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Safety Information
Please read this guide
Please take the time to follow the 
instructions in this owner’s guide carefully. 
It will help you set up and operate your 
product properly and enjoy its advanced 
features. Please save this owner’s guide 
for future reference.

The lightning flash with arrowhead 
symbol, within an equilateral 
triangle, alerts the user to the 
presence of uninsulated 
dangerous voltage within the 
system enclosure that may be 
of sufficient magnitude of 
constitute a risk of electric shock.
The exclamation point within an 
equilateral triangle alerts the user 
to the presence of important 
operating and maintenance 
instructions in this owner’s guide.

WARNINGS: 
• Contains small parts, which may be 

a choking hazard. Not suitable for 
children under age 3.

• To reduce the risk of fire or electrical 
shock, do not expose the product to 
rain or moisture.

• Do not expose this apparatus to dripping 
or splashing and do not place objects 
filled with liquids on the apparatus. As with 
any electronic product, use care not to 
spill liquids into any part of the system. 
Liquids can cause a failure and/or a fire 
hazard.

• Do not place naked flame sources, 
such as lighted candles, on or near 
the apparatus. 

• This product is intended to be used only 
with the power supply provided. 

• Where the mains plug is used as the 
disconnect device, such disconnect 
device shall remain readily operable.

•  Do not disassemble, heat above 100º C 
(212º F), or incinerate.

• Do not use your headset while it is con-
nected to the charger. 

• Do not use the headset at high volume for 
an extended period of time. Doing so can 
cause hearing loss. Always listen at mod-
erate levels.
ii
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CAUTIONS: 
• Make no modification to the system or 

accessories. Unauthorized alterations may 
compromise safety, regulatory 
compliance, and system performance and 
may void the warranty.

• Operate this product within the tempera-
ture range of -4°F to 140°F (-20°C to 
60°C) only. Damage caused by use out-
side of that range may not be covered by 
the warranty.

• Check and follow local laws regarding 
use of a mobile phone and headset/
headphones while operating any vehicle 
or using equipment that requires your full 
attention. If you use the headset/
headphones while engaging in any such 
activity, be sure to focus on safety. 

This product conforms to all EU 
Directive requirements as applicable 
by law. The complete Declaration of 
Conformity can be found at 
www.Bose.com/compliance.

Important Safety 
Information
1. Read these instructions – for all 

components  before using this 
product.

2. Keep these instructions – for future 
reference.

3. Heed all warnings – on the product 
and in the owner’s guide.

4. Follow all instructions.

5. Do not use this apparatus near 
water or moisture – Do not use this 
product near a bathtub, washbowl, 
kitchen sink, laundry tub, in a wet 
basement, near a swimming pool, 
or anywhere else that water or 
moisture are present.

6. Clean only as directed by Bose 
Corporation. Unplug this product 
from the wall outlet before cleaning.

7. Do not install near any heat 
sources, such as radiators, 
heat registers, stoves, or other 
apparatus (including amplifiers) 
that produce heat.
iii
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8. Protect the USB cord from being 
walked on or pinched, particularly 
at the power supply end and the 
point where it exits from the 
apparatus.

9. Only use attachments/accessories 
specified by the manufacturer.

10. Unplug this apparatus during light-
ning storms or when unused for 
long periods of time – to prevent 
damage to this product.

11. Refer all servicing to qualified 
service personnel. Servicing is 
required when the apparatus has 
been damaged in any way: such 
as USB cord or power supply is 
damaged; liquid has been spilled 
or objects have fallen into the 
apparatus; the apparatus has been 
exposed to rain or moisture, does 
not operate normally, or has been 
dropped – Do not attempt to service 
this product yourself. Opening or 
removing covers may expose you to 
dangerous voltages or other hazards. 
Please call Bose to be referred to an 
authorized service center near you.

12. To prevent risk of fire or electric 
shock, avoid overloading wall out-
lets, extension cords, or integral 
convenience receptacles.

13. Do not let objects or liquids enter 
the product – as they may touch 
dangerous voltage points or short-out 
parts that could result in a fire or 
electric shock.

14. Use proper power sources – 
Plug the product into a proper power 
source, as described in the operating 
instructions or as marked on the 
product.
iv
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In the United States:
This equipment has been tested and 
found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to 
provide reasonable protection against 
harmful interference in a residential 
installation. This equipment generates, 
uses, and can radiate radio frequency 
energy and, if not installed and used in 
accordance with the instructions, may 
cause harmful interference to radio 
communications. However, this is no 
guarantee that interference will not occur 
in a particular installation. If this 
equipment does cause harmful 
interference to radio or television 
reception, which can be determined by 
turning the equipment off and on, you 
are encouraged to try to correct the 
interference by one or more of the 
following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the 

equipment and receiver.
• Connect the equipment to an outlet on a 

different circuit than the one to which the 
receiver is connected.

• Consult the dealer or an experienced 
radio/TV technician for help.

Changes or modifications not expressly 
approved by Bose Corporation could 
void the user’s authority to operate 
this equipment.

In Canada:
This product complies with the Canadian 
ICES-003 Class B specification.
Operation is subject to the following two 
conditions: (1) This device may not cause 
interference and (2) this device must 
accept any interference received, 
including interference that may cause 
undesired operation of the device. 
v
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Attribution
The Bluetooth word mark and logos are 
registered trademarks of Bluetooth SIG, 
Inc. and any use of such marks by Bose 
Corporation is under license.

Other agency markings
FCC ID: A94BT1R
FCC ID: A94BT1L
IC: 3232A-BT1R
IC: 323A-BT1L

Engineered in the United States
Made in China

XX
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Preparing your headset

Thank you
We appreciate your choice of the Bose® Bluetooth® headset, which 
lets you hear and be heard, even as the noise levels around you 
change.

Headset features
Small size, advanced fit, and a few basic buttons and indicators 
make the headset easy to wear and easy to use.

Volume 
+ and – buttons

Call 
button 

Battery 
indicator 

Bluetooth 
indicator 

Power 
on/off switch

StayHearTM tip
(medium) USB 

connector
2
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Included with the headset:

USB cablePower supply

Power supply adapters
(included where needed only)

Additional StayHear™ 
tips (small and large)

Carry case
3
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Charging the headset 
Before you use the headset, it is important to bring the power 
up to full charge for maximum talk time. Be sure the room 
temperature is between 40°F (5°C) and 95°F (35°C) and the 
product is at room temperature. 

Note: Do not attempt to pair or use the headset while it is charging.

1. Plug the small end of one USB cable into the headset. Match 
the arrows on the plug and headset to insert the plug correctly. 

2. Plug the large end of this cable into either the power supply or 
a USB connector on your computer (if the USB connector is 
powered).

Or

Arrows
4
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To use the power pack:
1. Extend the power supply prongs. 
2. If needed, attach the proper adapter for your region. It snaps 

into place when properly seated. 

3. To remove an adapter as needed, press back on the release (a) 
and lift the adapter up and off (b).

Note: Bose recommends using a safety agency-approved surge 
protector on all electronic equipment.Voltage variations and spikes 
can damage electronic components in any system. A quality sup-
pressor can eliminate the vast majority of failures attributed to surges 
and can be purchased at electronics stores.

Europe

UK

1 2 3
a

b

5
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4. Plug the power supply into an AC (mains) wall outlet. Or, if you 
are using a computer to charge the headset, you may need to 
turn on the computer.

Allow up to 3 hours for this first 
charge, although it may take less 
time. 
The battery indicator on the back of 
the headset blinks yellow while the 
headset charges, then turns solid 
green when charging is completed.

Note: Although the headset battery 
is partially charged by the manufacturer, charging before you use it 
lengthens your talk time.

Or

Battery light 
and symbol
6



English Tab 6, 12Tab 2, 8, 14 Tab 3, 9, 15 Tab 4, 10, 16 Tab 5, 11

VincentOG.book  Page 7  Wednesday, June 9, 2010  12:05 PM
Pairing your headset and mobile phone
The first time you turn on your Bose® Bluetooth® headset, it is 
discoverable and ready for pairing. Your Bluetooth mobile phone 
can pair and connect to discoverable devices like the headset. 
On the phone, there is a list of these 
devices under Tools, Bluetooth 
Devices, or a similar menu title. Refer 
to the instruction manual for your 
phone if you are unfamiliar with this 
feature or how to activate it. 
To begin pairing: 
1. Turn on the headset and the 

mobile phone.
The Bluetooth indicator on the 
back of the headset blinks blue 
slowly to show that the headset is 
discoverable.

