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USER INSTRUCTIONS  
 
 
Quick Start 
This product comes pre-charged, so you can use it right out of the box.  
 

Unpack your device. 
Insert the RELX brand e-liquid pod. 
Inhale and get started. 
 
APP Instruction 

 
Download APP: Scan the QR code below or search on APP store to 
download the RELX APP. 
Usage Tracker: Use the RELX APP to connect to your RELX device to track 
your daily vaping data. 
Smart Lock: Use the RELX APP to Lock your RELX device when not in use, 
to prevent access by Children and others. 
Vibration: Your RELX device will provide a vibration alert if used 15 times 
within a short span of time. 
RELX Community: Share your thoughts with other RELXers in our RELX 
Community. 
 

<Numbers can be changed into functional icons like in the package> 
 
 
Charging and Maintenance  
 
The front light indicator will blink ten times to indicate low battery, insert UBS charger 
into a compatible USB port, and plug the device into the charger cable provided. 
 
It takes around45 minutes to fully charge the device. The indicator light will light up 
and stay lit during the charging process. The indicator light will turn off once the 
product is fully charged, unplug the charger cable and the product is ready to use. 
 
Changing E-liquid Pods 
 
Change pods with a snap:  
 

Take out the old RELX e-liquid pod. 
Insert the new RELX e-liquid pod. 
The product is ready to use.  

 



Each RELX pod contains 1.45ml of e-liquid. Once the old RELX pod runs out of its 
e-liquid, simply take out the old pod, and slip the new one in. Magnetic contacts will 
snap it into the place and the product is ready to use. 
 
NOTE:  The RELX device is intended for use solely with RELX e-liquid pods. 
 
WARNINGS  

WARNING 
This product contains nicotine. 

Nicotine is an addictive chemical. 
 

 
WARNING 

This product should not be used by non-smokers. 
 
 
 
Responsible Users 
 
This product contains nicotine and maybe subject to usage restrictions and 
regulations. Please refer to the specific laws and regulations in your country of use. 
E-cigarette aerosol is not harmless. Local laws and regulations govern the minimum 
age for purchase and use this product. As a general rule, we highly recommend that 
this product is not used by:  
 

● Minors (please consult your local jurisdiction for applicable age limit).  
Nicotine exposure during adolescence can harm the developing brain, can 
impact learning, memory, and attention.  Using nicotine in adolescence can 
also increase risk for future addiction. 

● Those who are pregnant or nursing.  Nicotine can cause birth defects or 
reproductive harm. 

● Anyone with pre-existing health conditions.  Nicotine can increase heart 
rate and blood pressure and may exacerbate health risks for individuals with 
heart issues including heart disease, hypertension and/or high blood pressure.  
Nicotine may increase the risk of stroke and/or aggravate the disease process 
for individuals with diabetes, and other chronic diseases.   

● Those who have allergies.  RELX e-liquids are made from food-grade 
plant-based ingredients derived from the tobacco plant, fruits, spices, and 
other plant-based substances. People with particular allergies may experience 
and allergic reaction or discomfort after use. 

● Those with respiratory illness.  The vaporized aerosol created by this 
product has the potential to cause or exacerbate respiratory or other diseases, 



which in some cases are irreversible. Consult your doctor prior to use of this 
product. 

● Non-smokers.  This product is not intended for use by individuals who are 
former smokers, or who have never smoked or used nicotine products. 

This product contains nicotine.  Nicotine is a highly addictive chemical compound 
present in the tobacco plant and can lead to nicotine addiction.  Products containing 
nicotine pose different levels of health risk to adult users, with combustible products, 
like cigarettes, being the most harmful, nicotine replacement therapies (NRTs) being 
the least harmful, and noncombustible products falling somewhere in between. 
 
Nicotine can lead to dizziness, nausea, and stomach pain.  If you experience any 
discomfort when using this products, including allergic reactions, dizziness or 
lightheadedness, tightness in the chest, or any other adverse effects, please stop 
using the product immediately.  
 
Do not use this product in the presence of others, especially children.  The aerosol 
created by this product has the potential to expose users and bystanders to harmful 
substances, including heavy metals, volatile organic compounds, and ultrafine 
particles that can be inhaled deeply into the lungs.   
 
