
骑马订  12P     128g铜版纸     120*80mm

FOR ALL QUESTIONS ABOUT THE WARRANTY   
OR EXCHANGE REQUESTS, CONTACT US.   

1-800-255-6061
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TROUBLESHOOTING

Issue Cause Solutions

Device is not charging.

The device might not be on the charging 
pad properly. 

 
The case on the device might be too thick, 

preventing the device from charging.

Remove the device and replace  
it onto the charging pad properly. 

 
Remove the case from the device 

before trying to charge again.

The LED indicator is not 
lighting up.

The charging pad is not getting power.

Disconnect the charging pad from 
the power source. Make sure 

the cable and wall adapter are 
connected properly. 

 
Connect the charging pad  
to another power source.

Flashing LED indicator

Foreign Object Detection (FOD)  
is triggered. 

 
A metal object is detected  

by the charging pad.

Remove the metal object between 
your device and the charging pad.  
If your device case contains metal, 

then remove your case.

 

times.
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TECHNICAL SPECIFICATIONS

INPUT

DC
QC 5V/2A, 9V/1.67A, 12V/1.5A
PD 5V/3A, 9V/2.2A

OUTPUT

Wireless 5W/7.5W/10W/15W

Transmission Distance Earbuds: 0.12 inches (3mm)  
Phone: 0.2 inches (5mm)

Working Frequency 110-205KHz

PRODUCT

Dimensions 4.35 x 4.35 x 0.40 inches (11.05 x 11.05 x 1.02cm)

Weight 0.15lb (66g)

Warning：
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The FCC certification of this device refers to RF exposure testing performed in typical operating 
conditions, where a person is no closer than 20 centimeters from the device surface at all times, 
except for non-repetitive patterns with transient time intervals in the order of a second. Only in 
the stated conditions, the device is shown to fully comply with the FCC RF Exposure requirements 
of KDB 447498.




