


 

 
f) using the certification only to indicate that the products are certified as being in 

conformity with specified standards; 
 

g) endeavoring to ensure that no certificate or report or any part thereof is used in a 
misleading manner; 
 

h) ensuring that any reference to the product certification in communication media 
such as documents, brochures, or advertising, complies with Sporton’s 
requirements; 

 
i) keeping a record of all complaints made known to Google relating to the 

product’s compliance with the requirements of the relevant standard and making 
these records available to the applicable authorities when requested; 

 
j) taking appropriate action with respect to such complaints and any deficiencies 

found in products or services that affect compliance with the requirements for 
certification; and 

 
k) documenting the actions taken. 

 
 
This authorization is valid until further written notice from Google. 
 
 
Sincerely Yours,  
 

  
John McNulty 
Head of Safety and Compliance Engineering 
Google LLC 
1600 Amphitheatre Parkway 
Mountain View, CA 94043 
T: 650-253-0646 
E: jcmcnulty@google.com 
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