WiFi Water Sensor

Product Descript

The WiFi Water Leakage Sensor is an intelligent
device designed to detect water leakage in the
surrounding environment. It supports 2.4GHz Wi-Fi
network connection, so please ensure you have a

2.4GHz Wi-Fi signal. You can receive real time water

leakage alerts on your smartphone or other smart
devices.

Product Features:

1. High Sensitivity Sensor:Capable of accurately
detecting even the slightest water leakage.

2. Remote Monitoring; Use the smartphone app to
monitor water leakage status anytime, anywhere,

3. Alert Notification: When water leakage is
detected, instant alerts will be sent to your
smartphone.

4. Multi-device Support: Connect multiple sensors to

(1) Download the App: Download and install our
mobile app from the App Store or Google Play Store.
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https://smartapp.tuya.com/tuyasmart

(2) Register an Account: Create an account and log in
to the app on your mobile device.
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(3) Preparations: Connect your phone to the 2.4GHz
Wi-Fi network, enable Bluetooth, enable GPS location,
and grant location permission to the app.
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App explanation: “The app can provide
temperature and humidity according to your
location. "Leave or Arrive (beta)" always
requests access to your location.”

b) Please turn on the Bluetooth function of your phone to
search for devices using Bluetooth.
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¢) Turn on “Location Services” in phone setting - Privacy.
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d) Set Tuyasmart app to allow location access, “While
Using the App” or “Always".
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a) Click "Add Device” at upper left corner.
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Long press the reset button to enter the network
configuration mode.
1. Indicator light flashes quickly
(flashes twice in 1 second)
It means it has entered EZ mode/bluetooth mode.
The following steps demonstrate how to add a device
using Bluetooth mode;

2. If the indicator light flashes slowly
(flashes once every 2 seconds)
It means it has entered AP mode.
You can only add it in AP mode.

NOTE:

Press and hold the reset button again to
switch the network distribution mode.
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b) At “Add Device” page, TuyaSmart app will search Bluetooth
device whitch support, when it show in app, click “Add”
button.
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) In this page, please check your phone is connect to 2.4GHz
wifi correctly and input the password of wifi.
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d) When you see this page, it means adding deveces and keep
tuyasmart app is running in the foreground.
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e) When you see this page, the device is added successfully.

Page 21

f) Now, you can manage your device.
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1) Flexible Extension Probe: Extra probe for versatile
installation, ensuring comprehensive safety.

2) Bottom Water Level Monitoring:
Alarms if water surpasses safe levels for prompt action.
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(customizable to other frequencies)
Wi-Fi Version Protocol/Frequency: IEEE 802.11b/g/n 2.4GHz
Product Size: Diameter 75mm, height 28mm

Trigger Method: Water drop or overflow

Product Weight:
Net weight: 54.5g (Batteries not included)

Actual weight: 78.5g (battery included)

Frequently Asked Questions

Q1: What should | do if the sensor cannot connect to the Wi-Fi
network?

A: Please check if your Wi-Fi network is functioning properly,
ensure the correct Wi-Fi password is entered, and ensure there
are no obstacles affecting the signal strength between the
sensor and the router (some routers recommend merging two
signals, but the 2.4GHz and 5GHz signals cannot be merged, as
merging may result in connection issues). Restart both the
sensor and the router, and then try to connect again.

Q2: Why is the sensor not sending alert notifications?

A: Ensure that you have successfully added the sensor and
enabled alert notifications in the app settings. Check the
notification settings on your phone to allow receiving alert
notifications. Additionally, check if the sensor's battery is
low, as a low battery level may prevent the sensor from
sending alert notifications.

Page 24

If your sensor malfunctions or requires repairs, we
recommend following these steps:

(1) Check if the sensor is properly connected to the Wi-Fi
network.

(2) Confirm the sensor's battery level is sufficient.

(3) If the issue persists, please contact our customer service
team and provide detailed information about the problem.
We will promptly offer solutions or arrange repairs.

After-sales Service

For any inquiries or after-sales support, you can contact
our customer service team through the following
methods:

Visit our official website on Amazon, and our online
customer service will provide real-time assistance.

1. Go to Your Orders.

2. Find your order in the list.

3. Select Problem with order.

4. Choose your topic from list displayed.

5. Select Contact seller.
We sincerely hope this user manual answers your
questions and helps you better use the WiFi Water
Leakage Sensor. If you need more information or have
other needs, please feel free to contact us. Thank you
for your trust and support in our product!
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection againstharmful interference in a residential installation. This equipment generates,
uses and can radiateradio frequency energy and, if not installed and used in accordance with
the instructions, maycause harmful interference to radio communications. However, there
is no guarantee thatinterference will not occur in a particular installation. If this
equipment does cause harmfulinterference to radio or television reception, which can be
determined by turning the equipmentoff and on, the user is encouraged to try to correct the
interference by one or more of thefollowing measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer
could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator and your body.