2. Locate the Bluetooth device list on 
your mobile phone.

3. Move down the list to the device 
named Bose BT1 and make this 
selection.

Bluetooth light 
and symbol

Bose BT1

Bluetooth 
device list
7
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Note: If the Bose headset does not appear in the list, press and hold 
the Call button on the headset until the Bluetooth light blinks (in about 
5 seconds). This makes the headset manually discoverable so it 
shows up in the list for selection.

4. If your mobile phone asks for a passkey, enter digits 0000 
and press OK. Some phones ask you to accept connection, 
as well. 

As the two devices connect, the Bluetooth indicator on the 
headset flashes, then turns solid blue to indicate a successful 
connection. This light turns off in 30 seconds when paring is done 
for the first time.
To pair an additional phone (up to a total of 6):
With the mobile phone and your headset turned on, press and hold 
the headset call button to make the headset discoverable again.
Then follow steps 2 – 4 beginning on page 7. 

Deleting a no-longer-used phone
To make sure the headset no longer connects to an old mobile 
phone, you can clear the headset memory and then re-pair it to 
the phones you want. 
To clear the headset pairing memory, simultaneously press the 
Call and Volume – buttons for 10 seconds. The headset reverts to 
discoverable mode, allowing you to re-pair the mobile phone you 
want connected. 
8
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Using the headset
When you wear the headset properly, it provides the comfort you 
expect from Bose. 

Fitting the headset to your ear
The soft StayHear™ tip allows the headset to rest comfortably 
along the bowl of your ear. The wing part of the tip fits just under 
the ear ridge. 
To determine if the tip is the right size:
1. Tilt the headset forward so the ear-

piece lines up with your ear canal. 

Note: Which ear you use depends on 
whether you own a left or right headset.

Ear canal

StayHear tip

1Tip 
wing
9
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2. Insert the tip into 
your ear canal just 
enough for the 
headset to rest in 
position. 

3. Tilt the headset 
back (a) and press 
the tip wing (b) 
under the ear 
ridge until it is 
secure.

If it feels uncomfortable
1. Choose the smaller or larger earpiece tip (to replace the 

medium one you remove).
2. Gently peel the edges of the 

attached tip away from the earpiece, 
using care not to tear the tip. To 
prevent damage, do not pull on the 
tip wing. 

3. Position the opening of the new tip 
over the nozzle and the small slot 
over the nozzle hook. 

4. Ease the base of the tip down 
around the base of the earpiece until 
the tip feels secured.

Tip 
wing

Ear ridge

a

b

2 3
Tip 
wing

Slot

Nozzle 
hook
10
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Recognizing the lights and tones
When you first turn on the headset, both indicator lights glow.
• The battery indicator glows to show there is power.
• The Bluetooth® indicator glows blue to show the state of 

connection.
In addition to these indicators, the headset emits tones in 
response to actions. 

Among these tones, you may notice:
Four notes (low to high) sound when the headset turns on.
Four notes (high to low) sound when the headset turns off.
Three quick notes sound when the headset connects to your 
mobile phone.
Two notes (high to low) sound when you end a call.
Low beep (repeats in minutes) indicates when the battery is 
low.
One note per press (low to high) indicates volume increase.
One note per press (high to low) indicates volume decrease.
11
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Most indicator lights turn off in 10 seconds to conserve battery 
power. Only the red and yellow battery lights flash continuously.

     Battery light 
status 

Bluetooth light 
status

While using the headset:
Green, solid - Up to 4.5 
hours of talk time or 150 
hours in standby. 
Yellow, solid - About 1 hour 
of talk time or 45 hours in 
standby.
Red, slow flashing - Less 
than 30 minutes of talk time 
or 22 hours in standby.

Blue light:
Slow flashing - The headset is 
discoverable for pairing.
Quick flashing - The headset is 
connecting to a mobile phone 
or is receiving or making a call.
Solid - The headset is 
connected.

While charging the headset:
Yellow, flashing - charging 
is ongoing.
Green, solid - charging is 
complete.
Red, solid - charging error 
(the room temperature or 
product may be too warm 
or cold).

Red light: 
Flashing slowly - The headset 
and a mobile phone are not 
connected. 
One of them is not turned on, 
or the two are more than 30 ft 
(10 m) apart.
12
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Using the headset for calls
You can respond to an incoming call or initiate a call with 
one press of the Call button. 
You may notice a brief tone when the headset reacts to each 
new action.

Basic call actions:
Answer an incoming call by pressing the Call button. 
Make a call by either: 
• Pressing the Call button and using voice commands to select 

and dial the mobile phone number (if your mobile phone 
responds to voice commands).

• Or, using your phone directly to choose and dial the number you 
want. 

Then you can complete the call without using your phone again. 
End a call by pressing the Call button.
Adjust the volume by pressing the Volume + or – button during a 
call. Or change the volume on your phone.
Mute a call by pressing the Volume + and – buttons at the same 
time. Press the two buttons again to unmute the call.
13
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Transfer the audio to your mobile phone by pressing and 
holding the Call button (during a single phone call, only).
Redial a call by pressing the Call button two times.
Reject an incoming call by briefly pressing and holding the 
Call button.
Put an active call on hold and answer the other phone by 
pressing the Call button. This feature is known as call waiting. 
Switch between two calls by pressing the Call button twice. 
This is called 3-way calling. It also allows you to hold conference 
calls, if your phone provides this feature.

Using the multi-point feature
Multi-point enables your Bose® Bluetooth® headset to maintain an 
active connection with two mobile phones. So the headset is 
ready when you make or take calls on both a personal and a work 
phone, for example.
14
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Pairing a phone for use with multi-point
Before proceeding, be sure to disable Bluetooth on any phones 
already paired to the headset. 
1. Turn on both the headset and the phone.
2. Press and hold both the Volume + and Call buttons for 

5 seconds to enable multi-point and make the headset 
discoverable.

3. Complete the pairing procedure specific to this phone.
4. Turn the headset off and then on again to allow the headset to 

connect to the two phones you want to use. 
Be sure to enable Bluetooth on the two phones you want 
connected.
15
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Connection priority for multiple phones
When the headset turns on, it is ready for use with the connected 
phone that most recently had a call. This phone gets first priority. 
• If you use voice commands, they will be directed to this first-

priority phone. 
• To use the other phone to make or redial a call, place the call 

manually instead of using voice commands. First priority then 
switches to this phone.

• If one of these two phones is turned off, the phone that is still on 
gains first priority.

• To give priority to a third mobile phone that has been less 
recently used, you need to re-activate the connection. Do this by 
re-selecting the Bose BT1 in the device list on this phone.

Multi-point call options
When your headset is connected to two mobile phones, you can:
Put an active call on hold and answer the other phone by 
pressing the Call button. This feature is known as call waiting.
End the second call and re-activate the on-hold call by 
pressing the Call button.
Switch between two phones by pressing the Call button twice. 
16
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Reference

Troubleshooting
Problem What to do

The headset 
does not 
charge.

• Make sure both ends of the USB cable are firmly 
inserted.

• If you are using a power outlet:
– Be sure the power supply is securely plugged 

in and the outlet is working. 
– Be sure to use the proper power supply 

adapter (if one is needed in your region).
• If you are using a surge suppressor, be sure the 

headset power supply is securely inserted and 
the suppressor is firmly plugged into a working 
outlet and turned on.

• If you are using your computer, be sure the com-
puter is plugged in and the USB port is powered. 

• Make sure the room temperature is between 41°F 
and 104°F ((5°C and 40°C) and the product is at 
room temperature before charging begins.

Note: The battery indicator light glows a steady 
red if the room or product is too warm or too cold. 
17
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The headset 
does not fit 
properly 
or feels 
uncomfortable.

• Make sure the headset is in the correct ear and 
the wing on the StayHear™ tip is flush beneath 
the ear ridge.

• Make sure the tip is firmly attached to the 
headset.

• Try the larger or smaller tip.

The mobile 
phone and the 
headset do not 
pair.

• Make sure both the headset and mobile phone 
are turned on and the Bluetooth® feature on your 
phone is activated. Refer to your phone instruc-
tion manual for details.

