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@ + When using the speakers, such as when/playing media files or using speakerphone,
do not place the device close to your€ats.

Be careful not to expose the cameralens to a strong light source, such as direct
sunlight. If the camera lens is exposed to a strong light source, such as diféct sunlight,
the camera image sensor may be damaged. A damaged image sensorisjirreparable
and will cause dots or spots in piCtures.

If you use the device with.its glass or acrylic body broken, there mayde a risk of
injury. Use the device only.after it has been repaired at a Samsung.Service Centre.

If dust or foreign materials enter the microphone, speaker, orreceiver, the device’s
sound may becoméquiet or certain features may not work: I you attempt to remove
the dust or foreign materials with a sharp object, the device'may be damaged and its
appearance may be affected.

(@) - Connectivityproblems and battery drain may occurin the following situations:
- Ifyourattach metallic stickers on the antenna‘atea of the device
- Slfyou attach a device cover made with métallic material to the device

- Jfyou cover the device’s antenna ared with your hands or other objects while
using certain features, such as calls or the mobile data connection

+/ If the area around the rear camera is covered with accessories, such as a scréen
protector or stickers, unwanted-noises may occur during calls or media playback.

Do not cover the proximity/lightssensor area with accessories, such as stickers or a
cover. Doing so may cause the.sensor to malfunction.

+ The light may flicker at thetop of the device during calls due to proximity sensor
operation.

+ The colours on the’Edge screen may look different depending/on your viewing
position. (DM3)
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Hard keys
Key Function
- When the device.is off, press and hold to turn it on.
Press to turn on or lock the screen.
Side key - Press and'hold to start a conversation with Bixby. Refer to Using
Bixby ferymore information.
Press twice or press and hold to launch the app«or feature you set.
Side key + + Press'simultaneously to capture a screenshot.

Volume Down key - _Press and hold simultaneously to turn offithe device.

Setting the Sidekey

Select an app grfeature to launch by pressing the Side Key-twice or pressing and holding the
Side key.

Launch the Settings app, tap Advanced features =»Side key, and then select an option you
want!

Soft buttons

Recents button —=—e o——— Back button

Home button

When you turn on thelscreen, the soft buttons will appear at the bottom of the screen. Refer
to Navigation bar (soff buttons) for more information.
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Charging the battery

Charge the battery before using it for the fifst time or when it has been unused for extended
periods.

Wired charging

Connect the USB cable to the USB power adaptor and plug the cable into'the device’s
multipurpose jack to charge thie'battery. After fully charging, disconnect'the charger from the
device.

Wireless charging

The device has a built-in wireless charging coil. You can charge the battery using a'wireless
charger (sold separately).

Place the centre of the device’s back onthe centre of the wireless charger to €harge the
battery. After fully charging, discahhect the device from the wireless charger,

The estimated charging timewill appear on the notification panel. The actual charging time
may vary depending on the charging conditions. Wireless charging may not work smoothly
depending on the type of accessory or cover. For stable wireless charging, it is recommended
to separate the cover oraccessory from the device.

/A Precautions for.wireless charging

If you do net follow the precautions below, the device may not charge properly or may
overheatforithe device and any cards may be damaged.

- Do.not place the device on the wireless chargerwith a credit card or radio-frequency
identification (RFID) card (such as a transpertation card or a key card) placed between
the back of the device and the device covetr:

*./Do not place the device on the wireless ¢charger when conductive materials, such as
metal objects and magnets, are placed between the device and the wireless charger.

12
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(@) - Ifyou use the wireless charger in areas with weak network signals, you may lose
network reception.

Use Samsung-approved wireless chargets. If you use other wireless chargers,the
battery may not charge properly.

Quick charging

Launch the Settings app, tap Battery and device care — Battery — Mote'battery settings,
and then activate the feature youwant.

- Fast charging: To use the fast charging feature, use a battery chargér that supports
Adaptive fast charging:

- Super fast charging: To use the super fast charging featuresuse a USB PD (Power
Delivery) charderthat supports Super fast charging.

- Fast wireless.charging: To use this feature, use a charger and components that support
the fast wireléess charging feature.

- Yow.gan charge the battery more quicklywhile the device or its screen is turned off.

(S

¢ JIf.the wireless charger has an internal fan, the fan may produce noise during fast
wireless charging. Add a routine to set the fast wireless charging feature to turn off
automatically at the preset time using Routines. When the fast wireless charging
feature turns off, the charger’s fan noise and the indicator light will be reduced.

13
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Wireless power sharing

You can charge another device with your devieg's’battery. You can still charge anothef device
even while charging your device. Depending on the type of accessories or cover beingwsed,
the Wireless power sharing feature may.not'work properly. It is recommended to remove any
accessories and cover being used before using this feature.

1 Open the notification panel, swipe'"downwards, and then tap -/ (Wireless power sharing)
to activate it. If you cannot find’ - (Wireless power sharing) on the quick panel, tap ()
and drag the button overto@add it.

2 Place the other device 6rithe centre of your device, with their baeksfacing.

Smartphone Galaxy Watch Galaxy Buds

3 When you are finished charging, disconnect the other device from your devicef
@ Do not use earphones while shating/power. Doing so may affect nearby deviges.
+ The location of the wireless charging coil may vary by device model,Adjust the
devices to connect with.€ach other properly.
+ Some features are not-available while sharing power.

+ Only devices thatsupport the wireless charging feature cahWbe.charged using this
feature. Some devices may not be charged. To see devicesithat support the Wireless
power sharingfeature, visit the Samsung website.

+ To charge-preperly, do not move or use either deviacge while charging.

+ The poWercharged to the other device may be less than the amount shared to it by
yourkdevice.

If you charge the other device while charging your device, the charging speed may
decréase or the device may not charge properly depending on the charger type.

- The charging speed or efficiency may yary.depending on the device’s condition or
the surrounding environment.

14
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/ QO?
You can set the device to stop power sharir}@w the remaining battery power dro;!?be ow

a certain level.

Getting started

Setting the limit for power sharing

— Battery limit, and then set the limit.

Launch the Settings app, tap Batte;g!/ohevice care — Battery — Wireless?ic}eysharing

Reducing the battery €gnsumption <§)
r.

Your device provides various eptions that help you conserve battery

+ Optimise the device ‘the device care feature. o
+ Whenyou are no the device, turn off the screen by Qﬁng the Side key.

- Activate powepsaving mode. Q
+ Close unnec@hry apps.

. Deact:& Bluetooth feature when notin use,é o
+ Deacti auto-syncing of apps that need tygsyyced. s
/

. %3“—( the backlight time. Q

@rease the screen brightness.

. i S
N
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Battery charging tips and precadtigns
/A Useonly Samsung-approved battery, charger, and cable specifically designed for yeur

®

device. Incompatible battery, charger, and cable can cause serious injuries or damage to
your device.

+ Connecting the charger impropefly may cause serious damage to the deyice. Any

damage caused by misuse is'hét covered by the warranty.

+ Use only USB Type-C cablé supplied with the device. The device may be damaged if

you use Micro USB cablé.

+ If you charge the deviee while the multipurpose jack is wetrthe' device may be

damaged. Thoreughly dry the multipurpose jack before,charging the device.

+ To save energy, unplug the charger when not in use. Theycharger does not have a

power switch)so you must unplug the charger from the electric socket when not in
use to avoid wasting power. The charger should temain close to the electric socket
and easily accessible while charging.

+ When using a charger, it is recommended.to use an approved charger that

guarantees the charging performance,

~, Ifthe battery is completely dischargedythe device cannot be turned on immediataly

when the charger is connected. Allow & depleted battery to charge for a few minutes
before turning on the device.

- If you use multiple apps at ofige, etwork apps, or apps that need a connéetion to

another device, the battery will'drain quickly. To avoid losing power during a data
transfer, always use thesé apps after fully charging the battery.

- Using a power source,other than the charger, such as a computély may resultin a

slower charging speed.due to a lower electric current.

+ The device can pewsed while it is charging, but it may take longer to fully charge the

battery.

- If the devicefeceives an unstable power supply while,charging, the touchscreen may

not function: If this happens, unplug the charger from‘the device.

- Whilecharging, the device and the charger may heat up. This is normal and should

notaffect the device’s lifespan or performance. If the battery gets hotter than usual,
the charger may stop charging.

“Jfthe device is not charging properly,take the device and the charger to a Samsung

Service Centre.
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Nano-SIM card and eSI% / QO‘)

AN

Insert the SIM or USIM card provided by th e telephone service provider.
A N

To have two phone numbers or service providers for a single device, activate the/eSIM or
insert two SIM cards. Differing from a physical nano-SIM card, an eSIM is an e d digital
SIM. Using both the nano-SIM cardé@

e eSIM may result in slower data transfer speeds in
some areas. @

(@) - eSIM may not be avail epending on the region, service p r, or model.

+ Some services that k@plre a network connection may not dilable depending on

the service provi : 0
Q <O
Installing th or USIM card 'Q(O
O
P s S
p /‘)) / @
Single SIM card tray, (D /
~

&,
o &
(2/ Dual SIM caﬁb’ — '\
g &

<Underside>
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» DM2, DM1:

Single SIM cardtray <Underside>

Dual SIM card tray ———

1 Insert the ejection pin into the hole on the tray to lodsen'the tray.

2 Pull out the'tray gently from the tray slot.

3 Plaee the SIM or USIM card on the tray with the‘gold-coloured contacts facing upwards

and gently press the SIM or USIM card into'the tray to secure it.

4nInsert the tray back into the tray slot.

Q

Insert the ejection pin into the'tray’s hole to remove the tray.
Use only a nano-SIM card.

Use caution not to lose opldet others use the SIM or USIM card. SamSung/is not
responsible for any damages or inconveniences caused by lost or stolen cards.

Ensure that the ejection.pin is perpendicular to the hole. Otherwise, the device may
be damaged.

If the card is notfixed firmly into the tray, the SIM card may:leave or fall out of the
tray.

If you insert.the tray into your device while the tray istwet, your device may be
damaged, Always make sure the tray is dry.

Fullysinsert the tray into the tray slot to prevent liquid from entering your device.

18
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Activating an eSIM

Launch the Settings app and tap Connections — SIM manager — Add eSIM. When'a
mobile plan is found, follow the on-screen instructions to activate the eSIM.

If you have a QR code provided by yourservice provider, launch the Settings app, tap
Connections — SIM manager — Add eSIM — Scan QR code from service provider, and
then scan the QR code.

SIM manager (duahSiM models)

Launch the Settings app and tap Connections — SIM manager.
+ SIM cards: Activate the SIM card to use and customise the SIWl card settings.
- eSIMs: Activate'the’eSIM.

- Preferred SIMs:Select to use specific SIM cards for saie features, such as voice calls,
when twolcards are activated.

- Data switching: Set the device to use another SIM card for data services if the preferred
SIM card cannot connect to the network.

- /More/SIM settings: Customise the call or eSIM settings.

Turning the device 9n/and off

Follow all posted warnings and directions from authorised personnelin aréas where the
use of wireless devices is restriCted, such as aeroplanes and hospitals.

Oy

@— Volume Down key
10:00

@— Side key Mon, 8 Novernber

Turning the device on

Press‘and hold the Side key for a few seconds to tufn on the device.

19
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Turning the device off

1 To turn off the device, press and hold the Sidekey and the Volume Down key
simultaneously. Alternatively, open the notification panel, swipe downwards, and then tap

O.
2 Tap Power off.
To restart the device, tap Restart.

You can set the device toturn’off when you press and hold the Side key. Launch the
Settings app, tap Advanced features — Side key, and then tap"Rower off menu under
Press and hold.

Forcing restart

If your device is frozen and unresponsive, press and hold the'Side key and the Volume Down
key simultaneously for more than 7 seconds to restart it:

Initia) setup

Whenwou turn on your device for the first.time'or after performing a data reset, follow the
on-screen instructions to set up your device.

If you do not connect to a Wi-Einetwork, you may not be able to set up some.device
features during the initial setup.

20
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Introduction &
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Use apps and variOLQa’tures of the device. OQ
Q <

This chapter i&mmon manual for apps and featu&ovided by Samsung

devices. O
Depend'@n the model, some content may d@or descriptions of apps or features
not a@le on your device may be included. o
0y / S
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Apps and features

Samsung account

Your Samsung account is an integrated account-service that allows you to use a variety of
Samsung services provided by mobile dgvices, TVs, and the Samsung website.

To check the list of services that can be used with your Samsung account, visit;
account.samsung.com.

1 Launch the Settings app and£ap Samsung account.

Alternatively, launch the Settings app and tap Accounts and backup = Manage
accounts — Add account — Samsung account.

2 Sign in to your Samsungaccount. If you do not have a Samsung account, tap Create
account.

Finding your.ID-and resetting your password

If you forget your'Samsung account ID or password, tap.Find ID or Forgot password? on the
Samsung account sign-in screen. You can find your ID orreset your password after you enter
the required information.

Signing out of your Samsung account

When you sign out of your Samsung ag€ount, your data, such as contacts or events, will also
be removed from your device.

1 Launch the Settings app and tap Accounts and backup — Manage accounts.

2 Tap Samsung account — My profile and tap Sign out at the bottom-of the screen.

3 Tap Sign out, enter your-Samsung account password, and then tap OK.

22
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Understanding the screefty /

Controlling the touchscreeﬂ<\ (2'/\

Tapping (2{/1/ Tapping and

Tap the screen. holding

Tap and hold &

the screen for

<
< .
\,' approximately Q
OQ 2 seconds. @o
@@ Double-tap[@

Dragging

Tap and hold an Double-t

item and dra§ screen.

it to the tar &

position.é / §O
N/ Q: /

5 reading and

15% upwards, l\ pinching Q
I\d]ownwardsf to (zl/\ Spread two N
the left, or to the (2/ fingers apart N
or pinch on the (2/
screen. (z/

(2(/2/ right. @
o
& RN

+ Do not the touchscreen to come into contact With other electrical devices.
Electr, ic discharges can cause the touchscr malfunction.
- To damaging the touchscreen, do not with anything sharp or apply

(-%ce}sive pressure to it with your fingerti
ltdis recommended not to use fixed graphics,on part or all of the touchscreen for
,\ extended periods. Doing so may result in afterimages (screen burn-in) or ghosting.

The device may not recognise touch ts close to the edges of the screen, which are

(2/ outside of the touch input area'\
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Navigation bar (soft buttons)

When you turn on the screen, the soft buttonswill appear on the navigation bar at the
bottom of the screen. The soft buttons are set'to the Recents button, Home button, and Back
button by default. The functions of the.buttons can change according to the app currently
being used or usage environment.

Button Function
1] Recents + Tap to open the list of recent apps.
- Tap to return to the Home screen.
@) Home .
-+ Tap and hold to lauach the Google Assistant app.
4 Back - Tap to return to'the’previous screen.

Hiding the navigation bar

View files or use apps on a wider screeh by hiding the navigation bar.

Launch the Settings app, tap Display /—/Navigation bar, and then tap Swipé gestures under
Navigation type. The navigation bar will be hidden and the gesture hints will appear. Tap
More options and select an optionyou want.

Swipe,frem bottom Swipe fromssides and bottom

If you want to-hide the gesture hints at the bottom ofithe screen, tap the Gesture hint switch
to deactivatet.
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Home screen and Apps screen ()) / QO)
The Home screen is the starting point for aic\@g all of the device's features. It dis;{%\

widgets, shortcuts to apps, and more.

Apps and features

The Apps screen displays icons for all ?p&i cluding newly installed apps. {{/z/

Switching between Home and Apps screens Q)

On the Home screen, swipe up to open the Apps screen. @

To return to the Home screenyswipe upwards or downwards on the sscreen.
Alternatively, tap the Ho €h ton or the Back button. o
f 4

Finder

Apps screen @

'Ehe Home screen, you can open theﬁ&screen by tapping
the button. On the Ho reen, tap and hold an empty area, tap"Settings, and then tap the
Show Apps screen & Apps button will be
added at the bott the Home screen. @

Apps button
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Editing the Home screen

On the Home screen, tap and hold an empty‘area) or pinch your fingers together to access
the editing options. You can set the wallpaperradd widgets, and more. You can alsoadd,
delete, or rearrange Home screen panels.

- Adding panels: Swipe to the leftrandthen tap @.
Moving panels: Tap and hold a panel preview, and then drag it to a new/lo¢ation.

Deleting panels: Tap 1] on the panel.

- Wallpaper and style: Change the'wallpaper settings for the Home screen and the locked
screen.

- Themes: Change the devic&'stheme. Visual elements of interface, sdch,as colours, icons,
and wallpapers, will change depending on the selected theme,

+ Widgets: Widgets aré'small apps that launch specific app functions to provide
information and gonvenient access on your Home screen. Sélect a widget and tap Add.
The widget willbeadded on the Home screen.

- Settings: Configlre settings for the Home screen, suchrasthe screen layout.

Displaying.all apps on the Home screen

Without using a separate Apps screen, you can set thie'device to display all apps on the Home
screénxOn the Home screen, tap and hold an empty,area, and then tap Settings — Home
screendayout — Home screen only — Apply:

Yeu can now access all your apps by swiping.to the left on the Home screen.

26
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Launching Finder

Search for content on the device quickly.

1 Onthe Apps screen, tap Search. Alterhatively, open the notification panel, swipe
downwards, and then tap Q.

2 Enter a keyword.
Apps and content on your deyige will be searched.

If you tap Q, on the keyboafd; you can search for more content.

Moving items
Tap and hold an item andthen drag it to a new location. To meve.the item to another panel,
drag it to the side ofthe’screen.

To add a shortcut toxan app on the Home screen, tap and/hold an item on the Apps screen,
and then tap Addito Home. A shortcut to the app will be\added on the Home screen.

You can alsomove frequently used apps to the shortcuts area at the bottom of the Home
screen,

Creating folders

Create folders and gather similar apps to\quickly access and launch apps.

On the Home screen or the Apps scréen, tap and hold an app, and then drag it overanother
app.

A new folder containing the selectéd apps will be created. Tap Folder nameland enter a
folder name.

e

[ )

Tap -+ on the folder. Tick the apps to add and tap Done. You can also add an app by
dragging it to the folder.

+ Adding more apps

27
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g Q:

+ Moving apps from a folder
Tap and hold an app to drag it to a new | .o ,\
- Deleting a folder ~N N

Tap and hold a folder, and then tap-Delete folder. Only the folder will be deletedsThe
folder’s apps will be relocated t ps screen.

Edge panel Q <(')Q)
You can quickly access your‘h@rite apps and features from the Edge.panels.
Drag the Edge panel han »wards the centre of the screen.

If the Edge panel handI@n t visible, launch the Settings app®®0isplay, and then tap the

Edge panels switc tivate it.
E@anel handle < Q)
a

Edge panel
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Lock screen

Pressing the Side key turns off the screen and4ocks it. Also, the screen turns off and
automatically locks if the device is not used fora specified period.

To unlock the screen, swipe in any direction when the screen turns on.

If the screen is off, press the Side key to turn on the screen. Alternatively, double-tap the
screen.

Changing the screen lock'method

To change the screen lockiethod, launch the Settings app, tap Lock'screen — Screen lock
type, and then select a method.

When you set a pattekn, PIN, password, or your biometric data.fér the screen lock method,
you can protect your personal information by preventing othetrs from accessing your device.
After setting the'scréen lock method, the device will require;an unlock code whenever
unlocking it.

You canyset your device to perform a factory-data reset if you enter the unlock code
incorrectly several times in a row and reaeh the attempt limit. Launch the Settings app,
tapLock screen — Secure lock settingsyunlock the screen using the preset screen'fock
method, and then tap the Auto factory reset switch to activate it.

Indicator icons

Indicator icons appear on the status bar at the top of the screen. The iconsdisted'in the table
below are most common.

Icon Meaning
Y No signal
all Sigrial strength
Rl Roaming (outside of normal service area)
g GPRS network connected
A EDGE network connected
3 UMTS network connected
l"f HSDPA network connected
i HSPA+ network connected

29
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Icon Meaning
46/ 5E LTE network connected
5G network connected
56) LTE network connected in LTE network that includes the 5G fnétwerk
50 Wi-Fi connected
3 Bluetooth feature activated
Y S S Pen connetcted/disconnected
Y, S Pen battery power level
Q Location,Services being used
. Calkin jprogress
bl Missed call
® New text or multimedia message
(-] Alarm activated
), / N Mute mode / Vibration mode
4 Flight mode activated
A Error occurred or cautighwequired
/| Battery charging / Battery power level

Z) - The status bar may not appearat the top of the screen in some apps. To display the
status bar, drag down from the top of the screen.

+ Some indicator icons.appear only when you open the notification panel.

+ The indicator icons'may appear differently depending on the.sefvice provider or
model.

30
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Notification panel

When you receive new natifications, indic

To open the natification panel, drag t

RS

())/
o9

ns appear on the status bar.To sewre

CONFIDENTIAL

&

AN

e status bar downwards. To close the netification panel,

information about the icons, open the nﬁl@atlon panel and view the details. 8

swipe upwards on the screen.

74

You can use the following functi®on the notification panel.

Quick setting

)
.

L 4
#—— Launc gs.
Q 00000
Control connected ne eVices ———— oeecomol Mo

= i

cted nearby devices.

Waionton seton “-&ar all notifications.

and SmartThin@vices and

@ scenes.

View the tion details and —

16:36

Thu, 22 Sept

o =

(b creoe

various actions.

/

Usé?lick setting buttons

i
QO‘)/
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To change feature settings, tap the text under each-button. To view more detailed settings;
tap and hold a button.

To rearrange buttons, tap E — Edit buttons, tap and hold a button, and then drag it'te
another location.

Controlling media playback
Take control of music or video playback easily using the Media feature.
1 Open the notification paneland tap Media output.

2 Tap the icons on the cantroller to control the playback.

Controlling nearby devices

Launch quickly and take control of nearby connected devices,and frequently used
SmartThings devices and scenes on the notification panel:

1 Open thénetification panel and tap Device control.

Nearby connected devices and SmartThings.devices and scenes will appear.

2 Select’a nearby device or a SmartThings deviee to control it, or select a scene to launch jt.
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Entering text

Keyboard layout

A keyboard appears automatically when you enter text.

Additional keyboard functions, —(e¢ © @ ¢ @[ -— Viewmore keyboafdfunctions.
Enter uppercase. For all caps, tapit — — Delete a preceding character.
twice. —| ’_
¢ @
Entér'symbols. — < —— BreaKtq the next line.

\— Entér a space.

Text entry.is\not supported in some languages. To enter text, you must change the
input lagguage to one of the supported languages.

Changing the input language

Tap £3%> Languages and types — Manageéinput languages and select the languagesto
use. When you select two or more languages, you can switch between the input languages

by tapping @.

Changing the keyboard
On the navigation bar, tap ::::: to,Change the keyboard.

To change the keyboard type, tap ¢3 — Languages and types, select atanguage, and then
select the keyboard type you'want.

+ If the keyboard.button (:::::) does not appear on the navigation bar, launch the
Settings app, tap General management — Keyboard listand default, and then tap
the Keybpard’button on navigation bar switch to activate it.

+ Ona3x4keyboard, a key has three or four charaeters. To enter a character, tap the
corresponding key repeatedly until the desired‘character appears.
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&
Copying and pasting /

1 Tap and hold over text. ,\Q l<\
2 Drag @ or B to select the desired t;ﬁgtap Select all to select all text. (2/

3 Tap Copy or Cut.
The selected text is copied to the clipboard. @

4 Tap and hold where the texi 'EQ)be inserted and tap Paste. @

To paste text that you h iously copied, tap Clipboard and Eleg the text.
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Installing or uninstallinga@pps

Galaxy Store

Purchase and download apps. You can download apps that are specialised for'Samsung
Galaxy devices.

Launch the Galaxy Store app. Browse apps by category or tap Q_ to sear¢h’for a keyword.
+ This app may not be available depending on the service provideror model.

+ To change the aute.wupdate settings, tap Menu — 3 — Autowpdate apps, and then
select an option:

Play Store

Purchase and dowhload apps.
Launch the Rlay Store app. Browse apps by category orsearch for apps by keyword.

To.change the auto update settings, tap your agcount icon, tap Settings — Network
preferences — Auto-update apps, and'then select an option.

Mahaging apps

Uninstalling or disabling apps
Tap and hold an app and selectan eption.

+Uninstall: Uninstall downloaded apps.

- Disable: Disable selected'default apps that cannot be uninstalled.from the device.

Some apps mayfiotsupport this feature.
Enabling apps

Launch the Settings app, tap Apps — |= — Disabled< OK, select an app, and then tap
Enable.
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Setting app permissions ()) / b
For some apps to operate properly, they ma @; permission to access or use inforrrﬁ?‘qp

on your device. ~

To view your app permission settings@ the Settings app and tap Apps. Zi‘(jé/n app

and tap Permissions. You can view }&Z‘ 's permissions list and change its permissions.

To view or change app permission settings by permission category, launch @Settings app
and tap Apps — ¢ — Permission@nager. Select an item and select an @
}S may not function

If you do not grant pe@ns to apps, the basic features of the a
properly. Q . Q
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Phone

Introduction

Make or answer voice and video calls.

Making calls

1 Launch the Phone app andtap Keypad.

2 Enter a phone numbet,

3 Tap O to make a ¥oice call, or tap [« or (s to make a vidéo-eall.

Phone + a i— More OptiOnS
Add the nimber to the contacts | L
list. — Search for a contact.
Preview the phone number. ——00000000000
i & 3
4 5 6
7 8 9

Making calls from call logs(orcontacts list

Launch the Phone app, tap Recents or Contacts, and then swipe to thefight on a contact or
a phone number to make a-call:

If this feature is deactivated, tap s — Settings — Other call settings, ahd then tap the Swipe
to call or text switch toactivate it.

