Features and Benefits 1

[ Natural evaporation diffuser

- Diffuser is responsible for the
first impression in the home,
office, car, and business place.
- Control scent concentration with
5 levels of wind speed
- Automatic ON, OFF with timer function

M Angeling mood light used alone

- 8 different colors to choose from

- Use alone as a sleeping light or
nursing light

- Adjust brightness as desired

Product Setup 2

| Product Components and Functions |

selection

Aroa Air upper part

[M Conveniently anytime, anywhere with _
smart loT functions -

- Control all Aroma Air functions
with the app
- Automatic driving according to
lifestyle patterns by creating

scenarios
[ MADE IN KOREA
Crafted in Korea by the finest g p, ren
local designers, a genuine g KOREA
'Made in Korea' product. D
 Components

——1}

J E
USBChargingCable 3 stick storage
<1M, 35Cm> zipper bags

Main Unit

User Manual

- The cable is located under the product, in the box.
- Product components may vary.

Usein car J

1. When the car engine is turned off, the power supply is cut off and
the Aroma Air stops working. When you turn the engine on again,

it will automatically operate in the previously set mode.
2. In some cars with small cup holders,

you can use Aroma Air stably by using
the dedicated Zero Well cup holder.

Mood Light Use as a mood light or sleep light
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Charging jack Supply power by connecting the USB_C type charging
cable on the back of the product
Power and wind volume control Touch to turn on low noise mode,

touch to adjust wind speed (1, 2, 3, turbo, OFF)
Mood light color selection Select color by touch (white, red, orange,
yellow, green, blue, indigo, purple, OFF)
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_Main body top and tray method

Combine the main body
and tray according to
the shape of the lock.

*If Aroma Air is not used for along period of time, replace the oil cap and replace it to prevent:
oiloverflow. Remove the scent stick from the oil bottle and store it in astick storage zipper bag.

How to Use loT Features

How to install and pair the Zerowell app |

Search for 'Zerowell' on your smartphone's Google Play Store or Apple
App Store, and then proceed with the installation.

3% Wheninitially connecting to Wi-Fi, be sure to connect to the 2.4GHz band.
% Be sure to connect the power when pairing!

In the Zerowell app, click <Add Device>.

L
If Aroma Air appears while searching for devices, click Add. -+ S
Enter the Wi-Fi information and click Done. E

<Howtouselor>

How to Maintain the Produc 3

| exterior cleaning

Use a vacuum cleaner or an air
blower to eliminate dust from the
air intake and exhaust openings.

Gently wipe the product's
exterior with a soft cloth.

 Precautions

O Do not use alkaline detergents to clean the product.

O Avoid cleaning the product's surface or applying stickers using sulfuric acid,
hydrochloric acid, or organic solvents (such as thinner, kerosene, acetone, etc.).

O Water entering the product's interior may cause malfunctions.

Safety Precautions

For your safety and the proper use of the product, please read the following
safety precautions in full before using the product to prevent any unexpected risks or damage.

Slf Safety Precautions for Installation

O Placing the product in a vibrating or uneven location may increase noise
or cause the product to shake.

O Avoid installing the product on uneven or sloping surfaces to prevent potential damage.

O When using the product in a vehicle, ensure it is securely fastened in a
cup holder of an appropriate size to prevent it from falling and causing damage.

O Do not place the product in areas with flammable gas leaks, industrial oils,
or high levels of metallic dust, as it may result in product malfunctions and fire hazards.

O Keep the product away from high-temperature environments, direct sunlight
near car windows, blankets, electric heating pads, stoves, or carpets for extended
periods to prevent deformation, malfunctions, or battery explosions.

O Avoid placing the product in high-temperature and humid environments, such
as saunas, under blankets, near swimming pools, in bathrooms, or places with
high humidity, as this can lead to deformations, malfunctions, or battery explosions.

®
Q[L’) Product Usage Safety Precautions

O Do not insert fingers, metal objects, or flammable materials into the product's
intake, exhaust, or sensor vents to prevent malfunctions and damage.

