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Please read the manual carefully before installation and keep this manual at a secure place.

contents

Introduction

1.registration and login

ea e re er t  a e  a ent  an  r e na  r n rmat n n t n e  n th  man a

he   a mart  mana ement t are 
e e e    Shen hen Smarter nte ent ntr  
e hn   t t n e  r  ar n  

 a e  e  an  m re  he  
mm n ate  th the  a et th  an  an 

n   rm are ra e  rea  erat n 
re r  et  he et th e  an a  en the r 

 thr h the at h  he a  rt  h ne e  
ra t na  h ne e  n h  S an h  rt e e  

an  ren h  an  a a

er  an re ter the a nt  m e h ne an  ma  h h rrent  rt 
 ntr e  an  re n  n the r  he er at n e  e ent t  er  m e 

h ne r ema  an  the re trat n  e e  a ter the er at n

re trat n

m e h ne ma

ntr re n

n t the h ne n m er

ea e enter a  a han mer  a r

er at n e et the e

h e the ntr

ear h

han tan

er a an

man

n te  ra  m rate

an a

1. registration and login

 e  mana ement
 ea ne arn n
 ear h  re r  

 ermanent a e   
 t me m te  a e    
 ne t me a e
 ear e
  a e
 t m e  a e
 a e har n
 a e mana ement

 er mana ement
 r  mana ement ett n  
 tran er a m n r ht
 re e n 
 t mer er e 
 a t

 e r t  e t n ett n
 n a thent at n
 a   ent n
 n e

  a n
  ra n
 err r a n  an  t me 

       a rat n
 a th r e  a m n trat r

5. card management 

6. fingerprint management 

7. bluetooth unlocking

 ate a  a n
 man a

 2. lock management

3. key management

4. passcode management

8. attendance management

10.gateway management

9. system setting   

 n th r m e h ne n m er r ema  a nt n the n a e  he 
m e h ne n m er  a t mat a  re n e   the tem an  e  n t n t 
the ntr  e    ha e r tten r a r   an  t  the a ar  

a e t  re et r a r  hen re et the a r   an re e e a er at n 
e r m r m e h ne an  ema  a re

1.2 login authentication

hen the a nt  e  n n the 
ne  m e h ne  t nee  t  e er e  

hen t  a e   an  n n the ne  
m e h ne   the ata an e e e  
an  e  n the ne  m e h ne

etr e e a e

m e h ne ma

a e

er at n e et the e

re et the a e

n re ter

m e h ne  ma

a e

r t a r

n

re ter

n t er at n e here

et the e

 are n  n t  a ne  e e r a nt e r t
ea e n t a et  ert at n

m n ee
e a e re e n  a nt e a e er at n meth

  e ta en t  the e r t  e t n ett n  a e hen re trat n  
e  hen  n n a ne  e e  the er an a thent ate h m e   

an er n  the a e e t n

1.1 security question settings

e r t  e t n ett n

t an e er e   an er n  e t n  hen n  n t  a ne  e e

h h t     t  n the r t ht

n t r an er

hat  r  n m er

n t r an er

hat  r et  name

n t r an er

ne t te

Se r t  e t n ett n

e

t an e er e   an er n  e t n  hen n  n t  a ne  e e

e t n ne

Se r t  e t n ett n

e

t an e er e   an er n  e t n  hen n  n t  a ne  e e

e t n ne
h e a e t n

h h t     t  n the r t ht

hat  r  n m er

hat  r et  name

an e

Se r t  e t n ett n

e

t an e er e   an er n  e t n  hen n  n t  a ne  e e

e t n ne

n t r an er

e t n t

n t r an er

e t n three

n t r an er

ne t te

h e an a nt

m e h ne

ma m

ne t te

here are t  a   e r t  er at n  ne  the a  t  et the er at n 
e a the a nt n m er  an  the ther  the a  t  an er the e t n   the 

rrent a nt  et the an er the e t n  er at n  then hen the ne  e e 
 e  n  there  e an an er e t n er at n  t n