Using speed dial
To set a numberto speed dial, launch the Phone app, tap Keypad — $ — Speed dial
numbers, select a speed dial number, and then add aphone number.

To makKe acall, tap and hold a speed dial number aon\the keypad. For speed dial numbers 10
andupptap the first digit(s) of the number, and.thentap and hold the last digit.

For'example, if you set the number 123 asa'speed dial number, tap 1, tap 2, and then tap and
held 3.
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Making an international call

1 Launch the Phone app and tap Keypad;
2 Tap and hold 0 until the + sign appears:

3 Enter the country code, area codg, and,phone number, and then tap @

Receiving calls

Answering a call

When a call comes in, drag.(©) outside the large circle.

Rejecting a call

When a call comésiin, drag (= outside the large circle.

To send a message when rejecting an incoming call, drag the Send message bar upwards
and select a'message to send.

To create'various rejection messages, launch the Phone app, tap $ — Settings — Quick
declinejmessages, enter a message, and thén.tap .

Btocking phone numbers
Block calls from specific numbers added to your block list.
1 Launch the Phone app and tap's“— Settings — Block numbers.

2 Tap Recents or Contacts, select contacts or phone numbers, and then-tap Done.
To manually enter a number, tap Add phone number, enter a pheng number, and then

tap 4.

When blocked numbérs try to contact you, you will not receive'notifications. The calls will be
logged in the calMlog:

You canalse block incoming calls from people that de not show their caller ID. Tap the
Block-unknown/private numbers switch to activate the feature.
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Contacts

Introduction N (2/
Create new contacts or manage co?ﬁ/n the device. (2/

Adding contacts Q
N

Creating a new contact .

R
1 Launch the Conta&p and tap +. @Q
Q

2 Selecta storage@a ion.

3 Enter conta@rmation and tap Save. §
Importin@ntacts O
/ N

Add cts’by importing them from other s to your device.

/
1 @ch the Contacts app and tap = —>Mbnage contacts — Import contacts. Qb

'\i}ollow the on-screen instructions t?ﬁlv\ot contacts. '\

({}ﬁyncing contacts with your V\%accounts (2’/\

Sync your device contacts with &é contacts saved in your web accounts, such as your

Samsung account. NS @

1 Launch the Settings a p Accounts and backup — Managb@dunts and select the

account to sync witho Q N

2 Tap Sync accour&f tap the Contacts switch to activate IO

S %,
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Searching for contacts / Q(b

Launch the Contacts app. Tap Q at the top o@contacts list and enter search criterm

Tap the contact. Then take one of the fol@actions: (2/'\

- @ : Make a voice call.

- © /@ :Make avideo call. ({/2/

- © : Compose a message. @
- ©:Composean email.\@ @
| : K
Deleting contac§ Q)O
1 Launchthe Con&@épp and tap $ — Edit. @
2 Select contacfs'and tap Delete. §
To delete c@ one by one, tap a contact from th acts list and tap More — Delete. O
/ N
Shaﬁ)y Lontacts Q /
\g@share contacts with others by usindhﬁous sharing options. Q())
Launch the Contacts app and tap :‘?}dit.

(2(/2,2 Select contacts and tap Share. (2/

3 Select a sharing method. @
Creating groups \' Q)Q)
You can add groups, suc@Qmily or friends, and manage conta;}group.

1 Launchthe Con&pp and tap — — Groups — Create

2 Follow the onOQEen instructions to create a group. @Q)
Mergingﬁxplicate contacts §

If youric cts list includes duplicate contacts, me@them into one to streamline your

CO st. /

@Jnch the Contacts app and tap —= @nage contacts — Merge contacts.

(2} Tick contacts and tap Merge. ,\
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Messages L) QO‘)
4 .

Introduction ~

Send and view messages by conversati {z/
You may incur additional charges for sehding or receiving messages when @are roaming.

& N

Sending messages\¢

1 Launch the Message ‘Q ;nd tap @ QOQ

2 Add recipients an@ er a message.
To record and s@a voice message, tap and hold i, saqur message, and then release
your finger. T@cording icon appears only while the@ssage input field is empty.

y_N y 4
/ < New conversation
Recipient —— sy + —— Enter recipients. (b /

Enter a message. — — Enter emojis or stickeri.\

V {
(2/ Attach files. ——> e syt © €@—— Send the messa?{/z/

3 Tap @ to the message.
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Viewing messages ()) / QO)

1 Launch the Messages app and tap Conn@ons. &\

2 Onthe messages list, select a conta I'?N,phone number. (2/
+ Toreply to the message, tap t sage input field, enter a message, wen tap @.
- To adjust the font size, sprea fingers apart or pinch on the scree®

Sorting messages @Q @
You can sort messages by cz@ory and manage them easily. OQ'

Launch the Messages a d tap Conversations — -}-.

If the category optio
categories switch

Ivate it. Q
Deleting &ges o o
Tap and haénessage to delete, then tap Dele)% / &
/

C ng message settings ,\Q

L’ahlu:h the Messages app, tap : — Settiﬂys\You can block unwanted messages, ;@
'}Qtiﬁcation settings, and more. (2/ '\

VY
V Q)Q/ 254

not appear, tap ¢ — Settings and @q{e Conversation
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Internet

Browse the Internet to search for informatign.and bookmark your favourite webpages to
access them conveniently.

1 Launch the Internet app.

2 Enter the web address or a keyword; and then tap Go.

To view the toolbars, drag yourfinger downwards slightly on the screen

To switch between tabs quicklyyswipe to the left or right on the addressfield.

WWw.samsung.com = 0

Bookmark the current webpage. —

— Refrésh the current webpage.

SAMSUNG aw

Galaxy Z Flip3 56
Bespoke Edition

Get 1 year of Care+ free when you buy now!

Learn more

— View your bookmarks.

|7— Manage tabs. / Use secref'mode.

— More options

Open the homepage. — N |

g
1
|

Move between pages. — @ o

Using secret mode

If you set a password for secret mode, you can prevent others from‘vieéwing your search
history, browsing history, bookmarks, and saved pages.

1 Tap (@ — Turn gh-Sécret mode.

2 Tap the Lock.Secret mode switch to activate it, tap Starft-and then set a password for
secret mode:
In secretsmiode, the device will change the colour 6f the toolbars. To deactivate secret
mogde, tap (7)) — Turn off Secret mode.

Irnsécret mode, you cannot use some features,/such as screen capture.

43



CONFIDENTIAL

&
& Q
& N
N

Apps and features

Multi window
N

Introduction
Multi window lets you run two app same time in the split screen view. ézjan also run
multiple apps at the same time in t p-up view. @
7.,
=

y

S

&
QO
N

O
RS

Split screen view

t /
Pop-up view ,\Q
@ Some apps may not support tk?(f/;tﬁre. (zl/\

Split screen view QjQ)
N

Q

1 Tap the Recents button te.open the list of recently used apps. @
2 Swipe to the left or ri@t p an app’s icon, and then tap Openrin split screen view.
3 Onthe apps list, another app to launch. O
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Launching apps from the Edge panel

1 While using an app, drag the Edge panekhandle towards the centre of the screen.

2 Tap and hold an app, drag it to the left,'and then drop it where Drop here to open
appears.
The selected app will launch in the split screen view.

You can set to launch an app’in the split screen view by tapping it ofice: Tap # — ¢ and
tap Tap under Open in split screen view. If you tap the Show recentapps switch to
activate it, you can launchrthe recently used apps in the split scfeen view from the Edge
panel.

Adding app pairs

Add frequently used.apps as an app pair to launch them together in the split screen view with
a single tap.

1 Inthe split,screen view, tap the circles betweenthe app windows.

2 Tap %

3 ‘Select a location to add the app pair.
The apps you are using in the split screenwiew will be saved to the location youselect as
an app pair.

Adjusting the window size

Drag the circles between the app windows to adjust the size of the windews.

When you drag the circles between the app windows to the edge of the screen, the window
will be maximised.
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Pop-up view
1 Tap the Recents button to open the list of réeently used apps.

2 Swipe to the left or right, tap an app’s icon, and then tap Open in pop-up view.
The app screen will appear in the pop-up view.

If you tap the Home button while usihg a pop-up window, the window will be minimised
and displayed as an app icon.fo use the pop-up window again, tap the<app icon.

Launching apps from the.Edge panel

1 Drag the Edge panelhandle towards the centre of the screen:

2 Tap and hold an app,/drag it to the left, and then drop it whete Drop here for pop-up
view appears.
The selected-app will launch in the pop-up view.

Moving pop-up windows

To meveapop-up window, tap the window’s toolbar and drag it to a new location.
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Bixby

Introduction

Bixby is a user interface that helps you use’your device more conveniently.

You can talk to Bixby or type text. Bixby'will launch a function you request of show the
information you want. Visit www{samsung.com/bixby for more informatign:

Bixby is only availabledin‘sorme languages, and it may not be available depending on the
region.

Starting Bixby

Press and hold theSide key to launch Bixby. The Bixby intro_ page will appear. After you select
the language te-use with Bixby, sign in to your Samsungiaeeount, and complete the setup by
following the'en#screen instructions, the Bixby screen-will appear.

UsingBixby

While pressing and holding the Side key, say what you want to Bixby, and then release your
finger from the key. Alternatively, say “Hi, Bixby" and say what you want.

For example, while pressing and holdingthe Side key, say “How'’s the weather téday?” The
weather information will appear on the screen.

If Bixby asks you a question duringsajconversation, you can continue to talk to Bixby without
pressing the Side key or tapping/¥.

Waking up Bixby using.your voice

You can start a conversation with Bixby by saying “Hi, Bixby”. Register your voice so that Bixby
will respond to your'veice when you say “Hi, Bixby".

1 Launch the Bixby app and tap (&) — ¢+ — Settings — Voice wake-up.
2 Tap the Wake with “Hi, Bixby” switch to activate it

3 Tapthe Recognise voice switch to activate it.

4 FEollewthe on-screen instructions to complete the setup.
Now you can say “Hi, Bixby” and start a conversation.
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Communicating by typing text ()> / {))

If your voice is not recognised due to noisy e@ments or if you are in a situation w‘kﬁe
speaking is difficult, you can communicatem Bixby via text.

Launch the Bixby app, tap (&), and th?z/,} what you want. {zi}/
Vi

During the communication, Bixby ill answer you through text instead of voice
feedback.
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Bixby Vision

Introduction

Bixby Vision is a service that provides.various features based on image recognitionsYou can
use Bixby Vision to quickly search for information by recognising objects. Use.a variety of
useful Bixby Vision features.

+ This feature may not he‘available or you may not get correct search results
depending on the image size, format, or resolution.

+ Samsung is not t&sponsible for the product information provided by Bixby Vision.

Launching Bisby Vision
Launch Bixby Vision using one of these methods.
In the Camera app, tap MORE on the shooting mddes list and tap BIXBY VISION.
In the Gallery app, select an image and tap (@.
- Jn thelnternet app, tap and hold an image and tap Search with Bixby Vision.
+ Ifiyou added the Bixby Vision app icon to the Apps screen, launch the Bixby Vision app.

Using Bixby Vision
1 Launch Bixby Vision.

2 Select a feature you wantto dse.
+ TRANSLATE: Recognise text from documents or images and.translate it.
« TEXT: Recognise text,from documents or images and extract it.
DISCOVER: Search for images similar to the recognised object online and related

information.
The available features and search results may vary depénding on the region or service
provider,
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Samsung Kids

You can restrict children’s access to certain apps;Set their usage times, and configure.settings
to provide a fun and safe environment forchildren when they use the device.

Open the notification panel, swipe dotvawards, and then tap &) (Kids) to activate it/ If you
cannot find &) (Kids) on the quick panel’tap () and drag the button over to addit. When
starting Samsung Kids for the first. time or after performing a data reset, follew/the on-screen
instructions to complete the setup.

On the Samsung Kids screen,'sglect the app you want to use.

Your preset screen lockimethod or your created PIN will be used when activating the
Parental controls(feature or closing Samsung Kids.

Using parental'control features

You can configlre the settings for Samsung Kids and view the usage history.

On the Samsung Kids screen, tap ¢ — Parental controlsand enter your unlock code.

Closing Samsung Kids

To.clese Samsung Kids, tap the Back button or'tap ¢ — Close Samsung Kids, and thén enter
your‘unlock code.
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Samsung Health

Introduction (2/

Samsung Health helps you manage ellness and fitness. Set fitness goal(,ayck your
progress, and keep track of your overalltvellness and fitness. You can also cware your step
count records with other Samsu@lealth users and view health tips. @

Using Samsung Ith OQ

Launch the Samsun alth app. When running this app for irst time or restarting it
after performing a reset, follow the on-screen instructi@to complete the setup.

Visit Www.samsung.com/sa@-health for more information.

To edit items o Samsung Health home screen, tap :SQ/Ianage items.

[
Q e
Y-

How did you sleep?

~ )
Monitor your health @ess. —(e = ® &— Mana %r profile and view your
hea\@d fitness history.
Compare your st ;nt records O

with other Sa ealth users _ _
or comp ith your friends. @Q&V health tips.

. So@atures may not be available dependi the region.
. yoru(use the steps card while travelling @r train, vibration may affect your step
t.
QO /

()) /
N = '\Q
(2/ a.m..* e ; — Home cards l\
Y Vv
<
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Samsung Members (7 P

Samsung Members offers support service&;stomers, such as device problem di %is,
and lets users submit questions and err orts. You can also share informatior(Z‘t/h thers

in the Galaxy users’community or vie%latest news and tips. Samsung Me(fb can help
you solve any problems you might(T/ ter while using your device.

< <
Samsung GlobaGoals N

The Global Goals, which established by the United Nations G@ra: Assembly in 2015,
consist of goals that ai create a sustainable society. These %Q) have the power to end

poverty, fight ineq and stop climate change.

With Samsung G&Goals, learn more about the gIoba@and join the movement for a

better future. o @ O
& O / @

S g9 TV Plus Q ()) /

e channels like you would use a @enjoy various video content free of e.

l‘baynch the Samsung TV Plus app. (2/ [<\

(2(/2@ This app may not be available%nding on the service provider or m(atl/.
& UV
Galaxy Shop N Q)Q)
Q NS

Access the Samsung We@e nd view various information relatc@).products.

Launch the Galaxy pp.
- This app ot be available depending on the se@ provider or model.

. Th@y y be named Samsung Shop deper@n the region.
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Galaxy Wearable

Galaxy Wearable is an app that allows you toamanage your wearable devices. Whengyou
connect your device to the wearable devieg, you can customise the wearable deyice’s settings
and apps.

Launch the Galaxy Wearable app.

Tap Start to connect your deviceto the wearable device. Follow the on-screén/instructions to
finish the setup. Refer to the wearable device’s user manual for more infermation about how
to connect and use the wearabkle‘device with your device.

Calendar

Manage your schiedule by entering upcoming events in yous planner.

Creating events

1 Ladneh the Calendar app and tap (+) or dotible-tap a date.
If the date already has saved events or tasSks if'it, tap the date and tap )

2 Enter event details and tap Save.

Syncing events with your acéounts

1 Launch the Settings app, tap.A¢counts and backup — Manage accounts/and then
select the account to synewith:

2 Tap Sync account and tapithe Calendar switch to activate it.

To add accounts to syneWwith, launch the Calendar app and tap = %> (53 — Manage
calendars — . Then, s€lect an account to sync with and sign(inJWhen an account is added,
a blue circle is disptayed next to the account name.
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Reminder

Register to-do items as reminders and receive netifications according to the conditien you
set.

- To receive more accurate notifications, connect to a Wi-Fi or mobile network.

+ To use location reminders, the GPS feature must be activated. Location reminders
may not be available depending on the model.

Starting Reminder

Launch the Calendar app'and tap — — Reminder. The Reminder'screen will appear and the
Reminder app icon (Q)will be added to the Apps screen.

Creating reminders

1 Launch the Reminder app.

2 Tap (), énter the details, and then tap Save.

Completing reminders

On'the reminders list, tap () or select a reminder and tap Complete.

Restoring reminders
Restore reminders that have been.completed.
1 On the reminders list, tap.=.“» Completed.

2 Select a category and tapy.

3 Select a reminder to festore and tap Restore.
Reminders will be added to the reminders list and you will bestetninded again.

Deleting reminders

To delete a remiinder, select a reminder and tap Delete.To delete multiple reminders, tap and
hold a reminder, tick reminders to delete, and then tap.Delete.
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My Files O/ QO)
Access and manage various files stored in t]&ce. &\

Launch the My Files app. '\

To check for unnecessary data and ?ﬁ«he device’s storage, tap Analyse s%e.

To search for files or folders, tap Q. @

Clock > Q
Set alarms, check the c@%ime in many cities around the Wo@ne an event, or seta

specific duration. @
Launch the Cloc ¢

oé”
S
/

O O
Ca I(c);h/ or 0y R
Per imple or complex calculations. /
§the (FZ)aIcuIator :pp. t ,<\Q Q(b

l\ () : View the calculation history. Ti r the history, tap Clear history.To cy{e\the
(2/ calculation history panel, tap
(2/ (™™ : Use the unit conversion tool.You can convert various values, su?\{/szﬁa, length, or

temperature, into other uni
. : Display the scientific lator.
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Game Launcher

Game Launcher gathers your games downloaded from Play Store and Galaxy Store.into one
place for easy access. You can set the deviee to game mode to play games more gasily.

Launch the Game Launcher app andselect the game you want.

- If Game Launcher does not appear, launch the Settings app, tap Advanced
features, and then tap the Game Launcher switch to activate it.

+ Games downloaded from Play Store and Galaxy Store will be automatically shown
on the Game Launcher.screen. If you cannot see your gameg] tap'My games — $—
Add games.

Removing a game/from Game Launcher

Tap My games, tapand hold a game, and then tap Remove.

Changing.the performance mode

You can,change the game performance mode.

Launch the Game Launcher app, tap More —Game Booster — Game optimisation,and
thenselect the mode you want.

- Performance: This focuses on givinGyyou the best possible performance while playing
games.

- Standard: This balances the performance and the battery usage time.

- Battery saver: This saves battéry power while playing games.

Battery power efficiency may vary by game.

56



CONFIDENTIAL

Apps and features

Game Booster

Game Booster lets you play games in a better. environment. You can use Game Booster while
playing games.

To open the Game Booster panel while playing games, tap € on the navigatiéribar. If the
navigation bar is hidden, drag upwards ffom the bottom of the screen to show it¥If you have
set the navigation bar to use Swipe géstures, open the notification panel and tap Tap to
open Game Booster.

: Lock the touchscreenwhile the game is being played. To unloek the touchscreen,
drag the lock icon in ahyrdirection.

: Hide the buttons 6n‘the navigation bar. To display the luttons, tap [] on the
navigation bar.

: Capture screénshots.
: Record your game sessions. To stop recording,tap'l.
: Configure settings for Game Booster.

Priarity mode: Set the device to block incamingicalls and all notifications except for
alafrms to prevent your game from being disturbed.

Monitoring temperature / Monitoring memory: Set the device to automatically adjUst
the volume or video frame rate to prevent the device from overheating and to'stop apps
from running in the backgroundwhén‘there is not enough memory.

@) - Youcan set to open the Game Booster panel from the navigation bar while the
navigation bar is set to Swipe gestures. On the Game Booster panel,tap ~ — Block
during game and tap the,Navigation gestures switch to activate it.

+ Available options may vary depending on the game.

Launching apps in-pop-up windows while playing games
You can launch apps.ifopop-up windows while playing a game:

Tap & and selectan app from the apps list.
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SmartThings

Control and manage smart appliances and/nternet of Things (IoT) products.

To view more information, launch the SmartThings app and tap Menu — How to use.
1 Launch the SmartThings app.
2 Tap Devices — Add device or 4.

3 Select a device and connectto it by following the on-screen instructions:

(@) - Connection methods'may vary depending on the type of connected devices or the
shared content.

+ The devices you.can connect may vary depending on the region. Available features
may differ depending on the connected device.

+ Connected.dévices' own errors or defects are notcevered by the Samsung warranty.
Whens@rors or defects occur on the connected dévices, contact the device's
manufacturer.

SRaart View

\liew your device’s displayed content ona large screen by connecting your device'to'a screen
mirroring-enabled TV or monitor.

1 Open the notification panel, swipe downwards, and thentap  (SmartView).

2 Select a device to mirror yourdevice's screen.

When you play a videg with Smart View, the resolution may vary'depending on the TV
model.
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Music Share

Introduction

The Music Share feature allows you to share your Bluetooth speaker that is already,connected
to your device with another person. Youw'can also listen to the same music op-your Galaxy
Buds and another person’s GalaxyBuds.

This feature is available only,on devices that support the Music Share feature.

Sharing a Bluetoagll speaker

You can listen to musig’on your smartphone and your friend'ssmartphone via your Bluetooth
speaker.

1 Make sure that your smartphone and your Bluetooth ‘speaker are connected.

Refer to Raiting with other Bluetooth devices for how'to connect.

2 Onyour smartphone, launch the Settings app, tap Connections — Bluetooth — = —
Adyanced settings, and then tap the Music Share switch to activate it.

You/can use additional features, such as setting who to share your device with, by tapping
Music Share.

3 On your friend’s smartphone, seleCt yodr speaker from the list of the Bluetooth'devices.

4 On your smartphone, accept the connection request.
Your speaker will be shared.

When you play music via yourfriend's smartphone, the music playing/ia your smartphone
will be paused.
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Listening to music together witI(@la’xy Buds QO)

You can listen to music on your smartphon;@her through your Buds and your frim
Buds.

This feature is supported only on the 'x\yBuds series. (2(/2/

Apps and features

1 Make sure that each smartpho pair of Buds are connected.
Refer to Pairing with other B|l®0th devices for how to connect. @

2 Onyour friend’s smartph\r@aunch the Settings app, tap Connecti\ons — Bluetooth —
+ — Advanced setting and then tap the Music Share switch to ate it.
You can use additior@tures, such as setting who to share evice with, by tapping
Music Share.

3 Onyour smartp@e, open the notification panel and t dia output.
4 Tap MusicS and select your friend’s Buds fror:@tected devices list.

S5 Onyour 's smartphone, accept the connecti quest.

When youplay music via your smartphone, y%n)fsten to it together via both Buds. @
/ JaN

Galaxy Buds2 # ) /

>
& S
(2/'\ Galaxy Buds2 (" %9 o
v
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Link to Windows

You can connect your device to a Windows/PC to'instantly access your device’s datapsuch as
pictures or messages, on the computer.

When calls or messages come in, you €an receive them on the computer.

+ Itis recommended to use the latest version of Windows and the Phone Link app to
fully use this feature.

A Microsoft account isreéquired to use this feature. When you create a Microsoft
account, you can signtin to all Microsoft devices and services, Such as Microsoft Office
programs and Windows 10.

Connecting to a.computer

1 Launch the Settings app and tap Connected devices(—Link to Windows.

2 Follow the'on¢screen instructions to complete the-eonnection.
Visit https://aka.ms/setupltw for details.

Viewing data and notifications from'your device on the computer

Launch the Phone Link app on the computer and select a category you want.

Apps
Photos
Calls
Messages 1 -
6] Q B &

Your device ——|:| B
o
o
Notifications — o

Available features and menus may vary depending on the software version or model.
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Samsung DeX

Introduction

Samsung DeX is a service that allow, {ol)b use your smartphone like a compé@»y
connecting the smartphone to an &z}ﬂal display, such as aTV or monitor, ex,to a computer.
Accomplish tasks you want don your smartphone quickly and easily rge screen
using a keyboard and mouse. using Samsung DeX, you can simu usly use your

smartphone. \ N
S S
Connecting de&s and starting Samsun%erX

Wired connections to external displays §

You can co@our smartphone to an external displ@sing an HDMI adaptor (USB Type-C

to HDMI). / s
nfﬂ/ official Samsung DeX support@sories that are provided by Samsung. /
t

Q ormance problems and malfuncti sed by using accessories that are
I\ icially supported are not coverthe warranty.
I}

(2/ Connect an HDMI adaptor to yomaﬁlphone. l\
(2/ 2 Connect an HDMI cable to the HDM'adaptor and to a TV or monitor’s }fgpért.
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3 Onyour smartphone’s screen, tap Start. / &
Without changing your smartphone’s scr Samsung DeX screen will appear&

connected TV or monitor. [\ ,\
N Q/
3
(2/ Q/

Apps and features

()> / D
Q I\Q O) /
N@d connections to comput "N N
(vou can use Samsung DeX by connéc our smartphone to a computer usi '}USB cable.
(2/ To use the USB cable supplied wiwe evice, the computer must have a?g;ﬁe-c port.
1 Onacomputer, visit wwv@mg.com/samsung—dex and downloa@the amsung DeX
app.

2 Connect your smartp@to a computer using a USB cable. \

R
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3

On your smartphone’s screen, tap Start now;
When they are connected, the Samsung DeX'screen will appear on the computer.

Wireless connections

You’cCan ¥se Samsung DeX by connecting your'smartphone to a TV or a computer wirelessly.

1

4

On your smartphone, open the notificatien panel, swipe downwards, and thernytap(C)
(DeX).

Tap DeX on TV or monitor or DeX'on PC.

Select aTV or a computer fromihe detected devices list and tap Start now;

Some TVs will only be detectéd when its screen mirroring mode is tuffied on.