• Turn the headset off, then on again.
• Press the Call button for at least 5 seconds to 

make the headset discoverable.
• Make sure the phone is within 33 feet (10 meters) 

of the headset.
18
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The mobile 
phone and the 
headset do not 
connect.

• Make sure both are turned on.
• Turn the headset off, then on again. Make sure 

the mobile phone is within 33 feet (10 meters) 
of the headset.  

• Check the Bluetooth® device list on your phone 
to be sure Bose BT1 is selected. 
– If it is selected, delete it from the list (refer to 

your phone instruction manual for details). 
– If it is no longer listed, repeat “Pairing your 

headset and mobile phone” on page 7.
• Simultaneously hold the headset Call and Volume 

– buttons down for 10 seconds to reset the 
memory.

What you 
hear on the 
headset is not 
clear.

• During a call, adjust the volume on your mobile 
phone or on the headset by pressing Volume +
or – .

• Check your mobile phone signal strength.
• Make sure the mobile phone is within 33 feet 

(10 meters) of the headset.
• Reposition the headset. Refer to “Fitting the 

headset to your ear” on page 9.
19
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What the other 
person hears is 
not clear.

• Move closer to your mobile phone.
• Make sure the phone is not near other wireless 

equipment.
• If your headset is in use where it is windy, move 

out of the direct wind path.
• Reposition the headset. Refer to “Fitting the 

headset to your ear” on page 9.

A call 
disconnects.

• Check the headset to make sure it is on and 
charged.

• Make sure the mobile phone is within 33 feet (10 
meters) of the headset.

• Check the signal strength on your phone and 
make sure the battery is sufficiently charged.

The headset 
connects to a 
phone no 
longer used.

• Refer to “Deleting a no-longer-used phone” on 
page 8.
20
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Customer service
For additional help in solving problems, contact your Bose dealer. 
Or for online support visit:
• owners.Bose.com in the U.S.
• global.Bose.com outside the U.S.
To contact Bose by phone, refer to the address list on the inside 
back cover of this guide. 

Maintenance
You can clean your headset, the StayHear™ tip, and wire mesh 
under the tip.

To clean the headset:
Use a soft, dry cloth to wipe the surface carefully. Do not use 
liquids or sprays. 

To clean the tip: 
Gently peel the tip from the end of the earpiece. Wash the tip with 
mild soap and rinse it. Dry the tip using a soft dry cloth. 

Be sure the tip is dry inside so water does not get into the headset.

To clean the wire mesh under the tip:
Gently peel the tip from the end of the earpiece. Lightly brush the 
mesh screen with a soft, dry cloth. Avoid pressing on the mesh, 
which could push debris through the mesh and into the headset. 
21
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Limited Warranty
Your Bose® Bluetooth® headset is covered by a limited warranty. 
Details of the limited warranty are provided on the product 
registration card that is included in the carton. Please refer to the 
card for instructions on how to register. Failure to register will not 
affect your limited warranty rights.
What you must do to obtain Limited Warranty service
Return the product, with proof of purchase from an authorized 
Bose dealer, using the following procedures:
1. Contact the Bose organization in your country/region (visit 

Global.Bose.com for contact information in your country/
region) for specific return and shipping instructions.

2. Label and ship the product, freight prepaid, to the address 
provided by the Bose organization in your country.

3. Place any necessary Return Authorization Number prominently 
on the outside of the carton. Cartons not bearing a Return 
Authorization Number, where required, will be refused.
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Technical information
Weight: 0.42 ounces (12 grams)

Power supply rating:
Input: 100 VAC to 240 VAC, 0.15A
Output: 5V, 1A

Temperature ranges:
Operate this product within the temperature range of -4°F to 140°F 
(-20°C to 60°C) only.
Store this product within the temperature range of -4 °F to 113°F 
(-40°C to 70°C) only.
Charge the battery where the temperature is between 41°F and 
104°F (5°C and 40°C) only.

Battery:
Rechargeable, non-replaceable lithium-ion polymer
Charging time 3 hours for full charge
Use with a fully charged battery: up to 4.5 hours of talk time or 150 
hours in standby.
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Bluetooth® QD ID: B016580
Version 2.1 EDR (Enhance Data Rate) and Secure Simple Pairing 
(SSP)
Profiles include Headset (HSP 1.1) and Hands Free (HFP 1.5) 

Accessories
• To replace the supplied StayHear™ tips, power supply, power 

supply with adapters, or adapters only, visit global.Bose.com on 
line, or contact Bose Customer Service. 

• To purchase an optional headset charger for your vehicle, 
contact your Bose dealer or Bose Customer Service.

To contact Bose by phone, refer to the address list on the inside 
back cover of this guide. 
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	Safety Information
	Please read this guide

	WARNINGS:
	Important Safety Information

	1. Read these instructions – for all components before using this product.
	2. Keep these instructions – for future reference.
	3. Heed all warnings – on the product and in the owner’s guide.
	4. Follow all instructions.
	5. Do not use this apparatus near water or moisture – Do not use this product near a bathtub, washbowl, kitchen sink, laundry tub, in a wet basement, near a swimming pool, or anywhere else that water or moisture are present.
	6. Clean only as directed by Bose Corporation. Unplug this product from the wall outlet before cleaning.
	7. Do not install near any heat sources, such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that produce heat.
	8. Protect the USB cord from being walked on or pinched, particularly at the power supply end and the point where it exits from the apparatus.
	9. Only use attachments/accessories specified by the manufacturer.
	10. Unplug this apparatus during lightning storms or when unused for long periods of time – to prevent damage to this product.
	11. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any way: such as USB cord or power supply is damaged; liquid has been spilled or objects have fallen into the apparatus; the apparatu...
	12. To prevent risk of fire or electric shock, avoid overloading wall outlets, extension cords, or integral convenience receptacles.
	13. Do not let objects or liquids enter the product – as they may touch dangerous voltage points or short-out parts that could result in a fire or electric shock.
	14. Use proper power sources – Plug the product into a proper power source, as described in the operating instructions or as marked on the product.
	In the United States:
	In Canada:
	Attribution
	Other agency markings
	Preparing your headset

	Thank you
	We appreciate your choice of the Bose® Bluetooth® headset, which lets you hear and be heard, even as the noise levels around you change.

	Headset features
	Small size, advanced fit, and a few basic buttons and indicators make the headset easy to wear and easy to use.
	Included with the headset:

	Charging the headset
	Before you use the headset, it is important to bring the power up to full charge for maximum talk time. Be sure the room temperature is between 40°F (5°C) and 95°F (35°C) and the product is at room temperature.
	1. Plug the small end of one USB cable into the headset. Match the arrows on the plug and headset to insert the plug correctly.
	2. Plug the large end of this cable into either the power supply or a USB connector on your computer (if the USB connector is powered).
	To use the power pack:
	1. Extend the power supply prongs.
	2. If needed, attach the proper adapter for your region. It snaps into place when properly seated.
	3. To remove an adapter as needed, press back on the release (a) and lift the adapter up and off (b).
	4. Plug the power supply into an AC (mains) wall outlet. Or, if you are using a computer to charge the headset, you may need to turn on the computer.


	Allow up to 3 hours for this first charge, although it may take less time.
	The battery indicator on the back of the headset blinks yellow while the headset charges, then turns solid green when charging is completed.

	Pairing your headset and mobile phone
	The first time you turn on your Bose® Bluetooth® headset, it is discoverable and ready for pairing. Your Bluetooth mobile phone can pair and connect to discoverable devices like the headset.
	On the phone, there is a list of these devices under Tools, Bluetooth Devices, or a similar menu title. Refer to the instruction manual for your phone if you are unfamiliar with this feature or how to activate it.
	To begin pairing:
	1. Turn on the headset and the mobile phone.
	2. Locate the Bluetooth device list on your mobile phone.
	3. Move down the list to the device named Bose BT1 and make this selection.
	4. If your mobile phone asks for a passkey, enter digits 0000 and press OK. Some phones ask you to accept connection, as well.

	As the two devices connect, the Bluetooth indicator on the headset flashes, then turns solid blue to indicate a successful connection. This light turns off in 30 seconds when paring is done for the first time.
	Deleting a no-longer-used phone

	To make sure the headset no longer connects to an old mobile phone, you can clear the headset memory and then re-pair it to the phones you want.
	To clear the headset pairing memory, simultaneously press the Call and Volume – buttons for 10 seconds. The headset reverts to discoverable mode, allowing you to re-pair the mobile phone you want connected.
	Using the headset

	When you wear the headset properly, it provides the comfort you expect from Bose.

