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Introduction 
Purpose 

The purpose of this manual is to give the reader information related to the operation, maintenance and 

safety instructions of the ProEdge lock. 

The ProEdge lock has been certified for use in the NA, Europe and APAC. 

Intended use 

The ProEdge lock is intended to be used in self-storage facilities, in conjunction with flat doors, corrugated 

doors and roll-up doors. 

Contact information 

For customer support: 

Userfeedback@PTIsecurities.com  

Technical Assistance: 

Userfeedback@PTIsecurities.com  

ProEdge Helpline: 

Userfeedback@PTIsecurities.com  

User Feedback 

For any user feedback, please reach out to: 

Userfeedback@PTIsecurities.com  

Certifications 

 

The CE mark shows that the product complies with the relevant directives. See declaration of conformity at 

the manufacturer's website for more information. 

The product complies with the following directive(s): 

• EMC directive (EMC) 2014/30/EU  
• The low voltage directive (LVD) (2014/35/EU)  

• The radio equipment directive 2014/53/EU (RED)  

 

 

  



 

 

This product is also ISED and FCC certified. 

Lock: 

- FCC ID: 2BFJY-34000223 

- IC: 32223-34000223 

- Contains FCC ID: XRSMLEN201 

- Contains IC: 8879A-MLEN201 

Repeater: 

- Contains FCC ID: XRSMLEN201 

- Contains IC: 8879A-MLEN201 

Gateway: 

- FCC ID: 2BFJY-17000118 

- IC: 32223-17000118 

 

 

Product Identification 

Each ProEdge lock is equipped with a unique serial number for identification and commissioning. 

Label can be found on the backside of the lock as illustrated below: 

 

 

The label is equipped with the mandatory requirements for selling this product in the regions it applies, and 

contain the following information: 

FCCID: A unique ID for the FCC certification. 

IC: A unique ID for the FCC certification. 

HVIN: Hardware identification number – this is the internal assembly number of the lock. 

Serial- and batchinformation: The small QR code contain the serial-number of the lock including batch and 

manufacturing information. 

 



 

 

 

  



 

 

The label information of the repeater is similar, and the label is placed on the backside of the repeater. The 

QR code can be found on the inside of the repeater (PCB). 

 
 

Important safety information 
Read the following instructions very carefully before installing and maintaining the ProEdge lock/repeater. 

The lock/repeater has an IP55 rating which means it can be place in outside weather conditions. 

 

The lock/repeater must not be washed with a high-pressure washer.  

This might damage the lock/repeater. 

 

The operating temperature for the lock/repeater is between -35°C (-31F) and +66°C (150F). 

 

The lock/repeater must not be subject to temperatures beyond the design intend. 

 

The ProEdge Lock/repeater contains a lithium battery. The battery can be easily removed and replaced, see 

section Changing batteries. 

 

The battery should be stored and disposed of according to the manufacturer's 

specifications. 

 

The battery used in this product must be replaced by the same type of battery. 

 

The battery must not be punctured, charged or dropped, and should be replaced if so. 

 



 

 

Getting started – System overview 
This section will give the reader an introduction to the ProEdge lock and what is included in the package. 

Batteries 
Batteries are not included in the ProEdge lock packages due to fire hazards. 

The ProEdge lock operates on a single battery with product name LM17500 and the manufacturer SAFT. 

 

ProEdge lock – for corrugated doors – SKU: 17000107 
The ProEdge lock package contain the following items per lock: 

1 x ProEdge lock assembly  

- for corrugated doors 

 

 

4 x M6 carriage bolt (DIN 603) A4 

 

 
 

4 x M6 hexagon nylon locking nuts (DIN685) A4 

 
 

 

4 x M6 form A flat washers (DIN125) 

 
 

  

2 x Filt strips 
 

 

  



 

 

ProEdge lock – for flat doors – SKU: 17000116 
The ProEdge lock box contain the following items per lock: 

1 x ProEdge lock assembly  

- for corrugated doors 

 

 

1 x Backplate 

 

1 x Strike 

 
 

