
Pause. Relax. Re-center

K I N E T I C  S A N D  A R T
U S E R  M A N U A L
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1 .  I N T R O D U C T I O N

Welcome to Oasis Mini, your portal to tranquility and creativity through 
mesmerizing kinetic sand art.

The Oasis Mini is an innovative kinetic canvas that combines art, 
technology, and relaxation into one compact, captivating experience. It uses 
a mobile app to allow users to create, share, and enjoy a myriad of serene 
sand patterns, all designed to offer a unique moment of calm in any setting.

1.1 PRODUCT OVERVIEW

1.2 KEY FEATURES AND BENEFITS
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  CALMING KINETIC ART: 

The Oasis Mini provides a calming, mesmerizing experience as a small ball 
rolls silently through sand, carving intricate patterns.
 

  APP-CONTROLLED CUSTOMIZATION

With a free mobile app available for both iOS and Android, users can choose    
from hundreds of patterns, adjust the lights, create playlists, and even 
upload their own designs for a personalized experience.

COMPACT AND QUIET DESIGN

Designed with a diameter of 9 inches and a height of 3 inches, the Oasis 
Mini fits neatly on most surfaces. Its operation is whisper quiet, ensuring it 
provides a soothing presence without disturbing the peace.



1 .  I N T R O D U C T I O N

1.3 SAFETY PRECAUTIONS
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  LIGHTING EFFECTS

With over 100 light modes, Oasis Mini can transform the mood of any room 
making it not only a source of relaxation but also a dynamic piece of decor 
that can match any atmosphere.

  EASY TO SET UP AND USE

The process of setting up Oasis Mini is straightforward—simply add sand, 
smooth it out, and place the ball. Its user-friendly design ensures that 
anyone can begin enjoying the calming effects of kinetic sand art right 
away.

Keep away from
water to prevent
damage.

Avoid placing heavy
objects on the
Oasis Mini.

Use only the provided
USB C cable and
power adapter.

Small Parts.
Not for childern
under 3 years



2 .  P A C K A G E  C O N T E N T S

VISUAL REPRESENT OF INCLUDED ITEMS
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USB C CABLE

METAL BALL

SAND PACKETOASIS MINI

SAND RAKE CARD

USB POWER ADAPTER



3 .  G E T T I N G  S T A R T E D

SETTING UP THE OASIS MINI

CONNECT THE USB C

Cable to the Oasis Mini, and plug the other 
end into the power adapter.

ADD SAND

Tear open the sand packet and pour all of it
into the center of Oasis Mini. Only use one 
packet at a time.

SMOOTH IT OUT
Use the card to smooth out the sand as
evenly as you can

REMOVE THE GLASS COVER

Use the included sand smoothing card to 
remove the glass cover.
(The notch is a small rectangular cutout towards 
the rear of Oasis Mini. Insert the card between 
the notch and glass.)

PLACE METAL BALL

Place the metal ball in the middle of Oasis Mini
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3 .  G E T T I N G  S T A R T E D

OASIS CONTROL (APP)
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SCAN TO 
DOWNLOAD APP

available in the App Store
and Google Play Store

Get in touch by emailing
support@grounded.so

Need help?

The App store is a registered 
trademark of Apple, Inc.



4 .  O P E R A T I N G  I N S T R U C T I O N S
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QUICK TIPS

UNDERSTANDING THE REAR BUTTON FUNCTIONS

To ensure optimal performance and safety, please use only the power 
adapter provided with your Oasis Mini.

Only use materials provided through our store or recommended by us 
directly.

Some materials may not come in pre-measured packets. In these 
cases, use 5 teaspoons of material.

Always disconnect your Oasis Mini from power before cleaning or 
maintenance. 
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 QUICK PRESS

Toggles your Oasis Mini between sleep and wake mode. Give it a try
if your Mini is plugged in but doesn’t appear to be awake.

 HOLD FOR 3 SECONDS

Use this to reset your WiFi settings; particularly useful when changing to a 
new network.

 HOLD FOR 8 SECONDS

Initiate a full reset; this function clears all files stored in memory, returning 
your Oasis Mini to its original settings.



