FAQ

We're here to help!

CAN | LEAVE MY CASE/SCREEN PROTECTOR ON MY PHONE?
Yes! That is the part you touch, so we actually encourage you to leave them

on so they get sanitized, too!

HOW DO | “LOCK” MY PHONE?

This means you need to make sure your screen is disabled or turned off. For
most smartphones, there is a button you regularly push to turn your screen
on and off. Make sure your screen is turned off (not left up on the home

screen, in a text/game/etc.) before using PhoneSoap.

WHEN | CLOSE THE LID AFTER | FINISH USING PHONESOAP,
IT STARTS ANOTHER CYCLE. DO | NEED TO UNPLUG IT?
Nope! PhoneSoap was designed with this in mind so you are always putting
your phone into a clean space. It does not use heat, so it is safe to let it run
another cycle. The bulbs have a very long lifespan and it uses minimal

energy.

WHAT ELSE CAN | PUT INSIDE PHONESOAP?
Anything that fits inside! Credit cards, key fobs, toothbrushes, pacifiers, you
name it. As long as it fits and is not wet, you can sanitize it using

PhoneSoap.

REGISTER YOUR PHONESOAP

www.phonesoap.com/warranty

We believe in the quality of our product. We offer a 1-year limited warranty on

our product. Exclusions and limitations may apply.

WELCOME TO

PHONESOAP

In just 10 minutes your PhoneSoap
device will kill all the germs on your phone!

600-W

CUSTOMER SUPPORT

If you are experiencing trouble, please contact us at:
www.phonesoap.com/contact or (866) 432-0525

WARRANTY & RETURN POLICY
www.phonesoap.com/warranty




INSTRUCTIONS

RECOMMENDED PRODUCT

Let's get started!

Plug the power
adapter into the wall.
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Plug the other
end into PhoneSoap.

Place your Qi compatible
phone on the quartz plate and
wireless charging will begin.

You can also charge another
device such as a watch from
the USB port in back.

Close lid and sanitizing
will begin automatically
and shut off automatically
after 10 minutes.

2-IN-1
SCREEN CLEANER

Spray Bottle + Microfiber Cloth

SPRAY WIPE STORE

Hold 3-4” away Use the microfiber Easily store in
and spray directly cloth side to wipe your car, purse,
on the screen it down or pocket

PhoneSoap Shine is available for purchase at www.phonesoap.com

CAUTION

The manufacturer is not responsible for any interference or damage caused by
unauthorized modifications to this equipment. UV lignt can be irritating to the
eyes and skin. This device has been designed to contain UV exposure. Do not
attempt to look directly at the UV lamp while it is on.

FCC STATEMENT

THIS EQUIPMENT HAS BEEN TESTED AND FOUND TO COMPLY WITH THE LIMITS FOR A CLASS B
DIGITAL DEVICE, PURSUANT TO PART 15 OF THE FCC RULES. THESE LIMITS ARE DESIGNED TO
PROVIDE REASONABLE PROTECTION AGAINST HARMFUL INTERFERENCE IN A RESIDENTIAL
INSTALLATION. THIS EQUIPMENT GENERATES, USES AND CAN RADIATE RADIO FREQUENCY
ENERGY AND, IF NOT INSTALLED AND USED IN ACCORDANCE WITH THE INSTRUCTIONS, MAY
CAUSE HARMFUL INTERFERENCE TO RADIO COMMUNICATIONS. HOWEVER, THERE IS NO
GUARANTEE THAT INTERFERENCE WILL NOT OCCUR IN A PARTICULAR INSTALLATION. IF THIS
EQUIPMENT DOES CAUSE HARMFUL INTERFERENCE TO RADIO OR TELEVISION RECEPTION, WHICH
CAN BE DETERMINED BY TURNING THE EQUIPMENT OFF AND ON, THE USER IS ENCOURAGED TO
TRY TO CORRECT THE INTERFERENCE BY ONE OR MORE OF THE FOLLOWING MEASURES:

* REORIENT OR RELOCATE THE RECEIVING ANTENNA.

* INCREASE THE SEPARATION BETWEEN THE EQUIPMENT AND RECEIVER.

+ CONNECT THE EQUIPMENT INTO AN OUTLET ON A CIRCUIT DIFFERENT FROM THAT TO WHICH
THE RECEIVER IS CONNECTED

+ CONSULT THE DEALER OR AN EXPERIENCED RADIO TV TECHNICIAN FOR HELP.

* YOU ARE CAUTIONED THAT CHANGES OR MODIFICATIONS NOT EXPRESSLY APPROVED BY THE
PARTY RESPONSIBLE FOR THE COMPLIANCE COULD VOID YOUR AUTHORITY TO OPERATE THE
EQUIPMENT.

+ SHIELDED POWER CORD AND OR SIGNAL CABLE

FCC RADIATION EXPOSURE STATEMENT

THIS EQUIPMENT COMPLIES WITH THE FCC RF RADIATION EXPOSURE LIMITS SET FORTH FOR AN
UNCONTROLLED ENVIRONMENT. THIS EQUIPMENT SHOULD BE INSTALLED AND OPERATED WITH A
MINIMUM DISTANCE OF 20 CENTIMETERS BETWEEN THE RADIATOR AND YOUR BODY. THIS
EQUIPMENT COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT TO THE
FOLLOWING TWO CONDITIONS: (1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE. (2)
THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED INCLUDING INTERFERENCE THAT MAY
CAUSE UNDESIRED OPERATION.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in fixedimobile(min20cm)exposure condition without restriction.



