Thermal Label Printer

USER GUIDE

Driver Installation Guide

g
Compatible with S Windows (@ macOS

Please read the guide before use!




Printer and computer connection

1. Connect USB Cable

@ Plug USB cable into the printer (@ Plug USB cable into the computer

* Please connect the USB port on the
backside of the case if you are using
desktop computer.

2.Connect the power cord

@ Plug power cord into the printer @ Plug power cord into the socket



Driver installation guide

We provide driver installation programs for the following computer systems

’
]
L]

Driver ( for Win7 Win8 Win10 WinXP ) Driver for macOS

Before install the driver, please make sure that you have
finished the following steps.

Your printer has been connected to your computer with USB cable.
Your printer has been connected to the power socket and turned on.
You have known what operation system of your computer.
Download the printer driver from our official website and install it

by yourself or you can contact us for the technical support online.
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Now we will show you how to install the driver step by step
in Windows PC and Mac.



Driver Installation Guide for Windows

( Taking M4201 as an example )

1. Double Click “Driver”
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2. Click “Next”
f l — ]
'Eg Notice before installation (==

This driver is applicable to the CHITENG brand label printer,
Make sure the printer is turned on before installation and
connected to the computer with a data cable. Setup will
automatically detect printer status, Help you install printer

drivers easily.

If you confirm that the above steps are ready, please select
the installation method.




3. Click “Next”

r! Choose Printer Model

Connected Printer
Printer Model Printer Installed

Not Installed

Note: select your printer model and click "next”, Driver will be

installed automatically.
Note: the printer model can be viewed on the nameplate at the

Reiesh | | New |

4. Click “Finish”

r -
2 Installing printer driver [T

Setup is installing CHITENG printer driver in your computer.

Please wait, the progress will spend your few minute.
Driver installed

Installing Printer Driver, Please wait...

Printer Driver is installed
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5. Click [ Control Panel ] —-> [ Devices and Printers ]

% » Control Panel » Hardware and Sound » Devices and Printers »

Add a device

Devices (3)

Add a printer

# Printers and Faxes (3)

4201

7
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Driver Installation Guide for Mac

( Taking M4201 as an example )

1. Please double click on the installer pkg to begin the installation.

ece P M420X Series Driver for Mac OS

&2 Label Printer Mac Driver Installation
1 .Open Installation Guide z.Open and Install Driver 3. Print Sample Label
Ll
v n i
—phF—
Mac-Installation-Guide.pdf LabelPrinterinstall. mpkg 4-6 Labels-Sample. pdf

f version 1.0

2. Click on [Continue] and proceed with the remaining installation steps.

(o] w Install LabelPrinter

Welcome to the LabelPrinter Installer

You will be guided through the steps necessary to install this

e Introduction
software.



3. Click on [Continue]

[ ] w Install LabelPrinter

Select a Destination

Introduction Select the disk where you want to install the

LabelPrinter software.
@ Destination Select

. .
.
mac 0S8 X work
23.82 GB available 78.55 GB available
175.64 GB total 80.08 GB total

Installing this software requires 153 KB of space.

You have chosen to install this software on the disk “mac
0s X"

4. Click on [Install]

[ 'w Install LabelPrinter

Standard Install on “mac OS X"

traduction This will take 153 KB of space on your computer.

Destination Select Click Install to perform a standard installation of this software
e Installation Type on the disk “mac OS X".

Change Install Location...

Customize Go Back



5. Click on [Install Software]

® & Install LabelPrinter

Standard Install on “mac OS X"

Introduction This will take 153 KB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

@ Installation Type

Installer is trying to install new software.

I Ii Enter your password to allow this.

User Name: jay

Password: I------ I

Cancel Install Software «

~ | Change Install Location...

Customize Go Back

6. Click on [Close]

[ 'w Install LabelPrinter

The installation was completed successfully.

Introduction
Destination Select
Installation Type

Installation

§ ) Summary The installation was successful.

The software was installed.