	Fitting the headset to your ear
	The soft StayHear™ tip allows the headset to rest comfortably along the bowl of your ear. The wing part of the tip fits just under the ear ridge.
	To determine if the tip is the right size:
	1. Tilt the headset forward so the earpiece lines up with your ear canal.
	2. Insert the tip into your ear canal just enough for the headset to rest in position.
	3. Tilt the headset back (a) and press the tip wing (b) under the ear ridge until it is secure.
	If it feels uncomfortable
	1. Choose the smaller or larger earpiece tip (to replace the medium one you remove).
	2. Gently peel the edges of the attached tip away from the earpiece, using care not to tear the tip. To prevent damage, do not pull on the tip wing.
	3. Position the opening of the new tip over the nozzle and the small slot over the nozzle hook.
	4. Ease the base of the tip down around the base of the earpiece until the tip feels secured.



	Recognizing the lights and tones
	When you first turn on the headset, both indicator lights glow.
	In addition to these indicators, the headset emits tones in response to actions.
	Among these tones, you may notice:

	Four notes (low to high) sound when the headset turns on.
	Four notes (high to low) sound when the headset turns off.
	Three quick notes sound when the headset connects to your mobile phone.
	Two notes (high to low) sound when you end a call.
	Low beep (repeats in minutes) indicates when the battery is low.
	One note per press (low to high) indicates volume increase.
	One note per press (high to low) indicates volume decrease.
	Green, solid - Up to 4.5 hours of talk time or 150 hours in standby.
	Yellow, solid - About 1 hour of talk time or 45 hours in standby.
	Red, slow flashing - Less than 30 minutes of talk time or 22 hours in standby.
	Blue light:
	Slow flashing - The headset is discoverable for pairing.
	Quick flashing - The headset is connecting to a mobile phone or is receiving or making a call.
	Solid - The headset is connected.
	While charging the headset:
	Yellow, flashing - charging is ongoing.
	Green, solid - charging is complete.
	Red, solid - charging error (the room temperature or product may be too warm or cold).
	Red light:
	Flashing slowly - The headset and a mobile phone are not connected.
	One of them is not turned on, or the two are more than 30 ft (10 m) apart.
	Most indicator lights turn off in 10 seconds to conserve battery power. Only the red and yellow battery lights flash continuously.

	Using the headset for calls
	You can respond to an incoming call or initiate a call with one press of the Call button.
	You may notice a brief tone when the headset reacts to each new action.
	Basic call actions:

	Answer an incoming call by pressing the Call button.
	Make a call by either:
	Then you can complete the call without using your phone again.
	End a call by pressing the Call button.
	Adjust the volume by pressing the Volume + or – button during a call. Or change the volume on your phone.
	Mute a call by pressing the Volume + and – buttons at the same time. Press the two buttons again to unmute the call.
	Transfer the audio to your mobile phone by pressing and holding the Call button (during a single phone call, only).
	Redial a call by pressing the Call button two times.
	Reject an incoming call by briefly pressing and holding the Call button.
	Put an active call on hold and answer the other phone by pressing the Call button. This feature is known as call waiting.
	Switch between two calls by pressing the Call button twice. This is called 3-way calling. It also allows you to hold conference calls, if your phone provides this feature.

	Using the carry case
	This easy-open case provides a convenient way to carry and protect your headset.
	1. With one hand, press the buttons on the sides of the case to open it.
	2. Position the headset inside the case with the earpiece tip in the lower compartment.
	3. Press the lid down to close the case.


	Pairing another mobile phone
	You can pair up to six mobile phones to the headset. To pair an additional phone:
	1. Turn on both the headset and the phone.
	2. Press and hold both the Volume + and Call buttons for 5 seconds to enable the headset multi-point.
	3. Complete the pairing procedure specific to this phone.


	Connecting to multiple phones
	Multi-point enables your Bose® Bluetooth® headset to maintain active connection with two of the mobile phones you have paired. So the headset is ready when you make or take calls on both a personal and a work phone, for example.

	Connection priority for multiple phones
	When the headset turns on, it is ready for use with the connected phone that most recently had a call. This phone gets first priority.

	Multi-point call options
	When your headset is connected to two mobile phones, you can:
	Put an active call on hold and answer the other phone by pressing the Call button. This feature is known as call waiting.
	End the second call and re-activate the on-hold call by pressing the Call button.
	Switch between two phones by pressing the Call button twice.
	Reference


	Troubleshooting
	• Make sure both ends of the USB cable are firmly inserted.
	• If you are using a power outlet:
	• If you are using a surge suppressor, be sure the headset power supply is securely inserted and the suppressor is firmly plugged into a working outlet and turned on.
	• If you are using your computer, be sure the computer is plugged in and the USB port is powered.
	• Make sure the room temperature is between 41°F and 104°F ((5°C and 40°C) and the product is at room temperature before charging begins.
	• Make sure the headset is in the correct ear and the wing on the StayHear™ tip is flush beneath the ear ridge.
	• Make sure the tip is firmly attached to the headset.
	• Try the larger or smaller tip.
	• Make sure both the headset and mobile phone are turned on and the Bluetooth® feature on your phone is activated. Refer to your phone instruction manual for details.
	• Turn the headset off, then on again.
	• Press the Call button for at least 5 seconds to make the headset discoverable.
	• Make sure the phone is within 33 feet (10 meters) of the headset.
	• Make sure both are turned on.
	• Turn the headset off, then on again. Make sure the mobile phone is within 33 feet (10 meters) of the headset.
	• Check the Bluetooth® device list on your phone to be sure Bose BT1 is selected.
	• Simultaneously hold the headset Call and Volume – buttons down for 10 seconds to reset the memory.
	• During a call, adjust the volume on your mobile phone or on the headset by pressing Volume + or – .
	• Check your mobile phone signal strength.
	• Make sure the mobile phone is within 33 feet (10 meters) of the headset.
	• Reposition the headset. Refer to “Fitting the headset to your ear” on page 9.
	• Move closer to your mobile phone.
	• Make sure the phone is not near other wireless equipment.
	• If your headset is in use where it is windy, move out of the direct wind path.
	• Reposition the headset. Refer to “Fitting the headset to your ear” on page 9.
	• Check the headset to make sure it is on and charged.
	• Make sure the mobile phone is within 33 feet (10 meters) of the headset.
	• Check the signal strength on your phone and make sure the battery is sufficiently charged.
	• Refer to “Deleting a no-longer-used phone” on page 8.

	Customer service
	For additional help in solving problems, contact your Bose dealer. Or for online support visit:
	To contact Bose by phone, refer to the address list on the inside back cover of this guide.

	Maintenance
	You can clean your headset, the StayHear™ tip, and wire mesh under the tip.
	To clean the headset:
	Use a soft, dry cloth to wipe the surface carefully. Do not use liquids or sprays.
	To clean the tip:
	Gently peel the tip from the end of the earpiece. Wash the tip with mild soap and rinse it. Dry the tip using a soft dry cloth.
	Be sure the tip is dry inside so water does not get into the headset.
	To clean the wire mesh under the tip:
	Gently peel the tip from the end of the earpiece. Lightly brush the mesh screen with a soft, dry cloth. Avoid pressing on the mesh, which could push debris through the mesh and into the headset.

	Limited Warranty
	Your Bose® Bluetooth® headset is covered by a limited warranty. Details of the limited warranty are provided on the product registration card that is included in the carton. Please refer to the card for instructions on how to register. Failure to r...
	What you must do to obtain Limited Warranty service
	Return the product, with proof of purchase from an authorized Bose dealer, using the following procedures:
	1. Contact the Bose organization in your country/region (visit Global.Bose.com for contact information in your country/ region) for specific return and shipping instructions.
	2. Label and ship the product, freight prepaid, to the address provided by the Bose organization in your country.
	3. Place any necessary Return Authorization Number prominently on the outside of the carton. Cartons not bearing a Return Authorization Number, where required, will be refused.