The computer must be connected to the same Wi-Fi network as,your smartphone and the
Samsung DeX app must be running on it.

If the connection reduest window appears on the TV or the,cemputer, accept the request.

Follow the on-sereen instructions to complete the conneCtion.

When they afe.connected, the Samsung DeX screen willappear on the TV or the
computer,

It is reccommended to use a Samsung SmartTVemanufactured after 2019.

Make sure that screen mirroring is supported on the TV you want to connect to.
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Controlling the Samsung DeX saféen

Controlling on an external display

Controlling with an external keybéard,and mouse
You can use a wireless keyboard/mouse’ Refer to the respective device’s manwal for more
information.

* You can set the mousé pointer to flow from the external display terthe smartphone’s
screen. Launch the Settings app, select Samsung DeX — Mouse and trackpad, and
then select the Flow/pointer to phone screen switch to acCtivate it.

* You can also usesthe external keyboard on the smartphohe’s screen.

Using your smax{phone as a touchpad

You can use yaursmartphone as a touchpad.

On your smattphone, tap 3 on the navigation bar. If you have set the navigation bar to use
Swipe gestures, open the notification panel and tapyUse your phone as a touchpad.

~_Ifyou double-tap (1) on the touchpadyyou can view the gestures you can use‘with
the touchpad.

If your smartphone’s case has & front cover, open the front cover to use your
smartphone as a touchpadAfthefront cover is closed, the touchpad may not work
properly.

If your smartphone’s screenvturns off, press the Side key or double-tap'the screen to
turn on the screen.
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Using the screen keyboard

When you enter text to send messages, create notes, or perform other tasks, a screen
keyboard will appear automatically on your smartphone’s screen without connectingan
external keyboard.

Controlling on a computer

Control the Samsung DeX screen’using the keyboard and mouse connectéd.to the computer.

You can move files easily betweén the computer and Samsung DeX by drag and drop, and
you can also copy and paste text.

To view keyboard shorfcuts available while using Samsung.DeX, launch the Settings
app and tap General management — Physical keyboard =+ Keyboard shortcuts.

Using Samsuhg DeX

Use your smartphone’s features in an interface environment similar to a computer. You can
multitask byfunning multiple apps simultaneously.You/can also check your smartphone’s
notificatiens/and status.

Favourite apps
——_.Samsuhg DeX
home screen
Taskbar
Quick access
toolbar
Apps button . sos
— Status bar

Notifications

+ The Samsung DeX screen layout may differ depending on the connected device.
+ Whenstarting or ending Samsung DeX, running.apps may be closed.
Some,apps or features may not be available when using Samsung DeX.
«_ To'adjust the screen settings, use the connécted TV or monitor’s display settings.

~./To change the audio output, tap the status'bar, select Media output, and then select
a device.
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Using Samsung DeX and smartphone&imultaneously

While using Samsung DeX, you can use separate apps on the external display or the
computer and your smartphone simultaneously.

For example, while watching a video onithe'connected TV or monitor, you can chat with your
friend on a messenger.

On the connected TV or monitor, launch an app to run on the Samsung DeX screen. Then,
launch another app on your smattphone.

Locking the Samsung DéeX screen

If you want to lock the Samisung DeX screen and your smartphopne'ssscreen while using
Samsung DeX, select 288 = Lock DeX.

While using Samsung DeX, you cannot lock the Samsdng.DeX screen and your
smartphone’s screen by pressing the Side key.

Transferring data with a computer

Copying files

On the’'Samsung DeX screen, click and hold a file to select it in the My Files app or Gallery
app and drag it to the computer screen«On the computer screen, select a file and/drag it to
theé Samsung DeX screen, the My Files app; or the Gallery app.

Copying and pasting text

Using the keyboard shortcut keys, copy text on the Samsung DeX screen.or computer screen
and paste it in the text input field on the other screen.
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Google apps

Google provides entertainment, social netwerk;-and business apps. You may require.a Google
account to access some apps.

To view more app information, accessieach app’s help menu.
+ Chrome: Search for information and browse webpages.
- Gmail: Send or receive emails via the Google Mail service.

+ Maps: Find your location o the map, search the world map, and viewdocation
information for various places around you.

YT Music: Enjoy varieussmusic and videos provided by YouTubeMusic. You can also view
the music collections$tored on your device and play them:

+ Google TV: Pufchase or rent videos, such as movies and TV.programmes, from Play Store.
- Drive: Store'your content on the cloud, access it fronhanywhere, and share it with others.
 YouTubeWatch or create videos and share themewith others.

- Photos:'Search for, manage, and edit all your'picturés and videos from various sources in
oneplacé.

- (Google: Search quickly for items on the'lnterhet or your device.
* "Meet: Make simple video calls or createar join video meetings.

* Messages: Send and receive messages’on your device or computer, and share various
content, such as images and videgs.

Some apps may not be available depending on the service provider'ormodel.
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S Pen (DM3)

Using the S Pen

N

S Pen button ‘A{z/ {2(/2/
v &

@ &

@ + Do not bend or excessive pressure with the S Pen V\@ u;ing it. The S Pen may
be damaged nib may be deformed. @

+ Donotha ss on the screen with the S Pen.Th(?nib may be deformed.

(@) - Ifthere i@nagnet near the device, some S Pen @)
thet screen, may not work. o
- E he S Pen has been fully discharg yoVan use other S Pen features, such z@
tapp/'ng the touchscreen or the Air co eatures.
();R/ou use the S Pen at sharp angles’\ screen, the device may not recogni% /
S Pen actions.

- If water enters the S Pen slot, Q?,}}hake the device to remove the Watemn the

(2/ slot before using it. ~N
(2/ - Ifthe SPenis not workin%(r#rly, take it to a Samsung Service ?ﬁ/

N4

s, such as charging or tapping
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Detaching the S Pen

Press the end of the S Pen to disengage it. Then, pull the S Pen from the slot. To store the
S Pen, reinsert it into the slot and push it untilit clicks into place.

Charging the S Pen

The S Pen must be charged before you can contrelappsremotely by using the S Pen button.
Whenfyou, insert the S Pen into the slot, chargingwill start.

If the Air action feature is deactivated, the S/PPen Will be charged only when the device.is
charging.

Air actions

Control apps remotely by using the’S Pen connected to your device via Blaetooth Low Energy
(BLE).

For example, you can quickly launch apps, such as the camera app, by pressing and holding
the S Pen button. Also, whilesing the camera app, you can take a pietlire by pressing the
button once. While playing'/music, you can turn the volume up ifyou lift the S Pen up while
pressing and holding the'S Pen button and turn the volume déwh ifyou lower it.

+ The S Pen must be charged before you can use the Air actions feature. Refer to
Charginghe S Pen for more information.

+ Wheéhryou detach the S Pen from the slot, the”@™icon will appear on the status
bar. If the S Pen is discharged or far from the'device, or if there are obstacles or
there is external interference between the-S\Pen and the device, the S Pen will be
disconnected from the device and th@jiconwill turn grey (#"). To use the Air actions
feature again, connect the S Pen with,the device by reinserting the S Pen into the
slot.
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Taking pictures with the S Pen

Even though you take pictures with your device placing for a distance, you can easily take
pictures by pressing the S Pen button withoutsetting a timer.

1 Launch the Settings app, tap Advanced features — S Pen — Air actions, and thén tap
the switch to activate the feature:

2 Launch the Camera app.

3 Press the S Pen button oncé€ to,take a picture.
- To take a series of pictures, press and hold the S Pen button.

+ To change the shadting mode, move the S Pen to the left ortight while pressing and
holding the S Penrbutton.

- To switch between cameras, press the S Pen button twice.

Changing apps or features to use

Change theapp, feature, or actions you want to use withrthe S Pen feature. Launch the
Settings app, tap Advanced features — S Pen + Air actions.

Resetting your S Pen

If the'S Pen has connection problems or.the'S Pen disconnects often, reset the S Pén and
connect it again.

Insert the S Pen into the slot. Then, launch the Settings app and tap Advancéd features — S
Pen — ¢ — Reset S Pen.

* You can only connect Samsung-approved S Pens that support Bluetooth Low Energy
(BLE).

Do not detach the SPen from the device when it is being connected. Doing so will
interrupt the proeess.
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Air command

Air command is a menu that provides S Pen features and quick access to frequently used
apps.
To open the Air command panel, detach,the'S Pen from the slot or hover the S Penlover the

screen and press the S Pen button. You ¢an also tap the Air command icon (@) with the
S Pen.

Select a function or app on the Aircommand panel.

When the screen is off'erfocked with a screen lock method, removing the S Pen will not
open the Air command panel.

S Pen battery power level

S Pen settings

- Create note: Create notes easily/in a pop-up window. You can also launch,this feature
by double-tapping the seréen/while pressing and holding the S Penbutton. Refer to
Samsung Notes for moxe information.

- View all notes: Viewsall notes in the Samsung Notes app.

- Smart select: Uselthe S Pen to select an area and perform actiens, such as sharing or
saving. Refer tolSMart select for more information.

- Screen write:'Capture screenshots to write or draw on thém or crop an area from the
captured image. You can also capture the current cgntent and the hidden content on an
elongated page, such as a webpage. Refer to Scréerywrite for more information.

- Live)messages: Instead of text message, creaté'and send a unique message by recording
your actions while handwriting or drawing a live message and saving it as an animated
fite/Refer to Live messages for more information.

72



CONFIDENTIAL

Apps and features

AR Doodle: Record fun videos with virtual hahdwriting or drawings on faces or anywhere
else. Refer to AR Doodle for more information.

Translate: Hover the S Pen over a word te.translate it. Refer to Translate for moré
information.

PENUP: Post your artwork, view others’ artwork, and get useful drawing tips.

Bixby Vision: Use the Bixby Vision féatures to search for similar images, detect and
translate text, and more. Refer;to Bixby Vision for more information.

Magnify: Hover the S Pen Over an area of the screen to enlarge it.

Glance: Reduce an app.to a thumbnail and hover the S Pen overthe thumbnail to open
the app in full screen.view. Refer to Glance for more information.

Colouring: Add cofouts to images provided by PENUP using.the S Pen.

Write on calendar: Launch the Calendar app and write/ordraw on the screen. Refer to
Write on caléndar for more information.

Add: Add\shartcuts to frequently used apps to the Aircommand panel.

Air command icon

Wheénthe Air command panel is closed, theAireommand icon will remain on the screéntYou
can opén the Air command panel by tapping the icon with the S Pen.

To move the icon, drag 0 to a new location.

To remove the icon, drag @ to Remove at the top of the screen.

If the Air command icon does notappear on the screen, launch the Settingsjapp, tap
Advanced features — S Pen —>Aircommand, and then tap the Show Air command icon
switch to activate it.

While using apps that supgort the Air actions feature, you can view*actions available with
each app by hovering the SiPén over the Air command icon.

73



CONFIDENTIAL

Apps and features §
Smart select / QO)

Use the S Pen to select an area and perfors, such as sharing or saving. You cam
as a

select an area from a video and capture i IF animation. '\

1 When there is content you want tofc re, such as a part of an image, op ir
command panel and tap Smartselect.
2 Select a desired shape icon o@e toolbar and drag the S Pen across t tent you want

to select. @ AN
\ R
| &
2,

Q
S

& &
\$§ O
/

0y / S
3 Selettan option to use with the selected a

n/Insert: Pin the selected area to h%een. You can also insert the image in
apps, such as Samsung Notes. Tap and hold the image, and drag it to the omeL

’\ screen. l\
(2(/2/ . : Extract text from the seIe{tzyarea.

* (2 :Automatically change appearance of the selected area. ({/2/
£ :Write or draw on' t e@cted area.

-« :Share the selected are with others.

. : Save the selec eain Gallery.

<
N
; S
Z
S
@

f)>/
S
)
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Capturing an area from a video / Qb
While playing a video, select an area and cz}@ as a GIF animation. ’\

1 When there is content you want to capq{e during video playback, open the Qﬂ'b%mand

panel and tap Smart select. {z/ (2/

2 On the toolbar, tap &#.
Q
%

6! ag a corner of the
. frame to resize.
|

3 Adjust the position and size C(De capturing area.
(4

Adjust the position.

4 Tap Rec@o start capturing. §
y ef(ye capturing a video, make sure tﬁ%véeo is playing.

Q e maximum duration you can cap\ area of the video for will be displa r/
the screen.

I\ + When capturing an area from(zl'/%, its sound will not be recorded. I<\

(2} Tap Stop to stop capturing. (2/ (2/
(2/ 6 Select an option to use with tl@lected area. (z/
-+ £ :Write or draw on th&@ected area. Tap © to view the result @)re saving the file.

-« :Share the selected area with others.
. : Save the selec ea in Gallery. \
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Screen write / Qb

Capture screenshots to write or draw on th;\r@rop an area from the captured image.
1 When there is content you want to cNe, open the Air command panel and’?p/Screen

write. (z/ {2/
ars.

The current screen is automatic%ptured and the editing toolbar app

2 Write a memo on the screens@ @
NS

L 4

S
Q)Q)
I

@

%
&
34

3 Share or save the screensho
You can view the capture enshots in Gallery. Q)
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Live messages

Instead of a text message, create and send a unigue message by recording your actions while
handwriting or drawing a live message and saving it as an animated file.

1 When you want to send an animatédimessage, open the Air command panéhand tap Live
messages.

2 Customise background imagerand tap Done or Start drawing.

3 Write or draw on the liveméssage screen.

Change the file
format.

Pen settings —

Preview

Message input
limit

Start over.

Undo

4 Tap Done.
The live message wilkbe saved in Gallery as an animated GIF file.or a video.

5 Tap Share and seléct a method.
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Translate
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Hover the S Pen over the text you want to translate. The units included in the text will'alse,be

converted.

1 When there is text you want to tradslate, open the Air command panel and/tap Translate.

2 Select the languages on the translater panel at the top of the screen.

You can change the text betwéen words and sentences by tapping (T)or Z].

3 Hover the S Pen over theitext you want to translate or the unit you want to convert.

The translated text will appear. To listen to the pronunciation of the original text, tap <J).
The <) icon may not.appéar depending on the language you.select.

Select languages.

Text selecting =————{@][eosn 5 woen] x 7

granularity (woxd Explore
or sentence)

Translation result

Stories v Brand How-To  Experiences

Samsung's house of surprises

<

Better Normal i

@ v @ =

+ This feature does-not support some languages.

5
> English % Korean X 7
Explore

Stories w  Brand How-To  Experiences
Samsung's house of surprises

Better Normal

< @ w @ =

>

This feature is‘available only when detectable text is on the/’screen.
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Bixby Vision

When you hover the S Pen over the content, the content is recognised and available seareh
icons will appear. Use the features to search forsimilar images, detect and translate text, and
more. Refer to Bixby Vision for more infermation.

1 When there is an image you wapt to séarch for relevant information or extracttext from,
open the Air command panel and tap Bixby Vision.

2 Hover the S Pen over the content you want. When the available options@ppear on the
screen, select an option youWant.

GlancCe

Reduce an app to a thumbnail and hoverthe S Pen over the thumbnail to openthe app in full
screen view.

For example, launch a map app, open the Air command panel, and then tap'Glance. The app
will be reduced to a thumbnail at,thé bottom of the screen. While browsing webpages, hover
the S Pen over the thumbnail'te open the map app on the full screen and’'quickly search for
places.

Hover the S Pen away frém'the screen to reduce the app to a thumbnail again.

To close the minimised@pp, tap and hold the thumbnail and drag, it.to Remove at the top of
the screen.

Thumbnail j
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g Q
Fill in your plans easily and quickly by writi@awing on the calendar screen. l\

Open the Air command panel, tap Writegaca endar, and then fill in your plans %
calendar. When you are finished, tap .To edit it, tap £. {{/’2/

%Y,

13 14 15 1% 17 18 19

Write on calendar

>
g

S Pepyto fext N
. D7
hsunch the Settings app, tap Adva}i‘j‘features — S Pen — S Pen to text, aq@ tap

N\ the switch to activate it.
({/z@ To view how to edit text with 'gb Pen, tap Learn how to edit with yo‘rben.

2 Write in a text input field, #a search field or address bar, using the SPen.

()3/

t the device to convert anything y@te with the S Pen into text.

The handwriting will be converted to text. @
faX N/
Wheet(ng ©e Meeting © e
‘ © Allday » 9 ©0©® - @@ J (p
0. Tue, 14 Dec Tue, 14 Dec Tue, 14 Dec Tue, 14 Dec
Q 13:00 14:00 13:00 14:00
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Air view / QO)

Hover the S Pen over an item on the screen t@/iew content or view information in‘a
pop-up window. I\

In some apps, Action buttons will be (}OTI/%d on the preview window. {{/2/

Apps and features

v/
S

If this feat@s not activated, launch the Settings

Pen, @ tap the Air view switch to activa'@@ O
Pen Sglect O) / &

W l@ essing and holding the S Pen butt the S Pen over text or item lists to,seléc /
iple items or text. You can also copy &paste the selected items or text into a

[“app or share them with others. {z/ N
V Vv h
Y , 4
<
%

L 4
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Screen off memos

You can quickly create memos by writing on the screen without turning on it.

When the screen is off, detach the S Pen or hover the S Pen over the screen and press the
S Pen button.

When you tap Save or reinsert the §Pen‘into the slot after writing a memo, the mémo will be
saved to Samsung Notes.

Change the pen colour. Save the mema.in Samsung Notes.

Change the line thickness.
Pin thesmemo on the Always On

Display;
Eraser

Extend the page.

If this feature is not activated, launch’the Settings app, tap Advanced features — S
Pen, and then tap the Screen offymemos switch to activate it.
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Pinning a memo on the Always On Display
To pin a screen off memo on the Always On Display, tap x> — Pin to Always On Display:The
pinned memo will not be saved yet.

To edit the pinned memo, double-tap the memo. If you pin the edited memo onthe Always
On Display again, the original memo-will be saved to Samsung Notes.

To minimise the pinned memo, double‘tap €. The memo will be displayedas,the % icon on
the Always On Display. To view the'memo again, double-tap .

Pinned memo

Minimise the memo.

If you do not perform any actions fora certain period after opening a memo,the memo
will be automatically minimised:

Unlocking the screeqising the S Pen

If the screen is locked whil¢ the S Pen is connected, you can unlockithescreen by pressing the
S Pen button.

1 Launch the Settings-app and tap Advanced features — S Pen —> More S Pen settings.

2 Tap the S Pen‘unlock switch to activate it.
Now you canwnlock the screen by pressing the S Pert button.
+ TheS'Pen unlock feature is available only whenithe screen lock method is set.

+ Jo,use this feature, the S Pen must be connected to your device.
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< S
QO .
Introduction ~ %

Create notes by entering text from ?ﬁ)@oard or by handwriting or drawin@he screen.
din

You can also insert images or voice gs into your notes.

Some features may not b@@lable depending on the model. &
Creating notes Q QQ
1 Launch the Sams Qotes app, tap (), and then create &

You can chan&@ input method by tapping  or Q

O G —
& Enter a title. ——| L Insert files. §o
/ Q, — Reading mode

/
%@1 you are finished composing the n%ap the Back button to save it. Q';
N

ou want to save the note in anot?{/?ﬂbformat, tap * — Save as file. I\

({},{)eleting notes (z/

Tap and hold a note to delete anc@) Delete.

Apps and features

Samsung Notes

m
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Composing notes with handwritfh; / Qb
On the note composer screen, tap  to dmi@/rite in your own handwriting. ’\

You can enter your handwriting more ve ou magnify the screen by spreadi??t/w

fingers on it, AQ/ N}
00060006000

L4

Eraser \,Undo S Pento text Convert Q:sy Zoom
< 2 handwriting ( 3r| lock
C, to text. /7
Highlighter Qjelect Redo Straighten @ange Auto-fix
@ nd edit. Q tyles. shapes

If finger @oes not work on a model that sup the S Pen, tap ¢ — Finger
draw$ : O
| 0y / N
U

Si raser /
Wl‘@m want to erase handwriting from Me, tap & and select an area to eraseQ

%matively, select an area while pressin{;\n,d holding the S Pen button. ,\
,}&change the eraser type, tap & on/ﬁg& I\
(2(/2/ - Stroke eraser: Erase the line you select. (2/
- Area eraser: Erase only the a@/ou select. You can adjust the size of %laser by

dragging the size adjustm@bar. Q)
Even with a smaller ﬁf, you may still not be able to precisel@se the intended part.

Editing handwrit@ notes OQ.

Edit handwritten using various editing options, such @tting, moving, or resizing.

1 When ther;@andwriting on the note, tap ;. Q

To chan e shape of the selection, tap :"*; onc@re.
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2 Tap ordraw a line around the input to select;
- To move the input to another locationselect the input, and then drag it to a new.

location.
- To change the size of the selection,tap the input and drag a corner of the frame that
appears.
- Samgung —>
S ﬁ _____ / Somgu N9

3 Edit the input using the,available options.

Converting handwriting to text

Tap £, and write,0n the screen with the S Pen. The handwriting will be replaced with text
right away.
After writing-on the screen, tap 4] . Options will@ppearin the preview window. If you drag

@ oD, yol can select the handwriting youantTo replace the handwriting with the text,
tap/Convert.

Straightening contént horizontally

You can horizontallystraighten your handwriting and drawings.

After writing or dfawing on the screen, tap =.
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Changing styles
You can change the style of your handwritingand drawings.

After writing or drawing on the screen, tap (A twice and select a colour or line thickness you
want. Then, point the S Pen toward where you want to apply the style. When the'—& jicon
appears, tap where you want to change'the style.

%Samsma- —> Smswna-

Using the easy writing pad

Use the easy Writing pad to enter your handwriting more easily.

On the noté-composer screen, tap 21. The input field will be magnified and appear as the easy
writing pad.

—Easy writing

= ad
Bd’%ﬂﬁa_iﬁﬂ \ggzc:z@.gzb@\p

Automatically fixingshapes
Tap & and draw a shape/The shape will be fixed.

Recordingadice to notes

Make a recording of your voice while creating a note, and'then the content will be
synchronised with the recording.
On the note composer screen, tap 4 — Voice recording and create a note.

Selecta’note from the list and tap P to play.the recording. Then the content you created
while recording will be displayed on the sereen along with the recording.
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Adding memos to PDF files

Launch the Samsung Notes app, tap [}, and then select a PDF file. You can add memos te the
PDF file.

Pinning a note to the HoméAcreen

Pin a note to the Home screen to quickly view it or open and edit it.

1 Launch the Samsung Notesapp.

2 Select a note and tap ¢/~>.Add to — Home screen.
The note will be addéditoithe Home screen.

Clipping contént
You can quickly add content, such as a webpage link or.an image, to a note.

1 When there is content you want to clip while using the Internet, Messages, or Gallery
apprlaunch the Samsung Notes app in thesplit screen view or in the pop-up view. For
mare information about the split screen view or the pop-up view, refer to Multi wingoww,

Alternatively, double-tap the screen while pressing and holding the S Pen button, or open
the Air command panel and tap Create note.

Options you can use will appear at'thebottom of the note composer screen.

2 Select an option you want.
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PENUP (Dm3)

PENUP is a social network service for sharing.artwork drawn with the S Pen. Post your artwork,
view others’ artwork, and get useful drawing tips.

Launch the PENUP app.

Camera

Introduction

Take pictures and recefd'videos using various modes and settings.

Camera etiquette
Do not take pictures or record videos of other peoplewithout their permission.
Do not take pictures or record videos where legally prohibited.

De-not take pictures or record videos in places whére you may violate other people’s
privacy.

JaKing pictures

1 Launch the Camera app.

You can also launch the app by pressing the Side key twice quickly or dragging &) to the
left on the locked screen.

(@) - Some camera features are not available when you launch the/Gamera app from the
locked screen or when the screen is turned off while the screenlock method is set.

+ The camera automatically shuts off when unused.
-+ Some methiods may not be available depending on the service provider or model.

2 Tap the image.on the preview screen where the camera should focus.

To adjust thebrightness of pictures, drag the adjustment bar that appears above or below
the circulanframe.

89



CONFIDENTIAL

Apps and features

3 Tap O to take a picture.
To change the shooting mode, drag the shooting modes list to the left or right, or swipe€ to
the left or right on the preview screen.

Options for current shooting mode

Sy

Camera settings

6 S W

Shooting modes list

Preview thumbnail

Switch between the front and rear

Take a picture. cameras.

5 The preview screen may vary depending’on the shooting mode and which caméra'is
being used.

The focus may not be clear if the'subject is close. Take pictures or videos,from'a good
distance.
If pictures you take appearblurry, clean the camera lens and try again.

+ Make sure that the lens’is not damaged or contaminated. Otherwise,'the device may
not work properly in some modes that require high resolutions:

Your device’s camerafeatures a wide-angle lens. Minor distortion may occur in
wide-angle pictures or videos and does not indicate devjce,performance problems.

The maximum ‘eapacity for recording a video may vary depending on the resolution.

+ The camérasmay fog up or form condensation if the'device is exposed to sudden
changés in air temperature, due to the difference ih.temperature outside and inside
the camera cover. Try to avoid such conditions\when planning to use the camera. If
fogging does occur, allow the camera to drysnaturally at room temperature before
taking pictures or recording videos, otherwise results may look blurry.
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Using zoom features

Select 0.6x/1x/3x/10x or drag it to the left or'right to zoom in or out. Alternatively, spread
two fingers apart on the screen to zoom in, and pinch to zoom out. If the zoom ratio éxceeds
a certain level, a zoom guide map will appéar to indicate where you are zooming in on the
image.