General Use and Maintenance 
 
Storage 
Please store the RELX e-liquid pods in a cool, dry, dark place with a temperature 
below 35ºC (95ºF) and above -10ºC (14ºF). 
 
Pod Shelf Life 
Each RELX e-liquid pod has a minimum shelf life of one (1) year if unopened and 
stored in the conditions in accordance with the conditions hereunder. It is 
recommended that a pod is used within 15 days of opening. E-liquid quality and 
e-liquid pod use is subject to environmental conditions, including air pressure and 
temperature.  
 
Condensation 
You may occasionally notice condensation appearing on the outside of the pod while 
using the product depending on temperature and humidity conditions. This is not a 
leak and can be wiped away. Although not a cause for alarm, a small crackling sound 
may be heard now and then when inhaling. Simply shaking the pod lightly can get rid 
of this issue. 
 
Air Transportation 
The International Civil Aviation Organization (ICAO) has banned the use of this 
product on aircraft, and has banned the transportation of vaping devices in checked 



luggage.  When traveling, you should carry this product in your hand luggage.  It 
should be stored to effectively prevent accidental activation, and remain separated 
from any flammable items.   
 
During travel, e-liquid pods should be stored in a sealed package and away from 
other things, as the low pressure inside the aircraft may make it easier for the e-liquid 
to leak. If such a leak occurs, clean the pod with a cotton swab and a small amount of 
isopropyl alcohol, and let dry before use. If you notice a persistent leak of e-liquid 
from the pod, please contact our customer service immediately.  
 
Do NOT Open or Disassemble 
This product does not require disassembly. Please note that disassembly of this 
product voids the device and product warranty.  
 
Do NOT Combine with Other Product 
This product is intended to be used by itself and RELX e-liquid pods.  Do not 
combine it with any other product, use e-liquid pods manufactured by others in 
combination with it, or use RELX e-liquid pods with other vaporizers. 
 
Keep Out of Reach of Children  
Please keep this product out of the reach of children and pets. Nicotine is toxic when 
consumed in excessive quantities. If any part of the device or any amount of e-liquid 
is ingested directly, drink water to dilute the e-liquid, and seek medical attention.  
 
Avoid Eye and Skin Contact 
Physical contact with or direct ingestion of nicotine-carrying liquids can cause 
discomfort or irritation. If any e-liquid comes into contact with your eyes, rinse 
immediately and thoroughly for several minutes and seek medical attention 
immediately. If e-liquid comes into contact with skin, immediately rinse and dry the 
affected area, and seek medical attention.  
 
Inhaling Properly 
Draw on the device mouthpiece gently, in order to avoid inhaling large quantities of 
vapor or accidentally pulling up e-liquid. Always use the device in an upright or 
mostly-upright position. Avoid using the device while laying down as any inversion of 
the pod would result in the e-liquid level falling below the vaporizing component, 
thereby damaging the e-liquid pod. 
 
When to Replace the Pod 
RELX pods are designed to visibly show the amount of e-liquid left in the pod. Once 
exhausted, continued use will result in a ‘burnt’ smell. Please remove the pod when 
there is no more e-liquid left in it. 
 



DEVICE USE WARNINGS   
 
FAILURE TO OBSERVE THE FOLLOWING SAFETY INSTRUCTIONS DURING 
USE MAY RESULT IN DEVICE OVERHEATING, AND COULD POTENTIALLY 
CAUSE FIRES, ELECTRIC SHOCK, INJURY, OR PROPERTY DAMAGE. PLEASE 
READ AND FOLLOW ALL SAFETY INSTRUCTIONS GIVEN BELOW. THE 
FOLLOWING WARNINGS ARE BASED ON UL1642 “SAFETY STANDARDS 
(LITHIUM BATTERIES)” AND GB 3241 “SAFETY REQUIREMENTS FOR LITHIUM 
ION BATTERIES AND BATTERY PACKS FOR PORTABLE ELECTRONIC 
PRODUCTS”.  
 
