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Standby and talk times will vary depending on phone usage patterns and conditions. 
Battery power consumption depends on factors such as network configuration, signal 
strength, operating temperature, features selected, frequency of calls, and voice, 
data, and other application usage patterns.  

Battery Standby and Talk Time 

 Never use any charger or battery that is damaged in any way. 
Battery Precautions 

 Use the battery only for its intended purpose. 
 If you use the phone near the network's base station, it uses less power; talk 

and standby time are greatly affected by the signal strength on the cellular 
network and the parameters set by the network operator. 

 Battery charging time depends on the remaining battery charge and the type 
of battery and charger used. The battery can be charged and discharged 
hundreds of times, but it will gradually wear out. When the operation time 
(talk time and standby time) is noticeably shorter than normal, it is time to buy 
a new battery. 

 If left unused, a fully charged battery will discharge itself over time. 
 Use only Samsung-approved batteries and recharge your battery only with 

Samsung-approved chargers. When a charger is not in use, disconnect it 
from the power source. Do not leave the battery connected to a charger for 
more than a week, since overcharging may shorten its life. 

 Extreme temperatures will affect the charging capacity of your battery: it may 
require cooling or warming first. 

 Do not leave the battery in hot or cold places, such as in a car in summer or 
winter conditions, as you will reduce the capacity and lifetime of the battery. 
Always try to keep the battery at room temperature. A phone with a hot or 
cold battery may temporarily not work, even when the battery is fully charged. 
Li-ion batteries are particularly affected by temperatures below 0 °C (32 °F). 

 Do not short-circuit the battery. Accidental short- circuiting can occur when a 
metallic object (coin, clip or pen) causes a direct connection between the + 
and - terminals of the battery (metal strips on the battery), for example when 
you carry a spare battery in a pocket or bag. Short-circuiting the terminals 
may damage the battery or the object causing the short-circuiting. 

 Dispose of used batteries in accordance with local regulations. In some areas, 
the disposal of batteries in household or business trash may be prohibited. 
For safe disposal options for Li-Ion batteries, contact your nearest Samsung 
authorized service center. Always recycle. Do not dispose of batteries in a 
fire. 

Your phone is a product of superior design and craftsmanship and should be treated 
with care. The suggestions below will help you fulfill any warranty obligations and 
allow you to enjoy this product for many years. 

Care and Maintenance 

 Keep the phone and all its parts and accessories out of the reach of small 
children. 

 Keep the phone dry. Precipitation, humidity and liquids contain minerals that 
will corrode electronic circuits. 

 Do not use the phone with a wet hand. Doing so may cause an electric shock 



to you or damage to the phone. 
 Do not use or store the phone in dusty, dirty areas, as its moving parts may 

be damaged. 
 Do not store the phone in hot areas. High temperatures can shorten the life 

of electronic devices, damage batteries, and warp or melt certain plastics. 
 Do not store the phone in cold areas. When the phone warms up to its 

normal operating temperature, moisture can form inside the phone, which 
may damage the phone's electronic circuit boards. 

 Do not drop, knock or shake the phone. Rough handling can break internal 
circuit boards. 

 Do not use harsh chemicals, cleaning solvents or strong detergents to clean 
the phone. Wipe it with a soft cloth slightly dampened in a mild soap-and-
water solution. 

 Do not paint the phone. Paint can clog the device's moving parts and prevent 
proper operation. 

 Do not put the phone in or on heating devices, such as a microwave oven, a 
stove or a radiator. The phone may explode when overheated. 

 When the phone or battery gets wet, the label indicating water damage inside 
the phone changes color. In this case, phone repairs are no longer 
guaranteed by the manufacturer's warranty, even if the warranty for your 
phone has not expired.  

 If your phone has a flash or light, do not use it too close to the eyes of people 
or animals. This may cause damage to their eyes. 

 Use only the supplied or an approved replacement antenna. Unauthorized 
antennas or modified accessories may damage the phone and violate 
regulations governing radio devices. 

 If the phone, battery, charger or any accessory is not working properly, take it 
to your nearest qualified service facility. The personnel there will assist you, 
and if necessary, arrange for service. 