0.6x: The Ultra wide camera lets you take wide-angle pictures or recordmide-angle
videos of things like landscapes,

1x: The wide-angle cameradets you take basic pictures or record normal videos.

3x: The telephoto camera (3x) lets you take pictures or record videos by enlarging the
subject.

10x: The telephoto’camera (10x) lets you take pictures or réeord videos by enlarging the
subject. (DM3)

Zoom featlres are available only when using the rear camera.

Locking the focus (AF) and exposure (AE)

You can/lock the focus or exposure on a selected area to prevent the camera from
automatically adjusting based on changes tothe subjects or light sources.

Tap'and hold the area to focus, the AF/AE frame will appear on the area and the foeus and
exposure setting will be locked. The settingrremains locked even after you take awpicture.

This feature may not be available depending on the shooting mode.

Using the camera butten

+ Tap and hold the camgra‘button to record a video.
- To take burst shots, swipe the camera button to the edge of the screen and hold it.

If you add anothef‘e@amera button, you can move it anywherg,on the screen and take
pictures more-eonveniently. On the preview screen, tap €2 -— Shooting methods and
tap the Floating Shutter button switch to activate it.
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Options for current shooting mode

On the preview screen, use the following optiens.
% : Activate or deactivate the flash.
® : Select the length of the delay/before the camera automatically takes arpictufe.

'y

24 : Select an aspect ratio and resolution for pictures.

v

(5 : Activate or deactivate thesmotion photo feature. If you activate the feature, a video
clip will also be taken fromya few seconds before tapping the caméra button.

3¢ : Activate or deactivatéthe super steady feature.
: Select a resolution for hyperlapse videos.
i : Select a framevate.

—
9:1
—

: Select an aspect ratio for videos.

m
=n
o

: Select a¥esolution for videos.

w
S

< Apply.adilter effect or beauty effects.

s

& : Select a metering method. This determines.how light values are calculated. &
Céntre-weighted metering uses the lightinithe’centre portion of the shot to calculate
the exposure of the shot. (¢) Matrix metering/averages the entire scene. (0) Spot
metering uses the light in a concentrated centre area of the shot to calculate the
exposure of the shot.

&9 : Adjust the colour tone.

:In FOOD mode, focus on a,subject inside the circular frame and blurthe jmage
outside the frame.

§ : In FOOD mode, adjustthe’colour tone.

@ : Activate or deactivaté the motion detection feature when recérding super slow-mo
videos.

:In DIRECTOR'SVIEW mode, change the saving option
() : In DIRECTOR'S VIEW mode, change the screen.
2 : Customise the shooting options when taking single‘take shots.

The available options may vary depending on the'model or shooting mode.
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Photo mode / QOD

The camera adjusts the shooting options ay@ically depending on the surroundir@%o
capture pictures easily.

On the shooting modes list, tap PHO'Ipé/hap (O to take a picture. (2(/2/

Taking high-resolution pictur

Take high-resolution pictures. @ @
In the shooting options, tapsgg or gmp and take a picture. Qo
When you activate the D enhancer feature by tapping @, yo@ ake clearer pictures.

The resolution @ary depending on the model. @Q
Shot suggest@ss §

The camera s sts the ideal composition for the pi@ by recognising the position and
angle of y ubject.

/
On tmv'y!w screen, tap £33 and tap the Shé@estions switch to activate it.

1 @e shooting modes list, tap PHOTO.’\ Q
quide will appear on the previewzg{/e}a I\

(2} Point the guide at the subject. (2{
(2/ The camera recognises the composition, and the recommended comp?ﬁyppears on

the preview screen. @

S

()3/

3 Move the device so the gui atches the recommended composit@
When the ideal compo@ﬂis achieved, the guide will change \'@bw.
4 Tap O to take a pic @ 0 .

(/

Ideal composi

/Guide

<
~
v
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Taking selfies

You can take self-portraits with the front camera.

1 On the preview screen, swipe upwards.or downwards, or tap @ to switch to the front
camera for self-portraits.

2 Face the front camera lens.
To take self-portraits with a wide-angle shot of the landscape or people,tap €.

3 Tap () to take a picture.

Taking clear close-up.pictures (DM3)
Take clear close-up pictures of your subject.
1 Onthe preview sCreen, tap 1x.

2 Put the candera hear to the subject.

3 When @ appears, tap () to take a picture.

% . . . . .
If this feature is not activated, tap  to activate it.

Applying filter and beauty effects

You can select a filter effect and modify facial features, such as your skin tone orface shape,
before taking a picture.

1 On the preview screen, tap 3X

2 Select effects and take a piettre.
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Video mode

The camera adjusts the shooting options automatically depending on the surroundings'to
record videos easily.

1 On the shooting modes list, tap VIDEO and tap (® ) to record a video.

- To switch between the front and rear cameras while recording, swipe upwards or
downwards on the preview-screen or tap @.
- To capture an image fromjtheé video while recording, tap

- To record the sound from.a specific direction at a higher volumé&while recording a
video, point the camera towards that direction and adjust th€zoem.

2 Tap|®) to stop recording the video.

(@) - Ifyou use thevideo zoom feature for a long time while’recording a video, the video
quality may diminish to prevent your device from.overheating.

+ The optieal zoom may not work in low-light envitonments.

Recordinghigh-resolution videos

Record high-resolution videos with a maximuma resolution of 8K.
Tap @ e and record a video.

When you finish recording a video, playthe video in the Gallery app. When you tap ™, ona
frame that you like, the frame will be’saved as a high-resolution picture.

Stabilising videos (Super steady)

If there is a lot of shaking when fecording videos, use the Super steady feature for further
video stabilisation.

Tap VIDEO on the shootingymodes list, tap 3¢ on the shooting options to activate it, and then
record a video.

Using the auto framing feature

You can set the,dévice to change the shooting angle and zoom automatically by recognising
and tracking-people while recording videos.

On the shoeoting modes list, tap VIDEOQ, tap () to.activate it, and then record a video.

To trackiand adjust the shooting angle and zoOm in/On a selected person, tap the frame that
is'displayed around the person. To deactivate.tracking, tap the frame again.
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Director’s view mode ()) / Qb

Record videos with various angles of view & ging cameras. In this mode, both tl‘(e\
subject and the person who is filming caK corded at the same time. '\

1 On the shooting modes list, tap M%ﬁ DIRECTOR’S VIEW. (2(/2/

2 Select the screen and the came%«mbnail you want and tap (®) to riga video.

+ To change the screen befo@tarting the recording, tap (8) and sel e screen you
want.

- You can change the ca}fera thumbnail while recording. If the Qﬁbnail is hidden, tap
7\ to display it. Q O
3 Tap ®)to stop rec the video. @

Change t@ving option.
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Single take mode / QO)
Take various pictures and videos in just onis\;@ I\
ho

Your device automatically selects the be& and creates pictures with filters orzd/%s with

Apps and features

certain sections repeated. {2/
1 On the shooting modes list, tapﬁﬁ/ﬁ SINGLE TAKE. @
2 Tap Oto capture the scene )@Nant. @

3 When you are finished, ta@preview thumbnail.

To view other results, drag the — icon upwards. To save the res@dividually, tap Select,
tick the items you w&d then tap \.

L

Customise t
shooting opti
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Portrait mode / Portrait video mbge

The camera allows you to capture pictures or videos where the background is blurred'and the
subject stands out clearly. You can also apply abackground effect and edit it after takihg a
picture.

1 On the shooting modes list, tap PORTRAIT or tap MORE — PORTRAIT VIDEO:

2 Tap © and select a background effect you want.
To adjust the intensity of thé background effect, drag the adjustmentbat.

3 When Ready appears on the’preview screen, tap () to take a picture or tap (®) to record a
video.

Background effect intensity
adjustment bar

+ The available options may vary/depending on the shooting mode.
Use this feature in a placéthat has sufficient light.

+ The background blurmay not be applied properly in the following conditions:
- The device okthe subject is moving.
- The subjectisthin or transparent.
- The subject has a similar colour to the background.

- The'subject or background is plain.
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Pro mode / Pro video mode
Capture pictures or videos while manually adjusting various shooting options, such as
exposure value and ISO value.

On the shooting modes list, tap MORE=»> PRO or PRO VIDEO. Select options and customise
the settings, and then tap () to take-a picture or tap (®) to record a video.

Available options

O :Reset the settings.

ISO: Select an ISO valde:This controls camera light sensitivity. kowvalues are for
stationary or brightly lit ebjects. Higher values are for fast-moving or poorly lit objects.
However, higher (SO,settings can result in noise in picture$ or videos.

- SPEED: Adjust the shutter speed. A slow shutter speed‘allows more light in, so the picture
or video becomes brighter. This is ideal for pictures @ryideos of scenery or pictures or
videos takensat night. A fast shutter speed allows.lesslight in. This is ideal for capturing
pictures or videos of fast-moving subjects.

EV:Change the exposure value. This determines’how much light the camera’s sensor
feceives. For low-light situations, use a higherexposure.

FOCUS: Change the focus mode. Dragithe adjustment bar to manually adjust the focus.

«, WB: Select an appropriate white balance, so images have a true-to-life colour range. You
can set the colour temperature.

+ MIC: Select which direction’s seund you want to record at a higher levgliYou'can also use
a USB or Bluetooth microphene’by connecting it to your device (Pro videe mode).

+ ZOOM: Adjust the zoom speéd (Pro video mode).

Recording high-resolution pro videos

Record high-resolutien‘pro videos with a maximum resolution/of8K.

Tap g@ — en and récord a pro video.

When you finish reécording a pro video, play it in the Gallery-app. Whenyoutap  onaframe
that you likethe frame will be saved as a high-resolutienpicture.
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Separating the focus area and the exposure’area

You can separate the focus area and the exposurearea.

Tap and hold the preview screen. The AF/AE frame will appear on the screen. Drag.the frame
to the area where you want to separate-the focus area and the exposure area.

~

Nightnode

TaKe a picture in low-light conditions, withoUtwusing the flash. When you use a tripodsyou.can
getbrighter and steadier results.

1 "On the shooting modes list, tap MORE 4> NIGHT.

If you set the time that appears at thé right bottom of the screen to Max, you may get
clearer pictures.

2 Tap () and hold your devicesteady until shooting is complete.

Food mode

Take pictures of food-with more vibrant colours.

1 On the shooting modes list, tap MORE — FOOD.

2 Tap the screen’and drag the circular frame over the areato highlight.
The areaoutside the circular frame will be blurred:
To resize the circular frame, drag a corner of the.frame.

3 Tap § and drag the adjustment bar to adjlstthe’colour tone.
4 Tap O to take a picture.
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Panorama mode

Using panorama mode, take a series of pictures and then stitch them together to create'a
wide scene.

1 On the shooting modes list, tap MORE — PANORAMA.

2 Tap (O and move the device slowly ih one direction.
Keep the image within the frame on the camera’s viewfinder. If the preview image is out of
the guide frame or you do not move the device, the device will automatically stop taking
pictures.

3 Tap @ to stop taking.pictures.
Avoid taking pictures of indistinct backgrounds, such as@an.empty sky or a plain wall.

Super Slowmo mode

Super slow fetion is a feature that records a quickly passing moment slowly so that you can
appreciate it later.

1 @nthe shooting modes list, tap MORE — SUPER SLOW-MO and tap () to record avideo:
The device will capture the moment inrsuper slow motion and save it as a video.

2%0n the preview screen, tap the preview thumbnail.

To edit the super slow motion section; tap £” and drag the section editingDar to the left or
right.

Section editing bar

Super slow motion section —
B Pl b s — End bracket

Startbracket 4

Use this feature.in a place that has sufficient light. Whefixecording a video indoors with
insufficient.or,poor lighting, the screen may appear dark or be grainy. The screen may
flicker imcertain lighting conditions, such as in placeswith fluorescent lighting.
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Recording super slow motion videos autematically

To capture the moment in super slow motionwhgn motion is detected in the motion
detection area, tap @, to activate it. The motion detection feature will be activated and.the
motion detection area will appear on thé preview screen.

Tap () to start recording. When motionlisdetected, the device will begin recdrding in super
slow motion and save it as a video.

Super slow motion recording may start at an unwanted moment if there are conditions
such as the following:

When the device shakes or when another object is moving.near the subject in the
motion detection ar€a.

When recordifig,under flickering light, such as in placeswith fluorescent lighting.

Slow motien.mode

Record a videayfor viewing it in slow motion. You can specify sections of your videos to be
played in slow motion.

1 @n.the’shooting modes list, tap MORE — SLOW MOTION and tap (®) to record a video:

2™\WHhen you are finished recording, tap (®).to stop.

3%0n the preview screen, tap the preview thumbnail.
The fast section of the video will'be set as a slow motion section and the video will start
playing. Up to two slow motion-sections will be created based on the video.

To edit the slow motion section, tap ¢? and drag the section editing bar to'the left or right.

Section'editing bar

Slow motion‘section

Start bracket 4

End bracket

102



CONFIDENTIAL

Apps and features

Hyperlapse mode

Record scenes, such as passing people or carspand view them as fast-motion videos.
1 On the shooting modes list, tap MORE~> HYPERLAPSE.

2 Tap C; and select a frame rate option.
If you set the frame rate to C}, theldévice will automatically adjust the frame rate
according to the changing rat€of the scene.

3 Tap @ to start recordings
4 Tap (@) to finish recording,

Customising c&mera settings

On the preview sereen, tap £33. Some options may not be available depending on the
shooting mode:

Intelligentfeatures

-+ Scene optimiser: Set the device to adjust the colour settings and apply the optimised
effect automatically depending on the subject or scene.

““Shot suggestions: Set the device to stiggest the ideal composition for the picture by
recognising the position and anglg¢ of your subject.

- Scan QR codes: Set the device to scan QR codes from the preview screen:

Pictures

+ Swipe Shutter button to:Sélect an action to perform when you swipe,the camera
button to the edge of the screen and hold it.

- Watermark: Add a watefmark in the bottom left corner when takifig pictures.
+ Advanced pictureoptions: Select how you want to save picture.
- High efficiency pictures: Take pictures in the High Efficiency Image Format (HEIF).

- RAW copies: Set the device to save pictures as uncompressed RAW files (DNG file
format)in pro mode. RAW files retain all of a pictuce’s data for the best image quality,
but they will take up more memory. When using/the RAW copies feature, each picture
is’saved in two formats, DNG and JPG.
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Selfies

- Save selfies as previewed: Set the device to save pictures as they appear on the previéw
screen when taken with the front camerawithout flipping them.

- Selfie colour tone: Set a tone to apply When you take selfies.

Videos
+ Auto FPS: Set the device to record brighter videos in low-light conditiens.by
automatically optimising the frame rate.

- Video stabilisation: Activate anti-shake to reduce or eliminate blurry’image resulting
from camera shake whilérecording a video.

+ Advanced video options: Set the device to use an advanced/rgcording option.

- High efficiencyvideos: You can record videos in the/High Efficiency Video Codec
(HEVC) format. Your HEVC videos will be saved as gcompressed files to conserve the
device’s memory.

- HDR10+ videos: You can record videos in whicheach scene’s contrast and colour are
optimised.

= Zoom-in mic: While recording a video, youcan record sound from the zoomed¢in
direction at a higher volume.

7]+ Youmay not be able to play;the HEVC videos on other devices or sharethem
online.

* You cannot record videosin the HEVC format in some shooting modes.

+ To play the HDR10+ video properly, the device must support HDR10+.
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General

- Tracking auto-focus: Set the device to track and automatically focus on a selected
subject. When you select a subject on the\preview screen, the device will focusion,the
subject even if the subject is moving oryou change the camera’s position.

Tracking a subject may fail.in the'following conditions:
+ The subject is too big or t06 small.
+ The subject moves éxcessively.
+ The subject is backlit'or you are shooting in a dark place,
+ Colours or patterns on the subject and the background-are the same.
+ The subject incltudes horizontal patterns, such as blinds.
+ The camefa’shakes excessively.
+ The yide6 resolution is high.

+ When zooming in or out using the opticalzoom.

- Grid lines: Display viewfinder guides to help composition when selecting subjects.

-+ Lotation‘tags: Attach a GPS location tag tethe picture.

4 «+ GPS signal strength may decrease indocations where the signal is obstructed,
such as between buildings orin low-lying areas, or in poor weather conditions.

* Your location may appear/0n your pictures when you upload them to the
Internet. To avoid this, deactivate the location tag setting.

- Shooting methods: Select additional shooting methods for taking a picture’or recording
a video.

- Settings to keep: Keep thelast settings you used, such as the shooting mode, when you
launch the camera.

- Vibration feedback:Set the device to vibrate in certain situatiens, such as when you tap
the camera button(

Privacy
- Privacy Natice: View the privacy notice.
+ Permissions: View the permissions required to use the Camera app.
- Resetsettings: Reset the camera settings.
- (About Camera: View the Camera app verSion and legal information.
» Contact us: Ask questions or view frequéntly asked questions.

Some features may not be available’depending on the model.
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Introduction ~ N

View images and videos stored in y?gylce. You can also manage images and/videos by

album or create stories.

Apps and features

Gallery

<
Using Gallery \@Q @
Launch the Gallery app. . OQ
(o@
.Q

)

Pictures

Q
&
§ @ a i—— More options o
/ o . — Search for images. s

= " g e .2 . .. . /
: ' —— Group similar images.
iy —--"-—,;\'i Q
£ o Vi \

§

; N
L Qv
Q V
Y Q

Grouping similar ima Q)
Launch the Gallery a;iﬁp Q) to group similar images and display only the best shots as

a preview of the imag en you tap the image preview, you e@few all the images in the

group. O



CONFIDENTIAL

Apps and features §

Viewing images ()) / Qb
Launch the Gallery app and select an imag,@ew other files, swipe to the left or ridh*on
the screen.

N
e

|7 View the content o rge’screen
. using the Smart View feature.

Q)
lebyV|5|on@

S e e &

A e image to favourites. —o ¢ < ’iﬁ ~—— More options s
"4

b Delete the image. /

v

(
N
,\ —— Share the image with ot eQ
1 N
V

2 Spread two fingers ap "the area you want to save and tap @
The cropped area wi@ ved as a file. R
O

<

Modify the image.

()‘)/
~
9

(2/ Cropping enlarged imagesQ)
1 Launch the Gallery app a\ ctanimage.

Saved
image
thumbnail
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Viewing videos
Launch the Gallery app and select a video to play. To view other files, swipe to the left orsight
on the screen.

To use more options during playback,tap s - Open in Video player.

View the contenton a
large screen using the
Smart View feature.

Configute the caption
settings!

Mereoptions

Summer vacation.mp4

Create an animated GIF.
Switch to the pop-up
video player.

Capture the current

SCreen. Change the screen ratio.

Lock the playback Rotate the screen.
screen.
Skip to the next video.
Rewind orfast-forward Tap and hold to
by.dragging the bar. fast-forward.
Skip to the previous Pause and resurhe
video. Tap and holgl to playback.
rewind.

Drag your finger up or down on the left/side of the playback screen to adjust the brightness,
or drag your finger up or down onthe right side of the playback screen to‘adjust the volume.

To rewind or fast-forward, swipe'to the left or right on the playback screén.

Viewing brighter and.clearer videos

Enhance the image guality of your videos to enjoy brighter and-mefe vivid colours. Launch
the Settings app and tap Advanced features — Video brightness — Bright.
+ This feature is only available in some apps.

Using.this feature will increase battery consumption.
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Albums

Create albums and sort your images and videos.

1 Launch the Gallery app and tap Albuims — 4 — Album to create an album;

2 Select the images or videos you want t6 copy or move them to an album.

Stories

When you capture or save images and videos, the device will read theit date and location
tags, sort the images and videos, and then create stories.

Launch the Gallery app; tap Stories, and then select a story.

Syncing image5 and videos
Launch the Gallery app, tap — — Settings — Sync with\OneDrive, and then follow the
on-screen instructions to complete the sync. The Gallery app and the cloud will be synced.

When your Gallery app is synced with the cloud; pictures and videos you take will also be
saved in the'cloud. You can view images and Videos saved in the cloud in your Gallery app.
and\from other devices.

When you connect your Samsung.account and Microsoft account, you can sét.the cloud
storage as Microsoft OneDrive,

Deleting images or videos

Launch the Gallery app, tap and*hold an image, a video, or a story to delete, and then tap
Delete.

Using the recycle binfeature

You can keep the defeted images and videos in the recycle hify. The files will be deleted after a
certain period.

Launch the Gallety app, tap — — Settings, and then tap the Recycle bin switch to activate
it.

To view files in the recycle bin, launch the Gallery-app and tap — — Recycle bin.
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AR Zone /
Rei O

Introduction N (2/

AR Zone provides you AR related fef{r/ls,(hoose a feature and capture fun ;{cbes or

videos.

Launching AR Zon@
Use the following metho@ launch AR Zone: OQ
+ Launch the AR Zo . @

+ Launch the Ca;g)app and tap MORE — AR ZONE. @

Some feat ay not be available depending on @

AR Emo@tudio / s
Creat(ayjéany way you want and have fur@hem in various features. /

{N@ ing an AR Emoji I<\ '\Q

1 Launch the AR Zone app and taw oji Studio.
g

(2/ 2 You can pick a pre-made emoji t started quickly. Swipe to the left ?é&(, selectan

emoji, and then tap ().
If you want to make yourN@moji, take a selfie or select an image@

R N

rvice provider or model.
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=

¥ M}{"}y i

Edit the emoji.

|
Q

e
n

Selecting emoji to use

Launch the AR Zone app, tap AR Emoji Studio = a‘d then select an emoji you want. &
D AR emojis Q O) /

Llahhch the AR Zone app, tap AR Emoji io — 2 — 1, tick emojis to delete, T@n tap

"Delete. v

N
{z/ Creating an AR emoji shor%i o and decorating your devi {\L(h it

You can create a short video w'@n emoji and use it as a wallpaper or %)a kground

image. ) @
1 Launchthe AR Zone@wd tap AR Emoji Studio. \.'
2 Select Create vid Il screen, or Lock screen. OQ

3 Select atempl u want.

To changet ckground image, tap @). Q@

4 Tap Sav@ave the video. o
You can vi;w the saved videos in Gallery.

5 '@ e video directly, select an option ;ge ottom of the screen.

N QO
YV N
(z/ (2(/2/ 111
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Creating your contact profile with an KB)rv(oji b
Use an emoji as your profile picture for your @Jng account and in the Contacts amu
can choose from various poses or create R n expressions. ’\

1 Launch the AR Zone app and tap @R&mji Studio. ({/2/
2 Tap Profile and select an emoji.(l/

3 Tap () to capture your expre@n or select a pose you want. @Q
4 Tap Done — Save. @ N

K

ﬂ g — Pose
s
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AR Emoji Camera

Create fun pictures or videos with emojis using,various shooting modes.

1 Launch the AR Zone app and tap AR Emoji Camera.

2 Select the emoji and the mode you warit to use. The available modes may vary depending
on the emoji you select.

+  SCENE: The emoji mimics your expressions. You can also change thé batkground
image.
- MASK: The emoji's face appears over your face so it looks like youjare wearing a mask.
+  MIRROR: The emoji‘mimics your body movements.
PLAY: The emoji.moves on a real background.

3. Tapthe emoji icon to take a picture, or.tap and hold the icon to record a video.
You can view and share the picturesand videos that you have captured in Gallery,

AR Emoji Stickers

Create your own stickers with youre€moji's expressions and actions. You can use your emoji
stickers when sending messages or on a social network.

Creating your own stickers

1 Launch the AR Zone“app and tap AR Emoji Stickers.
2 Tap - at thetop of the stickers list.

3 Edit stickershiow you want and tap Save.
You can view the stickers you have created by tapping Custom.
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Deleting AR emoji stickers

Launch the AR Zone app and tap AR Emoji Stickers — ¢ — Delete stickers. Select the emoji
stickers to delete and tap Delete.

Using your AR emoji stickers in chats

You can use your emoji stickers duringa conversation via messages or on agocial network.
The following actions are an example of using your emoji stickers in the Messages app.

1 While composing a messagéin the Messages app, tap (©) on the Samsung keyboard.

2 Tap the emoji icon.

3 Select one of your,emeji stickers.
The emoji stickef will be inserted.

aoa -l Emoji icon
£ Fioe ¥ »:_\j:J.:‘.;-v

S ar 5 &2
BN RN A A

N K AN S
i - e @)
e e
ST ey ottt

AR Doodle

Record fun videos with virtuabhandwriting or drawings on people or pets’ (cat and dogs)
faces or anywhere else. When'the camera recognises a face or space, the doodles on the face
will follow the face as ittmoves, and the doodles in the space withbefixed in the same place
even if the camera.moyes.

1 Launch the ARZone app and tap AR Doodle.

When the'camera recognises the subject, the recognition area will appear on the screen.

114



CONFIDENTIAL

+ If you switch to the rear camera, you ﬁt. 0 write or draw outside the recogniﬂm~

area. ’\

- If you tap (®) and then begin to}@h you can record yourself doodlir?.{/z/
|
v

Delete doodle. “‘
Recognition @ \"

o I
Text o @V

) \ < N li— Redo
GI& | o ' —— Turn the sound
Pe@—— @ effect on or off.

()? /
(b_’:l}‘fcan —J Q
3\]% to record a video. ,<\ Q
N\Tap '®) to stop recording the video. ,<\
(I/ You can view and share the videg i llery. {L(
{2/ The available features on th@review screen may vary depending th/ camera is
being used. @

Apps and features §

2 Tap  and write or draw in the recognition @r. /

2

— Undo
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Voice Recorder

Record or play voice recordings.