O Avoid placing containers such as vases, pots, cups, cosmetics, medications,
or liquids on top of the product to reduce the risk of fire, electric shock, or objects falling.

O The appliance s not to be used by persons(including) with reduced physical, sensory
ormental capabilties, orlack of experience and knowiedge, Lnless they have been given supervision or instruction

O children being superbvised not to play with the appliance

O this appliance can be used by children aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if
they have been given supervision or instruction concerning use of the appliance ina saf
way and understand the hazards involved




Safety Precautions 4

O Do not disassemble, damage, or use the product in a damaged state.
It may cause injury, fire, or electric shock.
O Refrain from operating the product during severe thunderstorms or lightning
storms, and disconnect the power cord and charger to prevent injuries and fires.
O Avoidusing the product while driving, waking, orin motion, as it may resutininjuries or safety inddents.
O Do not use or charge the product when it is wet.
O Ensure that foreign materials do not enter the charging port to prevent product malfunctions and fires.
O cleaning and user maintenance shall not be made by children without supervision
O Do not attempt to disassemble, repair, or modify the product yourself.
Leave such tasks to Zerowell's service center to prevent electric shock, injuries, or fires.
O If the product is submerged, stop using it and contact Zerowell's service
center, as this may lead to product malfunctions and electric shock.
O Avoid using or storing the product near flammable materials, combustibles,
orignition sources, as it may result in explosions or fires.
O If the product emits unusual sounds, odors, or smoke, discontinue use immediately
and contact Zerowell's service center, as it may lead to fires.
O Ensure that the charging cable is not crushed by heavy objects or excessively bent to
avoid electric shock or fires. Also, prevent pets and animals from damaging it.
ODo not insert foreign materials into the product when the cover is open, as it
may result in product malfunctions and damage.
O If the product will not be used for an extended period, disconnect the
charging cable from the product to avoid electric shock or fires.
O They shall state that prior to cleaning or other maintenance, the
appliance must be disconnected from the supply mains.
O Be cautious to prevent the product from being stepped on or knocked over, as
it may lead to product malfunctions, injuries, fires, and electric shock.
O Do not use the product for purposes other than its intended purpose. It may
cause product failure, injury, fire, or electric shock.
O Prevent any foreign substances, such as water, coffee, or soda, from entering the
product to avoid the risk of fire, electric shock, or product malfunctions.

& =

O Dispose of the packaging material (plastic) in a manner that prevents
children from handling it, as it could present a choking hazard.

Product Details

Product Warranty Certificate

At ZeroWell Inc,, we offer warranties for our products based on the Consumer
Dispute Resolution Standards (Fair Trade Commission Regulations) specific
to each item. For service requests, please contact us at +1)408-529-6726.

We aim to provide compensation eligibility and details within 7 days from the
request date, and resolve compensation claims within 14 days from the notification date.

Product Name Model Number
Dateof Purchase | (YYYY-MM-DD) Serial No.
Place of Purchase| Purchase Price

Free Repair Service

When using a standard product for commercial purposes, the warranty period is halved.

Product name and model name  Aroma Air(ZWA-A410W)

Types of Consumer Damage y After y

For significant performance or functional defects | Product Exchangeor

within 10 days of purchase under normal use. [PA——— /1

For significant performance or functional defects | Product Exchange or VA

‘within one month of purchase under normal use. Free Repair

Transportation and installation damage at purchase. - Product Exchange N/A

Replacement malfunction within one month. | pyace Refund WA

‘When replacement is impossible. Purchase Refund N/A

Same defect occurrence twice within warranty. Free Repair Paid Repair

Same defect occurs for jthin warranty. Paid Repair

Differentdefects five times with . Paid Repair
Refundcactedy

Lost product during consumer repar. ProdctBehengecrPurtheseRefind | acing 10%othefieed
deprecetionamaunt

Repair impossible due to lack of parts within Feindaedtyathng

retention period. erhedeoreciton
Refund after fixed

Spare parts available but stil unable to repair. PrcboapaRdeind G800 SH

Paid Repair Service

In case of non-defect.

