
使用说明书

古力古利
智能伴宠机器人

智 能 伴 宠 新 生 活



我们相信，宠物不仅仅是动物，它们也是家庭的成员。我们相信，宠物

应该得到最好的照顾和关注，宠物和主人应该拥有他们需要的工具，以

建立强大的、相互关爱的关系。

我们对宠物充满热情，我们相信每一只宠物都值得我们尽最大努力去爱

和照顾。我们不仅致力于创造产品，还致力于创造生活方式，我们希望

打破常规，成为宠物生活方式的领导者。

我们相信，宠物有能力为我们的生活带来快乐、爱和陪伴，我们很荣幸

能成为宠物和主人之间特殊纽带的一部分。

欢迎进入古力古利宠物生活。
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用户手册

前言



摄像头

光敏感应器

激光灯

投食口

语音对话

夜视灯

绿灯：
开机电源指示灯

蓝灯：
设备联网指示灯

红灯：
充电指示灯
充电灯亮，充满灯灭
低电闪烁

投食盒

充电接口 开关

2

用户手册

产品展示
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①安装APP
扫描右方二维码下载手机端 APP

②注册与登录

用您的电子邮箱创建一个账户，然后确认注册；登录注册账户，选

中购买的设备进行登录。

安装指南

用户手册

bdc@guliguli.tech
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③配网

登录后，点击绑定按钮，按照

步 骤 输 入 需 要 连 接 的 wifi 信

息，创建联网二维码，在距离 

设 备 摄 像 头 15cm-20cm 位 置

对准扫码。

④开始操作
点击开始按钮，即可进入视频画面，查看宠物状态。

注：设备不支持 5G，请连接 2.4G 网络

用户手册

guliguli-24
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⑤功能按钮

方向控制

激光
拍照
录像
语音
陪玩
投食

⑥分享设备
点击账户页面的分享按钮，可分享给您的家人。

用户手册



常见问题
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点击账户页面的分享按钮，可分享给您的家人。

Q：我的宠物对机器人不感兴趣怎么办？

A：对于宠物来说这是一个新朋友。当你不在家时，你可以通过操控机器

人与宠物玩耍或者是投喂零食，尽可能的建立他们之间的熟悉感。

Q：如何互动并建立熟悉感？

A：可以向四面八方移动，打开激光笔或者安装羽毛，爱宠发现并且熟悉

机器人可能需要几个小时到一两天。

Q：零食投喂装置怎么用？

A：通过机器人背后凹陷位置就可以打开零食盒，将爱宠最喜欢的食物装

进零食盒中，盖上即可锁定零食盒。

Q：完全充满电需要多久？充一次电可以用几天？ 

A：完全充满电需要大概 4 小时，正常情况下可以待机 15 天，如果您连

续使用它， 大概可以持续 10 小时。

1、充电时不要使用机器人 

2、Wifi 必须在 2.4GHz 频段（不支持 5G 频段） 

3、当机器人判断环境亮度为黑暗，夜视模式将自动打开，视频也将进入

夜间模式 

4、机器人已绑定时，若需要重新扫码配网，需先恢复出厂设置 

5、机器人不支持快充类型的充电器，需使用普通 5V2A 及以上的充电器

用户手册

用户提示
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购机须知

在正常情况下，如产品主机出现性能故障，经本公司或授权服务机构确

认为非人为原因导致的产品质量问题，凭保修卡享受以下服务：

①七天包退：在原出售单位退货、免费更换同型号产品。

②一年包换：自签收产品之日起 365 天内，享受本单位或授权机构的主

机免费维修。

* 注：产品配件、赠品、彩盒包装等不纳入以上售后服务范围。

保修条款

①已激活的机器人无质量问题不支持 7 天无理由退换货，请确认后再激

活使用。

②保修时需同时提供保修卡，保修卡所填资料需属实，否则失效。

以下情况不属于保修范围，如需维修的，本公司提供有偿服务：

①未经本公司（深圳市古力古利智能科技有限公司）授权，擅自拆机修

理或拆装。

②超出保修期限。

③因意外因素或人为因素（如输入过高电压、高温、进水、摔坏等）造

成的故障或损坏。

④非产品本身设计、技术、制造及质量等问题而导致的故障或损坏。

用户手册

售后保修



WiFi 
支持

电池
3.7v@4400mAh

重量
1.2kg

电源接口
Type-C 

尺寸
207X204X147mm

摄像头
1080P/支持夜视

校验日期

友情提示：请做好资料备份工作，以避免维修过程中资料丢失或损坏。

送修日期 故障情况 维修签字
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为确保售后服务的有效性，购机后请如实填写《产品保修卡》内容，并

妥善保管此卡

用户手册

保修服务记录

产品参数

保修卡

客户名称

联系电话

客户地址

购买日期

产品名称

产品型号

维修记录

备注：保修服务记录只记录性能故障范围内的维修、检测、软件更新、下载服务、产品维护



扫码关注·了解更多

品 牌 商

制 造 商

地 址

电子邮箱

官方网站

：深圳市古力古利智能科技有限公司 

：深圳市金大智能创新科技有限公司 

：深圳市南山区西丽街道沙河西路3151号新兴产业园 (健兴科技大厦) C座4楼

：bdc@guliguli.tech

：www.guliguli.tech



USER MANUAL

GULIGULI
SMART COMPANION

ROBOT FOR PETS

NEW SMART LIFE OF PET COMPANION



We believe that pets are more than just animals - they're members of the 

family. We believe that pets deserve the best possible care and attention, 