2 x M6 carriage bolt (DIN 603) A4 

 

 
 

2 x M6 hexagon nylon locking nuts (DIN685) A4 

 
 

 

2 x M6 form A flat washers (DIN125) 

 
 

  

 

  



 

 

Gateway – SKU: 17000118 
The ProEdge lock gateway box contains the following items: 

1 x ProEdge gateway 

 

1 x Power supply 

 

1 x Ethernet cable 

 
 

 

 

  



 

 

Repeater – SKU: 17000110 
The ProEdge lock repeater box contains the following items: 

1 x ProEdge lock Repeater 

 
  

4 x Torx Screws 

 

4 x rawplugs 

 

Spare parts list 
Item SKU number 

ProEdge Gateway Power Supply 17000123 

ProEdge Removal Tool for flat doors 17000125 

ProEdge Removal Tool for corrugated doors 17000124 

ProEdge Battery Cover 17000133 

ProEdge Lock Handle 17000134 

ProEdge mounting bolt – corrugated 17000112 

ProEdge mounting nut 17000113 

ProEdge mounting bolt – flat door – 50mm 17000130 

ProEdge mounting bolt – flat door – 40mm 17000131 
ProEdge mounting bolt – flat door – 30mm 17000132 
ProEdge felt strips 17000127 

ProEdge Repeater battery 17000114 

ProEdge Lock battery 17000111 

  



 

 

Removal tools 
The ProEdge lock comes with removal tools. 2 tools exist: One for corrugated doors and one for flat doors. 

The main feature of the removal tool is to make any removal of decommissioned locks as easy as possible 

for the operator, and without the use of any power tools other than a drill. 

Removal tool for corrugated doors 

 

Aluminum base Drill bushings  Handle  

 
 

 

The removal tool is placed on the 
lock that needs to be removed. 
 
The aluminum base provides the 
same geometry as the housing of the 
lock. 
 
 

 
The tool is pushed inwards and to the 
right-hand side until the 4x drill 
bushings align up with the carrier 
bolts. 
 
A drill with an Ø7mm drill bit is 
inserted and drilled through all 4x 
drill bushings. 
 
This procedure will drill out the 
beginning of the thread for the bolts 
and the lock can then easily be 
removed.  



 

 

Removal tool for flat doors 

Aluminum base Handle Drill bushings  

 
 
The removal tool is placed on the 
lock that needs to be removed. 
 
The aluminum base provides the 
same geometry as the housing of 
the lock and the strike plate. 
 
 

 
  
The tool is pushed inwards and the 
2x drill bushings will align up with 
the carrier bolts. 
 
A drill with an Ø7mm drill bit is 
inserted and drilled through 2x drill 
bushings. 
 
This procedure will drill out the 
beginning of the thread for the 
bolts and the strike plate can then 
removed and then the lock 
afterwards.  

  



 

 

Product Overview 
The ProEdge lock has many components and component names. In the image provided, the different names 

are listed and should give the reader an overview of the names of each component. 

ProEdge Lock overview 
Handle Housing Wake-up Button LED indicator 

 
NFC Antenna Frontplate Battery lid Backplate Slider Strike 

 
 

Handle Housing Wake-up Button LED indicator 

 
NFC Antenna Frontplate Battery lid Backplate Slider 



 

 

ProEdge Lock Gateway overview 
The ProEdge lock is equipped with a radio-module that, in conjunction with other locks, works as a network. 

This is called a mesh network.  

The mesh network can, after all locks have been commissioned, pass on information from one lock to 

another, all the way to the gateway, and via the gateway and ethernet connection pass on the information 

to the cloud backend. 

The image provided illustrates 

how a mesh network could look 

like. 

The red dot is the gateway, and 

after all locks have been 

commissioned and the gateway 

has been set up by the 

installer/commissioner, the 

network will be active. 

In case a lock is removed, 

decommissioned, or runs out of 

battery, the network will rearrange itself, or self-heal, and the remaining locks will connect to nearby locks. 