	Technical information
	Weight: 0.42 ounces (12 grams)
	Power supply rating:

	Input: 100 VAC to 240 VAC, 0.15A
	Output: 5V, 1A
	Temperature ranges:

	Operate this product within the temperature range of -4°F to 140°F (-20°C to 60°C) only.
	Store this product within the temperature range of -4 °F to 113°F (-40°C to 70°C) only.
	Charge the battery where the temperature is between 41°F and 104°F (5°C and 40°C) only.
	Battery:

	Rechargeable, non-replaceable lithium-ion polymer
	Charging time 3 hours for full charge
	Use with a fully charged battery: up to 4.5 hours of talk time or 150 hours in standby.
	Bluetooth® QD ID: B016580

	Version 2.1 EDR (Enhance Data Rate) and Secure Simple Pairing (SSP)
	Profiles include Headset (HSP 1.1) and Hands Free (HFP 1.5)

	Accessories
	For Bose contact information, refer to the address list included in the carton.
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	Safety Information
	Please read this guide

	WARNINGS:
	Important Safety Information

	1. Read these instructions – for all components before using this product.
	2. Keep these instructions – for future reference.
	3. Heed all warnings – on the product and in the owner’s guide.
	4. Follow all instructions.
	5. Do not use this apparatus near water or moisture – Do not use this product near a bathtub, washbowl, kitchen sink, laundry tub, in a wet basement, near a swimming pool, or anywhere else that water or moisture are present.
	6. Clean only as directed by Bose Corporation. Unplug this product from the wall outlet before cleaning.
	7. Do not install near any heat sources, such as radiators, heat registers, stoves, or other apparatus (including amplifiers) that produce heat.
	8. Protect the USB cord from being walked on or pinched, particularly at the power supply end and the point where it exits from the apparatus.
	9. Only use attachments/accessories specified by the manufacturer.
	10. Unplug this apparatus during lightning storms or when unused for long periods of time – to prevent damage to this product.
	11. Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any way: such as USB cord or power supply is damaged; liquid has been spilled or objects have fallen into the apparatus; the apparatu...
	12. To prevent risk of fire or electric shock, avoid overloading wall outlets, extension cords, or integral convenience receptacles.
	13. Do not let objects or liquids enter the product – as they may touch dangerous voltage points or short-out parts that could result in a fire or electric shock.
	14. Use proper power sources – Plug the product into a proper power source, as described in the operating instructions or as marked on the product.
	In the United States:
	In Canada:
	Attribution
	Other agency markings
	Preparing your headset

	Thank you
	We appreciate your choice of the Bose® Bluetooth® headset, which lets you hear and be heard, even as the noise levels around you change.

	Headset features
	Small size, advanced fit, and a few basic buttons and indicators make the headset easy to wear and easy to use.
	Included with the headset:

	Charging the headset
	Before you use the headset, it is important to bring the power up to full charge for maximum talk time. Be sure the room temperature is between 40°F (5°C) and 95°F (35°C) and the product is at room temperature.
	1. Plug the small end of one USB cable into the headset. Match the arrows on the plug and headset to insert the plug correctly.
	2. Plug the large end of this cable into either the power supply or a USB connector on your computer (if the USB connector is powered).
	To use the power pack:
	1. Extend the power supply prongs.
	2. If needed, attach the proper adapter for your region. It snaps into place when properly seated.
	3. To remove an adapter as needed, press back on the release (a) and lift the adapter up and off (b).
	4. Plug the power supply into an AC (mains) wall outlet. Or, if you are using a computer to charge the headset, you may need to turn on the computer.


	Allow up to 3 hours for this first charge, although it may take less time.
	The battery indicator on the back of the headset blinks yellow while the headset charges, then turns solid green when charging is completed.

	Pairing your headset and mobile phone
	The first time you turn on your Bose® Bluetooth® headset, it is discoverable and ready for pairing. Your Bluetooth mobile phone can pair and connect to discoverable devices like the headset.
	On the phone, there is a list of these devices under Tools, Bluetooth Devices, or a similar menu title. Refer to the instruction manual for your phone if you are unfamiliar with this feature or how to activate it.
	To begin pairing:
	1. Turn on the headset and the mobile phone.
	2. Locate the Bluetooth device list on your mobile phone.
	3. Move down the list to the device named Bose BT1 and make this selection.
	4. If your mobile phone asks for a passkey, enter digits 0000 and press OK. Some phones ask you to accept connection, as well.

	As the two devices connect, the Bluetooth indicator on the headset flashes, then turns solid blue to indicate a successful connection. This light turns off in 30 seconds when paring is done for the first time.
	To pair an additional phone (up to a total of 6):
	With the mobile phone and your headset turned on, press and hold the headset call button to make the headset discoverable again.
	Then follow steps 2 – 4 beginning on page 7.
	Deleting a no-longer-used phone

	To make sure the headset no longer connects to an old mobile phone, you can clear the headset memory and then re-pair it to the phones you want.
	To clear the headset pairing memory, simultaneously press the Call and Volume – buttons for 10 seconds. The headset reverts to discoverable mode, allowing you to re-pair the mobile phone you want connected.
	Using the headset

	When you wear the headset properly, it provides the comfort you expect from Bose.

	Fitting the headset to your ear
	The soft StayHear™ tip allows the headset to rest comfortably along the bowl of your ear. The wing part of the tip fits just under the ear ridge.
	To determine if the tip is the right size:
	1. Tilt the headset forward so the earpiece lines up with your ear canal.
	2. Insert the tip into your ear canal just enough for the headset to rest in position.
	3. Tilt the headset back (a) and press the tip wing (b) under the ear ridge until it is secure.
	If it feels uncomfortable
	1. Choose the smaller or larger earpiece tip (to replace the medium one you remove).
	2. Gently peel the edges of the attached tip away from the earpiece, using care not to tear the tip. To prevent damage, do not pull on the tip wing.
	3. Position the opening of the new tip over the nozzle and the small slot over the nozzle hook.
	4. Ease the base of the tip down around the base of the earpiece until the tip feels secured.



	Recognizing the lights and tones
	When you first turn on the headset, both indicator lights glow.
	In addition to these indicators, the headset emits tones in response to actions.
	Among these tones, you may notice:

	Four notes (low to high) sound when the headset turns on.
	Four notes (high to low) sound when the headset turns off.
	Three quick notes sound when the headset connects to your mobile phone.
	Two notes (high to low) sound when you end a call.
	Low beep (repeats in minutes) indicates when the battery is low.
	One note per press (low to high) indicates volume increase.
	One note per press (high to low) indicates volume decrease.
	Green, solid - Up to 4.5 hours of talk time or 150 hours in standby.
	Yellow, solid - About 1 hour of talk time or 45 hours in standby.
	Red, slow flashing - Less than 30 minutes of talk time or 22 hours in standby.
	Blue light:
	Slow flashing - The headset is discoverable for pairing.
	Quick flashing - The headset is connecting to a mobile phone or is receiving or making a call.
	Solid - The headset is connected.
	While charging the headset:
	Yellow, flashing - charging is ongoing.
	Green, solid - charging is complete.
	Red, solid - charging error (the room temperature or product may be too warm or cold).
	Red light:
	Flashing slowly - The headset and a mobile phone are not connected.
	One of them is not turned on, or the two are more than 30 ft (10 m) apart.
	Most indicator lights turn off in 10 seconds to conserve battery power. Only the red and yellow battery lights flash continuously.

	Using the headset for calls
	You can respond to an incoming call or initiate a call with one press of the Call button.
	You may notice a brief tone when the headset reacts to each new action.
	Basic call actions:

	Answer an incoming call by pressing the Call button.
	Make a call by either:
	Then you can complete the call without using your phone again.
	End a call by pressing the Call button.
	Adjust the volume by pressing the Volume + or – button during a call. Or change the volume on your phone.
	Mute a call by pressing the Volume + and – buttons at the same time. Press the two buttons again to unmute the call.
	Transfer the audio to your mobile phone by pressing and holding the Call button (during a single phone call, only).
	Redial a call by pressing the Call button two times.
	Reject an incoming call by briefly pressing and holding the Call button.
	Put an active call on hold and answer the other phone by pressing the Call button. This feature is known as call waiting.
	Switch between two calls by pressing the Call button twice. This is called 3-way calling. It also allows you to hold conference calls, if your phone provides this feature.

