
How to pair your TELUS Indoor camera device to the SmartHome+ app

Step 1.
Initiate device
pairing process

Once inside the SmartHome+ app, you will be met with a prompt to add your devices. Click the Add Camera button to begin
the Camera pairing process.

Select the Add Camera button in the purple text to begin onboarding your TELUS camera device.

Step 2.
Scan device QR
code

You will be prompted to scan the QR code on your device. Allow the SmartHome+ app to access your camera by following
the on screen prompts, and then scan the QR code on the back of your device or on the packaging.



Scan the QR code on your device using your phone’s camera.

Step 3.
Begin installation

For physical installation instructions (DIY), choose Begin Installation:
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Step 4.
Confirm Package
contents

Verify that you have everything mentioned in the list and hit “Continue”
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Step 5.
What you’ll need

Verify that you have everything mentioned in the list and hit “Continue”
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Step 6.
Select a location
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Step 7.
Optional Mounting
instructions
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Step 8.
Test Wi-Fi
Requirements
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Step 9.
Turn on the
camera
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Step 10.
Wait for LED light

Step 11.
Connect to
Bluetooth

Once your camera has been installed, you will be prompted to pair your device via Bluetooth. Follow the on screen prompts
to do this. Ensure your camera is on and ready to pair with Bluetooth. Successful Bluetooth pairing will then prompt you to
connect your device via WiFi. Select the Connect to WiFi button to continue.
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Step 12.
Connect to Wi-Fi

Once the device is paired to Bluetooth the next step is to pair your device via WiFi. The app will search for your local WiFi
networks. Select your preferred network and input your network access credentials. Following successful authentication to
your WiFi network, your device will now be paired. Select continue at the bottom of the Device Connected screen to
continue.
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Step 23.
Configure your
device preferences

Once your device is connected to Bluetooth and WiFi, it will be added to your SmartHome+ app. This process may take a
couple of seconds to be fully authenticated. Upon successful authentication, you will be prompted to configure your Event
Settings preferences. Configure your preferences.
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