
User Manual
Model: AQLCD

Ultra-Whitening Toothbrush 
with Touchscreen and AI-Powered Brushing Coach

BLUETOOTH CONNECTION APP

Clinical AQ 

Before using this product,
please read these instructions completely
and save this manual for future use

IMPORTANT SAFEGUARDS
This power toothbrush is safe and effective when used according to directions. 
Like any electrical device, however, basic safety precautions should be followed, 
especially when children are present. 

DANGER-WATER
To reduce the risk of burns, electrocution, fire, or injury to persons:
• Do not place or store the charger base where it can fall or be pulled into a 

bathtub, sink, or toilet. Do not submerge it into water or any other liquid.
• Do not reach for this product if it has fallen into water or any other liquid. 

Unplug it immediately.
• Do not use this product while bathing.
• Unplug the charger base before cleaning it, and make sure it is dry before 

plugging it into an electrical outlet.

DANGER-VOLTAGE
To reduce the risk of burns, electrocution, fire, or injury to persons:
• Do not plug the charger base into an outlet with a voltage other than that which 

is specified on the bottom of the charger.
• Voltage converters do not guarantee compatibility.
• This device has a polarized plug (one blade is wider than the other). As a safety 

feature, this plug will fit in a polarized outlet only one way. If the plug does not 
fit fully in an outlet, reverse the plug. If it still does not fit, contact a qualified 
electrician. Do not bypass this safety feature.

• If the plug does not fit easily into an outlet, discontinue its use.

MEDICAL WARNINGS
• If you have had oral surgery or gum surgery within the past two months, 

consult your dentist before using this product.
• Consult your dentist if excessive bleeding occurs while using this product or if 

minor bleeding continues to occur after one week of use.
• Consult your physician or implant device manufacturer prior to using this 

product if you have any questions concerning the combined use of this product 
with a pacemaker or other implanted medical device(s).

• Never use while sleeping or drowsy.

SAFETY WARNINGS
• This toothbrush should not be used by children, or by persons with reduced 

physical, sensory, or mental capabilities or lack of experience and knowledge, 
unless they have been given adequate supervision or instruction concerning 
the use of this product by an adult responsible for their safety. Cleaning and 
user maintenance should not be done by children without supervision.

• Children should be supervised to ensure they do not play with this toothbrush.
• This toothbrush should only be used for its intended purpose as described in 

this user manual. It is designed to clean teeth, gums, and tongue only. Do not 
use any accessories or brush heads other than those recommended by the 
manufacturer.

• This toothbrush is a personal care device and is not intended to be shared or 
used by more than one person in a dental office or institution.

• If your toothpaste includes peroxide, baking soda, or other bicarbonates which 
are common in whitening toothpastes, please ensure that you rinse your brush 
head and handle thoroughly between uses, to avoid cracking the plastic.

• Never operate this product if it has a damaged cord, plug, or charger base.
• If the supply cord is damaged, it must be replaced by the manufacturer, its 

service agent or similarly qualified persons in order to avoid a hazard.
• Do not use this toothbrush if it is not functioning properly. If it has been 

dropped, damaged, or dropped into water, discontinue use immediately. 
Discontinue use immediately if the product appears damaged in any way.

• Keep the toothbrush, charger base and power cord away from heated surfaces.
• If you experience any oral discomfort or pain as a result of using this 

toothbrush, discontinue use and contact your dentist.
• Do not clean this toothbrush in the dishwasher.
• The battery must be removed from this toothbrush before it is discarded. 

Ensure the battery power is fully drained before removing the battery. Dispose 
of the battery safely, according to local waste management regulations.

• Do not use outdoors or operate where aerosol spray products are being used, 
or where oxygen is being administered.

Questions? Contact support@aquasonic.com for assistance.

CONFIGURATION

Charging Base

Power Button

Touch Screen

Brush Head
Auxiliary Button

Charging and Pressure 

Indicator Light

HOW TO USE THE TOOTHBRUSH 
1. Slide the brush head onto the handle and push down 

firmly. There should be a small gap between the base 
of the brush head and the toothbrush handle (Fig 1).

2. Wet the bristles and apply toothpaste.
3. The first time you turn on the toothbrush, you’ll be 

prompted to set the time. Swipe up and down until the 
time is correct, and push the auxiliary button to move 
to the next steps.

4. To change modes, swipe up or down on the screen until 
the desired mode is displayed. There are 5 modes:

a. Clean – standard brushing mode
b. Soft – gentle mode for sensitive teeth
c. Whiten – helps reduce the look of surface stains
d. Massage – vibrating microbursts for gentle gum 

stimulation
e. Deep Clean - targets stubborn discoloration and 

polishes teeth
5. Press the power button to begin brushing. Brush evenly 

throughout the mouth, in 4 sections (Fig 2): 1-outside 
upper, 2-outside lower, 3-inside lower, 4-inside upper.

6. Holding the bristles at a 45-degree angle to the 
gumline (Fig 3), guide the brush head slowly from tooth 

Fig 3

Fig 4

to tooth, pausing for a few seconds on each tooth. 
Brush the gums and the chewing surfaces, as well. Do 
not press too hard or scrub your teeth – simply let the 
toothbrush do all the work. This toothbrush is equipped 
with a pressure sensor, which will give an indication if 
you apply too much pressure.