	Using the multi-point feature
	Multi-point enables your Bose® Bluetooth® headset to maintain an active connection with two mobile phones. So the headset is ready when you make or take calls on both a personal and a work phone, for example.
	Pairing a phone for use with multi-point

	Before proceeding, be sure to disable Bluetooth on any phones already paired to the headset.
	1. Turn on both the headset and the phone.
	2. Press and hold both the Volume + and Call buttons for 5 seconds to enable multi-point and make the headset discoverable.
	3. Complete the pairing procedure specific to this phone.
	4. Turn the headset off and then on again to allow the headset to connect to the two phones you want to use.

	Be sure to enable Bluetooth on the two phones you want connected.

	Pairing another mobile phone
	You can pair up to six mobile phones to the headset. To pair an additional phone:
	1. Turn on both the headset and the phone.
	2. Press and hold both the Volume + and Call buttons for 5 seconds to enable the headset multi-point.
	3. Complete the pairing procedure specific to this phone.


	Connecting to multiple phones
	Multi-point enables your Bose® Bluetooth® headset to maintain active connection with two of the mobile phones you have paired. So the headset is ready when you make or take calls on both a personal and a work phone, for example.

	Connection priority for multiple phones
	When the headset turns on, it is ready for use with the connected phone that most recently had a call. This phone gets first priority.

	Multi-point call options
	When your headset is connected to two mobile phones, you can:
	Put an active call on hold and answer the other phone by pressing the Call button. This feature is known as call waiting.
	End the second call and re-activate the on-hold call by pressing the Call button.
	Switch between two phones by pressing the Call button twice.
	Reference


	Troubleshooting
	• Make sure both ends of the USB cable are firmly inserted.
	• If you are using a power outlet:
	• If you are using a surge suppressor, be sure the headset power supply is securely inserted and the suppressor is firmly plugged into a working outlet and turned on.
	• If you are using your computer, be sure the computer is plugged in and the USB port is powered.
	• Make sure the room temperature is between 41°F and 104°F ((5°C and 40°C) and the product is at room temperature before charging begins.
	• Make sure the headset is in the correct ear and the wing on the StayHear™ tip is flush beneath the ear ridge.
	• Make sure the tip is firmly attached to the headset.
	• Try the larger or smaller tip.
	• Make sure both the headset and mobile phone are turned on and the Bluetooth® feature on your phone is activated. Refer to your phone instruction manual for details.
	• Turn the headset off, then on again.
	• Press the Call button for at least 5 seconds to make the headset discoverable.
	• Make sure the phone is within 33 feet (10 meters) of the headset.
	• Make sure both are turned on.
	• Turn the headset off, then on again. Make sure the mobile phone is within 33 feet (10 meters) of the headset.
	• Check the Bluetooth® device list on your phone to be sure Bose BT1 is selected.
	• Simultaneously hold the headset Call and Volume – buttons down for 10 seconds to reset the memory.
	• During a call, adjust the volume on your mobile phone or on the headset by pressing Volume + or – .
	• Check your mobile phone signal strength.
	• Make sure the mobile phone is within 33 feet (10 meters) of the headset.
	• Reposition the headset. Refer to “Fitting the headset to your ear” on page 9.
	• Move closer to your mobile phone.
	• Make sure the phone is not near other wireless equipment.
	• If your headset is in use where it is windy, move out of the direct wind path.
	• Reposition the headset. Refer to “Fitting the headset to your ear” on page 9.
	• Check the headset to make sure it is on and charged.
	• Make sure the mobile phone is within 33 feet (10 meters) of the headset.
	• Check the signal strength on your phone and make sure the battery is sufficiently charged.
	• Refer to “Deleting a no-longer-used phone” on page 8.

	Customer service
	For additional help in solving problems, contact your Bose dealer. Or for online support visit:
	To contact Bose by phone, refer to the address list on the inside back cover of this guide.

	Maintenance
	You can clean your headset, the StayHear™ tip, and wire mesh under the tip.
	To clean the headset:
	Use a soft, dry cloth to wipe the surface carefully. Do not use liquids or sprays.
	To clean the tip:
	Gently peel the tip from the end of the earpiece. Wash the tip with mild soap and rinse it. Dry the tip using a soft dry cloth.
	Be sure the tip is dry inside so water does not get into the headset.
	To clean the wire mesh under the tip:
	Gently peel the tip from the end of the earpiece. Lightly brush the mesh screen with a soft, dry cloth. Avoid pressing on the mesh, which could push debris through the mesh and into the headset.

	Limited Warranty
	Your Bose® Bluetooth® headset is covered by a limited warranty. Details of the limited warranty are provided on the product registration card that is included in the carton. Please refer to the card for instructions on how to register. Failure to r...
	What you must do to obtain Limited Warranty service
	Return the product, with proof of purchase from an authorized Bose dealer, using the following procedures:
	1. Contact the Bose organization in your country/region (visit Global.Bose.com for contact information in your country/ region) for specific return and shipping instructions.
	2. Label and ship the product, freight prepaid, to the address provided by the Bose organization in your country.
	3. Place any necessary Return Authorization Number prominently on the outside of the carton. Cartons not bearing a Return Authorization Number, where required, will be refused.


	Technical information
	Weight: 0.42 ounces (12 grams)
	Power supply rating:

	Input: 100 VAC to 240 VAC, 0.15A
	Output: 5V, 1A
	Temperature ranges:

	Operate this product within the temperature range of -4°F to 140°F (-20°C to 60°C) only.
	Store this product within the temperature range of -4 °F to 113°F (-40°C to 70°C) only.
	Charge the battery where the temperature is between 41°F and 104°F (5°C and 40°C) only.
	Battery:

	Rechargeable, non-replaceable lithium-ion polymer
	Charging time 3 hours for full charge
	Use with a fully charged battery: up to 4.5 hours of talk time or 150 hours in standby.
	Bluetooth® QD ID: B016580

	Version 2.1 EDR (Enhance Data Rate) and Secure Simple Pairing (SSP)
	Profiles include Headset (HSP 1.1) and Hands Free (HFP 1.5)

	Accessories
	To contact Bose by phone, refer to the address list on the inside back cover of this guide.
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	Canada
	Australia
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	China
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	Hong Kong
	Finland
	Poland
	World Wide Web



	VincentOG_SPA.pdf
	Información de seguridad
	Lea esta guía del usuario

	ADVERTENCIAS:
	Importante información de seguridad

	1. Lea detenidamente las instrucciones de todos los componentes antes de utilizar este producto.
	2. Guarde estas instrucciones para consultarlas en el futuro.
	3. Respete todas las advertencias que se indican en el producto y en la guía del usuario.
	4. Siga todas las instrucciones.
	5. No utilice este producto cerca del agua o de lugares húmedos, como bañeras, lavabos, fregaderos, pilas, sótanos húmedos, en las proximidades de una piscina o en cualquier otro lugar donde haya agua o humedad.
	6. Límpielo siguiendo las indicaciones de Bose Corporation. Desenchufe el producto de la toma de pared antes de limpiarlo.
	7. No lo instale cerca de fuentes de calor, tales como radiadores, salidas de aire caliente, hornos u otros aparatos (incluidos amplificadores) que generen calor.
	8. Proteja el cable USB de forma que nadie lo pise ni quede pinzado, en particular en el extremo de alimentación y por donde sale del aparato.
	9. Utilice sólo conexiones y accesorios suministrados por el fabricante.
	10. Desenchufe el dispositivo si se produce una tormenta eléctrica o si no lo va a utilizar durante periodos prolongados de tiempo para evitar que se dañe.
	11. Toda reparación debe ser realizada por personal cualificado. Lleve el dispositivo a reparar si presenta algún daño como, por ejemplo, si el cable USB o de alimentación están dañados, si se han vertido líquidos o se han caído objetos sobre...
	12. Para prevenir el riesgo de incendio o descargas eléctricas, evite sobrecargar los enchufes, alargadores o receptáculos de las tomas.
	13. Evite que caigan objetos o líquidos sobre el producto, ya que podrían entrar en contacto con puntos de niveles de voltaje altos o partes que podrían sufrir un cortocircuito y causar incendios o descargas eléctricas.
	14. Utilice fuentes de alimentación adecuadas. Conecte el producto a una fuente de alimentación, tal y como se describe en las instrucciones de funcionamiento o en el propio producto.
	En Estados Unidos:
	En Canadá:
	Atribución
	Otras marcas de organismos
	Preparar los auriculares

	Gracias
	Le agradecemos que haya elegido los auriculares Bose® Bluetooth®, que permiten escuchar y ser escuchados, incluso cuando cambian los niveles de ruido a su alrededor.