5 .  T R O U B L E S H O O T I N G  T I P S

ERROR CODES
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1. Memory Error. Attempt 8 second button hold

2. WiFi Error. Attempt 3 second button hold and “Add New Device” through the app

3. DNS Error. Attempt 3 second button hold and “Add New Device” through the app

4. Failed to open file. Power cycle device. 

5. Not enough memory to perform the upgrade. Power cycle device.

6. Error while trying to upgrade. Power cycle and re-attempt upgrade.

7. Error while trying to download the new firmware. Power cycle and re-attempt upgrade

8. Error while reading the upgrading file. Power cycle and re-attempt upgrade

9. Failed to start downloading the upgrade file. Power cycle and re-attempt upgrade

10. Error while downloading a pattern. Power cycle device.

11. Error while opening the file. Power cycle device.

12. Failed to delete a file. Power cycle device.

13. Error while opening the job file. Power cycle device. 

If the problem persists, please contact our support team: 

https://support.grounded.so/

If your Oasis Mini encounters an error, the LEDs will light up red. The 

number of LEDs helps to identify the type of error. 



6 .  S A F E T Y  G U I D E L I N E S
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GENERAL SAFETY PRECAUTIONS

Keep the Oasis Mini away from children under 3 years of 
age due to small parts.

Avoid placing the Oasis Mini near heat sources or direct 
sunlight to prevent damage.

SUPERVISION REQUIREMENTS

Ensure that children are supervised while operating the Oasis Mini 
to prevent accidents.

AGE RECOMMENDATIONS

The Oasis Mini is suitable for users aged 8 and above. Adult 
supervision is recommended for younger users.



7 .  W A R R A N T Y  I N F O R M A T I O N
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POLICY

1. 2-year coverage against defects.

2. Repair/replacement by Kinetic Oasis LLC.

3. Original parts warranted.

4. Customer pays shipping.

5. No implied warranties.

6.  Limitation of liability to purchase price, less shipping.

CONDITIONS

grounded.so/policies/refund-policy

WARRANTY SITE

1. Covers only Products distributed/sold by Kinetic Oasis.

2. Damage from misuse, abuse, or disasters not covered.

3. Retain order number for warranty service.

4. No extension for replacement parts.

5. No warranty for third-party parts. 

6. Exclusions: After-market modifications, misuse, acts of 

God, electrical issues, and typographical errors.

Contact support@grounded.so for warranty claims.



8 .  D I M E N S I O N S

8 .  R E Q U I R E D  D I S C L O S U R E
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This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures: 

(a) Reorient or relocate the receiving antenna

(b) Increase the separation between the equipment and receiver

(c) Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.

(d) Consult the dealer or an experienced radio/TV technician for help.



6 .  C A U T I O N

FCC & IC RADIATION EXPOSURE STATEMENT
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The user is cautioned that changes or modifications not expressly approved by 
the party responsible for compliance could void the user's authority to operate 
the equipment. This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science and Economic Development Canada’s 
licence-exempt RSS(s) and Part 15 of the FCC Rules. Operation is subject to
the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may 
cause undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est 
conforme aux CNR d’Innovation, Sciences et Développement économique 
Canada applicables aux appareils radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes:
(1) L’appareil ne doit pas produire de brouillage;
(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d’en compromettre le fonctionnement. 

This equipment complies with FCC and Canada radiation exposure limits set 
forth for an uncontrolled environment. This transmitter must not be co-located 
or operating in conjunction with any other antenna or transmitter.

DÉCLARATION D’IC SUR L’EXPOSITION AUX RADIATIONS

Cet équipement est conforme aux limites d’exposition aux radiations définies 
par le Canada pour des environnements non contrôlés. Cet émetteur ne doit 
pas être installé au même endroit ni utilisé avec une autre antenne ou un 
autre émetteur. The Bluetooth® word mark and logos are registered 
trademarks owned by Bluetooth SIG, Inc. and any use of such marks by 
Combustion, Inc. is under license. Other trademarks and trade names are 
those of their respective owners.


