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Preface

About this Manual

This manual contains information about the use and installation
of the product. Please read this instruction carefully before using
the printer and follow the instructions.

International conventions
For your convenience, the following symbols (ICONS) and
conventions are used in this manual:

Warning: This sign warns that improper use may result in property
damage, serious injury or death.

A\

Caution: This sign indicates caution. Improper use may cause
personal injury or damage to items.

b
I
Remarks: This mark represents remarks. The information listed
can enable you to better use the product or extend the service

life of the product.



1.Packing list

After unpacking the package, check whether the product
appearance is intact and check all accessories. If there is
any defect, please contact the dealer!

Instruction
Manual

Printer Instruction Manual

Power Adapter USB Cable

Note: due to the continuous improvement of the product, the
specifications, accessories and programs described in the
manual are subject to real machines, and we reserve the right
to change without notice.
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2.Appearance and Components

Bluetooth Indicator Light
(only for models with Bluetooth)

Power indicator

Power button
Advance button

Top cover

—o— USB port

Power port

Print head ——
Tear-off Cutter

Rubber roll — Paper guide

Top Cover
Button



3.Preparation

3.1 Printer power on and off

Power on: Long press the power button for 3 seconds, the
power light is green, the printer is on.

Shut down: When the printer is on, press and hold the power
button for 3 seconds, the power light will turn off
and the printer will shut down.

1) The power must be turned off with the power button.Don't

be turned off the power plug. It will damage the electric circuits

inside the printer and destroy the printed data.

2) Please use the original power supply of the machine, otherwise

the printing quality may be reduced or the printer may be damaged.

3) Wait for a certain time (=5S) when turning on the power again

after the power is turned off. If the power supply is turned on

immediately without a certain period of time, faults may occur.

4) After the power is turned off, the power lamp on the operation

panel will be off after 2-3 seconds. This is a normal condition,

not a malfunction.

3.2 Connect the power supply
1) Connect the power cable. 2) Connect the USB cable




3.3 Install the driver
Please access help.aiyin.com to download and install the
driver, as shown below.

3.3.1 Installation for Windows
a. Download exe format driver file. Click to install.

Name Date modified

ﬂ Aiyin_Printer_Driver 2023/8/25 16:03

b. Follow the prompts to complete the installation step by step.

Printer Driver Wizard 5.0.1 436

7 Install the printer driver

Remave jrinter driver

[ e ]l con



Specify port

71 Network
" | Bluetaoth
| Parallet

serial port

custom

Printer Driver Wizard 30.1.4:

specify printer model

Maodel Port Status




Printer Driver Wizard 3.0.1.436

Specify the printer name

Enter printer name
Printer namae: | E40

T Use this printer as default

e T T

3.3.2 Installation for Mac

a. Connect power and computer

1) Connect the power to the printer through power cord.

2) Connect the printer to your computer through USB cord.
3) Put the labels in, switch on the printer.

Note:
Make sure these three steps are completed before printing in
case failing toinstall the printer driver.

b.You can download the driver "Driver for Mac(E40/E40 Pro)" from
"help.aiyin.com")



. “Label Printer-MacOS.pkg” can’t be opened
n because it is from an unidentified developer.

Your securily preferences allow nstallation of enly
apps from the App Store and identified developers.

c. Open "System Preferences”, and click on Security & Privacy'".
(If you don't see the warning, you can skip this step)
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d. Click on "Open AnyWay"button. (If you don't see the warning,
you can skip this step)
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e. Click on open" and continue to install the printer. Follow the
installationsteps until you see " The installation was successful"
window.
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Select a Destination

Irtroguction Sekect the disk where you want to natsll the Lebel Printer
S Va3 sofiware,

Iratallstion Type
lrataliaticn

0Ty

macos
A4°05 GB available
AF0.76 GB total

Instaling this software requires 69 KB of spacs.
You have chosan 12 krstall this software on the disk “macos”

“GoBeck || Cdbiine |

Standaed Irstall on "macos”

» Inksoeietion This will take £9 KB of space on rour computer,
« DsstmationSalect Click Install this software:
« Installation Type onthe dsk “macos”.

I=stallation

Sumimisy

Change install Location..




8 0 st Label Prinnes Verl3

» miroduction

» Destination Seect

» Wnstslation Type

» matalatien

- fciact The installation was successful.

The softwers was instated,

[“tce

f. Open "System Preferences" > >click on "Printer and Scanners".
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g. Click "+" to add a new printer.

O OEEs o=
W printers. are svallsble.
Chck skl (+] 1o sat up & printer,
Detaut prines: | Last Printer Lsed B

B -

Datault pager sizar A&

h. Click on Thermal Label Printer, and choose "Select Software
in the drop down menu.

 Name: | Tharmal Label Printer a
e £
Locafion: | £ Pra
Use: | Choosa a Drivar... E
mmmmmm!*uwumm Contset it grrnn
‘manufacturer for
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i. Choose"Label Printer”,click"OK".

