button on the front of the Extender for tw

o seconds, then release it. The Status LED
 blinks yellow

 w
hile it looks for your W

i-Fi de-
vice.

2. 
W

PS device push-button function:

• 
W

indow
s: Push-button function is activated autom

atically

• 
Android: Push-button function is activated on the Advanced page in the W

i-Fi settings

• 
IO

S: Push-button function not supported

3. 
The Status LED

 appears solid green w
hen the Extender connects to your W

i-Fi device.  
If the Status LED

 blinks red, the Extender didn’t connect w
ith your W

i-Fi device. Try again, or check the settings of your hom
e W

i-Fi netw
ork. You m

ay need to use the netw
ork 

nam
e and W

ireless passw
ord located on the label underneath the Extender to connect devices to the W

i-Fi netw
ork.

IM
PO

RTAN
T SAFETY IN

FO
RM

ATIO
N

 Your W
ireless Extender has been m

anufactured to m
eet interna-

tional safety standards, but you m
ust take care to operate it safely. 

It is im
portant that you read these safety instructions.

W
ARN

IN
G

: Rem
em

ber that contact w
ith AC m

ains can be lethal or 
can cause severe electric shock.
 To avoid the risk of electric shock:

• 
N

ever attem
pt to open the W

ireless Extender, as there are 
high-voltage live parts inside. There are no user-serviceable 
parts inside it.

• 
M

ake sure all electrical connections are properly m
ade.

• 
Before you disconnect any other equipm

ent from
 your 

W
ireless Extender, sw

itch off
 your W

ireless Extender by 
pushing the O

N
/O

FF button, then disconnect your W
ireless 

Extender by disconnecting it from
 the m

ains socket on the 
w

all.
• 

N
ever push anything into holes, slots or other openings in the 

case.
• 

D
isconnect your W

ireless Extender from
 the m

ains by rem
ov-

ing  the pow
er cord unit or turning the unit off

 w
ith the O

n/
O

ff
 toggle sw

itch. 
 The m

odel num
ber, serial num

ber, and electrical rating of the  W
ire-

less Extender are on the rear label.

Copyright ©
 2019 ARRIS Enterprises, LLC. All rights reserved. N

o part of this publication m
ay be reproducd in any form

 or by any m
eans or used to m

ake any derivative w
ork (such as translation 

transform
ation, or adaptation) w

ithout w
ritten perm

ission from
 ARRIS Enterprises, Inc. (“ARRIS”). ARRIS reserves the right to revise this publication and to m

ake changes in content from
 tim

e to tim
e 

w
ithout obligation on the part of ARRIS to provide notification of such revision or change.

ARRIS and the ARRIS logo are all registered tradem
arks of ARRIS Enterprises, Inc. O

ther tradem
arks and trade nam

es m
ay be used in this docum

ent to refer to either the entities claim
ing the m

arks 
and the nam

es of their products. ARRIS disclaim
s proprietary interest in the m

arks and nam
es of others.

M
ounting

RESTRICTIO
N

S O
N

 U
SE O

F W
IRELESS D

EVICES

In som
e situations or environm

ents, the use of w
ireless devices m

ay be restricted by the proprietor of the building or responsible 
representatives of the organization. For exam

ple, using w
ireless equipm

ent in any environm
ent w

here the risk of interference to 
other devices or services is perceived or identified as harm

ful.

If you are uncertain of the applicable policy for the use of w
ireless equipm

ent in a specific organization or environm
ent, you are 

encouraged to ask for authorization to use the device prior to turning on the equipm
ent. 

The m
anufacturer is not responsible for any radio or television interference caused by unauthorized m

odification of the devices 
included w

ith this product, or the substitution or attachm
ent of connecting cables and equipm

ent other than specified by the 
m

anufacturer. Correction of interference caused by such unauthorized m
odification, substitution, or attachm

ent is the responsibility 
of the user.

The m
anufacturer and its authorized resellers or distributors are not liable for any dam

age or violation of governm
ent regulations 

that m
ay arise from

 failing to com
ply w

ith these guidelines.

CARIN
G

 FO
R TH

E EN
VIRO

N
M

EN
T BY RECYCLIN

G

W
hen you see this sym

bol on an ARRIS 
product, do not dispose of the product w

ith 
residential or com

m
ercial w

aste.

Recycling your ARRIS Equipm
ent

Please do not dispose of this product w
ith 

your residential or com
m

ercial w
aste. Som

e 
countries or regions, such as the European 
U

nion, have set up system
s to collect and 

recycle electrical and electronic w
aste 

item
s. Contact your local authorities for 

inform
ation about practices established for 

your region. 

Add W
i-Fi devices to the netw

ork: repeat these steps for all devices

1. Place the Extender alm
ost half-w

ay betw
een your 

W
i-Fi router/m

odem
 and the point w

here your 
W

i-Fi signal is poor. 

2. Connect the Extender to pow
er according to the 

m
ounting option you choose. 

3. Sw
itch the O

n|O
ff

 Pow
er toggle to on. The 

Status LED
 fast blinks green and then slow

 blinks 
green.  

4. Press the W
PS button on the Extender to pair w

ith your router/
m

odem
: 

Blinking Yellow
 = Connecting to the W

i-Fi netw
ork 

5. 
After connection is established, the Status LED

 changes to the 
color that indicates the strength of the signal of your W

i-Fi netw
ork 

router/m
odem

. 
• 

Solid G
reen = Strong signal

• 
Solid Yellow

 = Extender is far from
 the router/m

odem
; m

ove 
closer and repeat steps 2-4

• 
Solid Red = Extender is too far from

 router/m
odem

; m
ove closer 

and repeat steps 2-4 

After the Extender’s Status LED
 is solid green, indicating a strong W

i-Fi 
signal, add W

i-Fi devices to the Extender, as described in Add W
i-Fi 

D
evices to the N

etw
ork.

Choose betw
een the follow

ing tw
o types of Extender m

ounting options for pow
er.

Table Top M
ount. Place the Extender on a flat surface near 

an outlet. Connect the pow
er cord to the Extender and the 

outlet.

W
all Plug M

ount. This option replaces the pow
er cord by 

plugging the Extender directly into an outlet. Connect the 
m

odule to the rear of the Extender (as show
n). Plug the 

Extender + m
odule into an outlet.

Table Top 
M

ount
W

all Plug
M

ount

Poor W
i-Fi

Signal
G

ood W
i-Fi

Signal

N
O

TE: For all devices, it is possible to 
connect using the netw

ork nam
e (SSID

) and 
passcode. The default netw

ork nam
e and 

passcode is printed on the label on the back 
on the unit.

For instructions on how
 to obtain a copy of any 

source code being m
ade publicly available by ARRIS 

related to softw
are used in this ARRIS product you 

m
ay send your request in w

riting to: 

ARRIS, Softw
are Pedigree O

perations, 2450 W
alsh 

Avenue, Santa Clara, CA  95051, U
SA . 

The ARRIS w
ebsite opensource.arris.com

 also 
contains inform

ation regarding use of open source. 
ARRIS has created opensource.arrisi.com

 to serve as 
a portal for interaction w

ith the softw
are com

m
unity-

at-large.

O
PEN

 SO
U

RCE IN
FO


