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RG10 Pro

Collar-style wireless bluetooth headset

RG10 Pro Function Key Description
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@ Collar style wireless Bluetooth earphones
Compatible with Bluetooth enabled electronic products such as i0OS
and Android smartphones/tablets

Reset

@ When the device is not connected when turned on: [Five strikes] the power
w button "M", the device will automatically shut down to complete the reset

First pairing of Bluetooth headphones

1. Take the earphones out of the packaging box and wear them properly

2. Press and hold the power button for 2 seconds, and if you hear a prompt sound, the power on is
successful

3. Turn on the Bluetooth function of your phone, search for device RIJADD RG10 Pro on the pairing
page, click and complete pairing

4. After the first pairing connection is successful, the earphone will automatically connect to a phone
with a connection record every time it is turned on,No need for duplicate pairing

Note: If necessary, please turn off the headphones and repeat the above
steps to reconnect

Product Charging Precautions

1. Use the original magnetic suction dedicated charging cable to connect the 5V-1A chargerto charge
the headphones.

2. If there is no mobile phone charger with corresponding charger parameters, other DC5V charging
heads can also be used to charge the product.

3. Itshould be noted that the power of the mobile phone charging is less than 24W (such as 9V == 2A
power 18W), exceeding this power can easily damage the battery.Do not use wired charging such as
car charging, seat charging, USB wall charging, USB plug in, fast charging power bank, etc., as the
output power is high and unstable, which is prone to abnormal power consumption (shortened
battery life), and even unstable signals.

4. Ifthe magnetic suction charging contact is dirty, please wipe it clean and dry before charging.

5. The magnetic suction charging wire has a demagnetization design inside to prevent the positive
and negative poles from being inserted backwards. It should be pulled in smoothly and not forcibly
charged in the opposite direction.

Operate as shown in the following figure

Correct illustration Bug splat

Earphones

Advantage

IP67 waterproof, ENC noise reduction, long battery life, HiFl horn,
Dual color ID magnetic design, non deformable,Four coil horn

Function Explanation

ENC call noise reduction: When answering a call, this function will automatically turn on without
manual operation;

Game low latency mode: Users can manually switch from music mode to game mode while playing
games,Improving the synchronization of sound and picture, this mode can greatly accelerate the
transmission of Bluetooth data.

One drag two function: Bluetooth earphones can support connecting two phones at the same time.

Voice Assistant: When connected and working, long press and hold for 2 seconds before turning it on
to wake up the voice function

Product specifications
Model: RG10 Pro Collar style wireless Bluetooth earphones
Bluetooth version: 5.3

Power input: DC 5V

Charging interface: Magnetic contact charging

Battery capacity:500mAh

Charging time: about 1 hours

Supporting agreement: HSP/HFP/A2DP/AVRCP

Play time: 60-100 hours (volume determines battery life)

Packing list

Collar type Bluetooth earphone body
Dedicated magnetic suction charging wire
Size Ear Cap

Leather storage bag

Guidance manual

Exquisite packaging box

Precautions for using headphones

1. If not necessary, do not cover the earphones with your hands to prevent human obstruction from
seriously affecting the transmission of wireless signals. Currently, this is a normal situation for
earphones with this type of technology.

2. When wearing and using, there must be no strong signal interference obstacles between the phone
and the earphones, and it is necessary to ensure the distance between the two to avoid affecting the
signal transmission between the phone and the earphones.

3. During daily use, if there is an occasional disconnection issue, it is a normal phenomenon. After all,
Bluetooth belongs to wireless signal transmission, just like WiFi networks. Occasional instability is a
normal phenomenon, and the signal transmission may be interfered with at this time. Please wait for
amoment or change the position to solve it

After-sale service

The warranty period is 12 months from the date of receipt by the user. During the product
warranty period, if any malfunction is caused by the quality of the product itself, the user is
requested to contact the dealer with this warranty card and shopping voucher to enjoy free
repair.

Function Explanation

1. Normal wear and dirt caused by daily use, such as scratches, damage caused by contact with
chemical reagents, sharp objects, etc;

2. Damage caused by self disassembly;

3. Mechanical damage such as malfunctions caused by water ingress, falling, or squeezing;

4. Failure or damage caused by force majeure;

5. The warranty period has expired;

6. The situation does not comply with the performance faults listed in the "Ruijia Bluetooth Earphone
Performance Fault Table"; Due to other abnormal use, this product and accessories have
performance faults listed in the "Ruijia Bluetooth Earphone Performance Fault Table".
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Voucher

Ruijia Wireless Bluetooth Earphones' after-sales service commitment is strictly in accordance with the
"Consumer Rights Protection Law of the People's Republic of China" and the "Product Quality Law of
the People's Republic of China" to implement after-sales three guarantees service. The service
content is as follows: during the validity period of the three guarantees, you can enjoy the right to
repair, replace, and return according to this regulation. Repair, replacement, and return should be
handled with invoices.

According to the earphone performance fault table:

Within 7 days from the date of receipt,You can provide free return and replacement services

Within 15 days from the date of receipt, you can provide free return or repair services.

Within 12 months from the date of your receipt, repairs can be carried out free of charge.

1. Bluetooth earphones cannot hear sound
Earphone performance 2. During a call, the other party cannot hear sound
fault table 3. Unable to charge Bluetooth earphones

4. Bluetooth earphones cannot be turned on and used

Function Explanation
1. Please read this user manual carefully and keep it properly before using the product.

2. Forfirst use, please fully charge this product first. If the product needs to be unused for more than one month,
please fully charge it before storing it properly. During this period, it is recommended to fully charge it
every month, which can greatly extend the service life of the product. Otherwise, the batteries inside the
product will continue to self discharge due to their own characteristics. Excessive discharge will cause
complete damage to the product, making it unusable and not covered by the warranty.

3.Youmust choose a charger produced by a legitimate manufacturer and certified by the National CCC to charge
the product.

4.Ifthe phone is unable to search for Bluetooth earphones, please confirm whether the Bluetooth earphones are
in the state of waiting for pairing on. If the Bluetooth earphones are not successfully paired or connected
for a long time, the Bluetooth earphone pairing function will be turned off (turned off), and the Bluetooth
earphones need to be restarted and in the pairing state. If there is an error in the phone program, please
restart the phone. If there is an error in the Bluetooth earphone program, please restart the Bluetooth
earphones.

Warning

1. Do not remove or repair or modify headphones for any reason, as this may cause a fire, electronic
breakdown, or even complete damage to the product. This behavior is not related to our company and the
consequences will be borne by the buyer.

2. Do not place the device in an environment with a temperature below 0° C or above 45° C.
3. Do not use this device in thunderstorm weather, as thunderstorms may cause the device to malfunction

4. Do not use ol or other volatile chemical liquids to wipe the surface of this product, but alcohol can be used for
daily cleaning and maintenance of the product.

FCC Warning statement:

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:(1) This device may not cause harmful interference, and (2) this device must accept
any interference received,including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection

against harmful interference in a residential installation. This equipment generates uses and can

radiate radio frequency energy and, if not installed and used in accordance with the instructions,may cause
harmful interference to radio communications. However, there is no guarantee that interference will not occur in
a particular installation. [f this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

-Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC RF exposure statement:
The device has been evaluated to meet general RF exposure requirement. The can be used in portable
exposure condition without restriction




