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Dear customer 
Thaakyo,fo旷p,cchasmg the smart photo frame pco, ded by ooc stoce 
Th,s pcod"'t cao be ,sed to ,m;,e photos aod "deos aad play the c,c,;,ed photos/,;deos foe yo, 
Th;s pmd,ct ;, pce-;ostalledw,th the APP frameo, wh;ch ;s s,mple to opmte aod easv to ,se, aad cao be c,ocectedto 

m,ltiple mob;le phooes at a loog d怡准anee 
lo ocdec to make yo, mo,e satls何edwoth ooc pmd,cts, please ,ead 。ur instruc回oo maoo,I aod wmaotyte,ms 

臼＂＇＂＂＇ a佼ec p,cchase
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4 0,splay Mode, 

Land"ape M。de&Po同raitMode

Auto-rotate 

Wall Mo""ted 

P,oduct p,.,meto,, 

Mothecboa,d ,pee的曰“。cs,A133

四，play,;,., 10 1 ,nch-s 

四，play p;,els, 800 X 1280 

Ne饥NorkCClnnection队1;,,

Data transmission: Bluetooth 

Support m,cco-50 

Fcameo license Fcameo APP backgcound i;ceo,e 

Speake, 8 ohm 2W 事 2PCS

US powecadaptec SV, cable length gceate,than 1 S metec, 

Type-C mtecface ,oppo此5响le copymg, po巾•mupport
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The phot。 frame must be connected to the powmupply dunng use aod cann。t be disconnected 

The meen of the photo frame恒an LCD display Please do not hit o, dcop 11, wh;ch may cause the meen to bceak 
Note· 

Afte,-sales and w, .. ,nty 

Foe maintenance and opecatioc of thls pcoduct, please c。ctact the customec ,e同ce sta仔of the stoce thcou唱h the 

sales p atto,m accocd,ng to the o,de, info,ma白on

Commitment 

We pcov;de free cetccn and mhange seo,;,e w;th;n 30 days due to qual;ty p,oblems 

Dee yeac of afte,-sales cepa,, seN ce 

Please Note. 

This digital photo frame needs to be used with APP.fcameo Plea,e cead the um manual of the APP cacefully fo, 

speci何c usage steps 
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Getting started 
Congratulaooos 。n your brand new Frameo ph。to frame' 
If you are new to using Frameo then start by following the Frameo quick setup or follow the 
on screen guide when powering it on fo旷the first time 

Once you have set up your Frameo frame, you can start connecting it to your friends and family. 

Frameo app 
而send photos to your frame, use the Frame。 appfor国品or£1皿且国，

句 l�s��l�！r?Ph!!?Pvidlastoatly Shore Photos & Vide。s

E墨圆口噩噩

Video tutorials 
Check oct our "Frameo Tutorials" p阳ylist on YouTube with 
informative videos where we guide you on h。w to get started using 
Frameo. Scan the code to the right or use the link to find the playlist. 

句 fra吧：i?.

回帽田

鄙·：
Scaa oodetofiad theapp 

avoulube 

回崎田

面提
比且孟且旦旦
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Frameo quick setup 
When starting your frame fm the first甘me,y。u will need to set up the frame 

• Select a language. This will be the language used on the Frameo 
• Connect your frame to the Internet by connecting It to WI-Fl 
• Verffy or correct the date and time 
• Frameo may ask you to update to the latest version. It is recommended 阳 update your 

frame before con盯nuing 『田ked ta.
• Enter your name, and the loca甘on where you have placed your frame, e g "John Dee" and 

"l vlng room", "Kitchen”

。r "Dffice" Flnally, set the臼mezone If not already cmrect 
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Start using Frameo 
The next step is to connect Frameo with your f时ends and family by pro川ding them with a code 
from your frame 

If you want to be able to send photos to the frame yourself, start by downloading the app for iOS 
or Android on A且且.st<,且or且皿旦且且国Then use the code t。 connect yocr frame and app as 
described below. 