7. Click on [System Preferences] and click on [Printers &Scanners] .

L ] P System Preferences

B 8 o @
General Missior S y Spotlight  Notifications
Control & Region & Privacy
(. — I\
CDs & DVDs Displays 1ergy Keyboard Mouse Trackpad Printers & Sound
Scanners

Startup
Disk

8. Click on [+] and click on [Add Printers or Scanners]

L ] < HE Printers & Scanners Q

No printers are available.
Click Add (+) to set up a printer.

Default printer:  Last Printer Used

Default paper size: 100x150

oF]
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9. Click on [Label Printer M4201] and Click on [Add] .

@ [ ] Add
& . :
@ - A
Default 1P Windows Search
Name ~ Kind

Label Printer M4201

Name: Label Printer M4201

Location: jay

Use: Label Printer M4201

10. After adding, the printer driver model will appear in the
list of [printer &scanner] with a green light on.

® < o Printers & Scanners Q

Label Printer M4201
B |abel Printer M4201 " =

!;, Idle, Last Used

Open Print Queue...

—_—
-m_ Options & Supplies...

Location: jay
Kind: Label Printer M4201

Status: Idle

Share this printer on the network Sharing Preferences.

Default printer:  Last Printer Used

0]
)

Default paper size: A4



11. In the print dialogue, please be sure to select your ”Paper Size”
appropriately (for example 4x6). .,Select [Printer Features] , then
[Feature Sets] ,select [Media Setting] in the drop down menu.
[Type] be [Label with Gaps] - [GapsHeight] be [0.118in] .
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12. Then select [Printer Options] in the drop down menu.You can set the
[Print Speed] to be [5inch/sec] - [Darkness] be [13] .Click [Print] .
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13. Wanna print again, select the [Last Used Settings] at the [Presets]
menu. click [Print] .
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How to print from Etsy, PayPal, Ebay, or Amazon etc,

( Taking M4201 as an example )

@ Make sure that your print setting in “your store” are set to 4x6 or thermal
printing at the first place.Following is on Amazon store, FBA label print setting.
Etsy, ,,,Ebay and PayPal are likewise.

Box labels

Q Thermal printing paper option now available. V&

You now have the option to print labels on 4 X 6 inch self-adhesive paper made specifically for thermal printers. Please
select the correct paper size in the printer paper setup before you print.

Select Thermal Printing

(i) Select a paper type that is compatible with your printer format. Since each box label is unique, be sure to print all box
labels. Do not photocopy, reuse, or modify labels for use on additional boxes. A box ID label is required even if the box
contains a single sellable unit. Boxes containing multiple standard-size items must not exceed 25.00 inches on any side.
Learn more

From To Paper type Paper size

1 758 Tnermal Printing Paper v | 4x%6 inches (102 x 152 mm) Generate box labels
Flain paper

Blank Rectangie Label
O] el Prining Paper bels. Leamn more
\L)

[Thermal Printing Paper]

@ You now have the option to print labels on 4 X 6 inch self-adhesive paper
made specifically for thermal printers. Please select the correct paper size in
the printer paper setup before you print.
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How to print the labels in PDF file from Windows computer
( Taking M4201 as an example )

Cropping a full size 8.5" x 11" page to a 4" x 6" label

Some shipping platforms only provide you with a full page (8.5" x 11") document.

While there are many ways to split this page into a 4" x 6" label size, here is our favorite method:
1. First, you need to download the Adobe reader to your computer. Click this link to get it.
https://get.adobe.com/cn/reader/

2. Go to the [ Control Panel ]->[ Devices and Printers ]-> right click on [ M4201 ] driver->
click [ Printing Preferences ] to set the paper size, print speed and darkness.

Here we take 4 X 6 inch setting as an example.

3. Open the PDF file in Adobe Reader -> Go to [ Edit ]-> click [ Take a Snapshot ] ->

Click and drag the box over your label -> Click [ File ] -> [ Print ] to open the print window ->
ensure preview looks good and click [ Print ].
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Version: Y-1.2
Date: 2022.05.28

Thermal Label Printer

USER GUIDE

CERTIFICATE OF INSPECTION

* Specifications, accessories, parts and programs are subject to the change without notice.



FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation. Any changes or
modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception,which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help. To
maintain compliance with FCC’s RF Exposure guidelines, This equipment
should be installed and operated with minimum 20cm distance between the
radiator and your body: Use only the supplied antenna.
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