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*Please read the instructions before using the product and keep them for future reference.

Ⅰ、Product Use Safety Warning

1、Keep the computer away from heat, electrical or magnetic fields to ensure e�cient cooling.

2、Avoid liquid spills on the machine. Disconnect power immediately if this happens.

3、Maintain a clean, dust-free environment. Recommended operating conditions: temperature 10°C-30°C, 

humidity 35%-80% (RH), elevation: 0~2000 meters. Suitable for home and o�ce use.

4、Employ the original power supply to operate your computer under a 220V alternating current voltage, 

failing which could culminate in electric leaks, burning, explosions or even bodily harm.

5、Regularly backup important data during daily usage to avoid data loss. Machenike

 and its certified service organizations bear no responsibility for compensation for any losses incurred due to 

data loss during usage or maintenance. Machenike is only committed to the repair and inspection of the 

product and unconditionally does not o�er any data recovery or backup within the standard service range.

6、If the computer use environment is deficient in lightning protection or lacks it completely, please switch 

o� the computer during a thunderstorm, and disconnect the power cord, network cable, etc. connected to 

the computer.

7、Clean the machine casing with a soft cloth slightly dampened with a solution of a mild cleaning agent or 

dry. Do not utilize any type of abrasive pads, scrubbing powders, alcohol, or solvents, such items could 

potentially damage the computer’s finish.

8、Many components inside the computer are precision instruments. Maintain proper posture while moving 

the machine or parts to prevent damage. Do not move the computer while it is turned on, to avoid damaging 

the hard disk, optical drive, and other equipment.

9、Do not place the computer and other external devices on unstable tables, chairs, or platforms to avoid 

serious injuries caused by the computer and external devices falling.

Ⅱ、Warranty Period Table

*The articulation of warranty components shall be predicated on the actual constituent elements within the packaged product.

Part Category

Main
components

Other external
equipmens

Softwares

Other parts

Part name

Motherboard

CPU

RAM

Hard Disk Drive

GPU(Independent)

Power Supply (Adapter)

CPU Fan

Optical Drive (optional)

Card Reader (optional)

Keyboard (optional)

Mouse (optional)

Data Cable, Power Cable, Buttons, Base

Other peripherals indicated in the packing list

Pre-installed Software

Shell (excluding parts other than framework, 
indicator lights, connecting wires, etc.)

24 Months

12 Months

12 Months

3 Months

12 Months

3 Months

Warranty

CATALOGUE

Ⅰ、Product Use Safety Warning

Ⅱ、Warranty Period Table

Ⅲ、Warranty Exceptions

Ⅳ、Maintenance Services

Ⅴ、Machenike’s Service System

1、The whole product or parts already beyond the warranty period. 

2、External equipment, the third-party products(or components) isn't loaded, attached in Machenike factory, 

and additional products or parts loaded according to user requirements. 

3、The failure or damage caused by failure to specification requirements, errors or improper use, storage, 

maintenance, or operation of the product (such as hot plug cable, hot plug non-USB external devices, etc.). 

4、The failure or damage caused by non-product required working environment (such as high or low 

temperatures, too wet or dry, high altitude, abnormal physical stress, electromagnetic interference, power 

supply instability, electrostatic interference, zero voltage is too large, the input voltage unreasonable etc.). 

5、Faults or damage caused by non-Machenike authorized institutions (sta�) installation, maintenance, 

alteration, addition or removal. 

6、Malfunction or damage caused by the use of non-factory provided parts.

7、Failure or damage due to the use of pirated software, or other lawful authority, or public o�ering of 

non-standard software. 

8、A variety of failure due to forgotten passwords. 

9、Malfunction or damage due to accidental factors or man-made reasons (including monitor viruses, faulty 

operation, the liquid into, scratches, handling, bump, improper mating, objects fallen into, rat plagues, 

pests, etc.). 

10、Malfunction or damage due to force majeure, natural disasters (such as earthquakes, fire, lightning, 

etc.). 

11、Normal and reasonable consumption or damage (such as: natural consumption wear and aging of 

shell, connector block ). 

12、Faults and damage caused by quality problems of other machines (including components) does not 

come from Machenike. 

Ⅳ、Maintenance ServicesⅢ、Warranty Exceptions

Ⅴ、Machenike’s Service System

The service mode of all Machenike Mini PC products is users send to Machenike’s autho
rized service provider Twireless Inc’s service points for repairing.

if you need Machenike Mini PC service, you can follow the following contact information tocontact with 
Machenike's Authorized Service Provider:

Thank you for choosing Machenike's products and services!

This warranty does not apply to the following conditions: 

Machenike Warranty Card

Customer name:

Phone No.:

Address:

Serial No.:

Product Model:

Warranty Contents:

Purchase date:

Warranty date:

Authorized Dealer Signature & Stamp

Remarks:
To fulfill Machenike’s service commitment and solve your concern after purchase, our authorized service 
provider might create customer information in our customer service system, if your warranty card or proof of 
purchase is missing, we can query the customer information database to guarantee your service request is 
well satisfied.

Compliance FCC Statement
This equipment has been tested and found to comply with the limits for a  Class  B  digital device, pursuant to part 
15 of the FCC Rules.  These  limits  are  designed  to  provide reasonable protection against harmful interference  
in  a  residential  installation.  This equipment generates, uses and can radiate radio frequency energy and, if not  
installed and  used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:
—Reorient  or  relocate the receiving antenna.
—Increase the separation between the equipment  and receiver.
—Connect  the equipment  into an outlet  on a circuit  different  from  that  to which the receiver is connected.
—Consult  the dealer  or  an experienced radio/ TV technician for  help.
This device complies with part 15 of the FCC Rules.  Operation is  subject  to the following two conditions: (1) This 
device may not cause harmful interference,  and  (2)  this  device must accept any interference received, including 
interference that may cause undesired operation.
Caution
Any changes or modifications not expressly approved by the party responsible for compliance could void the user's 
authority to operate the equipment.
FCC Radiation Exposure Statement
 This equipment must be installed and operated in accordance with provided instructions and the antenna(s) used 
for this transmitter must be installed to provide a separation distance of at least 20 cm from all persons and must 
not be co-located or operating in conjunction with any other antenna or transmitter. End-users and installers must 
be provide with antenna installation instructions and transmitter operating conditions for satisfying RF exposure 
com