and that pets and owners should have the tools they need to build 

strong, loving relationships with each other.

We're passionate about pets, and we believe that every pet deserves to 

be loved and cared for to the best of our abilities. We're committed to 

creating not just products but lifestyles – we believe in being lifestyle 

leaders – breaking the mold of the ordinary – and building beyond “pet 

care.”  

We believe that pets have the power to bring joy, love, and companion-

ship into our lives, and we're honored to be a part of that special bond 

between pets and their owners.

Welcome to the pet lifestyle of GULIGULI.
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USER MANUAL

PREFACE



Camera

Light sensor

Laser light

Feeding mouth

Voice dialogue

Night vision light

Green：
Power on indicator

Blue：
Device networking indicator

Red：
Charge indicator light
Charge：light on, Full：light off

Food house

Charging port On/Off
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USER MANUAL

PRODUCT DISPLAY
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①APP Download
Scan below QR code to download the APP

②Sign up & Log in
1.Sign up an account:Open the APP, Firstly click the"Sign up" (Android 

user click"Register")to start register. Enter your e-mail address, Click"Get 

code" , enter the verify code collected from your e-mail and set up a 

password(easy to remember) to finish signing up your account.

2.Log in your account: Click"Log in" to log in your account after you sign 

up your account successfully. Then choose the device type you bought to 

start pairing.

INSTALLATION GUIDE

USER MANUAL

bdc@guliguli.tech

bdc@guliguli.tech
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③Distribution Network
Click the pair button after 

login.Enter the WiFi name 

and password then the app 

will occur a QR code. Show 

the QR code (15cm-20cm) to 

the Robot camera to finish 

connection.

④Ready to Run
Click the 'Start' button to enter Remote Monitoring and check the pet status

Tips:GULIGULI Robot camera only support 2.4GHZ WiFi( 5Ghz WIFI Not Support Currently)

USER MANUAL

guliguli-24
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⑤Function Button

Direction control

Laser
Photo
Video
Voice dialogue
Automatic companion
Feed

⑥Sharing Devices
Click the 'Share' button and fill in the account name you want to share on 

your account page to share happiness with your family. 

Tips: Make sure they download same APP and registered account before 

sharing.

USER MANUAL



Q&A
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Q:What should I do if my pet is not interested in robot?