 

 Correct disposal of this product 
(Waste Electrical & Electronic Equipment) 
(Applicable in the European Union and other European countries with separate 
collection systems) 
This marking shown on the product or its literature, indicates that it should not be 
disposed with other household wastes at the end of its working life. To prevent 
possible harm to the environment or human health from uncontrolled waste disposal, 
please separate this from other types of wastes and recycle it responsibly to promote 
the sustainable reuse of material resources. 
Household users should contact either the retailer where they purchased this product, 
or their local government office, for details of where and how they can take this item 



for environmentally safe recycling. 
Business users should contact their supplier and check the terms and conditions of 
the purchase contract. This product should not be mixed with other commercial 
wastes for disposal. 

 Correct disposal of batteries in this product 
(Applicable in the European Union and other European countries with separate 
battery return systems) 
This marking on the battery, manual or packaging indicates that the batteries in this 
product should not be disposed of with other household waste at the end of their 
working life. Where marked, the chemical symbols Hg, Cd or Pb indicate that the 
battery contains mercury, cadmium or lead above the reference levels in EC 
Directive 2006/66. If batteries are not properly disposed of, these substances can 
cause harm to human health or the environment. 
To protect natural resources and to promote material reuse, please separate 
batteries from other types of waste and recycle them through your local, free battery 
return system. 
 

introducing your mobile 
phone 
 In this section, learn about your mobile phone’s layout, keys, display, and icons 
 

Unpack 
Check your product box for the following items: 
 Mobile phone 
 Battery 
 Travel adapter (charger) 
 User manual 

 

The items supplied with your phone may vary depending on the software and 
accessories available in your region or offered by your service provider. You can 
obtain additional accessories from your local Samsung dealer. 

Phone layout 
The front of your phone includes the following keys and features: 
The rear of your phone includes the following keys and features: 
 



Keys 
Key Function 

Softkeys Perform actions indicated at the bottom of the display; In 
Idle mode, press and hold the left softkey to access the 
simplified menus 

4-way navigation In Idle mode, access user-defined menus 
(left/right/up/down); In Menu mode, scroll through menu 
options 

Confirm In Idle mode, launch the web browser; In Menu mode, 
select the highlighted menu option or confirm an input 

Dial Make or answer a call; In Idle mode, retrieve recently 
dialled, missed, or received numbers 

Power/ Menu exit Turn the phone on and off (press and hold); End a call; In 
Menu mode, cancel input and return to Idle mode 

Alpha-numeric Enter numbers, letters and special characters; In Idle 
mode, press and hold [1] to access voice mails and [0] to 
enter an international call prefix 

Special function Enter special characters or perform special functions; In 
Idle mode, press and hold [#] for the silent profile; Press 
and hold [*] to enter a pause between numbers 

Volume Adjust the phone’s volume 
 

Display 
Your phone’s display consists of three areas: 
 
Icon line 
Displays various icons 
 
Text and graphic area 
Displays messages, instructions, and information you enter 
 
Softkey line 
Displays the current actions assigned to each softkey 
 

Icons 
Learn about the icons that appear on your display. 

Definition 
Signal strength 
Call in progress 
New text message 

 

assembling and preparing 



your mobile phone  
 Get started by assembling and setting up  
 your mobile phone for its first use. 
 

Install the SIM card and battery 
When you subscribe to a cellular service, you will receive a Subscriber Identity 
Module, or SIM card, with subscription details, such as your personal identification 
number (PIN) and optional services. 
To install the SIM card and battery, 

1. Remove the battery cover. If the phone is on, press and hold [ ] to turn it 
off. 

2. Insert the SIM card. Place the SIM card in the phone with the gold-coloured 
contacts facing down. 

3. Insert the battery. 
4. Replace the battery cover. 

 

Charge the battery 
Before using the phone for the first time, you must charge the battery. 

1. Open the cover to the multifunction jack on the side of the phone. 
2. Plug the small end of the travel adapter into the multifunction jack. Improperly 

connecting the travel adapter can cause serious damage to the phone. Any 
damages by misuse are not covered by the warranty. 

3. Plug the large end of the travel adapter into a power outlet. 
4. When the battery is fully charged (the [|||||] icon is no longer moving), unplug 

the travel adapter from the power outlet. 
5. Unplug the travel adapter from the phone. 
6. Close the cover to the multifunction jack. 

About the low battery indicator 
When your battery is low, the phone will emit a warning tone and a low battery 
message. The battery icon will also be empty and blinking. If the battery level 
becomes too low, the phone will automatically power off. Recharge your battery to 
continue using your phone. 
 

using basic functions 
 Learn how to perform basic operations and use the main features of your mobile 
phone.  
 