The mesh network that is generated by the radio module is called Mira Mesh. 

All facilities that have the ProEdge locks installed must have at least 1 gateway and preferably more 

depending on the facility layout and number of units. 

As a rule of thumb, one gateway can handle 200 locks – but the installer/commissioner will decide how 

many gateways is needed taken network topology and facility layout into consideration. 

Power indication Status indication Holes for mounting 

 
USB-C Power supply  Ethernet 



 

 

ProEdge Lock Repeater overview 
Screws for fastening lid 

 
Hole for wall mounting 

 
Repeater information PCBA 

 
Battery holder  Battery 

 



 

 

ProEdge Lock StorID App overview 
 

1. The StorID mobile application offers the following functions: 

 

a. Enter/exit the facility with or without the phone (using Access Code to access the site). 

b. View an audit trail detailing the history of facility and unit access.  

c. Share access to the unit by providing others with a temporary digital key. 

d. Handle the situation when the user is suspended and shouldn’t be able to use the lock. 

e. Receive tampering notifications in case of lock damage or breakage. 

f. Suspend/unsuspend a tenant's ProEdge lock by rotating the derived keys, especially when 

the tenant is not fully paid and returns to good standing (In the SLC platform). 

g. Activate presentation mode for proposed units, allowing the potential Tenant to inspect 

them (In the SLC platform). 

h. Explore additional features recommended by the mobile application, such as integrated 

navigation using Google Maps (or alternative services), access to facility contact details, and 

the ability to pay rent within the app. 

 

2. How to Unlock the ProEdge: 

 

a. Upon login, verify that the Geofence, Bluetooth, Push notifications, Nearby device are 

turned on. 

b. When the lock is woken up, it will appear in the list of active devices and identified with the 

help of BLE. 

c. A modal appears featuring the active device, posing the question: "Do you wish to unlock 

the LOCK (serial number)?" 

d. In uncommon situations, when the Tenant has access to multiple units located close to each 

other and after several locks are activated simultaneously, the modal window containing a 

list of them will be shown. 

e. The Tenant will be presented with the option to choose a specific lock through a guiding 

text that reads, "Which lock do you want to unlock?" 

f. Click on the desired lock. 

g. Swipe right to unlock.  

h. A lock opened successfully message will appear. 

 

  



 

 

3. How to Share your Digital Key: 

 

a. Navigate to the Key Sharing section in StorID. 

b. Select the unit for which you would like to authorize access to another person. 

c. Click the "Add new Keyshare access" button. 

 

  



 

 

 

d. Select the site, unit, type of share (time period, number of uses or permanent), and the 

applicable phone number for the user. 

e. If the Tenant has rented only one unit at a single facility, the Site and Unit dropdown fields 

will be pre-defined. 

 

f. If the Tenant has more than one unit rented at the facility or has access to more than one 

site, the option to choose will be available. 

  



 

 

 

g. Click the "Grant the Keyshare access" button. 

h. If the key-shared person is already enrolled in StorID, they will be granted access to the 

Tenant's units. 

i. If the key-share person is not previously enrolled in StorID, they will receive the enrollment 

link, complete the registration, and ultimately gain access to the Tenant's units. 

 

  



 

 

Key features 
The ProEdge lock is equipped with a set of features: 

 

Internal accelerometer sensor: The ProEdge lock is equipped with an X-Y-Z accelerometer 

sensor which can detect any sudden vibrations and tampering of the lock by detection in very 

small movements or break in with tools. 

 

Internal temperature sensor: The Proedge lock is equipped with an internal temperature 

sensor that can detect variation in temperature within the lock and its surroundings. In case of 

sudden temperature changes, this data can be distributed via the MiraMesh network.  

 

Internal supercapacitor: The ProEdge lock is equipped with a supercapacitor which is able to 

hold a charge to send out a sudden change in status. This could be triggered by a tampering 

event (Removal of battery) or sudden loss of voltage in the battery. The charge can hold up to 

several minutes and can therefore sustain enough up-time to alert the gateway before it loses 

power.  

