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Product introduction
1.Charging distance up to 10mm, place the phone on the
charger while using.
2.Compatible with cases up to 10mm thick, not compatible with
cases with credit cards / magnetic / metal attachment.
3.Indication light status:
When the device is powered on, the red light flahes once
When device is charging, the red light is always on
When red light keeps flashing, Foreign Object Detected or
other malfunctions

Product Description

E10 is a wireless charging device with vertical charging distance
up to 10mm, it charges through non-metallic phone cases up to
10mm thick. You can use it at home, office, and other occasions. It
works for Qi-enabled Phones and other digital devices. Easy to
charge and provides reliable charging service. Enjoy the wonder
brought by wireless charging technology.

Schematic Diagram
1. Wireless Charging Area (1]
2. Type-C USB o

3.Holder - Non-Slip Base

4. Indicator Light
R —
o
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Charge the product

Connect to any power source (Step)
according to the picture and place

the wireless charger to your

idea charging spot
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§ Indication light status

When the device is powered on,
the red light flahes once.
When device is charging,
the red light is always on.

(Step2)
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Use with thick phone case

Overall thickness of the case

cannot over 10mm.
Can’ t charge properly when your phone case
contains metal materials,

or when there is metal objects in the case,
such as coins, key cards, bank card, etc. (Step 3)




Specifications
Input: 5V=2A 9V==2A Charging Distance: 0-10mm(0.39")
Output: 15W (MAX) Size: $84*8.5mm(3.3"70.33")

Note: The thickness of the phone case can't be more than
10mm(0.39")

Safety Notice

1.00 not pull the power cord forcibly to prevent the power cord
from damage.

2.Do not disassemble the E10 by yourself or throw it into fire or
water to avoid short circuit leakage:

3.Do not use the E10 in high temperature, humid or corrosive
environments to avoid damage to the circuit and leakage.

Precautions

1.Please use a power adapter that supports QC 3.0 and above
protocols to chieve fast charge.Otherwise, it might have a nega-
tive impact on the charging speed

2.Do not place metal objects or magnetic cards on the wireless
charger, it may cause damage and charger may not work.
3.Non-professionals are not allowed to disassemble the equip-
ment for maintenance



Frequently Asked Questions

1. Wireless charging is slow

1)Please make sure you are using a QC 3.0 or above series
adapter, using non-QC adapter will resulted in insufficient input
power, lead to slow charging experience.

2)If you phone is running a lot of application while charging,
please reduce the amount of operation apps.

3)If the charging efficiency is low and heated up your phone, it s
recommended to adjust the charging position of your phone,
please make sure your phone is placed in the center of the
wireless charger.

2. Charger is heating up

Itis normal for your Qi-enabled devices to have a increase on
temperature, if the Qi-enabled device is really heated up, please
relocate the phone and place it on the center of the wireless
charger.

3. Wireless charger not working

1)If the indicator light keeps flashing, please make sure there

isn'" tany metallic object on the charger, and relocate your phone
onto the center of the charger.

2)If the red light hasn't flash once after plugged in, please check if
the adapter and the cable are connected correctly, and make
sureit' s properly powered on.



This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

» Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

* Consult the dealer or an experienced radio/TV technician for help.

Radiation Exposure Statement

This device complies with FCC RF radiation exposure limits set forth for an uncontrolled
environment. This transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter. During the operation of device a distance of 15 cm surrounding the
device and 20 cm above the top surface of the device must be respected.



