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HALO

WIRELESS CHARGING PAD

erating Instructions
PLEASE READ BEFORE OPERATING THIS EQUIPMENT

FOR ALL QUESTIONS ABOUT THE WARRANTY
OR EXCHANGE REQUESTS, CONTACT US.

1-800-255-6061

THANKYOU
We appreciate your business and would like to thank you for choosing HALO!

Your safety is important to us.

Please read the instructions carefully and utilize the proper precautions before
operating this device

A WARNING

Please read the following instructions for safety before use. Improper use may result
in fire, property damage or personal injury or death. DO NOT use the product with
incompatible components or alter the product in any way.

A WARNING A WARNING

Improper use may result in fire, property
damage, or personal injury. Make sure Do not expose the product to any liquid
to use the product according to the or submerge in water.
following safety rules and guidelines.

Failure to follow the safety instructions can lead to fire, electrical shock, personal injury,
property damage or damage to this product. Please read this entire manual.

. Do not use this unit for anything other than its intended use.

. Keep the unit away from heat sources and direct sunlight.

. Do not expose the unit to extremely high or low temperatures.

. Use this product in a location with a temperature of 32° F (0° C) - 104° F (40° C).

. Do not let the unit come into contact with water or liquid of any kind. If the unit becomes
wet, immediately unplug it from the power source.

. Do not handle the unit, USB cord or wall charger with wet hands.

. Do not let dust or other debris accumulate on the product and the wall charger.
. Do not use the unit if it has been dropped or damaged in any way.

. Use the specified power source and voltage.

. Make sure the wall charger is inserted all the way into the electrical outlet. When not in
use, unplug the wall chager.
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15W Wireless User Manual USB-Ato USB-C Cable 18W Wall Adapter
Charging Pad
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LED INDICATOR STATUS

Standby: The LED indicator will light up white for one second when the unit is plugged in and
go into standby mode.

Charging: The LED indicator will have a slow breathing like effect. This means the charging
pad is charging your device safely. The LED will turn off after about five times.

Abnormal: The LED indicator will pulse rapidly, indicating an abnormal or metal obstruction
has been detected.

OPERATING INSTRUCTIONS

Step 1: Connect the provided USB-A to USB-C cable to your wall adapter and connect
to an outlet.

Step 2: Place the charging pad on a flat surface.
Step 3: Place your device directly onto the center of the charging pad.

Seeillustrations below for examples of proper placement.
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TROUBLESHOOTING
Issue Cause Solutions
The device might not be on the charging | Remove the device and replace
pad properly. it onto the charging pad properly.
Deviceis notcharging. | The case on the device might be too thick, | Remove the case from the device
preventing the device from charging. before trying to charge again.
Disconnect the charging pad from

the power source. Make sure
the cable and wall adapter are

The LED indicator is not The charging pad is not getting power. connected properly.
lighting up.
Connect the charging pad
to another power source.

Foreign Object Detection (FOD) Remove the metal object between
s triggered.

your device and the charging pad.
Flashing LED indicator Ametal object is detected Ifyour device case contains metal,
by the charging pad. then remove your case.
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Disposal/recycling
Do not put the device and its accessories in the trash can. ltems must be properly

handled in accordance with local laws and regulations. For additional information,
mmm Please see www.epa.gov.

Affirm

Copyrighted equipment. We all rights reserved. All trademarks cited here are the property of their
respective owners. The information contained in this agreement is subject to change without
notice. HALO is not responsible for technical or editorial errors or omissions contained in this
agreement. First Edition: January 2023

FCC Note

Warning: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there

is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can

be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

The FCC certification of this device refers to RF exposure testing performed in typical operating
conditions, where a person is no closer than 20 centimeters from the device surface at all times,
except for non-repetitive patterns with transient time intervals in the order of a second. Only in

the stated conditions, the device is shown to fully comply with the FCC RF Exposure requirements
of KDB 447498.

ALLIANCE CONSUMER GROUP
700 Henrietta Creek Rd, Roanoke, Texas 76262
Direct: 972.343.1026 | Toll-Free: 800.255.6061
www.acgbrands.com
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TECHNICAL SPECIFICATIONS

QC5V/2A, 9V/1.67A, 12V/1.5A
PD5V/3A,9V/2.2A

DC

Wireless 5W/7.5W/L0W/15W

Earbuds: 0.12 inches (3mm)

Tl B i Phone: 0.2 inches (5mm)

Working Frequency 110-205KHz

PRODUCT

Dimensions 4.35x4.35x0.40 inches (11.05x 11.05 x 1.02cm)
Weight 0.151b (66g)

LIMITED WARRANTY

At HALO, we are dedicated to making the best quality products. To back this up, this product

is warranted. HALO warrants its products to be free from defects in material and workmanship
under normal use. During the first 90 days from date of purchase, HALO will repair or replace

the defective product. This warranty does not affect any statutory rights that you may be entitled
to. Keep a copy of your purchase receipt as proof of purchase.

FOR ALL QUESTIONS ABOUT THE WARRANTY

OR EXCHANGE REQUESTS, CONTACT US.
1-800-255-6061
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HALO

PRODUCT REGISTRATION

www.HALOPOWER.com