7. During brushing, the vibration will momentarily pause 
every 30 seconds, indicating to move to the next 
quadrant of the mouth. After 2 minutes, the toothbrush 
will shut off automatically. You may choose to set the 
brushing time to 2.5 or 3 minutes, if you habitually 
prefer a longer duration.

8. After brushing, rinse the brush head and the toothbrush 
handle under running water (Fig 4), then wipe them dry. 

CLEANING & MAINTENANCE
Be sure the toothbrush is powered off and the charger is unplugged before cleaning.

Toothbrush handle and brush head
1. Remove the brush head.
2. Wipe all surfaces with a soft, damp cloth. Do not 

submerge the handle in water.
3. Rinse the brush head and bristles with water after 

each use.

Charger
1. Using a soft cloth, wipe down the charger base and 

power cord.
2. Wipe the power plug periodically to ensure it remains 

in good working order. The accumulation of dust or 
dirt can cause an electrical shock, overheating, or fire.

TROUBLESHOOTING

Problem Possible cause Solution

The toothbrush does 
not turn on

You have just 
purchased this product 
or it has not been used 
for more than 3 months

Charge the toothbrush 
handle for 18 hours

Weak or diminished 
vibration

The toothbrush is pressed 
too hard against your 
teeth

Place the bristles gently 
against your teeth

The toothbrush 
operates for only a 
short period of time, 
even immediately 
after being charged

The battery has reached 
the end of its life cycle

Contact AquaSonic for 
support

Charging time was 
insufficient

Charge the toothbrush 
handle for 18 hours

Removing and recycling the battery
1. Before removing the battery, be sure the power is 

completely drained.
2. Use a screwdriver to remove the screw cover and 

battery door.
3. Holding the handle upside down, press down on the 

toothbrush shaft and remove the two hooks to release 
the internal components of the handle.

4. Insert the screwdriver next to the battery connections, 
and twist to break the connections. Remove the circuit 
board and pry the battery from the plastic carrier.

5. Recycle or dispose of the battery properly.

Be careful not to short-circuit the negative and positive 
poles of the battery. Do not reconnect the appliance to 
the mains after you have removed the battery.

DISPOSAL
AquaSonic Clinical AQ is powered by a lithium-ion battery, which can be 
recycled. At the end of this product’s life, always remove the battery before 
discarding the handle, and recycle or dispose of the battery according to local 
waste management regulations. If you have any questions, please contact your 
local waste management service provider.

DISCLAIMER
Users of this device do so at their own risk. Neither AquaSonic nor its retailers 
assume any responsibility or liability for any injuries or damages, physical or 
otherwise, resulting, directly or indirectly, from the use of this device. Further, 
AquaSonic reserves the right to revise this publication and to make changes 
from time to time in the contents thereof without obligation to notify any person 
of such revision or changes. Model may be changed for improvements without 
notice.

FCC STATEMENT
This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: 
1. This device may not cause harmful interference, and   
2. this device must accept any interference received, including interference that 

may cause undesired operation.

Please note
This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation.  

If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the   equipment off and on, the 
user is encouraged to try to correct the interference by one of the
following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

WARNING: Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate this 
equipment. The device must not be co-located or operating in conjunction with 
any other antenna or transmitter. 

 

FCC RF Exposure Statement
The   device   have   been   evaluated   to   meet   general   RF   exposure   
requirement. The device can be used in portable exposure condition without 
restriction.

GETTING STARTED

HOW TO USE THE APP

Charging the Toothbrush
1. Be sure the toothbrush is turned off before and 

during charging.
2. Plug the power plug into an outlet, then place the 

toothbrush handle on the charger base. 
3. The charging indicator light will pulse while 

charging is in progress.

1. Search “AquaSonic Clinical AQ” in the App store or 
scan the QR code to download and install the app on 
your phone. 

2. In your phone settings, make sure Bluetooth is on. 
Open the app and follow the prompts. Turn on your 
toothbrush to make it discoverable.

3. When connecting your toothbrush and app for the 
first time, make sure they are within 4 inches of each 
other. When indicated, hold down the button for 15 
seconds to complete the connection.

4. When you exit the app, the toothbrush will 
automatically disconnect. When you open the app 
again, the app and toothbrush will automatically 
reconnect.

Please note:
• It takes at least 18 hours to fully charge the battery.
• The toothbrush must be charged for 18 hours:

a. prior to the first time using the toothbrush
b. if the toothbrush has not been used for 3+ months

• Charge your toothbrush overnight every few weeks, to keep the battery 
charged. Do not leave it charging at all times.

• While charging, the toothbrush may get warm, but this is normal.
• As the battery ages, its operating duration will shorten. If the battery only 

operates once or twice after being fully charged, it is nearing the end of its 
life cycle. Contact support@aquasonic.com for assistance.

Android

IOS

6 87 9

This toothbrush tracks the wear of your brush head. The app will display an 
indication when the brush head should be changed soon, and when a new brush 
head is overdue. Replace the brush head, then press and hold the auxiliary 
button for 8 seconds to reset the brush head status. (Fig 5, Fig 6).

Fig 5

Fig 6