1 Launch the Voice Recorder app.

2 Tap @ to start recording. Speakdrito the microphone.

- Tap @ to pause recording.
+ While making a voice recording, tap BOOKMARK to insert a bookmark.

3 Tap B to finish recording:

4 Enter a file name and tap Save.

Changing the recording mode
Select a mode from.the top of the voice recorder screen.

- Standard:This is the normal recording mode.

+ Interview: The device records sound from the top and the bottom of the device at a high
volume while reducing the volume of sound ffom the sides.

* /Speech-to-text: The device records your veice and simultaneously converts it to
onscreen text. For best results, keep the device near your mouth and speak loudly and
clearly in a quiet place.

If the voice memo system Janguage does not match the language you are speaking,
the device will not recognise your voice. In this case, before using this feature, tap
the current language ta’set the voice memo system language.
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Playing selected voice recordings / Qb

When you review interview recordings, you @ute or unmute certain sound sourcls\gt e

recording. N ~

1 Tap List and select a voice recordi ,}e in interview mode. ({}/
2 To mute certain sound sources, ta for the corresponding direction &)at ound is to
be muted.

The icon will change to the sound will be muted. @
N

Mu@nd source ——)

Q’ < Interview 001 0 OQ
O /10.13 Q)

e 3
L@ ed sound source ——ea w

v
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Samsung Wallet

Use various convenient features in SamsungWatlet. You can make a payment, verifyyour
identity via your biometric data, check tickets or boarding passes, and more.

Launch the Samsung Wallet app andiselect a feature you want.
« This app may not be availablg depending on the region.

- Some features may not b&available depending on the region.

Making payments

Register cards to Samsung Ray to make both online and offline payments quickly and
securely. Refer to Samsuig Pay for more information.

Verifying identity

Register yourdbiometric data to Samsung Pass and easily-verify your identity when using
services whichrequire your login or personal information. Refer to Samsung Pass for more
information.

Using'tickets

Add boarding passes and tickets for mavies, sports, and more, to view and use thénvin one
place.

Using a digital key
Register your vehicle’s digital*key.to your smartphone so you can unlock'or,lock the vehicle’s
door and start the vehicle.

Start registering a digital’Key'by installing your vehicle’s digital key.app’or using the guide
message, such as an eMail or text message, sent by your vehicle’Ssmanufacturer. Then,
follow the on-screen instructions on your vehicle’s navigation.sereen and your smartphone’s
Samsung Wallet screen to complete the registration.

+ This feature may not be available depending on'the’region or model.

- Towuse this feature, the vehicle must supportthedigital key function. Check with your
vehicle’s manufacturer for digital key support:

“\Fhe registered digital key is only saved to your smartphone and, if the smartphone is
replaced, the digital key must be registered again.

- Some features may not be available.depending on the vehicle. Check with your
vehicle’s manufacturer for more information.
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Using a digital key with the NFC feature
Touch the NFC antenna area of the smartphone with the digital key registered to the vehicle’s
door. The door will unlock or lock.

After you place the smartphone on the.vehiele’s wireless charging pad and the digitalkey is
authenticated, you can start the vehicle/using the start button.

+ To use this feature, the smartphone and vehicle must support the NFC feature.

- To activate the NFC feattre jon the smartphone, launch the Settingsiapp, tap
Connections — NFC and contactless payments, and then tap the switch to activate
it.

- To find out the Jocation of the wireless charging pad and-which of your vehicle’s
doors supportNFC, refer to your vehicle’s user manualk:

Using a digital keywith the Ultra-Wideband (UWB) fedture (DM3, DM2)
The vehicle’s doorwill unlock when you get close to thewehicle with your smartphone, and
will lock wh&nyou move away.

After the digital key is authenticated when you getinside the vehicle, you can start the
vehicle Using the start button.

-/ To use this feature, the smartphone and vehicle must support both the Bluetooth
and Ultra-Wideband (UWB) features:"Launch the Settings app, tap Connections, and
then tap the Bluetooth switch and’the Ultra-wideband (UWB) switch to«activate
them.

If the vehicle supports bath the NFC and Ultra-Wideband (UWB) features, you
can choose the methodyou want. Refer to your vehicle’s user manual for more
information.

+ The Ultra-Wideband {UWB) feature may not be available depending on the region.

+ The door unlock and lock methods may differ depending oh the vehicle. Check with
your vehiclg’saanufacturer for more information.

Using this feature will increase battery consumption:

Deleting the-digital key

You cap-delete the registered digital key from yoursmartphone.
Laupch.thé Samsung Wallet app, tap the registered digital key, and then tap § — Delete.

119



CONFIDENTIAL

Apps and features

Samsung Pay

Introduction

Register cards to Samsung Pay to make both online and offline payments quickly and
securely.

You can view more information, such as cards that support this feature at
www.samsung.com/samsungpay.

+ To make paymentswith Samsung Pay, the device may be required a connection to a
Wi-Fi or mobile network depending on the region.

+ This feature pray'not be available depending on the seryieé provider or model.

+ The procedufes for the initial setup and card registration may vary depending on the
service provider or model.

- If thereis no Samsung Pay app on your device,you can access Samsung Pay from
the Samsung Wallet app.

Seftiog up Samsung Pay

When running this app for the first time or restart it after performing a data reset, fellow'the
on-screen instructions to complete thé initial setup.

1 Launch the Samsung Pay app.

2 Sign in to your Samsung acceunt'and read and agree to the terms and conditions.

3 Register your fingerprint and.a PIN to use when making payments,

This PIN will be used todefify various actions in Samsung Pay, siieh‘as making payments
and unlocking the app.

Registering edrds

Launch the Samsung Pay app and follow the on-screenvinstfuctions to complete your card
registration,
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Making payments ()) / QO)

1 Tap and hold a card image at the bottorp@e screen and drag it upwards. Alt {at}EIy,
launch the Samsung Pay app. Then, qqt\he cards list, swipe to the left or righ?ezjs lect a

card to use. (z/

Apps and features

3 Touch the

2 Scan your fin %t or enter the payment PIN you set Q
éﬂ‘your device to the card reader. 0
When t$ reader recognises the card informa‘ﬂ'§, the payment will be processed. O
(@) - Payments may not be processed dependi n your network connection. s
Q()De verification method for paymept\@ vary depending on the card readers’)., /
thelling payments N 1\Q
'Y\ou can cancel payments by visitin (Lgce where you made them. l\

(2/ On the cards list, swipe to the left or right to select the card you used. Folloz{/%/n—screen

instructions to complete paymenQanceIIation.
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Sharing content

Share content by using various sharing optiens:The following actions are an example of
sharing images.

1 Launch the Gallery app and select an irhage.

2 Tap < and select a sharing method#ou want.

You may incur additional,charges when sharing files via the mobile network.

Quick Share

Sharing content wifl’nearby devices

Share content with hearby devices via Wi-Fi Direct or Bluetooth, or with SmartThings
supported deviees.

1 Launch the'Gallery app and select an image.

2 Onrthe other device, open the notification panel,swipe downwards, and then tap ®
(Quick Share) to activate it. If you cannot.find (©) (Quick Share) on the quick panelftap Q
and/drag the button over to add it.

3. Tap < — Quick Share and select adavice to transfer the image to.

4 Accept the file transfer request on the other device.

This feature does not support,sharing videos with TVs or SmartThingssupported
devices. To watch videos on TV, use the Smart View feature.

Pointing to share (DM3, PM12)

Share content by pointing the device among the nearby devices.
This feature is availablefonly on Galaxy devices that support thetltra-Wideband (UWB)
feature. Also, the screen of the other device receiving files mdst be turned on.

1 Launch the Gallery app and select an image.

2 On the other device, open the notification panel, swipe downwards, and then tap &)
(Quick Share) to activate it. If you cannot find &)<Quick Share) on the quick panel, tap ()
and.drag the button over to add it.

3/Qnithe other device, tap and hold @) (Quick Share) and tap the Show my position to
others switch to activate it.

122



CONFIDENTIAL

Apps and features

4 Tap < — Quick Share and point the back of youy device at the other device.

5 Tap the other device when it appears at the.top of the screen.

6 Accept the file transfer request on theather device.

The Ultra-Wideband (UWB) featdre may not be available depending on théregion.

Setting who can find your device

Set who is allowed to find and send content to your device.

1 Open the notification panel, swipe downwards, and then tap (€).{Quick Share).

2 Select an option.

 No one: Do notallow others to find your device.
+ Contacts only.Only allow Samsung users in your cofitacts to share with your device.
+ Anyone nearby: Allow any nearby devices to share'with your device.

Sharing vidWeb link
Uploadargefiles to the Samsung storage server and share them with others via Web link.
1 (aunhch the Gallery app and select an image.

2 Tap < — Quick Share and select an.gption you want under Share link to any person or
device.

+ Copy link: Share the link copied.to the clipboard.
- Share link using app: Sharé the link by selecting an app.
+ Share using QR code: Share the link with the created QR code.
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Screen capture and screérirécord

Screen capture

Capture a screenshot while using the.device and write on, draw on, crop, or share the
captured screen. You can capture the/cutrent screen and scrollable area.

How to capture a screenshot

Use the following methods.to capture a screenshot. You can view the.captured screenshots in
Gallery.

Method 1) Key capture; Press the Side key and the Volume Downkey simultaneously.

Method 2) Swipe aapture: With the edge of your hand, swipe your hand to the left or right
across the screen,

- Itis not,possible to capture a screenshot while'Using some apps and features.

If capturing a screenshot by swiping is netactivated, launch the Settings app, tap
Advanced features — Motions and gestures, and then tap the Palm swipe to
capture switch to activate it.

Aftercapturing a screenshot, use the following options on the toolbar at the bottom ofthe
sCreen:

* ke # LS

v : Capture the current content and the hidden content on an elongated page, such asa
webpage. When you tap'ix7, the screen will automatically scrol. dewh and more content
will be captured.

5 :Write or draw‘@n’the screenshot or crop a portion fromrthesscreenshot. You can view
the cropped area’in Gallery.

# : Add tagsitoithe screenshot. To search for screenshotSiby tag, tap Search at the top of
the Apps . screen and tap Screenshots — Q. You can view the tags list and easily search
for the sereenshot you want.

<(: Share'the screenshot with others.

If'the options are not visible on the captured screen, launch the Settings app, tap
Advanced features — Screenshots and screen recorder, and then tap the Show
toolbar after capturing switch to activate it.
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Screen record ()) / Qb

Record the screen while using your device. Q l\

N

1 Open the notification panel, swipe dwvards, andthentap  (Screen recqfv to

activate it. (z/ {2/

2 Select a sound setting and tap ecording. @
After a countdown, recording/Will start. @

+ To write or draw on thg@en, tap #.
nt

- To show the S Pen pointer on the screen, tap W You can use t@gature only when the
S Pen is detached the device. (DM3)

+ Torecord thes ith a video overlay of yourself, ta@
d recording the video, tap

r . Q
You can view.thewideo in Gallery.

To cl\:@ve screen recorder settings, launch @ettings app and tap Advanced

feat Screenshots and screen recorder.

3 Whenyou are fi
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Transferring data from yéur previous device
(Smart Switch)

You can use Smart Switch to transfer data from your previous device to your new device.
Launch the Settings app and tap Accounts and backup — Bring data from old device.
« This feature may not be supported on some devices or computers.

Limitations apply. VisitwWaw.samsung.com/smartswitch for details.Samsung takes
copyright seriously. @nly‘transfer content that you own or have the right to transfer.

Transferring data using a USB cable

You can connect yourprevious device to your device with the'dSB cable to easily and quickly
transfer data.

1 Connect ydur device and the previous device usingyour device's USB cable.

A USB connector may be needed depending on the previous device.

2 Whenthe/app selection pop-up window appeats, tap Smart Switch — Receive data.

3 (n the previous device, tap OK.
if.you do not have the app, download/itfrom Galaxy Store or Play Store.

Your device will recognise the previous device and a list of data you can transfer will
appear.

4 On your device, select an optigfiyou want, tap Next, and then follow the on-screen
instructions to transfer datas
@ Do not disconnect the USB cable from the device when you are trahsferring files. Doing
s0 may cause data loss or device damage.

(?) Transferring data-inereases the battery power consumption ofyyour device. Ensure that
your device is sufficiently charged before transferring data. If the battery power is low,
data transfermay be interrupted.
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Transferring data wirelessly

Transfer data from your previous device to your device wirelessly via Wi-Fi Direct.

1 On the previous device, launch Smart'Switch.

If you do not have the app, downlaad it.from Galaxy Store or Play Store.

2 Onyour device, launch the Settings/app and tap Accounts and backup ~ Bring data
from old device.

3 Place the devices near each gther.
4 On the previous devicestap Send data — Wireless.

5 On your device, tap Receive data, select your previous devicg’soperating system, and
then tap Wireless!

6 On the previous'device, tap Accept.

/ Onyour deyiee;'select an option you want, tap Next, and then follow the on-screen
instructions,to transfer data.

Transferring backup data from a computer

Transfep data between your device and a computer. You must download the Smart Switch
computer version app from www.samsundgicom/smartswitch. Back up data from your
previous device to a computer and import the data to your device.

1 On the computer, visit www.samsung.com/smartswitch to download Smart Switch.

2 On the computer, launch Smart.Switch.

If your previous deviceis.net a Samsung device, back up data to alcoOmputer using a
program provided bythe:device’s manufacturer. Then, skip to the'fifth step.

3 Connect your previous device to the computer using the deviee's USB cable.

4 On the computer;follow the on-screen instructions to backlupydata from the device.
Then, disconnéctyour previous device from the computer

5 Connect yaur device to the computer using the USB cabté.

6 On the computer, follow the on-screen instructions to transfer data to your device.
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Samsung account

Sign in to your Samsung account and mangge it:

On the Settings screen, tap Samsung account.

Connections

Options
Change settings for varigus connections, such as the Wi-Fi featute’and Bluetooth.
On the Settings screen,.tap Connections.

Wi-Fi: Activate'the Wi-Fi feature to connect to a Wi-Finnetwork and access the Internet or
other network devices. Refer to Wi-Fi for more information.

Bluetooth:Use Bluetooth to exchange data or media files with other Bluetooth-enabled
deyices. Refer to Bluetooth for more information;

NFC and contactless payments: Set the device to allow you to read near field
communication (NFC) tags that contain infermation about products. You can also tse‘this
feature to make payments and buy tickets for transportation or events after downtoading
the required apps. Refer to NFC and contactless payments (NFC-enabled models) for
more information.

Ultra-wideband (UWB): Actiyate the Ultra-Wideband (UWB) feature.
Flight mode: Set the deviceto disable all wireless functions on yourdevice. You can use
only non-network services.

@ Follow the regulations provided by the airline and the instructions of aircraft
personnel. In.Cases where it is allowed to use the devicg, always use it in flight
mode.

Mobile networks: Configure your mobile network settings.

Data usage: Keep track of your data usage amount @nd-Customise the settings for the
limitation, Set the device to automatically disable’the'mobile data connection when the
ameunt of mobile data you have used reachesyour specified limit.

You can activate the data saver feature to prevent some apps running in the background
from sending or receiving data. Refer to Datasaver for more information.

You can also select apps to always usetheimobile data even when your device is
connected to a Wi-Fi network. Refer toWlobile data only apps for more information.
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SIM manager (dual SIM models): Activate yourSIM or USIM cards and customise the’SIV
card settings. Refer to SIM manager (dual/SIM models) for more information.

Mobile Hotspot and Tethering: Use the'deVice as a mobile hotspot to share théxdevice’s
mobile data connection with other devices. For more information about the/mpbile
hotspot, refer to Mobile Hotspot.

You may incur additional‘charges when using this feature.
More connection settings: Customise settings to control other features; Refer to More
connection settings for marejinformation.

Some features may net be available depending on the model:

Wi-Fi
Activate the Wi-Fi feature to connect to a Wi-Fi network andvaccess the Internet or other
network devices.

Connecting to a Wi-Fi network

1 Onrthe Settings screen, tap Connections=—>"Wi-Fi and tap the switch to activate it,

2 Select a network from the Wi-Fi networks.list.
Networks with a lock icon require a“password.

@) - Once the device connects to a Wi-Fi network, the device will reconnéct'to that
network each time it is available without requiring a password. To/fprevent the device
from connecting to the'hetiork automatically, tap 53 next to the netiork and tap
the Auto reconnect switch to deactivate it.

If you cannot connect to a Wi-Fi network properly, restart your-device’'s Wi-Fi feature
or the wireless router.

Viewing the Wi-Fi.network quality information

View the Wi-Fi network quality information, such as the speed and stability.

On the Settings'screen, tap Connections — Wi-Fi andtap the switch to activate it. The
network quality information will appear under the WisFi networks. If it does not appear, tap $
— Intelligent Wi-Fi and tap the Show network quality info switch to activate it.
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Sharing Wi-Fi network passwords

If you make a request to a person who is connectgd to a secured Wi-Fi network to share'its
password, you can connect to the network'without entering the password. This feature,is
available between the devices which have tontacts each other and the screen of the pther
device must be turned on.

1 On the Settings screen, tap Connections — Wi-Fi and tap the switch to activate it.

2 Select a network from the Wi-Fi-networks list.
3 Tap Request password.

4 Accept the share request.on the other device.
The Wi-Fi password-is«entered on your device and it is connected to the network.

Wi-Fi Direct
Wi-Fi Direct connects devices directly via a Wi-Fi netwokk-without requiring an access point.

1 On the Settings screen, tap Connections — WisEi and tap the switch to activate it.

2 Tap ¢ > Wi-Fi Direct.
The detected devices are listed.
[f'the device you want to connect to,is notin the list, request that the device tufns on its
Wi-Fi Direct feature.

3 Select a device to connect to.
The devices will be connectediwhen the other device accepts the Wi-Fi'Direct connection
request.

To end the device connection, select the device to disconnect from the list.
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Bluetooth

Use Bluetooth to exchange data or media files\with other Bluetooth-enabled devices.

(@ Precautions for using Bluetooth
Samsung is not responsible forgthe [05s, interception, or misuse of data sent'ef received
via Bluetooth.

Always ensure that you share‘and receive data with devices that are trusted and properly
secured. If there are obstacles between the devices, the operating.distance may be
reduced.

Some devices, espeCiallysthose that are not tested or approved by the Bluetooth SIG, may
be incompatible Wwith your device.

Do not use the'Bluetooth feature for illegal purposes (for. example, pirating copies of
files or illegally, tapping communications for commereial purposes). Samsung is not
responsible.for the repercussion of illegal use of the Bluetooth feature.

Pairing with other Bluetooth devices

1 ©nthe Settings screen, tap Connections > Bluetooth and tap the switch to actiyate it

The detected devices will be listed.

2 “Select a device to pair with.
If the device you want to pair with isshot on the list, set the device to enter Bluetooth
pairing mode. Refer to the othér'device’s user manuals.

Your device is visible to'ether devices while the Bluetooth settings'screen is open.
3 Accept the Bluetooth connection request on your device to confirm:

The devices will be connected when the other device acceptsithe Bluetooth connection
request.

To unpair the devices, tap 52 next to the device name to Unpair and tap Unpair.

Sending and receiving data

Many apps support data transfer via Bluetooth. You.Carn’share data, such as contacts or media
files, with other Bluetooth devices. The following dctions are an example of sending an image
to another device.

4. Launch the Gallery app and select an image.
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2 Tap < — Bluetooth and select a device to tfansferthe image to.
If the device you want to pair with is not inthelist, request that the device turns on'its
visibility option.

3 Accept the Bluetooth connection request on the other device.

NFC and contactless payrents (NFC-enabled modé€ls)

Your device allows you to read,ngarfield communication (NFC) tags that.contain information
about products. You can also'use’this feature to make payments and buy tickets for
transportation or events after downloading the required apps.

@ The device contaifs a built-in NFC antenna. Handle the device carefully to avoid
damaging the NFGantenna.

Reading information from NFC tags

Use the NFGfeature to read product information fromi*NFC tags.

1 Ongthe Settings screen, tap Connections and tap,the NFC and contactless payments
switCh/to activate it.

2Place the NFC antenna area on the bagk.of your device near an NFC tag.
The information from the tag appeats:

Ensure that the device’s screen is turned on and unlocked. Otherwise, the device will
not read"NFC tags or receive data.
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Making payments with the NFC feature

Before you can use the NFC feature to make payments, you must register for the mobilée
payment service. To register or get more information about the service, contact your service
provider.

1 On the Settings screen, tap Connéctiohs and tap the NFC and contactless payments
switch to activate it.

2 Touch the NFC antenna area-on-the back of your device to the NFC card-reader.

To set the default payment.app,open the Settings screen and tap Connections — NFC and
contactless payments —*Contactless payments — Payment, and then select an app.

- The paymentrservices list may not include all availablepayment apps.

If you updatéethe payment app or install a new one] the payment services that you
used before'may not work properly. If that is the Case, on the Settings screen, tap
Connéctions — NFC and contactless paymentsi— Contactless payments —
Payment or Others, and then select another app instead of the updated or newly
installed app. Or, deselect the selected app:.

Data’saver

Reduce your data usage by preventing’'same apps running in the background from sending
or receiving data.

On the Settings screen, tap Connections — Data usage — Data saver andtapthe switch to
activate it.

When the data saver feature is'activated, the &, icon will appear on the'status bar.

Fal
16:38 db t [ ]
Thu, 22 Sept ‘ e .
— Data saver feature activated

To selectapps to use data without restriction, tap, Alewed to use data while Data
saver-ision and select apps.
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Mobile data only apps
Select apps to always use the mobile data even when your device is connected to a Wi-Fi
network.

For example, you can set the device toise only mobile data for apps that you want té keep
secure or streaming apps that can bexdisconnected. Even if you do not deactivate the Wi-Fi
feature, the apps will launch using the mobile data.

On the Settings screen, tap Connections — Data usage — Mobile data©nly apps and tap
the switches next to the apps you'want.

You may incur additional charges when using this feature.

Mobile Hotspgg

Use your deviceas amobile hotspot to share your device’s mobile data connection with other
devices.

1 On the Settings screen, tap Connections — Mobile Hotspot and Tethering — Mobile
Hotspot.

2 Tap the switch to activate it.
The @) icon appears on the status bar.
You can change the level of security andthe password by tapping Configure:

3 On the other device's screen, search.for and select your device from the Wi-Fi petworks list.
Alternatively, tap QR code on theymobile hotspot screen and scan the QR cade with the
other device.

If the mobile hotspet is not found, on your device, tap Configureand set Band to 2.4
GHz, tap Advanged;and then tap the Hidden network switeh.to deactivate it.

(S

If you activate'the’Auto Hotspot feature, you can share your device’s mobile data
connection‘/with other devices signed in to your Samsung account.
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More connection settings

Customise settings to control other connection features.

On the Settings screen, tap Connections=— More connection settings.

Nearby device scanning: Set the{evice to scan for nearby devices to connéect to.

Printing: Configure settings fof printer plug-ins installed on the device. You can search
for available printers or add one manually to print files. Refer to Printingfor more
information.

VPN: Set up virtual private.networks (VPNs) on your device to connect to a school or
company'’s private network.

Private DNS: Set the device to use the security enhanced pfivate DNS.

Ethernet: When-you connect an Ethernet adaptor, you can‘use a wired network and
configure network settings.

Printing

Configure settings for printer plug-ins installed an the device. You can connect the device te.a
printer viaWi-Fi or Wi-Fi Direct, and print images or‘documents.

Some printers may not be compatible with the device.

Adding printer plug-ins

Add printer plug-ins for printers you want to connect the device to.

1

4

On the Settings screen, tap Gonnections — More connection settings —Printing —
Download plugin.

Select a printer plug-in‘and install it.

Select the installedprinter plug-in.
The device will adtematically search for printers that are cohnected to the same Wi-Fi
network as yourdévice.

Select a printerto add.

To add"printers manually, tap ¢ — Add printer.
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Printing content

While viewing content, such as images or documents, access the options list, tap Print == v
— All printers..., and then select a printer.

Printing methods may vary depending on the content type.

Connected devicks

Change settings for device confiections.

On the Settings screen, fap*€onnected devices.

+ Quick Share: Change the Quick Share settings. Refer to Qdiek Share for more information.

+Auto switch Buds: Set the Galaxy Buds to switch from another device to your
smartphonewhen you make or answer a call, play media, and more. You can use this
feature only.when you signed in to the same Samstng account on the other device and
you are wéaring your Galaxy Buds.

- Call& text on other devices: Connect yourtablet and smartphone to use calling and
messaging features on the tablet with yoursmartphone number. You must register afd
sigh in to the same Samsung account,on the tablet and smartphone. Some callihg and
messaging features may not be available:

-+ Continue apps on other devices:Use’your device's apps on other devices Sighed in to
your Samsung account.

- Link to Windows: Instantly access data saved in your device on your computer. Refer to
Link to Windows for more information.

+ Samsung DeX: Set theidevice to use like a computer. Refer to Saisung DeX for more
information.

- Smart View: Viewlyour device's displayed content on a large screen by connecting
your device to a.sCreen mirroring-enabled TV or monitor-Refer to Smart View for more
information.

+ SmartThings: Control and manage smart appliances and Internet of Things (loT)
products,Refer to SmartThings for more information.

+ Android Auto: Connect your device to a vehicle€'and control some of your device’s
features on the vehicle’s display.
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Modes and Routines

Introduction

Select a mode based on your current.activity or location, or add your repeated usage patterns
as routines and use your device more/canveniently.