1.3 ways of identifying

 er  th er at n e er   an er n  e t n  

Se r t  e er at n

 an er   an er n  the e t n

h h t     t  n the r t ht

hat  r  n m er

hat  r et  name

n t r an er

ne t te

a et  er at n

n t the e

et the e

 are n  n t  a ne  e e r a nt e r t
ea e n t a et  ert at n

a nt m

er  

han e the a nt

he r t t me  e the   a   there  n   r e  ata n the 
a nt  the h me a e  a  the tt n t  a  the   there  a rea  a  

r e  n the a nt  the  n rmat n  e a e

1.4 login successful

the a nt th n   a n

hen a n  a  the h ne m t e ne t t  the 

lock management

 mm n t

en  e en  a e atten an e e  mana ement

a e mana ement ar  mana ement ra e et mana ement n er r nt mana ement

ett nre r

2. lock management

he  m t e a e  n the a  e re t an e e  he a t n  a  
re er  t  the n t a at n  the   mm n at n  th the  a et th  

ea e tan  e e the  n e the   a e  e   an mana e the 
 th the a  n n  en n  a e  en n  a a r  an   n

hen the   a e  the a er e me  
the a m n trat r  the  t the ame t me  the 

 ann t enter the et  m e  t h n  the 
e ar  h   an n  e re a e  a ter the 

rrent a m n trat r ha  e ete  the  he 
erat n  e et n  the  nee  t  e ne  
et th e e the 

he  rt  m t e t e    n n  r  a  a e  
mart  n er  ar n   an  e  hen a n  a e e   m t 
r t  e e t the  t e  he  nee  t  e a e  t  the a  a ter enter n  the ett n  

m e    that ha  n t een a e   enter the ett n  m e a  n  a  the  
e ar   t he  he  that ha  een a e  nee  t  e e ete  n the  r t

he n t a at n ata  the  nee  t  e a e  t  the net r  he ata 
nee  t  e a e  hen the net r   a a a e t  m ete the ent re h e 
a n  r e

2.1 lock adding

 t e near  

 a n

name the  here

 name

r h ne  n t nne te  ea e en the net r  r 
man a  a  ata a ter a n  a 

ne t te

ata a n

n e

a e re the net r     a  ata t  
man a  a  ata a ter a n  a 

ate a n

er an ra e the  har are n the  he ra e nee  t  e ne a 
et th ne t t  the  hen the ra e  e  the r na  e  a r  

 ar  an  n er r nt an nt n e t  e e

2.2 lock upgrading

 ra n

ra n

he  ra n  ta e  a h e  
ea e e at ent

 ra n

re t r n

re t re the a e

rr r a n  a m  t  he  ana e the tem r em  t nee  t  e ne a 
et th e e the   there  a ate a  the   e a rate  r t  

thr h the ate a   there  n  ate a  t nee  t  e a rate   the m e 
h ne et th

2.3 error diagnosis and time calibration

r e h t n

ea e  th  at the r m t  the t mer 
er e ta  hen erat n  the h ne 
h  e ne t t  the 

tart

 

a rate the t me

 

3. key management

ter the a m n trat r e  a  the  he n  the h he t a m n trat e 
r ht  t  the  e an en  e  t  ther  ean h e he an n rea e the e  mana e
ment that  a t t  e re

 the t e   t  h  the t me m te  
e e  ne t me e e  an  ermanent e e  

me m te  e e  he e e   a  r the e e  
t me

ermanent e e  he e e  an e e  ermanent
ne t me e e  the e e   e a t mat a  e ete  

n e t ha  een e

 mm n t

en  e en  a e atten an e e  mana ement

a e mana ement ar  mana ement ra e et mana ement n er r nt mana ement

ett nre r

en  the e e

t e t me m te

a nt re r trat n a nt

name name the e

e nn n  t me  

ea ne

 rem te n n

 

en

en  the e e

t e t me m te

a nt re r trat n a nt

 

 

en  the e e

t e t me m te

a nt re r trat n a nt

 

 

 t e

t me m te  e

ermanent e

n e e

an e

he mana er an e ete e e  re et e e  en  an  a t the e e  mean h e he an 
ear h the  re r

3.1 key management

e  mana ement

n e
en n  re e t n

en n  re e t n

ear
re t re

en

e  mana ement

n e
en n  re e t n

en n  re e t n

S tem  h  t  r  r ea ne arn n  he e  mean  e t  e r n  an  
the re  mean  t ha  e re