c。nnecting a new friend 
Make sere that yocr friend has downloaded and installed the Frameo app 

‘－ Click the add friend icon on yocrframe ·- A dialog will appear showing a connection code, 
which is valid for 12 hoers. 
Now share this c。de in whatever fashion you prefer e.g. SMS, E Mail, IM, phone call, to your 
friend 

Once yocr阳ends have added the code in their Frameo app, they will automatically appear 。n
your frame and be able to send you photos 

Read chapter Chane• ootions foe a friend to allow connected friends, to retrie,e and share the 
connection code via the smartphone app 

… 
曲时阳 俐，鸣叫 ·． • 一……

。①© Q m 0123456789 I ... -
F二
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Navigating your Frameo 
Swipe le仕°＇ right to go thro"gh yo"r photos 

To access the men", s,mply tap once on the screen 

+.:. frαme。 O e> 

。 边
．．．

 
．．．

 
•••

 
口 L主

In the men" yo" will find the most osed feat"res 

•!, Add Mend 
This will generate a code that yo" can share with yo"r friends and family so they can connect and 
send photos to yo"r frame 

(I 5时咿
Opens the每且监

巳J Power menu 
Opens the且国画L皿且国

。 React
Opens the单单且监且

NB. The React menu can also be accessed by double-tapping on the screen. 

Q Hide photo 
Hides the current photo. This means that the photo will no longer be shown in the slideshow. If 
needed, the ph。to can be sh。wn again through the函革国革L皿且“＆
·．． 

::: Gallery 
Opens a gallery which allows fo, easy and fast navigation through v。ur photos 

口 Flt to frame/Fill frame 
This toggles how the photo is sh。wn
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The Fill frame option is the default. The photo is scaled so that比佣Is the whole screen. It will be 
centered around what is selected as the most important part. See the 伺rst picture below. 

h t  to frame will make sure that the entire photo ,s shown on the screen See the second p,cture 
below. 

G;') Adjust photo 
Allows you to adjust the p。sition of the photo in the frame for an even better fit. Here you can also 

use (. to rotate your photo, and you can use l!l!I to edit the caption on imported photos. For 
received photos, please ask the sender to edit the caption in the Frameo app 

In恒racting with vodeos 
When a川dea is shown, two additional controls are shown. One for play/pause of the video and 
one to control the volume level for驯deo sounds 

’ 
Press to start the video playback. Pressing will pause the video playback. 

咱DPress to open the volume slider. Use the slider to adjust the volume level for v,deo sounds 

Pressing 咱� will mute the video while pressing叫will unm川e the video 

咱�
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Power阳、enu

Tap the power icon (!.> to access the power menu. Here you can power off using （！.＞，陪由rt

your frame us吨δor entersleep mode using (. 

ω δ 《

NB Make su陀to always use the power off button on the device or in the power menu to turn 
Frameo off. Never disconnect power when F阳meo is running 

React menu 
Tap one of the reacoons to let the sender know how it made you feel 

。 ．， ． 

External storage menu 
When inserting an e,ternal storage (e g a microSD card) a menu w,11 automa甘cally appear with 

three options, Press 日 to play photos directly from the external拭orage, press 自 to import 

photos to the internal memo叩of your frame or press 8 to make a backup of your frame 

囚 臼 。
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口。ck and Weather widgets 
The current time and weather will appear in the upper-right earner af the frame when the frame 
has received at least 。ne phata. Tapping either al these will open the weather menu 

Weather menu 
The weather menu contains mare deta,led weather foreca业s and has shortcuts ta weather related 
settiogs 

． 
Shaws the weather lacatiao af yaur frame. Tap ta access the weather lacatiao settiogs 

1DAY 

1 day forecast, which iocludes weather caoditiaos for time periads af the day. 