 

NFC antenna: The ProEdge lock is equipped with an NFC antenna, within the lock behind the 

black part of the plastic housing. The NFC antenna can communicate with a smartphone or 

NFC tag/card. It needs to be in the vicinity of the lock and black area. 

 

Bluetooth: The ProEdge lock is equipped with Bluetooth Low Energy (BLE) and is accessed 

with the StorID app and a smartphone. With a press of the “wake-up” button, Bluetooth is 

activated, and the lock can be accessed. 

 

  



 

 

Physical components 
The interface of the ProEdge lock is the button and LED indicator on the front of the ProEdge lock as well as 

the StorID app. 

Button: The ProEdge lock is equipped with a button. The function of the button is to wake the lock up from 

its sleep mode. The lock is put into a sleep mode to save power. 

 

 

 

LED indicator: The Proedge lock is equipped with an LED indicator. The indicator will show the status of the 

lock during lock/unlock operation (Red/Green) and other colors indicating (Orange indicating lock/unlock 

malfunction) and blue (For waking the lock from the sleep-state). 

 
 

   
 

In sleep mode, the LED is off. 



 

 

Power source 
The ProEdge lock is equipped with a single LM17500 battery that operates with 3V 

and holds a capacity of 3Ah. The rated lifetime of the battery with the lock is 3 

years with 6 cycles (unlock/lock) per day. 

 

It is important that the battery is replaced by the same battery 

type: LM17500. 

 

The battery is not rechargeable and must be disposed of according to the manufacturer’s 

specification. 

 

Changing batteries 
This section gives the reader an introduction to changing the battery in the ProEdge lock and ProEdge lock 

repeater. DO NOT CHANGE BATTERIES DURING RAINY WEATHER 

ProEdge Lock 

 

Make sure to put the lock in “Battery changing mode” via the commissioning app to avoid 

any alarms in the backend. 

 

 

Unscrew the 2 x battery screws on the front 

 



 

 

 

Remove the screws and the lid 

 
 

Take out the used battery and replace it with a new battery. 

 
 

 

Do not install batteries that does not comply with the specified battery type in this manual.  



 

 

Re-assemble the lid and screws 

 
 

The batteries have now been replaced 

 
 

 

Remember to put the lock into “normal operating mode” via the commissioning app after 

installing the batteries.  



 

 

ProEdge Lock Repeater 

 

Make sure to put the repeater in “Battery changing mode” via the commissioning app to 

avoid any alarms in the backend. 

 

 

Unscrew the 4 x battery screws on the front 

 
 

  



 

 

Remove the screws and the lid 

 
 

Take out the used battery and replace it with a new battery 
 

 

 

Do not install batteries that does not comply with the specified battery type in this manual.  



 

 

Re-assemble the lid and screws 

 
 

The batteries have now been replaced. 

 
 

 

Remember to put the lock into “normal operating mode” via the commissioning app after 

installing the batteries.  



 

 

Product dimensions and weight 
ProEdge lock for corrugated doors 

Weight: 870g 

 

 

ProEdge lock for flat doors 

Weight: 770g 

 

  



 

 

Operation Instructions 
This section will give the reader an introduction to the unlocking and locking operation of the ProEdge lock 

in a step-by-step process. 

 

Unlocking the ProEdge lock 

In the locked state approach, the lock and firmly press the button on the front of the lock. 
 

 
 

  



 

 

The LED indicator will flash blue – the lock has now been activated. 
 

 
 

• Current Instructions Guide: 
o Upon the smart lock awakening, the Tenant should have the mobile application open.  

o The BLE connection will automatically identify the "awakened lock," verify the Tenant's 

permissions, and initiate the "Open the lock" dialogue in the StorID app. 

 

  



 

 

o Swipe right in the mobile application to unlock the lock. 

 

  



 

 

o In exceptional situations, a Tenant may have multiple rented units in the same location, and 

multiple smart locks may awaken simultaneously. To address this scenario, we have 

implemented an additional dialogue. In this dialogue, the Tenant can selectively choose the 

specific lock they intend to open. 