	Características de los auriculares
	Pequeño tamaño, ajuste avanzado y algunos botones e indicadores básicos hacen que los auriculares sean fáciles de llevar y utilizar.
	Con los auriculares se incluye lo siguiente:

	Cargar los auriculares
	Antes de utilizar los auriculares, es importante cargarlos completamente para conseguir el tiempo de conversación máximo. La temperatura ambiente debe oscilar entre 5°C (40°F) y 35ºC (95°F) y el producto debe estar a temperatura ambiente.
	1. Conecte el extremo pequeño de un cable USB en los auriculares. Las flechas del conector y de los auriculares deben coincidir para su correcta inserción.
	2. Conecte el extremo grande de este cable a una fuente de alimentación o un conector USB del ordenador (si el conector USB recibe alimentación).
	Para utilizar la fuente de alimentación:
	1. Extienda los terminales de la fuente de alimentación.
	2. Si es necesario, fije el adaptador adecuado para su región. Quedará perfectamente encajado cuando se inserte correctamente.
	3. Para retirar un adaptador, presione en el mecanismo de liberación (a) y levante el adaptador tirando de él hacia arriba y hacia fuera (b).
	4. Enchufe la fuente de alimentación a la toma de CA de la red eléctrica. Si utiliza un ordenador para cargar los auriculares quizá deba encenderlo.


	La primera carga puede durar un máximo de 3 horas.
	El indicador de batería de la parte posterior de los auriculares parpadea en amarillo mientras se cargan los auriculares. Cuando terminan de cargarse, el indicador permanece encendido en verde.

	Emparejar los auriculares y el teléfono móvil
	La primera vez que enciende los auriculares Bose® Bluetooth®, están listos para detección y emparejamiento. El teléfono móvil Bluetooth se puede emparejar y conectar con dispositivos detectables como los auriculares.
	En el teléfono aparece una lista de estos dispositivos bajo Herramientas, Dispositivos Bluetooth o un menú similar. Consulte el manual de instrucciones del teléfono si no está familiarizado con esta función o cómo activarla.
	Para comenzar el emparejamiento:
	1. Encienda los auriculares y el teléfono móvil.
	2. Localice la lista de dispositivos Bluetooth en el teléfono móvil.
	3. Baje por la lista hasta el dispositivo llamado Bose BT1 y selecciónelo.
	4. Si el teléfono móvil pide una contraseña, introduzca los dígitos 0000 y pulse OK. Algunos teléfonos también solicitan que se acepte la conexión.

	Mientras se conectan los dos dispositivos, el indicador Bluetooth de los auriculares parpadea. Cuando se establece correctamente la conexión, permanece encendido en azul. Esta luz se apaga en 30 segundos cuando el emparejamiento se realiza por prime...
	Para emparejar un teléfono adicional (hasta un total de 6):
	Con el teléfono móvil y los auriculares encendidos, mantenga pulsado el botón de llamada de los auriculares para que los auriculares vuelvan a estar listos para detección.
	A continuación, siga los pasos 2 - 4 comenzando con page 7.
	Eliminar un teléfono que ya no se utiliza

	Si desea asegurarse de que los auriculares ya no se conectan a un teléfono móvil en desuso, puede borrar la memoria de los auriculares y volver a emparejarla con los teléfonos que desee.
	Para borrar la memoria de emparejamiento de los auriculares, pulse simultáneamente los botones de llamada y volumen – durante 10 segundos. Los auriculares volverán al modo detectable, lo que le permitirá volver a emparejar el teléfono móvil qu...
	Utilizar los auriculares

	Si se coloca correctamente los auriculares, obtendrá el confort que caracteriza a Bose.

	Ajustar los auriculares a la oreja
	La almohadilla suave StayHear™ permite que los auriculares se apoyen cómodamente sobre el pabellón auditivo. La parte de ala de la almohadilla se ajusta justo bajo el pliegue de la oreja.
	Para determinar si la almohadilla es del tamaño adecuado:
	1. Incline los cascos auriculares hacia delante de modo que el auricular quede alineado con el oído.
	2. Inserte la almohadilla en el oído lo justo como para que los auriculares se mantengan en su posición.
	3. Incline los auriculares hacia atrás (a) y presione el ala de la almohadilla (b) bajo el pliegue de la oreja hasta que quede segura.
	Si no está cómodo
	1. Seleccione la almohadilla pequeña o grande de los auriculares (en sustitución de la mediana).
	2. Retire suavemente del auricular los bordes de la almohadilla instalada, procurando no arrancar la almohadilla. Para evitar daños, no tire del ala de la almohadilla.
	3. Coloque la abertura de la nueva almohadilla sobre la punta y la pequeña ranura sobre el gancho de la punta.
	4. Baje con cuidado la base de la almohadilla alrededor de la base del auricular hasta que la almohadilla parezca estar fija.



	Reconocer las luces y los tonos
	Cuando enciende por primera vez los auriculares, se iluminan los dos indicadores luminosos.
	Además de estos indicadores, los auriculares emiten tonos en respuesta a acciones.
	Entre estos tonos puede apreciar:

	Se emiten cuatro notas (de grave a aguda) cuando se encienden los auriculares.
	Se emiten cuatro notas (de aguda a grave) cuando se apagan los auriculares.
	Se emiten tres notas rápidas cuando se conectan los auriculars al teléfono móvil.
	Se emiten dos notas (de aguda a grave) cuando se termina una llamada.
	Un pitido grave (se repite en unos minutos) indica que la batería tiene poca energía.
	Una nota por pulsación (de grave a aguda) indica la subida del volumen.
	Una nota por pulsación (de aguda a grave) indica la baja del volumen.
	Verde no intermitente: hasta 4,5 horas de conversación o 150 horas en reposo.
	Amarillo no intermitente: aproximadamente 1 hora de conversación o 45 horas en reposo.
	Rojo intermitente lento: menos de 30 minutos de conversación o 22 horas en reposo.
	Luz azul:
	Intermitente lento: los auriculares pueden detectarse para emparejar.
	Intermitente rápido: los auriculares se están conectando a un teléfono móvil o están recibiendo o efectuando una llamada.
	No intermitente: los auriculares están conectados.
	Mientras carga los auriculares:
	Amarillo intermitente: carga en curso.
	Verde no intermitente: la carga ha terminado.
	Rojo no intermitente: error al cargar (la temperatura ambiente o el producto están sometidos a calor o frío excesivos)
	Luz roja:
	Intermitente lento: no están conectados los auriculares y un teléfono móvil.
	Uno de ellos no está encendido o los dos están a una distancia de más de 10 m (30 pies).
	La mayoría de los indicadores luminosos se apagan en 10 segundos para ahorrar energía de la batería. Sólo continúa parpadeando continuamente los indicadores rojo y amarillo.

	Utilizar los auriculares para llamadas
	Puede responder a una llamada o iniciarla pulsando el botón de llamada.
	Es posible que oiga un tono breve cuando los auriculares reaccionen a cada nueva acción.
	Accione básicas de llamada:

	Responde a una llamada entrante pulsando el botón de llamada.
	Efectúe una llamada de una de estas dos formas:
	A continuación puede terminar la llamada sin volver a utilizar el teléfono.
	Termine la llamada pulsando el botón de llamada.
	Ajuste el volumen pulsando el botón de volumen + o – durante una llamada. O cambie el volumen en el teléfono.
	Silencie una llamada pulsando los botones de volumen + y – al mismo tiempo. Pulse los dos botones otra vez para silenciar la llamada.
	Transfiera el audio al teléfono móvil manteniendo pulsado el botón de llamada (sólo durante una llamada de teléfono).
	Vuelva a marcar una llamada pulsando el botón de llamada dos veces.
	Rechace una llamada entrante pulsando brevemente y manteniendo pulsado el botón de llamada.
	Ponga una llamada activa en espera y responda al otro teléfono pulsando el botón de llamada. Esta función se denomina llamada en espera.
	Alterne entre dos llamadas pulsando dos veces el botón de llamada. Esto se llama llamada tripartita. También permite mantener llamadas de conferencia, si el teléfono admite esta función.

