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User Manual

Mynt Sleep Mask
M13202A04

IMPORTANT SAFETY
INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING.

Please follow the instructions and keep the user
manual for future reference.

USE THIS DEVICE ONLY AS DESCRIBED IN
THIS MANUAL.

Any misuse excludes any liability for damage,
incorrect use may cause electric shocks, fires,
burns, or other unexpected hazards.

THE DEVICE CONFORMS TO RECOGNIZED
TECHNICAL PRINCIPLES AND THE LATEST
SAFETY REGULATIONS.

When using electrical products, especially when
children are present, basic safety precautions
should always be followed, including the
following:

WARNING - TO REDUCE THE RISK OF

BURNS, ELECTRIC SHOCK, PLEASE

+ The massage device conforms to recognized
technical principles and the latest safety
regulations.

+ DO NOT use near, on, by children and
disabled persons without close supervision.

+ DO NQOT use it directly on open wounds,

swollen skin, inflamed areas or skin eruptions.

+ DO NOT use it on insensitive skin areas or in
the presence of poor circulation.

+ DO NOT operate where aerosol (spray)
products are being used or where oxygen is

being administered.
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+ In case of malfunction, take off the device
immediately.

+ DO NQOT use any other attachments not
recommended by the seller.

+ This appliance is designed for personal,
non-professional use only.

» To reduce the risk of electric shock and
warranty expiration, DO NOT attempt to
disassemble, repair, or modify this product.
Any possible repairs may only be carried out
by authorized expert staff. For service, contact
support@hellomynt.com.

CAUTION - READ ALL INSTRUCTIONS

CAREFULLY BEFORE OPERATING

+ This product is not intended for medical use.
It is intended only to provide a luxurious

At A Glance

Charge Port Elastic Strip
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Type-C Cable

Accessories: Type-C Cablex1, User Manualx1

mync

For FAQs and more information, please visit:
HelloMynt.com

Model: M13202A04

DANGER - TO REDUCE THE RISK OF

ELECTRIC SHOCK, PLEASE

+ Always unplug the product from the charger
when not in use and before cleaning.

- DO NOT use a product that has fallen into
water.

+ NEVER use pins or other metallic fasteners
with this product.

+ Carefully examine the covering before each
use. Discard the product if covering or power
control cords show any sign of deterioration,
such as blistering or cracking.
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+ DO NOT leave this device operating while
unattended, especially if children are present.

- DO NQOT insert objects into any openings.

- DO NOQT place the device and charge cable
near a heat source or open flame.

+ DO NOT use pins or other metallic fasteners
with this device.

+ DO NOT ever touch the power plug, plug or
unplug the charge cable with wet hands to

avoid electrical shock.

DO NOT use any damaged cables, plugs or
loose sockets. If it is not working properly,
please contact the Mynt support team

support@hellomynt.com.

relaxing experience. DO NOT use this product
as a substitute for medical attention.

+ Consult your doctor prior to using this
product, if
- You are pregnant
- You have a pacemaker

- You have any concerns regarding your health

What's In The Box

+ Mynt Sleep Mask
+ Type-C Cable
+ User Manual

+ Storage Bag

Before Using

- Remove any eye accessories (e.g, eyeglasses,
false eyelashes, etc,) before wearing.

- Position the device over eyes and fasten the
elastic strip.

Operation

i

1. Operation instructions

‘ I ) On/Off & bluetooth control button

I|I|I Vibration & volume button

1) Long press Q) for 1.5 seconds to turn
on/off the device and active bluetooth.
Search for “Mynt_BT_Eye_Mask” and
connect to the sleep mask through your
smart phone.

2) When connected to the sleep mask,
short press Q) to play/pause the
music. Double press to play next song.

3) Long press I|||l to turn on/off the
vibration. Vibration doesn't require
bluetooth connection.

4) When connected to the sleep mask,
short press I|||I to adjust the volume.
There're Mute-Low-Medium-High four
settings. The default volume is at
medium.

Notice: The vibration will automatically

3. Charge instructions

+ Fully charge the device before first use.
+ To charge, connect the Type-C cable to the
Power Adapter (not included) .
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& Notice: Device cannot be switched
on when charging.
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Care and Maintenance

To Store

* Place the product in its storage bag or in a
safe, dry, cool place.