O Handling without disassembly or reinstallation due to poor installation by the seller.

O Request for service due to inadequate installation resulting from product relocation,
moving, etc, consumer's inexperienced installation, reinstallation after initial
consumer-installed installation, and internal cleaning service.

In case of consumer negligence causing a malfunction.

Color White O Due to mishandling, improper repair, or modification by the consumer.
Product Size (WxDxH) 74X 74X 190(mm) O Ma\functlon cau;eq by |ncorr§ct use of electrical capacity.
- O Repairs conducted by individuals not affliated with our service subcontractors or partner companies.
Weight 2019 O Malfunction or damage due to external impact, dropping, etc.
Rated Voltage USB Type-C DC 5V 0.5A O Malfunction caused by the use of consumables or optional items not specified by us.
O Malfunction due to failure to adhere to the 'cautions' and ‘quidelines’ in the user manual.”
Conformity registration certificate R-R-ZRW-ZWA-A410W
- In all other cases
Power Consumption 25w O In case of malfunctions caused by acts of nature (lightning, fire, vandalism, flooding, etc).
Energy Efficiency Rating Not Applicable O When consumable parts have reached the end of their lifespan (e.g, fitters).
Fan Speed LowNoise-Level 1-Level 2- Level 3-Turbo-OFF In cases of consumer-caused malfunctions.
- - v Incaseswhererepair  Product exchange after Product exchange after collcting
Smart Device Connectivity Dual Mode: Wi-Fi/ Bluetooth isimpossible collecting the fee for paid repair | thefeeforpieper i cerecaon aple.
Manufacturer ZerowellInc. Inc here repairis possble Paid Repair Paid Repair
Country of Manufacture South Korea 3% Please note that service requests in non-faut cases may result in charges. Be sure to read the user manual.
] Incase of consumer da duetodef % his warranty is valid only in Korea and will not be reissued, so please keep it alongside the user manual.
Quality Assurance or faults, compensation can be soughtinaccordance
Standards with the Consumer Dispute Resolution Standards Z4EQTR  Customer Service Center
(Article 16 of the Consumer Basic Act). 070-4012-0901
Warranty Claim and Zerowell Customer Service Center Weekdays from 10AM to 5PM,
Customer Service Center (+82-070-4012-0901) ZEROWELL withaknchbrezk from 12PMto 1PM,
Azu

www.zerowell.co.kr
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This device complies with Part 15 of the FCC Rules. Operation is subject to the following two

conditions:

(1) This device may not cause harmful interference, and (2) This device must accept any interference received, including
interference that may cause undesired operation.

NOTE: This product has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures: —Reorient or relocate the receiving antenna. —Increase the separation between the equipment and receiver. —
Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. —Consult the dealer or an
experienced radio/TV technician for help.

[47 CFR 15.21]Pursuant to Section 15.21 of the FCC rules, changes or modifications to a Product by the user that are not
expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment. The device
meets the FCC Radio Frequency Emission Guidelines. Information on the product is on file with the FCC and can be found by
inputting such Product's FCC ID (which can be found on the device) into the FCC ID Search form available at
https://www.fcc.gov/oet/ea/fccid.

Product : Aroma Air

Model : ZWA-A410W

Input : DC 5.0V

FCC ID : 2BC63-ZWA-A410W

included contains FCC ID : 2ANDL-WBR3

Frequency : 2 402 ~ 2 480 MHz (BLE) / 2 412 ~ 2 462 MHz (WLAN 2G)


bcm
텍스트박스
Product : Aroma Air 
Model : ZWA-A410W
Input : DC 5.0V 
FCC ID : 2BC63-ZWA-A410W
included contains FCC ID : 2ANDL-WBR3

Frequency : 2 402 ~ 2 480 MHz (BLE) / 2 412 ~ 2 462 MHz (WLAN 2G)