3.2 deadline warning

h e the  t e er mana ement r n r n

he a m n trat r an er  the n  re r   
ea h e

3.3 search lock record

TTLOCK App Manual



9.1 user management

 the   ama e  an  ann t e 
e ete  the  an e e ete   

m n  t nt  the re n  tat n

9.4 Lock recycling station

he er name an  h ne n m er an e een n the er t   the 
t mer  ant t  e  t  et the r  n rmat n

re er

er

r m ma ter

a nt n t the a nt

he   e tran erre  t  the a nt  entere  an  
  e mana ement r ht

ne t

re er

er

r m ma ter

a nt n t the a nt

he   e tran erre  t  the a nt  entere  an  
  e mana ement r ht

ne t

he  m e  nt  the re n  
tat n  n t e re t re

an e ran er

4.  passcode management

he ermanent a e m t e e  th n  
h r  a ter t  enerate  ther e t  a t mat a  
e re

4.1 permanent passcode 

he t me m te  a e an n an e rat n 
ate  h h  a m n m m  ne h r an  a ma m m 
 three ear   the a t  er   th n ne ear  

the t me an e a rate t  the h r   the a t  
er   m re than ne ear  the a ra   m nth  
hen the t me m te  a e  a  t h  e 
e  th n  h r  ther e t  a t mat a  

e re

4.2 time-limited passcode

ne t me a e an n  e e  r ne 
t me  an  h h  a a a e r  h r  

4.3 one-time passcode

ear e  e  t  e ete a  the a e  the 
 ha  et  an  h h  a a a e r  h r

4.4 clear code

he  a r  an e re e  th n a e e  
t me er  n n  a  t e  ee a  t e  

ee en  t e  an  m re

4.5 cyclic passcode

er an et an  a e  an  a t  er  he 
ant

4.6 custom passcode 

ter n tt n  the a e n the e ar   the  re  the n  tt n 
t  n  a e  are a e  nt  ermanent  t me m te  ne t me  em t  

 t m  et

en  a e

ermanent

enerate a a e

re a r n e ear

a r  nee  t  e a t ate  th n  h r

en  a e

ermanent

e nn n  t me

ea ne

 

 

enerate a a e

re a r n e ear

a r  nee  t  e a t ate  th n  h r

en  a e

ermanent

 m e

e nn n  t me

r n  a

ea ne

enerate a a e

re a r n e ear

a r  nee  t  e a t ate  th n  h r

en  a e

ermanent

enerate a a e

re a r n e ear

he a r   a  r  h r  an  an n  e e  n e

en  a e

re a r

enerate a a e

n e ear t m e

the a  t   enerate a e   et th  m e h ne 
ne t t  the  t  enerate   em te  enerate thr h 
the ate a

e nn n  t me

ea ne

 

 

en  a e

ermanent

enerate a a e

re a r n e ear

a r  that are a  r  h r  an n a ate a  e  a r

he tem a  ne  mm n at n a   
a e  e en er an  hat a  t  he  er  hare 

the a e

4.7 passcode sharing

 enerate  a e  an e e e  an  mana e  n the a r  mana e
ment m e  h  n e  the r ht  han n  the a r  e et n  the 

a r  re ett n  the a r  an  n n  the a r

4.8 passcode management

en  a e

ermanent

enerate a a e

re a r n e ear

a r  nee  t  e a t ate  th n  h r

en  a e

ermanent

enerate a a eenerate a a e

re a r n e ear

a r  nee  t  e a t ate  th n  h r

e hat S S a

an e

Sen  a a e t

   ermanent

    ermanent

    ermanent

    ermanent

n

re e er n

en er hae

t me

re r

  

  ar  an e 
er e  an  mana e  

thr h the  ar  mana e
ment m e  he rem te 

ar  an e n t n  
a e  n the a e  a 

ate a   there  n  
ate a  the tem  h en

5. card management

 nee  t  a  the  ar  r t  he h e 
r e  nee  t  e ne a the a  e e the 

 he a t  er   the  ar  an e et  
e ther ermanent r t me m te

 ar  a n

ermanent

ett n

n t the namename

 