A:This is a new friend for pets. When you are not at home, you can control 

the robot to play with pets or feed snacks to build up the familiarity 

between them as much as possible.

Q:How can I familiarize my pet with the GULIGULI companion robot?

A:You can move in all directions, turn on the red laser dot or install pet 

feather toy，It may takeseveral hours to one or two days for pets to discover 

and become familiar with the robot.

Q:How to use snack feeding device？

A:You can open the snack box through the recessed position on the back of 

the robot, put your pet's favorite food into the snack box, and then close it 

to lock the snack box.

Q: How long does it take to charge a full charge? How about full battery life?

A: A full charge takes approximately 4 hours. Under normal circumstances, 

it can be used for 15 days. If you use it continuously, it can last for about 10 

hours.

1. 1.Don't use robots while charging.

2. GULIGULI dog camera only support 2.4GHZ WiFi( 5Ghz WIFI Not 

Support Currently)

3.When robots judges that the ambient brightness is dark, the night vision 

mode will automatically turn on, and the video will enter the night mode.

4.If the device is bound and you need to rescan the code distribution 

network, restore the factory Settings first.

5.The device does not support quick charge chargers. Ordinary chargers of 

5V2A or above are required.

USER MANUAL

USER TIPS
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Purchase notice
Under normal circumstances, such as the performance failure of the 

product host, which is confirmed by our company or authorized service 

organization as a product quality problem caused by non-human 

reasons,you can enjoy the following services with the warranty card.

① Seven-days return package: return the product at the original selling 

unit, free replacement of the same model product.

② One-year replacement: within 365 days from the date of receipt of the 

product, enjoy free maintenance of the host of this unit or authorized 

institution.

*Tip：Product accessories, gifts, color box packaging, etc. are not 

included in the above after-sales service scope.

Warranty
①The activated robot which has no quality problems does not support 7 

days for no reason to return or exchange the goods, please confirm and then 

activate it.

②The warranty card must be provided at the time of warranty, and the 

information filled in the warranty card must be true, otherwise it will be invalid.

The following conditions are not covered by the warranty, if repairs are 

required, our company provides paid services：

① Without the authorization of the company (Shenzhen Guliguli Intelligent 

Technology Co., Ltd.), disassemble, repair or disassemble without authorization.

② Out of warranty period.

③Failure or damage caused by accidental factors or human factors (such as 

input high voltage, high temperature, water ingress, breakage, etc.). 

④ Failure or damage not caused by the product's own design, technology, 

manufacturing and quality problems.

USER MANUAL

WARRANTY TERMS



WiFi 
Support

Battery
3.7v@4400mAh

Weight
1.2kg

Power interface
Type-C 

Size
207X204X147mm

Camera
1080P/Support night vision

Calibration date

Tip: Please do a good job of data backup to avoid data loss or damage during the repair process.

Delivery date Fault conditions Repair signature
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In order to ensure the effectiveness of after-sales service, please fill in the 

"Product Warranty Card" truthfully after purchasing the machine and keep 

this card properly.

USER MANUAL

WARRANTY SERVICE RECORD

PRODUCT PARAMETERS

WARRANTY CARD

Name

Phone number

Address

Purchase date

Product name

Product number

Maintenance records

Note: Warranty service records only record repairs, tests, software 
updates,download services, and product maintenance within the scope 
of performance failures.



Brand owner: Shenzhen GULIGULI Intelligent Technology Co., Ltd

Manufacturer: Shenzhen KimDai Intelligence Innovation Technology Co., Ltd.  

Address: 4F, Tower C, Jianxing Sci-tech Building, No. 3151 Shahe West Road,Xili

             　Street, Nanshan District, Shenzhen City 

E-mail: bdc@guliguli.tech

Official website: www.guliguli.tech



This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause 
undesired operation

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
 with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

Warning: changes or modifications not expressly approved by the party responsible for compliance could void the user's 
authority to operate the equipment

Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with minimum distance 20cm between the radiator and your body. 