4DAY 

4-day forecast. Tap ta see the weather forecast for the oext four days 

． 

Displays the frame’s current time Tap ta access the time settings 
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Settings 
Thro"gh the settings, y。u can personal12e yoor frame to yoor needs 

My frame 
Frame name 
Changes the name of yoor frame. This is also the name that connected friends and family will see 
in their list of connected frames in the sma同phone app 

Frame location 
Changes the loca町on of yoor frame. This is the location displayed on yoor friends' and family's list 
of connected frames, wh比h can help to dis甘ng"ish frames from each other. 

Set language 
Sets the language used on the配rame

Weather l。cation
Sets the location for the frame's weather feature, ensuring that your frame dis川ays the
appropriate weather forecast for you 

Temperatu阿unit
Toggles between the Fahrenheit and Celsius temperature scales 

Da恒
Sets the date used on the frame 

Trme 
Sets the time used on the frame 
Frameo will automatically try to set the c。rrect date and time when c。nnected to the internet 

Timezone 
Sets the time ,one used on the frame 
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Set何r民day of week 
Sets which day of the week is considered the 伺＇＂

Enable/Disable 2'←hour format 
Enables, and d,sables, 24-h。＂r time format

Manage phot。s
In the manage photos menu, yo" can see how many photos are on yo"r frame and the storage 
they use You can also see the amount of storage left a,ailable on your device for storing new 
photos 

Show/hide photos 
Select which photos to hide by tapping them. Hidden photos will NOT be deleted from your frame, 
and you can always select them to be sh。wn again 

Use目to hide 。r show all photos 

Delete photos 
Select photos that you want to permanently delete from v。ur frame by tapping the photo 

Use ＇�＇ to select or deselect all and菌to permanently delete the selected photos 

Import photos 
Allows you to impo民photos from an external storage (e g m,croSD card) 

Before you try to import photos, make sure you have an external st。rage (e.g. microSD card) 
inserted into your frame with the photos you wish to import 

Start by selecting the photos that you want to import onto your frame. Once selected, tap the 

import button 圭 to start the import process 

Use iOi to select or deselect all photos on the external 皿orage (e.g. microSD card) 

Use 「 to set the sort order of photos before impo吐and 《to order by ascending/descending. 

NB, Please note, many frames will need a FAT32 formatted microSD card with a ma刘mum of 32GB 
of storage. Please check with the brand of your frame for more inform剧。n regarding compa曲11ity
for your sped何c device 
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Tra『,sfer伽omcamput•r
Allows you ta t,ansfo, phatas from a comput" us;ng a USB cable. Enable the featu,e and then 
follow the on-meen gu;de fm step by-step ;nst,uctions on how to t,ansfo, photos to you, frame 

F。r mo,o ;nfo,mation, please川s;t ou, help cenw h竹n电／／fr;,mp.、nρt/11c:h b电

Export photos 
Allows you to oxport photos from th• frame to external stornge (e.g. m;cmSD ca,d) 

The export function wU/ 叫port oil photos on the fmme os well os p,ofile p时ures.

Play from external sto,age 
Enables I d;sables playback of photos and v;deos d;,oct y from an e'1emal sto,age (e.g. mkmSD 
md) w;thout tak;ng up space on the frame 

My Friends 
Th;s Ust conta;ns all the connected Mends that a,e allowed to send photos to you, frame 

Cha,、ge options for a f,iend 

Chck the options ,con (I to叩en the fr;end options menu 

Fmm ho,e, you can allow I d,sallow ;f a fnend may sha阻the code to the frame lf th;s ,s enabled, 
the fnend can cetneve and sha,o the code to the frame from h,s/ho, app 

You can also allow I disallow a f,iend to use the f,ameo featu,o, Allow friend to see photos from 
this frame 

Fmm the options menu you can also delete a friend, by p,essing the DELETE FRIEND b Jtton. Th;s 
will ,omove the friend from the list and tho,eby ,omove th创r po,mission to send photos to the 
frame. You will then be asked to confi,m the ,omoval and if you would like to ,omove all phot。s
p,oviously ,oceived from this friend 

Add pe,son 
To allow a new pe,son to send you photos, s;mply tap the add fr;end bu忱。n +!. and sha,e the 
p,esented code ;n whatevo, way you p,ole,. 



