
X1 User Manual 
 
Dear customers, 
 

Thank you for choosing SafePal! 
This section provides a complete guideline on how to use the SafePal 
X1 hardware wallet. 
 

Quick Start 
 

1. Download and Setup the SafePal App 

To use a X1 Hardware Wallet, you need to pair it with the SafePal App. 
So please download the SafePal App by scanning the provided QR code. 

 
 
 

2. Connect the SafePal X1 device with the SafePal App 

 

Activate your X1 device by long pressing the X1 power button. 

After startup,select your language, you can press ‘5’ and ‘0’ to navigate to the 

language you prefer, and press ‘OK’ to select. 

 
 



After setting up the SafePal App, you can choose to add a Software Wallet or 
a Hardware Wallet. In this case, choose 'Hardware Wallet'. Then click 
‘SafePal X1’ in turn, read the instructions and click ‘Start Connection’.

 
 

Note that you need to keep your X1 device turned on at this time. 

 

 



 
 

Then follow the guide to complete the Bluetooth connection on your X1 device. 

 

 



 

 

After the connection is successful, click ‘Activate’ on SafePal App to complete the 

activation of the device. 

 
 

 

After successfully activating the device, you will see the SN code and activation time 

of your device on SafePal App. 



 
Your X1 device will also display a successful activation notification. 

 
At this point, you can start to add/create wallet on your X1 device. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

3. Create / Recover a wallet on X1 device 

 

On the X1 device, you will see an option to choose between 'Create New Wallet' or 

'Recovery My Wallet'.  

● 'Create New Wallet' means that you are going to create a brand new and 

empty wallet. 

● 'Recover My Wallet' means that you can import an existing wallet into the X1 

device so that you can store and manage your existing crypto assets on the 

new X1 hardware wallet. 

 
 

Create New Wallet 

The following pictures show the step-by-step process of creating a new wallet on the 

X1 device:  

 



 

 

 
 

Recover My Wallet 

The following pictures show the step-by-step process of recovering an existing wallet 

on the X1device:  

 

 



 

 

 

4. Add the X1 hardware wallet  to the SafePal App 

After creating/replying to your hardware wallet, you can click on the ‘I have created 

wallet button’ on the SafePal App. 

 
After the Bluetooth connection is successful, click the OK button on the X1 device to 

confirm the pairing and complete adding the wallet. 



 
 

 

4. Start secure and easy transactions using SafePal! 

Congratulations, you have completed all the basic settings  of your X1 
device and you are goog to go on the journey with the SafePal X1 device! 
 
 

5. FCC WARNING  

 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation. 
Any changes or modifications not expressly approved by the party responsible for 
compliance 
could void the user's authority to operate the equipment. 
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
The device has been evaluated to meet general RF exposure requirement.  
The device can be used in portable exposure condition without restriction 