* Avoid contact with sharp edges or pointed
objects which might cut or puncture the
fabric surface. To avoid breakage, do not
wrap the power cord around the unit. Do not
hang the unit by the charging cable.
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! Do not directly wash the !
I functional layer with, or immerse [
| in water. [
|
4 Never use detergents to clean :
: this device as this may cause ;
|
J

Specifications
Product Model M13202A04
Charging Voltage 5V /350mA
Rated Power 0.3W
Battery Type Li-ion 300mAh 3.7V
Battery Life Approximately 1.5 Hours
Battery Charging Time | Approximately 3 Hours

FCC Statement

This device complies with Part 15 of the FCC rules.
Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2)

this device must accept any interference received,
including interference that may cause undesired
operation.

Warning: Changes or modifications not expressly
approved by the party responsible for compliance could
void the user's authority to operate the equipment.

Note: This equipment has been tested and found to
comply with the limits for a class B digital device,
pursuant to part 15 of the FCC rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there
is no guarantee that interference will not occur in a
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the

Long Warranty Time for Quality-Related Issues
We take care of all quality-related issues with a
REPLACEMENT OR FULL REFUND - for 12 months,
however the warranty can be extended(see below).

FAQs

1. What isn't covered by the warranty?

* Purchases from unauthorized resellers
* Improperly operated devices

* Lost or stolen products
* Purchases made over limited warranty time (unless

otherwise stated)
* Non quality-related issues (after 30 days of purchase)
* Free products

2. When does the warranty begin?
Warranty begins from the day you place your order.

3. How do I claim the warranty?

Refer to the specific FAQs, send an email to
support@hellomynt.com with your receipt.

4. What if I don't have any proof of purchase?

If you made your purchase through an authorized
reseller, contact the reseller for a copy of receipt.

If the product was a gift, ask the giver for a copy of the
receipt or claim the warranty on your behalf.

FCC RF Radiation Exposure Statement:

1.This Transmitter must not be co-located or
operating in conjunction with any other antenna
or transmitter.

2.This equipment complies with RF radiation
exposure limits set forth for an uncontrolled
environment.

This equipment should be installed and operated
with minimum distance 5mm between the
radiator and your body.

FCCID: 2BL7X-M13202A04
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use. All function will turn-off after 2

hours of continuous use.

2. Indicators instructions

There're several inidicator lights on the two
buttons that light up under certain situation:
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Button LED Display Indicates

Orange light flashing Charging

Green light on Fully charged

< l > Power on
White light on /

Bluetooth connected

White light flashing Next song

Blue light on Vibration on

Green light flashing | Volume adjusted

To Clean

The mynt sleep mask can be divided into
“Functional Layer” and “Washable Layer".

* Unplug the charger from the device before
cleaning.

* The washable layer can be washed in anyway
convenient, including wash by hands or by
washing machine.

* Clean the functional layer only with a soft,
slightly damp sponge.

* Do not immerse the functional layer in any
liquid to clean.

* Never use abrasive cleaners, brushes,
gasoline, kerosene, glass/furniture polish,
paint thinner to clean.

Trouble Shooting

Problems Possible Cause Solutions

Can not Battery low Charge and try
switch on again
Battery low Charge and try
Product again
suddenly |
stop 2-hour timer | Long press (O
working | setting for 1.5 seconds to
activated switch on again

Notice

This symbol means the device must not be

E discarded as household waste, and should be
delivered to an appropriate collection facility for

mmmmm recycling. Proper disposal and recycling helps
protect natural resources, human health and
the environment. For more information on
disposal and recycling of this device, contact
your local municipality, disposal service, or the
shop where you bought this product.

interference by one or more of the following measures:
(1) Reorient or relocate the receiving antenna. (2)
Increase the separation between the equipment and
receiver. (3) Connect the equipment into an outlet on a
circuit different from that to which the receiver is
connected. (4) Consult the dealer or an experienced
radio / TV technician for help.

Warranty

For consumers, who are covered by consumer
protection laws or regulations in their country of
purchase or, if different, their country of residence,
the benefits conferred by Mynt's Limited Warranty
are in addition to all rights and remedies conveyed
by such consumer protection laws and regulations,
including but not limited to these additional rights.

For purchases made through Mynt:

30-Day Money-Back Guarantee for Any Reason
You may contact marketplace to return your
undamaged

product and packaging within 30 days of purchase
to receive a FULL REFUND for any reason. If the
reason for return isn't quality-related, the
customer must pay the return shipping costs.

5. Will the warranty be renewed if my product is
replaced?

No, it won't be renewed after a replacement has been
provided.

6. How do I extend the warranty to 24 months?

Please scan the QR code below, then go to the Warranty
tab for next steps.

Customer Service

@ 24-Month Warranty
@ Lifetime Technical Support

Support@HelloMynt.com

@ Online support by scaning the QR code, warranty tab.