Turn your phone on and off 
To turn your phone on, 

1. Slide open the phone. 

2. Press and hold [ ]. 
3. Enter your PIN and press <OK> (if necessary). 
4. When the setup wizard opens, customise your phone as desired by following 

the screen. 
To turn your phone off, repeat steps 1 and 2 above. 
 
Switch to the offline profile 
By switching to the offline profile, you can use your phone’s non-network services in 
areas where wireless devices are prohibited, such as aeroplane and hospitals. 
To switch to the offline profile, in Menu mode, select Settings Õ Phone profiles Õ 
Offline. 
Follow all posted warnings and directions from official personnel when in areas 
where wireless devices are prohibited. 

Access menus 
To access your phone’s menus, 

1. In Idle mode, press <Menu> to access Menu mode. 
2. Use the navigation key to scroll to a menu or option. 
3. Press [OK], <Select>, or <Save> to confirm the highlighted option. 

4. Press <Back> to move up one level; Press [ ] to return to Idle mode. 

Customise your phone 
Get more from your phone by customising it to match your preferences. 
 
Adjust the volume of the key tones 
In Idle mode, press the Volume key up or down to adjust the key tone volume. 
 
Switch to or from the silent profile 
In Idle mode, press and hold [#] to silence or unsilence your phone. 
 
Change your ringtone 

1. In Menu mode, select Settings Õ Phone profiles . 
2. Scroll to the profile you are using. 
3. Press <Options> Õ Edit Õ Voice call ringtone. 
4. Select a ringtone category Õ a ringtone. 



5. Press <Options> Õ Select (if necessary). 
6. Press <Save>. 

To switch to another profile, select it from the list. 
 

Create a phone profile 
1. In Menu mode, select Settings Õ Phone profiles . 
2. Press <Options> Õ Create. 
3. Enter a name for the profile and press <Options> Õ Save. 
4. Customise the sound settings as desired. 
5. When you are finished, press <Save>. 
6.  

Select a wallpaper (Idle mode) 
1. In Menu mode, select Settings Õ Display and light Õ Home screen. 
2. Scroll left or right to Images. 
3. Select Wallpaper. 
4. Select an image category Õ an image. 
5. Press <Select> or <Select> Õ <Set>. 
6. Press <Save>. 

 

Select a theme for the display 
To select a theme, 

1. In Menu mode, select Settings Õ Display and light Õ My theme. 
2. Scroll to a theme and press <Select>. 

To create and apply a theme, 
1. In Menu mode, select Settings Õ Display and light Õ My theme. 
2. Scroll to Create and press <Select>. 
3. Customise the theme as desired by following the screen. 
4. When you have finished, enter a name for the theme and press <Save>. 
5. Press <Yes> to apply the theme. 

 

Set menu shortcuts 
1. In Menu mode, select Settings Õ Phone settings Õ Shortcuts. 
2. Select a key to use as a shortcut. 
3. Select a menu to assign to the shortcut key. 

 

Use the simplified menus 
To set up simplified menu items, 

1. In Idle mode, press [OK]. 
2. Press <Options> Õ Customise menu. 



3. Select your favourite menus. 
4. Press <Options> Õ Open to select submenus (if necessary). 
5. Press <Save>. 
6. To access an item from the simplified menus, 
7. In Idle mode, press [OK]. 
8. Scroll to the menu item you want and press [OK]. 

 

Lock your phone 
1. In Menu mode, select Settings Õ Security Õ Phone lock Õ On. 
2. Enter a new 4- to 8-digit password and press <OK>. 
3. Enter the new password again and press <OK>. 

 

Use basic call functions 
Learn to make or answer calls and use basic call functions. 
 
Make a call 

1. In Idle mode, enter an area code and a phone number. 
2. Press [ ] to dial the number 

3. To end the call, press [ ].  
 

Answer a call 
1. When a call comes in, press [ ]. 

2. To end the call, press [ ]. 
 

Adjust the volume 
To adjust the volume during a call, press the Volume key up or down. 
 
Use the speakerphone feature 

1. During a call, press [OK] Õ <Yes> to activate the speaker. 
2. To switch back to the earpiece, press [OK] again. 

In noisy environment, you may have difficulty hearing the calls while using the 
speakerphone feature. For better performance, use the normal phone mode. 
 

Use the headset 
By plugging the supplied headset into the multifunction jack, you can make and 
answer calls: 
 To redial the last call, press and hold the headset button. 
 To answer a call, press the headset button. 