 

 

o If the lock hasn't been awakened before opening the mobile application, the app will 

prompt the tenant with a reminder to initiate the awakening process. 

Note: The app currently does not have a locking function, so the Tenant must manually 
ensure that the lock is securely locked.  

  



 

 

After swiping “open” in the StorID app, the lock will flash green for app. 3 seconds and a small “buzz” 
from the lock can be heard. 
 

 
 

  



 

 

 

Gently pull the handle in the direction shown (Unlocked state). 

 
 

 

 

Make sure that the slider has been extracted all the way. 

 

 

The user can now open/roll-up the door and access the unit. 

  



 

 

Locking the ProEdge lock 

When the user is ready to lock, close the door/roll down the door completely. 

 

Make sure that the door has been rolled all the way down to avoid collisions between the 

slider and doorframe, making it hard to slide the slider into the locked position. 

 

 

Gently push the handle in the direction shown (Locked state). 
 

 

 
 



 

 

  
  

 

Make sure that the slider has been pushed all the way. 

 

Firmly press the button. 
 

 
The LED indicator will flash red for app. 3 seconds 



 

 

 
 

Confirm that the lock is locked properly but moving/wiggling the slider as shown. 
 

 
 

The ProEdge lock for flat doors works in the exact same way as the shown corrugated version. 

  



 

 

Maintenance and care 
The ProEdge lock does not need any maintenance on a regular basis, and can be cleaned with a cloth, water 

and mild soap. 

 

Do not attempt to disassemble the digital door lock by yourself. By doing so, you may 

damage the product. 

 

 

Do not use force with a tool onto the product. 

 

 

Do not use any type of solvent to clean the product such as gasoline or benzene as they 

can cause damage to electronic circuit, deterioration and/or paint peel-off. 

 

 

Do not use any other batteries other than what is specified in this manual. 

 

 

Do not pressure wash. 

 

 

Make sure to follow the above instructions to avoid any injuries and/or damage to the 

product. 

  



 

 

Radio Frequency Exposure for ProEdge Repeater 
PTI security products have been tested and meet applicable limits for Radio Frequency (RF) 

exposure for the country where they are intended to operate. 

Products intended for use 20cm or more from the body meet limits for Maximum 

Permissive Exposure (MPE) and the minimum safe distance is identified in this document. 

 

 

ISED non-interference disclaimer 
This device contains licensed transmitter(s)/receiver(s) that comply with Innovation, Science and Economic 

Development Canada’s licensed RSS(s). Operation is subject to the following two conditions: 

(1) This device may not cause interference. 

(2) This device must accept any interference, including interference that may cause undesired 

operation of the device. 

 

This device complies with the Canadian ICES-003 Class A specifications. CAN ICES-003(A) / NMB-003 (A). 

 

L’émetteur/récepteur autorisée contenu dans le présent appareil est conforme aux CNR d’Innovation, 

Sciences et Développement économique Canada applicables aux appareils radio autorisée. L’exploitation est 

autorisée aux deux conditions suivantes : 

(1) L’appareil ne doit pas produire de brouillage; 

(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible 

d’en compromettre le fonctionnement. 

 

Cet appareil numérique de la classe A est conforme à la norme NMB-003 du Canada.  

 

ISED RF Exposure statement for Proedge Repeater 
This equipment complies with ISED RSS-102 radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 20 cm (7.8 inches) 

between the radiator and any part of your body. This transmitter must not be co-located or operating in 

conjunction with any other antenna or transmitter.  

 

Cet équipement est conforme aux limites d’exposition aux radiations ISED CNR-102 établies pour un 

environnement non contrôlé. Une distance de séparation d'au moins 20 cm doivent être maintenue entre 

l'antenne de cet appareil et toutes les personnes. Lanceurs ou ne peuvent pas coexister cette antenne ou 

capteurs avec d’autres. 

 

  



 

 

ISED SAR Exposure statement for ProEdge Lock 
This equipment is compliant with SAR for general population/uncontrolled exposure limits in ISED RSS-102 

and has been tested in accordance with the measurement methods and procedures specified in IEEE 1528. 