	Utilizar la función multipunto
	Multipunto permite a los auriculares Bose® Bluetooth® mantener una conexión activa con dos teléfonos móviles. Por tanto, los auriculares están listos cuando efectúa o acepta llamadas en un teléfono particular o de la empresa, por ejemplo.
	Emparejar un teléfono para utilizarlo con multipunto

	Antes de comenzar, asegúrese de desactivar Bluetooth en los teléfonos ya emparejados a los auriculares.
	1. Encienda los auriculares y el teléfono.
	2. Mantenga pulsados los botones Volumen + y de llamada durante 5 segundos para activar multipunto y hacer que los auriculares sean detectables.
	3. Realice el procedimiento de emparejamiento específico de este teléfono.
	4. Apague los auriculares y vuelva a encenderlos para que puedan conectarse a los dos teléfonos que desea usar.

	Asegúrese de activar Bluetooth en los dos teléfonos que desea conectar.

	Emparejar con otro teléfono móvil
	Puede emparejar hasta seis teléfonos móviles con los auriculares. Para emparejar un teléfono adicional:
	1. Encienda los auriculares y el teléfono.
	2. Mantenga pulsados los botones de volumen + y llamada durante 5 segundos para activar la función multipunto de los auriculares.
	3. Realice el procedimiento de emparejamiento específico de este teléfono.


	Conectar con varios teléfonos
	La función multipunto permite a los auriculares Bose® Bluetooth® mantener una conexión activa con dos de los teléfonos móviles que haya emparejado. Por tanto, los auriculares están listos cuando efectúa o acepta llamadas en un teléfono parti...

	Prioridad de conexión para varios teléfonos
	Cuando se encienden los auriculares, están listos para utilizar con el teléfono conectado que más recientemente ha tenido una llamada. Este teléfono es el prioritario.

	Opciones de llamada multipunto
	Cuando los auriculares están conectados a dos teléfonos móviles, puede realizar lo siguiente:
	Ponga una llamada activa en espera y responda al otro teléfono pulsando el botón de llamada. Esta función se denomina llamada en espera.
	Termine la segunda llamada y vuelva a activar la llamada en espera pulsando el botón de llamada.
	Alterne entre dos teléfonos pulsando dos veces el botón de llamada.
	Referencia


	Resolución de problemas
	• Compruebe que están firmemente insertados los dos extremos del cable USB.
	• Si utiliza una toma de alimentación:
	• Si utiliza un supresor de sobretensiones, compruebe que la fuente de alimentación está correctamente insertada y que el supresor está firmemente conectado a una toma en funcionamiento y encendido.
	• Si utiliza un ordenador, asegúrese de que está conectado y de que el puerto USB recibe alimentación.
	• Compruebe que la temperatura ambiente oscile entre 5ºC y 40ºC (41°F y 104°F) y que el producto se encuentra a temperatura ambiente antes de empezar a cargarse.
	• Compruebe que los auriculares están en el oído correcto y que el ala de la almohadilla StayHear™ está alineada bajo el pliegue de la oreja.
	• Asegúrese de que la almohadilla está firmemente unida a los auriculares.
	• Pruebe la almohadilla grande o pequeña.
	• Compruebe que los auriculares y el teléfono móvil están encendidos y que la función Bluetooth® del teléfono está activada. Consulte el manual de instrucciones del teléfono si desea más información.
	• Apague los auriculares y vuelva a encenderlos.
	• Pulse el botón de llamada durante un mínimo de 5 segundos para hacer que los auriculares sean detectables.
	• Compruebe que el teléfono se encuentra a una distancia máxima de 10 metros (33 pies) de los auriculares.
	• Compruebe que ambos están encendidos.
	• Apague los auriculares y vuelva a encenderlos. Compruebe que el teléfono móvil se encuentra a una distancia máxima de 10 metros (33 pies) de los auriculares.
	• Consulte en la lista de dispositivos Bluetooth® del teléfono si aparece seleccionado Bose BT1.
	• Mantenga pulsados simultáneamente los botones de llamada y volumen – de los auriculares durante 10 segundos para reiniciar la memoria.
	• Durante una llamada, ajuste el volumen del teléfono móvil o de los auriculares pulsando volumen + o –.
	• Compruebe la intensidad de la señal del teléfono móvil.
	• Compruebe que el teléfono móvil se encuentra a una distancia máxima de 10 metros (33 pies) de los auriculares.
	• Cambie la posición de los auriculares. Consulte “Ajustar los auriculares a la oreja” en la página 9.
	• Acérquese al teléfono móvil.
	• Compruebe que el teléfono móvil no está cerca de otros equipos inalámbricos.
	• Si utiliza los auriculares en lugares con viento, apártese de la ruta directa del viento.
	• Cambie la posición de los auriculares. Consulte “Ajustar los auriculares a la oreja” en la página 9.
	• Compruebe los auriculares para asegurarse de que están encendidos y cargados.
	• Compruebe que el teléfono móvil se encuentra a una distancia máxima de 10 metros (33 pies) de los auriculares.
	• Verifique la intensidad de la señal en el teléfono y asegúrese de que la batería tiene carga suficiente.
	• Consulte “Eliminar un teléfono que ya no se utiliza” en la página 8.

	Atención al cliente
	Para obtener más ayuda para resolver problemas, diríjase a su distribuidor Bose. O si desea asistencia en línea, visite:
	Para ponerse en contacto con Bose por teléfono, consulte la lista de direcciones en el interior de la cubierta posterior de esta guía.

	Mantenimiento
	Puede limpiar los auriculares, la almohadilla StayHear™ y la malla de alambre bajo la almohadilla.
	Para limpiar los auriculares:
	Utilice una bayeta seca y suave para limpiar con cuidado la superficie. No utilice líquidos ni sprays.
	Para limpiar las almohadillas:
	Retire suavemente la almohadilla del extremo del auricular. Lave la almohadilla con detergente suave y aclárela. Seque la almohadilla con una bayeta suave y seca.
	Compruebe que el interior de la almohadilla está seco para evitar que penetre agua en el auricular.
	Para limpiar la malla de alambre bajo la almohadilla:
	Retire suavemente la almohadilla del extremo del auricular. Cepille ligeramente la malla con una bayeta suave y seca. Evite presionar sobre la malla, ya que los residuos podrían atravesar la malla y penetrar en el auricular.

	Garantía limitada
	Los auriculares Bose® Bluetooth® están cubiertos por una garantía limitada. Los detalles sobre la garantía se encuentran en la tarjeta de registro del producto que se incluye en el embalaje. Consulte en la tarjeta las instrucciones para registra...
	Qué debe hacer para obtener servicio de garantía limitada
	Devuelva el producto, acompañado del comprobante de compra de un distribuidor autorizado de Bose, utilizando el procedimiento siguiente:
	1. Póngase en contacto con las oficinas de en su país/región (visite Global.Bose.com si necesita información de contacto de Bose en su país/región) para obtener instrucciones específicos sobre devolución y transporte.
	2. Etiquete y envíe el producto con franqueo pagado a la dirección que haya proporcionado la organización Bose del país.
	3. Consigne visiblemente en el exterior de la caja el número de autorización de devolución. Se rechazarán las cajas que no tengan el debido número de autorización de devolución.


	Información técnica
	Peso: 12 gramos (0,42 onzas)
	Fuente de alimentación:

	Entrada: de 100 VCA a 240 VCA, 0,15 A
	Salida: 5 V, 1 A
	Intervalo de temperaturas:

	Utilice este producto únicamente con temperaturas de -20°C a 60°C (de -4°F a 140°F).
	Guarde este producto únicamente en un intervalo de temperaturas de -40°C a 70°C (-4°F a 113°F).
	Cargue la batería sólo cuando la temperatura oscile entre 5°C y 40°C (41°F y 104°F).
	Batería:

	Polímero de litio-ion recargable no sustituible
	Tiempo de carga: 3 horas para carga completa
	Para ponerse en contacto con Bose por teléfono, consulte la lista de direcciones en el interior de la cubierta posterior de esta guía.
	Bluetooth® QD ID: B016580

	Versión 2.1 EDR (Enhance Data Rate) y Secure Simple Pairing (SSP)
	Los perfiles incluyen Auriculares (HSP 1.1) y Manos libres (HFP 1.5)

	Accesorios
	Para obtener información de contacto de Bose, consulte la lista de direcciones incluida con la caja.
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