 To end a call, press the headset button. 
 

Send and view messages 
Learn to send or view text (SMS), multimedia (MMS), or email messages. 
 
Send a text or multimedia message 

1. In Menu mode, select Messages Õ Create new message Õ Message. 
2. Enter a destination number or an email address and scroll down. 

3. Enter your message text.  p. 오류! 책갈피가 정의되어 있지 않습니다. 
For sending as a text message, skip to step 5. 
For attaching multimedia, continue with step 4. 

4. Press <Options> Õ Add multimedia and add an item. 
5. Press [OK] Õ Send to send the message. 

 

Send an email 
1. In Menu mode, select Messages Õ Create new message Õ Email. 
2. Enter an email address and scroll down. 
3. Enter a subject and scroll down. 
4. Enter your email text. 
5. Press <Options> Õ Attach multimedia and attach a file (if necessary). 
6. Press [OK] Õ Send to send the message. 

 

Enter text 
When entering text, you can change the text input mode: 
 Press and hold [*] to switch between T9 and ABC modes. Depending on your 

country, you may be able to access an input mode for your specific language. 
 Press [*] to change case or switch to Number mode. 
 Press and hold [#] to switch to Symbol mode. 

Enter text in one of the following modes: 
Mode Function 

ABC Press the appropriate alphanumeric key until the character you 
want appears on the display. 

T9 1. Press the appropriate alphanumeric keys to enter an entire 
word. 

2. When the word displays correctly, press [0] to insert a 
space. If the correct word does not display, select an 
alternate word from the list that appears. 

Number Press the appropriate alphanumeric key to enter a number. 
Symbol Press the appropriate alphanumeric key to select a symbol. 
 



View text or multimedia messages 
1. In Menu mode, select Messages Õ My messages Õ Inbox. 
2. Select a text or multimedia message. 

 

View an email 
1. In Menu mode, select Messages Õ My messages Õ Email inbox. 
2. Select Check new email. 
3. Select an email or a header. 
4. If you selected a header, press <Options> Õ Retrieve to view the body of the 

email. 

Add and find contacts 
Learn the basics of using the phonebook feature. 
 
Add a new contact 

1. In Idle mode, enter a phone number and press <Options>. 
2. Select Save Õ a memory location (phone or SIM) Õ New.  
3. Select a number type (if necessary). 
4. Enter contact information. 
5. Press <Options> Õ Save to add the contact to memory. 

 

Find a contact 
1. In Menu mode, select Phonebook. 
2. Enter the first few letters of the name you want to find. 
3. Select the contact’s name from the search list. 

 
Once you have found a contact, you can: 
 call the contact by pressing [] 
 edit the contact information by pressing [OK] 

 



Connectivity  
Bluetooth  
Bluetooth is a short-range wireless communications technology 
capable of exchanging information over a distance of about 10 m 
without requiring a physical connection.  
You do not need to line up the devices to beam information with Bluetooth. If 
the devices are within range of one another, you can exchange information 
between them even if they are located in different rooms.  

  Samsung is not responsible for the loss, interception, or misuse 
of data sent or received via the Bluetooth wireless feature.  
 Always ensure that you share and receive data with devices that are 
trusted and properly secured. If there are obstacles between the devices, the 
operating distance may be reduced.  
 Some devices, especially those that are not tested or approved by 
Bluetooth SIG, may be incompatible with your device.  
 

› Turn on the Bluetooth wireless feature  
1 In Menu mode, select Settings →Connectivity → Bluetooth.  
2 Select Bluetooth to turn on the Bluetooth wireless feature.  

3 To allow other devices to locate your device, select  

→ Settings → My phone’s visibility → Always  
 

› Turn off the Bluetooth wireless feature  
1. In Menu mode, select Settings →Connectivity → Bluetooth. 

2. Select Bluetooth to turn off the Bluetooth wireless feature. 

If you se lected Custom, enter duration that your device is visible and select 
Done.  

Once the Bluetooth wireless feature is active, select  and use the 
following options:  

 To change your device’s name, select Settings → My phone’s name.  
 To set limits on browsing your files to others, select Settings → Secure 
mode.  
 To check Bluetooth services available on your device and information 
about the services, select Bluetooth services.  
 