Maintain at least 15 mm distance for body-worn condition.  

 

Le présent appareil est le respect de SAR pour la population générale / limites d'exposition incontrôlée de 

CNR-102 et a été testé en conformité avec les méthodes et procédures de mesure spécifiées dans la norme 

IEEE 1528. Maintenir au moins 15 mm à distance pour la condition physique-garde.  

 

 

ISED/FCC RF Exposure statement 
This equipment complies with FCC and ISED RSS-102 radiation exposure limits set forth for an uncontrolled 

environment. This transmitter must not be co-located or operating in conjunction with any other antenna or 

transmitter. In order to avoid the possibility of exceeding the FCC and ISED RSS-10 radio frequency exposure 

limits, this equipment should be installed and operated with minimum distance 1.5 cm (0.6 inches) between 

the antenna and your body during normal operation. Users must follow the specific operating instructions 

for satisfying RF exposure compliance. 

 

Cet équipement est conforme aux limites d’exposition aux rayonnements FCC et ISED CNR-102 établies pour 

un environnement non contrôlé. Cet émetteur ne doit pas être installé ou utilisé en conjonction avec une 

autre antenne ou un autre émetteur. Afin d’éviter la possibilité de dépasser les limites d’exposition aux 

radiofréquences FCC et ISED, cet équipement doit être installé et utilisé avec une distance minimale de 1.5 

cm (0.6 pouces) entre l’antenne et votre corps pendant le fonctionnement normal. Les utilisateurs doivent 

suivre les instructions spécifiques d’utilisation pour respecter la conformité à l’exposition aux RF. 

 

FCC Compliance Statement 
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to 

part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference when the equipment is operated in a commercial environment. This equipment generates, 

uses, and can radiate radio frequency energy and, if not installed and used in accordance with the 

instruction manual, may cause harmful interference to radio communications. Operation of this equipment 

in a residential area is likely to cause harmful interference in which case the user will be required to correct 

the interference at his own expense. 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:  

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may cause undesired 

operation. Please note that changes or modifications not expressly approved by the party 

responsible for compliance could void the user’s authority to operate the equipment. 

 

Changes or modifications not expressly approved by the party responsible for compliance could void the 

user's authority to operate the equipment. 

 
 



 

 

ISED/FCC RF Exposure statement 
This equipment complies with FCC and ISED RSS-102 radiation exposure limits set forth for an uncontrolled 

environment. This transmitter must not be co-located or operating in conjunction with any other antenna or 

transmitter. In order to avoid the possibility of exceeding the FCC and ISED RSS-102 radio frequency 

exposure limits, this equipment should be installed and operated with minimum distance 1.5 cm (0.6 

inches) between the antenna and your body during normal operation. Users must follow the specific 

operating instructions for satisfying RF exposure compliance. 

 

Cet équipement est conforme aux limites d’exposition aux rayonnements FCC et ISED CNR-102 établies pour 

un environnement non contrôlé. Cet émetteur ne doit pas être installé ou utilisé en conjonction avec une 

autre antenne ou un autre émetteur. Afin d’éviter la possibilité de dépasser les limites d’exposition aux 

radiofréquences FCC et ISED, cet équipement doit être installé et utilisé avec une distance minimale de 20 

cm (7.9 pouces) entre l’antenne et votre corps pendant le fonctionnement normal. Les utilisateurs doivent 

suivre les instructions spécifiques d’utilisation pour respecter la conformité à l’exposition aux RF. 

 

FCC SAR Statement 
This equipment that is intended to be operated close to the human body is tested for body-worn Specific 

Absorption Rate (SAR) compliance. The SAR limit set by the FCC is 1.6 W/kg when averaged over 1 g of 

tissue. When carrying the product or using it while worn on your body, maintain a distance of 15mm from 

the body to ensure compliance with RF exposure requirements. This equipment complies with ANSI/IEEE 

C95.1-1999 and are tested in accordance with the measurement methods and procedures specified in OET 

Bulletin 65 Supplement C. 