On the Settings screen, tap Modés'and Routines.

Using modes

Adding modes

1 On the Settingsscfeen, tap Modes and Routines — Modes.

2 Select a mode'you want or tap Add mode — Custom-to add your own modes.

Running modes

Modes will run automatically when their conditions are detected. You can also run them
manually by tapping the button whenever you'want.

To run modes manually, select the modéyou want and tap Turn on.

TJo turn off a running mode, tap the moade’and tap Turn off.

Using routines

Adding routines

1 On the Settings scréén, tap Modes and Routines — Routings:

2 Tap (@) and select a'routine you want or tap =4 to add yolrewn routines.
If you want tosset the routine’s running condition to manQal, tap Start manually. This
option will appear only when there are no running cenditions set. When a pop-up window
appears,tap Add. You can add the routine to the Home screen as a widget and access it
quickly.
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Running routines

Auto routines will run automatically when their conditions are detected. For routines which
you set the running condition as Start manually, you can run them manually by tapping the
button whenever you want.

To run routines manually, tap ‘® next ta the routine you want to run. Alternatively/tap the
routine’s widget on the Home screen!

To stop running routines, tap the{routine under Running and tap Stop,

Sounds and Mfidration

Options
Change settings for various sounds on the device.
On the Settings screen, tap Sounds and vibration.

Sound / Vibrate / Mute: Set the device to use sound mode, vibration mode, or silent
mode.

Vibrate while ringing: Set the devicerto vibrate and play a ringtone for incoming,calls.
Temporary mute: Set the device t6 use silent mode for a certain period.

Ringtone: Change the call ringtone.

Notification sound: Change the notification sound.

System sound: Change thé sound to use for certain actions, such as.charging the device.
Volume: Adjust the device’s volume level.

Call vibration: Change the call vibration settings.

Notification vibration: Change the notification vibration settings.

System vibration;Set the device to vibrate for actions, sugh-as controlling the
touchscreen,

Vibration'intensity: Adjust the force of the vibration netification.

Sound quality and effects: Set the device’s soundiquality and effects. Refer to Sound
quality, ard effects for more information.

Separate app sound: Set the device to play.media sound from a specific app separately
en the other audio device. Refer to Separate’app sound for more information.

Some features may not be availablexdepending on the model.
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Sound quality and effects

Set the device’s sound quality and effects.
On the Settings screen, tap Sounds and yibration — Sound quality and effects,

+ Dolby Atmos: Select a surround sound mode optimised for various types6fiaudio, such
as movies, music, and voice. With Dolby Atmos, you can experience moving‘atidio sounds
that flow all around you.

- Dolby Atmos for gaming: Experience the Dolby Atmos sound optimised for games while
playing games.
- Equaliser: Select an qptien for a specific music genre and enjoyeptimised sound.

+  UHQ upscaler: Enhance the sound resolution of music and videos when using wired
earphones.

+ Adapt sound:Set the best sound for you.

Dependingion the model, you must connect an earphone to use some features.

Sepavaterapp sound

Setithe'device to play media sound from a specific app on the connected Bluetooth speaker
or headset.

For example, you can listen to the Navigation app through your device’s speakerwhile
listening to playback from the Musi¢ app-through the vehicle’s Bluetooth spedker.

1 On the Settings screen, tap Sounds and vibration — Separate app sound,and tap the
switch to activate it.

2 Select an app to play media'sounds separately and tap the Back button.

3 Select a device for playing the selected app’s media sound.
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Notifications

Change the notification settings.
On the Settings screen, tap Notifications.
- App notifications: Select the apps youd want to receive notifications from!
- Lock screen notifications: Set how'to show notifications on the lockedsereen.
- Notification pop-up style: Selett a notification pop-up style and change the settings.
- Do not disturb: Set the‘deviee to mute all sounds except for allowed.exceptions.

- Advanced settings: Configure advanced settings for notifications:

Display

Options
Changeithe display and the Home screen settings.
OngtheSettings screen, tap Display.

Light / Dark: Activate or deactivate dark mode.

» Dark mode settings: Reduce eye Strainrby applying the dark theme when using the
device at night or in a dark place. You can set a schedule for applying dark'mode.

The dark theme may notbe applied in some apps.

- Brightness: Adjust the brightness of the display.

- Adaptive brightness: Set,the device to keep track of your brighth€ess adjustments and
apply them automatically.in similar lighting conditions.

- Extra brightness{Set the display to be brighter than the maximium brightness. This
feature is available'when you deactivate the Adaptive brightness feature.

- Motion smeothness: Change the refresh rate of the sCreen. When a high refresh rate
is set, the screen will scroll more smoothly. Refer todVlGtion smoothness for more
information.

- Eye comfort shield: Reduce eye strain by limiting the amount of blue light emitted by
thescreen. You can set a schedule for applying this feature.

» “Screen mode: Change the screen modeto.adjust the display’s colour and contrast. Refer
to Changing the screen mode or adjustiag the display colour for more information.
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+ Font size and style: Change the font size and style:
+ Screen zoom: Make the items on the scréen‘larger or smaller.

- Screen resolution: Change the screen‘reselution. Higher resolutions make the display
more vivid, however they will consume:more battery power. Some currentlyrunning
apps may close when you change theresolution.

+ Full screen apps: Select apps to Usg' with the full screen aspect ratio.
« Camera cutout: Set the device'to hide the front camera from the screen;

- Screen timeout: Set theength of time the device waits before turning off the display’s
backlight.

-+ Easy mode: Switch to.easy mode to display larger icons and.apply a simpler layout to the
Home screen.

- Edge panels: Change the settings for the Edge panel.

- Navigation.bar: Change the navigation bar settings. Refer to Navigation bar (soft
buttons) forumore information.

- Accidental touch protection: Set the deviceto preyent the screen from detecting touch
input whén it is in a dark place, such as a pocket/or bag.

- (Touch sensitivity: Increase the touch sensitivity of the screen for use with screen
protectors.

+, Show charging information: Set the'device to display the charging information,such as
the remaining battery percentageiwhen the screen is off.

- Screen saver: Set the device te,Jaunch a screensaver when the device is'charging.

Some features may not b¢ available depending on the model.

Motion smoothness

The refresh rate is the nUmber of times the screen is refreshed every second. Use a high
refresh rate to preyentithe screen from flickering when switching'between screens. The
screen will scrollimore smoothly. When you select a standatdrefresh rate, you can use the
battery longen

1 On the Settings screen, tap Display — Motion smoethness.

2 Selectarefresh rate.

- “Adaptive: Get smoother animations ahd s¢rolling by automatically adjusting your
screen refresh rate up to 120 Hz.

- Standard: Use a standard refresh'rate,in normal situations to conserve battery power.
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Changing the screen mode or adjisting the display colour

Change the screen mode or adjust the display«colour to your preference.

Changing the screen mode
On the Settings screen, tap Display/— Sereen mode and select a mode you wani/

»Vivid: This optimises the colour range, saturation, and sharpness of yourdisplay. You can
also adjust the display colourfalance by colour value.

+ Natural: This adjusts the Ser€en to a natural tone.
* You can adjust the display colour only in Vivid mode.

+Vivid mode may.not be compatible with third-party apps.

Optimising thefull screen colour balance

Optimise the display colour by adjusting the colour tonesito your preference.

On the Settings screen, tap Display — Screen mode — Vivid and adjust the colour
adjustment bar under White balance.

Whenwyou drag the colour adjustment bar towards Cool, the blue colour tone will incréase:
When.you drag the bar towards Warm, the red‘colour tone will increase.

White balance

Cool Warm

Adjusting the screen tone by colour value
Increase or lower certain colour tones by adjusting the Red, Green,.or.Blue value individually.
1 On the Settings screen, tap Display — Screen mode — Vivid.

2 Tap Advancedsettings.

3 Adjust the R(Red), G (Green), or B (Blue) colour bar t¢ your preference.
The screenitone will be adjusted.
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Wallpaper and style >/ QO)
Change the wallpaper settings for the HonN@en and the locked screen. A\
On the Settings screen, tap WaIIpaper(a{Bhgtyle. (2/
Themes Q Q)Q)
Apply various themes to thed@le to change the visual elements of %’ome screen, locked
screen, and icons. .
On the Settings screen,@Qnemes. @
Home sgéen §

C

Configure settings for the Home screen, such as the s

n layout. O
Onth etti9gs screen, tap Home screen. (b / @
& S Y
~Lock screen N N
%, vV o
Q/ Options Q Q/

Change the settings for the I% screen.
ock’s

Q
creen. @

+ Screen lock type: C the screen lock method.

On the Settings screen, tap

L
+ Smart Lock: Set t evice to unlock itself when trusted lo s or devices are
detected. Refer@mart Lock for more information.

tings: Change screen lock settings for Qelected lock method.
*Change the settings of the items dis@d on the locked screen and the

wallpapenfor the locked screen
- Widge s/Change the settings of the items dis@ed when you tap the clock on the
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Touch and hold to edit: Set the device to display the editing options when you tap and
hold the locked screen.

Always On Display: Set the device to display information while the screen is tufned off.
Refer to Always On Display for morelinformation.

Roaming clock: Change the clock to show both the local and home time zones'on the
locked screen when roaming.

- About Lock screen: View the'tock screen version and legal information.
- Some features may natbe available depending on the service previder or model.

The available options may vary depending on the screen lock method selected.

Smart Lock
You can set the device' to unlock itself and remain unlockedwhen trusted locations or devices
are detected.

For example,.ifiyou have set your home as a trusted loeation, when you get home your device
will detect the location and automatically unlockdtself.

On the Séttings screen, tap Lock screen — Smart,Llock and follow the on-screen instruetions
to complete the setup.

« This feature will be available to usewafter you set a screen lock method.

If you do not use your device forifour hours or when you turn on the device, you
must unlock the screen using/the pattern, PIN, or password you set.

Always On Display

You can view information, stichras the clock or calendar, or control musigplayback on the
screen when it is turned off.

You can also check notifications for new messages or missed calls:

The Always On Display/is set to appear only when you tap théscreen. To change the settings
to make it appeat continuously, during a set time, or when receiving notifications, on the
Settings screen, tap Lock screen — Always On Display; and then select a mode you want.

The brightness of the Always On Display may change automatically depending on the
lighting’conditions.
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Opening notifications on the Always Qn-Display

When you receive message, missed call, or app. natifications, notification icons will appéar on
the Always On Display. Double-tap a notificatien icon to view its notification.

If the screen is locked, you mustamlock it to view notifications.

Deactivating the Always On Display feature

Open the notification panel, swipedownwards, and then tap (9 (Always,On Display) to
deactivate it. If you cannot fiie ) (Always On Display) on the quick/panel, tap () and drag
the button over to add it.

Alternatively, on the Settings'screen, tap Lock screen, and then tapsithe Always On Display
switch to deactivate it

Securify-and privacy

Option's
Check'the device's security and privacy status and change the settings.
On the Settings screen, tap Security and/privacy.
- Lock screen: Change the settingsfor the locked screen.
+Accounts: Change the settingsfor your accounts.

- Find My Mobile: Activate or/deactivate the Find My Mobile feature. Access the Find My
Mobile website (findmymobile.samsung.com) to track and controlyour lost or stolen
device.

+ App security: Scamapps and keep your device safe from malicious software.
- Updates: View theyersion of your device's software and check for updates.
+ Privacy: Chanhge the settings for privacy.

- Biometri¢s.'€hange the settings for biometric data.Reéfer to Face recognition and
Fingerprint recognition for more information.

- Samsung Pass: Verify your identity easily and.securely via your biometric data. Refer to
Samstng Pass for more information.

* “Secure Folder: Create a secure folder toprotect your private content and apps from
others. Refer to Secure Folder for mare‘information.
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Secure Wi-Fi: Set the device to protect yourdata while using unsecured Wi-Fi networks,
Refer to Secure Wi-Fi for more information.

Private Share: Share files with others seeurély using blockchain technology.
Samsung Blockchain Keystore: Manage your blockchain private key safely.

Install unknown apps: Set the device'to allow the installation of apps from unknown
sources.

Other security settings: Configure additional security settings.

Some features may notbé available depending on the service provider or model.

Face recognition

You can set the device to unlock the screen by recognising yourface.

- If you use your face as a screen lock method, your face cannot be used to unlock
the scteen for the first time after turning on the-device. To use the device, you must
unl@ckithe screen using the pattern, PIN, or password you set when registering the
face. Be careful not to forget your pattern,PIN,/0r password.

Ifyou change the screen lock methodito Swipe or None, which are not secure/all-of
your biometric data will be deleted.

(® Precautions for using face recognition

Before using the face recognition to unlock your device, keep the following precautions in
mind.

Your device could be unlacked by someone or something that looks Jike your image.

Face recognition is lesg’Sectire than Pattern, PIN, or Password.

For better face recognition

Consider the followirig’'when using face recognition:

Consider th&'conditions when registering, such as wearing glasses, hats, masks, beards, or
heavy makeup

Ensure that you are in a well-lit area and that thé\Camera lens is clean when registering

Ensdre'your image is not blurry for better matchresults
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Registering your face

For better face registration, register your faceindgors and out of direct sunlight.
1 On the Settings screen, tap Security and privacy — Biometrics — Face recoghnition.

2 Read the on-screen instructions and tap Continue.
3 Setascreen lock method.

4 Position your face inside the franie on the screen.
The camera will scan your.face.

(@) - Ifunlocking the sereen with your face is not working properlyxtap Remove face data
to remove yourregistered face and register your face again:

To enhance the face recognition, tap Add alternative/appearance to enhance
recognition/and add an alternate appearance.

Unlockingthe'screen with your face
You can unlock the screen with your face instead/©f.using a pattern, PIN, or password.
1 On the'Settings screen, tap Security and privagy — Biometrics — Face recognition.

2~Unlock the screen using the preset screen lock method.
3. Tap the Face unlock switch to activate it,
A

On the locked screen, look at the'screen.

When your face is recognised, you can unlock the screen without using/any additional
screen lock method. If your fage'is not recognised, use the preset screen lock method.

Deleting the registerédface data
You can delete face datathat you have registered.
1 On the Settings screen, tap Security and privacy — Biometrics — Face recognition.

2 Unlock the sereen using the preset screen lock method.

3 Tap Remaveface data — Remove.
Once the registered face is deleted, all the related\features will also be deactivated.
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Fingerprint recognition

In order for fingerprint recognition to function,your fingerprint information needs to be
registered and stored in your device.

+ This feature may not be available depending on the service provider ormadél.

Fingerprint recognition uses thexinique characteristics of each fingerprint to
enhance the security of your'device. The likelihood of the fingerprint’sensor
confusing two different fingerprints is very low. However, in rare Cases where
separate fingerprints aré very similar the sensor may recognise them as identical.

« Thick protective film can affect performance. If you use a screen protector, check to
make sure it’s labeled as compatible with the on-screen fingerprint sensor. (such as
screen protegtors’sold by Samsung)

If you use your fingerprint as a screen lock method,your fingerprint cannot be

used todnlock the screen for the first time after turhing on the device. To use the
devicé, you must unlock the screen using the pattern, PIN, or password you set when
registering the fingerprint. Be careful not to forget your pattern, PIN, or password.

If your fingerprint is not recognised, unlock thé device using the pattern, PIN,

or password you set when registeringithelfingerprint, and then re-register youf
fingerprints. If your pattern, PIN, or'password is forgotten, you will not be able'to
use the device if you do not reset it*\Samsung is not responsible for any data loss or
inconvenience caused by fordotten unlock codes.

+ If you change the screen lockiméthod to Swipe or None, which are not'secure, all of
your biometric data will bexdeleted.

For better fingerprint recognition

When you scan your fingerprints on the device, be aware of the following conditions that
may affect the feature’ssperformance:

+ The device may(not recognise fingerprints that are affected\by wrinkles or scars.
+ The device may not recognise fingerprints from small,6rthin fingers.

- To improve recognition performance, register the fingerprints of the fingers used most
often toPerform tasks on the device.

- Yauridevice has a built-in fingerprint recognition Sensor at the bottom centre of
thescreen. Ensure that the screen protectar or the touchscreen on the fingerprint
récognition sensor area is not scratched.of damaged by objects, such as coins, keys, pens,
and necklaces.
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Ensure that the fingerprint recognition sensonarea‘at the bottom centre of the screen
and your fingers are clean and dry.

If you bend your finger or use a fingertipythé device may not recognise your fingerprints.
Press the screen so that your fingertip'spreads over the wide surface of the fihgerprint
recognition area.

Registering fingerprints

1 On the Settings screen, tap(Sécurity and privacy — Biometrics — Fingerprints.

Read the on-screen instructions and tap Continue.

Set a screen lock method:

A W N

Tap Register and.place your finger on the fingerprint recognition sensor. After the device
detects your finger, lift it up and place it on the fingerprint recognition sensor again.
Repeat thisaction until the fingerprint is registered.

5 When you are finished registéring your fingerprints, tap Done.
You can check whether your fingerprint is registered by tapping Chéck added
fingerprints.

Unlocking thesscréen with your fingerprints
You can unlocKithe screen with your fingerprint instead of.using a pattern, PIN, or password.
1 On the Settings screen, tap Security and privacy,~> Biometrics — Fingerprints.

2 Unlock the screen using the preset screen lock'method.
3 . Tap.the Fingerprint unlock switch to activatg)jt:

4. On the locked screen, place your fingeren the fingerprint recognition sensor and scan
your fingerprint.
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Changing the fingerprint recognition icon sétting

Set the device to show or hide the fingerprintiecognition icon when you tap the screenwhile
the screen is turned off.

1 On the Settings screen, tap Security and privacy — Biometrics — Fingerprints,

2 Unlock the screen using the preset sereen lock method.

3 Tap Show icon when screen j5/off and select an option.

Deleting registered fingerprints

You can delete registered fingerprints.

1 On the Settings sckegen, tap Security and privacy — Biométrics — Fingerprints.

2 Unlock the screen-using the preset screen lock methog:

3 Select afingerprint to delete and tap Remove.

Samsung Pass
Registeryour biometric data to Samsung Pass and easily verify your identity when using
sérvices which require your login or persgnal information.

+ The website sign-in feature is only available for websites that you access via the
Internet app. Some websitgs may not support this feature.

Registered biometric data.is only saved to your device and is not synced'with other
devices or servers.

Registering SamsungPass

Before using Samsung Pass, register your biometric data to Samsung Pass.

On the Settings screen, tap Security and privacy — Samsung(Pass>Follow the on-screen
instructions to complete the setup.

Verifying the'Samsung account password

You can.use your registered biometric data to verify your identity instead of entering your
Samsung account password when, for example, youspurchase content from Galaxy Store.

On the Samsung Pass main screen, tap 3 — Settings — Account and syncing, and then tap
the Verify with Samsung Pass switch to aCtivate it.
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Using Samsung Pass to sign in to websites

You can use Samsung Pass to easily sign in to'websites that support ID and password autofill.

1 On the sign-in page of the website, enter your ID and password, and then tapthe website’s
sign-in button.

2 When a pop-up window asking ‘whether you want to save the sign-in information appears,
tick Sign in with Samsung Pass and tap Remember.

Using Samsung Pass to'sign in to apps

You can use Samsung Pass toeasily sign in to apps that support ID.and password autofill.

1 On the sign-in pagéxfthe app, enter your ID and password;and then tap the app’s sign-in
button.

2 When a pop=up,window asking whether you want to,save the sign-in information appears,
tap Save.

Managingsign-in information

View thelist of websites and apps you haveset teuse Samsung Pass and manage your sign-in
information.

1%0n the Samsung Pass main screen, tap Apps/websites and select a website or.app from
the list.

2 Tap Edit and modify your ID, password, and the website's or app’s name.
To delete your sign-in information, tap Delete.

Using Samsung Pass with websites and apps
When using websites 6rapps that support Samsung Pass, you can easily sign in with
Samsung Pass.

To see the list of websites and apps that support Samsung/Pass, on the Samsung Pass main
screen, tap § —Settings — Partners. If there are no webssite$ or apps that support Samsung
Pass, Partners will not appear.

- ~Available websites and apps may vary depending on the service provider or model.

“Samsung is not responsible for any loss or inconvenience caused by signing in to
websites or apps via Samsung Pass.
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Entering your personal information automatically

You can use Samsung Pass to easily enter your,personal information, such as your address or
payment card information, on apps that suppert autofill.

1 Onthe Samsung Pass main screengselect an option under Private info.

2 Enter the information and tap Save.
You can now use the biometrieidata you registered to Samsung Pass whenentering the
personal information autorpatically on supported apps.

Deleting your Samsung Pass data

You can delete your biometric data, sign-in information, and appata registered to Samsung
Pass.

On the SamsungPass’'main screen, tap : — Settings — See.all devices using Samsung Pass
— ¢ — Leave Samisung Pass.

- YourSamsung account will remain active.

- ..The Samsung Pass data on other devices sighed in to your Samsung account will alse
be deleted.

Secure Folder

Secure Folder protects your private €ontent and apps, such as pictures and contacts, from
being accessed by others. You can keep your private content and apps secure evén when the
device is unlocked.

@ Secure Folder is a separate,;Secured storage area. The data in Secure Folder cannot be
transferred to other dévices via unapproved sharing methods, such as USB or Wi-Fi
Direct. Attempting’fo,Customise the operating system or modifyihg software will cause
Secure Folder to‘be,automatically locked and inaccessible.Before saving data in Secure
Folder, make sure to back up a copy of the data in another.secure location.
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Setting up Secure Folder

1 Launch the Settings app and tap Security and privacy — Secure Folder.

2 Follow the on-screen instructions to complete the setup.

When a pop-up window asking whether you want to reset the Secure Foldér lock type
with your Samsung account appears;, tap Activate. If you have forgotten the lock type, you
can reset it using your Samsung account. If you do not activate this feature,you cannot
reset the lock type when you.have forgotten it.

When the setup is compléte, the Secure Folder screen will appear,andithe Secure Folder
app icon () will be added to the Apps screen.

+ When you launch'the Secure Folder app, you must unlgckithe app using your preset
lock method

- To change'the name or icon of Secure Folder, tap s = Customise.

Setting an ‘auto lock condition for Secure Folder

1 Launch the Secure Folder app and tap 3 — Settings — Auto lock Secure Folder.
2 Select'alock option.

To manually lock your Secure Folder, tap ¢ — Lock and exit.

Moving content to Secure Folder

Move content, such as pictures and videos, to Secure Folder. The following actions are an
example of moving an image ffom the default storage to Secure Folder.

1 Launch the Secure Foldérapp and tap s — Add files.

2 Tap Images, tickimages'to move, and then tap Done.

3 Tap Move.
The selected items will be deleted from the original folderand moved to Secure Folder. To
copy items, tap)Copy.

The method for moving content may vary depehding on the content type.
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Moving content from Secure Folder

Move content from Secure Folder to the corresponding app in the default storage. The
following actions are an example of moving an.image from Secure Folder to the default
storage.

1 Launch the Secure Folder app and tap Gallery.

2 Select an image and tap ¢ — Move out of Secure Folder.
The selected items will be moved to Gallery in the default storage.

Adding apps
Add an app to use in Seeure Folder.
1 Launch the SecarejFolder app and tap 4.

2 Tick one or more apps installed on the device and tap,Add.

Removing apps from Secure Folder

Tap andhhold/an app to delete, and tap Uninstalil,

Adding accounts

Add your Samsung and Google accounts, or other accounts, to sync with the apps in Secure
Folder.

1 Launch the Secure Folder app/and tap s — Settings — Manage accounts > Add
account.

2 Select an account service,

3 Follow the on-screendfistructions to complete the account setup.
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Hiding Secure Folder

You can hide the Secure Folder shortcut fromithe Apps screen.

Launch the Secure Folder app, tap $ — Settings, and then tap the Add Secure Folderto
Apps screen switch to deactivate it.

Alternatively, open the notification ganel/swipe downwards, and then tap O (Secure Folder)
to deactivate the feature. If you cannotfind C) (Secure Folder) on the quickpanel, tap ()
and drag the button over to add{t

If you want to show the SecuréFolder again, launch the Settings app,.tap Security and
privacy — Secure Folder, and,then tap the Add Secure Folder to Apps screen switch to
activate it.

Uninstalling Secure Folder

You can uninstall.Secure Folder, including the content and apps in it.
Launch the Secure Folder app and tap ¢ — Settings —»More settings — Uninstall.

To back up'eentent before uninstalling Secure Folder, tick Move media files out of Secure
Folderand tap Uninstall. To access data backedwp.ffom Secure Folder, launch the My Files
app’anditap Internal storage — Download.—Secure Folder.

Notes saved in Samsung Notes will hot be backed up.

Secure Wi-Fi

Secure Wi-Fi is a service that securesyour Wi-Fi network connection. It encrypts data using
Wi-Fi networks and disables tracking apps and websites so that you can/Use Wi-Fi networks
safely. For example, when using an unsecure Wi-Fi network in public places, such as cafes
or airports, Secure Wi-Fi jsqutomatically activated so that no one can‘hack your login
information or monitoryoudr activity in apps and websites.

On the Settings screéemytap Security and privacy — Secure Wi-Fi'and follow the on-screen
instructions to complete the setup.

When Secure WizEi'is activated, the @ icon will appear on'the status bar.
- Using\this feature may result in a slower Wi-Fi network speed.

o/ This feature may not be available dependingon the Wi-Fi network, service provider,
of model.
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Selecting apps to protect using Secure Wi-Fi

Select apps to protect using Secure Wi-Fi so that you can safely protect data, such as your
password or your activity in apps, from beihg'accessed by others.

