
Getting Started

STEP 2 Set Up

Tap the        button in the app. Select Plugs and 
then your model. Follow the step-by-step app 
instructions to set up your smart power strip.

Download Tapo

Get the Tapo app from the App Store or Google 
Play, and log in.

STEP 1

OR

How to Wall-Mount Your Device

1. Mark the screw hole locations on the wall, 
with a 26 cm spacing between the two screws.
2. Use a drill to insert the screws into the 
marked locations and securely attach the 
power strip.
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Need some help?
Visit https://www.tapo.com/support/
for technical support, the user guide, 

FAQs, warranty & more
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For a smooth installation, 
use screws with a diameter 
range of 4-8 mm for the 
screw cap
(Screw 4# or 6# 
recommended). 

Note:
A < 2.5 mm
B > 6 mm
2 mm < C < 3 mm
4 mm < D ≤ 6 mm
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Rating:
125V~, 15A max General/Resistive Load; 1/6HP, Motor Load
Construction of Switch: Micro-gap Switch(μ)
Operating control，Type 1.B action
Pollution degree 2，Rated Impulse Voltage 1500V
Software Class A，NEMA Type 1

Note:
1. Power Adapters/USB Chargers rated under 75W do not support PFC 

(Power Factor Correction). PFC can reduce the inrush current generated 
when the relay is turned on. Therefore, using a 60-75W Power 
Adapter/USB Charger may damage the device due to inrush currents.

2. Avoid plugging your appliances with a motor/compressor higher than 1HP, 
such as an air conditioner. Frequent on/off switching may damage the 
compressor. You can check the motor/compressor value listed on your 
appliances or consult their customer support.

3. EV charging is not supported as it demands higher power and a charging 
current that surpasses the plug's rated capacity.

Load Type
Iron

Kettle

Desk Lamp

Heater
Toaster

Coffee Maker

TV
PC
Fan

Water Pump
Power Adapter/ 

USB Charger

Max Current
15 A

15 A
15 A

1.2 A

15 A
15 A

4 A
7 A
1.4 A
1.4 A

2.4 A

Max Power (at 120V~)
1800 W
1800 W
1800 W
1500 W
1200 W

350 W
600 W
120 W

120 W(1/6HP)

200 W

Supported Load Types

80 W

•  Grounded LED: Lit up when it is grounded normally. 
•  Protected LED: Lit up when it is under surge protection.

Safety Information
•  Keep the device away from water, fire, humidity or hot environments.
•  Do not attempt to disassemble, repair, or modify the device.
•  Do not use the device where wireless devices are not allowed.
•  The socket-outlet shall be installed near the equipment and shall be 

easily accessible.
•  The devices are not intended for use in locations where the 

temperature may be less than actual room conditions, such as 
unheated warehouses or garages.

•  Plug the product into the wall outlets with earthing connection 
through the power supply cord.

Please read and follow the above safety information when operating 
the device. We cannot guarantee that no accidents or damage will 
occur due to improper use of the device. Please use this product with 
care and operate at your own risk.
•  CAUTION:

To Reduce the Risk of Electric Shock – Use Only Indoors.
USE ONLY IN DRY LOCATIONS.

•  Risk of electric shock. Do not plug into another relocatable power tap 
or an extension cord.

•  USB ports are suitable for charging audio/video, information and 
communication technology equipment.

•  Timer could turn-on unexpectedly without the user being present. To 
Reduce the Hazardous Condition – Unplug the appliance from the 
receptacle before servicing.

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

•  LED of Smart Outlet: Lit up when the corresponding smart outlet is on.

On/Off Button
Turn on or off your Smart Power Strip.

Individual
On/Off Buttons

•  Press the on/off button to turn on or off the 
corresponding outlet.

•  Press and hold any on/off button for about 5 seconds 
to reset Wi-Fi while keeping previous settings.

•  Press and hold any on/off button for 10 seconds to 
restore your Smart Power Strip to factory default 
settings.

Button & Port

USB Ports Charge your tablet, phone or other devices.
Output: 5V/2.4A each; 5V/2.4A total

Smart Outlet
Plug in your device and control it from your phone.
Each outlet is independent. 

•  SYS LED
LEDAppearance
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* Your Smart Power Strip turns off automatically when 
it’s overloaded in electricity. 

Blinking Orange Quickly

Blinking Green Quickly

White

Blinking Green & Red

Setting up; Resetting Wi-Fi

Ready for setup

Resetting to factory default settings

Red Disconnected from Wi-Fi

Completed setup and connected to 
the cloud

Blinking Green Slowly Updating the firmware

Orange Completed setup and disconnected 
to the cloud

Blinking White 3 Times Enter Matter pairing mode

Off
The device is in Night mode; LED set to 
OFF in the Tapo APP