Operation 
Please be careful when using or carrying this product. It is a consumer electronic 
product, containing metal, battery, and sensitive electronics. If the device is dropped, 
burned, punctured, squeezed, or exposed to liquids it may be damaged. If you 
suspect that the device or the device battery is damaged, cease use immediately and 
contact our customer service.  
 
Battery 
The built-in Lithium-Ion battery is rechargeable and is not intended to be removed or 
replaced by the user. DO NOT disassemble the device or remove the battery yourself; 
such removal voids the device and product warranty. Removing the battery may 
cause electrical sparks, overheating, and may result in fire, explosion, or release of 
harmful substances. If you suspect the battery to be damaged, please contact our 
customer service immediately.  
 
Avoid Contact With High Temperatures, Do Not Incinerate 
Do not place the device in proximity to direct sources of heat, direct exposure to 
sunlight, or in environments of high temperatures (above 60ºC 140ºF). Contact with 
high temperatures will damage the battery which will cause malfunction and could 
result in fire, explosion, or release of harmful substances. The lithium-ion battery will 
burn and/or explode if heated or incinerated.  
 
Avoid Electrical Overload 
The device and the lithium-ion battery within the device are designed to withstand 
charging current up to 670mA. Exposing the device to current exceeding this 
maximum may cause rapid heating of the battery and the device, and could result in 
device overheating and possibly catching on fire.  
 
Toxic Exposure 
Lithium-ion batteries contain caustic and toxic chemical compounds. If the battery is 
physically damaged or pierced, avoid contact of skin and eyes, and dispose of 
immediately. If eye or skin exposure has occurred to the matter contained within the 



battery, rinse the affected area thoroughly with water immediately, and seek medical 
attention.  
 
Avoid Exposure to Liquids 
This product is not waterproof, and should not be made wet or exposed to liquids. 
Please do not soak or expose the device to significant amounts of any liquids, 
including water, sea water, and beverages.  
 
Battery Maintenance During Long-term Storage 
If you are not planning on using the device for a long time, it is recommended that you 
recharge the battery at least once every six months. If the battery is not recharged 
within six months, it may start losing electrical capacity, degrading battery 
performance.  
 
Do Not Use Damaged Devices 
If you notice any abnormality in the appearance or function of your device, especially 
physical damage, deformation, battery bloating, or leakage, please stop immediately 
and contact our customer service.  
 
DISCLAIMER 
EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS MANUAL, NO 
OTHER WARRANTIES ARE EXPRESSED OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. THE WARRANTIES AND REMEDIES SET FORTH IN 
THIS MANUAL DO NOT APPLY TO PRODUCT WHICH FAILS TO COMPLY WITH 
THE WARRANTIES BASED ON MISUSE (INCLUDING BUT NOT LIMITED TO THE 
IMPROPER INSTALLATION, IMPROPER USAGE, USE BEYOND THE GUIDANCE 
OF THE PRODUCT BROCHURE, COMBINATION WITH OTHER COMPONENT OR 
PRODUCTS, MIXTURE WITH OTHER COMPOUND, AND/OR REPAIR ACCIDENT), 
ABUSE OR MODIFICATION MADE BY ANYONE. 
 
This manual shall be governed by and construed in accordance with Hong Kong laws. 
Any dispute arising from this manual shall be resolved through arbitration. The 
arbitration shall be conducted in Hong Kong, administered by the Hong Kong 
International Arbitration Centre (“HKIAC”) in accordance with the HKIAC 
Administered Arbitration Rules in effect at the time of the arbitration. The arbitration 
proceedings shall be conducted in English. Any award of the arbitration tribunal, 
whether it is for interim, provisional or final relief, shall be binding upon the disputing 
parties.



Technical Information and Certifications 
 
 
FCC Statement 
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help 
This device complies with part 15 of the FCC rules. Operation is subject to the 
following two conditions (1)this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation. 
  



Customer Care 
Email: support@relxtech.com 
WeChat: relx2018 
WhatsApp: +86 176 2292 1332 
 
 
Follow us online for the latest updates, offers, and exciting contests!  
Facebook: @Relxnow 
Instagram: @relxtech 
Twitter: @RELXTech 
 
 
www.relxnow.com 
 
 