On the Settings screen, tap Security and privacy — Secure Wi-Fi — : - Settings/—~
Protected apps and tap the switches,next'to the apps you want to protect using Secure Wi-Fi.

Some apps may not support thisfeature.

Purchasing protection‘plan

You are provided with a free protection plan for Wi-Fi networks evéry')month. You can also
purchase paid protection plahs and have unlimited bandwidth protection for a limited time.

1 On the Settingsgcreeén, tap Security and privacy — Secure Wi-Fi.

2 Tap Protection.plan — Upgrade and select the planyou'want.

For certain-protection plans, you can transfer the protection plan to another device
signed.in to your Samsung account.

3 Followithe on-screen instructions to completé'the purchase.

bocation

Change settings for location informatien permissions.
On the Settings screen, tap Location.

App permissions: View thelist of apps that have permission to accéss the device's
location and edit the pérmission settings.

Location services: Set the device to use the Wi-Fi or Bluetoothfeature to increase the
accuracy of your lec€ation information, even when the featuresare deactivated. You can
also view the loeation services your device is using.

Recent access:View which apps request your currentdotation information.
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Safety and emergency

Manage your medical information and emergency contacts. You can also change settings for
emergency features, such as wireless emérgency alerts.

On the Settings screen, tap Safety and emergency.
Medical info: Enter your medicalinformation.
Emergency contacts: Enter your emergency contacts.

Emergency SOS: Set the deVvice to make an emergency call to the préset number when
you press the Side key five times.

Emergency sharing=Set the device to send information, such,asyour location or your
device's lower batterynotifications, to your emergency contaets for a certain period of
time.

Silence notifications while driving: Activate the Do Not Disturb feature automatically
while driving:

Emergency Location Service: Activate the Emergency Location Service (ELS) feature.
Wirelessemergency alerts: Change the settings for wireless emergency alerts.

Sefne features may not be available depehding on the model.

Accounts and backup

Options

Sync, back up, or restore yourdevice’s data using Samsung Cloud. Yoeu‘can also sign in to
accounts, such as your Samsuhg account or Google account, or transfer data to or from other
devices via Smart Switch,

On the Settings screén; tap Accounts and backup.

Manage accounts: Add your Samsung and Google aceounts, or other accounts, to sync
with.

Samsung Cloud: Back up your data and settingsyand restore the previous device's
data’and settings even when you do not havéitaRefer to Samsung Cloud for more
information.
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+ Google Drive: Keep your personal informatiohzapp data, and settings safe on your
device. You can back up your sensitive information. You must sign in to your Google
account to back up data.

+ Smart Switch: Launch Smart Switch/and transfer data from your previous device. Refer to
Transferring data from your previ¢us device (Smart Switch) for more inforphation.

Regularly back up your data t0 a safe location, such as Samsung Cloud or a‘¢computer,
so that you can restore it if the data is corrupted or lost due to an uninténded factory
data reset.

Samsung Cloud

Back up your device's, data’to Samsung Cloud and restore it later.

Backing up data

You can backp your device’s data to Samsung Cloud.

1 On the Settings screen, tap Accounts and backup and tap Back up data under Samsung
Cloud:

2 Tap the switches next to the items you wantto back up and tap Back up now.

3 Tap Done.

(@) -+ Some data will not be backed\up.fo check which data will be backed up,'en the
Settings screen, tap Accounts.and backup and tap Back up data under Samsung
Cloud.

- To view the backup data for other devices in your Samsung Cloud, on the Settings
screen, tap Accounts and backup — Restore data, and thensselect a device you
want.

Restoring data

You can restore yourbackup data from Samsung Cloud toyour device.
1 On the Settings screen, tap Accounts and backup.

2 Tap Restore data and select a device you want.

3 Tiek items you want to restore and tap Restore.
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Google

Configure settings for some features provided by Google.

On the Settings screen, tap Google.

Advanced features

Options
Activate advanced featlres and change the settings that control them.

On the Settings screen,.tap Advanced features.

Labs: Use nefeatures of the device.
S Pen: Change the settings for using the S Pen. Referto S Pen (DM3) for more information.

Side key: Select an app or feature to launch using the Side key. Refer to Setting the Side
key«for more information.

Motions and gestures: Activate the mation.feature and configure settings. Refer to
Mations and gestures for more information:

- One-handed mode: Activate one-handed operation mode for your conveniencewhen
using the device with one hand;

Smart suggestions: Set the devicé'to analyse key information in the selected text or
received message, such as events and addresses, and suggest that they be’added as
events to the calendar orntowuse related apps. You can also get suggéstions for useful
actions or text to enterbased on your app usage history. When ygurréceive smart
suggestions, the +! iconwill appear.

Collected information is stored and used only in this deyice to protect your
personal infermation.

Screenshots‘and screen recorder: Change the settings for screenshots and screen

recorder.

Show centacts when sharing content: Set the devige to display the people you
contacted on the sharing options panel to allow-you to share content directly.
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- Video call effects: Set to use the feature that ¢changes the background or block
background noise during video calls. Refette Video call effects for more informatien.

+ This feature is only available infsonie apps.
-+ Some features may not be available depending on the model.

« Game Launcher: Activate the Game Launcher. Refer to Game Launcher for more
information.

- Video brightness: Enhance theé image quality of your videos to enjoy’brighter and more
vivid colours.

This feature may,not.be available in some apps.

- Dual Messenger: Install the second app and use two separate accounts for the same
messenger app. Refer to Dual Messenger for more information.

Some features may not be available depending on thesservice provider or model.

Motiongiahd gestures

Activateithe motion feature and configure settings.

Onithe'Settings screen, tap Advanced features = Motions and gestures.

- “Lift to wake: Set the device to turn on the screen when you pick it up.

> Double tap to turn on screen: Set the/evice to turn on the screen by double-tapping
anywhere on the screen while the'sgreen is turned off.

- Double tap to turn off screen;’Set the device to turn off the screen by double-tapping an
empty area on the Home s¢réen or the locked screen.

- Keep screen on while viewing: Set the device to prevent the disptayfrom turning off
while you are looking.at.it.

+ Alert when phone'picked up: Set the device to alert you if you have missed calls or new
messages when'yotl pick up the device.
This feature may not work if the screen is turned onlor the device is not on a flat
surface.

- Mute with gestures: Set the device to mute certgin'sounds by using motions or gestures.

- Palm.swipe to capture: Set the device to captdire‘a screenshot when you swipe your
hrand.to the left or right across the screen, You can view the captured images in Gallery. It
IS0t possible to capture a screenshot while)using some apps and features.

Excessive shaking or an impact to the device may cause an unintended input for some
features using sensors.
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Video call effects

You can use features that change the background or block background noise during video
calls.

On the Settings screen, tap Advancedfeatures — Video call effects and tap the switch to
activate it. The &) icon will be added-on'the video calling app’s screen.

Using video call effects

On the video calling app's screeh/tap &.

Reset all: Reset the settings.
Background: Change or blur the background during video €alls.

- Auto framing: Activate or deactivate the auto framing feature. When you activate this

feature, the devieé changes the shooting angle and zeom automatically by recognising
and tracking.people during video calls.

Mic mode;Block background noise to make the sound clearer.
- _Standard: Remove noise so that it sounds like a’normal voice call.
= Voice focus: Focus on the sound coming from the direction of the front camera.

—**All sound: Transmit all the soundsraround you, such as the sound of music.

Settings: Select or add background ¢olours or images to use during video calls.
- Some features may not be dvailable depending on the model.

- Some features are available only when using the front camera.
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g Q
Install the second app and use two separati@nts for the same messenger app. l\

1 On the Settings screen, tap Advanceﬁeetures — Dual Messenger.

Supported apps will appear. (2/ {z/

2 Tap the switch of an app to install thé second app.
The second app will be instaI@The second app’s icon will be displ%&h .
(/

Settings

RS

(@) - The Due@enger feature may not be available nding on the app.
. Some@ res of the app may be limited for th nd app.

Uninstalﬂ%a second app ()> / so
/

/
1 (bSettings screen, tap Advanced fe—> Dual Messenger.

the switch of the app you want tohn'{\stall and tap Uninstall.
'\AII data related to the second app willbe deleted.

{{/2,@ If you uninstall the first app, tl%ond app will also be deleted.
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Digital Wellbeing and paféntal controls

View the history of your device usage and use features to prevent your device from
interfering with your life. You can also set'up parental controls for your children and manage
their digital use.

On the Settings screen, tap Digital Wellbeing and parental controls.
- Screen time goal: Set goals for how much you use your device a day.

- App timers: Limit the daily usage time for each app by setting a timer.When you reach
the limit, the app will be deactivated and you cannot use it.

- Driving monitor: Activate the driving monitor to monitor the'amount of the time you
use your device whiledriving.

+ Volume monitor: Activate the volume monitor to protectyour hearing.

- Parental controls: Manage your children’s digital use!

Battery and device care

tcoduction

The device care feature provides an overview of the status of your device’s battéry, storage,
Mmemory, and system security. You can‘aléo automatically optimise the device with a tap of
your finger.

Optimising your device
On the Settings screen, tap\Battery and device care — Optimise now:
The quick optimisatiohfeature improves device performance thiough the following actions.

+ Closing apps punning in the background.
- Managing @bnormal battery usage.
+ Scanningfor crashed apps and malware.
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Battery

Check the remaining battery power and time'to use the device. For devices with low battery
levels, conserve battery power by activating power saving features.

On the Settings screen, tap Battery andidevice care — Battery.
- Power saving: Activate power saving mode to extend the battery’s usage time.
- Background usage limits: Limit battery usage for apps that you do not'dse often.
+ Wireless power sharing: Charge another device with your device's battéry.
- More battery settings: Configure advanced settings for the battery;

(@) - The usage time left shows the time remaining before the battery power runs
out. Usage timeileft may vary depending on your device&ettings and operating
conditions,

* You may/hetteceive notifications from some apps-that use power saving mode.

Storage

Checl'the status of the used and available memery.

Onfthe'Settings screen, tap Battery and device care — Storage. To delete files or uninstall
apps that you do not use anymore, select’acategory. Then, tap and hold, or select, anitem
and tap Delete or Uninstall.

+ The actual available capacity of the internal memory is less than the specified
capacity because the operating system and default apps occupy part 6fthe memory.
The available capacity may.change when you update the device.

* You can view the available capacity of the internal memory in the Specification
section for your deViee'on the Samsung website.

Memory

On the Settings s¢reen, tap Battery and device care — Memory.

To speed up your device by stopping apps running in thesackground, tick apps from the
apps list, andtap Clean now.

Dexice/protection

Check the device's security status. This feattre seans your device for malware.

Onnthe Settings screen, tap Battery and/device care — Device protection — Scan phone.
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Auto optimisation

You can set the device to perform auto optimisation when your device is not in use.

On the Settings screen, tap Battery and device care — Auto optimisation and tap the
Restart when needed switch to activateit.

Software update

Update your device's software¥ia.the firmware over-the-air (FOTA) service. You can also
schedule software updates.

On the Settings screen, tap Battery and device care — Software update.

Diagnostics
Test your device‘using Samsung Members.

On the Settings'sCreen, tap Battery and device care =>'Diagnostics. Select an item to test or
tap Test allto,test all items.

Mdéiniénance mode

Activate maintenance mode to protect yourprivacy while someone else is using your'dévice,
stich as when you send it for repairs.

On the Settings screen, tap Battery and/device care — Maintenance mode{— Turn on.

Apps
Manage the device'’s apps and change their settings. You can view.the apps’'usage

information, change their notification or permission settings, oxuninstall or disable
unnecessary apps.

On the Settings,screen, tap Apps.
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General management

Customise your device's system settings orfesetthe device.
On the Settings screen, tap General management.

- Language: Select device languages. Réfer to Adding device languages fof moyre
information.

- App languages: Select the language you want to use for each app.

- Text-to-speech output:Change the settings for text-to-speech features used when
TalkBack is activated, such as languages, speed, and more.

+ Voice input: Downleaddanguage packs to use the voice input feature offline.

- Date and time: ACcess and alter the settings to control how-the device displays the time
and date.

If the battery remains fully discharged, the timeé.and date is reset.

- SamsungXKeyboard settings: Change the settingsfor the Samsung keyboard.

-+ Keyboard list and default: Select a keyboard to'usé by default and change the keyboard
settings.

- “Rhysical keyboard: Change the settings foran external keyboard.

- Mouse and trackpad: Change thesettings for an external mouse or trackpad.
- Passwords and autofill: Select afirautofill service to use.

- Reset: Reset your device’s settingsor perform a factory data reset.

- Customisation Service: Set-to'get personalised service based on your intérests and how
you use your device.

- Contact us: Ask questions or view frequently asked questions.

Adding device languages

You can add languages to use on your device.

1 On the Settings screen, tap General management —»Language — Add language.

To view allthe languages that can be added, tap :£»All languages.

2 Seléctalanguage to add.
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3 To set the selected language as the default lahguagé, tap Set as default. To keep the
current language setting, tap Keep current.
The selected language will be added toeurfanguages list. If you changed the default
language, the selected language will be added to the top of the list.

To change the default language from.yourlanguages list, select the language'you want and
tap Apply. If an app does not support the default language, the next supported language in
the list will be used.

Accessibility

Configure various settings to improve accessibility to the devicerRefer to Accessibility for
more information.

On the Settings.sereen, tap Accessibility.

Software update

Update'your device's software via the firmwaréover-the-air (FOTA) service. You can also
schedule software updates.

On the Settings screen, tap Software-update.
- Download and install: Check for and install updates manually.

+  Auto download over Wi-Fi. Set.the device to download updates automatically when
connected to a Wi-Fi network«

Last update: View infoffhation about the last software update.

If emergency software bpdates are released for your device’s.security and to block new
types of security threats, they will be installed automatically*without your agreement.

Security updates information

Security updates are provided to strengthen the security.of your device and protect your
personal information. For security updates for your myedel, visit security.samsungmobile.com.

The website supports only some languages.
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About phone QO‘) RS
Access your device's information. [\ ,\
nes

On the Settings screen, tap About pho (2/

- Status information: View variou vice information, such as the SIM ¢ tatus, Wi-Fi
MAC address, and serial nun@.

Settings

To change your device’'s name, tap

- Legal information: Vie\@ information related to the device, su?ﬁ:as safety
n

information and the open source licence.

- Software informat@ew the device’s software informatk@Qch as its operating
system version a ware version.

- Battery infornﬁg)n: View the device’s battery status information.
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Precautions for using the device

Please read this manual when using the device t6 ensure safe and proper use.

- Descriptions are based on the device's'default settings.

+ Some content may differ from yourdeVice depending on the region, service provider,
model specifications, or device's software.

+ The device may require a corinection to a Wi-Fi or mobile network whén,tsing some apps
or features.

- Content (high quality contént) that requires high CPU and RAM usage will affect the
overall performance.0f.the device. Apps related to the contentumay not work properly
depending on the.device’s specifications and the environmentthat it is used in.

- Samsung is not'liable for performance issues caused byapps supplied by providers other
than Samsun@:

- Samsung is not liable for performance issues or incompatibilities caused by edited
registry‘settings or modified operating system software. Attempting to customise the
operating system may cause the device or appstoAvork improperly.

- Software, sound sources, wallpapers, images, and other media provided with this device
arelicensed for limited use. Extracting andwsing these materials for commercialorother
purposes is an infringement of copyright,laws. Users are entirely responsible for illegal
use of media.

+ You may incur additional chargés for data services, such as messaging, uploading and
downloading, auto-syncing, orusing location services depending on your data plan. For
large data transfers, it is recGmmended to use the Wi-Fi feature.

- Default apps that come withrthe device are subject to updates and,may no longer be
supported without prier notice.

- Modifying the devicg's/operating system or installing software from unofficial sources
may result in devicesmalfunctions and data corruption or 105, These actions are violations
of your Samsung4icence agreement and will void your warranty.
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+ You can see the touchscreen clearly even in/Streng/outdoor sunlight by automatically
adjusting the contrast range based on the Surrounding environment. Due to the nature
of the product, displaying fixed graphigs for-€xtended periods may result in afterimages
(screen burn-in) or ghosting.

- Itis recommended not to use fixed,graphics on part or all of the touchscreen for
extended periods and turn 6ffithe touchscreen when not using the device.

- You can set the touchscreen to turn off automatically when you aresnet using it.
Launch the Settings app; tap Display — Screen timeout, and then-select the length
of time you want the device to wait before turning off the touchscreen.

- To set the touchscreen to automatically adjust its brightness based on the
surrounding environment, launch the Settings app, tap Display, and then tap the
Adaptive brightness switch to activate it.

Depending onithé region or model, some devices aresequired to receive approval from
the FederalF€ommunications Commission (FCC).

If your device is approved by the FCC, you can viewthe FCC ID of the device. To view the
FCCID, launch the Settings app and tap Abgut-phone — Status information. If your
device does not have an FCC ID, it means that.the device has not been authorised for sale
in‘thie U.S. or its territories and may onlylee brought to the U.S. for the owner’s persohal
use.

+, The use of Ultra-Wideband (UWB) transmitters is prohibited when aboard an aeroplane or
ship. (DM3, DM2)

+ The use of Ultra-Wideband (UWB) transmitters is prohibited when activated/within a
nominated distance of a spegified Australian radio astronomy site. (Check‘the Radio
communications Class Liceneé 2015 published by the Australian Communications and
Media Authority for further details). (DM3, DM2)

Depending on the région; you can view the regulatory information on the device. To
view the informatiohy launch the Settings app and tap Aboutyphone — Regulatory
information.

+ The bandwidths supported by the device may vary deépending on the region or service
provider.

+ 5G network availability may vary depending onthe country, network provider, and user
envirenment.
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&
- Your device contains magnets. Keep it awa afedit cards, implanted medical d (b
and other devices that may be affected ets. In the case of medical devic 6
keep your device more than 15 cm ap t@ using your device if you suspectany
interference with your medical deviq:{h’consult your physician or your medical device

manufacturer. {z/ {2/

Instructional icons Q)
/N Warning: situations that & cause injury to yourself or others @
*
@ Caution: situations E:t uld cause damage to your device ob@er equipment

Notice: notes, us ips, or additional information @
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Notes on package contefits and accessories

Refer to the quick start guide for package contents.

- The items supplied with the device andhany available accessories may vary depending on
the region or service provider.

+ The supplied items are designed only for this device and may not be compatible with
other devices.

- Appearances and specificdtions are subject to change without priornotice.

» You can purchase additional accessories from your local Samsung rétailer. Make sure they
are compatible with.the.device before purchase.

Use only Samsungsapproved accessories. Using unapproved‘accessories may cause the
performance probléms and malfunctions that are not coveréd by the warranty.

- Availability of altaccessories is subject to change depending entirely on manufacturing
companies, For more information about available aecessories, refer to the Samsung
website!

Earphones (USB Type-C) that support digital output can be used with the device.
However, the device may not be compatible with earphones that use a different audije
output method or were made by a different manufacturer.
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Maintaining water and distresistance

This device has been tested in a controlled @avironment and received the IP68 rating.under
the IEC 60529 standard from an accreditgd.testing lab. (Test conditions: fresh watér 1.5 m,
30 minutes, 15-35 °C, 86-106 kPa)

You must follow the guidelines beléw to maintain the water- and dust-resistancevof your
device.

Do not immerse the deviceg'in Water deeper than 1.5 m for more than 3@ minutes.

Do not expose the device te unclean water or other liquids, such(assalty water,
swimming pool watet, soapy water, oil, perfume, sunscreen, hand cleaner, chemical
products such as casmetics, or liquids that include the alcohol.

Do not expose thé.device to water moving with force.

Do not use thexdévice in places where the temperaturedsthigher than the normal range
or there is@lot of humidity, such as a sauna.

Do not drop the device or subject it to a heavy impact.

If the dévice is exposed to water or pollutants,follow the guidelines below:

+ ( Wipe the device with a soft and clean cloth, drying it thoroughly.

if the microphone or speaker is not completely dry, it may result in the sound not'being
clear during a call.

+ The touchscreen and other features/may not work properly if the devicejs used in water.

Do not connect the charger at,any accessories until the device is completely dry. The
device can be damaged if dn’accessory or charger is connected when the multipurpose
jack is not yet dry.
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Device overheating situgtipns and solutions

When the device heats up vihjle charging the battery

While charging, the device and the chargef may become hot. During wireless ‘charging or fast
charging, the device may feel hotter to the touch. This does not affect the device’s lifespan or
performance and is in the device’s normal range of operation. If the battery,becomes too hot,
the charging speed may decrease or the charger may stop charging.

Do the following when the device heats up:

- Disconnect the charger from the device and close any running apps. Wait for the
device to cool down and then begin charging the device again.

- If the lower part of the device overheats, it could be because the connected USB
cable is damaged. Replace the damaged USB cable with a new Samsung-approved
one.

+ When using a wireless charger, do not place foreign materials, such as metal objects,
magnets, and magnetic stripe cards, between the device and the wireless charger.

The wireless charging or fast charging feature is only available on supported models.

When the device heats@p during use

When you use features or apps,that require more power or use them for extended periods,
your device may temporarilysheat up due to increased battery consumption. Close any
running apps and do notuseithe device for a while.

Refer to the followingéxamples of situations in which the device may overheat.
+ During the initial' setup after purchase or when restoring'data
+ When downleading large files
+ When using apps that require more power or using.apps for extended periods
- When playing high-quality games for extended periods
#~When recording videos for extended periods
= “When streaming videos while using-the maximum brightness setting

- When connectingtoa TV
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+ While multitasking (or, when running many/apgs in the background)
- When using Multi window
- When updating or installing apps while.recording videos
- When downloading large files during a video call
- When recording videos while usifg a navigation app
+ When using large amount of data for syncing with the cloud, email, or.other accounts
- When using a navigation app,in a car while the device is placed in direct sunlight
+ When using the mobile hotspot and tethering feature
+ When using the device.in areas with weak signals or no reception
+ When charging the'battery with a damaged USB cable

+ When the device’sSmultipurpose jack is damaged or exposed to foreign materials, such as
liquid, dust, metal powder, and pencil lead

+ When you'are roaming

Do the following when the device heats up:

Keep the device updated with the latest software.
+ Conflicts between running apps may cause the device to heat up. Restart the device.
Deactivate the Wi-Fi, GPS, and Bluetooth features when not using them.

+ Close apps that increase battery consumption or that run in the background when
not in use.

Delete unnecessary files or unused apps.
Decrease the screen brightness.

If the device overheats or feels hot for a prolonged period, do not use it for a while. If
the device continues to overheat, contact a Samsung Service Centre.
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Precautions for device overheatihy

If you begin to feel uncomfortable due to the'device overheating, stop using the device.

When the device heats up, the features and performance may be limited or the device may
turn off to cool down. The feature is only,available on supported models.

If the device overheats and reaches &'certain temperature, a warning messagé will appear
to prevent device failure, skin irritations and damages, and battery leakage. To lower the
device's temperature, the screén brightness and the performance speedwill be limited
and battery charging will st0p. Running apps will be closed and all calling and other
features will be limited,.except for emergency calls, until the device/cools down.

If the second message appears due to a further increase of the dévice's temperature, the
device will turn off)D0 not use the device until the device’s'temperature drops below the
specified level Afthe second warning message appearsduring an emergency call, the call
will not be discennected by a forced shut down.

Precautjons for operating environmeijt
Your device may heat up due to the environment inithe following conditions. Use caution to
avoid'shortening the battery’s lifespan, damaging'the device, or causing a fire.

Do not store your device in very cold/oryery hot temperatures.

Do not expose your device to direct sunlight for extended periods.

Do not use or store your device for extended periods in very hot areas, sdch as inside a
car in the summertime.

Do not place the device jn anyareas that may overheat, such as on an electric heating
mat.

Do not store your deyice.near or in heaters, microwaves, hot cooking equipment, or high
pressure containers.

Do not use a cable Whose covering is peeled off or damaged,jand do not use any charger
or battery that'is,damaged or malfunctioning.
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Accessibility

About Accessibility

Improve accessibility with features that make the device easier to use for users whe have
impaired vision, hearing, and reduced déxterity.

Launch the Settings app and tap' Accessibility. To check recommended féatures and the
accessibility features you are using, tap Recommended for you. To disable.the features in use,
tap Turn off.

TalkBack (Voicefeedback)

Activating or.deactivating TalkBack

When you activate TalkBack, the device will start voice feeédback. When you tap the selected
feature onee,the device will read the text on the s¢reen aloud. Tapping the feature twice will
activatethe feature.

Launch the Settings app, tap Accessibility = TalkBack, and then tap the switch to activate it.
To'dedctivate TalkBack, tap the switch andtap anywhere on the screen twice quickly:

To.view how to use TalkBack, tap Settings - Tutorial and help.

Some features are not available while you are using TalkBack.

Controlling the screen with/finger gestures

You can use various finger gestures to control the screen while you,aretusing TalkBack.

To view and customise available finger gestures, launch the Settings app and tap
Accessibility — TalkBack — Settings — Customise gestures,

Using the reading menu

While you are using TalkBack, swipe to the left or right with'three fingers. The reading menu
will appear‘and the device will read the options aloud. Swipe to the left or right with three
fingersta.scroll through the options. When you heatthe option you want, swipe upwards or
downwards to use the option or adjust the settings for the option. For example, when you
hear Speech rate, you can adjust the speech rate’by swiping upwards or downwards.
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Adding and managing image labels

You can assign labels to images on the screen.The device reads aloud the labels when the
images are selected. Add labels to unlabelledimages by swiping upwards or downwards,
then to the right. Then, tap Add label whenthe TalkBack menus appear.

