




Mermaid OWS Earphone

User's manual

MERMAID Brand name: Chengdu Weitu Commercial 

Management Co., Ltd

Equipment connection name：VERTU MERMAID



APP download

Scan the QR code below to download the APP.



Switchers

Open the charging compartment and turn on the headset by keeping the indicator light on for 2 seconds. Put the

 headset into the charging compartment and close the lid of the charging compartment, the headset will turn off 

automatically.

Headphon



Connecting the device

When using the headset for the first time, open the headset charging compartment cover, and the headset will 

automatically turn on and enter pairing mode. Turn on the Bluetooth function of the mobile phone, close to the 

device, and add a new device in the Bluetooth setting interface of the mobile phone. Find "VERTU MERMAID" 

in the list of new devices searched, click and complete the operation according to the prompt to complete 

pairing and connect the device.

New�equipment

VERTU MERMAID



Play music

After the devices are paired and connected, you can enjoy music by turning on the music software of 

the mobile phone. In the music playing state: Play/Pause: Double-click the touch area of the left 

earphone or the right earphone to switch between music playing and pause.

     Volume adjustment   Click on the right earphone touch area to increase the volume one gear, click on

                                              the left Earphone Touch area to reduce the volume one gear.

     Up/down   Three clicks on the right ear, three clicks on the left ear.

The above is the default definition. If customized through APP, the operation will run in the form defined by APP.



Answer a call

Double-click 

the headset 

touch area

Answer the phone a little

Double-click the 

headset touch 

area during the 

call.

End the call

Press and

hold for 2 

seconds to 

reject 

the call.

Refuse to call

    Answer the phone   Answer the phone by double-clicking on the left earphone or the earphone touch

    area.

    End call   In the call, double-click the left or right earphone touch area to hang up the call

    Do not answer the phone   In the process of ringing, press the touch control area for 2 seconds to 

     reject the current call

    Voice assistant   Long press the left and right earphone touch control area 2 seconds, hear the prompt

    sound release can wake up the voice assistant.



Charge

1.Connect the standard TYPE-C USB charging cable and the standard adapter or computer USB port to charge the

 charging chamber.

2.The charging compartment automatically charges the headset when it is placed in the charging 

compartment



Forced pairing:

Put the earphone into the charging compartment, and press the button of the charging compartment 

for 3 seconds, and the earphone will disconnect the current connection and enter a new pairing mode.

Restore factory mode:

 Put the earphone into the charging bin and press the button of the charging bin for 5~6 seconds, and

 the earphone will return to the factory default parameters.



LED status

Charging 

chamber 

LED lamp

Headset LED

 Charging compartment：
 Red breathing light --- Charging compartment is charging

 White light is always on --- Charging compartment is fully 

charged.

 Red light blinks 5 times --- Forced pairing (disconnect the

 connected device, enter pairing mode)

Red and white lights blink alternately 5 times---The headset

 is in the process of restoring factory settings

The white breathing light is on for 30 seconds---The headset is 

in the charging compartment, and the headset is charging.

The white light is always on for 30 seconds---The headset is in the 

charging compartment and the headset is fully charged.

Headphones.
LED stays on for 2 seconds: the headset has been turned on

LED flashes quickly: right and left ears are paired

One of the earphones LED blinks slowly: waiting for the device to 

connect (waiting for pairing)

the left and right ear LEDs are not lit: connected to the device



Automatic

When the headset is taken out of the charging compartment and disconnected from the device for 

more than 5 minutes without reconnecting or pairing with a new device, the headset will turn off 

automatically. If you need to reboot the headset, please put the headset into the charging

 compartment, close the lid of the charging compartment, and then reopen the lid, the headset will 

reboot and wait for connection or pairing.

Connecting multiple devices

After connecting the headset to one device, turn off the Bluetooth function of the connected device,

 and then search and connect the headset with another device that needs to connect the headset. After 

successful connection, turn on the Bluetooth function of the previous device, and click the headset 

name in the list of connected devices to connect. At this time, the headset is successfully connected to 

two devices

Connect two devices at the same time, when device 1 plays music device 2 calls, prioritize device 2 to answer 

the incoming call.

Auto-reconnect.
If the phone has not deleted the headset pairing name, the headset will prioritize the last connected device by 

opening the headset cover.



Product

Name:Mermaid OWS Earphone

The name of the device connection：VERTU MERMAID

Bluetooth version：V5.3Communication distance：10 meter

Model：VOWS001

Bluetooth version： 5.2

Equipment requirements：Android6.0andiOS10.0And above

Battery capacity：70mAh/0.27W/h(Headphones)

 400mAh/1.52Wh（Charging bin）

Headphone rated input：DC-5V-140m

Charging bin rated input DC5V-700mA

Headphones are rated to consume current：10mA   

Charge storage rated consumption：220mA

Listening time：About 7 hours (turn off ambient adaptation, default 

sound, 50% volume)

Listen to the song with the charging bin：25 hours (at full power)

Charging time：About 1 hour

Frequency response range：20Hz-20KHz charging port: Type-c

Scope of application：Play device with Bluetooth function



1. If the product has any functional problems, you can enjoy the warranty service, contact 
customer service.

2. The warranty does not cover damages caused by human beings, falls, human scratches,
 water ingress, or the absence of a warranty card.

3. Customers must fill in all necessary information (customer name, address, phone number, 
date of purchase, etc.).

4. We are responsible for the cost of repairs during the warranty period, but are not responsible
 for shipping costs or other expenses.

Product Warranty

VERTU official customer service: 400-1250-888

Sign: GB4943.1

Service address: https://www.ivertu.com/download/userguide/ivertu

Manufacturer: Chengdu Weitu Business Management Co. , Ltd.

Manufacturer address: 101 Block C, deshang international incubator, high-tech zone, Chengdu City, 

Sichuan Province



FCC Warning
15.19 Labeling requirements.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may 
not cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation.
15.21 Information to user.
Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's 
authority to operate the equipment.
15.105 Information to the user.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
FCC RF Radiation Exposure Statement:
1.This Transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
2.This equipment complies with RF radiation exposure limits set forth for an  uncontrolled environment.
This equipment should be installed and operated with minimum distance 5mm between the radiator and your body.



IC Warning
This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following two conditions:
(1)This device may not cause interference;
(2)This device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes:
(1)l'appareil ne doit pas produire de brouillage, et
(2)l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
compromettre le fonctionnement.

The information listed above provides the user with information needed to make him or her aware of a RF exposure, and 
what to do to assure that this radio operates within the FCC exposure limits of this radio.

The device complies with RF specifications when the device used at 5mm from the body. Third-party belt-clips, holsters, and 
similar accessories used by this device should not contain any metallic components. Body-worn accessories that do not meet 
these requirements may not comply with RF exposure requirements and should be avoided. Use only the supplied or an 
approved antenna.
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