› Find and pair with other Bluetooth-enabled devices  
1 In Menu mode, select Settings →Connectivity → Bluetooth 

→Search.  
2 Select a device.  
3 Enter a PIN for the Bluetooth wireless feature or the other device’s 

Bluetooth PIN, if it has one, and select Done. Alternatively, select Yes to 
match the PIN between your device and the device.  
When the owner of the other device enters the same PIN or accepts the 
connection, pairing is complete. If the pairing is successful, the device will 
automatically search for available services.  

 Some devices, especially headsets or hands-free car kits, may have a 
fixed Bluetooth PIN, such as 0000. If the other device has a PIN, you must 
enter it.  

Once the device is paired with another Bluetooth-enabled 
device, the device icon will turn green. 
Select a paired device and use the following options: 
 
 To browse files on the paired device, select Browse files.  
 To view the service list of the paired device, select Service list.  
 To change the paired device name, select Rename.  
 To allow the paired device to access and browse your files, select 
Authorise device.  
 To send your files to the paired device, select Send My files.  
 To end the connection and delete the paired device, select Delete.  
 

› Send data using the Bluetooth wireless feature  
1 Select a file or item, such as a contact, calendar event, memo, task, or 

media file, from an appropriate application or My files.  

2 Select → an option for sending via Bluetooth. 3 Search for and pair 
with a Bluetooth-enabled device.  

›Receive data using the Bluetooth wireless feature  
1 Enter the PIN for the Bluetooth wireless feature and select OK (if 

necessary).  



2 Select Yes to confirm that you are willing to receive data from the device 
(if necessary).  

Received data is saved to an appropriate application or folder according to its 
type. For example, a music or sound clip is saved to the sound folder and a 
contact to the phonebook.  

› Use Remote SIM mode  
In Remote SIM mode, you can make or answer calls only with a connected 
Bluetooth hands-free car kit via the SIM or USIM card on your device. To 
activate Remote SIM mode,  
1 In Menu mode, select Settings →Connectivity → Bluetooth.  
2 Select → Settings → Remote SIM mode.  

To use Remote SIM mode, start the Bluetooth connection from a Bluetooth 
hands-free car kit.  

 You must authorise the Bluetooth hands-free car kit.  

Wi-Fi  
Learn to use your device’s wireless networking capabilities to activate and 
connect to any wireless local area network (WLAN) compatible with the 
IEEE 802.11 b/g/n standards.  
You can connect to the internet or other network devices anywhere an 
access point or wireless hotspot is available.  

 Your device uses non-harmonised frequency and is intended for use in 
all European countries. The WLAN can be operated in the EU without 
restriction indoors, but cannot be operated outdoors in France.  
 

› Activate the WLAN feature  
In Menu mode, select Settings →Connectivity →Wi-Fi.  
 

 An active WLAN running in the background will consume battery 
power. To preserve battery power, activate the WLAN only when needed.  
 

› Deactivate the WLAN feature  
In Menu mode, select Settings →Connectivity →Wi-Fi.  
 

› Find and connect to a WLAN  
1 In Menu mode, select Settings →Connectivity →Wi-Fi. The device 



will automatically search for available WLANs. 2 Select the check box 
next to a network. 3 Enter a password for the network and select 
Done (if necessary).  

› Customise the connection profile  
1 In Menu mode, select Settings →Connectivity →Wi-Fi. 2 Select 
the discovered WLAN AP. The current connection profile for the 
network appears. 3 Customise the connection profile of the selected 
WLAN:  

Option  Function  
Name  View the name of the profile.  
Security 
type EAP 
method  

View the security type of the 
WLAN AP. Select an EAP 
method. This option is available 
depending on the selected 
security type.  

User name  
Enter your user name. This 
option is available depending on 
the selected security type.  

Password  
Enter your password. This option 
is available depending on the 
selected security type.  

IP address  View your IP address of the 
WLAN AP.  

IP address 
type  

Select the IP address type of the 
WLAN AP.  

 
Option  Function  
Proxy 
address and 
port  

Enter the address and port 
number of the proxy server.  

AP MAC  View the MAC address of the 
WLAN AP.  

 

 To delete all details of the connection profile, select Forget.  

› Connect to a WLAN using a Wi-Fi Protected Setup 
(WPS)  



1 In Menu mode, select Settings →Connectivity →Wi-Fi. 2 
Select WPS PBC or WPS PIN depending on the AP device type. 
3 Press a WPS button on the AP device within 2 minutes. Or, 
enter a PIN on the AP device and select Start within 2 minutes.  