Display 
Brightness level 
Adjust the brightness level of the screen 

Sleep mode 
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Frameo o仔·ers a sleep mode which turns off the screen to陀duce power consumption The default 
setting is to turn o何the screen at 23,0D and turn on the screen again at 07'00 every day. 
This can be alter哩d by changing your sleep schedule(s）.忧is possible to have mul甘pie schedules 
active at once to e.g. have different settings for weekdays and the weekend or a separate schedule 
to turn a仔the frame while at work. 

Your frame is nat powered dawn ar in standby, so yau will still be able to receive photos during 
sleep mode. 

到ideshow
Timer 
Set the duration that a photo should be displayed before showing the next photo 

Fill frame 
Set the default frame photo setting. Check to set default to fill which makes the photos fit the 
device screen according to the most important part of the photo. Uncheck to make the photo f祉
inside the screen of the devi阻，adding background bars on the sides or top/bottom 

Frame background 
Choose between several different frame background op甘ons to be shown as bars if the photo does 
not 何H the screen 

Photo display order 
Sets the 。rder in• hich your photos are displayed on the frame 

• By date taken, Photos are shown in order of when it was taken 
• By date received Photos are shown in order of when it was received 
• Shuffle, Photos are shuffled and shown in a random order. 

Reverse photo display o时er
Sets whether photos are displayed newest to oldest or oldest to newest. 
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Show caption 
Set whether o旷not to display the cap回ons that your friends have sent with the photo. Check to 
display cap甘ons. Uncheck to hide captions 

Show clock 
Set whether or not to display the clock widget in the upper－时ght corner of the slideshow. 

Show weather 
Set whether町aot to display the weather widget in the upper-right comer of the slideshow. 

Auto play 
Enables/disables autoplay of videos in the slidesho，以Videos can always be manually started 
regardless of this se回ng

Video playback 
Determines how videos should be played when aut,play is enabled 

• Loop ,ideos, The ,ideo will loop＂＂甘l the slideshow timer is up 
• Play once, The video will play once and show its thumbnail un回l the timer is up 
• Play once and contiaue, The video will play once and continue to the next photo, or video, 

once ,t completes 

Auto mute 
Enable to automatically mute the, deo volume after a short penod of time of not onterac回ng with
the frame 

Video volume 
Adjust the volume level for video s。unds on the frames 

Wi-Fi 
Set which Wi Fi the frame connects to. If you are connecting to a network with a cap臼ve portal, 

Connecoon status will say that Wi Fi login is required and由ow �. Tap this to open a login screen 
where you can enter credenoals to access the network 
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WI Fl details 

Use <D to show deta;is aboutthe current connected WI Fl 

Reset Wi Fi 

Use : to delete all Wi Fi information and resta同 your frame 

N。tifications
Show noti何cations
Enables/disables whether no口ffcations are shown in the slideshow (e.g. when a new photo is 
陀ceived)

Notification volume 
Adjust the volume level for noti何ca口on sounds 

Storage space 
Enables/disables no甘fications sh。wo when frame storage is low. 

Backup 
Enables/disables no甘何cations sh。wn if automatic backup has failed 

Network connection 
Enables/disables not而cations showing netwo,k connection status 

New photos 
Enables/disables noti何cations shown when receiving new photos 

New friends 
Enables/disables noti何cations shown when new friends a阻added
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So仕ware update 
Enables/disables notifications shown when a software update has been installed 

Feature news 
Enables/disables notifications shown when new exciting features a陀 added

Date and time 
Enables/disab恰s notifications shown汗time or date is not set correctly. 