To manage the labels, launch the Settings’app and tap Accessibility — TalkBack #> Settings
— Advanced settings — Custom labels.

Configuring settings forTalkBack

Configure settings for TalkBack for your convenience.
Launch the Settings appand tap Accessibility — TalkBack — Settings.
+ New features in TalkBack: Check for key updates and changes to TalkBack.

- Text-to-speech’settings: Change the settings for text-tosspeech features used when
TalkBack isactivated, such as languages, speed, andimore.

+ Verbosity:Customise the detailed settings for voicefeedback.

- Speak passwords: Set the device to read the characters aloud when you enter your
password. If you deactivate this feature, thie device will only read the password aloud
whenh you are using earphones.

- “Sound and vibration: Change sound settings for TalkBack.

* Customise focus indicator: Set the device to thicken the border of the focusindicator
that appears when you tap items. You can also change the colour of the ihdicator.

- Customise gestures: View various finger gestures to control the screen while you are
using TalkBack and customisé the settings for gestures.

+ Customise menus: Select which TalkBack menus and reading menus-to use.

- Braille keyboard: Easilysenter letters on the screen using a 6-dot braille keyboard.
+ Tutorial and help?Tedrn how to use TalkBack.

+ Advanced settings: Configure advanced settings for TalkBaek.

- Open TalkBack.in the Galaxy Store: Launch TalkBackdfrom the Galaxy Store and check
for updates:
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Entering text using the keyboard

To display the keyboard, tap the text input field, and then tap anywhere on the screen twice
quickly.

When you touch the keyboard with your finger, the device reads aloud the characterkeys
under your finger. When you hear the character you want, release your finger from/the screen
to select it. The character is entered and'the device reads the text aloud.

Entering additional charactgss

Tap and hold a key on the keybeard to enter additional characters available for the key. A
pop-up window appears above the key showing available charactérsyTo select a character,
drag your finger on the‘pop-tp window until you hear the character you want, and release it.

Spoken assistance

Speak keyboard input aloud

Set the-device to read aloud what you enter on.thé keyboard.

Laufich the Settings app, tap Accessibility = Spoken assistance — Speak keyboard‘input
aloudytap the switch to activate it, and then select an option.

Using audio description

Set the device to play the audio description when playing a video that proyides audio
descriptions.

Launch the Settings app, tap'Acceéssibility — Spoken assistance, and then tap the Audio
description switch to activate it.

Bixby Vision for accessibility

When you activate.the/Bixby Vision accessibility features, youean use additional Bixby Vision
features.

1 Launch theSettings app, tap Accessibility — Spoken.assistance — Bixby Vision for
accessibility, and then tap the switch to activate it.

2 Tap.Open Bixby Vision.
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3 Select a feature you want to use.

* Scene describer: Analyse the scene yol captured and describe it by voice.
+ Object identifier: Recognise objectsiand describe them by voice.

- Text reader: Recognise text and readithem aloud.

+ Colour detector: Detect the colour of the object and say it aloud.

Some features may not be available depending on the service provideror model.

Adding voice recordingsto voice labels

You can use voice labels to-distinguish objects of similar shape by attaching labels to them.
You can record and assign,awoice recording to an NFC-enabled veice’label. The voice
recording is played back'when you place your device near thedabel.

Turn on the NFCfeature before using this feature.

1 Launch thelSettings app and tap Accessibility — Spoken assistance — Voice Label.

The voicevecorder will launch.

2 Tap@)tostart recording. Speak into the microphone.
3 When you are finished recording, tap Dohe to’stop.

4 Heold the back of your device over the voiee label.
The information in the voice recording will be written to the voice label.

Visibility enhancement3

Display mode
Change the display mode.

Launch the Settings app/tap Accessibility — Visibility enhanceménts, and then select a
mode you want under,Display mode.

Using the high contrast theme

Apply a cleartheme that displays light-coloured content on a dark background.

Launch the Settings app, tap Accessibility — Visibility enhancements — High contrast
theme, and then select a theme you want.
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Using the high contrast font

Adjust the colour and outline of fonts to incréase the contrast between the text and the
background.

Launch the Settings app, tap Accessibility = Visibility enhancements, and then tap the
High contrast fonts switch to activate it.

Using the high contrast keyboard
Change the colours of the Samsung keyboard to increase the contrast betWween the text and
the background.

Launch the Settings app;tap,Accessibility — Visibility enhancements, and then tap the
High contrast keyboardswitch to activate it.

Displaying button shapes
Display button'shapes with frames to make them stand\out.

Launch thé-Settings app, tap Accessibility — Visibility enhancements, and then tap the
Highlight buttons switch to activate it.

Reversing the display colours

Improve screen visibility to help users fecognise text on the screen more easily.

Faunch the Settings app, tap Accessibility — Visibility enhancements, andthen tap the
Colour inversion switch to activate,jt.

Colour adjustment
Adjust how colours are displayed on the screen if you have difficultysintdistinguishing colours.
The device changes the ‘colours into more recognisable colours.

Launch the Settings-app; tap Accessibility — Visibility enhancements — Colour
adjustment, and then‘tap the switch to activate it. Select an{option.

To adjust the intensity of colour, drag the adjustment bar.under Intensity.

If you select Personalised colour, you can personalise‘the colour of the screen. Follow the
on-screen instructions to complete the colour adjustment procedure.
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Colour filter

Adjust the screen colours if you have difficulty.in reading the text.

Launch the Settings app, tap Accessibility — Visibility enhancements — Colouxfilter, and
then tap the switch to activate it. Select-a colour you want.

To adjust the transparency level, dragithe/adjustment bar under Opacity.

Reducing screen motion effects

Reduce animation effects if you'ate sensitive to animations or screen movement.

Launch the Settings app,.tap,Accessibility — Visibility enhancemeénts, and then tap the
Remove animations switch to activate it.

Reducing transparency and blur effects

Reduce the transparency and blur effects to make the content on the screen more visible.

Launch the Settings app, tap Accessibility — Visibility-enhancements, and then tap the
Reduce transparency and blur switch to activaté it

Dimming the screen

Dimthe screen below the minimum brighthess setting for a more comfortable viewing
experience.

Launch the Settings app, tap Accessibility — Visibility enhancements, andithen tap the
Extra dim switch to activate it.

Magnifying the screen

Magnify the screen and zoom'in on a specific area.

Launch the Settings app,tap Accessibility — Visibility enhancements — Magnification —
Magnification shortcut; and then tap the switch to activate itiThen'tick the actions to use to
start using this featueg directly.

- Tap Accessibility button: Zoom in by tapping 7 on'the‘havigation bar.

Press and,hold Volume up and down keys for 3(seconds: Zoom in by pressing and
holding the Volume Up key and the Volume Daewn key simultaneously for 3 seconds.

PressSide and Volume up keys: Zoom in.by pressing the Side key and the Volume Up
Key'simultaneously.

«_ Triple-tap screen: Zoom in by tappingthe screen three times.
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You can magnify wherever you want on the screén-using the magnifier window. To move'the
magnifier, drag the edge of the magnifier frapié:

To explore the screen, drag two fingers acrossithe magnified screen.
To adjust zoom ratio, pinch two fingers.on the magnified screen or spread them @part.
- Keyboards and the navigatien har on the screen cannot be magnified.

+ When this feature is activated,the performance of some apps may b¢ affected.

Using the magnifier
Use the camera as a magnifying glass to magnify objects.

Launch the Settings app, tap'Accessibility — Visibility enhancéments — Magnifier —
Magnifier shortcut, andithen tap the switch to activate it. Theprtick the actions to use to
start using this featufe'directly. When you perform the action, the camera will work like a
magnifying glass:

Changing'the size and colour of the pointer

Enlarge the pointer when using an external mouse or touchpad. You can also change the
colgurofthe pointer.

Liaunch the Settings app, tap Accessibility~— Visibility enhancements — Pointer size and
colour.

Changing font

Change the font size and style.

Launch the Settings app and tap Accessibility — Visibility enhancements — Font size and
style.

Changing screen zoom

Make the items omrthe’screen larger or smaller.

Launch the Settings app and tap Accessibility — Visibility. @nhancements — Screen zoom.
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Hearing enhancements

Live Transcribe

Set the device to capture speech using'the device’s microphone and convert itto on/creen
text.

Launch the Settings app, tap Accessibility — Hearing enhancements — LKive Transcribe —
Live Transcribe shortcut, and then tap the switch to activate it. Tick the actions to use to start
using this feature directly. Theh/perform the action to transcribe speech.

Live Caption

Set the device to detect speech and automatically generate captions when you play media
content, such as videos or podcasts.

Launch the Settings app, tap Accessibility — Hearing enhancements — Live Caption, and
then tap the Use Live Caption switch to activate it.

Caption settings

Launch,the Settings app, tap Accessibility = Hearing enhancements — Caption
preferénce, and then tap the Show captiens switch to activate it.

Select an option for configuring the caption settings.

Sound notifications

Set the device to detect soundsysuch as the beeping of smoke detectors or ¢rying babies. The
device will vibrate when it detects sound and the alert will be saved as aJog.

While this feature is enabled, the voice recognition will not operate.

1 Launch the Settings'app and tap Accessibility — Hearing enhancements — Sound
notifications —‘Open Sound notifications.

2 Follow the ofi*screen instructions to activate the sound-natification feature.
When sound,is detected, the log will be displayed ofrthe timeline. To view the log, tap <.

3 If you wantto deactivate this feature, tap £¢ and.tap'the Use Sound Notifications switch
to.deactivate it.
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Hearing aid support

Set the device to enhance the sound quality te work better with hearing aids.

Launch the Settings app, tap Accessibility — Hearing enhancements — Hearing aid
support, and then tap the Hearing aid-compatibility switch to activate it.

Amplify ambient sound

Set the device to amplify the sound/around you to help you hear better wihieh using an
earphone.

1 Launch the Settings agp,tap Accessibility — Hearing enhancémeénts — Amplify
ambient sound, and therrtap the Amplify ambient sound shortcut switch to activate it.

2 Tick the actions to.uise to start using this feature directly.
3 Connect an earphone to the device and wear it.

4 Perform thesaction.

Adapt.sound

Optimisethe sound setting to find the best sound quality and use it for calls or media
playback.

kaunch the Settings app, tap Accessibility — Hearing enhancements — Adapt sound, and
then optimise the sound setting.

Turning off all sounds

Set the device to mute all deviee’sounds, such as media sounds, and thé caller’s voice during
a call.

Launch the Settings app, tap Accessibility — Hearing enhancements, and then tap the
Mute all sounds swit¢h'to activate it.

Mono audio

Mono output.combines stereo sound into one signal that is played through all earphone
speakers. Use-this if you have a hearing impairment orifa single earbud is more convenient.

Launch the Settings app, tap Accessibility — Hearing enhancements, and then tap the
Mono audio switch to activate it.
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Adjusting the sound balance
Set the device to adjust the sound balance.
1 Launch the Settings app and tap Accessibility — Hearing enhancements.

2 Drag the adjustment bar under Left/right sound balance to the left or right and adjust
the sound balance.

Interaction and dextérjty

Universal switch

You can control the tglichscreen by connecting an external switeh’or by using head
movements and fa¢e-gestures.

1 Launch the Settings app and tap Accessibility — Interaction and dexterity — Universal
switch.

2 Read the on-screen instructions and tap Doné.
3 Tap the switch to activate it.

4 Jfthe universal switches are not registered on the device, tap Add switch and setiswitches
to control the device.

To activate the universal switchrfeature, at least one switch must be registered on the
device.

To set switches to control the deVicg, tap the switch under Switches.

To deactivate this feature, press the Side key and the Volume Up key simultaneously.
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Assistant menu

Displaying the assistive shortcut icon

Set the device to display the assistive shorteut icon for accessing apps, features, and settings.
You can easily control the device by tapping the assistive menus in the icon.

1 Launch the Settings app and tap Accessibility — Interaction and dextefity — Assistant
menu.

2 Tap the switch to activatéit.
The assistive shortcut icon appears at the bottom right of the screen.

To adjust the assistant shortcut icon’s transparency level, drag the adjustment bar under
Transparency.

Accessing assisfive'menus

The assistive shortcut icon appears as a floating icon foreasy access to the assistive menus
from any screéen.

Whengeu tap the assistive shortcut icon, the icen expands slightly and the assistive menus
appear on the icon. Tap the left or right arrow, ‘or swipe to the left or right, to select other,
menus:

Using the cursor

On the assistive menu, tap Cursor. You can control the screen using small finger movements
on the touch area. Drag your fingétion the touch area to move the cursor. Also,tap the screen
to select items under the cursor.

Use the following options:
+ &/ —>:Scroll left opright on the screen.
T/ 4 : Scroll up @ridown the screen.

: Magnify the‘area where the cursor is located.
: Change<the touchpad and cursor settings.

(<) : Move the touch area to another location.
(X) : Close the touch area.
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Using enhanced assistive menus

Set the device to display enhanced assistive menus for selected apps.

Launch the Settings app, tap Accessibility — Interaction and dexterity — Assistant'menu
— Select apps to show contextual menus'with, and then tap the switches next to the apps
you want to activate.

Voice Access

Use this feature to control yeurdévice by voice.

Launch the Settings app, tap Accessibility — Interaction and dexterity — Voice Access,
and then tap the switch/te activate it.

Answering or ending calls

Change the method for answering or ending calls.

Launch the Settings app, tap Accessibility — Interaction and dexterity — Answering and
ending calls,and then tap the switch of the methed you want.

Interaction control

Activate interaction control mode to restrict the device's reaction to inputs while using apps.

1 *Launch the Settings app and tap,Accessibility — Interaction and dexterity >
Interaction control.

Tap the Interaction control shortcut switch to activate it.
Press the Side key and the Violdme Up key simultaneously while usingan app.

Adjust the size of the frame or draw a line around an area that you Want to restrict.

o &~ W

Tap Done.

The device displaysthe restricted area. The restricted area will'not react when you touch it
and the device’skeys will be disabled. However, you can énable functions for the Side key,
Volume key,and-keyboard in interaction control mode.

To deactivateinteraction control mode, press the Sidg'key and the Volume Up key
simultangously.

To setthedevice to lock the screen after deactivating interaction control mode, launch the
Settings app, tap Accessibility — Interaction‘and‘dexterity — Interaction control, and
then tap the Lock screen when deactivated switch to activate it.
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Touch and hold delay

Set the recognition time for tapping and holding the screen.

Launch the Settings app, tap Accessibility — Interaction and dexterity — Touch and-hold
delay, and then select an option.

Tap duration

Set the duration you must touch'thg¢ screen for the device to recognise.it@as a tap.

Launch the Settings app, tap-Accessibility — Interaction and dexterity — Tap duration,
tap the switch to activate itrand then set the time.

Ignore repeated touches

Set the device to ree0gnise only the first tap within a set time when you tap the screen
repeatedly.

Launch the Settings app, tap Accessibility — Interaction and dexterity — Ignore repeated
touches, tap-the switch to activate it, and then setthe time.

Auto.action after pointer stops

Setthe device to select an item automatically when you place the mouse pointer gver.the
item. You can also assign actions to usé when you move the pointer to a corner of the'screen.

Faunch the Settings app, tap Accessibility — Interaction and dexterity — Atto action
after pointer stops, and then tap the Auto click switch to activate it. To assign ‘edrner actions,
select an option under Corner actions and select an action.

Sticky keys

Set an external keyboard’s maodifier key, such as the Shift, Ctrl, or Alt keys, to stay pressed. This
helps you use keyboard shortcuts without pressing two keys arthessame time.

Launch the Settings app, tap Accessibility — Interaction and dexterity, and then tap the
Sticky keys switehto activate it.

Slow keys

Set thé recognition time for pressing a key on the‘external keyboard.

Launch the Settings app, tap Accessibility - Interaction and dexterity — Slow keys, tap
the switch to activate it, and then set the time:
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Bounce keys

Set the device to recognise only the first timeyoupress a key within a set time when you
press the same key repeatedly.

Launch the Settings app, tap Accessibility = Interaction and dexterity — Bounce Kkeys, tap
the switch to activate it, and then setthe time.

Advanced settings

Launching accessibility features quickly

Set to open the accessikility features quickly.

Launch the Settings app and tap Accessibility — Advanced séttings. Tap Accessibility
button — Select.actions, or select Side and Volume up keys or Volume up and down keys,
and then tick the accessibility features you want to use.

Setting light notification

Set thie deyice to blink the flash or the screen when“an alarm sounds or when you have
notifications, such as incoming calls or new/messages.

Launch the Settings app, tap Accessibility~> Advanced settings — Flash notification;and
then tap the switches next to the options you want to activate.

Time to take action

Set the amount of time to display pop-up windows that ask you to take action, such as
notifications or volume controller.

Launch the Settings app,.tap/Accessibility — Advanced settings —>Jime to take action,
and then select an option,

Installed apgs

View accessibility.services installed on the device.

Launch the*Settings app and tap Accessibility — Installed apps.
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Troubleshooting

Before contacting a Samsung Service Centre,please attempt the following solutions.Some
situations may not apply to your device.

You can also use Samsung Members to solye any problems you might encounter while using
your device.

When you turn on you@gVvice or while you are using the&“device, it
prompts you to enter one of the following codes:

Password: When the'dévice lock feature is enabled, you must-enter the password you set
for the device.

PIN: When using/the device for the first time or when the PIN requirement is enabled, you
must enter the PIN supplied with the SIM or USIM card. You can disable this feature by
using the Lock SIM card menu.

PUK: Yeur, SIM or USIM card is blocked, usually.as a result of entering your PIN incorrectly
several times. You must enter the PUK supplied by your service provider.

PIN2:When you access a menu requiring the PIN2, you must enter the PIN2 supplied'With
the SIM or USIM card. For more information; contact your service provider.

Your device displays netwafRk QY service error messages

+ When you are in areas with weak signals or poor reception, you may lgse reception. Move
to another area and try agaif: While moving, error messages may appeartepeatedly.

- You cannot access some options without a subscription. For more-infermation, contact
your service provider.

Your device dogsyfot turn on

When the battery'is completely discharged, your device will.aot turn on. Fully charge the
battery before turning on the device.
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The touchscreen responds slowly oripaproperly
If you attach a screen protector or optional.accessories to the touchscreen, the
touchscreen may not function properly.

If you are wearing gloves, if your hands are not clean while touching the touchscfeen,
or if you tap the screen with sharp objects or your fingertips, the touchscreen may
malfunction.

+ The touchscreen may malfufction in humid conditions or when expésed to water.
Restart your device to cleariany temporary software bugs.
Ensure that your devigé'software is updated to the latest version.

If the touchscreen i§ scratched or damaged, visit a Samsung(Seyvice Centre.

Your device freezes or encounters a fatal errer

Try the following solutions. If the problem is still not resolued, contact a Samsung Service
Centre.

Restarting the device

If-yourdevice freezes or hangs, you may need to close apps or turn off the device and tumn it
on again.

Forcing restart

If your device is frozen and unresponsive, press and hold the Side key and the Yolume Down
key simultaneously for morethaf,7 seconds to restart it.

Resetting the device

If the methods above do not solve your problem, perform a factory-data reset.

Launch the Settings-app and tap General management — Reset — Factory data reset —
Reset — Delete.all, Before performing the factory data reset, femember to make backup
copies of all impertant data stored in the device.
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Calls are not connected / Q'J

+ Ensure that you have accessed the righ'@ar network. ’\
+ Ensure that you have not set call balm of the phone number you are diallii?/'\
+Ensure that you have not set call ing for the incoming phone number(z/

Others cannot hear you iz(eg(ing on a call Q)Q)
+ Ensure that you are not o@ng the built-in microphone. \
+ Ensure that the microphone is close to your mouth. Q
+ If using an earpho re that it is properly connected. @O
Sound echo@ring a call Q
Adjust the §® y pressing the Volume key or mo@gother area. O
A ce Iarfletwork or the Internet i@/disconnected or audio @

q s’ poor ()) /
sure that you are not blocking theﬂ%ce’s internal antenna. Q

'\ When you are in areas with weak {gl?s or poor reception, you may lose re %\. You
may have connectivity proble ug to issues with the service provider's'base Station.
(2/ Move to another area and try again.

+ When using the device whi ving, wireless network services may be'disabled due to
issues with the service pr r's network. @

Q N
The battery does& arge properly (For Samsqmpproved
chargers) (0 O

+ Ensure that t@harger is connected properly. gQ)

- Visita Sa g Service Centre and have the batter, aced.
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The battery depletes faster than whépfirst purchased
+ When you expose the device or the battery to very cold or very hot temperatures, the
useful charge may be reduced.

Battery consumption will increasewhen’you use certain features or apps, suchias GPS,
games, or the Internet.

+ The battery is consumable and the’useful charge will get shorter over time;

Error messages appeakiwhen launching the camera

Your device must have sufficient available memory and battery power to operate the camera
app. If you receive errorimgssages when launching the camera, try the following:

+ Charge the battery:
Free some miemory by transferring files to a computef of deleting files from your device.

Restart the.device. If you are still having trouble with-the camera app after trying these
tips, contact a Samsung Service Centre.

Pigture/quality is poorer than thepreview
- “Ihe quality of your pictures may vary, depending on the surroundings and the
photography techniques you use.

If you take pictures in dark areas, at pight, or indoors, image noise may occur or images
may be out of focus.

Error messages appear when opening multimedia fi}e$

If you receive error messagésior multimedia files do not play when yowopen them on your
device, try the following:

Free some memaofy by transferring files to a computer op-deleting files from your device.

Ensure that.the music file is not Digital Rights Management (DRM)-protected. If the file is
DRM-protected, ensure that you have the appropridtedicence or key to play the file.

Ensurethat the file formats are supported by the'device. If a file format is not supported,
suchias DivX or AC3, install an app that suppartsit. To confirm the file formats that your
device supports, visit the Samsung website.
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+ Your device supports pictures and videos captured’'with the device. Pictures and videos
captured by other devices may not work propefly.

+ Your device supports multimedia files that are authorised by your network service
provider or providers of additional sérvices. Some content circulated on the Internet,
such as ringtones, videos, or wallgapers, may not work properly.

Bluetooth is not working/well

If another Bluetooth device is idtlocated or there are connection problems or performance
malfunctions, try the following:

Ensure that the deviee you wish to connect with is ready to be seanned or connected to.

Ensure that your device and the other Bluetooth device arewithin the maximum
Bluetooth rangeA10 m).

+ On your devieg, launch the Settings app, tap Connectionhs, and then tap the Bluetooth
switch tove-activate it.

+ On yourdevice, launch the Settings app, tap/General management — Reset — Reset
network/settings — Reset settings — Reset toteset network settings. You may lose
registered information when performing the reset.

If the tips above do not solve the problem,'eontact a Samsung Service Centre.

The screen brightness adjustpfent bar does not appear oA the
notification panel

Open the natification panel by.dragging the status bar downwards, and then drag the
notification panel downwards. Tap ¢ — Quick panel layout — Brightnéss control — Show
always.

A connection ishot established when you copmett the device to a
computer

Ensure thatithe USB cable you are using is compatible with your device.

Ensure that you have the proper driver installed.and updated on your computer.
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Your device cannot find your currenf Jocation

GPS signals may be obstructed in some locatiens,such as indoors. Set the device to use Wi-Fi
or a mobile network to find your current locatien in these situations.

Data stored in the device has béen lost

Always make backup copies of allimportant data stored in the device. Otherwise, you cannot
restore data if it is corrupted ordest/Samsung is not responsible for theloss.of data stored in
the device.

A small gap appears around the outside of the deVice case

- This gap is a neCessary manufacturing feature and soméminor rocking or vibration of
parts may ogcur.

+ Over timepfriction between parts may cause this gap-to expand slightly.

Thereys not enough space in the device’s storage

Delete unnecessary data, such as cache, using.the device care feature or manually delete
unused apps or files to free up storage space.

The Home button does not appear

The navigation bar containing the Home button may disappear while using ceftain apps or
features. To view the navigationdbar, drag upwards from the bottom of the screen.

Removing thg'battery

- Toremove thebattery, contact an authorised service centre. To obtain battery
removal instructions, please visit www.samsung.cori/global/ecodesign_energy.

For yourssafety, you must not attempt to remove.the battery. If the battery is not
properly removed, it may lead to damage to the\battery and device, cause personal
injuryrand/or result in the device being unsafe.

Samsung does not accept liability for any’damage or loss (whether in contract or tort,
including negligence) which may arisg’fremfailure to precisely follow these warnings and
instructions, other than death or personal’injury caused by Samsung’s negligence.
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Copyright
Copyright © 2022 Samsung Electronics Co:Ltd.
This manual is protected under international copyright laws.

No part of this manual may be reproducéd, distributed, translated, or transmitted,in any form
or by any means, electronic or mechanical, including photocopying, recording,,6r storing in
any information storage and retfieval system.

Trademarks
+ SAMSUNG and the/ SAMSUNG logo are registered trademarksef Samsung Electronics Co.,
Ltd.
Bluetooth®,is'aregistered trademark of Bluetooth SIG{ Inc. worldwide.

- Wi-Fi®, WiskiDirect™, Wi-Fi CERTIFIED™, and the WisFitogo are registered trademarks of
the Wi-FirAlliance.

- Manufactured under license from Dolby Laboratories. Dolby, Dolby Atmos, and the
double-D symbol are trademarks of Dolby:Labaratories.

* “All other trademarks and copyrights arethe‘property of their respective owners.
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