 

FCC RF Exposure information (SAR) 
This equipment has been tested and meets applicable limits for radio frequency (RF) exposure. Specific 

Absorption Rate (SAR) refers to the rate at which the body absorbs RF energy. The SAR limit is 1.6 watts per 

kilogram in countries that set the limit averaged over 1 gram of tissue. During testing, device radios are set 

to their highest transmission levels and placed in positions that simulate use near the extremities, with 15 

mm separation.  

Enclosures with metal parts may change the RF performance of the device, including its compliance with RF 

exposure guidelines. 

  



 

 

Disposing of the product - WEEE 
 

The symbol on the products, packaging and/or 
accompanying documents mean that used electrical 
and electronical equipment/products should not be 
mixed with general household waste. 
For proper treatment, recovery and recycling of old 
products, please bring them to applicable collection 
points in accordance with your national legislation 
and the following directives: Directives 2002/96 EC 
and 2006/66 EC. 
 
By disposing of these products correctly you will help 
saving valuable resources and prevent any potential 
negative effects on human health and the 
environment which could otherwise arise from 
inappropriate waste handling. 
 
For more information about collection and recycling 
of old products, please contact your local 
municipality, your waste disposal service or the point 
of sale where you purchased the product(s). 
 
Penalties may be applicable for incorrect disposal of 
this waste, in accordance with national legislation. 
 
For business users in the European Union: 
If you wish to discard electrical and electronical 
equipment, please contact your dealer or supplier 
for further information. 
 
Information on disposal in other countries outside 
the European Union: 
These symbols are only valid in the European Union. 
If you wish to discard these products, please contact 
your local authorities or dealer and ask for the 
correct method of disposal. 

 

  



 

 

Frequently Asked Questions (FAQ) 
 

The lock does not react when I push the button? 

Make sure that the battery has power. Replace 

the battery if needed and try again. 

 

The lock won’t unlock when I swipe in the app? 

The lock may not have awakened yet or could be 

in a sleep state, rendering BLE recognition 

unavailable. 

The lock may be damaged or lose its connection. 

The lock may not be within range of a stable and 

functioning Bluetooth connection. 

Ensure the app has necessary permissions to 

control the lock. You can check the app settings to 

verify this.  

 

The slider can’t slide all the way, it’s like its 

blocked? 

Many roll-up doors in self-storage need to be 

pressed down a bit before the slider can be 

retracted (For roll-up doors). 

The same goes for flat doors – make sure that the 

slider is not in tension. 

In both cases, try to wiggle the door while sliding 

in the locked/unlocked position. 

 

The handle accidentally fell off when I pulled it, 

what do I do? 

The handle is designed to fall off if exposed to 

excessive force. This is a feature to avoid 

leveraging any tools/crowbars to force open the 

lock. 

The handle can however easily be snapped onto 

place again with the snap fit. 

 

Why can't I pressure wash my lock? 

The lock is designed to withstand ingress to a 

certain extent.  

It can withstand rain and operate in most 

environments, but high-pressure water jets are 

very powerful and will damage the button 

assembly and potentially force water in between 

the gaskets, resulting in corrosion and 

malfunctioning electronics. 

 

Why does the mobile app work poorly when I do 

not have any cellular connection? 

The mobile application's full performance may be 

compromised when the internet connection is 

poor or unavailable.  

The application is designed to function optimally 

with a stable internet connection to maximize its 

user-friendly features.  

In the absence of a connection, the application's 

capabilities will be limited to using BLE solely for 

the purpose of opening the smart lock. 

 

  



 

 

User Feedback 
We’re happy that you bought our product and 

we’d be happy to get feedback on this instruction 

manual, the product or associated products. 

Please reach out to: PTI@PTIsecurities.com 

 

Legal notice and disclaimers 
PTI Security Systems warrants its products and 

equipment to conform to its own specifications 

and to be free from defects in materials and 

workmanship, under normal use and service, for 

a period of one year from the date of shipment. 