Backup and Restore 

Set up a cloud backup (Frame。＋｝

‘ Tap如 up cloud backup and select a friend that has an active Frameo+ subscription, to initiate 
a cloud backup of your frame 

If you already have a backup set up, tap it to see more details 

Backup status will indicate what state your backup is in, with a symbol 

Cloud symbols and their meaning 

。 Backup complete and secured in the cloud 

4、 Cloud backup in pr。gress

Frame is currently not backed up in the cloud 

Waiting lo, other device to act (check the Frameo app on your phone) 

A Cloud backup failed 
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Exte『nal sto,age backup 
Backup frame to extemal sto,age (e.g mlcroSD曲时1
Tap to make a backup of you, ph。tos, friends and settings. The time of the latest successful backup 
is also displayed he,e 

Any existing backup an the extemal storage will be overridden! 

NB: Please note, many frame川swill need a FAT32 fo,matted micmSD ca,d with a maximum of 32GB 
of storage. Please check with the b,and of you, frame Im mo,e info,mation ,ega,ding compatibility 
to, yo", spec,币c dev,ce 

Automatic backup 
If checked, you, frame will automa回cally take a backup within 30 hou,s of ,eceiving new photos o, 
making changes to you, frame 

Resto,e from backup 
Befo,e you ottempt to restore your frame, start by con）批ming that your backup is up-to-d，αte. This 
is done by co咄rming the 自由 under 咽。此upframe to exter,四l s臼rage (e.g. micro5D card）锣『
e.g. the lost backuρis too old or『nobac阳ρ is mode, then press the 'Backup J民rome to 田但rnol
storoge (e g. m,croSD cord)' button to make o new boc女uρ

NB, To keeρboth the old and the new frame operational at the same 由me after restoring from 
bσckup, please make sure that both frames are updated to the latest version beforehand. 

If you wish to restore a backup on a frame that has already been set up, then you must first reset 
the frame. This is done by pressing the “Reset frame' button. This will delete all data on the 
Frameo and reset the Frameo to its setup screen 

On the setup screen you can select the "Restore from backup” button wh,ch wlll restore your 
frame according to the backup 

If the 唱estore from backup" buttoc isc’t visible, then con何rm that the e,ternal storage (e.g. 
microSD card) is correctly mounted 

Reset frame 
Removes all data from your frame 

This will permanently remove all your photos, friends／，四nnec盯ons ond settings. 



Help 
Guide 
Shows the quick start guide, which was shown when you first started the frame 

Supp。rt
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Find contact informa白。n for Frameo’s support team, and find technical device informa创on

The menu featu陀s a special QR code that is there for our supp。rt staff to scan. It contains 
additional dev,c, details and information, enabling our support team to effic,ently address yo"' 
spec何c concerns and 阳。听de accurate assistance. Simply take a photo of the QR code and share it 
with our support staff. 

Ab。ut
Peer ID 
This is a unique 旧 for yo"' photo frame. When contacting o"' s,ppo时，please provide this 旧 with
your message 

Fra町、eo version 
Shows what vers,on of the Frameo software ,s ccrrently installed oa your frame 

Check for update 
Check if an update is available for your frame 

Beta program 
If checked, the device will join the Beta program, whe陀 it will receive updates m。re frequently 
and before normal release devices 

TMrd pa此v attrobutions 
Open sou,ce Ubrones 

Opens a list of 。pen source libraries used in the app and their licenses 
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Share anonymous anal回cs data 
Sharing anonymous analytics data helps us tremendously to imprnve the Frameo s。ftware. We
understand if you do not wish to share this data with us. Keep it checked if you wish t。 help us 
improve Frameo. Set unchecked to deny the sharing of anonymous analy ics data 

Privacy 
For more information 陪garding privacy, please vis比h忡n //nriu;,.rvf1阳mpn nPt 

Supp。同
Please vis忧 h廿ns,//«mnnrt framen net/he for FAQ, suppo同 and to pro 1ide feedback 