 

e t e t me

n  me

ne t te

 ar

a
    ermanent

ar   
    ermanent

rem e the ar

a  the ar

Sen  ar  rem te

6. fingerprint management

n er r nt mana ement  m ar t   ar  mana ement  ter a n  a n er r nt  
 an e the n er r nt t  n  the r

7.  unlock via Bluetooth

 er an  the r a et th 
an  an a  en  the et th e e  t  an ne  

 the r n  tt n at the t   the a e t  n  the r  S n e the 
et th na  ha  a erta n era e  ea e e the  th n the erta n area

unlock by App

lock management

 a artment

en  e e en  a e atten an e e e  
mana ement

a e 
mana ement

ar  
manan ement

ra e et 
mana ement

n er r nt 
mana ement

ett nre r

lock management

 a artment

en  e e en  a e atten an e e e  
mana ement

a e 
mana ement

ar  
manan ement

ra e et 
mana ement

n er r nt 
mana ement

ett nre r

8. attendance management

he   a e  ntr  h h an e e  r m an  atten an e mana e
ment  he a  nta n  n t n   em ee mana ement  atten an e tat t  an  

 n
  r  ha e atten an e n t n  he n rma  r  atten an e 

n t n  t rne    e a t  he er an t rn t n r  n the  ett n

 a artment

atten an e ett nre r

e e  ett n

r e h t n

en er

atten an e

n  arn n

e ete

9. system setting

n the tem ett n  t n e  t h n  
t h  r  mana ement  ate a  mana ement  

e r t  ett n  rem n er  tran er mart  an  
 n

h n  ett n  eterm ne  hether  

an en the r  t h n  the 

tem ett n

er mana ement

han  an

 

an  

han  an

e

 r m 

ermanent

 r m 

 r m 

 r m 

t a t e

r en

n the a e  a ar e n m er  e   an e 
r  mana ement m e

9.2 key groups management r  mana ement

r  

r  

he a m n trat r an tran er the  t  ther er  r t  the a artment 
m a ter er  n  the a nt that mana e  the  ha  the r ht t  

tran er the 
ter n tt n  the a nt    re e e a er at n e  n  n the 

rre t n m er    tran er e

9.3 transfer admin rights

he a nt  the a artment tran er re e e m t e the a m n trat r a nt

h e the ear

ee

re er

er

r m ma ter

a nt n t the a nt

he   e tran erre  t  the a nt  entere  an  
  e mana ement r ht

ne t

ran er n rmat n

he er at n e ha  een ent t  m

a artment

m

he er an n t an  e ee a  thr h the  t mer er e 

9.5 Customer service

t mer er e n rma  r em

n th  m e  an he  the a  er n n m er

9.6 about

a t

ea e a  the ate a  a 
 nne t r h ne t  the  net r  h h the ate a   nne te  t
  the  tt n n the er r ht rner an  n t the  a e an  ate a  

name    an  n t the a e r a thent at n
 re  an  h  the ett n  tt n n the ate a  r  e n  he reen ht n ate 

that the ate a  ha  entere  the a n m e

10.1 gateway adding

ter a h rt er   t me   an ee h h  are n the r era e n the a  n e 

the   n  t  the ate a  the  an e mana e  thr h the ate a

10.2 manual

10. gateway management

he Smart   re t  nne te  a et th  that 

 h  t  n t atta e   the net r  he ate a   a 

r e et een mart  an  h me  net r  

hr h the ate a  the er an rem te  e  an  

a rate the   rea  the n  re r  ean h e  t 

an rem te  e ete an  m  the a r

ate a

 ate a

 name

 a e

ate a  name

e t

ate a

ate a  e  S e
S ann n   e n  t  

ate a  name

Str n  S na

Str n  S na

S
Str n  S na

Str n  S na

ate a  a n



FCC Statement 
 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.  

 

Changes or modifications to this unit not expressly approved by the party responsible for 

compliance could void the user’s authority to operate the equipment. 

 

NOTE: This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, 

there is no guarantee that interference will not occur in a particular installation.  

If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one or more of the following 

measures: 

-- Reorient or relocate the receiving antenna. 



 

 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help. 

 

This device and its antenna(s) must not be co-located or operation in conjunction with any other 

antenna or transmitter. 

 
 This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:
(1)This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation. This 
equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator and your body.

 
  