Baaprt BY-426 Labal

Dymo Labal Printer

Epsan 24-Pin Series

Epson 8-Pin Series

EPSON FAX

EPSON FAX A3

HP DoskJlat Sorias

HP Laserlat Series PCL 4/5
imtefitach IntalliBar Label Printer, 2.3

j. Click Add, now the printer has been installed in your Mac

book successfully.

-12-




L2 < = Printers & Scarnane

L}

Tharmal Pring
| Tharmal Label Printar e
T » e, Last Uand # pen Print Gueue
R e
i

Earachosk Pro
Bangt BY-A28 Lt

e

Share this printar on the network | Shanng Pretereces

Defauft printer: | Last Printer Used 8

Defautt papersize: ~ US Lutter <]

Note:

1. Now you can print directly, if you want to adjust the printing
density,printing speed or other parameter, please refer to part
4 Basic Functions”.

2. If you can't print seccessfully, please restart your computer
and try again.

4.Basic Functions

The status and fault of the printer can be determined by the
color of the button indicators and the buzzer, and the printer
can be operated simply by the buttons.

4.1 Paper advance function
Turn on the power of the printer, press the "Advance" button,
and the printer will send the paper to the specified location
according to the type of paper. When using thermal sensitive
paper, press the "Advance" button once to release a whole sheet
of paper.
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4.2 Intelligent learning of paper

Turn off the power supply of the printer, open the upper cover,
load the labels and close the upper cover, turn on the power
supply of the printer, wait until the normal initialization of the
printer is completed(about 3-5 seconds), press the "Advance

button" and hold it until the "Dee" sound is heard, and the printer
can automatically carry out the intelligent learning of the paper.

4.3 Paper loading
Prompt: Auto paper taking

L

f

4.4 Print the device self-check page

When the printer is in standby state and the paper is loaded
correctly, press the "Advance" button to remove the paper and
hold it until "Dee, Dee Dee" is heard, and then the printer can
print the self-check page of the device.

“Setting” —select print—"Manage”— "Print a test page”

-14-



& Settings

@ E40

Manage your device

E=i Printer status:  Idle
e

Open print queue Set as default
o S

8
) Sy - gLy e Lo e Run the troubleshooter
iy B Prnter propertes

[E} Printing preferences

N t Hardware properties

ote:

Before printing a test page,
please check that your printer has
drivers and labels installed.

4.5 Adjust the print grayscale

Note: If your printer content is not clear, you can set the print
grayscale to "none".

i Ece | Watse Mk Aot
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4.6 Adjust printer speed and print density
Note:

If you need to adjust the printing speed and printing density,
you can adjust it here.

=

DupEige Wase bk Alrs

| I_L E
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4.7 Adjust the paper size:
Note:

If you need to create a new paper size, you can do so here.
Page” — "Paper” — "“Paper Manage”

= Printing Preferences

Stock  Parameters Grapha Crop Edge Water Mark  Abaout

Paper
Default Paper [100mm x 1E0mm sl |
Add. Ex
Stock
Methed |lse current printer settings
Faper Type |Label b
Gap |3 = mm a -l mm
M=dia Handing
Fost—Frint  |Default o
Appear Afzer each p ~ Feed a = s
Number of copies 1 =

T oK Cancel Ay
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5.Trouble shooting

Indicator Light Status Description Troubleshooting
Steady green light Normal
Green light flashes slowly Printing paused Short press the paper feed

button once to resume the
cuirent printing process.

Red light flashes quickly

Paper error
Printing out of paper

Check if there is any paper
sticking or jam. Note@ @

Make sure the printer is
loading paper  correctly
Note@®@
Perform automatic
intelligent paper learning

Red light flashes slowly

The upper cover is not
closed

Check to make sure the
upper cover is fully closed

Orange light flashes slowly

Printer head overheated

Wait for the printer to cool
down and continue working
automatically Note(1)

Steady blue light Bluetooth is connected
Blue light off Bluetooth not connected
Note:

®These faults can be eliminated without shutting down the
printer. After trouble shooting, the printer can continue to work
automatically without causing the loss of printing content.

@Check the faults in sequence. If the previous fault can not be
removed, perform the next operation.
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6.Bluetooth connection and usage

Note: It is suitable for devices with Bluetooth.

6.1 Instructions

Step 1: Turn on the Bluetooth of your phone and the power of
the printer.

Step 2: Open the corresponding APP and select the paired
printer in the device list.

Remark:

1. The above steps are applicable to machines with Bluetooth

2. During the above connection process, the mobile phone 's
Bluetooth must be turned on.

3. The mobile phone can be connected using the APP or mini
program without pairing the PIN code.

6.2 We recommend the APP:
“Label expert” . You can download it on Google Play Store and
APP Store. Or you can scan the QR code below to download the

APP.
[=]; [=]
&-'éﬁ'“

a4

E 0l

iOS users & Android users
scan this code to download
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7.Clean the printer

Dust, foreign matter, sticky matter, or other contaminants sticking
to the print head or printer may degrade print quality. If it's
contaminated, please clean the print head as follows.

