
 

 

The KRUSEGO Multilingual System  

 

OPERATING INSTRUCTIONS 

 

 

 

 



 

 

 

PLEASE READ THIS IMPORTANT INFORMATION  

BEFORE USING THE KRUSEGO SYSTEM 

 

 

 

CHARGING THE KRUSEGO RECEIVERS 

When charging the KRUSEGO Receivers, ALWAYS ENSURE THE CASE IS OPEN.  If the case lid is closed during 

recharging the air movement restriction will cause heat build-up and result in overheating and render the system 

unusable.  

Note:  When charging, a red light glows in the headphone connector socket. When fully charged the red light goes 

out. 

 

KRUSEGO RECEIVERS 

When placing the KRUSEGO Receivers in and out of the recharger, they simply slot in with a VERY GENTLE push. Do 

not force the KRUSEGO Receivers into the recharger case as this will break the connectors in the base of the 

recharger case.  If a connector breaks it cannot be replaced easily. 

 

 

 

 

 

 

  



 

 

THE KRUSEGO TOUR MASTER  

 

 

SETTING UP FOR EACH TOUR 

 

1. Attach and lock the KRUSEGO Tour Master and suction mount to the vehicle windscreen by turning the 

levers on the base of the suction mount until they click and lock into place 

 
 

  



 

2. Squeeze two of the vertical the X-GRIP levers to open the X-GRIP and insert the KRUSEGO Tour Master as 

demonstrated in the picture. Once released, the X-GRIP will hold the KRUSEGO Tour Master as shown in the 

bottom picture. 

 

 

 

 
 

 

3. Turn on the KRUSEGO Tour Master using the ORANGE Power button at the bottom left of the keypad. The 

KRUSEGO Tour Master will now display “SYSTEM READY”. Push the BLUE “TOUR” Button. The display will 

now read “SELECT TOUR” with the default “NONE”. Push the ARROW UP button until the desired tour is 

reached. Press the PLAY/PAUSE Button and the display will now read “ON TOUR” for the selected tour. 

Shortly the screen will blink intermittently; this is “power save mode” to save battery power. 



 

4. When the KRUSEGO Tour Master has obtained GPS lock, the GPS Icon at the top right of the screen display 

will change from GPS X to GPS . 

 

5. When the KRUSEGO Receivers have been turned on, set to the required tour and languages, given to the 

passengers and the tour is ready to commence. (Instructions for setting up the KRUSEGO Receivers for a tour 

are on the following pages) 

 

If the selected tour commences with manually triggered “INTRODUCTION” commentary, the procedure to 

manually play the Introduction commentary is as follows:  

 

 Push the SAFETY button at the bottom right of the KRUSEGO Tour Master. If the display is flashing, the 

KRUSEGO Tour Master is in “power save mode”. To activate and play an Introduction commentary in 

“power save” mode, push the Safety button 2 X until the display shows “Select Safety Msg”.  Use the 

ARROW UP and ARROW DOWN buttons to scroll through the list of manually triggered commentaries 

until the desired “INTRODUCTION” commentary is displayed.   

 

 Firmly push the BLUE Play/Pause button ONCE to play the “INTRO” commentary. “Triggered” appears in 

the display to confirm the instruction to play the “INTRO” commentary has been transmitted to the 

KRUSEGO Receivers. Once activated, the KRUSEGO Tour Master Screen will revert to blinking and display 

“ON TOUR” and the selected tour and the GPS status.  

 

GPS COMMENTARY TRIGGERING 
 

When GPS Lock is obtained (GPS ) the KRUSEGO Tour Master will automatically send the instruction to the 

KRUSEGO Receivers to play the commentary relating to the vehicle’s location as the vehicle passes through a 

GPS trigger point.  

 

 

MANUAL COMMENTARY TRIGGERING 
 

All manually triggered commentaries are stored under the SAFETY button. To activate ANY manually triggered 

commentary the procedure is basically the same as Step 6 above. 

 

i.e. Push the SAFETY button at the bottom right of the KRUSEGO Tour Master. If the display is flashing, the 

KRUSEGO Tour Master is in “power save mode”. To activate and play any manually triggered commentary when 

the KRUSEGO Tour Master is in “power save mode”, push the Safety button 2 X until the display shows “Select 

Safety Msg”.  Use the ARROW UP and ARROW DOWN buttons to scroll through the list of manually triggered 

commentaries until the required commentary is displayed.   

 

Once the required commentary is displayed, firmly push the BLUE Play/Pause button ONCE to play the selected 

commentary (“triggered” appear in the display to confirm the instruction to play the selected commentary has 

been transmitted to the KRUSEGO Receivers). Once activated, the KRUSEGO Tour Master Screen will revert to 

blinking and display “ON TOUR”, the selected tour and the GPS status.  

 

  



THE KRUSEGO RECEIVERS 

 

SETTING THE LANGUAGE 

1. Turn the KRUSEGO Receivers on by SIMULTANEOUSLY pushing the MENU and POWER buttons. The 

KRUSEGO Receivers screen will default to “Select Tour” and one of the tour names”.  

 

2. Scroll through the tours using the volume up/volume down button until the desired tour is displayed. Then 

press the MENU Button to confirm the tour. 

 

3. The screen will now display SELECT Language and the last language that the KRUSEGO Receiver was set too. 

 

4. Use the “Volume Up” and “Volume Down” buttons to toggle though the languages until the desired 

language is displayed. Once the desired language is displayed, push the MENU button to confirm the 

language choice. The Kruse Receiver screen will display the word “READY” and is now set for the tour. 

 

Note: If the receivers are collected back partway through the tour and placed back in the recharger they will 

automatically turn off. When resuming the tour, STEPS 1 and 2 to set the language will need to be configured 

again. 

 

 

 

SETTING THE VOLUME 

1. To adjust the volume, use the Volume up and Volume down buttons. The Kruse Guide screen will display the 

volume level as it is changed  

 

2. At the end of each tour, the Kruse Master Controller and Kruse Receivers are shut down either by holding 

the POWER button (the display will show “SHUTDOWN” and then count down 3 seconds before finally 

powering off) or simply place  the Kruse Master Controller and Kruse receivers into the recharger and they 

will shut down automatically. 

  



 

  

 

FCC Compliance 

This device complies with part 15 of the FCC rules and regulations. 

Operation is subject to the following two conditions: 

1) This device may not cause harmful interference. 

2) This device must accept any interference received, including interference 

that may cause undesired operation. 

Under no circumstances should you try to open your KRUSEGO multilingual 

system hardware and modify it internally. Unauthorised repairs may 

permanently damage the equipment and void your authority to operate this 

device under Part 15 regulations.  

 