Within the warranty period, PTI Security Systems 

will repair or replace, at its option, all or any part 

of the warranted product which fails due to 

materials and/or workmanship. PTI Security 

Systems will not be responsible for the 

dismantling and/or re-installation charges. To 

utilize this warranty, the customer must be given 

a Return Materials Authorization (RMA) number 

by PTI Security Systems. The customer must pay 

all shipping costs for returning the product. 

This warranty does not apply in cases of improper 

installation, misuse, failure to follow the 

installation and operating instructions, alteration, 

abuse, accident, tampering, natural events 

(lightning, flooding, storms, etc.), and repair by 

anyone other than PTI Security Systems. 

This warranty is exclusive and in lieu of all other 

warranties, expressed or implied, including but 

not limited to the implied warranties of 

merchantability and fitness for a particular 

purpose. PTI Security Systems will not be liable to 

anyone for any consequential or incidental 

damages for breach of this warranty or any other 

warranties. 

This warranty will not be modified or varied. PTI 

Security Systems does not authorize any person 

to act on its behalf to modify or vary this 

warranty. This warranty applies to PTI Security 

Systems products only. All other products, 

accessories, or attachments used in conjunction 

with our equipment, including batteries, will be 

covered solely by their own warranty, if any. PTI 

Security Systems will not be liable for any direct, 

incidental, or consequential damage or loss 

whatsoever, caused by the malfunction of 

product due to products, accessories, or 

attachments of other manufacturers, including 

batteries, used in conjunction with our products. 

This warranty does not cover the replacement of 

batteries that are used to power PTI Security 

Systems products. 

The customer recognizes that a properly installed 

and maintained security system may only reduce 

the risk of events such as burglary, robbery, 

personal injury, and fire. It does not ensure or 

guarantee that there will be no death, personal 

damage, and/or damage to property as a result. 

PTI Security Systems does not claim that the 

Product may not be compromised and/or 

circumvented, or that the Product will prevent 

any death, personal and/or bodily injury and/or 

damage to property resulting from burglary, 

robbery, fire, or otherwise, or that the Product 

will in all cases provide adequate warning or 

protection.  

PTI Security Systems products should only be 

installed by qualified installers. The customer is 

responsible for verifying the qualifications of the 

selected installer. 

PTI Security Systems shall have no liability for any 

death, injury, or damage, however incurred, 

based on a claim that PTI Security Systems 

Products failed to function. However, if PTI 

Security Systems is held liable, directly or 

indirectly, for any loss or damage arising under 

this limited warranty or otherwise, PTI Security 

Systems’ maximum liability will not in any case 

exceed the purchase price of the Product, which 

will be fixed as liquidated damages and not as a 

penalty, and will be the complete and exclusive 

remedy against PTI Security Systems 

  



 

 

Warning: The User should follow all installation, 

operation, and maintenance instructions. The 

User is strongly advised to conduct Product and 

systems test at least once each week. Changes in 

environmental conditions, electric or electronic 

disruptions, and tampering may cause the 

Product to not perform as expected. 

Warning: PTI Security Systems warrants its 

Product to the User. The User is responsible for 

exercising all due prudence and taking necessary 

precautions for the safety and protection of lives 

and property wherever PTI Security Systems 

Products are installed. PTI Security Systems does 

not authorize the use of its Products in 

applications affecting life safety. 

Notice. Some PTI Security Systems products use 

900Mhz wireless technology. Other devices at the 

site such as cordless telephones or alarm 

components may cause interference that will 

disrupt the operation of the system or may be 

interfered with by the system. PTI Security 

Systems assumes no liability for any problems 

caused by interference. It is the sole responsibility 

of the user to identify and correct such problems.   



 

 

Changelog 
Date Changes 

07-11-2023 New document 

18-03-2024 FCC disclaimers and test results added: 
- ISED non-interference disclaimer 
- ISED RF Exposure statement 
- FCC Compliance Statement 
- FCC RF Exposure statement 
- ISED/FCC RF Exposure Statement 

 