VAN

Matters needing attention:

1) Turn off the power supply of the printer before cleaning.

2) The print head gets very hot when printing. Therefore, if you
want to clean the print head, turn off the printer power and wait
2 to 3 minutes before starting.

3) When cleaning the print head, do not touch the heating part
of the print head, so as not to damage the print head due to
static electricity.

4) Be careful not to scratch or damage the print head.

7.1 Cleaning the Printer

1) Please open the top cover and use a Clean Pen (or a cotton
swab dipped in diluted alcohol (alcohol or isopropyl alcohol) )
to clean the top cover from the middle of the print head to both
sides.

2) After cleaning the print head, do not use the printer
immediately. Wait until the clean alcohol used is completely
volatilized (1 to 2 minutes) and the print head is completely dry
before use.

7.2 Clean sensor, rubber roll and paper path
1) Please open the top cover of the printer and take out the
paper roll.
2) Use a dry cotton cloth or cotton swab to wipe away dust or
foreign matter.

-20-



3) Soak a cotton cloth or cotton swab in medical alcohol and use
it to wipe away sticky foreign matter or other contaminants.

4) Do not use the printer immediately after cleaning the parts.
Before using it, please wait for alcohol evaporating completely
(1 to 2 minutes) and the printer drying completely.

Note: Clean parts when print quality or paper test performance
deteriorates.
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Warranty Card

Dear Customer:
Thank you for purchasing our products. In order to protect your
legal rights, relieve your worries, and improve customer after-sales
service, we've specially formulated a warranty policy. Please read
it carefully and provide us your valuable opinions and suggestions.
Warranty
1. The machine warranty period of this product is 1 year, as for
the printing head is 3 months or 30km (whichever comes first).
From the received date of the goods, if the failure is caused by
the material or process of the product itself, the corresponding
certificate/receipt shall be provided for free repair or replacement.
2. Warranty service can only be performed by our company or
authorized service providers, and any unauthorized repair or
replacement of parts will invalidate the warranty.
3. Users need to follow the manual guide for equipment installation
and other operations. If the equipment hardware is damaged due
to improper use by the customer, the warranty will not be granted.
4. This warranty does not cover damage caused by natural disasters
such as fire disaster, lightning or other similar reasons.
5. The company reserves the right of having concluding statement.

Customer notice

Model

1. Please specify the reason
for the product return in Serial Number
detail Customer Name
2. Please contact customer
service before returning for Date of purchased
repair.

Shop name
3. We do not accept any form P
of express delivery. Phone number




Kad Waranti

Terima kasih kerana membeli produk kami. Untuk melindungi
hak undang-undang anda, melegakan kebimbangan anda dan
menambah baik perkhidmatan selepas jualan pelanggan, kami
telah merumuskan dasar jaminan secara khusus. Sila baca dengan
teliti dan berikan kami pendapat dan cadangan anda yang berharga.
Waranti
1. Tempoh jaminan mesin produk ini adalah 1 tahun, manakala
kepala cetakan adalah 3 bulan atau 30km (mana yang lebih awal).
Dari tarikh diterima barang, jika kegagalan disebabkan oleh bahan
atau proses produk itu sendiri, sijil/resit yang sepadan hendaklah
diberikan untuk pembaikan atau penggantian percuma.
2. Perkhidmatan waranti hanya boleh dilakukan oleh syarikat
kami atau pembekal perkhidmatan yang dibenarkan , dan
sebarang pembaikan atau penggantian alat ganti yang tidak
dibenarkan akan membatalkan waranti.
3. Pengguna perlu mengikut panduan manual untuk pemasangan
peralatan dan operasi lain. Jika perkakasan peralatan rosak akibat
penggunaan yang tidak wajar oleh pelanggan, waranti tidak akan
diberikan.
4. Waranti ini tidak melindungi kerosakan yang disebabkan oleh
bencana alam seperti bencana kebakaran, petir atau sebab lain
yang serupa.

Model
Notis pelanggan —
1. Sila nyatakan sebab Nombor siri
pemul.an.gan produk secara Nama Pelanggan
terperinci.
2. Sila hubungi khidmat Tarikh dibeli

pelanggan sebelum kembali
untuk pembaikan.

3. Kami tidak menerima sebarang
bentuk penghantaran ekspres.

nama kedai

notis pelanggan




FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment.

RF Exposure Statement

To maintain compliance with FCC'S RF Exposure guidelines, This equipment should be installed and operated with minimum
distance of 20cm between the radiator and your body. This device and its antenna(s) must not be co-located or operation in
conjunction with any other antenna or transmitter.