 
 
 
 
Mobile AP  
Learn about the Mobile AP feature, which sets your device as an wireless AP 
(Access Point) to connect to the internet on other network devices.  
1 In Menu mode, select Settings → Connectivity → Mobile AP.  
2 Select Mobile AP on the top to activate the Mobile AP feature.  
3 Select OK to confirm.  
 

 
 



 
PC Connections 
You can connect your device to a PC using an optional PC data cable using various USB connection 
modes. When you connect the device to a PC, you can synchronize files with Windows Media Player, 
transfer data to and from your device directly, or launch Samsung PC Studio when a USB connection 
is detected. 
 

Configuring Your Phone USB Settings 
Configuring Your Phone USB Settings 
This menu selects the method of communication for the USB port. 
 
Note: The Bluetooth feature must first be disabled before initiating a USB connection with the phone. 
Prior to connecting the USB cable to the phone, install the latest version of the PC Studio application. 
This application installs the necessary USB drivers onto your machine. For a free download of PC 
Studio, go to www.samsung.com/us/support. 
 
1.Touch  ➔ Settings ➔ Connectivity ➔ Select USB mode. 
2. Select one of the following USB modes: 

•Ask on connection: causes the phone to present a “Select USB Mode” pop-up when 
 you connect to the PC. You can then choose from either: Samsung PC Studio, Media  
player, or Mass storage. 
•Samsung PC Studio: sets PC Studio to launch as the default application when a USB  
connection is detected. 
•Media player: sets the Media Player to launch as the default application when a USB  
connection is detected. 
•Mass storage: allows you to utilize the onboard storage capacity of the phone’s microSD  
card to store and upload files. This option allows your computer to detect the phone’s  
microSD card as a removable storage drive. 

3.Touch Save.



 

troubleshooting 
If you are having trouble with your mobile phone, try these troubleshooting 
procedures before contacting a service professional. 

While using your phone, the following messages may appear: 
Message Try this to solve the problem: 

Please insert SIM card Ensure that the SIM card is installed 
correctly. 

Phone lock When the phone lock feature is enabled, 
you must enter the password you set for 
the phone. 

Enter PIN When using the phone for the first time 
or when the PIN requirement is enabled, 
you must enter the PIN supplied with the 
SIM card. You can disable this feature 
by using the PIN lock  menu. 

Enter PUK Your SIM card is blocked, usually as a 
result of entering your PIN incorrectly 
several times. You must enter the PUK 
supplied by your service provider.  

 

Your phone displays “Network unavailable” or “Network error.” 
 When you are in areas with weak signals or poor reception, you may lose 

reception. Move to another area and try again. 
 You cannot access some options without a subscription. Contact your service 

provider for more details. 
 
You enter a number, but the call is not dialled. 

 Ensure that you have pressed the Dial key: [ ]. 
 Ensure that you have accessed the right cellular network. 
 Ensure that you have not set call barring for the phone number. 

 
Another caller cannot reach you. 
 Ensure that your phone is turned on. 
 Ensure that you have accessed the right cellular network. 
 Ensure that you have not set call barring for the phone number. 

 
Another caller cannot hear you speaking. 
 Ensure that you are not covering the built-in microphone. 
 Ensure that the microphone is close to your mouth. 
 If using a headset, ensure that it is properly connected. 

 



The phone beeps and the battery icon flashes. 
Your battery is low. Recharge or replace the battery to continue using the phone. 
 
The audio quality of the call is poor. 
 When you are in areas with weak signals or poor reception, you may lose 

reception or experience poor audio quality. Move to another area and try 
again. 

 When you are in areas with weak signals or poor reception, you may lose 
reception. Move to another area and try again. 

 
You select a contact to call, but the call is not dialled. 
 Ensure that the correct number is stored in the contact list. 
 Re-enter and save the number, if necessary. 

 
The battery does not charge properly or sometimes the phone turns itself off. 
 The battery terminals may be dirty. Wipe both gold-coloured contacts with a 

clean, soft cloth and try charging the battery again. 
 If the battery will no longer charge completely, dispose of the old battery 

properly and replace it with a new battery. 
 
Your phone is hot to the touch. 
When you use several applications at once, your phone requires more power and 
may heat up. 
This is normal and should not affect your phone’s lifespan or performance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Some of the contents in this manual may differ from your phone depending on 
the software of the phone or your service provider. 
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