
User Manual
Visual Ear Spoon

Your family's ear canal care specialist

Instructions

1、When you receive the device, first make 
sure that the battery is sufficient, press the 
key once, and the device will be switched on 
when the blue light is flashing slowly.

3、After clicking the + sign in the middle/up-
per right corner of the APP homepage, select 
"Device AP Direct Connection".

2、Scan the QR code below to download and 
install "365cam" APP, or search for "365Cam" in 
your mobile phone manufacturer's app shop to 
download and install.
(Allow to open all permissions)

On/Off Switch
4、Then tap "Go to WiFi Setting" or manually 
open phone WiFi setting

5、Click on the hotspot signal beginning with 
"365Cam-******" to connect, and click "Use" 
when WLAN is not available.

365Cam-2cecac

6、After connecting, return to app home 
screen and tap "365TOOL Smart Ear Pick" to 
view the camera image

Slow blue blink: Device is turned on with a 
short press, blue light blinks slowly indicating 
hotspot is on

Solid blue: Hotspot connected successfully, 
blue light stays on

Solid red: Device charging (cannot connect 
when charging), light turns off automatically 
when fully charged

Indicator Lights

Product Specifications

Frame Rate 30fps

2.4Ghz

IEEE 802.11b/g/n

-10°C-50°C

Hotspot Signal 365Cam-******

Input current DC 5V 500 mA

Age

Lens Diameter 4.2mm

Product Name Visual Ear Spoon

15-20mm

3 years old and above, minors 
should use under adult supervision

Best Focal 
Length

Operating 
Frequency
Network 
Standard
Operating 
Temperature

Precautions
1、Do not use if ear canal is complete-
ly blocked, see a doctor for profession-
al treatment
2、Check surroundings before use, do 
not use in running environments to 
prevent collision
3、Do not submerge the metal tube in 
liquids to avoid water damage
4、Avoid direct sunlight exposure 
especially on device parts to prevent 
softening
5、Slight temperature increase (32°C) 
during use is normal, safe for use
6、Minors should use in sitting 
position for ear canal safety
7、Replace tips after 30 uses or when 
loosening for hygiene
8、Clean lens gently with cotton swab 
dipped in water, do not use alcohol 
which can damage lens
9、Do not disassemble, modify or 
repair the device yourself, stop using if 
damaged from drops or collisions

FCC Warning Statement
Changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user’s 
authority to operate the equipment. 
This equipment has been tested and 
found to comply with the limits for a 
Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are 
designed to provide reasonable 
protection against harmful interfer-
ence in a residential installation. This 
equipment generates uses and can 
radiate radio frequency energy and, if 
not installed and used in accordance 
with the instructions, may cause 
harmful interference to radio commu-
nications. However, there is no 
guarantee that interference will not 
occur in a particular installation. If this 
equipment does cause harmful 
interference to radio or television 
reception,which can be determined by 
turning the

equipment off and on, the user is 
encouraged to try to correct the 
interference by one or more of the 
following measures:
-- Reorient or relocate the receiving 
antenna
-- Increase the separation between the 
equipment and receiver.
--Connect the equipment into an outlet 
on a circuit different from that to which 
the receiver is connected.
-- Consult the dealer or an experienced 
radio/TV technician for help.
This device complies with part 15 of 
the FCC Rules. Operation is subject to 
the following two conditions:
(1) This device may not cause harmful 
interference, and
(2) this device must accept any 
interference received, including 
interference that may cause undesired 
operation.
The device has been evaluated to meet 
general RF exposure requirement. The 
device can be used in portable 
exposure condition without restriction.