Warranty, Compliance, Support and Safety information 
For more information regarding warranty, hardware compliance, supp。rt and safety, please refer 
to the material included in the package 
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FCC Statement 
Th,s eq川pmect has beeo tested aod focod to comply w,th the limits fo, a Class B digital des,ce p,.s,aotto Pact t s  of 

the FCC R川自 These limits "" des唱oed to pm,ide ＂＇＂。cable pmtertioc agaiost hacmf,I mte斤e『＇＂＂ m ,  ,es deot,al 

iostallatioo. This eq,ipmeot geoe,ates "'" aod cao ,adiate ,adio freq,eocy ＇＂＇咱y and if nClt installed and used in 

"'°'°'"" w,th the iost,cctloos, may""" hacmful mterle"'"" to ,adio rnmm,m,catloos Howe,e,, the陪 1s no

gca,aote, that mte「1，陪＂＂ w,II oot ocm m ,  pactlc,, " iostallatioo If th,s eq,ipmeot does """ ha,mf,I mte,fe『·ence

to ,ad,o o, tele,,sioo ,ecept,oo whi,h cao be dete「mmed by t,mmg the eq,ipmeot o仔 aod oo, the ＂＇＂ 恼 eo,a,,,,g,d

to t,y to "'"'ct th• ioterl,.,,oce by ooe o, mo『e of the followiog meas，陪S

R宦mieot o, ,elocate the 陪＂i,iog aoteoo,. 

loc陪as, the sepacatioo betweeo the eq,ipmeot aod 陪Cl'iver.

Coooect th• eqc,pmeot ioto ao o,tlet oo , m,α＂＇t diffe,eot from that to , hlch the 『·eceνer 陆 ，oaoected

Consu1 the dea怡r 町 ao e,pe,ieoced ,adio/TV te,ho ciao fo, help. 

Th,s d"'" comphes with 因此 1 5 of the FCC R,les. Opmtloo is scbj,,tto th, fo owmg two cood,tloos (t) This de,ce 

may oot ca,se ha,mf,l iote斤凹＇＂＂· aod (2) th , de, ce mcst ""Pt aoy mte,fe『·ecce "'"i,ed, ioc cdmq mte,fe,eoce 

that may """ ccdes,,ed ope,at,oo 

Chaoges °' mod，行＂t,oos oot e,p,essly appm,ed by the pMty ,espoos,ble fo, compli旧＂＂ rncld ,aid the cse,'s 

a川hocty to ope,ate the eqcipmeot 

Th自 eq山pmeot rnmphes with FCC ,ad,at,oo 田posc,e limits set fo,th fo, ao cornotmlled eo,,momeot This eq"'pme川

shocld be mstalled aod op凹a恒d with m川mum distance 20rm between the rad1at町 ＆ yo,,c body. 

- English: 
Thlsd"'"'°mplies阳th lodcst,y Caoada l,ceoce mmpt 阳S standa时间

Opecatl。n ls scbject to the f。llowlog tw，。 ，oodltloos (1) This de,lce may oat cause loterle,eoce, aod (2) This de叫＂

mcst a<cept aoy lote,fe,eoce, m, cdmg mterle,eoce that may""" uodes ,ed ope,at oo of the de,,ce. 

- F『唱ench:

Le P"""t appa,ell est rnofo,me '"' CNR d'lodcst,ie Caoada applicables '"' appa.,lls ,adlo mmpts de hceoce 

L'e,p olta创oo est '"tmee '"' dec, coodlt,oos sw,aotes 

(1) l'app"ell "' dolt pas pmd山陪 de bm,illage, et 

(2) 1',tllisate"' de l'appa"II dolt ""P'" to川 b•o,illage ,adloelect,iqce scb,, meme si le 

bm,illage est scsceptlb e d'eo compmme忧陪 le fooctloooemeot 

L' eq,ipement est confo,me '"' hm,tes d'e,pcslt,oo '"' ,ayonnements defimes P" la FCC po"' les en,imooements 

noo cootroles La distance m,nimale eot,e le dissipate"' de chalew et ,at e co,ps dolt et,e de 20 cm lo,s 

de I ' installation et de 1 ' ,tlhsatloo d, mate,iel 


